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1. Iacnmopr goxkymenTa

InenTrdikaliiHuii HOMEp JOKYMEHTa:

2.0

Ha3zea nokyMenTa

TlonoxeHHs PO BUKOPUCTAaHHS eIEKTPOHHOTO MifAMKCY Ta
€IEKTPOHHOT rneyaTku y I[TPUBATHOMY
AKLIOHEPHOMY  TOBAPHUCTBI  «CTPAXOBA
KOMITAHISA «TAC»

BiiacHUK 10KyMeHTa (pO3pOOHHMK)

HenaprameHT iHpopmaLiliHuX TeXHOMOriH

ABTOp IOKyMEHTa
(nocana Ta I1IB)

HauanbHuk Yripasninus po3poGku cTpaxoBUX NpoayKTiB
i npoekTHOT AisnbHOCTI Ty3unceka O.M.

HopMaTuBHO-IPaBOB1 aKTH, Ha
BHUKOHAHHS BUMOT SKHX
po3pobienuii JOKyMeHT

3akon Ykpainu «IIpo cTpaxysanus», 3akon Ykpainu «I1po
CJIEKTPOHHI IOKYMEHTH Ta eJICKTPOHHMIA TOKYMEHTO0GIr,
3akoH Vkpaiun «[Ipo enextpouny inentudikauico Ta
€JIEKTPOHHI JIoBipdi nocnmyru», 3akoH Ykpainu «IIpo
CNEKTPOHHY Komepuitoy, TTonoxeHHs: npo BUKOpHCTAaHHS
CJIEKTPOHHOTO  MIANMCY Ta  ENEKTPOHHOI  MeyaTKH,
3aTBepikeHe noctaHoBolo Ilpasninus HBY Ne 172 Bia
20.12.2023

Tlog'13aHi BHYTpiLIHI
HOPMAaTHBHI JOKYMEHTH

[Migpo3zminu, 3axisHi y
BHKOHAHHI BUMOT JJOKyMEHTa

HenapramenT indopmaniiinux Texnonoriii, Jlenaprament
KOpropatneHoro 6isHecy, JlenaprameHT nigTpumku
KITi€HTiB, JlenapTaMeHT pO3BUTKY HOBUX KaHAJIIB
NPOAAXKiB, YNpaB/liHHA PO3POOKH CTPAXOBUX MPOAYKTIB i
MPOEKTHOI AisnbHOCTI, YipasiiHHs 061iKy i cynpoBoxy
JIOTOBOPIB CTpaxyBaHHs, Y IPaBliHHA BPETY/IIOBAHHS
CTPaxXOBHX BHIIA/IKiB, YIIPAaBIiHHS 3 OLIHKH CTPAXOBUX
pU3HKIB

HocTymnHicTs f0OKyMeHTa
(a5 BHYTpilIHBOrO
KOPUCTYBaHH# a6o 3
ny6aikauiew Ha Bebcaiiri)

3 ny6nikauiero Ha BeGcaiiTi

Kareropii npauisnukis, mo
MatoTh 6yTH O3HaloMneHi i3

Bci npauisHuku ToapucTea

JOKYMEHTOM

Hara Bepcin ABTOpH 3MiH JloKyMeHT, AKHM 3aTBepKeHi 3MiHn
BIIPOBA/UKEHHS (nara, Homep, HA3BAa)
26.03.2024 1.0 Yepeinceknii J[.C. IIporokon [Mpaeniuus Bix 26.03.2024 p.
12.12.2025 2.0 Ty3uHcbka O.M, IIporokon Ipapninus Bix 11.12.2025 p.

Tonosxenns [P0 BUKOPHCTAHHSA €IEKTPOHHOrO MiANMKCY Ta eNeKTpoHHOT neuatkn y AT «CK «TAC»
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2. 3arajabHi N0JI0KeHHA

2.1. IlonoxeHHs IIp0 BHMKOPHCTAaHHS €JIEKTPOHHOTO MIANHCY Ta €IEeKTPOHHOI IeYaTKH Yy
I[MTPUBATHOMY AKIIIOHEPHOMY TOBAPUCTBI « CTPAXOBA KOMITAHISA «TAC» (nagaini
— ITonoxennsa) € BHYTPIIIHIM HOPMAaTHBHHM JOKYMEHTOM TOBapHcCTBa, IO BH3HAYAE MOPSIOK
BUKODHCTaHHS €JIEKTPOHHOIO IIJNHCY Ta €JNeKTPOHHOI medyaTkd ToBapucTBa, CTBOPEHHS i
3aCBIJUEHHS €JIEKTPOHHOI KOIIii 3 alepoBOro JOKYMEHTa, CTBOPEHHS 1 3aCBi[UEHHS ITallepOBOi KOIIil
3 €JIEKTPOHHOI'O JOKYMEHTA, BUSBICHHS 3MiH B €JIEKTPOHHUX JOKYMEHTAX Ta €JIEKTPOHHHX KOITisX 3
NaIepoOBOro JOKYMEHTa, BUSBIICHHS Oy/Ib-SIKUX 3MiH €IEKTPOHHOTO IiIMUCY/CIEKTPOHHOI IIeYaTKu
micid MIANHCAHHS ENEKTPOHHOrO [OKYMEHTA Ta BHMOIM 30epiraHHs KIIOYIB €JIEKTPOHHOTO
i INKCY/eNeKTPOHHOT ITEYaTKH B OPSIKY Ta HA YMOBaX, sIKi epeabadeni 3aKkOHOaBCTBOM Y KPaiHH.
2.2. ToBapucTBO HaJa€e MOXKIHMBICTH Oe3MEPEMIKOAHOrO O3HAHOMIIeHHs 3 UM [TojoxeHHsIM BCiM
ydacHUKaM (Cy0’€KTaM) €JIEKTPOHHOTO IOKYMEHTOOOIry, sKi BHKOPUCTOBYIOTH EIEKTPOHHHUI
HiAmuc, B TOMY YHCII KJIi€EHTaM Ta NOTeHIIHHUM KiieHTaM ToBapucTBa.

3. Tepminu Ta ckopo4eHHsI

TosapucrBo I[IPUBATHE AKI[IOHEPHE TOBAPHUCTBO «CTPAXOBA
KOMIIAHIA «TAC»
ABTeHTH]IKATIA CJIEKTPOHHUI @polec, IO Ja€ 3MOry MiATBEPAUTH EIEKTPOHHY

inenTudikanito ¢izuyHol, rOpHUAHYHOI ocoOM, iHdopmaliiiHol abo
iHpopmarniitHO-KOMyHIKaUifiHOT cHUCTeMH Ta/abo TMOXOMKEHHS Ta
IUTICHICTE €NIEKTPOHHUX JaHHX.

ArterTHdiKaNis 3MIUCHIOETHCS LUISIXOM HampaBieHHs ToBapuCTBOM
SMS-n0oB1IAOMJICHHS 3 aBTeHTU}iKaniiHuMu JaHuMU Ha DiHaHCOBHIA
HoMep MobOineHoro tenebony Kumienta, um y immwmi cmoci6,
Bu3HadyeHnH ToBapuctBoMm. ABTeHTubikamis Kiienta mpoBoauthCs
ToBapucTBOM [UIst BCTAaHOBJICHHS HOTO HAJICKHOCTI 10 KOHKPETHOTO
KiienTa T2 #ioro o6ikoBoro 3anucy y cucteMax ToBapHcTBa 3 METOO
nojaibIIoro 3aiicienns Enexrponnoi B3aemoii Ctopiu

AxpeautoBaHuii nenTp KBalidikoBaHui HajaBad EIEKTPOHHMX JOBIPYMX MOCHYr, LIO

ceprudikauii Kouis BHECCHHH y mepenmik KBanipikoBaHMX HaJaBadiB e€JIEKTPOHHHX
(AIICK) JIOBIpYHX MOCIYT Ta iHpopMaltii Mpo NOCIYTH, 1[0 HUMH HaAArThCS
Binkpurnii kiarou napameTp AITOPUTMY aCHMETPUYIHOTO Kpurrrorpagiuaoro

IEePETBOPEHHS, KUl BHKOPHCTOBYETHCH SK EJNEKTPOHHI MOaHi JUIs
NEPEeBIPKH €JIEKTPOHHOIO MIANHUCY YW TEYaTKH, & TaKoX Y I[IAX,
BU3HAYEHMX CTaHAapTaMH [ KBalidikoBaHMX cepTUdiKaTiB
BIJIKPUTHX KJTIOUiB

3acid exexTpoHHOr0 anapaTHO-NPOTrpaMHUM MIPUCTPiM Yu mporpaMHe 3abe3MedeHHs, IO
MiANHCY YU MeYaTKH BUKOPUCTOBYIOTbCS [UI1 CTBOPEHHS €JEKTPOHHOTO MIiANKHCY YH
TIEYaTKH

3acib ynockoHajieHOro  amapaTHO-IIporpaMHMHM abo anapaTHUE NPHCTPIH YW HporpaMHe

€IeKTPOHHOI0 3abe3neqyeHHs, Kl peali3yloTh KpUITOrpadiuHi aIrOpUTMH reHepartii

nianucy/nevyaTku nap Kio4iB Ta/abo CTBOPEHHS YAOCKOHAJICHOTO EICKTPOHHOIO
OiANUCYy YW TIeYaTKH, Ta/ab0 WEPeBIPKH  YAOCKOHAICHOIO
€JIEKTPOHHOTO MiJNHUCY YH MEYaTKH, Ta/ab0 30epiraHHs 0COOUCTOrO
KJIIOYa YJTOCKOHAJIEHOTO €JIEKTPOHHOTO MIANUCY YK IEYATKH

[TosoxeHHs Npo BUKOPUCTaHHSA €IEKTPOHHOrO Mmianucy Ta enektpoHHoi neyarku y AT «CK «TAC»
(npusarHe)
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EeKTPOHHHH
JOKYMEHT

EJIeKTPOHHUH MiAmue

(EI)

KsanidikoBanuii
€J1eKTPOHHMII mignuc

(KEII)

Kutienr
MAC-koa (xon
aBTeHTH]iKALIT
NOBiIOMJIEHHS)
HKI

OcobueTui K

HignncyBau

Ipocruii enekTpoHHUId
nianuc (Ilpocruii EIT)

Ceprudikar
€JIEKTPOHHOI0 MiiNNcy

Ceprudikar
€JIEKTPOHHOI IEYaTKH

Ynockonanennii EII,
o 6a3yeThed HA
KBagidikoBanomy
ceprudikari (YEII)
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IOOKYMEHT, iHpopMmanid B sKoMy 3adikcoBaHa y BUIIIAIL €IEKTPOHHUX
JaHUX, BKJIIOYAI0YN 000B’A3KOBI PEKBI3UTH JOKYMEHTA

€JIEKTPOHHI JaHi, ski pomarothes Ilimmucysawem g0  iHmmx
€IEKTPOHHUX JaHuX abo JIOTiYHO 3 HHUMH MOB’SI3YIOTBCA 1
BUKOPUCTOBYIOTECS HUM SIK ITiAITHUC.

Bugu EIl: npoctuil  enexkTpoHHmil miamuc, KeaidikoBaHui
enexktponHuit mignuc (KEII), mudposuit BnacHopyunwmii mimmuc
(IIBII), YAOCKOHAJICHU €JIEKTPOHHUIA nianuc (YEII),
YOOCKOHAJICHMH  €MeKTPOHHMM  miamuc 3 KBamidixoBaHuM
ceptudikaTom.

YOOCKOHICHUH  €JNEeKTPOHHHWI  IIAMHUC, IO CTBOPIOETHCH 3

BUKOPUCTaHHAM 3ac00y KBamiiKOBAaHOTO €JNIEKTPOHHOTO WiANMUCY i
0a3yeThes Ha KBaTi(hikoBaHOMY cepTH(]IKaTI BIIKPUTOTO KITFOYA.

Oynb-sika ocoba, sika 3BepHYyJach M0 ToBapucTBa 3a OTPUMAHHSIM
¢inancoBoi mocayru ToBapucTBa

CHeLiaNbHUE Habip CHMBOJIB, IO MAOJAETHCI IO BIAMOBIAHOTO
IOBiAOMJIEHHS, JIOTiYHO IIOEJHAHUN 3 IMM IIOBIOMIICHHAM Ta
IPU3HAYCHUNM JuIs 3abe3ledyeHHs IUTICHOCTI MOBIAOMIICHHS Ta
aBTeHTH(]iKamii JKepena JaHuX

3axXUIIEeHUH HOCIH KIIFOYOBOI iHpopMmarril

YHIKQJIBbHI JaHi, II0 BHKOPUCTOBYIOTHCA MiANKUCYBAaYeM UM
CTBOPIOBAYEM €JIEKTPOHHOI MEYaTKU ISl CTBOPEHHS €JIEKTPOHHOTO
MiAMHACY YH [TeYATKH;

¢izuuna ocoba, 30KpeMa, HAJIEKHUM YHHOM YIIOBHOBAXXEHUM
npeacTaBHUK TOBapHCTBa, KA BUKOPUCTOBYE €NICKTPOHHMIM MiIKC 3
METOIO MiJNMCaHHS €IEeKTPOHHOTO JOKYMEHTY

Oyme-axuit Bup EII, xpim KEII, VEII, VEII 3 xpanidikoBanum
ceprudikarom, ta [[BII.

€JIEKTPOHHE CBNOLITBO, IO MOB'SI3Y€ BIAKPUTHI KIIOU €IEKTPOHHOTO
nigmucy 3 Qi3uuHOI0 0c000I0 Ta MIATBEPIKYE MIOHANHMEHIIE
npi3Buile, BiacHe iM's, 1o OaTekoBi (32 HasgBHOCTI) abo
IICEBIOHIMI3AI0 TaKOl 0COOH;

CJIEKTPOHHE CBiJONTBO, IO MOB'A3YE BIAKPUTHE KITIOY €IEKTPOHHOT
IeYaTKd 3 IOpWIMYHOI0 0c00010, 0c00010, sKa 3AiMCHIOE
rOCIIOIapChKy [iSUIBHICTB, Ta MIATBEPIKYe HalMEHYBaHHS TakKol
ocobu;

VEII, cTtBOpeHuii 3 BHKOpPHCTaHHAM KBalidikoBaHOro cepTHdikarta
€JIEKTPOHHOr0 MHIANKCY, y SIKOMY HeEMae BIiOOMOCTEH mpo Te, IO
ocobuctuii kmod 30epiracTbcs B 3acobi  KBalidikoBaHOIO
€JIEKTPOHHOTO MAMKUCY/ IEYaTKH.

[Tono)xeHHs PO BUKOPUCTAHHS €IEKTPOHHOTO MIANHKCY Ta ejekTpouHoi neyatku y AT «CK «TAC»

(npuBatHe)
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YaockoHaiena
¢JIEKTPOHHA MevaTKa,
mo 0a3yeTbes Ha
KBadipikoBaHOMY
cepTudikari
€JIEKTPOHHOT MeYATKH

KpanigikoBaHna
¢JIEKTPOHHA meYaTKa

IITK

EnexTponHa B3aemonist
CTOpiH

IIpocTuii EnexTponnmii
ITignuc Kaienra
(Ilpoctuii EII Knienra)

SMS-noBigomJieHHs

OTP-napo.s — (one
time password)

CepBic eaexTponHoro
noxkymenTo00iry/Cepsic

Cepsic exexTponnoro
AOKyMeHTO00iry
«Buacnoy

yIOCKOHAJIEHa €JNEKTPOHHA II€4aTKa, CTBOPEHA 3 BHKOPHCTAHHIM
KBaJ(piKoBaHOTO cepTU(dIkaTa ENEeKTPOHHOI MEYATKH, Y SKOMY €
[I03HA4Ka, 1o Led cepTudikat chopMoBaHO K KBamidhiKoBaHMIN I
BUKOPHMCTaHHA €IEKTPOHHOI IIE€YaTKH, Ta HEMaE BiJOMOCTEH Hpo Te,
IO OCOOMCTHH KoYy 30epiraeTbes B 3acobi  KBamiikoBaHOrO
€JIEKTPOHHOTO NiANUCY/TIeUYaTKH;

YAOCKOHANIEHa  €JEKTPOHHA [€YaTKa, SKa CTBOPIOETHCH 3
BUKOPHCTaHHAM 3aco0y KBaliikOBaHOI eNIEKTPOHHOI I€YaTKH i
OasyeThes Ha KBaTihikoBaHOMY cepTH(DIKATI €JEKTPOHHOI EYaTKH

NPOrpaMHO-TEXHIYHUN KOMILIEKC, W0 BHKOPHCTOBYE 3 METOIO
peaitizalii el1eKTpPOHHOTO JOKYMEHTOOOITy 3 KIli€HTaMI

CYKYNHICTB Ai#t CTOpiH, sIKi MOPO/DKYIOTH B3aEMHI 1paBa i 0608’ A3KH,
110 BYMHSAIOTBECA B €JEKTPOHHIA GopMi Ta NPHPIBHIOIOTHECA [0
YKIaJeHHsd TIpaBOYMHIB y THCBMOBIH  ¢dopmi, a  Takox
3aTBEPKYIOTRCS/THANUCYIOThCS IIISIXOM HAKIaJCHHS CTOPOHAMM
€JIEKTPOHHUX MiAMUCIB

BBeIeHH KUli€HTOM NOCTiOBHOCTI CHMBOJIIB/aBTeHTH(IKAUiHHIX
JAHHX, $KI HalpaBisiOTbCs ToBapucTBOM SMS-noBizoMiIeHHSM
Ta/abo y Burnani OTP-nmapomo Ha ®inancoBuit HoMep MOGIIBEHOTO
Tenepony KiieHra, 0 NpHpPIBHIOETHCS [0 BIACHOPYYHOTO MiAIHCY
Kunienra. [Ipoctuit EIT Kitienrta nogarorses Kitientom Ta 01H03HA4HO
JOTIYHO TOB'A3YIOTBCA 3 THMH CICKTPOHHAMH JIQHUMH, SIKi
nignucyoThes KiienTom Ta npusHaveni s inentudikanii Kiienra

(Short Message Service — ciyx06a KOPOTKHX IOBIZOMIIEHB) —
TEXHOJIOT1S, IKa O3BOJISE IPUIMATH Ta NepeaaBaTu KOPOTKi TEKCTOBI
IIOBIOMJIEHHS CTUILHUKOBHM TenedoroM y GSM-mepexi

NaHi B e€JeKTpoHHIH dopMmi y Burmsni anbasitHo-uMGpPOBOT
IOCITIIOBHOCTI, IO HajcuialoThess TomapuctBom Kitienty Ha
dinaHcoBHUI HOMEp MOOGITBHOTO TenedOHy Ta JOAAIOTHC 0 IHIIMX
€JIeKTpOHHUX JaHux KirieHTa, SKkuil NpHUHSAB HPOMO3HUINIO INOJO
yKnananHs 3 ToBapucTBOM Oyb-SIKOTO IOTOBODY, IiJIHCAHHS OY/Ib-
SIKOTO JIOKYMEHTAa, HaJaHHsS HiATBEPIKEHHS IMOAO CBOEI 3roau abo
BIAMOBH CTOCOBHO Ipomno3uIii (odeptu) TorapucTea Tomo, akuii €
JNIACHUM TUTBKH 71 OJHOTO ceaHCy aBTeHTHdiKamil

nporpamMHa MpOAyKUis abo OHnailH-cepBiC, NpH3HAYEH] I
aBTOMAaTH3aIli{ IPOLIECIB JOKYMEHTO00iry 3 IHIIIMH
3apeeCTpOBAaHMMH YYaCHMKAMH JOKYMEHTOOOIry Ta mepenbayac
OiAOMCAHHA, HAJCUJIAHHS, OTPUMaHHs Ta 30epirands EnekTponnux
HoxymenTiB. Cepsic/-H, ki CTOpPOHHM BHKOPHCTOBYIOTH B paMKaXx
Horosopy, Bu3HauaroTbcsi CTOpOHaAMHM B iHAWBiAyalbHIH YacTHHI
Horosopy (3asBi-aHkeTi)

cepBic, SAKMH MpU3HAYCHMH [UIA OOMiIHY JOKYMEHTaMH B
€JIEKTPOHHOMY BWIVIS/I, MIANMUCAaHHSA 1 30epiranHs OyIab-aKuUX
IOPUUYHO 3HAYYIIHUX JOKYMEHTIB

IonoxeHHs Npo BUKOPUCTAHHS €EKTPOHHOrO MiAMKCY Ta eleKTpoHHOT neuatku y AT «CK « TAC»

(npusarHe)



CepBic eJ1eKTPOHHOT0
JAOKYMEHTO0006iry
«Paperless»

Iloptan [Ais

Mo0OiasHauii 1oaaToK

«is»

IHTEpHET-CepBIC U1 OOMIHY €JIEeKTPOHHHUMH JOKYMEHTAMH Mix
KOpUCTyBadaMHu caiiTy https://paperless.com.ua. YM0oBA Ta mpasuia
KODHCTYBaHHs cepBicoM Paperless po3mimeni 3a mnocunaHHsaM:
https://paperless.com.ua/uk/agreement

CovHnil gepxaBHAH BeONOpTAT E€IEKTPOHHUX IIOCIYT, SKAM Mae
odiuifiny agpecy B [urepreTi - https://diia.gov.ua

MoOineHuM noparok Iloprany Mis ([ist), skuii MoXHa G€3KOIITOBHO
3aBaHTaXXUTH y App Store ta Play Market.

[Hmi TepMiHM BXMBAIOTHCS B LOMY [lONOXEHHS y 3HAYEHHSX BU3HAYEHHX y 3aKOHOJABCTBI
VKpain¥, HOPMAaTHBHO-IPaBOBHX akTax HamioHansHoro O6anky VYkpaiHu Ta BHyTpIilIHIX
HOpPMATHUBHUX JOKYMEHTaX ToBapHCTBa.

4. Mera Ta 3apnannd [Honxoxennst

4.1. ILe Ilonoxenna pospobrneHe 3 MeTOK 3a0e3NeyeHHs 3aXHCTy LUTICHOCTI iHdopMairii,
rapaHTyBaHHA JOCTOBIPHOCTI MEpeqaHol Ta OTpuMaHol iHdopMallil, a TAKOK BUSIBIECHHS Oyab-IKHX
3MiH B €JIEKTPOHHOMY JOKYMEHTI IIPH BUKOPHUCTAHHI €JIEKTPOHHOTO i MHUCY/€NIeKTPOHHOT I€YaTKH

B ToBapucTsi.

4.2. OcHoBHuUMH 3aBHanHHsaMH [TonoxeHHs €:
4.2.1. BU3HAYEHHA NOPAAKY BUKOPHCTAHHS €JEKTPOHHUX MiAMKMCIB Ta ENEKTPOHHUX II€YATOK B
ToBapucTsi, B TOMy 4HCIIi YIIOBHOBaXXCHHMH 0cO0aMK Ta/ab0 yHOBHOBOXEHUMH IpalliBHUKAMH

ToBapucTna;

4.2.2. BH3HA4YEHHs NOPAAKY BUKOPHCTAHHS EJNICKTPOHHUX IMiJIKCIB Ta €IEKTPOHHMX IEYaTOK
npeacTaBHUKaMu ToBapHCTBa, B TOMY YHCII CTPAXOBUMH MOCEpEIHUKAMH, IIiJI 9ac iX B3aeMOIil
Bix iMeHi ToBapucTBa 3 KJli€HTaMu Ta KOHTPareHTaMH.

S.

Hopsagok Bukopuctanns EII/YEII/KEII Ta/a6o enexkTponnoi
ne4aTKH/KBadi(iKoBaHOI eJieKTPOHHOT neyaTku Tosapucrea

5.1. Ilopsaok BukopHucTaHHS ejexTpoHHOoro miamucy (EIT):
5.1.1. 3acrocosani B ToBapuctsi EIl MaloTh I0pUAMYHY CHITy HE3AIEXKHO BiJ TEXHOJOTIIH, IO

34CTOCOBYIOTBCA IJIA

inenTudikanii ta aprenTudikauii [Tignucysaua, Ta\abo TEXHONOTrIH, MO

3aCTOCOBYIOThCS Ui cTBopeHHs EIl, Ta BiAMOBINAIOTE TAKMM BUMOTaM:
*  JIOTIYHO NOB’SM3YIOTBCS 3 IMIAMHCAHMUMH EJICKTPOHHHUMM [JAaHMMH 13 MOKJIHBICTIO
IEPEBIPUTH 1€ 3B’ 130K HPOTITOM YChOTO XUTTEBOTO IIUKITY €JIEKTPOHHOIO JOKYMEHTA,;
*  €IEKTpOHHI JaHi, N0 BHUKOPHUCTOBYIOThCS M cTBOpeHHs EIl, € yHixamsHumu Ta
OJIHO3HaYHO NOB’s13aHi i3 [linmucyBadeM 1 He OB’ A3aHI 3 HKOJHOIO IHIIOK 0COOO0IO;

* AAaK0Th 3MOT'yY

olHO3Ha4yHO ineHTudikyatu [linnucysaua;

*  TexHonorid 3acTocyBaHHs EII 3abesnedye min 4ac minmucaHHsS KOHTPOJb €JIEKTPOHHUX
JAHUX, $KI MiJIHACYIOTBCS, Ta €JNEeKTPOHHUX JaHHUX, SKi BHKOPHCTOBYIOTHCH JUIs
ctBopeHHs EIl;

*  mix Yac mepeBipKH, 3iMCHEHOI BiANOBIAHO 0 BUMOT I[LOro I10JI0XKEHHS, HE BHSBICHO
Oynp-IKMX 3MiH B €NEKTPOHHOMY JMOKYMEHTI Ta/abo Oymp-akmx 3min EIl micims
IiAICaHHS EJIEKTPOHHOTO JIOKYMEHTA.

5.2. Buam esIeKTPOHHOIO MiANHUCY, AKi BAKOPUCTOBYIOTHCs B ToBapucrsi:
5.2.1. KsamidikoBanuii EII (nani — KEIT);

5.2.2. VEI];

5.2.3. VEII 3 kBanidpikoBaHuM cepTUhIKATOM;

5.2.4. lIpoctuii EIT;

IonoxeHHs NMpo BUKOPUCTAHHs €JIEKTPOHHOrO MiANUCY Ta enekTpoHHOI neuatku Y AT «CK «TAC»
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5.2.5. EnextpoHHa Ie4artka 3 KBajlipikoBaHHM cepTudikaTom.

5.3. Buxopucranns EIl Knieatamu/Kontparentamu ToBapuctsa:

5.3.1. Ilpoctuit EIl Kiienta BuKOpuCTOByeThcS B iHGOpMAaIlifiHO-TEICKOMYHIKAIIHIX
cucremax TopapucTa Ta/abo cTpaxoBOro IocepeiHHKa TOBapHUCTBa NpPHU JUCTAHIIHHOMY
YKJIaJcHH] JIOTOBOpY CTpaxXyBaHHI Ta/ab0 BHeCEHi 3MiH M0 HpOro s Bepudikarii Kiienta,
DiANNCaHH] €JIEKTPOHHUX [OKyMeHTIB Tomio. B skocti mpoctoro EIl BHKOpHCTOBYHOThCH
oxHopaszoBuii ineHTH(®ikaTop (OTP-maposs), mo Hagcunaetbes TosapuctBoM KiieHTy B
HOBiIOMIIEHHI y BiAMOBiMHOMY MOOGiNTEHOMY 3acTocyHKy a6o B CMC-moBigoMienHi Ha
¢inancosuit Homep Tenedony Kitienta abo #oro yrnoBHoBaxeHoi 0co0H;

5.3.2. VEII/ VEII 3 xsanipikoBanum ceptudixarom/KEIT KiieHTa 3acTocoByeThCs uepes
CEpBICH EJIEKTPOHHOI'O JOKyMEHTO00Iry «BuacHo» Ta/abo «Paperless» s mignucanHs
CIEKTPOHHUX J[OKYMEHTIB IIOB’S3aHHMX 3 YKIAQJISHHSM JOTOBOPIB CTpaxyBaHHS Ta/abo iX
CYIPOBOIXKECHHSM;

5.3.3. VEII/ VEII 3 kBanidpikoBanum ceprudikatom/KEIT KonTparenrta 3actocoByeThCs uepes
CEPBICH €JIEKTPOHHOIO JOKyMEHT000Iry «BuacHo» Ui MiAMUCAHHS €IEKTPOHHHUX JOKYMEHTIB
0B’ I3aHHX 3 FOCTIOJAPCHKOIO AisIbHICTIO TOBapUCTBA;

5.3.4. [ia. Iligmuc Knienta — ne KsamidikoBanuii enekTpoHHUIN Mignuc, o 0a3yeThes Ha
kBaJTipikoBaHOMY cepTHikaTi BinkpuToro kmoya ta skuil KilieHT Moke BUKOPUCTOBYBATH ISt
MiANCaHHs 3asB-aHKET, HOTOBOPIB Ta/ab0 IHMIMX ENEKTPOHHHX HOKYMEHTIB 34 JOMOMOTOIO
Mob6insHoro nomatky «is» abo 3 BukopuctanuaM ¢yHukiionany [loprany Jis.

5.4. Buxopucranaa EIl ynopHoBa:keHOI0 0c00010 Ta/a00 YNOBHOBA)K€HHM NPANIBHHKOM
ToBapucrBa:

5.4.1. YEII/ VEII 3 kBaiidikoBanum ceptudikarom /KEIT ymoBHOBaxkeHoI ocobu Ta/abo
yIOBHOBa)XEHOTO HpalliBHHKa ToBapHcTBa Ta KBaniikoBaHa elEKTPOHHA medaTka ToBapuCTBa
3aCTOCOBY€ThCS IIPH B3a€EMOXIi 3 KOHTpareHTaMH Ta/ab0 CTPaXxOBHMH IOCEPEIHUKAMHU
ToBapuctBa, a Takox I IOJAHHS 3BITHOCTI Ta 0iLiiHOrO TUCTYBaHHS B €1eKTPOHHI dopmMi 3
JEpKaBHUMHU OpraHamu Ta/a00 IHIIMMHM yCTaHOBAaMH, B TOMY YHCJTi, aje HE BHMKIIOYHO 3
Hanionansunm bankom VYkpainu, JepaBHOO MOJATKOBOW Ciyxk0o0t0 VYkpainu, IleHcilinum
boHIOM YKpaiHy, , TOIIO;

5.4.2. VEIUV VEII 3 kBanidixkoBanum ceptudixarom /KEII ynosHOBaxeHnoi ocobu Ta/abo
YIIOBHOB@)XXEHOTO MpaliBHUKa ToBapucTBa MOXKE 3acCTOCOBYBAaTHCh 6e3 KBamidikoBaHOl
€JIEKTPOHHOI nedaTku ToBapucTBa, AKINO iHIIE He NMependavyeHo YMHHHUM 3aKOHOJABCTBOM, Iij
qac eIeKTpoHHOI B3aemonii Mixk KiientoM Ta ToBapucTBOoM mpH mignmMcadHHi y BHIJISIL
€JICKTPOHHOI'O JOKYMEHTY JOrOBOpIB CTpaXyBaHHS Ta IHIIMX JOKYMEHTIB MOB’SA3aHUX i3
CYIIPOBOJDKEHHSM JIOTOBOPIB CTpaxyBaHHs BiIIOBITHO 10 TOBHOBAXEHb, HAJAHHUX TAKUM 0¢00aM
Ta/ab0 npauiBHuKaM ToBapucTBa;

5.4.3. [is. Ilinnuc ocobu, sika € npaniBaukoM ToBapucTBa — cydacuuit ananor Keanidikosanoro
€NIEKTPOHHOTO MMUCY, SIKUH MICTHTh YIOCKOHAIEHUH €1eKTPOHHMHN MiJINUC, IKUM CTBOPIOETHCS
3 BHKODHUCTaHHSM 3aco0y KBaiikOBaHOTO €JIEKTPOHHOro mimnmcy 1 0OasyeTbcs Ha
KBalidikoBaHOMY cepTHOIKATI BIIKPUTOrO KIIFOYa, IKUH Taka 0coba MOXKe BHKOPHUCTOBYBATH IS
HiANKCAHHS, TOTOMKEHH BHYTPIlIHiX mAokyMmeHTiB ToBapuctea 3a momomoror MoGitsHOro
nonatky «/lis» abo 3 BukopuctanuaMm dpyukuionany [lopramy [is.

5.5. VEIIUVEIL 3 «ksaridikopaumm ceprudikatom /KEII ynosHoBaxeHnoi ocobu Ta/abo
YIOBHOBaXEHOTO IpalliBHUKa ToBapuUCTBa HAKIANAETHCA 3a JOIIOMOIOK OCOOMCTOro KIIo4Ya Ta
NIepEBIPSAETHCS 3a JOIIOMOTOIO BIIKPUTOTO KJIIOYA.

3.6. YmoBu enexTponHoi B3aemoii Mixk Kiienrom ta TOBApHCTBOM 3a3HAYAIOTECS Y BiNIOBIHOMY
Aoropopi (y BHIIaIKaX Ta B 00Cs31, BU3HAYEHOMY BiANIOBITHO 0 YHHHOTO 3aKOHOABCTBA Y KpaiHu).
3oxpema, Bukopuctanus ToaprctBoM Ta Kiienrtamu VEII, yaockoHaneHoi eleKTPOHHOT MEYaTKH
Ta npoctoro EII 3aificHIoeThCs Ha mifcTaBi Joropopy Mix ToBapucteom i KiientoMm / KoHTpareHTOM
ToBapuctsa y onnili i3 GopM BU3HAYEHHMX 3aKOHOJABCTBOM Y KpaiHH.

3.7. Tlepesipka YEII/ YEII 3 xBanidikosanum ceprudikarom /KEIT ITianucysaua 3ailicHIOETbCS 32
JOIIOMOrO0 1HTEpHET-pecypciB: https:/czo.gov.ua/verify, https://sign.diia.gov.ua/verify.

TlonoxxeHHs NMpo BUKOPUCTAHHS €JIEKTPOHHOTO NiAnucy Ta enekTpoHHOT neyatku y AT «CK «TAC»
(npuBarHe)
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5.8. YmoBHoBaxkeHuil npariBHuk ToBapmcTBa mijg wac B3aemonii 3 Kiientom / KonrTparentom
ToBapHCTBa B pa3i CTBOPEHHS €JIEKTPOHHUX KOMi# 3 ManepoBUX JOKYMEHTiB BukopuctoBye YEIT/
VEII 3 xBanmidikopanum ceprudikarom /KEIl ymoBHOBaxkeHOro mpaiuiBHuka ToBapHcTBa 3
KBaTi(PIKOBAHOIO €IEKTPOHHOIO MO3HAYKOIO Hacy Ta/abo 3 kBatipikoBaHy €NEKTPOHHY IE€YaTKy
ToBapUCTBa 3 KBaTi(HiKOBAHOIO €JIEKTPOHHOIO MO3HAYKOKO YaCy.
5.9. Ilopsinok cTBOpeHHs i 3acBigueHHS eJIeKTPOHHOT KOMmii 3 MAIIEPOBOro JOKYMEHTA:
5.9.1. CTBOpEHHS eNEeKTPOHHOI KOMil 3 OpUriHaly TOKyMEHTa Ha manepi 3JiHCHIOEThCS IUISIXOM
fioro ckanyBaHHs Ta/abo doTorpadyBanHs, Ta 30€peKEHHS JOKYMEHTA.
5.9.2. BinmoBimHiCTh OpUriHay Ta MpaBOBMil cTaryc Takoi Komil 3acBimuyerhes YEIT/ VEII 3
keanidikoBanuM ceptudikatom /KEIT ynoBHOBaxkeHHX mpaniBHUKIB ToBaprcTBa Ha MiAMHCAHHS
JAHOTO JOKyMEHTa B IIAllEpOBOMY BHUITIAMI, OKPIM 3acCBIIYEHHS €JEKTPOHHOI KOIIl JI0TOBOPY
cTpaxyBaHHs. EJEeKTpoHHa Komis JOrOBOpY CTpaxyBaHHS, YKJIQJIEHOrO B mamepoBiit dopmi, a
t- TaKOX €JEeKTPOHHA KOIi [OrOBOpPY CTpaxyBaHHS - 3acCBiA4ylOThCs KBamiiKoBaHOIO
€JIEKTPOHHOIO [eUaTKor ToBapucTaa;
5.9.3. V pa3i HeoOXiAHOCTI MOJATKOBOTO MiATBEPIKECHHS MOBHOBAXEHBb 0COOH, IO HAKIaaac
VEII/ VEIl 3 xamidixoBanum ceptudikatom /KEII, Ha enexkTpoHHi# Komil HOKyMeHTa,
JIOIIyCKA€ETBCST  3aCTOCYBaHHs KBanidikoBaHoi enekTpoHHOi neuaTku ToapuctBa Ilepenik
IpalliBHUKIB, SKUM HAJA€ThCS IPABO BUKOPUCTAHHS KBATi(hiKOBAHUX eICKTPOHHUX I1€YaTOK ISt
€JIEKTPOHHUX JTOKYMEHTIB 3aTBEPAXKYETHCS PO3MOPSTUUM JOKYyMEHTOM ToBapucTBa.
5.9.4. TorapuctBo Ha Bumory KiieHTa Hajae oMy T0KyMeHT, ohopMIIeHH# B manepoBiit Gopmi,
Ta/ab0 KOII0 OpUTIHANY EJIEKTPOHHOTO JOKYMEHTa B MamnepoBidl gopmi, Ta/ab0 mpuUMipHHK
OpHTiHaly €JIEeKTPOHHOTO JOKYMeHTa (KOmito (aiy eleKTpOHHOTO JOKYMEHTA).
5.9.5. EnextpoHHa Komisi  JOKyMEHTy Yy mameposiii ¢opmi, 3acsimuena YEII/ VEII 3
kBanidixoranum ceprudikatom/KEII ynoBHOBaxkeHOro npaliBHEKa ToBapHCTBa € eNeKTPOHHUM
JOKYMEHTOM, CTaTyC SKOTO IPHPIBHIOETECS IO 3aBipeHOI ENEKTPOHHOI Komii OpUTiHATY
JIOKYMEHTY Yy Haneposiil ¢popmi.
5.10. CTBopeHH1 i 3acBiTUeHHA NaNePoOBOl KOMIl eJIEKTPOHHOI0 TOKYMEHTA:
5.10.1. Y pa3i crBopeHHs Komil Ha mamepi 3 €JIEKTPOHHOTO NOKYMEHTY YIOBHOB&)KCHHIMA
npaliBHUK ToBapucTBa, SKUI CTBOPIOE TaKy KOIIIO, MPOBOJUTH OOOB’S3KOBY IIEPEBIPKY
IUTICHOCT] €NeKTPOHHOTO JOKyMEHTY 3acobamu mnepeBipku EII, BOynoBanux B mHporpami
xommnexkcu (WEB-cepBicu B Mepexi [HTepHeT) eleKTpOHHOTO H0KyMeHTooOiry a6o WEB-
cepBicu B Mepexi IHTepHeT Ha odilmidHOMY calfTi KBaTiiKOBaHOro HajaBaya eJIECKTPOHHUX
nosipunx mocnyr «AILICK oprasis roctuiil Ykpaiamy».
5.10.2. EneKTpOHHHI JOKYMEHT BBaXXAE€ThCS CIPAaBXKHIM Yy pa3i OJep:KaHHS IIO3UTHBHOTO
pe3yabTaTy MEPEBipKHA HOTo IUTICHOCTI.
5.10.3. CtBopeHHs komii Ha @amnepi 3 eJEKTPOHHOTO JOKYMEHTA BHKOHYETHCS IIIAXOM
PO3JIPYKYBaHHS €JIEKTPOHHOTO JOKYMEHTA.
5.104. [Ins 3acBigueHHs KOIii Ha Tmamepi NOpaliBHUK TOBapHCTBA, YIIOBHOBa)XXEHHM Ha
IiAMUCaHHsS TaKOTO JOKyMEHTa B TamepoBii ¢opmi abo Ha 3acBigueHHs KOIM JOKYMEHTIB,
HaK/IaJa€ Ha OKYMEHT CBill BJIACHOPYYHHH IIAMUC Ta BIAMITKY «3TiTHO 3 OPHUTiHAIOM).
5.10.5.Y pa3i HeoOXiAHOCTI JOAATKOBOTO IIATBEPIXKECHHSA MMOBHOBAXEHb OCOOM, LIO HAKJIAJae
BIIACHOPYYHUH MiANHKC HA JOKYMEHT, IONYCKAETHCSA 3aCTOCYBAHHS TIEYATKH (32 BUMOI0I0).
5.10.6. Ha manmepoBy xomiro HaHOCHTBHCS iHGOpMAIls Mpo Te, IO JAaHWH AOKYMEHT — KOMis 3
€JIEKTPOHHOTO JJOKyMEHTa i IO eneKTpoHHu# nokymenT nianucanuii EIT, I1.1.6. mianucanra, nata
Ta Yac HaKIJIaJaHHA MiIHICY.
S.11. Busiejiennss Gyap SIKHX 3MiH IiCAs MIANMCAHHA €JIEKTPOHHOIO JOKYMEHTY Ta
BHKOPUCTAHHA €J1eKTPOHHOT MEYATKH:
S.11.1. IlepeBipka 1iiCHOCTI €NEKTPOHHOIO JOKYMEHTY Ta BHABJICHHS Oy 1b-aKkux 3miH EIT micia
HiNUCaHHs eJIeKTPOHHOTO JOKYMEHTY 3a0e3meuy€eThes:
: 5.11.1.1.nas [Ipocroro EIl - B aBTOMarnuHOMy pexkumi mpu oOpoOmi JaHHX B cHCTeMax
JUCTaHIIHHOTO OOCIyroByBaHHS Ta IHIIMX CHCTEMax, Y SKHX CTBOPIOIOTHCS,
00pobnstoThes Ta 30epiraroThes enekTpoHHt gokymenTH. [Ipoctuii EIl € Takum, 1o

ITonokeHHs NPo BUKOPHMCTaHHS €JIEKTPOHHOrO MiAnucy Ta enekrpoHHoi neuatku y AT «CK «TAC»
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OpOUIIOB IepeBipKy, skio mepeBipky EIl 3mificHeHo 3rizHo 3 npouexyporo,
HABEJCHOIO B JIOTOBOPI MK y4acHUKaMH (Cy0’€KTaMM) €JIeKTPOHHOI B3aeMOii.
5.11.1.2.11a YEIT/ VEII 3 kBanidikoBauum cepTudikaToM Ta KBalihiKoBaHOI €JIEKTPOHHOT
IIEYaTKH - MOPSAIOK BUSABIEHHS Oyab-ikux 3MmiH EIl Bu3HauaeThes Ta 311HCHIOETBCS Y
BiAMOBIIHOCTI J10 peryiaMenTy po6oTr, HacTaHoB Ta iHCTpyKIii ALICK, sxuit 3nificaus
sunyck Bignosiguux VYEII. Pesynpratom mnepesipku VYEII Tta kBamidixoBaHOl
€NEKTPOHHOI MeYaTKH € BHCHOBOK (BI/IIOBiH), OTPHMaHA BiJ BiAIIOBIIHOTO CEpBicy
AIICK.
5.11.2. Pe3ynbTaTin aBTOMaTH30BaHOI0 HaktanaHHs/ nonasanss EIT Binobpaxarorees y IITK.
5.11.3. [TepeBipka Ha MpeaMeT BHUSBICHHS OYIb-IKHX 3MiH B €l1E€KTPOHHOMY HNOKyMeHTI Ta EII
micis MijNMCcaHHS eJeKTPOHHOrO JIOKYMEHTY, B T.4. Ha mpeameT 3abe3nedeHHs iX LiNiCHOCTI,
MOXKe OyTH 3/IificHeHa He3alIe:KHOIO TPETHOIO CTOPOHOIO.
5.12. BusiBieHHs Oyab SIKMX 3MiH B eJIEKTPOHHOMY JOKYMEHTi, B eJeKTPOHHiil komii 3
11aMepoBOro J0KyMeHTA:
5.12.1. TepeBipka WiliCHOCTI €EKTPOHHOTO TOKYMEHTY Ta BUSBJICHHS OyAb-ikux 3MiH EIl Ta/abo
€JIEKTPOHHOI0 JIOKYMEHTY 3a0e31euyeThest:
5.12.1.1.xn15 Tlpocroro EIl - B aBTOMardyHOMYy pexXHMi Ipu 0OpoOli JaHUX B CHCTEMAx
JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta IHHIMX CHUCTEMAX, y SAKHX CTBOPIOIOTECH,
00pobsIOTECS Ta 30epiraroThest eNneKTpoHHl JoKyMeHTH. [Ipoctuit EIl € taknm, 1o
NPOUIIIOB TepeBipKy, skmo 1epeBipky EIl 3milicHeHO 3rifiHO 3 IPOLEXYPOIO,
HaBEIEHOIO B IOIOBOPI MIXK yuacHHKamu (Cy0’€KTaMH) eeKTPOHHOI B3aEMOII.
5.12.1.2.;u1a YEIT/ VEII 3 kBanidikoBanuM cepTudikaToM Ta KBalih)iKOBaHOI €IEKTPOHHOI
TIIEYaTKH - OPS/IOK BUSABJIEHHS Oynb-skux 3miH EIl BU3Ha4aeThCs Ta 3[1HCHIOETBCS y
BiIOBIHOCTI 10 periaMeHTy pobotu, HactaHoB Ta iHcTpykuid ALICK, axuit 3aiiicuns
Bunmyck Bigmosimuux VYEIL. Pesynstatom mnepeBipkn YEII Ta xBamidikoBaHOI
€JIEKTPOHHOI I€YaTK¥ € BHCHOBOK (BIINOBIIB), OTpUMaHa BiJl BiJIIOBIJHOTO CEpBiCY
AIICK.
5.12.1.3. s KEII ta xBanidikoBaHol eNeKTPOHHOI IEYaTKM - MOPSAO0K BUSABIECHHS Oyb-AKUX
smin KEIT BH3HauyacThCs Ta 3AIMCHIOETHCS Yy BIAMOBIIHOCTI O pErjaMeHTy poOoOTH,
HactanoB ta iucrpykuidn AIICK, sxuit 3pificnuB Bumyck BiamosigHmx KEIL
Pesynbratom neperipku KEIT Ta xBastidixoBaHOI €l1€KTPOHHOI IEYATKK € BHCHOBOK
(BimmoBiae), oTpuMana Bija BiamoigHoro cepsicy ALICK.
5.12.2. PesynbTaTi aBTOMATH30BaHOTO HakiaganHs/nonasanss EIl Bino6paxatorses y ITTK.
5.12.3. TlepeBipka Ha IpeAMET BUSIBJICHHS OyAb-SKUX 3MIH B €JIeKTPOHHOMY A0KyMeHTi Ta EIl B
T.4. HA OpeaMeT 3abesNedycHHs IX LITiCHOCTI, MOKe OyTH 37iMCHEHA HE3aJIEXKHOIO TPETHOIO
CTOPOHOIO.

6. Ilopsnok poGoru 3 YEII/ YEII 3 kBanidixosanum ceprudikarom / KEII Ta
KBaTihiKOBAHOIO €JIeKTPOHHOIO NevaTKol Tosapucrea
6.1. VEII/ VEII 3 xpamidikoBanuM ceptudikatoM Mae Taky caMmy OpHAMYHY CHIY, fK 1
BNIACHOPYYHHMH ITiIIKC, Ta Ma€ MPE3yMIILiIO HOT0 BiNOBLAHOCTI BIACHOPYYHOMY IIIIIACY.
6.2. KgaridikoBaHa eJeKTpOHHA MedaTka ToBapHCTBa CTBOPHOETLCH, SKIIO:
* BianoBigHO [0 3aKOHONABCTBA YKpalHM MOTPIOHO 3acBIMYMTH MiMCHICTL MIANHCY Ha
eJIEKTPOHHUX JIOKYMEHTAX;
* BiamoBigHO 10 3aKOHOJABCTBA YKpalHM IPOCTABICHHS [IEUYATKU BUMAraeThCs UL 3aCB1[UEHHS
BIIMOBIIHOCTI KO} JTOKYMEHTIB OpUTiHAJIAM;
* TloTpiGHO miATBEPANTH IOBHOBAXKEHHS IPEICTABHIKA IOPHANIHOT 0co0H Ha 3acTocyBanHs EII
Yy KOHTEKCTI, nepeadaueHOMY JTOKYMEHTOM.
6.3, ToBapucTBo K Cy6’€KT €JIEKTPOHHOI B3a6MOZIT Ma€ IPaBO BUKOPHCTOBYBATH Oi/IbIll, HIK OAHY
KBajTidikoBaHy eNEeKTPOHHY MEUYaTKy.

[Ton0KEHHSA PO BUKOPUCTAHHS €NEKTPOHHOTO mignucy Ta enekrpoHHol neuatku y AT «CK «TAC»
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6.4. CTBOpIOBaYy KBali(iKOBaHOI €NEKTPOHHOI ITeyaTkn ToBaprcTBa 3a00POHAETHCS CTBOPIOBATH
xpaTibiKOBaHy €JIEKTPOHHY II€YaTKy, SKIIO KBamidikoBaHm¥ cepTHHIKAT €IEKTPOHHOI MEYATKH €
peddHHEM abo ofepxaTu iHpopMalliro Ipo HOro cTaTyc HEMOXIHBO.

6.5. Ilpocrasnsuns YEII/ VEII 3 kBamidikoBanum ceprudikatom/KEIl ynosnosaxenoi ocobu
ToBapyCTBa Ta CTBOPEHHsS KBalti(piKOBaHOI eNEKTPOHHOI medyaTkd ToBapucTBa Ha E€JIEKTPOHHHX
JOKYMEHTaX 3/IiiCHIOEThCsA palliBHIKaMHA T0BapUCTBa, AKi MAIOTh Ha 1¢ TIOBHOBAXKEHHSI BiANOBIHO
10 pO3Mopsiadoro fokyMeHTy Tosapuctsa. B Mexax, nepenbadeHnx BiAMOBIAHOW JOBIPEHICTIO (y
pasi, KO CKJIafIeHHs J0BiPEHOCT] BUMAraeThes 3riHO 3 3aKOHO/ABCTBOM YKpaiHH).

6.6. VIOBHOBaXeHI mNpaniBHMKH TOBapHCTBA BHKOPHCTOBYIOTH KBaIi()iKOBaHI €JIEKTPOHHI
[1€YaTK¥ B NPOTPaMHHUX KOMIUIEKCAX BiMIOBITHO [0 IHCTPYKIIH HMX IPOrpaMHUX KOMILIEKCIB.
BigmoBiiHO 10 BHMOI YMHHOTO 33aKOHOJABCTBAa YKpaiHd, ToBapHCTBO 3AIHCHIOE NpHHAMAaHHS,
peecTpario Ta 06poOKy IOBiIOMIIEHB, 110 HAAXOAATE 10 ToapucTsa i3 Haknagenumu YEII/ VEII 3
kBamidixoranum ceprudixarom/KEIL.

6.7. Tlpu HagxXOmKEHHI BXIJHOTO €JEKTPOHHOI'O IIOBIJOMJIEHHA Ha IIOLITOBY CKPMHBKY
TosapucTBa, HOAATOK JO SKOTO € eJeKTpOHHHM mokymeHT, mimmucanuit VYEII/ VEII 3
kBanidikoBanum ceprudikarom/KEIl, Take MOBIZOMIICHHs IPOXOMUTH INEPEBIPKY Ha HASBHICTH
IIKiZJIMBOTO NPOTPaMHOTO 3a0e3MeueHHs, a TAKOXK IIePeBipsSeThCs CIIpaBkHicTh 3a3HaveHoro EII (s
T.4. 3AIMCHIOEThCA MEpPEBIpKa IUTICHOCTI ENEKTPOHHUX HaHuX, mo mignucyrotecs EIl Ta
imentudikanis Ilinnucysaya).

6.8. 3a BiACYTHOCTI IIKiIJIMBOIO IIPOrpamMHOro 3abe3nedyeHHs Ta BH3Ha4YeHHs crnpasxHocTi EII (B
T.4. TPOXOKEHHS [IEPEBIPKH HA MIPEAMET LiTICHOCT] €JIEKTPOHHUX JaHUX, IO MIAMUCYIOThCH, Ta Ha
npeameT igentudikanii [liqnmucysada), MOBIJOMIICHHS PEECTPYETLCA Y BCTAHOBICHOMY TOPSIKY B
ToBapucTBi Ta npHUMAETbCA 10 OMpALFOBaHHS BIANOBIZHUMM MiApo3AiaaMH ToBapucTBa, SKHX
CTOCYETLCS BKa3aHe 3BEPHEHHS, BIIIOBIIHO O BCTAHOBIICHOTO MOPSIKY.

7. 3arajbHi yMOBH eJ1eKTPOHHOT B3aeMoaii
7.1. Jlna oprasizanii enextpoHHoi B3aemonil Mik ToBapHCTBOM Ta KJi€HTaMH/KOHTPareHTaMH
Bi/IIOBIZIHO BUMOT 3aKOHOJABCTBA YKJIAIA€THCS IPABOYUH PO EJIEKTPOHHY B3aEMOJIIIO.
7.2. ToBapuCTBO Ma€ paBO 3MiHIOBATH 3MICT IIOCTYT Ta BCTAHOBIIIOBATH OOMEXEHHS Ha HaJaHHS
nocnyr, goctynaux Kiienty Ha ymoBax EnexrporHoi B3aemomii CTopiH, B TOMY 4MCIi, € He
BHKJIIFOYHO, y pa3i BiACyTHOCTI y ToBapucTBa TeXHIYHOT MOK/IMBOCTI iX HaJJaHHSA, HasIBHOCTI I1A03PH
HECAHKI[IOHOBAHOTO JOCTYIy TpeTiX oci0 no apTeHTHdikaniiiHux nanux KiieHTa, a Takox y
BUNAJKaX, IepeadayeHnx BHYTPILIHIMEH HOPMAaTHBHMMH JOKYMEHTaMHM T0BapuCTBa 3 METOHO
3anobiragds Ta MPOTHALl jeramizaiil (BiIMHBaHHIO) JOXOMIB, OJEPXKAHMX 3IO0YHHHUM IIAXOM,
dbiHaHCYBaHHIO TEPOPU3MY Ta (GiHAHCYBAHHIO PO3NOBCIOMKEHHA 30pOi MAacoBOro 3HMIICHHS Ta B
IHIIMX BUITAJIKaX, Nepe0adeHuX 3aKOHOAaBCTBOM.
7.3. KitieHT caMOCTiiHO Mae 3a0e3leunTd HEJOCTYIHICTh Ui TPeTiX oci0 aBTeHTHGiKaIlHUX
JAHUX, IO BMKOPHCTOBYETLCS 3 METOIO 3/iHCHEHHS oOIepalif, B TOMy 4YHCIi HaXiCJIaHWX Ha
dinancosuit Homep MoGinbHOrO Tenedony Kiiexra.
7.4. KitieHT camMocTiifHO 1 B OBHOMY 00Cs31 Hece PU3HK Ta BiJNOBIAAIBHICT 3@ BCI HACTIKH, L0
CIpUYMHEHI OTPUMAHHAM JOCTyMy Ta/abo 3filicHEHHSM omepamiifi TpeTiMu ocobamu y pasi
OTPMMaHHS HEMH JOCTYITy JO aBTeHTH(}iKallifHUX JaHUX, 30KpeMa 1 y BUIIaJKax Oe310CcepeHbOro
HeoGEpEXHOr0 UM HABMUCHOTO MOBiZoMiieHHs paHux KiienTom B Oynb-axuil cmoci, HanpuKiaf,
Ipu TeXHIYHOMY NepexornenHi iHdopmanil, HanpasieHoi Ha (DinancoBui HOMEP MOOLILHOTO
tenedony Kiienta a6o 3aponominai mMobGinmbHuM Tenedonom/ SIM-kaproro (mepesuiycky SIM-
KapTH), B TOMY YHCII, ale He BHKIIOYHO, Y 3B’A3Ky 3 HEBUKOPHCTaHHAM IIEPCOHAILHOTO HOMEpPY
aboHeHTa, sKHi BianoBimHO 1o 3akoHy Ykpainu «[Ipo enekTpoHHI KOMyHIKaIii» IPHCBOIOETLCH
3apeecTpoBaHOMY abOHEHTY 3a HOro 3asBOI0 i MOXE BMKOPHCTOBYBATHCA LM abOHEHTOM (IO
3ano6irac BUKOPUCTAHHIO IEPCOHANBHOTO HOMEPY a0OHEHTa TPETIMHU 0cobaMu).
7.5. Enextponnuii [liznuc moxe 3actocoByBatuch miJ yac Enexrponnoi B3aemoznii CTopin mpu:
7.5.1. yxnaganni CTopoHamu OyIb-SKHAX NPaBOYHHIB, JOTOBOPIB, 3as1B/3a4B-aHKET NPO HAIAHHSI
Hociyr, IO yKiIagaTiMyThess Mik Kiientom Ta ToBapucTBOM, y BUIaaKax MNependaveHux
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JIoroBOpOM/4H iHIIMME JOTOBOpaMH, sKi ykinageHi MbK CTOpoHaMH, Ta AKi MOXyTb OyTH
mianucani y tomy unchi i npoctuM EIl Knienra;
7.5.2. mimmmcamHi JMCTIB, 3asB, AaHKET, ONHUTYBAILHHKIB, IOBIJOMICHb TOLIO, IHIIMX
JOKYMEHTIB, 1[0 MOXYTh OyTH HEOOXIIHUMH P HANAHHI/OTpEMaHHI nociyr ToBapucTea;
7.5.3. sacBimuenni KiientoM, sxuit € ¢i3uyHOIO 0CO0O0O, pPE3UIECHTOM YKpaiHH, KOImiH
HiATBEPIKYIOUNX JOKYMEHTIB, SKi HaJCUIAIOTLC TOBapHCTBOM;
7.5.4. Bci moxymeHnTH, omepaiii, NpaBOYMHY, iHINI JOKYMEHTH, MIATBEP/DKCHHS PO
o3HAOMIICHHS 3 iHQOpMAIli€r0 TOMmO, IO IHII[FOHOTHCA/YKIAAar0ThCA/MATBEP/UKYIOTECS B
eNEeKTPOHHOMY BHITISI Ta Mimuicani/minTsepmkeni 3a gonomororo YEIT/ YEII 3 keanidikopatuM
ceprudikaroM/KEIT ynosrosaxeHnoi ocobu Ta/ab0 yMoBHOBa)XXEHOTO NpauiBHuKa ToBapuCcTBa,
BB@KAIOTHCSA TAKAMH, IO IIJIMCAHi BIACHOPYYHHM MiJIKCOM YIIOBHOBaXXeHOI ocobm Ta/abo
yroBHoBaxeHoro npanisuuka Tosapuctsa. YEIT/ VEIT 3 kpanidixopanum ceprudixarom/KEIT ve
MO>Ke 6yTH BU3HAHO HEMIHCHAM Yepes Te, 110 BiH He Mae CTaTyCy KBali(iKOBaHOTO elIeKTPOHHOTO
niamucy, IpUpIBHAHOTO 0 BIACHOPYYHOTO IiACY 4i depe3 Horo enekTporHy dopmy. YEIL/
VEII 3 kpanidikopanum ceprudikarom/KEIT Moxe OyTH mepeBipeHo Ha HACTYNHHX pecypcax:
https:/czo.gov.ua/verify, https://sign.diia.gov.ua/verify
7.6. Bci JOKYMEHTH, 1O 3/iHCHEH] B €JEKTPOHHOMY BUIJISAI, € €IEKTPOHHMMH JOKYMEHTAaMH 1
BBKAIOTHCS TAKMMH, 11O YKIaeHi 3 J0AepKaHHAM MUcbMOBoT popMmu, i He MOXYThb OyTH OCKapIKeHI
yepes ix eNeKTpoHHY GHopMy.
7.7. Tlignucysau, sxuil 3ailicHIOE HakIanaHHs ETeKTPOHHOTO MifNKCY Ha eEKTPOHHHI IOKYMEHT,
(MM CaMEM 3aCBiUye, 1110 03HAMOMHUBCS 3 YCIM TEKCTOM JOKYMEHTa, TIOBHICTIO 3p03yMiB HOTO 3MiCT,
He Mae 3amepedeHb 10 TEKCTy JOKYMEHTa i CBIIOMO 3aCTOCOBYBaB CBilf MiANHC y KOHTEKCT,
Tepei6adeHOMy TOKYMEHTOM (IIiAKCAB, TIOrOUB, 3aCBiTYHB TOLIO).
7.8. Ilig uac Enextponnoi B3aemonii Ctopin KiieHT mMa€ mpaBo BYMHATH NPAaBOYMHM LIIAXOM
naknazenns Enexrponnoro Iliamucy, a came: Ilpoctoro EIT Kitienra ta/a6o Y nockonanesoro EIT
Kienra, 1a/abo YEII 3 kBanidikosaaum ceprudikarom Knienra, Ta/abo HisIlinmucy Knienra, a
ToBapUCTBO MOKE BUMHSTH IIpaBOYMHM IUIsxoM Haknanenns YEII/ VEII 3 KBaTiiKOBaHUM
ceprudixarom/KEIT ynoBHOBaXeHOT 0cobu Ta/abo yIoBHOBaKEHOTO TpaliBHuKa TosapucTsa abo y
BinmoBizHOCTI 10 4. 3 crarti 207 I{UBiNbEHOrO XOA€EKCY YKpalHH 3 BUKOPUCTAHHAM (PaKCHMIILHOTO
BiATBOPECHHSA HiANHUCY.
7.9. Vi namgani Kiientom 3a gonomorow OTP-mapomo MiATBEPIKEHHS, 3rOAU, TOTOMXKEHH,
3alepeyeHH s, BiIMOBH, TIOBIIOMIIEHHS, Hi/IIHCH, SK 10 yKIaieHHs JloroBopy, Tax i mpoTsroM Aii
JloroBopy, € JiHCHAMY Ta TAKHMH, L0 [IPUPIBHIOIOTECS 10 TOKYMEHTIB (II0BIIOMICHE, JIUCTIB, 3a5B)
migmucanux KTieHTOM BIAaCHOPYYHHM IiJNKCOM Ta € HeBiX'eMHUMH dacTuHamu Jloropopy T1a/abo
Enextpounux JJOKyMeHTIB.
7.10. Y ToBapucTBi CTBOPIOETHCs Ta HYHKIIOHYE eNEKTPOHHA MOIITOBA CKPUHbKA [U11 NPUHMAaHHS,
peecTparii, MiATBEPIKEHHS PO OTPHMAHHA EIEKTPOHHMX JIOKYMEHTIB i3 CTBOPCHUMH VEII 3
kBarigikopanum ceprudixarom/KEIT kmienTis / konTparenTis ToBapucTsa.

8. Ilopsaox Buxopucranns Jis. Ilixnuc
8.1. [is. Iligmuc Kmienta / npauisuuka TosapuctBa MicTuTh jBi uactuHd. OfHa 9acTHHA
36epiraeTsea y cmapTdoni Kitienra/ npauiBauka ToBapuCTBa, a iHIIA - B CHEMIATBHOMY 3aXHIIEHOMY
moxymi [Moprany Jist. [opran [is gyrkuionye BixnoigHo no [lonoxenns npo €AMHAR NepiaBHUM
BeBIIOPTAN eleKTPORHHX MOciyr, 3aTBepukenoro [Tocranosoio Kabinera Minictpis Yipaiuu Bia 4
rpyans 2019 p. Ne 1137 (i3 3mMiHaMu).
8.2. OrpuMaTH 0COOUCTHH KIKOY BiftaneHo, 3 MeToro mianucanns [lis. [lignicom 3a JOIOMOrow
Mo6insroro gomarky «Jlis» abo 3 BukopuctanssM ¢yrkunionany Iloprany Jlis, MarOTs MOXKIHBICTE
Kiientn/mpanipauku ToBapucTBa - rpoMaisHH YKpainu, ski € BracHukamu ID-KapTKu Ta/abo
GiOMETPUYHOTO 3aKOPAOHHOTO MAacIopTa.
8.3. [Ilepepiputu mpoctasmsuts Jis. [Tinnuc Ha JOKYMEHTI MOXHA Yepe3 OHJIakH cepsic 3a Oyan-
SKMM 3 HACTYITHHUX MMOCUJIAHb:
https://id.gov.ua/verify
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https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify
8.4. Illmaxom migmucanus gokymenty Jlis. Ilinmucom Kiienta/mpaniBuuka ToBapucTsa,
pu3HaeThbed, mo Jis. [Tinmuc Knienta/mpanisurka ToBaprcTBa Mae Taky camy IOpUANYHY CHILY, SIK 1
BJIACHOPYYHMH TIiIIKC Ta IPUPIBHIOETHCS 10 BIACHOPYYHOTO mianucy. Bukopucranns i Ilinmucy
KotienTa/ mpaniBuuka ToBapucTBa He BUMAra€ HasBHOCTI IIONEPEIHBO YKIAJEHOTO JOTOBOPY MiX
TosapuctBom Ta Kmienrom, skmo CTOPOHM IMHCBMOBO HE BH3HAYMIM iHINE, ab0 AKINO L€ HE
BUMAra€eThCs 3aKOHOJaBCTBOM Y KpalHHU.

9. IMopsaok popmyBaHHs, 06Midy Ta ninnucanas Enexrponnux JlokymenTis
YEII/ YEII 3 kBaaidikosanum ceprudikatom /KEII 3 Buxkopucrannam Cepsicy
€/JIEKTPOHHOI0 IOKyMEHT000iry

9.1. Tosapuctso Ta IligmucyBad MOXYTh BHKOPHCTOBYBAaTH Oynb-sikuit CepBic €JIEKTPOHHOIO
JIOKYyMEHTO00iry, akuii Bu3HaueHui Ctoponamu, Hanpukiag «BuacHo».
9.2. EnexrponHi JJOKyMeHTH IIOBHHHI MIiCTUTH BCi pEKBi3UTH aHATOT YHUX [IANIEPOBUX IOKYMEHTIB,
a TAKOX iHII PEKBI3UTH, SKIIO BOHM nepeadadeHi 3a1B0t0, JOrOBOPOM, YKiIaaeHUM Mix CTopoHamu
Ta MICTUTH OOOB’SI3KOBI PEKBI3UTH, IO BH3HAUEHI 3aKOHOJABCTBOM, 0€3 AKHX BOHH HE MaTUMYTh
IOpPUIAYHOI CHUTH.
9.3. Enextponni JloxymenTy, mo Oynu chopMOBaHi B €IEKTPOHHOMY BHUIILAIL, B 000B’I3KOBOMY
NopAAKy IoBUHHI OyTu mimucani 3a momomorow YEII/ VEII 3 kBamidikoBaHuM cepTHIKaTOM
/KEIl, akuii B cBOrO uepry, mac Oytu miarBepmxenuii KsamidixoBanum cepTtudikatom Ta
BiIIIOBIJaTH IPABOBOMY CTaTyCy, WO BU3HAYeHHI B 3aKoHi YKpaiHu «[1po eneKTpoHHI JOKyMEHTH
Ta eNEeKTPOHHHUM N0KyMeHTo06Ir». CTopoHu noBuHHI 30epiraty ENeKTpoHHI JOKYMEHTH y HOPAIKY
BU3HAYCHOMY 3aKOHO/IaBCTBOM.
9.4, Hacniaku nignucanus EneKTpOHHHX JOKYMEHTIB He YIOBHOBa)XEHUMHM HA T€ MpaIliBHUKAMH
Bianosinsoi Croponm noknamaetbes Ha Cropory, YEIT/ VEII 3 xBanidikoBanuM cepTrbikaToM
/KEII sixoi ckpimneHuii Biqnopinauit EnexTpoHnuii 10KyMeHT.
9.5. TomapucTBO A0 peanisainii yMoB J[OrOBOpY BXHBAa€ BCIX INiATOTOBUMX Ta OpraHizauifHHX
3axo[iB I nepexoay Ha oOmin EnekrponHumy JlokymeHTaMu, 3a0€3II€UeHHS BHUIOTOBIICHHS
Heobxiguux YEII/ VEII 3 xBamidikosanum ceptudikarom /KEII ynoBHOBaXKeHMX HpalliBHHKIB
Tosapuctsa. Enexrponni JoxymenTu mignucyiotecs YEIT/ VEII 3 kBanidikoBanum ceprudikatom
/KEIl ymoBHOBXEHHMM IIPAIliBHAKOM TOBapycTBa, Ta YIOBHOBaXKeHOIO ocoboro Kiienra a6o
CtpaxoBoro nocepenHuka.
9.6. V pasi HeobXximHocTi KopurypaHHs ENEKTPOHHOTO [IOKYMEHTY, OCTaHHS HOTo BepcCis
BBaXXACTHCSA OPUTIHAIIOM, 32 YMOBH, IO BiH MiANHCaHKAH 060Ma CTOPOHAMH.
9.7. Posippanns (ckacyBamHs) EJeKTpOHHOrO JOKyMmMeHTa, mignmuca€oro CropoHamMH 3
BUKOPHCTAHHAM EJIEKTPOHHOTO MANHUCY 3[IHCHIOETBCA BHKIIOYHO LIIIXOM CKJIAJEHHA Ta
nignucanas CTopoHaMd AKTy Ipo aHyJIIOBaHHS EJEKTPOHHOIO JOKyMeHTa. 3a3HaueHi AKTH Ipo
aHyOBaHHs EJIEKTPOHHOrO JOKyMEHTa B IIpaBi ckiagath o6uasi CTOpoHM 3 BlacHO! iHilliaTHBH,
SIKILIO € TIOPYIIECHHS JOTOBIPHUX JOMOBICHOCTEM.
9.8. Buxopucraass CepBiCy eJeKTPOHHOTO JOKYMEHTOOOIry Iijl 9ac nepeadi JOKyMEHTIB, AKUMH
06MmiHIO0TEC CTOPOHM Ul HAIEKHOTO BUKOHAHHS yMOB Hboro Jlorosopy, omnagye Ctopona, sika
Bianpanisie Enextponauil JIOKyMeHT.
9.9. ToBapHCTBO MOBMHHO MIONEHHO CIIAKYBaTH 32 HaAXo/MKeHHAM EnexTponHux JIoKyMeHTiB Ta
CBOEYACHO 3[iMCHIOBATH iX NpUiiMaHHs, mepeBipKy, mianucanHs 3 BuxopuctanHsaM YEIL/ VEII 3
kBanidikosanuM ceprudikarom /KEII Ta moBepHEHHS KIi€EHTY/KOHTpareHTy. CTOpoHa fKa 3I1HCHIOE
HagcunanHs Enexrponnoro Jlokymenrta BBaxkaeThcsi CTopoHOro-BianpasHHKoM, a CTOpoHa ska
3MIMCHIOE OTPYMAHHS €JICKTPOHHOTO JOKYMEHTa, BBAXACThCsd CTOPOHOI0-01EPXKYBaAYEM.
9.10. IlepeBipka ¢axry miamucanHs BianoBigHO CTOPOHOIO KOHKPETHOTO ENEKTPOHHOTrO
JMOKyMeHTa, 3filicHioeThes CTOPOHOIO-OfIep)KyBadeM 3 BHKOPHCTaHHAM Bigxpuroro kmoua i
KpamigikoBanoro ceprudikara.
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9.11. ENEeXTpOHHI JOKYMEHTH BBaXKalOThCA MiANMCAHMMM i HAOMPAIOTh YMHHOCTI 3 MOMEHTY
migmucands 3 BuxkopucTaHHsaM YEIL/ VEII 3 xBamidikoBanum ceprudixarom /KEIT Croponoro-
onepxyBadeM EnextponHoro JlokymeHTa, oTpuMaHoro Bii CTOpOHHU-BiIIpaBHHMKA 3 HAKIIAJICHHM
geto YEII/ VEII 3 xBanidikoanum ceprudixarom /KEIT.

10. BukopucTanHsi NpocToro eJIeKTPOHHOIO MiXMHCY KJIIEHTA
10.1. IIpu Enextponniit B3aemonii Cropin Kinient moxxe BukopucroByBaru IIpoctuii EIT Kiienra.
Kient, Haknagatoun Ilpocrtuit EIl KiienTta, Moxe miATBep/KyBaTH BJIACHE BOJICBHSBICHHS Ha
3AificHEeHHs omepauiff Ta/abo miaTBepmKeHHS (GaKTiB CKIAZAHHSA/ O3HAHOMJICHHS/ IIiAMUCAHHS
EAeKTpPOHHUX JJOKYMEHTIB Y MicIsX HajxanHs TOBapHUCTBOM MOCIYT.
10.2. Ilepenik EnexTpoHHUX OOKyMeHTIB, ki MOXyTh Oytu miamucani [Ipoctum EIT Kiienra
BHU3HAYAEeThCsl TOBApUCTBOM CaMOCTIHHO, BHXOIIYM 3 MOXJIHBOCTeH 3aco0iB iHpopMauidHOl
CHCTEMH, SIKA& 3aCTOCOBYETbcs TOBapHCTBOM 33Ul CTBOpEHHs, 0O0poOneHHs, 30epiraHHs
EneKTpOHHUX JOKYMEHTIB.
10.3. IIpoctuii EIl Knienrta mictuth Bigomocti npo Kiienta (npizBuine, iM's T2 1o 6aTbKOBI) 1 AaTy
nianucaHHs EnekTpoHHOro JokymeHTa i1 3acBimuye ¢akt dopmyBanHs i mignucanas Kiientom
EnexTpoHHOro JoKyMeHTa B enekTpoHHoMy Burisai. [Ipoctuii EIT Kiienta renepyerses 3acobamu
indopmaniifHoi crmcTeMH, siKa 3aCTOCOBYEThCS TOBAapUCTBOM 3aiJis CTBOPEHHS, OOpOOJICHHS,
30epiraHHs €JIEKTPOHHUX MOKYMEHTIB, K an(aBiTHO-IH(pOBa ITOCIIIOBHICTH OJHOPA30BOTO
BUKOPUCTAHHSI, Ta HaNpaBisgeThcs Ha OinaHcoBH HOMep MoOibHOTO Tenedony KitieHTa.
10.4. Ilpoctuit EIl Knienra renepyerbcs npu iHinitoBaHHi KilieHTOM 3amuTy Ha IIiIMHACAHHS
EnexTpoHHOT0 TOKYMEHTY IIpHU TOTPUMaHHI HOro KoHQiaeHUiHHOCTI.
10.5. EnextponHuit tokymeHT BBaxaeTbes nianucanuM [Ipoctum EIT Kiienta sikimo 3renepoBaHuit
[Ipoctuii EII KnienTa 36iracthcs 3 BBeleHUM Ta/ab0 HamanuM KiTieHTOM 3a yMOBH, IO Yac #oro il
He MuHYB. Ilepesipka IIpoctoro EII KiienTa Ta foBeAeHHS LiNICHOCTI €EKTPOHHUX TAaHHUX, HA AKi
Haknaneuuit [Tpoctuii EIT KnienTa 3aificHIOeThCA TOBApUCTBOM 3 BUKOPHCTAHHSM HOTO IPOrpaMHO-
TEXHIYHHX Ta iHIIAX 3ac00iB IIIIIXOM BCTAHOBJICHHS (aKTy JOTPUMAHHS YMOB JAHOTO IIYHKTY IILOTO
[Tonoxxenus. Y pas3i HeratuBHOro pe3ynstary mnepeBipku IIpocroro EIT Knienta, ToBapuctro
BinmoBisie Kiienty B mpuitomi EnekrponHoro mokymenrta. EnextponHi JlokyMeHTH, HiAmnucaHi
IIpoctum EIT KiieHTa, BH3HAIOTBCS pPIBHO3HAUYHUMH JOKYMEHTaM Ha MalepoBOMY HOCIT,
T IMCAHNMHE BJIACHOPYYHHUM HiamucoM KitienTa.
10.6. Kiient 30008's13anmii 36epiratu B TaeMuuui [Ipoctuit EIT Knienra i Hi 3a sxux 00CTaBUH HE
nepenaBatd Horo TperiM ocobaM. Y pasi MOpYIIeHHS YMOBH, 3a3HA4Y€HOI Yy IBOMY IIYHKTI
IMonmoxenns, KiaieHT Hece BIAIOBIAAIBHICTS 32 MOXIIMBI HETATUBHI HACIIIKH.
10.7. Iignucani [Ipoctum EIl Kiienta EnextponHi goxymeHTH 30epiratotbess ToBapucTBOM B
€JIEKTPOHHOMY BHUTJISAI i HanmpapisioThess KTieHTy Ha afpecy #0oro elxeKTpoHHOI HMOMTH, ska Oyia
HajaHa ToBapuCTBY B iHIIUH CIIOCiO, BCTAHOBIEHUH TOBapHCTBOM.
10.8. Enextponni TokymenTty, chopmoBani Ta mianucadi nig gyac EnexTporHoi B3aemoii Ctopin
BH3HAIOTHCA AificHumu ais Ctopid 3 momeHTy HaknageHHs Kmientom Ilpocroro EIT Kitienrta B
MIOPSAIKY T4 Ha yMOBAaX, BU3HAYEHHUX JOrOBOpOM.
10.9. Haknanenuit Kinienrom mix yac Enextponnoi B3aemonii Cropin IIpoctoro EIT Kiienra:
10.9.1 IliaTBepmxye BoneBHsiBIeHHS Kii€HTa Ha HINIIOBAHHS Olepamiil 3a WOro paxyHKOM,
VKJIQJICHHS TpaBOYMHIB, (akT o3HAHOMIEHHS Ta IoroixeHHs KiieHToMm 31 chopmoBaHHME
ToBapucteom Enexrponnumu JJokymeHTaMH;
10.9.2 3acsiguye mo KiienT o3uaiiomuBcs 3 yciM TekcToM EnekrporHoro JJokyMeHTa, OBHICTIO
3pO3YMiB HOr0 3MicT, He Ma€ 3arepedeHb J0 TeKCTy EnexTporHoro JlokymeHTa i CBiIoMO HakJIaB
cgiii [Ipocruii EIT Kiienta y konTeKcTi, mepeadbaueHoMy Enexrporunm JlokymeHTOM (Iiucas,
TIOTOJTNB, 3aCBiTYUB TOIIIO).
10.10. Ilpoctuii EIl Kmienta, sxuii BukopuctoByeThbcst KiientoM mnpm Enexktponniit B3aemonii
CropiH, Ma€ FOPUAUYHY CHITY HpH AOTPUMaHHI HACTYITHUX YMOB:
10.10.1. IIpoctuit EIl Kiienta, mo nHaknanaetbcs Kiientom Ha EnextponHuit JlokyMeHT,
HanpasieHnui 3/Ha OinancoBuii HoMep MobinbHOTO Tenedony Kiienra;
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10.10.2. 3a pe3yabTaraMy NEPEBIpKH MOPSANKY CTBOPEHHS ENEKTPOHHOTO JOKYMEHTY,

migmucanoro Ipoctum EIT Knienta, BigcytHi Gyns-siki 3mian y Enexrponnomy JlokymeHTi Ta y

ITpoctomy EIT KiieHTa, sIKUi JIOTIYHO 1TOB’ J3aHUH 3 HAM;

10.10.3. [Tix wac nignucanss Enextponnoro Jokymenta KiieHT KoHTpomoe BracHuii IIpoctuit

EIT Kiienta Ta Enextponnuit JIokymenT, Ha AKkuit Haknanaetbes [Ipoctuit EIT Kmienrta; Kitient

Ma€e MOXIIMBICTD 03HAOMUTHCK 31 3MicToM Esexrponsoro JlokymenTa 1o Haknanenus EIL
10.11. IIpocTuii EI1 KiienTa npupiBHIOETHCA 10 BlacHOpydHoro nmianucy Kiienra. Bei rokymenty,
3asBY, IPABOYMHY, iHIII TOKyMEHTH, iaTBep/okerHs KiienTa mpo o3HalioMieHHs 3 iH(pOpMAIiEo
TOWO, IO  iHINiIOIOTHCH/YKIANAIOTECS/MIATBEPIKYIOTECS. B CNEKTPOHHOMY — BHIJIAMI i
mignucani/minTBepmKeni 3a nonomoroto Ipocroro EIT KitieHTa, BBaXKAIOThCS TAKAMH, IO [ IIHCAH]
BiacHOpy4HUM mianmucom Kiienra.
10.12. EnextporHnii JoKymMeHT Ha skuil HaknageHo IIpoctuit EIl Kiienta o06o0B’s3k0BO
migmucyetses VEII/ VEII 3 kpanidikosanum ceprudixatom /KEIT yrmosHOBa)EHOI 0c06010 Ta/ab0

yIIOBHOBa)XEHHUM IIpaLliBHUKOM ToBapucTBa.

11. Buxopucrauust SMS - nopizomuenns i OTP naposst
11.1. IMocnyra otpumanss SMS-nosigomsiens Bin ToBapuctBa gocTynHa Oyap-akomy Kitienty Ha
dinancosuii HoMep MO6iTEHOTrO TenedoHy, sKUi BiH BKasas npu ykianaudi Jloroeopy y 3assi-
aHKeTi Ta AKKi miaTpumye cepBic SMS-TIOBIIOMIICHE.
11.2. Buacua mocraBka SMS-TOBiZOMIIEHb He MOXe OyTH rapaHToBaHa ToBapHCTBOM, OCKLIBKH
BOHA 3&ICKHUTH Bifl JEKiNMBKOX YMHHMKIB, Takux sKk: Tpadik B Mepexi MOOIIBHOTO 3B'3KY,
Micue3HaxomKeHHS MobipHOro Tenedony KiieHta B Mexax AOCSXKHOCTI, y POYMIHTY, @ TAKOX 4H
BBIMKHeHHH MoGinbHu# Tenedon Kiienra. ToBapucTBO He € 0IepaTopoM MOOLILHOrO 3B'3KY, 1 TOMY
HE MOXCE rapaHTyBaTH AOCTaBKy SMS-mosinomienb. ToBapHCTBO JOKIAgaE BCIX 3YCHIb IS
CIIPHSAHHS MIBHAKOMY YCYHEHHIO 3601B y poboTi mocmyru SMS-inpopMyBaHHsL.
11.3. Ha nocraBky SMS-moBigomieHHs y Oyab-fKMH 4Yac MOXYTh HECIPUSTIUBO BILTMHYTH
IPOGJIEMH 3 MEPEKEIO MOGITBHOrO 3B'13KY, Gopc-MaxopHi 06cTaBHHHM, BKIIIOYa0ouH 6e3 0OMEKEHH
BTPYYaHHS B IUIOILY MOKPHTTS Mepexi. TOBapHCTBO He Hece BiamopinanbHOCTI nepes KiieHtoM 32
6Y1b-SKy BTPATY, TOWIKOJUKEHHs a0 BUTPaTH, ToHeceHi KiieHToM mpsMo abo Mobi4HO, B pe3y1bTari
6y ab-SIKMX TPYAHOMLIB, 0 BUHMKIIM y IpoBaiiaepa NocIyr MobineHOro 383Ky KiienTa.
11.4. [Uist maxianenus Kimientom Ilpoctoro EIT Kiienta ans yknanenHs Oyib-iKuX IPaBOYUHIB
Ta/abo mignucanns 6ynp-sxux Enexrponnux Jloxymentis 3 Topapuctsom, Kiienr, micns ycnimsoro
IPOXOKEHHS IIPONeAyPH ABTeHTH(IKALI, BBOLUTH CHMBOJIH, SKi 3a3Ha4eHi B SMS-noBifomIeHHi,
sxe orpuMane KiienTom Ha #ioro ®inancoBHil HoMep MOOLIEHOTO TenedoHy.
11.5. Mexanism oTpumanHs 3romam Bin Kiienra abo ITianucysaua 3a momomororo @iHaHCOBOTO
HoMepy MobinsHoro Tenedony i OTP-maponsd HaCTyIHHUH:
11.5.1. ToBapucTso remepye OTP-mapois i Bianpasnse ioro Kiuienty Ha ®inancoBui HOMEp
Mob6inbHOrO Tenedory i3 3a3HayenHsM indopmallii, ska Oyze niarsepmkysarucs Kiientom;
11.5.2.Y pasi sromu Knient nepenae orpumanuit OTP-naposs ToBapucTBy minsgxoM BBEICHHS Y
BiIOBIZHOMY PAAKY BHKOPHCTOBYBAHOIO cepBicy B iHdopmarlifinili-TenexoMyHikaliiHiA
cuctemi ToBapucTBa abo HOro cTpaxoBOro MOCepeTHUKA.
11.5.3. CTopoHH BH3HAIOTH, 1o criBnaninas OTP-maposro Mosxe Beaxarucs Takox [Ipoctum EIT

Kmienra.

12. KouTpoJs Ta BinnoBigajabLHIiCTL
12.1. Tlpauieauku ToBapucTBa, Ta/abo TOCEpeNHHKA, Ta/ab0 CTPaxoBOTO HOCEPEIHKKA, Ta/abo
iHImMX 0ci6, SKMM CTPaxOBHK JOPYYMB BHKOHAHHS YACTUHHM IiANBHOCTI i3 CTpaxyBaHH:, HECYTbh

BiAMOBIJAIBHICTE 32 JOTPUMAHHS BUMOT JaHOTro IlomoxeHHs .
12.2. KonTposns 3a NOTpHMaHHAM Ta BHKOHAHHSIM BUMOT IbOTO ITonoxeHus IOKIAAA€EThCA Ha

JlenapramenT indopmauiiiHux texHosuorii Tosapucrsa.

Ton0XKeHHS PO BUKOPUCTAHHS €/IEKTPOHHOrO Mianucy Ta enekrponHoi neuarku y AT «CK «TAC»
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13. 3axk/I04Hi H010KEHHS.
13.1. TlonoxeHHs 3aTBePIKYETHCA Ta BBOIUTHCA B Aio pimenHsm [Ipasninusam Tosapucrsa.
13.2. 3MiHH Ta JONOBHEHHS 0 Ih0To ITomoxkeHHs 0GOPMIIIOIOTECS IUIAXOM HOTO BHKJIAACHHS B
HOBIM penaxitii.
13.3. Y pasi HeBianosigHocTi OyAb-IKOi YacTHHM IBOTO JOKYMEHTA BMMOIraM 3aKOHOMABCTBA
VKpaiHu, B TOMY 4ACHi Y 3B’S3Ky i3 IPUMHATISM HOBHUX HOPMAaTHBHHX aKTIB Ta 3MiHOIO YWHHUX,
[OKYMEHT JisSTHME JIAIIE B Till YACTHHI, IO HE CYNEPEYHTh BUMOTaM YMHHOTO 3aKOHOJABCTRA. Io
BHECEHHS 3MiH JI0 LIbOr0 JOKyMeHTa ToBapHCTBO Y CBOIH pOOOTI KepyBaTUMETHCA HOPMaMH TUHHOTO
3aKOHOZABCTRA YKpaiHH, B TOMy 4HCili HOpMaTuBHO-TpaBoBux akTis HBY.
13.4. Y pasi 3minm opramizamiiHoi’ cTpykTypu ToBapucTBa L€ JOKyMEHT Oyne YHHHEM 3
ypaxyBaHHSM 3MiHH Ha3B II0CaJ Ta 3MIHM Ha3B CTPYKTYPHHX I IpO3ALMiB.
13.5. 1le TlonoXeHHs MEePerisacThcs Ha MPEAMET aKTyanbHOCTI 32 HEOOXIJHOCTI, ane He piaie
OJIHOTO pa3y Ha pik (Y MeXax KaleHapHoro poKy). [To10KeH s [iUIAra€e MepEriisny Ta OHOBICHHIO
(axTyamizanii) BiAnOBiAHO 0 3MiH y 3aKOHOJABCTB Y KpaiHU, BUMOT inmux BHJ] TosapucTBa, 3MiHU
nponecie ToBapucTBa Ta 3 ypaxyBaHHSAM iHIIMX OOCTaBHH, IO BIUIABAIOTH Ha JiSUTBHICTE
ToBapuctsa.
13.6. V pasi mesiamosignocti Oyns-skoi yactunu [losoxeHHs YHHHOMY 3aKOHOIABCTBY VYkpainu
a60 iHIIMM HOPMATHBHHM JOKyMEHTaM, Ha mijcraBi sxux pospobneno IlonoxenHs, 30kpema,.y
3B’A3Ky i3 BHECEHHSM JIO HHUX 3MiH / BBEJIECHHAM B 0 HOBHX 3aKOHOJABYMX / HOPMAaTHBHHX
JOKYMeHTIB, 1€ [lonoxenus Gyae AisTH ITUIIE B Til 9aCTHHI, sKa He CYHEPEIATHME 3aKOHOABCTRY
VYkpainu.

[10JI0EHHS TIPO BUKOPUCTAHHS E€JIEKTPOHHOIO MiIMUCY Ta €IEKTPOHHOT NEUaTKU Y AT «CK «TAC»
(npuBatHe)
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