TAS life

3ATBEPI’)KEHO
Pimennsam IlpaBiinas

AT «CK «TAC» (mpuBaTHe)
Ipotoxoa Bin 27.08.2025 p. /
APPROVED

By the Decision of the Board
of IC «TAS» PJSC

Protocol dated 27.08.2025

MPOIO3ULIS (OPEPTA) YKIIACTHU JOI'OBIP CTPAXYBAHHSA 3A CTAHIAAPTHHUM
CTPAXOBUM ITPOJAYKTOM «MEJUYHE CTPAXYBAHHA ITIOJ10OPOXKYHOUYUX)
(ITPOT'PAMMUM «CTAHIAPT» ABO «EJIIT») /

TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A STANDARD
INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS "STANDARD" OR
"ELITE")

Bix 28.08.2025 poky / dated 28.08.2025

L. MIPEAMBYJIA / PREAMBLE

1. lana Ilpomo3umisi (odepra) ykmactu Jlorosip

CTpaxyBaHHS  3a  CTaHJApPTHUM  CTPAaXOBHM
MIPOAYKTOM «MEJIMYHE CTPAXYBAHHA
[NOAOPOXYIOUMX» (ITPOT'PAMU

«CTAHIOAPT» ABO «EJIIT») Big 28.08.2025 p.
(mami — Ilpomosumis / Odepra) € odiliiHO0
TIPOTIO3HITIEI0 IMPUBATHOI' O
AKINIOHEPHOI'O TOBAPUCTBA
«CTPAXOBA KOMIIAHIA «TAC» (xon
€IPIIOY 30929821, 3TiIHO Jlimensii
HamionansHoro 6anky VYkpaiHn Ha 3AiHCHEHHS
TISUTBHOCTI 13 CTpaXyBaHHA 32 KJlacaMy CTPaxXyBaHH
1,2,19,20,21,22,23. Jlata BHECEHHS 3amucy 0
Peectpy dinancoBux ycranos - 04.06.2024); IBAN
UA313052990000026504006800349)  (mami  —
Crpaxosuk / Ctopona JloroBopy), B ocobi I'omoBu
[Ipasminas Brnacenko Anpapis JleoHimoBwua, SKwid
nie Ha migcrtaBi CraTyTy, HEBU3HAYEHOMY KOIY
nie3maTHUX (I3UYHUX 0Ci0 Ta FOPUANIHIX OCi0 (mami
— KumienTn, a micis npuiHATTS yMOB naHoi Odept —
CrpaxyBanbuuku / Ctoponu JlOroBopy) yKIacTH
JoroBip crpaxyBaHHS 3a CTaHZAPTHUM CTPaxOBUM
MPOJIYKTOM «MEJINYHE CTPAXYBAHHA
[NOAOPOXYIOUUX» (mporpamu «CTAHIAPT»
ABO «EJIIT») (mami — [orosip abo J[lorosip
CTpaxyBaHH:).

2. Micuesnaxomxenns Crpaxosuka: 01001,

M. KuiB, Bysmmus Pycrageai Hlora, Oya. 16.
Anpeca enektpoHHoi momtH CTpaxoBHKA:
sktas@taslife.com.ua.

Indopmaniiina ginis CtpaxoBuka:

+38 044 537 37 40.

3. CrpaxyBaHHS 3IIMCHIOETHCS BiJIIOBITHO [0
3akoHy VYkpainum «lIpo cTpaxyBaHHS», 3aKOHY
Vkpainn «IIpo enekTpoHHY KOMEpLioo», 3aKOoHY
Vxpainn «[Ipo ¢inancoBi mocmyru Ta (iHaHCOBI

1. This Proposal (offer) to conclude an Insurance
Contract for the standard insurance product
"MEDICALINSURANCE FOR TRAVELERS"
(PROGRAMS "STANDARD" OR"ELITE") dated
28.08.2025 (hereinafter - the Proposal / Offer) is an
official proposal of PRIVATE JOINT-STOCK
COMPANY «INSURANCE COMPANY
«TAS» (EDRPOU code 30929821, according to
the License of the National Bank of Ukraine for
insurance activities in insurance
classesl,2,19,20,21,22,23. Date of entry in the
Register of Financial Institutions - 04.06.2024);
IBAN UA313052990000026504006800349)
(hereinafter — Insurer / Party to the Contract),
representedby the Chairman of the Board Andrii
Leonidovych Vlasenko, acting on the basis of the
Charter, toan indefinite number of capable
individuals and legal entities (hereinafter - Clients,
and afteracceptance of the terms of this Offer —
Policyholders / Parties to the Contract) to conclude
anlnsurance Contract for the standard insurance
product "MEDICAL INSURANCE FOR
TRAVELERS"( programs "STANDARD" OR
"ELITE") (hereinafter - the Contract or Insurance
Contract).

2. Location of the Insurer: 01001, Kyiv,
Rustaveli Shota Street, building 16.
Email address of the
sktas@taslife.com.ua.
Information line of the Insurer:
+38 044 537 37 40.

3. Insurance is carried out in accordance
with the Law of Ukraine "On Insurance",
the Law of Ukraine"On Electronic Commerce", the
Law of Ukraine "On Financial Services

Insurer:
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KOMIaHii»,
CTPaxoBOTO

3aradbHUX  YMOB  CTaHAApPTHOTO

NPOAYKTY «MEINYHE
CTPAXYBAHHS [HOJOPOXYOUU X
(penakiiis-04), 3aTBEPIKECHUX Pimennsim
[paeninas AT «CK «TAC» (npuBatae), [Iporokon
Big 27.08.2025 p., nmata mouatky nmii — 28.08.2025
poky (mani mo Tekcry — 3YCII), mo po3mimieHi Ha
BeO-caiTi CTpaxoBHKa 3a MMOCUIAHHIM
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-04, 3a
KJ1acaMu:

IIporpama «CTAHIOAPT» CTPaxoBoro
npoaykry <«MEAUYHE CTPAXYBAHHSA
HOJOPOXKYIOUHUX»:

1. pH3HK «MeOWYHE CTpaxyBaHHSI» B MeikKax
Kjaacy crpaxyBanHsi 2 «CrTpaxyBaHHs Ha
BUNAJOK XBOpoOM (y TOMy 4YHcJIi MeAW4yHe
cTpaxyBaHHs)» (aji 1Mo TEKCTy — kiac 2 abo
Me/INYHI BUTPATH).
IIporpama «EJIIT» CTPaxoBOro
npoayktry «MEJIUYHE CTPAXYBAHHS
MOJAOPOXYIOUNX»:
1. pH3WK «MeIUYHE CTpaxyBaHHSI» B MeikKax
Kjaacy crpaxyBanHsi 2 «CrTpaxyBaHHs Ha
BUNAT0K XBOpPoOHM (y TOMY 4YHCIi MeIU4He
cTpaxyBaHHA)» (maji mo TeKCTy — kiac 2 abo
MEIUIHI BUTPATH);
2. pU3HK «CTpaxXyBaHHS BiJl HEMACHOTO BUMIAKY,
VKJIIOYAl0Yl  CTpaxyBaHHA  Ha  BHUMAJIOK
BUPOOHHYOI  TpaBMH  Ta  HIpodeciiHOro
3aXBOPIOBAHHS» B Me€:KaX KJIacy cTpaxyBanHs 1
«CTpaxyBaHHsl Bil HemacHoro Bumaaky (y
TOMY YMCJi Ha BUNIQJIOK BUPOOHHYOI TPaBMH
Ta mpodpeciiiHoro 3axBoproBaHHs)» (maii 10
TEKCTy — Kiac 1 abo HelacHui BUMAOK).
4. Bix imeni CTpaxoBHKa MOXKE MiSITH CTPaXOBHUH
MOCepeHUK, KU JIi€ Ha MiJICTaBl Ta Ha yMOBax,
BH3HAYEHNX B JIOTOBOPi JOPYUYEHHS, YKIAACHOMY 31
CrpaxoBukoM. CTpaxoBUl TOCEPEOHHK BHUKOHYE
YaCTHHY CTPaxoBOi IISUTBHOCTI Ta MOXE YKIIaJaTH
JOTOBOPY  CTpaxyBaHHS, OJIEPKYBATH CTPAXOBY
MpeMif0 Ta BUKOHYBATH iHIII (yHKIi, mependadeni
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5. Hama Odepra po3mimeHa Ha BeO-caiTi
CrpaxoBuka 3a IMOCHJIaHHAIM
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-produktom-
medychne-strahuvannya-podorozhuyuchyh-
redakcziya-04, mo i € mpomnosuiiero CTpaxoBHKa
YKJIaCTH JIOTOBIp CTpaxyBaHHS B €IEKTPOHHINA abo
nanepoBiii ¢opmi. ¥ Bunaaky npuitasarrsa Kiaientom
NpOMo3uLii B TMOPAAKY, BHU3HAYEHOMY JaHOIO
Odeproto, CTpaxoBHK BBaXKAETHCA TAKUM, LIO
npuidHIB Ha cebOe 3000B’s3aHHs, mepeadadeHi
ymoBamu nanoi OdepTu.

6. CtpaxoBuk 3a0e3neuye Oe3nepeKoAHNN JOCTyII
ocobaM, SKUM aJipecoBaHa MPOMO3ULIs YKJIACTH
ENIEKTPOHHUH JOTOBIp, A0 €EKTPOHHUX IOKYMEHTIB,
oo BKIIOYaloTe yMOBH J[loroBopy Ta g0 camoi

and Financial Companies"”, General Terms of the
standard  insurance  product "MEDICAL
INSURANCE FOR TRAVELERS" (edition-04),
approved by the Decision of the Board
of IC «TAS» PJSC, Protocol dated
27.08.2025 , effective date -
28.08.2025  (hereinafter - GTIP), posted
on the Insurer's website at the link
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-

strahuvannya-podorozhuyuchyh-redakcziya-04,

by classes:
Program ""STANDARD" insurance product
"MEDICAL INSURANCE FOR
TRAVELERS™:

1. risk "medical insurance" within insurance
class 2 "Insurance against illness (including
medical insurance)' (hereinafter - class 2 or
medical expenses).

Program "ELITE" insurance product
"MEDICAL INSURANCE FOR
TRAVELERS™:

1. risk "medical insurance" within insurance
class 2 "Insurance against illness (including
medical insurance)" (hereinafter - class 2 or
medical expenses);

2. risk "insurance against accidents, including
insurance against industrial injuries and
occupational diseases” within insurance
classl  "Insurance against accidents
(including industrial injuries and
occupational diseases)" (hereinafter - class 1
or accident).

4. An insurance intermediary may act on behalf of
the Insurer, acting on the basis and under the
conditions specified in the agency agreement
concluded with the Insurer. The insurance
intermediary performs part of the insurance
activity and may  conclude insurance
contracts,receive insurance premiums, and perform
other functions provided by the current legislation
of Ukraine.

5. This Offer is posted on the Insurer's website at
the link
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-
produktom-medychne-strahuvannya-
podorozhuyuchyh-redakcziya-04, which is
thelnsurer's proposal to conclude an insurance
contract in electronic or paper form. In case the
Client accepts the proposal in the manner specified
in this Offer, the Insurer is considered to have
assumed the obligations stipulated by the terms of
this Offer.

6. The Insurer provides unhindered access to
persons to whom the proposal to conclude an
electronic contract is addressed, to electronic
documents that include the terms of the Contract and
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npono3uiii y ¢opMi, Mo YHEMOXIHUBIIOE 3MiHY
3MICTY, Ha BJIACHOMY BeO-caiiTi 3a NOCHJIaHHAM
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-produktom-
medychne-strahuvannya-podorozhuyuchyh-
redakcziya-04. Hesminnicte  Qopmu  Odeptu
3a0e3MeuyeThCs HIISIXOM HaKJIaJIeHHS
kBaiikoBanoro enekrponnoro nianucy (KEIT) abo
YIOCKOHAJICHOTO  €JISKTPOHHOrO  Miamucy i3
kBaridikoBanuM ceptudikarom (YEII), y Bumagkax
nependadyeHux 3aKOHOaBCTBOM Ykpainuy,
YIIOBHOBa)KEHOi 0co0n CTpaxoBHKa.
7. JoroBip yKIama€Tbcs NUIAXOM  ITPOMO3HUILIi
CrpaxoBuka oro yknactu (odeptn) Ta il IpUHAHATTS
(axuenTy) Kimientom.
8. Ilpuitaarrts CrpaxyBanbHukoM 1miei Odeptn
3MIMCHIOEThCS B LITOMY, CTpaxyBaJbHUK HE MOXKeE
3anpononyBati CTpaxoBHKY cBOi yMOBH JloroBopy
CTpaxyBaHHSI.
9. Texuojoriss (MOpSA0K) YKJIadeHHS Ta
NN CcaHHsA I0TOBOPY CTPaxXyBaHHA 3 PiBMUHUMH
0c00aMH eJIeKTPOHHHUM MiAMUCOM OJHOPA30BUM
inenTugikaTopom:
9.1. J[nsa yknanenns JloroBopy CrpaxyBajbHUK
Hajae iHpopmamito Tpo cebe, CBi HOMep
MOOUTEHOTO TenedoHy Ta ajpecy eIeKTPOHHOI
momtd B Mepexi “Internet”, a Takox iHIIY
iHbopmariito, HeOOXiAHY  UISI  YKIAICHHS
Horoeopy. Ilepen  ykmamenHsMm  JloroBopy
CrpaxyBalbHUK 000B‘3KOBO IIOBHUHEH
03HAaHOMHTHCH 3 yMOBaMH JloroBopy, 3araasHUMH
yMoBaMH, [H(MoOpMaIifHUM TOKYMEHTOM IIpO
CTaHIAPTHUH CTPaxOBHUH IMPOAYKT, iH(OpMAIIIEIO
PO CTPaxOBOro MOCEPEAHKKA, 1HOOPMALIIEID PO
CrpaxoBuka Ta iH(popMamiero mpo ¢iHAHCOBY
MOCIYTy Ta HIiATBEpAUTH HAJaHHSA 3rOAM Ha
00poOKy  BJAaCHMX  TEPCOHANBHAX  JaHHX.
3nificHeHHsT BCIX BHIIEBKA3aHUX il € 3asBOIO
CrpaxyBanpHuka CTpaxOBHKy MpO HOro Hamip
ykimactu Jlorosip.
9.2. CrpaxoBHK Ha TifacTaBi HamaHoi KirieHTOM
iHpopMmarii ¢GopMye TPOEKT IHIAWBIAYyaTbHOL
YaCTUHU JOTOBOPY CTpaxXyBaHHs — 3asBy-AKLEOT
Ta Hazae Woro KitieHty mis o3HaiioMmieHHs. 3asiBa-
AxuenTt mictute mocwinaHHa Ha OdepTy, Ta Ha
iHpopmariito, nependaueny m.6 cr.85 3Y «llpo
cTpaxyBaHHs». Takum  umHOM, CTpaxoBHK
o3Hariomroe KirienTa 3 ycima ymoBamu JloroBopy
CTpaxyBaHHS Ta CTPaxOBOI'O IPOIYKTY.
9.3. CrpaxoBuK Hajgae MpoekT aorosopy KiieHTy
JUIL  O3HAWOMJICHHS ULUISIXOM JIeMOHCTpaulii Ha
€KpaHi PpI3HHX TEXHIYHHX 3ac00iB eJIeKTPOHHHX
KOMYHIKAI[ii (SKIIO JOTOBIp YKJIANAETHCS Yepes3
BeO-caiT CrpaxoBHKa abo CTPaxoBOro
nocepeaHrKa), Haacunanus ¢ainy y ¢opmari pdf
Ha BKasaHy KiieHTOM eJeKTpoHHY ajpecy abo
HAJCUJIAE TTIOCUJIaHHS Ha MPOEKT 3asiBU-AKIEITY.
9.4. CrpaxoBuk Haacunae Kiienty SMS-
MOBIJOMJIEHHSI 3 OIHOPA30BUM ifieHTH(]iKaTopoM Ha
HoMep Tenedony, Haganuil Kiienrom.

to the proposal itself in a form that prevents changes
to the content, on its own website at the link
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-
produktom-medychne-strahuvannya-
podorozhuyuchyh-redakcziya-04. The
immutability of the Offer form is ensured by
applying a qualified electronic signature (QES) or
improved electronic signature with a qualified
certificate (IES), with a qualified certificate in
cases provided by the legislation of Ukraine, by an
authorized person of the Insurer.
7. The Contract is concluded through a proposal by
the Insurer to conclude it (offer) and its acceptance
by the Client.
8. The Policyholder's acceptance of this Offer is
carried out in full; the Policyholder cannot propose
their own terms of the Insurance Contract to the
Insurer.
9. Technology (procedure) for concluding and
signing an insurance contract withindividuals
using an electronic signature with a one-time
identifier:
9.1. To conclude the Contract, the Policyholder
provides information about themselves, their
mobile phone number and email address on the
Internet, as well as other information necessary
to conclude the Contract. Before concluding the
Contract, the Policyholder must necessarily
familiarize themselves with the terms of the
Contract, General Terms and Conditions,
Information Document about the standart
insurance product, information about the
insurance intermediary, information about the
Insurer and information about the financial
service and confirm the provision of consent to
the processing of their own personal data. The
performance of all the above actions is an
application of the Policyholder to the Insurer
about their intention to conclude a Contract.
9.2. Based on the information provided by the
Client, the Insurer prepares a draft of the
individual part of the insurance contract — the
Application-Acceptance — and provides it to the
Client for review. The Application-Acceptance
contains a reference to the Offer and to the
information required under paragraph 6 of
Article 85 of the Law of Ukraine "On Insurance".
In this way, the Insurer acquaints the Client with
all the terms and conditions of the Insurance
Contract and the insurance product.
9.3. The Insurer shall provide the draft agreement
to the Client for review by demonstrating on the
screen of various technical means of electronic
communications (if the agreement is concluded
through the Insurer's or insurance intermediary's
website), sending a pdf file to the email address
specified by the Client, or sending a link to the
draft Application-Acceptance.
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9.5. KiieHT 03HaOMIIOETBCS 3  YMOBaMH
JIOTOBOPY CTpaxyBaHHs, MiepeBipsie BCIO BUKIIAJICHY
B 3asBi-AkuenTi iHQoOpMamlil0o Ta MiANHUCYE
3asgBy-AKLUENT 3a JONOMOIOI  OJHOPAa30BOI0
inenTudikaropa.

9.6. Sxmo KnieHT He mianuiie enekTpoHHy 3asBy-
Axuent no 24:00 nmatu HajgaHHs CTpaxOBUKOM
MPOEKTY  3asfBU-AKIENTY, BBAXXa€ThCs, IO
nporo3utliss ~ CTpaXxoBHKa  YKJIAacTH  JIOTOBIp
CTpaxyBaHHS B €JIEKTPOHHIH (opMmi BiaxuieHa
Kiienrom.

9.7. Bignosigmo o crarei 207,
638, 641, 642, 981 lluBinbHOrO KOAEKCY YKpaiHu
ta crareit 11, 12, 13 3axkony VYkpainu
«[Ipo enexTpoHHY KOMepIIil0», 3aKoHy YKpaiHu
«Ipo  ¢inancoBi mocmyrn Ta  (¢iHAHCOBI
KOMITaHi» Oe3yMOBHUM TNPHHUHSATTAM  yMOB
JaHo1 Odeptu Kiientom BBAXKAETHCS
MiATACaHHS €JIEKTPOHHOIL 3asBu-AKIeNTY,
oo € HeBi'eMHOIO dYacTuHOWO JloroBopy,
OJTHOPa30BMM  iIeHTH(]IKaTOpOM B  TIOPSIKY,
Bu3HaueHoMy cT. 12 3akomy VYkpaiam «lIpo
CIIEKTPOHHY KOMEPIIIIO».

9.8. 3niCHEHHSIM aKLEeNnTy MPOMO3HIIi{
CrpaxoBuKa YKJIACTH JIOTOBIp  CTpaxyBaHHS
(mimnucaHHsM  3asBH-AKIENTY  OJHOPA30BUM
ineatudikaropom) CTpaxyBajbHHK MiIATBEPIKYE
CBOE O3HAWOMIICHHS Ta IIOBHY, OE3yMOBHY 1
ocTaTo4yHy 3roay 3 ycima ymoBamu OdeptH, a
TAaKOXX CBOE BIIbHE BOJICBHUSBIIEHHS CTOCOBHO ii
NPUAHSTTS.

9.9. B SIKOCTI mianucy  CrpaxoBuka
BUKOPHCTOBYETHCSA KBaTi(hIKOBAHUHA €JICKTPOHHUN
mignuc (KEIT) abo ymockoHanmeHU eneKTpOHHUN
mignuc i3 kBamidikopanuM ceptudikarom (Y EII)
oco0u, yrmoBHOBaskeHO1 CTPaxOBUKOM / CTPaXOBUM
MMOCEPETHUKOM  HAa  MIAMHCAaHHS  JIOTOBOPIB
CTpaxyBaHHS, o BiIOBiTa€e BUMOTaM
YMHHOTO 3aKOHOJAaBCTBa YKpaiHu. CTpaxoBHK
mignucye Jorosip micisa toro, sk Joroeip Oyme
mignmucannii  CTpaxyBaJbHUKOM. YTIOBHOBa)KE€HA
CTpaxoBHUKOM/CTPaXOBUM TIOCEPEIHUKOM 0C00a
MiAN¥CYe 1HAWBIMyanbHy dacTuHy [lorosopy, 1o
BBAXKAETHCSI MIAMUCAHHAM JJOTOBOPY CTPAaxXyBaHHS
31 croponn CTpaxoBHKa.

9.10. JlaTa Ta 9ac ykimagaHHS IOTOBOPY — IIe jJaTa
Ta Yac, BKa3aHi Ha KBali(iKOBaHIN eNeKTpOHHiI
HO3HAYL yacy HaKJIaJaHHS KEIT/YEII
YIIOBHOBaKEHO1 CTpaxoBUKOM/CTPaXOBUM
MOCEPEAHNKOM 0CO0H.

9.11.  VkmameHud  [HOroBip  CTpaxyBaHHSA
CtpaxoBuK / CTpaxoBHH TOCEPEAHHK OJpa3y
HaJCUIIAE Ha CIIEKTPOHHY MOLITY
CrpaxyBanpHuKa, Hajany CTpaxyBaJbHUKOM IpU
yKIaJaHHi  JoroBopy. YknageHuit  JloroBip
CTpaxyBaHHSl € OJHOYACHO MiITBEPAKEHHAM
BUMHEHHSI €IEKTPOHHOI'O IPABOYUHY Y PO3YMIiHHI
3akoHy Ykpainu «lIpo eneKTpoHHY KOMEpPLIIo».
9.12. Ha Bumory CrpaxyBanbHuka CTpaxoBHK
MOBTOPHO  HAJACWIAE  MIANHCAHUA  JIOTOBIp
CTpaxyBaHHS Ha CJIEKTPOHHY aJpecy, HaJaHy

9.4. The Insurer shall send an SMS message with
a one-time identifier to the Client to the phone
number provided by the Client.

9.5. The Client shall familiarize himself/herself
with the terms and conditions of the insurance
agreement, verify all the information set forth in
the Application-Acceptance and sign the
Application-Acceptance using a one-time
identifier.

9.6. If the Client fails to sign the electronic
Application-Acceptance by 24:00 on the date of
submission of the draft Application-Acceptance
by the Insurer, it shall be deemed that the
Insurer's offer to conclude the insurance contract
in electronic form is rejected by the Client.

9.7. In accordance with Articles 207, 638, 641,
642, 981 of the Civil Code of Ukraine and
Articles 11, 12, 13 of the Law of Ukraine "On
Electronic Commerce”, the Law of Ukraine "On
Financial Services and Financial Companies”,
the unconditional acceptance of the terms of this
Offer by the Client is considered to be the
signingof the electronic Application-Acceptance,
which is an integral part of the Contract, with a
one-time identifier in the manner specified in
Art. 12 of the Law of Ukraine "On Electronic
Commerce".

9.8. By accepting the Insurer's offer to conclude
an insurance contract (signing the Application-
Acceptance with a one-time identifier)
the Policyholder confirms their familiarity
with and full, unconditional, and final
greement with all the terms of the Offer,
as well as their free will regarding
its acceptance.

9.9. As the Insurer's signature, a qualified
electronic signature (QES) or an
improved electronic signature with a qualified
certificate (IES) of a person authorized
by the Insurer / insurance intermediary to sign
insurance contracts is used, which meets the
requirements of the current legislation of
Ukraine. The Insurer signs the Contract after
the Contract has been signed by the Policyholder.
The person authorized by the Insurer / insurance
intermediary signs the individual part of the
Contract, which is considered the signing of the
insurance contract by the Insurer.

9.10. The date and time of concluding
the contract is the date and time indicated on the
qualified electronic timestamp of applying the
QES/IES of the person authorized by the
Insurer/insurance intermediary.

9.11. The concluded insurance contract is
immediately sent by the Insurer / insurance
intermediary to the Policyholder's email address
provided by the Policyholder when concluding
the contract. The concluded Insurance Contract
is simultaneously a confirmation of the electronic
transaction within the meaning of the Law of
Ukraine "On Electronic Commerce".



CrpaxyBalbHHUKOM MpH  YKIaJaHHI  IBOTO
JIOrOBOpY, a00 3a3HaveHy y TaKiidi BUMO3I.

9.13. CtpaxoBuK npuiimMae Ha cebe 3000B'13aHHS Y
BUMAJAKy OTPHMaHHS  BiJMOBiAHOI  BHUMOTH
CrpaxyBaibHHKa BUTOTOBHUTH JIOTOBIp
CTpaxyBaHHSl y mamnepoBid ¢opmi mporsrom 5
(m’siT) pOOOUYMX THIB 3 MOMEHTY OTPHUMAaHHS TaKOl
BuMoru Bin CtpaxyBanbHHUKA. Takuil eK3eMILISp
JIOTOBOPY CTpaxyBaHHs MiaAnucyerbesi CTopoHaMu
Ta CKPIIUTIOETHCA iX MEYaTKOIO (32 HAsBHOCTI).
9.14. Peecrparis CrpaxyBaJIbHUKa B
iHpOpMaIiTHO-KOMYHIKaI[iiHHI} cucremi
CrpaxoBuka /  CTpaxoBOro  IOCEpEAHUKA
3MIMCHIOEThCS TiJ 4Yac YKIaAaHHS JOTOBOPY
CTpaxyBaHHS Ha MizcTaBi HaJIAHUX
CrpaxyBaJIbHUKOM JaHHUX, HEOOXITHUX JIJIsl TAKOTO
YKJIaJI€HHS. [TinTBepIKEHHSIM peectparrii
CrpaxyBanbHUKa B iH(opMartiitHo-
KOMyHikaliiHi#  cucremi  CTpaxoBuka  /
CTpaxoBOTO  TOCEPEJHHKA €  HampaBlCHHS
CrpaxyBaJbHUKY OJTHOPA30BOr0 iJeHTU(iIKaTOpa
3ac000M eNeKTPOHHOTO 3B'SI3KY, BKa3aHUM IIiJ1 4ac

peecrpartii. Hanani e OJTHOPa30BHIA
i1eHTH(]IKATOP BUKOPUCTOBYETHCS KIIEHTOM JUIS
MiMHCAHHS EIIEKTPOHHOT'0 JIOTOBOPY
CTpaxyBaHHSI.

10. TMops10Kk yKjIaieHHS Ta NiANUCAHHS IOTOBOPY
CTpaxyBaHHsI B  eJIeKTpoHHiii dopmi (3a

BUKJIIOYEHHAM MiinucaHHsA J0TOBOPY
CTpaxyBaHHsI 3 dizuunnmMu ocodamu
€JIeKTPOHHUM nianucom 0THOPA30BHM

inenTudikaropom) adbo nmameposiii:

10.1. Jna yknagenus Jloropopy CrpaxyBajdbHUK
Hamae iHpopmamito Tpo cede, CBilE HOMeEp
MOOUTBHOTO TenedhoHy Ta ajapecy eleKTPOHHOL
momTH B Mepexi “Internet”, a Takox IHIIY
iHbopMmarito, HEOOXimHYy IS yKIaJeHHS
Horosopy. Ilepen  ykmameHHsm  JloroBopy
CrpaxyBalbHUK 000B‘I3KOBO MTOBHHEH
03HAMOMHUTHCH 3 yMOBaMu JloroBopy, 3araibHUMHI
ymoBamu, [HpOpMaIiifHIM TOKYMEHTOM TIpO
CTaHIAPTHUH CTPaxOBUU MPOAYKT, iH(MOpMAIlIEO
PO CTPaxOBOTO IMOCEPEIHNKA, 1H(OpMAaIIiero Mpo
CrpaxoBuka Ta iH(popMamiero mpo ¢iHAHCOBY
MOCIYTy Ta WIiATBEpAWTH HaJaHHS 3rOOM Ha
00poOKy  BJAaCHMX  TIEPCOHANBHUX  JaHUX.
3ificHEHHS BCIX BHINEBKa3aHUX i € 3asBOIO
CrpaxyBanpHuka CTpaxoBHKY PO HOro Hamip
ykinactu Jlorosip.

10.2. CrpaxoBuk Ha mincraBi Hajganoi Kiientom
iHbopMarlii ¢dopMye IHIWBIAyalbHY YacTUHY

JIOrOBOPY  CTpaxyBaHHS - 3adBy-AKLENT Ta
HajJac it Kiienty st O3HallOMJICHHS.
3agBa-AKIENT MICTUTH MOCHIAHHS Ha

mo Odepry. Takum uymHOM, CTpaxoBUK
o3Haiiommoe  Kiienta 3 yciMma  ymoBamu
JloroBopy crpaxyBaHHS;

10.3. KmieHT = 03HAHOMIIIOETBCS 3  YMOBaMH
JIOTOBOPY CTpaxyBaHHs, IEPEBIpsi€ BCIO BUKIAACHY
B 3asBi-Akuenti iH(opMmamito Ta mianmucye i

9.12. At the request of the Policyholder, the
Insurer resends the signed insurance contract to
the email address provided by the Policyholder
when concluding this contract or specified in
such a request.
9.13. The Insurer undertakes, in case of receiving
a corresponding request the Policyholder, to
produce an insurance contract in paper form
within 5 (five) working days from the moment of
receiving such a request from the Policyholder.
Such a copy of the insurance contract is signed
by the Parties and sealed with their seals (if any).
9.14. Registration of the Policyholder in the
information and communication system of the
Insurer / insurance intermediary is carried out
during the conclusion of the insurance contract
on the basis of the data provided by the
Policyholder necessary for such conclusion.
Confirmation of the Policyholder's registration in
the information and communication system of
the Insurer / insurance intermediary is the
sending of a one-time identifier to the
Policyholder by means of electronic
communication specified during registration.
Subsequently, this one-time identifier is used by
the client to sign the electronic insurance
contract.

10. Procedure for concluding and signing an

insurance contract in electronic
form (excluding signing an insurance contract
with individuals with an

electronic signature with a one-time identifier)
or paper form:

10.1. To conclude the Contract, the Policyholder
provides information about themselves, their
mobile phone number and email address on the
Internet, as well as other information necessary
to conclude the Contract. Before concluding the
Contract, the Policyholder must necessarily
familiarize themselves with the terms of the
Contract, General Terms and Conditions,
Information Document about the standart
insurance product, information about the
insurance intermediary, information about the
Insurer and information about the financial
service and confirm the provision of consent to
the processing of their own personal data. The
performance of all the above actions is an
application of the Policyholder to the Insurer
about their intention to conclude a Contract.
10.2. The Insurer, based on the information
provided by the Client, forms the individual part
of the insurance contract - Application-
Acceptance and provides it to the Client for
review. The Application-Acceptance contains a
link to this Offer. Thus, the Insurer acquaints the
Client with all the terms of the Insurance
Contract;

10.3. The Client becomes familiar with the terms
of the insurance contract, checks all the
information set out in the Application-



KBaNi(pIKOBAHUM  €INEKTPOHHMM  MiANUCOM  /
eJIEKTPOHHUM uU(ppOBUM HiAMTUCOM /
BJIACHOPYYHHM MiAMKUCOM, WIO BIiAMOBIIHO JI0
crateir 207, 638, 641, 642, 981 IluBinbHOrO
Kojekcy Ykpainu Ta cratedt 11, 12, 13 3akony
VYxpainn «[Ipo enexTpoHHY KOMepLil», 3aKoHy
Vxpainn «IIpo ¢inancoBi mociayru ta ¢iHaHCOBI
KOMITaHi» € 0e3yMOBHUM NPUHHSTTSIM YMOB JaHOI

Odepru.

10.4. 3pilicHeHHsM aKIEenTy MPOTIO3MIIiT
CrpaxoBuKa YKIAacTH JIOTOBIp CTpaxyBaHHS
CrpaxyBaJbHUK MiATBEPIKYE CBOE O3HAOMIICHHS
Ta MOBHY, 0E3YMOBHY 1 OCTaTOUHY 3rOly 3 ycima
ymoBamu OdepTH, a TakoX CBOE BibHE
BOJIEBUSIBJICHHSI CTOCOBHO 11 IIPUMHSTTSL.

105. B SIKOCT1 mianucy Cropin
BHUKOPUCTOBYETHCSI KBaTI(DIKOBAHUH €NEKTPOHHUIH
mianuc / eneKTpoHHWH uudpoBud migmuc /
BIIACHOPYYHHUH ITiJIITHC.

10.6. [ns moroBopy cTpaxyBaHHS, YKIaJEHOTO B
CNIEKTPOHHINA (opMi, JaTa Ta Yac YKIaJaHHS
JOTOBOPY — 1Il¢ Jara Ta 4Yac, BKa3aHI Ha
KBaIi(pIKOBAHI  €NEKTPOHHINA IO3HAYIl dYacy
nakimamganis KEIT /  VYEII  ynoBHOBaXkeHOT
CTpaxOBUKOM/CTPAaXOBUM MIOCEPETHUKOM OCOOH.
10.7. YknajeHwii  JIOTOBIp  CTpaxyBaHHS B
enekTpoHHiin (opmi CrpaxoBuk / CTpaxoBHii
[IOCEPEAHUK OJjpa3y HAJACWIA€ Ha eJICKTPOHHY
HOLITY CrpaxyBaJIbHUKA, HaJlaHy
CrpaxyBaJILHUKOM  TIpH  YKJIaJaHHI  IBOTO
JIOTOBOPY. YKIAICHWI IOTOBip CTpaxyBaHHS €
OJJTHOYACHO HiATBEPKEHHIM BUYMHEHHS
CIIEKTPOHHOTO TPAaBOYMHY PO3YMiHHI 3aKoHY
VYkpainu «lIpo enexTpoHHy KOMEPIIIO».

10.8. Ha Bumory CrpaxyBanbHuka CTpaxoBUK
TIOBTOPHO  HAJCWJIA€  IMIIMHACAHAA  JOTOBIp
CTpaxyBaHHS, M0 VKJIAJIEHUH Yy eIeKTPOHHII
dbopmi, Ha  eIEKTPOHHY aJipecy, HaJaHy
CrpaxyBalbHUKOM TIPH  YKJIAJaHHI  IHOTO
ZIOTOBOpY, a00 3a3HadeHy y TakKiii BUMO3I.

10.9. SIxkmo moroBip cTpaxyBaHHS YKIAJIEHHH Yy
enekTpoHHii (hopmi, CTpaxoBUK mpuiiMae Ha cede
3000B'I3aHHSA Y BHIIQJIKy OTPUMAaHHS BiIIMOBITHOL
BuMorn CrpaxyBajbHUKAa BUTOTOBUTH JloroBip
CTpaxyBaHHSl y TamepoBid ¢opmi mpoTsrom 5
(r’siTi) pobOUMX JHIB 3 MOMEHTY OTPUMAaHHS TaKOi
BuMoru Bin CtpaxyBanpHuKA. Takuil eK3eMILLsip
HoroBopy ctpaxyBaHHs mianucyersesi CTopoHaMu
Ta CKPIILTIOETHCS TX TIeYaTKO (32 HAsSBHOCTI).
10.10. fxkmio moroBip CTpaxyBaHHS YKJIAaJIA€THCS
y mamneposii dopmi, 3asBa-AKIENT MiANUCYETHCSI
CropoHaMH y IBOX IZIEHTHMYHHMX MPUMIpHUKAX, IO
OJTHOMY JUIsl KOXKHOI 13 CTOpiH.

11. Inmentudikamis Ta Bepudikamis Kiienra
MPOBOAMTHCS Yy BUMNAAKAaX Ta 3TiAHO 3 UYUHHUM
3aKOHO/IABCTBOM Y KpaiHH.

12. EnexTpoHHUiIl NOTOBip, YKIaJeHUH BiANOBiTHO
1o 3akony Ykpainu «IIpo enexTpoHHY KOMEpLio»,
BBAXKAETHCSI TAKUM, IO 3a MPAaBOBUMH HaCIiKaMu

Acceptance, and signs it with a qualified
electronic signature / electronic digital signature
/ handwritten signature, which, in accordance
with Articles 207, 638, 641, 642, 981 of the Civil
Code of Ukraine and Articles 11, 12, 13 of the
Law of Ukraine "On Electronic Commerce", the
Law of Ukraine "On Financial Services and
Financial Companies”, is considered an
unconditional acceptance of the terms of this
Offer.

10.4. By accepting the Insurer's offer to conclude
an insurance contract, the Policyholder confirms
their familiarity and full, unconditional, and final
agreement with all the terms of the Offer, as well
as their free will regarding its acceptance.

10.5. A qualified electronic signature / electronic
digital signature / handwritten signature is used
as the signature of the Parties.

10.6. For an insurance contract concluded in
electronic form, the date and time of concluding
the contract is the date and time indicated on the
qualified electronic timestamp of applying the
QES / IES of the person authorized by the
Insurer/insurance intermediary.

10.7. The concluded insurance contract in
electronic form is immediately sent by the
Insurer/insurance intermediary  to  the
Policyholder's email address provided by the
Policyholder when concluding this contract. The
concluded insurance contract is simultaneously a
confirmation of the electronic transaction within
the meaning of the Law of Ukraine "On
Electronic Commerce".

10.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract
concluded in electronic form to the email
address provided by the Policyholder when
concluding this contract or specified in such a
request.

10.9. If the insurance contract is concluded in
electronic form, the Insurer undertakes, in case of
receiving a corresponding request from the
Policyholder, to produce an Insurance Contract
in paper form within 5 (five) working days from
the moment of receiving such a request from the
Policyholder. Such a copy of the Insurance
Contract is signed by the Parties and sealed with
their seals (if any).

10.10. If the insurance contract is concluded in
paper form, the Application-Acceptance is
signed by the Parties in two identical copies, one
for each Party.

11. Identification and verification of the Client in
this situation and in accordance with the current
legislation of Ukraine.

12. An electronic contract concluded in accordance
with the Law of Ukraine "On Electronic
Commerce" is considered to have legal



MPUPIBHIOETHCSA  JIO JIOTOBOPY, YKIAJCHOTO Y
nanepoBiit popmi.

13. Kokauii npuMipHHUK €IeKTPOHHOTO JOKYMEHTA 3
HaKJIaJEeHUM Ha HLOTO IMIAIHUCOM, BIAMOBIAHO 0
BuMor cr. 12 3akony Ykpainu «lIpo enekTpoHHY
KOMEPILil0Y», € OPUTIHAJIOM TaKOro JOKYMEHTA.,

14. Jlns noroBopiB CcTpaxyBaHHS, YKJIaJICHUX
y (opMi eNeKTpOHHOrO JOKYMEHTa, iH(popMarlis
Mpo. JaTy, 4Yac Ta CIOCi0 HaJaHHS Ta aKIENTy
MPOMO3UIlil  YKIacTH  JOTOBIp  CTpaxyBaHHs
CrpaxyBalbHHKOM, JaTa Ta 4Yac HiInUCaHHS
noroBopy CTpaxoBUKOM, TEKCT 3asBH-AKIEOTY
(B emekTpoHHi (¢opmi), 3mIHCHEHHS OIUIATH,
OOMIH  €JICKTPOHHMMHM  TOBIJOMJICHHSIMU  MIiX
Croponamu, BigoMoOCTi Tpo ()aKT BUTOTOBIICHHS
JOTOBOPY  CTpaxyBaHHS B MamnepoBill  Qopmi
30epiratotbest y CTpaxoBHUKa.
15. CrpaxyBaJbHUK Ma€ MOMJIMBICTH BiMOBUTHCS
BiJ yKianeHHs Jloropopy crpaxyBaHHS B Oy/Ib-SKHU
MOMEHT JI0 31MCHEHHs HUM akienTty 1iei OdepTu.
16. BHeceHHs 3MiH 10 YMOB  JOrOBOpPY
CTpaxyBaHHS:
16.1. CtpaxoBUK Ma€ MpaBO B OJHOCTOPOHHBOMY
nopsinky  BHocutH 3MiHM B Odepry (3
ypaxyBaHHIM 0OMEXKEeHb, BHU3HAYCHHUX
3aKOHOJIABCTBOM) NUISXOM BHUKJIAJEHHS HOBOI
penakiii Odeptn Ha Beb-caiiti CTpaxoBHKa
https://taslife.com.ua/. Buxnanenus HOBO{
penakmii Odeptmn Ha Beb-caliti CrpaxoBHKa
BBAKAETHCA HaJISKHUM TTOB1IOMJIEHHSIM
CrpaxyBanbHUKa PO BHeceHHs 3MiH B Odepry.
Sxmo CtpaxyBalbHHUK HE 3TOJICH 13 3MiHAMH YMOB
JIOTOBOPY, BiH Ma€ MPaBO JOCTPOKOBO MPUITHHUTH
Horo mito, moBigoMuBmIM TIpo me CTpaxoBHKa
npotsaroM 15 (I’ ITHAAISTH) KaJdeHIAPHUX IHIB 3
maTh myOmikamii Takux 3MiH. B TakoMy BHIagKy
CtpaxoBuK IToBEpTaEe CrpaxyBalbHUKY
HEBUKOPUCTaHY YAaCTHHY CTPaxoBOi MpeMii,
po3paxoBany 3rigHo 3 11.29.4 1iei Odepru. Skiio
Bix CTpaxyBaipHHKA MPOTATOM 15 (1’ ATHAIUATH)
KalleHIapHUX [HIB 3 JaTd BUKJIAJCHHS HOBOL
penakmii OdepTy He HaTINIIIIO MTOBITOMIIEHHS TIPO
JNOCTPOKOBE  TIPUIIMHEHHS il  JOTOBOPY
cTpaxyBaHHs, CTpaxyBallbHIK BBAKAETHCS TAKUM,
mo ToBHicTIO TpuitHIB OdepTy, BUKIAJCHY B
HOBIM pemakmii. CTpaxyBansHUK IpUiiMae Ha cebe
000B’S30K CaMOCTIHHO BiJICTeKYBaTH 3MiHH B
Odepry Ha odiuiiHoMy BeO-caiiTi CTpaxoBuKa B
Mepexi [HTepHer.
16.2. Bci 3MiHE 70 JOTOBOPY CTpaxyBaHHS 3a
3TrOA0K0 Cropin BHOCSITBCS BHKITFOYHO
B YMOBHM, BH3HaueHi B 3asaBi-Akuenty, Ta
obopmitoroThCl Yy THCBMOBIH  dopmi Y
BUIIISAI  JIOJATKOBOI'O  JOTOBOPY, SKHH €
HEBi/I’€MHOI0 YaCTHHOIO JIOTOBOPY CTPaxyBaHHS,
KpiMm 3miH 1o ymoB wmiei  Odeprn, ski
BHOCATBCS B HOPAIAKY, BH3HadeHoMy m.16.1 miel
Odepru.
16.3. CropoHH JOMOBHIIUCH, IO JOJATKOBI
JOTOBOPH MOXYTh yKiagaTuck CTOpOHaMHU SIK Y

consequences equivalent to a contract concluded in
paper form.
13. Each copy of an electronic document with a
signature attached to it, in accordance with the
requirements of Article 12 of the Law of Ukraine
"On Electronic Commerce", is the original of such
a document.
14. For insurance contracts concluded in the form
of an electronic document, information on the date,
time and method of submission and acceptance of
the offer to conclude an insurance contract by the
Policyholder, the date and time of signing the
contract by the Insurer, the text of the Application-
Acceptance (in electronic form), payment,
exchange of electronic messages between the
Parties, information about the fact of the
preparation of the insurance contract in written
form are stored by the Insurer.
15. The Policyholder has the opportunity to refuse
to conclude the Insurance Contract at any time
prior to his acceptance of this Offer.
16. Amendments to the terms of the insurance
contract:
16.1. The Insurer has the right to unilaterally
amend the Offer (subject to the restrictions
set forth by law) by posting a new version
of the Offer on the Insurer's website
https://taslife.com.ua/.  The  posting  of
a new version of the Offer on the Insurer’s
website shall be deemed to be a proper
notification of the Policyholder about the
changes to
the Offer. If the Policyholder does not agree with
the changes to the terms of the contract, he
has the right to terminate the contract early by
notifying the Insurer thereof within 15 (fifteen)
calendar days from the date of publication of
such changes. In this case, the Insurer shall return
to the Policyholder the unused part of the
insurance premium calculated in accordance
with clause 29.4 of this Offer. If the Policyholder
does not receive a notification of early
termination of the insurance contract within 15
(fifteen) calendar days from the date of
presentation of the new version of the Offer,
Policyholder is deemed to have fully accepted
the Offer set out in the new edition. Policyholder
undertakes to independently monitor changes to
the Offer on the Insurer's official website
on the Internet.
16.2. All changes to the insurance contract by
agreement of the Parties shall be made
exclusively to the conditions specified in the
Application-Acceptance, and shall be drawn up
in writing in the form of an additional agreement,
which is an integral part of the insurance
contract, except for changes to the conditions of
this Offer, which shall be made in accordance
with the procedure specified in clause 16.1 of this
Offer.



https://taslife.com.ua/
https://taslife.com.ua/

(hopMi eNeKTPOHHUX JOKYMEHTIB, TaK i MarnepoBHX
i, BIAMOBIHO, TINMUCYIOTHCS 3aJICKHO Bif
croco0y iX YKIAJCHHS Ta 3 YpaxyBaHHSM BHUMOT
YHUHHOT'O 3aKOHOJ/IaBCTBA.

17. Odepra ckmageHa B eneKTpoHHiH Qopwmi,
Habupae uuaHOCTI 3 28.08.2025 poky Ta mie mo ii
npunuHeHHs CTPaXxOBUKOM.

16.3. The Parties have agreed that additional
agreements may be concluded by the Parties both
in the form of electronic documents and paper
documents and, accordingly, shall be signed
depending on the method of their conclusion and
taking into account the requirements of
applicable legislation.

17. The Offer is drawn up in electronic form,

comes into effect on 28.08.2025 and is valid until

terminated by the Insurer.

II. OCHOBHI YMOBH JOI'OBOPY CTPAXYBAHHA /
MAIN TERMS AND CONDITIONS OF THE INSURANCE CONTRACT

18. IPEAMET JOT'OBOPY CTPAXYBAHHS TA OB’€EKT CTPAXYBAHHSI /
SUBJECT OF THE INSURANCE CONTRACT AND OBJECT OF INSURANCE

18.1. Ilpemmerom JloroBopy CTpaxyBaHHA €
nepenaya CTpaxyBaJbHUKOM 32 IUIATY PHU3HKY,
MOB’S13aHOTO 3 00 €KTOM cTpaxyBaHHsI, CTpaxoBHKY
Ha yMOBax, BU3Ha4yeHUX JlOroBOpOM CTpaxyBaHHs
ab0 3aKOHOABCTBOM Y KpaiHH.

18.2. OG’ekTOM CTpaxyBaHHS € XHTTS, 3/I0POB'S,
nparne3IaTHICTh 3acTpaxoBaHoi 0coOu.

18.1. The subject of the Insurance Contract is the
transfer by the Policyholder, for a fee, of the risk
associated with the object of insurance to the
Insurer on the terms determined by the Insurance
Contract or the legislation of Ukraine.

18.2. The object of insurance is the life, health, and
working capacity of the Insured Person.

19. HEPEJIIK CTPAXOBUX BUITAJIKIB TA CTPAXOBUX PU3UKIB /
LIST OF INSURED EVENTS AND INSURED RISKS

19.1. CrpaxoBum PHM3HKOM 32 KJacoM
CTPaxXyBaHHA 2 «MeH4YHe CTPAXyBaHHS» € TOCTpe
3aXBOPIOBAHHS, 3arOCTPEHHS XPOHIYHOTO
3aXBOPIOBAHHS,  PO3JIa]  3I0pOB’S  BHACIIOK
HEIACHOT'0 BUMNAKY, 1HI po3jaiu 370pOoB’s Ta/abo
BUIAJIKH, ITependadeHi JoroBOPOM CTPaxyBaHHS.
CTpaxoBUM BMNAJKOM € TIOHECEHHS BHTpaT Ha
OTPUMaHHS 3aCTPAxOBaHOI OCO0OK MEIUYHOI
JOTTOMOTH, METUYHUX Ta/ab0 IHIINX MOCTYT IEBHOTO
Meperiky Ta SIKOCTI B 00cs3i, mependadeHoMy II.
19.3.1 uiei Odeptu (Hagam — «MeaudHi BUTPATHY).
19.1.1. 3a goroBopoM CTpaxyBaHHS, YKIaICHIM 32
KJIacOM CTpaxyBaHHS 2 3a PHU3HKOM «MEIHIHE
CTpaxyBaHHS», y pa3l HAacTaHHSI CTPaxoBOTO
BHUIMAIKy  3acTpaxoBaHii  0co0i  HamaroTbCA
ACHCTYIOUi TTOCITYTH, SKIIO iHIIEe HE mependadeHo
JIOTOBOPOM CTpaxyBaHHS.
19.2. CrpaxoBuM  PpH3HMKOM 32  KJacoM
crpaxyBaHHs 1 «HelacHMi BUNIAJOK, YKJIIOYA0YH
HeUIACHUIl BUINAJ0K HA TPAHCHOPT» € HEUaCHUMU
BUTIAJIOK.
CrpaxoBum BUIIAAKOM € OTPUMAaHHS
3aCTPaxOBaHOO 0cobo010 TpaBMAaTHIHHX
VIIKO/DKeHb Ta/abo (QyHKIIOHANBHUX PO3JNAJIiB
3I0pOB s, mependadeHux Tabnuiero 3rimHO 3TriTHO
Homatky 1 no miei OdepTr, yHACHiIOK HAacTaHHS
noyii, Ha BUNAJIO0K BUHUKHEHHS SIKOT TPOBOIUTHCS
CTpaxyBaHHS (HaJali — «HEIIACHUN BUTIAZIOK).
19.2.1. 3a 1OroBOpOM CTpaxyBaHHS, YKIaJICHUM 32
KJIacCOM CTpaxyBaHHS | 3a PU3MKOM «HEIIACHHUH
BUIIA/IOK, YKJIIOYAIOYM HEMIACHUH BHUIIQJOK Ha
TPaHCHOPT» 3AIMCHIOETHCS (DiKCOBaHA TPOIIOBA
Bumata 'y posmipi 100% crpaxoBoi cymm y
BUIIAJIKy OTPHUMAaHHS 3acTPaxoBaHOI0 0COOOI0
TpaBMaTUIHHX YIIKODKEHB Ta/abo

19.1. The insured risk under Insurance Class 2
“Medical Insurance” shall mean an acute illness,
an exacerbation of a chronic illness, a health
disorder resulting from an accident, other health
disorders and/or events stipulated by the Insurance
Contract.

The insured event shall mean the incurrence of
expenses by the Insured Person for obtaining
medical care, medical and/or other services of a
certain scope and quality as specified in Clause

19.3.1. of this Offer (hereinafter — “Medical
Expenses”).
19.1.1. Under an insurance contract concluded
for insurance class 2 for

the risk "medical insurance", in case of an
insured event, the Insured person is provided
with assistance services, unless otherwise
provided by the insurance contract.
19.2. The insured risk under Insurance Class 1
“Accident, including accident in transport”
shall mean an accident.
The insured event shall mean the occurrence
whereby the Insured Person sustains traumatic
injuries and/or functional health impairments, as
specified in the Table set forth in Appendix 1 of
this Offer, as a result of an event against the
occurrence of which the insurance has been
effected (hereinafter — “Accident”).

19.2.1. Under an insurance contract concluded
for insurance class 1 for the risk "accident,
including accident on transport”, a fixed
monetary payment is made in the amount of
100% of the insurance sum in case the insured
person receives traumatic injuries and/or



($yHKLIOHATBHUX po3znaniB 3JI0pOB’4,
nependauennx Tabmunero 3rigno Homatky 1 mo
uiei OdepTH.
19.3. CrpaxoBumu Bunaakamu 3a [lorosopom
CTpaxyBaHHS MOKYTh OyTH:
19.3.1. JlokyMeHTaabHO MiATBEPKEHI MEAUYHi
Ta iHIII BUTPATH, HEOOXIAHICTh SKUX BUKJIMKaHA
JI€I0 CTPaxOBHX PU3HKIB, 110 3a3HaueHi B m. 19.1
miei Odeptn, Ha HajzaHi 3acTpaxoBaHiili 0cobi
MOCIYTH B 3aJIGKHOCTI BiJI TPOrpaMu CTPaxoBOrO
MIPOJIYKTY, a came:

functional health disorders provided for in the
Table according to Appendix 1 of this Offer.

19.3. Insured events under the Insurance

Contract may be:
19.3.1. Documented medical and other expenses,
the necessity of which is caused by the action of
insurance risks specified in clause 19.1 of this
Offer, for services provided to the Insured
Person, depending on the insurance product
program, namely:

IMporpama Insurance
Mepenixk MexuUHNX CTPaxoBoOro List of medical expenses product
BHUTpAT MPOAYKTY program
Cranpapr| Euair Standard | Elite
19.3.1.1. HeBiaKIaIHA 19.3.1.1. emergency
cTalioHapHa JI0MOMoOra B nepenoayeHo inpatient care in medical provided
MEIUYHUX 3aKiIanax, institutions, including the
BKJTFOUAIOUYH BapTICTh cost of drug treatment, the
MEINKAMEHTO3HOTO cost of diagnostic and
JKyBaHHS, BapTICTh therapeutic procedures
JarHOCTHYHHMX Ta (including emergency
TKYBaJIbHHUX poreayp surgical interventions), as
(BKJITIOUAIOYM  HEBIIKIAHI well as the use of necessary
OIlCpaTUBHI BTPy4YaHHS), a medical equipment for
TaKOK BHKOPUCTaHHS treatment, consultation
HEOOXIIHOTO IS JIIKYBaHHS services, the cost of staying
MEINIHOTO obaHaHHs, in  wards  (including
KOHCYIBTAIIiHI  IIOCITyTH, intensive  care  units),
BapTiCTh  IepeOyBaHHI B nutrition during hospital
majatax (B TOMYy YHCII stay according to the
peaHiMaIliifHuX), standards adopted in the
XapuyBaHHS i qac given medical institution
nepeOyBaHHA B CTallioHapi
3a HOpMaTHBaMU,
OpUUHATHUMUA Y  JIaHOMY
MEANIHOMY 3aKiai

CrpaxoBHK OIUIadye JIKyBaHHS 3acTpaxoBaHOL
ocobn y wmMexax BcTaHoBieHoi y J[loroBopi
CTpaxyBaHHS CTPAaxOBOi CyMH JO THX Tip, JOKH
CTaH 3J0pOB'S  XBOPOTO 33  MEAWYHUMH
MOKa3HUKaMH HE JO03BOJUTH BHIMCATH HOTO 3
mikapHi (cramioHapy) abo mepeBe3TH ioro B
Ykpainy abo KkpaiHy MOCTIHHOrO  MicCIs
MPOXXUBAHHS ISl IPOJOBKEHHS JIIKyBaHHS, aje

The Insurer pays for the treatment of the Insured
Person within the insurance sum established in the
Insurance Contract until the patient's health
condition according to medical indications allows
them to be discharged from the hospital (inpatient
facility) or transported to Ukraine or the country
of permanent residence for continuation of
treatment, but not more than 7 (seven) calendar

He Ounbie 7 (ceMu) KaJeHJapHUX JTHIB days

19.3.1.2. HeBiIKJIaIHA 19.3.1.2. emergency

amM0yjaTopHa JomoMora B nepeaoayeHo outpatient care in a provided
MEIMYHOMY 3aKiami  abo medical institution or by a

JIATIIIOMOBAHUM JiKapem certified doctor

(koHCyJIbTAIll,  JKApHSAHI (consultations, hospital

MOCITYTH, MIarHOCTUYHI services, diagnostic

JOCTIKEHHS, studies, medications,

MEIMKaMEHTH, dressings, etc.)

nepes'sI3yBajibHi 3aco0H,

TOIIO)

19.3.1.3. omaara JiKiB, 19.3.1.3. payment for

MPHU3HAYEHUX JUIst nependayeHo medicines prescribed for provided
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HEBIAKIaIHOTO  JIIKYBaHHA
a00 3HATTS TOCTPOrO CTaHy,
npuabaHuX 3a  PeUenToM
JiKaps, Ha migcTasi
MPEeA'ssBICHOT0 peLenty Ta
MiATBEPLKEHHS PO OILIATY

emergency treatment or
relief of an acute condition,
purchased on a doctor's
prescription, based on the
presented prescription and
confirmation of payment

19.3.1.4. HeBigKJIaaHa

CTOMATOJIOTiYHA 200 EUR/USD 19.3.1.4. emergency

JA0TOMOra, a came: dental care, namely: 200 EUR/USD
CTOMATOJIONTYHUMI OTJIAA, dental examination, X-ray

PCHTTEHIBChbKE examination, tooth

JOCIII/DKEHHS,  BUJAJEHHS extraction or filling, caused

abo rmIOMOyBaHHS 3yOiB, by acute inflammation of

00yMOBJIeHI TOCTPHM the tooth and/or tissues

3amajeHHsM 3yOy Ta/abo surrounding the tooth or

OTOYYIOUHX 3y0 TKaHWH abo jaw injury received as a

IIEJIEITHOI0  TPaBMOIO,  IIIO result of an accident

oTpuUMaHa BHACJTIJIOK

HENIACHOT0 BUIIAJKY

19.3.1.5. HeBiaKIaIHA 19.3.1.5. emergency

aMOyJiaTopHa TAa nepeadateHo outpatient and inpatient provided
cTalioHapHa J10mOMoOra B care in medical institutions

MEIUIHUX 3aKjamax (payment for services and

(orurauyeThest BapTICTh medications) in

MOCIIYT T4 METUKAMEHTIB) Y connection with diseases

3B’A3KY 3i related to particularly
3aXBOPIOBAHHSIMH, o dangerous infections

nop’si3ani 3 0co0JIHBO (including Covid-19).

He0e3neYHNMHU Covers  payment  for

indexuiaMu (B TOMy ymcIi diagnostic tests only in the

Covid-19). TlokpuBaeThCs presence of symptoms of

orrara IMarHOCTHYHUX particularly dangerous

TECTIB TITBKH TIPH HAIBHOCTI infections and symptoms

CHMIITOMIB 0CO0IIHBO of respiratory diseases

Hebe3nmeuynnx iHQeKmin Ta (class X ICD-10)

CHUMIITOMIB XBOpPOO OpraHiB

mixanns (kmac X MKX-10) 19.3.1.6. emergency provided
19.3.1.6. HeBiIK/IaaHA nependayeHo obstetric care up to the

oJI0roBa gomomora o 27- 27th week of pregnancy

T'O TYDKHS BariTHOCTI 19.3.1.7. telemedicine provided
19.3.1.7. TeJeMeInIHA nepeadadeHo consultation -

KOHCYJIbTAIlif - OpraHizalis
Ta CIUTaTa KOHCYINbTAIlil, Ky
Hajgae JIKap MEIUYHOTO
3akmany (abo mikap, SKui
Mae BIIITOBIIHUI
Ceprudikar), oOpaHuit
ACHCTYI0YOI0O  KOMIIAHIEr0
ta/abo CTpaxoBUKOM Ta/abo
IHIIIOK0 0CO00I0 13 AKOIO
YKJIaJIeHO  JIOTOBOp  IIPO
HaJ[aHHSI JOTOMOTH (TIOCITYT)
(B TOMY 4HCIIi 32 IOTIOMOT 01O
CTOPOHHIX JoAaTkiB abo
MECEeHJIKepiB). 3a HasIBHOCTI
TEXHIYHOI MOJKIUBOCTI Ta
noTpedH KIEHTY MOXe OyTH
3aIPONOHOBAHUM

CNeKTPOHHUK  penent 3
3a3HaYEHHSIM MIDKHAPOIHOI

organization and payment
for a consultation provided
by a doctor of a medical
institution (or a doctor who
has an appropriate
Certificate), selected by the
Assistance Company
and/or the Insurer and/or
the Insurer, and/or another
entity with whom an
agreement for the

provision of assistance
(services) has been
concluded (including
through third-party
applications or

messengers). If technically
possible and needed, the
client may be offered an
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HETaTEHTOBaHOL Ha3BH
nirouoi pPEUOBUHU
JKapChKOro 3aco0y

19.3.1.8. mequune
TPaHCHOPTYBAHHS
3acTpaxoBaHoi 0cobu J1o:

- HaAMOIMKYOr0 METUYHOrO
3aKnaay abo 70 JiKaps, KU
MOJKE€ HaJlaTH KBaJIi(iKOBaHY

MEIUYHY nonoMory(mpu
HEBIJIKJTaIHUX CTaHaX);

- CIeIiali30BaHOT0
MEAMYHOrO 3aKyany (SKIIO
CTaH 3J10pOB’ s
3acTpaxoBaHoi 0coOM HeE
JI03BOJISIE mepecyBaTHCS
CaMOCTIHHO);

- KpaiHu MOCTIHHOTO

MPOXXKUBaHHS (32 pIlICHHSIM
CrpaxoBuKa), y BHIAJKy
AKIIO 1€ € HeoOXimHuM 3
MEIMYHUX  [OKa3aHb Ta
MIATBEPPKEHO BIIIOBITHUM
MEAMYHUM BHCHOBKOM.
CTpaxOBHK HE BiJIIIKOIOBYE
BUTpPATH Ha IIPOJOBKEHHS
JMKyBaHHS  3acTpaxoBaHOl
ocobm Ticis il moBepHEHHS
b1 (0] MICIISt MOCTIHHOTO
MIPOKUBAHHS 13-32 KOPJIOHY.
MenuuHe TpaHCIOPTYBaHHS

3acTpaxoBaHoOi ocobu
3MIACHIOEThCA ~ JIMIIE 34
MTOTO/[KEHHAM i3
ACHCTYI0YOI0  KOMIIAHIEI0
(CtpaxoBHKOM) Ta/abo

IHIIOIO O0CO000I0 13  SIKOIO

YKIQJeHO  JOTrOBOp  TIPO
Ha/IaHHS JOTIOMOT'H
(mociyr). 3anexHo Bi CTaHy
310pOB'A 3acTpaxoBaHOl
ocobu MEIUYHE
TPAHCIIOPTYBAaHHA  MOXYTh
3ICHIOBATH: aBiallliHUM,
3aNi3HUYHAM 11
aBTOMOOUTBHUM

TPaHCIIOPTOM i3
3a0e3nedeHHsIM

CIIeliaTbHUX YMOB
TPaHCIIOPTYBaHHS abo
crHeriari30BaHuM

aBiaTpaHCIIOPTOM. PimeHHs
010 BHOOpY
TPAHCIIOPTHOTO 3aco0y
MalOTh NpPaBO NpHUIMATH
JiKapi, YIIOBHOBaKEHI
AcCHCTYIOUOI0  KOMIIAHI€I0
(CtpaxoBuKoOM) Ta/abo

IHIIIOK0 0CO00I0 13  SAKOIO
YKIQJACHO  JIOTOBOp  TPO
HaJaHHS JIOITIOMOTH

nependaueHo

electronic prescription
indicating the international
non-proprietary name of
the active substance of the
medicinal product

19.3.1.8. medical
transportation of the
Insured Person to::

- the nearest medical
institution or to a doctor
who can provide qualified
medical assistance (in
emergency conditions);

- a specialized medical
institution (if the health
condition of the Insured
Person does not allow them
to move independently);

- the country of permanent
residence (by decision of
the Insurer), if this is
necessary for medical
reasons and confirmed by
an appropriate medical
conclusion. The Insurer
does not reimburse the
costs for continuing the
treatment of the Insured
Person after their return to
the place of permanent
residence from abroad.
Medical transportation of
the Insured Person is
carried out only with the
approval of the Assistance
Company (Insurer) and/or
another entity with whom
an agreement for the
provision of assistance
(services) has been
concluded. Depending on
the health condition of the
Insured Person, medical
transportation can  be
carried out by: aviation,
railway, or automobile
transport with the
provision  of  special
transportation  conditions
or specialized air transport.
The decision on the choice
of means of transport may
be made by doctors
authorized by the
Assistance Company
(Insurer) and/or another
entity with whom an
agreement for the
provision of assistance
(services) has been
concluded, taking into

provided
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(mocmyr),

peKoOMeH nartii
mikapiB Ta  oOMparouu
BapiaHT MEIUYHOTO
TPaHCIOPTYBaHHS 3
HalMEHIIIOI BapTICTIO.

Sxmmo nikapi, ymoBHOBaXKeHi
ACHCTYI0YOI0O ~ KOMIIAHI€I0
(CtpaxoBuKOM) Ta/abo
HIIOI0 0c000I0 13  SKOIO
YKIQJAEHO  JOroBOp  Tpo
HaJaHHA JOIIOMOI'l
(mocnyr), BBaXaroTh, IO
MEIUYHE TPAHCIOPTYBAHHS
3acrpaxoBaHoi ocobu
MOXIIMBE, a 3acTpaxoBaHa
oco0a BIAMOBIISIETECS  Bif
HBOTO, CrtpaxoBuK
MPUITHHSE OIJIATY MOCIYT 32

BpaxOBYIOUH
JKYIOUMX

account the
recommendations of
attending physicians and
choosing the  medical
transportation option with
the lowest cost.

If doctors authorized by the
Assistance Company
(Insurer) and/or another
entity with whom an
agreement for the

provision of assistance
(services) has been
concluded consider that

medical transportation of
the Insured Person is
possible, and the Insured
Person refuses it, the
Insurer ceases to pay for

amOysaTopHe abo services for outpatient or
crarfioHapHe JTKyBaHHS inpatient treatment of the
3acTpaxoBaHoi ocobu, Insured Person provided
HAJZAHUX IIicasA il BimMoBH after their refusal of
Bin MEIUYHOTO medical transportation;
TPaHCIIOPTYBAaHHS,

19.3.1.9. penarpianii Tina 19.3.1.9. repatriation of
a0 wmicusi  mpoxkuBanusa | 5000 EUR/USD the body to the place of | 5000 EUR/USD
3acTpaxoBaHoi ocodu y residence of the Insured
BHITAJIKY cMepTi Person in case of death of
3acTpaxoBaHoi 0COOM IIif the Insured Person while
qac mepeOyBaHHI  Ha staying in the territory
BH3HAYEHIH Jlorosopom specified in the Contract as

TepuTOpii B pe3ymbTati mil
CTPaXOBUX PU3HKIB.

Pemarpiarris Tija
3acTpaxoBaHoi ocobu
3MIACHIOEThCA ~ JIMIE 34
TTOTO/[KEHHAM i3
ACHCTYI0YOI0O ~ KOMIIAHIEI0
(CrpaxoBHKOM) Ta/abo
IHIIOI0 0CO00I0 13 SKOIO
VKJIAJICHO  JIOTOBOp  TIPO
HaJaHHS JOTIOMOTH
(mociyr). HeooOximHoM0
YMOBOIO JUISI  OpraHizaimii

pemarpiariii € OTpruMaHHS Bil
POINYiB TIOMEPIIOTO 3asiBU-
HiTBEPIUKEHHS npo
TOTOBHICTH 3a0patu  TiJIO
3acTpaxoBaHoi 0coOM micis
NepeTHHy  KOpAOHY  Ta
MOKPUTH 3QJIUILIOK BUTPAT Ha
pemarpiariito 'y  BHUIAAKY
BHUYEpIIAHHS mmity
BIJIIOBIIAIBHOCTI
CrtpaxoBHKa.

a result of the action of
insured risks.

Repatriation of the body of
the Insured Person is
carried out only with the
approval of the Assistance
Company (Insurer) and/or
another entity with whom
an agreement for the
provision of assistance
(services) has been
concluded. A necessary
condition for organizing
repatriation is receiving a
statement-confirmation
from the relatives of the
deceased about  their
readiness to take the body
of the Insured Person after
crossing the border and to
cover the remainder of the
repatriation costs in case
the liability limit of the
Insurer is exhausted.

19.3.2. 3a cTpaxoBUM pPH3HKOM, ILIO 3a3HAYECHHUH

B II. 19.2 wiei Odeprn:

19.3.2. For the insurance risk specified in clause

19.2 of this Offer:
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Crpaxosi Bunaaku | IIporpama crpaxosoro Insured events Insurance product
NPOAYKTY program

Cranpapr Eait Standard Elite

19.3.2.1. TtpaB™maTuuHi HE 500 19.3.2.1. traumatic not 500

yUIKO/KeHHsT  Ta/abo |mepenbaueno| EUR/ injuries and/or | provided EUR/

(byHKIIIOHATBHI usSD functional health usD

po3naan 37I0pOB’sI disorders due to an

YHACIIIOK HEIACHOr0 accident, including an

BUNAJKY, YKIIOYAI04n accident on transport,

HEIACHUM BUIIAO0K Ha provided for in the

TPaHCIOPTI, Table according to

nependayueHi Appendix 1 of this

Tabnumero 3TiHO Offer.

Homatky 1 po miei

Odeprn.

19.4. KonkpeTHHii TNepeniK CTPaxOBUX PU3UKIB 3a
JloroBopoM cTpaxyBaHHSI 3a3HA4a€Tbcs y 3asBi-

AKuenri.

19.4. A specific list of insurance risks under the
Insurance Contract is specified in the Application-
Acceptance.

20. CTPAXOBA CYMA. CTPAXOBHUH TAPU®. CTPAXOBA IIPEMIS. IIOPSJIOK I CTPOK
CILTATH CTPAXOBOI ITIPEMIi. ®PAHIIMN3A / SUM INSURED. INSURANCE TARIFF.
INSURANCE PREMIUM. PROCEDURE AND TERM OF PAYMENT OF INSURANCE PREMIUM.

DEDUCTIBLE

20.1.

Axrienri.

Posmipn  cTpaxoBoi
Tapudy, CTPaxoBoi IpeMii, TTOPSIOK i CTPOK OIJIaTH
CTPaxoBOi Mpemii, ¢ppaHIm3a BKa3ylOThCI B 3asBi-

CyMH,

CTPaxoBOro

20.1. The amounts of the insured amount,
insurance rate, insurance premium, procedure and
term for payment of the insurance premium, and
deductible are specified in the Acceptance
Statement.

21. CTPOK JIi JOTOBOPY CTPAXYBAHHS. MIOPSAJOK BCTYITY B JIIIO JIOTOBOPY.
MNEPIOJ (ITEPIOAN) CTPAXYBAHHS / TERM OF THE INSURANCE CONTRACT.
PROCEDURE FOR ENTRY INTO FORCE OF THE CONTRACT. PERIOD(S) INSURANCE

21.1.
AxIienri.
21.1.1. TIpomoBkeHHs

Ctpok nii mOrOBOpY 3a3HAYAETHCA B 3asBi-

CTpOKy  mii

CTpaxyBaHHS He rependayeHo.

21.1.2. Ctpok nii HmOTOBOpPY CTpaxyBaHHS He
MTONIUIAETHCS Ha TIEPiOH.

Horosip HaOyBae uwmuHOCTi 3 00 TOI.
00 xB. aHA, 3a3Ha4YE€HOro B 3asBi-AKIIENTI, IK JAaTa
Horosopy, 3a
3apaxyBaHHS Ha OaHKIBCHKHI paxyHOK CTpaxoBHKa
CTpaxoBOI peMii B po3Mipi Ta y CTPOK, SKi 3a3HAYEHI
B 3asBi-AkuenTti. CTpaxoBe MOKPUTTS NOYMHAETHCS
3 JHA TPOXOMKEHHS 3acTpaxoBaHOK OCOOO0
HepxaBHOrO KOpPIOHY YKpailHM 0pu BHi3Al 32
kopaoH. IlinTBepmkeHHAM ToOro, mo 3acTpaxoBaHa
ocoba 3ailficHMIa TEpPEeTHH KOPAOHY YKpaiHu, €
BIIMITKM Ha CTOpPIHKaX 3aKOPJOHHOTO I1aclopTy

21.2.

MMOYaTKy CTPOKY  [ii

3actpaxoBaHOi 0coOH.
21.3.

VY Bumagky Hecruiath CTpaxyBaJbHUKOM
cTpaxoBoi mpemil y BHM3HA4eHMH CTpok, Jloromip

BBAXAETHCA TaKHUM, IIIO HE 6YB YKHaZ[CHHﬁ.

Horosopy

YMOBH

21.1. The term of the contract is specified in the
Application-Acceptance.

21.1.1. Extension of the Insurance Contract term

is not provided.

21.1.2. The term of the insurance contract is not

divided into periods.
21.2. The Insurance Agreement shall enter into
force at 00:00 hours on the date specified in the
Application-Acceptance as the start date of the
Agreement, provided that the insurance premium is
credited in full to the Insurer’s bank account in the
amount and within the term specified in the
Application-Acceptance. Insurance coverage shall
commence on the date the Insured Person crosses
the State Border of Ukraine when traveling abroad.
Confirmation that the Insured Person has crossed
the border of Ukraine shall be the entry/exit stamps
affixed on the pages of the Insured Person’s
international passport.
21.3. In case of non-payment by the Policyholder
of the insurance premium within the specified
period, the Contract is considered not to have been
concluded.




21.4. VY BumaAKy HecCIUIaTH YEproBOi YacCTUHHU
cTpaxoBoi mpemii (skmo B 3asBi-Akienti
nependaydeHo cIuiaTy CTpaxoBoi MpeMii YacCTHHAMM)
B 00Cs3i 1 B CTPOK, BU3HAYCHI B 3asBi-AKIICHTI,
BHITQJIKH, SKi Malld MiCIle B TIEpioN, MOYUHAIOYH
3 00 roguH 1OHS, HACTYITHOTO, 32 JHEM, BU3HAUCHUM
B 3agBi-AKLeNTi, SK Jara CIUIATH BIAMOBIAHOI
yacTHHU cTpaxoBoi mpemii 1o 00 rox. 00 xB. mHs,
HACTYITHOTO 3a JTHEM CILIATH 3a00prOBaHOi YaCTHHU
CTpaxoBOl MpeMii, CTpaxOBUMH HE BBaXKAIOTHCA 1
BHILJIATA 32 HUMH HE 3/IHCHIOEThCS, TIPU I[bOMY J1aTa
3aKiHYEHHS CTPOKy il JloroBopy 3ajMIIaeThCs
He3MiHHOW. Skmo CrpaxyBalbHHK HE CILIATHTh
YeproBy YacTHHY CTPaxoOBOi TMpeMii MpOTAroMm
10 (mecsaTH) KaJIeHAAPHUX JHIB 3 JHS, HACTYITHOTO 32
JIHEM, 3a3HaueHUM B 3asBi-AKIIENTI K JaTa CIUIATH
YeproBoi 4YacTHMHHM CTpaxoBoi mpemii, Jloroeip
CTpaxyBaHHS BBAXKAETHCS MPUITUHEHUM 1 HE TiyIsirae
ITOHOBJICHHIO.

Ha 0aHKIBCHKUX paxyHOK CTpaxoBUKa, 3a3HAYCHUH Y
3asaBi-AKIenTi.
21.6. Jlis oroBopy 3akiHuyerbes o 24 ro. 00 xB.
JlaTy, 3a3HAYEHOI, SK JIaTa 3aKiHYeHHs CTPOKY Jii
JloroBopy BiAIOBITHO IO YMOB, 3a3HAYCHUX Y 3asBi-
Axmenti, abo B MOMEHT  IPOXOIKCHHS
3acTpaxoBaHO0 0c000r0 Jlep’kaBHOrO KOPIOHY
YkpaiHu Tpu MOBEpHEHHI 3-3a KOPAOHY (3aJIeKHO
BiX TOTO, sIKa 3 MTOMAIN HAacTaja paHiIe).
21.7. CrpaxoBuii 3axucT 3a JloroBopoMm i€
MPOTATOM  KITBKOCTI  3acTpaxOBaHUX  [HIB,
3a3HaYEHNX y 3asiBi-AKIIeMNTi.
21.7.1. Slkmo [orosip mepemnbayae Garatopa3oi
molopoXki (Hamami — «MynbTuBi3a» abo «Multi-
trip»), To CTpaxOBHUK HECe BIMOBITANBHICTH Y
MeXKax CyMapHOI KUTBKOCTI IHIB mepeOyBaHHS
3acTpaxoBaHoi 0coOW 3a KOPAOHOM IIPOTSATOM
cTpoky aii JloroBopy (Hanpuknan 365/30, me 365 —
KUTBKiCTh AHIB nii goroBopy, a 30 — KUTBKIiCTh
3acTpaxoBanux nHiB). Ilpm koxxHOMY BHi3mI 3a
KOpPJIOH KITBKiCTh 3acTpaxoBaHUX TTHIB
ABTOMAaTUYHO 3MEHINYETHCS Ha KUIBKICTH JIHIB,
MPOBEJICHUX 3aCTPaxoBaHO 0CO00I0 Ha TEPUTOPIl
nii  JloroBopy. Y BHmamKy BHKOPHCTaHHS
3acTpaxoBaHO0 0c000I0 BCIX AHIB IepeOyBaHHs 3a
KOPJIOHOM (3aCTpaxOBaHUX [HIB), 3TiIHO YMOB
Horosopy, JloroBip BBaXaeTbCs TaKUM, IO
3aKiHYMB CBOIO IO Yy 3B’S3Ky 3 BHKOHAHHSIM
CrpaxoBUKOM 3000B’s13aHb Iepel] 3aCTPaxOBaHOIO
oco0ot0 B moBHOMY o0cs3i. Ilpu mipomy morosip
npunuHse cBoro Air0 B 24 roa. 00 xB. Ha 90 neHb
OesmepepBHOro  mepe0yBaHHS  3acTpaxoBaHOI
0co0H 3a KOPAOHOM B M&Xax CTpOKy nii JloroBopy
(S0 1HIIIE HE 3a3HAYEHO B 3asiBi- AKIICIITI).
21.8. [HoroBip Ha Teputopii YkpaiHu, KpaiHu
MOCTIMHOTO TMPOXHUBAaHHS, KpaiHM THMYacOBOrO
npoxuBaHHs (Oe3nepepBHO 90 (1eB’SIHOCTO) AHIB Ta
Oinblue), KpaiHM THMYAacoBOIO MPHUXHUCTKY abo
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21.4. In case of non-payment of the next part of the
insurance premium (if payment of the insurance
premium in installments is provided for in the
Application-Acceptance) in the amount and within
the period specified in the Application-
Acceptance, events that occurred in the period
starting from 00:00 on the day following the day
specified in the Application-Acceptance as the date
of payment of the corresponding part of the
insurance premium until 00:00 on the day
following the day of payment of the overdue part
of the insurance premium, are not considered
insured and payment for them is not made, while
the expiration date of the Contract remains
unchanged. If the Policyholder does not pay the
next part of the insurance premium within 10 (ten)
calendar days from the day following the day
specified in the Application-Acceptance as the date
of payment of the next part of the insurance
premium, the Insurance Contract is considered
terminated and is not subject to renewal.
21.5. Payment of the insurance premium (its part)
means the deposit of the insurance premium (its
part)to the Insurer's bank account specified in the
Application-Acceptance.
21.6. The Contract expires at 24:00 on
the date specified as the expiration date
of the Contract in accordance with the conditions
specified in the Application-Acceptance or at the
moment when the Insured Person crosses the State
border of Ukraine when returning from abroad
(whichever comes first).
21.7. Insurance coverage under the Contract is
valid for the number of insured days specified in
the Application-Acceptance.
21.7.1. If the Contract provides for multiple trips
(hereinafter - "multivisa" or "Multi-trip™), then
the Insurer is liable within the total number of
days of the Insured Person's stay abroad during
the term of the Contract
(for example, 365/30, where 365 is the number
of days the contract is valid, and 30 is the number
of insured days). With each trip abroad, the
number of insured days is automatically reduced
by the number of days spent by the Insured
Person in the territory covered by the Contract. If
the Insured Person has used all days of stay
abroad (insured days) according to the terms of
the Contract, the Contract is considered to have
ended due to the Insurer's fulfillment
of obligations to the Insured Person in full.
In this case, the contract terminates
at 24:00 on the 90th day of continuous
stay of the Insured Person abroad within

the term of the Contract (unless
otherwise specified in the Application-
Acceptance).

21.8. The Contract does not apply in the territory
of Ukraine, the country of permanent residence, the
country of temporary residence (continuously 90
(ninety) days or more), the country of temporary



KpaiHH T'pOMaASHCBKOI HAJEXKHOCTI 3acTpaxoBaHOI
ocobu, He [ie€.

21.9. IliaTBepmKeHHSIM TUMYaCOBOT'0
nepeOyBaHHA 3a KopaoHoMm (moHax 90 pHIiB) €
BiIMITKaMH HA CTOPiHKaX 3aKOPAOHHOTO MAacIOpTY
3actpaxoBaHoi ocobu, Bi3a (B T.u. ii aHanoru), Oyab-
SIKi IHII JOKYMEHTH, 10 HAJaKTh 0CO0i CTaTycy
TUMYacOBOTO TPHUXUCTKY, ObKeHIst abo iHIIOro
CTaTycy 3 MpaBoM IepedyBaHHS 0COOU Ha TEPUTOPIT
iHmoi nepxaBu moHax 90 (meB’sHOCTO) IHIB 4H
OubIIe.

21.10. VY Bumazaky skmo 3acTpaxoBaHa ocoba B
nepion aii JloroBopy cTpaxyBaHHs 3MIiHIOE CBiit
cTaTyc TypHcTa Ta OTPUMYE MPaBo Ha MOCTiliHe abo
THMYacoBe  mpoxuBaHHS  (OesmepepBHO 90
(mes’stHOCTO) NHIB Ta OlIbINe, y T.4. 3 BUBHAYCHUM
TEpPMIHOM MpPOKUBAaHHS/TIEpeOyBaHHS 3a MEKaMu
Ykpainu), TO cTpaxoBe MOKPHUTTS 3a JloroBopom
CTpaxyBaHHS MPHIUHSE CBOIO IO MO BiHOMIEHHIO
70 Takol 3acTpaxoBaHOi O0COOM B JIeHb OTPUMAaHHS
3acTpaxoBaHO 0CO0OI0 JOKYMEHTIB, IO Jal0Th
MpaBo Ha MOCTiiHe a00 TuMYacoBe (0e3nepepsHO 90
(mes’stHOCTO) AHIB Ta OunbIe, (Y T. Y., 3 BU3HAYCHUM
TEpPMIHOM) TPOXKUBAHHS/TIepeOyBaHHSI 32 MEKaMU
Ykpainu.

21.11. JloroBip BBa)ka€ThCsA TaKUM, 110 HE HaOyB
YUHHOCTI 10 BIIHOLIEHHIO 10 3aCTPax0BaHOi 0COOH,
sIKa 3HAXOIMIIACh 3a MEeXKaMHU TepUTOpii YKpaiHu Ha
maty ykmameHHs Jloropopy (skmio iHIIE He
3a3HA4YCHO B 3asABi-AKIICIITI).
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shelter, or the country of citizenship of the Insured
Person.

21.9. Confirmation of temporary stay abroad (over
90 days) is provided by stamps on the pages of the
Insured Person's foreign passport, visa (including
its analogues), any other documents that grant a
person the status of temporary shelter, refugee or
other status with the right of stay of the
person in the territory of another state for
more than 90 (ninety) days or more.

21.10. If during the period of the Insurance
Contract the Insured Person changes their status as
a tourist and obtains the right to permanent or
temporary residence (continuously 90 (ninety)
days or more, including with a defined term of
residence/stay outside Ukraine), then the insurance
coverage under the Insurance Contract ceases in
relation to such Insured Person on the day the
Insured Person receives documents granting the
right to permanent or temporary (continuously 90
(ninety) days or more, including with a defined
term) residence/stay outside Ukraine.

21.11. The Contract is considered not to have come
into force in relation to an Insured Person who was
outside the territory of Ukraine on the date of
conclusion of the Contract (unless otherwise
specified in the Application-Acceptance).

22. TEPUTOPIA JI1i TOTOBOPY CTPAXYBAHHS /
TERRITORY OF THE INSURANCE CONTRACT

22.1. Teputopis nii Jloropopy 3a3Ha4a€ThCs Y
3asBi-AKLenTi.

22.2. Tepuropis aii loroBopy mo:xke 6yTH oaHa
3 reorpadiyHux 30H:

22.2.1. «€ppona (EUROPE)». Jlo mi€i 30HHK
HaJIeKaTh BCl KpaiHu reorpadiqaoi €Bpomnu, a came:
Asctpis, benwris, BemukoOpuranis, Ipmanmis,
Himeuunna, Jlixrenmreitn, JlrokcemOypr, MoHnako,
Hinepmanmu, Opanmis, [eeitmapis, AnOaHis,
Anpoppa, bocuis Ta ['epreroBmna, Batukaw,
I'peniss, Icmanisa, Iramig, IliBHiuna MakenoHis,
Manpra, Ilopryramis, Can-Mapuno, Cep0is,
Crnogeniss, Xopsatis, Yopnoropis, Kimp, Hamris,
Icnannis, Hopseris, JlatBis, JlutBa, DiHmsHmis,
lIBemist, Ectonis, Yropmuna, [lonpma, bonrapis,
Pymynis, CnoBauumna, Yexis, MonmoBa. Taxox
BXOJISITh BC1 OCTPOBHU BUIIIE MEPENiYeHUX KpaiH, sKi
€ TIPUJIETJIMMH 10 TEPUTOPiil reorpadiuHoi €Bponu;
22.2.2. «€Bpona + (EUROPE PLUS)». Jlo miei
30HM HaJIeKaTh BCi KpaiHW reorpadiynoi €sporu,
Bu3HaueHi B 1.22.2.1 wiei Odeptu, a TaKoxK
Typeuunna, AszepOaitikan, ['pysia, Kaszaxcran,
Bipmenis, €rumner, OAE, TyHic;

22.2.3. «Eppona (Besena kapra)». o wiei 30HU
Halexate Bcl KkpaiHm reorpadiunoi €Bpormn,
Bu3HaveHi B 1.22.2.1 uiei Odeptu (kpim Batukany,
Can-Mapuno, MoHaKo), a TakoX HacTyIlHI KpaiHu

22.1. The territory of the Contract is specified in
the Application-Acceptance.

22.2. The territory of the Contract can be one of
the geographic zones:

22.2.1. "Europe (EUROPE)." This zone includes
all countries of geographical Europe, namely:
Austria, Belgium, the United Kingdom, Ireland,
Germany, Liechtenstein, Luxembourg, Monaco,
the Netherlands, France, Switzerland, Albania,
Andorra, Bosnia and Herzegovina, Vatican City,
Greece, Spain, Italy, North Macedonia, Malta,
Portugal, San Marino, Serbia, Slovenia, Croatia,
Montenegro, Cyprus, Denmark, Iceland, Norway,
Latvia, Lithuania, Finland, Sweden, Estonia,
Hungary, Poland, Bulgaria, Romania, Slovakia,
the Czech Republic, and Moldova. It also includes
all islands of the aforementioned countries that are
adjacent to the territories of geographical Europe ;
22.2.2. "Europe + (EUROPE PLUS)." This zone
includes all countries of geographical Europe as
defined in Clause 22.2.1 this Offer, as well as
Turkey, Azerbaijan, Georgia, Kazakhstan,
Armenia, Egypt, the UAE, and Tunisia;

22.2.3. "EUROPE (Green Card).”" This zone
includes all countries of geographical Europe as
defined in Clause 22.2.1 this Offer (excluding
Vatican City, San Marino, and Monaco), as well as



Typeuunna,  AsepOaiimxkan,Tynic,  Mapokko,
I3pains.

22.2.4. «Kpainu CH». /lo 1aHoi 30HU HalIexaTh
kpainn: Kasaxcran, AsepOaiimkan, Bipmenis,
Kupruscran, Tamxukucras, V36ekucran,
Typkmenicran;

22.2.5. «Becb cBiT» (kpiM CIIA, Kanaau, Snowii,

Asgcrpauii, [3painto, Pocii, binopyci);

22.2.6. «Bech cBirt» (xkpim CIIA, Inmonesii,
Tainanny, Henamny, Pocii, Binopyci);

22.2.7. «Bechb cBiTt++» (kpim Pocii, binopyci);
22.2.8. «Typeuunna, Tynic, €rumer, I'pys3is,
Bouarapisa».

22.3. BukiawuamoTbess 3
Horosopy:

22.3.1. okpemi Teputropii KpaiH (aaAMiHICTPaTHUBHI
OJMHUII), B MEKax SKHX BiJIOYBalOThCS BOEHHI

Teputopii  gii

KOH(IIKTH B TMepioJg HACTaHHS  CTPaxOBOIO
BHUIIAJIKY;

22.3.2. TAMYacOBO OKYIIOBaHi, aHEeKCOBaHi
yd  chipHi TepuTopii, TepUTOpii HEBU3HAHUX

YKpaiHo1o B YCTaHOBJIEHOMY TIOPSIIKY JEpPKaB;
22.3.3. Pociticbka Deneparnis, Pecriyomika binopycs;
22.3.4. Henau;

22.3.5. IliBuiunnii Kinp;

22.3.6. Kpaina mocTiliHOro MicIs TpPOKUBAHHS
3acTpaxoBaHoi 0COOH.
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the following countries: Turkey, Azerbaijan,
Tunisia, Morocco, and Israel.

22.2.4. ""CIS Countries™. This zone includes the
countries: Kazakhstan, Azerbaijan, Armenia,
Kyrgyzstan, Tajikistan, Uzbekistan,
Turkmenistan;

22.2.5. "Whole world"™ (except USA, Canada,
Japan, Australia, Israel, Russia, Belarus);

22.2.6. ""Whole world+" (except USA, Indonesia,
Thailand, Nepal, Russia, Belarus);

22.2.7. ""Whole world++" (except Russia, Belarus);
22.2.8. "Turkey, Tunisia, Egypt, Georgia,
Bulgaria .

22.3. Excluded from the Territory of the
Contract:

22.3.1. separate territories of  countries
(administrative units) within which military
conflicts occur during the period of occurrence of
the insured event;

22.3.2. temporarily occupied, annexed, or disputed
territories, territories of states not recognized by
Ukraine in the established procedure;

22.3.3. Russian Federation, Republic of Belarus;
22.3.4. Nepal;

22.3.5. Northern Cyprus;

22.3.6. Country of permanent residence of the
Insured Person.

23. BUHATKHU 13 CTPAXOBUX BUITAAKIB TA OBMEKEHHSA CTPAXYBAHHSI /
EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS

23.1. He BU3HAIOTHCS CTPAXOBUMU BHIAJIKAMH
noii, Axi BUHUKJIM Yy pa3i:

23.1.1. panTOBOr0  MOTIPIICHHS  EKOJIOTTYHOI
cuTyamii  dYepe3  pamiaiiiiHe, XiMidHE Ta
OaxTepionoridyHe 3a0pyIHEHHS HAaBKOJHUIIIHBOTO
CEepeNOBHIIA;

23.1.2. yuacti 3acTpaxoBaHoi oco0u Yy BiliHI
(oromomreniii abo HeorojomeHil), BIHCEKOBHX

TSI, MTOBCTaHHSX, 3aKO0JI0Tax, OyHTax,
PEBOIONISAX, CTpaiKax, MOPYIIEHHSIX
TPOMaJICEKOTO MOPAIKY, y OyIb-sIKOMY

TEPOPUCTUYHOMY aKTi, omeparlii 00’ €THaHUX CHII,
BiliCEKOBOMY TepeBOpoTi abo y cmpoOi y3ypnartii
BJIaJIH, IPH BYMHEHHI 3aKOJIOTY;

23.1.3. cayx0u 3actpaxoBaHoi ocobu y OyIb-
SIKUX BICHKOBHX CHJIaxX YH (OPMYBaHHSX, B
MIPaBOOXOPOHHHUX CTPYKTYypax, HOXKEKHIN
OXOpPOHI, B OXOPOH1 KOMEPILIHHUX CTPYKTY;
23.1.4. HepoTpuMaHHS 3acTpaxoBaHOIO OCO00I0
BUMOI MIOJO OOOB’A3KOBMX BaKIMHALIA Ta
IIETJICHB;

23.1.5. BunHeHHs caMoryOcTBa abo 3amaxy Ha
camoryOcTBo  3acTpaxoBaHOO  ocoboro  (3a
BHUHSATKOM BHIAJKIB, KOJIM 3acTpaxoBaHy O0CO0Y
OyJI0 OBEEHO 10 TAKOTr0 CTaHy MPOTUIPABHUMHU
JisIMU TpeTix oci0);

23.1.6. BunHKiB 3acTpaxoBaHOi oOco0M TpHU
3nificHeHHI a00  cmpobi  3MiCHEHHS  HEro
MPOTUIIPABHUX AiH, SIKI 3HAXONATHCA B HPSIMOMY
MPUYMHHOMY 3B 513Ky 31 CTPaXOBUM BUIIAJIKOM, 11O
BCTaHOBJICHO KOMIIETEHTHUMHU OpTraHaMHu;

23.1.Events that occurred in the following cases
are not recognized as insured events:
23.1.1. sudden deterioration of the ecological
situation due to radiation, chemical and
bacteriological pollution of the environment;

23.1.2. participation of the Insured Person
in war (declared or undeclared),
military actions, uprisings, riots, rebellions,
revolutions, strikes, violations of
public order, in any terrorist act, joint
forces operation, military coup or in an
attempt to usurp power, when committing a
rebellion;

23.1.3. service of the Insured Person in any
military forces or formations, in law enforcement
structures, fire protection, in the protection of
commercial structures;

23.1.4. non-compliance by the Insured Person
with requirements for mandatory vaccinations
and immunizations;

23.1.5. committing suicide or attempted
suicide by the Insured Person (except in
cases when the Insured Person was brought to
such a state by the unlawful actions of third
parties);

23.1.6. actions of the Insured Person
when committing or attempting to commit
unlawful acts that are directly causally related to
the insured event, as established by the
competent authorities;



23.1.7. HapaxxeHHss 3acTpaxoBaHoi ocobu Ha
HEBUIIPABIaHUN PHU3UK, CBiIOMy HeOe3meKy (3a
BHHSITKOM PSATYBaHHS KUTTS);

23.1.8. BKUBaHHs aJIKOTOIIO 1 HOro cyporaris,
HapKOTUYHHUX Ta TOKCUYHUX PEUOBHH, MECTUYHUX
npenaparis 0e3 MpU3HAYEHHS JiKapeM,
nepeOyBaHHS y CTaHi HAPKOTHYHOT'O, TOKCHYHOTO
CIT’ STHIHHS,

23.1.9. kepyBaHHs 3acCTpaxOBaHOI 0COOOI0 OY/Ib-
SKHM TPaHCHOPTHUM 3aco0oM (aBTomoOineMm,
MOTOLIMKJIOM, MOTOPHUM YOBHOM TOII[0) O€3 mpaBa
Ha KepyBaHHS TaKUM TPAHCIOPTHUM 3acCO00M,
30KpeMa, BIAMOBIIHOI KaTeropii Ta/abo y craHi
QJIKOTOJILHOTO, HAPKOTHYHOrO ab0 TOKCHYHOTO
CI'SHIHHS, a TakoX JOOpOBUIBHOI mepenadi
3acTpaxoBaHOIO OCO0OK0 TpaBa Ha KepyBaHHS
TPaHCIIOPTHUM 3aCO00M 0C001, sIKa 3HAXOUTHCS Y
CTaHi  QJKOTOJBHOTO,  HAPKOTHYHOIO YU
TOKCHYHOrO CII'sIHIHHS a00 He Mae mpaBa Ha
KepyBaHHS TaKMM TPAaHCIOPTHUM  3acO00M,
30KpeMa, BiJIOBIIHOT KaTeropii,

23.1.10. BukoHaHHS 3acTPaxOBaHOK  OCOOOIO
Oyap-1KOro BHAYy OIIa4yBaHOi polOoTh 3a
BHHSITKOM BUIAJKIB, KoJu CTpaxyBaJIbHUKOM MPH
yKinaaeHHi JIoroBopy cTpaxyBaHHS METOIO ITOT3KH
o0paHo «PoboTa» Ta Crla4eHo CTpaxoBHi BHECOK
3 BpaxyBaHHAM BKazaHoi ymoBu. [lis maHOrO
IIYHKTY HE TMOMHUPIOETHCS Ha BUI3M 3aCTpaxoBaHOL
0co0M 3a KOpIIOH B CIIy)k00Be BiapsymkeHHs. [lin
CITy’kOOBHM BIAPSIDKEHHSAM PO3YMIE€THCS ITOi3Ka
MpalliBHUKa 3a KOPJOH 3 METOI0 YydJacTi B
KoH(epeHIliax, Hapamax, 3ycTpiyax, ceMmiHapax
11032 MiCIIeM TTOCTIHHOI pOOOTH.

23.1.11. Buizgy 3acrpaxoBaHOi 0COOH 3 METOIO
HaBYaHHS (KpiM KOPOTKOCTPOKOBHX HAaBUYAILHHUX
rporpam CTpokoM 110 30 (TpUIIATH) KaJeHIapHUX
TTHIB), 3a BUHITKOM BUIIAJIKIB, KOJIA
CrpaxyBalbHUKOM TIpH yKIajeHHi JloroBopy
CTpaxyBaHHS METOO MOT31KK 00pano «HaByaHHs»
T4 CIUIAYEHO CTPaxXOBUH IIATDK 3 BpaxyBaHHSIM
BKa3aHOI YMOBH.

23.1.12. HapgaHHs MEINYHUX MOCITyT
CrpaxyBanpHuKy (3acTpaxoBaHiii ocobi) abo
OTpUMAaHHS TPaBMATHYHOTO VIITKOJKECHHS,
MOB'SI3aHUX 3 3AHATTSAM AKTUBHUM TYpPH3MOM, 3a
BUKITIOUCHHSM BHUIAJKIB, Koau CTpaxyBaTbHUKOM
MpH yKiaaeHHi J[OroBopy CTpaxyBaHHS METOIO
moi3AKu Oyno oO0paHO «AKTHBHHM BiJIOYHHOK
Ta CIUIAYE€HO CTPAXOBHI BHECOK 3 BPaxyBaHHIM
BKa3aHOl YMOBH.

23.1.13. HapgaHHs MEINYHUX MOCTyT
CrpaxyBanpHuky (3acTtpaxoBaHiii o0co0i) abo
OTpUMAaHHS TPaBMATHYHOTO YIIKOJKCHHS,
MOB'SA3aHUX 3 3aHATTIM EKCTPEMATbHUMHU BUJIAMU
cropty abo npoeciiHUM CIIOPTOM, 32 BUHSTKOM
BHIAJIKIB, Koau CTpaXyBaJbHUKOM NP YKIaACHHI
JloroBopy crpaxyBaHHS METOIO TOI3IKH OyIo
00paHo «CnopT» Ta Crjla4eHo CTPAXOBHi BHECOK 3
BpaxyBaHHSM BKa3aHOi yMOBH;

23.1.14. nacraHHs mogii Mo3a TepUTOpi€r0 Ta/abo
mmo3a crpokom jii JloroBopy.

17

23.1.7. exposing the |Insured Person to
unjustified risk, conscious danger (except for
saving life);

23.1.8. consumption of alcohol and its
surrogates, narcotic and toxic substances,
medical preparations without a doctor's
prescription, being in a state of narcotic, toxic
intoxication;

23.1.9. driving by the Insured Person of any
vehicle (car, motorcycle, motorboat, etc.)
without the right to drive such a vehicle, in
particular, of the appropriate category and/or
while intoxicated from alcohol, drugs or toxins,
as well as voluntary transfer by the Insured
Person of the right to drive a vehicle to a person
who is in a state of alcoholic, narcotic or toxic
intoxication or does not have the right to drive
such a vehicle, in particular, of the appropriate
category;

23.1.10. performance by the Insured
Person of any type of paid work with the
exception of cases when the Policyholder when
concluding the Insurance Contract chose the
purpose of the trip as "Work" and paid the
insurance premium taking into account the
specified condition. The action of this clause
does not apply to the departure of the Insured
Person abroad on a business trip. A business trip
means a trip of an employee abroad to participate
in conferences, meetings, meetings, seminars
outside the place of permanent work.

23.1.11. departure of the Insured Person for the
purpose of studying (except for short-term
educational programs lasting up to 30 (thirty)
calendar days), with the exception of cases when
the Policyholder when concluding the Insurance
Contract chose the purpose of the trip as "Study"
and paid the insurance payment taking into
account the specified condition.

23.1.12. provision of medical services
to the Policyholder (Insured Person) or receiving
a traumatic injury related to active tourism, with
the exception of cases when the Policyholder
when concluding the Insurance Contract chose
the purpose of the trip as "Active recreation"
and paid the insurance premium taking
into account the specified condition.

23.1.13. provision of medical services to the
Policyholder (Insured Person) or receiving a
traumatic injury related to extreme sports or
professional sports, with the exception of cases
when the Policyholder when concluding the
Insurance Contract chose the purpose of the trip
as "Sport" and paid the insurance premium taking
into account the specified condition;

23.1.14. occurrence of an event outside the
territory and/or outside the term of the Contract.



23.1.15. CrpaxoBHK He 3a0e3leuye OpraHi3ailiro
HaJaHHS Ta OIJIATy MEAUYHUX Ta IHIIMX MOCTYT
ISt 0ci0, siKi mepe0yBalOTh MPOTATOM CTPOKY Jii
Horosopy 6e3nepepBHO 90 (1B IHOCTO) THIB Ta
OuthIIe TO3a MexaMu YKpainu Ta/abo 3a
HAsSBHOCTI Yy 3acTpaxoBaHOl OCOOM CTaTycy
TUMYaCOBOTO IMPHUXHUCTKY, OiXKeHLs abo iHIIOro
cTatycy, IO HaJae MpaBo 0codi mepedyBaTu Ha
TepuTopii iHIIOI AepkaBu moHan 90 (1eB’sITHOCTO)
IOHIB (AKmIO iHIIE He 3a3HaueHo B JloroBopi
CTpaxyBaHH:).

23.2. CrTpaxoBHK He BiIIIKOJOBYE NOHEceHi
BUTPATH NOB’si3aHi 3:

23.2.1. Oyap-KHMU MEIUYHUMH  [OCIyraMH,
MOB’SI3aHUMH 3 JIIATHOCTUKOI0 Ta JIKYBaHHIM
XpOHIYHUX, 332 BHKIIOYEHHSM 3aroCTPEHHs
XPOHIYHOT'O 3aXBOPIOBAHHSI, 1110 BUMAarae HaJIaHHS
HEBIJIKITaIHOT/€KCTPEHOT ~ MEIUYHOI  JIOMIOMOTH
(uykpoBuii jgia0eT Ta XBOPOOM CHIOKPHUHHOL
CHCTEMH, XpOHIYHa HHUPKOBA HEIOCTATHICTD,
MUPO3 TEYiHKH, TyOepKy/inbo3, OHKOJOTiYHi,
ayTOIMYyHHI, BIKOBI JIer€HEpaTHBHI 3aXBOPIOBAHHS,
XBOpPOOHM cepusl Ta CyAHWH, XBOpPOOM KpOBI Ta
KPOBOTBOPHOi CHCTEMH, EIIeNcis TOoIo) abo
BPOJDKEHUX 3aXBOPIOBAHb 1 BaJl, iX YCKJIaJHEHb a00
HACITI/IKIB, CITaJIKOBHX TA TEHTUYHUX 3aBXOPIOBaHb
10 iICHYBaJIM y 3acTpaxoBaHOi 0COOM HAa MOMEHT
yknagaaHs JloroBopy i moTpeOyBajiul JIIKyBaHHS,
KpiM BUTIAJKIB, KOJH iCHY€E TOCTpa 3arpo3a >KUTTIO
3acTpaxoBaHoi ocobu ab0 BUHUKAE HEOOXITHICTD Y

[IIECTIPSIMOBAHUX ~ 3aX0JaXx MIOJO YCYHEHHS
rocrporo 00Ito;
23.2.2. niKyBaHHSIM OyIb-AKUX CYIyTHIX

3aXBOPIOBaHh 1/a00 CHMIITOMIB, KpiM BHIIAJKIB,
KOMM TPOSBM UM  YCKIAAHEHHA CYIIyTHIX
3aXBOpIOBaHh 1/a00 CHMITOMIB  CTaHOBIISTH
3arpo3y 3A0pOB’I0 ab0 KUTTI 3acTpaxoBaHOI
ocoou;

23.2.3. nmikyBaHHAM TPaBM, CTaHiB Ta
3aXBOPIOBaHb, 1110 BUHUKJIM BHACIII0K IOPYILIEHHS
3arajxbHO MPUHHIATHX MPABHI O0COOMCTOI OE3MeKH,
MIPaBWJI TIOBEMIHKH Ta BIAMOBIMHUX IHCTPYKIH y
BiIITOYMHKOBUX 30HaX (TOTEINI, IUISDKI, OaceliHu, Ta
iH.), TpaBHJ  KOPUCTYBaHHS  TPOMAJCHKUM
TPaHCIOPTOM, TOLIO;

23.2.4. MeMUYHUMHU TIEPEBE3CHHSIMHU y BHITAJIKY,
KONM 3TiIHO MEIMYHOrO0 BHCHOBKY JIIKaps,
ynoBHOBaxkeHoro llpencraBuukom CTpaxoBuKa,
Acucryioyolo Kommadiero abo CTpaxoBHKOM,
3acrtpaxoBaHa oco0a  (i3UYHO  CIIPOMOXKHA
MTOBEPHYTHUCS JIO MICIA 11 TOCTIHHOTO MTPOKUBAHHS
y SKOCTI 3BHYAHOIO NacaKupa pEryJispHOro
peiicy aBialiiHoOroO, 3aJII3HUYHOTO,
aBTOMOOUILHOT O, BOJHOT'O TPAHCIIOPTY;

23.2.5. MeANYHO-TPAHCHIOPTHOIO JIOIIOMOT' 010
3acrpaxoBaHii oco0i B VYkpaini (kpaidi i
MOCTIHOTO MPO’KUBAHHS UM TPOMAJITHCTBA);
23.2.6. MeqUYHUMHA MOCITyTaMH, 110
MEPEeBUINYIOTh HEOOXiJHi, B pa3i, SKIO0 CTaH
3I0pOB’st  3acTpaxoBaHOI OCOOM  ITOKPAITUBCS
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23.1.15. The Insurer does not provide
organization and payment of medical and other
services for persons who stay continuously
for 90 (ninety) days or more outside Ukraine
during the term of the Contract and/or if the
insured person has the status of temporary
shelter, refugee or other status that gives
the person the right to stay on the territory of
another state for more than 90 (ninety) days
(unless otherwise specified in the Insurance
Contract).

23.2. The Insurer does not reimburse expenses

related to:
23.2.1. any medical services related to the
diagnosis and treatment of chronic diseases, with
the exception of exacerbation of a chronic
disease that requires the provision of
emergency/urgent medical care (diabetes and
endocrine system diseases, chronic renal failure,
liver  cirrhosis, tuberculosis, oncological,
autoimmune, age-related degenerative diseases,
heart and vascular diseases, blood and
hematopoietic system diseases, epilepsy, etc.) or
congenital diseases and defects, hereditary and
genetic  diseases, their complications or
consequences that existed in the Insured
Person at the time of concluding the Contract
and required treatment, except in cases when
there is an acute threat to the life of the
Insured Person or there is a need for targeted
measures to eliminate acute pain;

23.2.2. treatment of any concomitant
diseases and/or symptoms, except in cases when
the manifestations or complications of
concomitant  diseases  and/or  symptoms
pose a threat to the health or life of the Insured
Person;

23.2.3. treatment of injuries, conditions
and diseases that occurred as a result
of  violation of  generally  accepted

rules of personal safety, rules of behavior and
corresponding instructions in recreational areas
(hotels, beaches, pools, etc.), rules of using
public transport, etc.;

23.2.4. medical transportation in case when,
according to the medical opinion of a doctor
authorized by the Insurer's Representative, the
Assistance Company or the Insurer, the Insured
Person is physically capable of returning to their
place of permanent residence as an ordinary
passenger of a regular flight of aviation, railway,
automobile, water transport;

23.2.5. medical and transport assistance to the
Insured Person in Ukraine (the country of their
permanent residence or citizenship);

23.2.6. medical services that exceed the
necessary ones, in case the health condition of the
Insured Person has improved so much that the



HACTUIbKH, M0 3acTpaxoBaHa ocoba caMOCTiIHHO
abo Tpu CYNPOBOMKEHHI 1HIIOI Oco0M MOXe
MOBEPHYTHUCS 10 KpaiHu abo Micls MOCTIHHOTO
MPOKUBaHHS,

23.2.7. xipypriYyHuMU BTpy4YaHHSAMH Ha cepli Ta

CyAMHAX (aopTo-KOpOHapHE LIYHTYBaHHS,
aHriorpadiro, aHT10MIACTUKY TOIIO);
23.2.8. Oylb-KUM  MEIUYHUM  JIOTJISJIOM,

JIIKYBaHHSM Ta JIarHOCTHKOIO, 110 HE OB’ sI3aHi 3
HEOOXIMHICTIO HaJaHHsA 3acTpaxoBaHili 0co0i

HEBIAKIAAHOI MeEOUYHOI [JOIOMOrM Mif dac
nepeOyBaHHS Ha  BuU3Ha4eHid  JloroBopom
TEpUTOPIi;

23.2.9. yCyHEHHSIM HACIIKIB CaMOJIIKYBaHHS;

23.2.10. niKyBaHHSM Ta AIarHOCTHKOIO XBOPOO, 110
MepelaloThCs CTATEBUM YW MEPEBAKHO CTATEBHM
HUISXOM HE3QJIEKHO BiJ IUILIXY IX mHepemadi Ta
yacy icHyBaHHs, TORCH-iHdekIili, iHBa3UBHHX
XBOPOO IUTYHKOBO-KUIIKOBOTO TPaKTy, a TaKOXK
HACJIIJIKIB TAKHX XBOPOO;

23.2.11. nmikyBaHHSM, JIarHOCTHKOIO Ta THITUMHU
MOCIyraMu 3 MPUBOJYy 3aXBOPIOBaHb, CTaHIB, iX
HACJIIJIKIB, TPSIMO YH OIOCEPEIKOBAHO OB’ I3aHUX
3 BUI-indekmieto (BipycoM iMyHOIEIIUTY
JIOIHH);

23.2.12. nupodinakTHKOIO, JMIarHOCTHKOK  Ta
JIKYBaHHSIM  HEPBOBUX  3aXBOPIOBaHb  (KpiM
HEBPUTIB Ta 3aXBOPIOBaHb, IO TMOTPEOYIOTH
HEB1IKIaTHOT MEIUYHOI JIOIIOMOTH JUTSL
BPATYBaHHS KUTTS 3acTpaxoBaHOi ocoOW) Ta ix
3arocTpeHb, ICUXIYHUX 3aXBOPIOBaHb, HEBPO3AMHU
(mamiyai arakwW, JAempecii TOMIO), a TaKOX
TIOB'SI3aHUX 3 HUMH TpaBMaTUYHUMHU
TTOIITKO/ K SHHIMH;

23.2.13. emigeMiyHuMH Ta  IAHAEMIYHUMH
XBOpoOaMH (32 BHKIIOYEHHSAM BiJIIKOMYBaHHS
MEINIHUX BHTpAT Ha JllarHOCTyBaHHS,
amOymatopHe Ta/ab0 cramioHapHe JIKyBaHHS
KopoHaBipycHoi  xBopodm  COVID-19, mo
BCTaHOBIIEHA Yy 3acTpaxoBaHOi 0cCOOM B Tepioj Ta
Ha TepuTopii 1ii JloroBopy cTpaxyBaHHS);

23.2.14. rToCTpOIO Ta XpPOHIYHOIO MPOMEHEBOIO
XBOPOOOI0;

23.2.15. BariTHICTIO CTpOKOM Oinmbine 27 THXHIB
(32 BUKIIIOUCHHSM I103aMAaTKOBOI BariTHOCTI a0o
TOCTPOI1 KPOBOTEYi, IO CTAHOBHUTH MPSIMY 3arpo3y

XKUTTIO ~ 3acTpaxoBaHOi  0coOHM),  TIOJOTaMH,
TIepepUBaHHSIM BariTHOCTI;
23.2.16. Oymp-IKMMH  poO3JaJiaMd  3/0pOB'A,

YCKJIQJIHEHHSIMUA 200 CMEpTIO, 0 CTAITUCS Yepe3
HEBUKOHAHHS PEKOMEHJAIlill JIKYHo4Yoro IiKaps,
MOOIYHUMH [IISIMH JTIKiB, 110 HE OyJIM TIpH3HAYEH]
JiKapeM, TOOIYHUMH JiSIMH XapuOBHX H00aBOK;

23.2.17. 3axBoproBaHHSMH a00  HaCIiJIKaMU
(ycxiagHeHHSIMM)  3aXBOPIOBaHb Ha  BIpYyCHI
renaTUTH, rernaTo3 Ta LMPo3 MEeviHKY,

23.2.18. 3aXBOpIOBaHHSIMH Ta PO3JIalaMH OpraHiB
CIIyXY, KpPiM TOCTPUX OTHUTIB.
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Insured Person can independently or
accompanied by another person return to the
country or place of permanent residence;

23.2.7. surgical interventions on the heart and
blood vessels (aorto-coronary bypass surgery,
angiography, angioplasty, etc.);

23.2.8. any medical care, treatment and
diagnostics that are not related to the need to
provide emergency medical care to the Insured
Person while staying in the territory specified in
the Contract

23.2.9. elimination of the consequences of self-
treatment;

23.2.10. treatment and diagnosis of diseases that
are transmitted sexually or predominantly
sexually, TORCH infections, invasive diseases of
the gastrointestinal tract, regardless of the way
they are transmitted and the time of existence, as
well as the consequences of such diseases;
23.2.11. treatment, diagnostics and othe
r services for diseases, conditions, their
consequences, directly or indirectly related to
HIV-infection  (human  immunodeficiency
virus);

23.2.12. prevention, diagnosis and treatment of
nervous diseases (except neuritis and diseases
requiring emergency medical care to save the life
of the Insured Person) and their exacerbations,
mental illnesses, neuroses (panic attacks,
depression, etc.), as well as traumatic injuries
associated with them;

23.2.13. epidemic and pandemic diseases (with
the exception of reimbursement of medical
expenses for diagnosing, outpatient and/or
inpatient treatment of coronavirus disease
COVID-19, which is established in the Insured
Person during the period and on the territory of
the Insurance Contract);

23.2.14. acute and chronic radiation sickness;

23.2.15. pregnancy of more than 27 weeks (with
the exception of ectopic pregnancy or acute
bleeding that poses a direct threat to the life of
the Insured Person), childbirth, termination of
pregnancy;

23.2.16. any health disorders, complications or
death that occurred due to non-compliance with
the recommendations of the attending physician,
side effects of medications that were not
prescribed by a doctor, side effects of food
additives;

23.2.17. diseases or consequences
(complications) of diseases with viral hepatitis,
hepatosis and cirrhosis of the liver;

23.2.18. diseases and disorders of the hearing
organs, except for acute otitis.



23.2.19. nepMaTOJOTiYHUMHU XBOPOOAMH, B TOMY
yucal TpUOKOBUMH, JepMaTUTaMHU OyIb-SKOTO
MOXOKEHHS (COHSIYHI, Xap4oBi, BHACIIIOK YKYCiB
KOMax, TOLIO), aJepriyHuMK peakuisivu (3a
BHHSTKOM HEBIIKJIAIHUX CTaHiB - HAOpsk KBinke),
COHSIYHUMH OITIKaMU;

23.2.20. momisiMu, 110 BUHUKITH JIO TIOYATKY CTPOKY
CTpaxyBaHHS Ta/a00 Ha TEpUTOpii MOCTIHHOTO
MiCIISl TPOXXUBAHHS, IO IPU3BENH 10 MEAUYHUX Ta
JOJJATKOBHX BUTpAT Iix 4Yac mepeOyBaHHS Ha
BH3HAYEHiH JJoroBopoM TepuTopii, a0 oTpuMaHHs
MEIWYHOI JOMOMOTHM 3 METOI 3a3falieriib
CITAHOBAHOTO UM IependadyyBaHoro JiKyBaHHS 3a
KOpIOHOM,;

23.2.21. nmomisiMu, 110 BUHHUKIIM ITICIS 3aKIHUYEHHS
nii JloroBopy, a TaKOK TUMH, 110 MaJIM MICIIE ITiCIIst
MOBEpHEHHs 3acTpaxoBaHOI OCOOM 3 TEPHUTOpIH,
BU3Ha4YeHHUX JloroBopoM;

23.2.22. amOynaropuuM a00  CTalllOHAPHUM
JMiKyBaHHSM 3acTpaxoBaHOi 0coOHW, SKIIO BOHA
BiJIMOBJISIETBCS BiJi MEAMYHOTO TPaHCIIOPTYBAHHS
JI0 MICIIS TIOCTIHHOTO MPOYKUBaHHS a00 SKIIO BOHA
BiJIMOBJISIETHCS BUKOHYBATH NpU3HAYCHHS
JIKYIOUOro Jrkaps Ta ACHCTYHOUYOI KOMITaHii
(CtpaxoBuka abo iHIIOI 0cOOU 13 KOO YKIAZAEHO
JIOTOBIp MPO HAJIAHHS TIOTIOMOTH (IIOCTYT));

23.2.23. MeOWYHUMH OIVISIAaMH, 10 HE €
HacligKaMd  TOCTpOro OO0,  PamTOBOTO
3aXBOPIOBAHHS T4 TUIECHOTO  YIIKOJDKEHHS,

IUTAHOBMMH Ta KOHTPOJIBHUMH BI3UTaMU JI0 JIKapsi,
a TaKOK HAaJ[AHHSM IIOCITYT, IO HE € OOTPYHTOBAHO
HEOOXiMTHUMH a00 HEBIAKIATHUMH 3 MEIUIHOL
TOYKH 30Dy, Y1 HE BXOJATH Y IPU3HAUCHE JIIKapeM
JKYBaHHS;

23.2.24. mociyramu, SKi MOXHA BIJKJIACTH [0
MIOBEPHEHHS 3 TEPUTOPIH, BU3HAYCHUX
JloroBopoM, B TOMY 4HCIi  TIPOBENEHHS
XIpypriunux omepariid, SKi Ha JaHOMY eTami
MOXXJIMBO 3aMIiHHTH KypcoM KOHCEPBAaTHBHOTO

JKyBaHHS;
23.2.25. [IPOBEACHHAM npopiTaKTHIHUX
BaKIMHAIIIH, JKapChKUX eKCTIepTH3 Ta

mabopaTOpHUX JOCTIKEHb, HE TIOB’S3aHUX 13
CTPaxOBHM BHIIAJKOM;

23.2.26. yciMa BHOAMH IDIACTUYHHX  Ta
KOCMETHYHHX OMepallii i mporeayp; ycima BuIaMu
MPOTE3yBaHHS, TPAHCIUIAHTANIA Ta IMIUIAHTAIIH,
BKJIFOYHO IIYHTYBaHHSM/ CTEHTYBAaHHSM CYAUH Ta
IMIUTAaHTAIlIEI0  KapAiOCTUMYJATOPIB  (IITYYHUX
BOAIiB PHUTMY cepus), 3HATTSIM MIBIiB/TicCy;
CTpaxoBUK HE BIIIIKOZOBYE BUTPATH HAa MEIWYHI
MIPUCTPOI, 10 3aMIHIOIOTh 200 KOPUTYIOTh (DYHKIIil
YpaKeHUX OpraHiB: (TPaHCIIAHTATH, IPOTE3H,
opTe3d, IMIUIAHTATH, EHAONPOTE3H, CTEHTH,
KapAiOCTUMYIIATOPH, JIH3M TBEpAl Ta M’ sIKi,
MPOJIIHOBI CITKH, MEAMYHE YCTaTKyBaHHA (HaOopu
i emOonizanii, Aeaprepianizaiii, apTPOCKOIIvH1
Habopu, BUTpATHI MaTepiaiu JUIS
METaJI00CTEOCUHTE3Y, MeIUYH1 BHUPOOH,
MpHU3HAYEH] JUIsl OTJISAY 32 XBOPHMHU NPH Oynb-
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23.2.19. dermatological diseases,
including  fungal,  dermatitis of any
origin  (solar, food, due to insect

bites, etc.), allergic reactions (with the exception
of wurgent conditions - Quincke's edema),
sunburns;

23.2.20. events that occurred before the start of
the insurance period and/or in the territory of
permanent residence, which led to medical and
additional expenses while staying in the territory
specified in the Contract, or receive medical care
with an order for pre-planned or anticipated
treatment abroad;

23.2.21. events that occurred after the end of the
Contract, as well as those that took place after the
Insured Person's return from territory specified
in the Contract;

23.2.22. outpatient or inpatient treatment
of the Insured Person if they refuse
medical transportation to the place of permanent
residence or if they refuse to follow the
prescriptions of the attending physician and the
Assistance Company (Insurer and/or another
entity with whom an agreement for the provision
of assistance (services) has been concluded);
23.2.23. medical examinations that are not the
result of acute pain, sudden illness and bodily
injury, planned and control visits to the doctor, as
well as the provision of services that are not
reasonably necessary or urgent from a medical
point of view, or are not included in the treatment
prescribed by the doctor;

23.2.24. services that can be postponed until
returning from the territory specified in the
Contract, including surgical operations that at
this stage can be replaced by a course of
conservative treatment;

23.2.25. conducting preventive vaccinations,
medical examinations and laboratory tests not
related to the insured event;

23.2.26. all types of plastic and cosmetic
surgeries and procedures; all types of prosthetics,
transplantations, and implantations, including
vascular  bypass/stenting and  pacemaker
(artificial cardiac rhythm driver) implantation, as
well as removal of stitches/casts; the Insurer shall
not reimburse expenses for medical devices that
replace or correct the functions of affected organs
(transplants, prostheses, orthoses, implants,
endoprostheses, stents, pacemakers, hard and
soft lenses, prolene meshes, medical equipment
[embolization  kits, dearterialization  Kkits,
arthroscopic  kits, consumables for metal
osteosynthesis], medical products intended for
patient care in case of any diseases, as well as
their repair or rental, etc.).;



SIKUX 3aXBOPIOBAHHIX iX PEMOHT a00 MpoKaT
TOIIO);

23.2.27. HagaHHSAM CTOMATOJIOT1YHOT JJOTTIOMOTH (32
BHHSITKOM €KCTPEHOI JOMOMOTHY (3HATTS TOCTPOTO

0oit0);

23.2.28. (izioTepameBTUUYHUM JIIKyBaHHSIM, Ta
JKyBaHHSM HEeTpaIUuIIHHUMH METOJIaMH,
MpOBENEHHS  PI3HMX  BHUIAIB  peaburiTarii,

BiJTHOBJIIOBAJILHOI Teparlii, (aKyIIyHKTypa), Macax,
romeonarisi, iroreparisi, HATypoOmaris,

23.2.29. npunbaHHIM Ta PEMOHTOM JOITOMDKHUX
3ac00iB (OKyJSAPIB, KOHTAKTHHX JIiH3, CIYXOBUX
amaparis, 1HTaJATOPIB, MPOTE3iB, BUMIPIOBATEHUX
MpWIAIIB, MUJIMIb, AJUIb, KOPCETIB, OaHIaXIB,
OpTe3iB TOIO, MPHUAOAHHSM METaJOKOHCTPYKIIH
JUIsl TIPOBE/ICHHS OCTEOCHHTE3Y (TLIACTHH, TBHHTIB,
¢ikcaropis TOIL0), npUIOaHHIM
3aralibHOYKPITUTIOIOYMX  TIperapariB,  3aco0iB
TiCi€HH, JUTAYOTO XapuyBaHHs, 3a0e3neueHHSIM
JO30BaHMMH  IHTAJSITOpaMH  JIIs 3HSATTSI
OpoHxocIasMy, crieiicepamu, HeOyai3epamu;
23.2.30. mTYYHUM 3aTUTIHEHHSM, JIKYBaHHIM

Oesmniaas,  3axoJaMM  IIOAO  3aIlo0iraHHs
BariTHOCTI,
23.2.31. MEINYHUMU abo JI0JaTKOBUMH

MOCITyTaMH Y1 MEIMKaMEHTO3HUM 3a0e3IeUeHHSIM,
0 TIEPEBUIIYIOTh JOCTaTHI Ta OOIPyHTOBaHI
PO3MIpH iX OIUTATH TS KpaiHu rmepeOyBaHHS;
23.2.32. MeAWYHUM TPAHCIOPTYBaHHIM a0bo
penarpiarmi€ro, OpraHizoBaHOO 0€3  ydacTi
Acucryrouoi kommanii (CtpaxoBuka abo iHIITOL
0co0M 13 KO0 YKJIQJCHO ITOTOBIp MPO HamaHHS
JOTIOMOTH  (ITOCITYT)), 3a BIACYTHOCT1 KJIIHIYHOI
HEOOXITHOCTI Ta  MEOUYHUX  IIOKa3aHb Yy
TPaHCIOPTYBaHHI aBTOMAIIMHOIO HIBHJTKOT
JIOTIOMOTH 200 1HIIMM TPAHCIIOPTHUM 3aC000M;
23.2.33. BumajkaMu, KOJIM TIONOpOX Oyna
3MifiCHeHa 3 HaMipOM OTPHMATH JTIKYBaHHS;
23.2.34. 0B’ I3aHUMH 3 METUYHOIO JIOTIOMOT'OF0 Ta
JIKBIAITEI0 HACTINKIB BILIMBIB aTMOC(EPHOTO Ta
BogHOrO THCKy 3rimHo 3 MKX 10, BKIrowaroun
KECOHOBY Ta BUCOTHY XBOPOOH;

23.2.35. TpaHCIIOPTYBaHHSIM 3aCTPax0OBaHOI 0COOH
3 KJIHIKH B TOTENb 200 Oy/Ib-sIKe iHIIIe MicIIe, ITicisa
HaJaHHs aMOyJTaTOPHOI METUYHOI JOMOMOTH abo
BHUIMCKA 31 CTaIliOHapy, KpIiM BHWITAJKIB, KOIHU
TPAHCIIOPTYBAHHS € €TAIIOM MEIUYHOI eBaKyallii;
23.2.36. mepeB's3kaMu, HEOOXIMHUMH  TIpU
TPaBMaTHYHOMY TOINKO/KCHHI  3acTpaxoBaHOl
ocobu, OkpiM 2 (ABOX) TEpEeB'S30K: IpHU
MEPBHHHOMY OINIAAI Ta OJAHIA  HACTYIHil
KOHCYJIBTaIIii;

23.2.37. mpoOBKEHHAM JIKyBaHHS 3aCTpaxoBaHOi
ocobu Tmicnd ii MoBepHEHHS /10 MiCs MMOCTiHHOTO
MIPO’KUBaHHS,

23.2.38. Oynmp-IKMMH MEIUYHHMH IIOCITyTaMH,
HaJaHHIM JIOTIOMOTH 3acTpaxoBaHiil 0co0i, SKII0
CTpaxoBHH BHUNAJOK BiZOyBCsS y pasi 3aHsTb
aNBITIHI3MOM Ta JAWBIHTOM (3aHYpeHHsS Ha
rnyouny Oinpme 10-15 merpiB, 3aHypeHHs 0e3
HASBHOCTI BiATIOBiZHOTO cepTH]IKATY).
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23.2.27. providing dental
exception of emergency care
acute pain);

23.2.28.  physiotherapeutic  treatment and
treatment by  non-traditional ~ methods,
conducting various types of rehabilitation,
restorative therapy, (acupuncture), massage,
homeopathy, herbal medicine, naturopathy;
23.2.29. purchase and repair of assistive devices
(eyeglasses, contact lenses, hearing aids,
inhalers,  prostheses, measuring  devices,
crutches, canes, corsets, braces, orthoses, etc.),
purchase of metal structures for osteosynthesis
(plates, screws, fixators, etc.), purchase of
general tonics, hygiene products, baby food,
provision of metered-dose inhalers for
bronchospasm relief, spacers, and nebulizers.;

care (with the
(relief of

23.2.30. artificial insemination, infertility
treatment, measures to prevent
pregnancy;

23.2.31. medical or additional services or

medication that exceed sufficient and reasonable
amounts of their payment for the country of stay;

23.2.32. medical transportation or repatriation
organized without the participation of the
Assistance Company (Insurer and/or another
entity with whom an agreement for the provision
of assistance (services) has been concluded), in
the absence of clinical necessity and medical
indications for transportation by ambulance or
other vehicle;

23.2.33. cases when the trip was made with the
intention of receiving treatment;

23.2.34. related to medical assistance and
elimination of the consequences of the effects of
atmospheric and water pressure according to
ICD 10, including caisson and altitude sickness;
23.2.35. transportation of the Insured Person
from the clinic to the hotel or any other place,
after receiving outpatient medical care or
discharge from the hospital, except in cases when
transportation is a stage of medical evacuation;
23.2.36. dressings necessary for traumatic
damage to the Insured Person, except for 2 (two)
dressings: during the initial examination and one
subsequent consultation;

23.2.37. continuation of treatment of the Insured
Person after their return to the place of permanent
residence;

23.2.38. any medical services, provision of
assistance to the Insured Person, if the insured
event occurred in the case of engaging in
mountaineering and diving (dives to a depth of
more than 10-15 meters, or dives without the
appropriate certification).



23.2.39 rocTpuM pecripaTOpHUM 3aXBOPIOBAHHIIM
('P3) Ta TOCTPOIO  peECHipaTOPHOBIPYCHOIO
indexuieto (I'PBI) 6e3 HasBHOCTI TinepTepMiuHOrO
cUHIpOMy (TemriepaTypa t Tina Bim 38 rpamyciB
LENbCis) Ta  HAABHOCTI O3HAK  JUXaJbHOI
negoctataocTi II-1II cT., 3a BHUKIIOUEHHSIM JiTEi
10 16 pokiB;

23.2.40. nixyBaHHAM 3acTpaxoBaHOi ocoOu B
caHartopii Ta/abo OyAWHKY BifIIOYNHKY;

23.2.41. HananHs 3aco0iB Ta MOCTYT JI0JaTKOBOTO
KoM OpTY, a came: pamionpuiiMaya,
KOHIMIIIOHEpa, TeleBizopa, a TaKOXK MOCIYT
nepykapsi abo KOCMEToIora TOIIO;

23.2.42. nikyBaHHS YCKIAJHEHb, SKi BHUHUKIN
MIiCNs MPOBENEHOr0 32 KOPAOHOM ILIAHOBOTO
(omepatuBHOrO 200 KOHCEPBATUBHOI'O) JIIKYBaHHS
3acTpaxoBaHoi 0co0u;

23.2.43. nmnpoBeleHHs ~penarpiamii, SKIIO 3a
MEINYHUMHU MOKa3aHHSIMHU JKYBaHHS
3aXBOPIOBAaHHS 200 TUIECHOTO YIIKO/DKEHHS MOXKE
OyTH BifKIIaJicHE JI0 MOBEPHEHHS 3acTpaxoBaHOi
oco0u B KpaiHy MOCTIHHOrO MpOXXWBaHHS Ta/abo
SKIIO ~ 3aXBOPIOBAaHHS  HE  IEPEIIKOJPKAE
MPOJAOBKEHHIO MOI3/KH;

23.2.44. nikyBaHHS, TOB’S3aHE 3 YCKIQJIHCHHSIM
a00 mMOOIYHMMH MdiIMH JIKIB, IO HE OynH
MpHU3HAYEH] JIiKapeMm;

23.2.45.  nmiarHoctuuHi  obcrexxenHs  (MPT,
anriorpadis, enekrpoeHuedanorpadis  TOIIO),

OKpiM HasIBHOCTI roctpoi BOTHHIIIEBOI
CHMITTOMATHKH;
23.2.46nepeObyBaHHIM OJIU3BbKHX ponuyiB

3acTpaxoBaHoi 0cOOH B ImajlaTax 3aKJIaj[iB OXOPOHH
3JI0pOB’S TIPH TOCTIITATI3AIli];
23.2.47. MEIUYHOIO JIOIIOMOT OI0, 110 HE
TIOTODKEHA TIoMepeanbo 13 AcucrancoMm abo 3i
CrpaxoBukoM abo i3 IHIIOI 0CO00I0 13 SIKOIO
VKJIQJICHO JIOTOBIp TIPO HAJAHHA  JIOTIOMOTH
(mocmyr), a TaKoXK eBaKyami€lo (MEIUYHUM
TPaHCIIOPTYBAHHSIM) 3 OOPTY MOPCHKUX, PIYKOBHAX
abo Kpyi3HHX CyIeH, y TOMYy YHCIi SXT,
KaTaMapaHiB Ta TIOPOMIB.
23.3. 3a uuM 70roBOpOM He € 3acTPaxOBaHUMHU
ocoou:
23.3.1. Bixkom momomme 1 poky Ta crapme 75
POKIB .
23.3.2. axi Ha MOMeHT ykiamaHHs JloroBopy
CTpaxyBaHHS ~ 3HAaXOAAThCS HA  OOJIIKY B
HAPKOJIOTYHHUX, MCHUXOHEBPOJIOTTYHUX
nucnancepax. OcoOW, BU3HAHI B YCTAHOBJICHOMY
MOPAAKY HEHI€3IaTHUMH, 0COOU 3 iHBaiAHICTIO |
TPYIH, TITH 3 iHBAITHICTIO.
23.4. Y pa3i, sxkmo CrpaxyBaJdbHUK HaJIacTh
HEIOCTOBIpHY iHdoOpMaIlilo mepen yKIAJSHHSIM
JIOrOBOPY Ta 0coOM 3a3HaueHi B 1. 23.3. uiei Odeptu
OyayTh 3acTpaxoBaHi, y pa3i HacTaHHs MOAIi, 10 Ma€e
O3HaK{ CTPaxoBOro BHMaAKy, CTpaxOBHK HE Hece
BiJINOBIIaJILHOCTI 3a JIOTOBOPOM CTpaxyBaHHS Ta
HeMmae 3000B’s13aHHSI 3IIHCHUTH CTPaXOBY BHUILIATY.
Y TakomMy BUTIAJKY, CTPAXOBHK Ma€ MPABO PO3ipBaTH
JOTOBip, TMOBEPHYTH CIUIayeHi 3acTpaxoBaHOIO
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23.2.39. acute respiratory disease (ARD) and
acute respiratory viral infection (ARVI) without
the presence of hyperthermic syndrome
(temperature t of the body from 38 degrees
Celsius) and the presence of signs of respiratory
failure 11-111 st., with the exception of children
under 16 years of age;

23.2.40. treatment of the Insured Person in a
sanatorium and/or rest home;

23.2.41. Provision of additional comfort facilities
and services, namely: radio, air conditioner,
television, as well as the services of a hairdresser
or beautician, etc.;

23.2.42. treatment of complications that
arose after planned (surgical or conservative)
treatment of the Insured Person carried out
abroad;

23.2.43. repatriation if in order of medical
reasons, treatment of the illness or injury
can be postponed until the Insured Person returns
to their country of permanent residence and/or
if the illness does not prevent the continuation of
the trip;

23.2.44. treatment related to a complication or
side effects of medications not prescribed by a
doctor;

23.2.45.  diagnostic  examinations  (MRI,
angiography, electroencephalography, etc.),
except for the presence of acute focal
symptoms;

23.2.46. stay of close relatives of the Insured
Person in the wards of healthcare facilities during
hospitalization.

23.2.47. medical assistance not pre-approved by
the Assistance company or the Insurer and/or
another entity with whom an agreement for the
provision of assistance (services) has been
concluded, as well as evacuation (medical
transportation) from sea, river, or cruise vessels,
including yachts, catamarans, and ferries.

23.3. According to this contract, the following
persons are not Insured Persons:
23.3.1. persons under the age of 1 year and over
the age of 75 years .
23.3.2. who at the time of concluding the
Insurance Contract are registered in narcological,
psychoneurological  dispensaries.  Persons
recognized as incapacitated in the established
order, persons with disability of group I, children
with disabilities.
23.4. In case the Policyholder provides false
information before concluding the contract and the
persons specified in clause 23.3. of this Offer will
be insured, in case of an event that has signs of an
insured event, the Insurer is not liable under the
insurance contract and has no obligation to make
an insurance payment. In such a case, the insurer
has the right to terminate the contract, return the
premiums paid by the Insured Person, not
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0c000I0 BHECKH, HE BU3HABATH BUITAJIOK CTPaXOBHM
Ta, BIAMOBIHO, HE 3/IIICHIOBATH CTPAXOBY BUILIATY.

recognize the case as insured and, accordingly, not
make an insurance payment.

24. IIPABA TA OBOBSI3KHU CTOPIH, BIAITOBIJAJIBHICTh 3A HEBUKOHAHHS TA/ABO
HEHAJIEXKHE BUKOHAHHSA YMOB J1OI'OBOPY CTPAXYBAHHS / RIGHTS AND
OBLIGATIONS OF THE PARTIES, LIABILITY FOR NON-FULFILLMENT AND/OR IMPROPER
FULFILLMENT OF THE TERMS OF THE INSURANCE CONTRACT

24.1. CtpaxoBHK 3000B'sI3aHMIi: 24.1. The Insurer is obliged to:

24.1.1. mepen YKJIaJIEHHSIM Horosopy
cTpaxyBaHHs  3a0esneuntn  CTpaxyBajbHHKa
JOCTYITHOIO Ta BHYEPIHON iH(OPMALIE TIPO
crpaxoBuid  mpomykr, mpo CrpaxoBuka Ta
CTpaxoBOro  TOCEpeNHMKa  Ta  OTpUMATU
miaTBepkeHHs: CTpaxyBalbHUKA Yy MHCBMOBIH
(dhopMi TIpo 03HAHOMJICHHS 3 LI€I0 iH(hOPMAaIIi€o Ta
po Te, 10 HajaHol iH(opMarllii T0CTaTHBO IS
NPUAHATTS HUM YCBIZIOMIJIGHOTO PIllIEHHS TIPO
yKIIaJIeHHS BinoBiHOrO JIoroBopy cTpaxyBaHHS;
24.1.2. wHajmaty 3acBigueHy Komito Jlororopy
CTpaxyBaHHS, B TOMY 4YHCIi HOro EIEKTPOHHY
Komiro, y pasi Brpath CTpaxyBaJbHUKOM
OPHUTIHAJIBHOIO MPUMIpHHKA Horosopy
CTpaxyBaHHS;

24.1.3. mpoTATOM JABOX POOOYMX JIHIB, SIK TUIBKU
CTaHE BiJIOMO IIPO HACTaHHS CTPaXxOBOI'O BHIIAJIKY
BXKUTH  3aXOMdiB, MIOA0 O(GOPMIIEHHS  BCIX
HEOOXIMHUX  JIOKYMEHTIB  JUIs CBOE€YACHOIL
CTpaxoBOi BUILIATH;

24.1.4. y pa3i HacTaHHS CTPAaxOBOIO BHIIAJKY
3MIUCHATH CTPaxOBy BHUIIATYy ab0 BHILIATY
CTPaxOBOTO BIMIIKOAYBAaHHI y mependadueHui
JloroBopoM cTpaxyBaHHS CTpoK. CTpaXxOBUK Hece
MaifHOBY  BIIOBITAJIBHICTF 32 HECBOEYACHE
3MIHCHEHHSI CTPaXOBOi BUILIATH IUISXOM CIUIATH
CTpaxyBaJbHHKY HeycToWku (mTpady, TmeHi),
po3mip sKOi BH3HAYae€ThCd yMoBaMu JloroBopy
CTpaxyBaHHS a00 3aKOHOIABCTBOM Y KpaiHH;
24.1.5. 3a0esmeuntu 30epeKeHHs iHGOpMAIiI,
II0 CTAaHOBHUTh TAEMHUIIO CTpaxyBaHHA, 3
ypaxyBaHHSAM BHUMOI YMHHOTO 3aKOHOJABCTBA, a
TaKoX 3a0e3meunTH KOH(IMEeHIIHHICTh CTOCOBHO
CTaHy »3I0pOB’s 3acTpaxoBaHOi 0coOW, 3a
BUHATKOM BUIAJKIB, TmepenbadueHnX YHHHUM
3aKOHOJAaBCTBOM  YKpainu Ta  JloroBopom
CTpaxyBaHHS.

24.2. CTpaxoBHK Ma€ NMpaBo:

24.2.1. mepeBipsATH AOCTOBIPHICTH HAJAHUX HOMY
CrpaxyBalbHHUKOM BiJIOMOCTeH, BUMaraTu
HaJIaHHS BIOMOCTEH Ta JOKYMEHTIB, IO MaroTh
3HAYEHHS JUIA BH3HAYEHHS CTYIEHS CTPaxOBOIO
pU3MKY, a TakoX  IHIIOT  JOKyMEHTaIlil
CrpaxyBanpHuka (3acTpaxoBaHoi ocobu), IO
crocyeThesi mpeamera JloroBopy crpaxyBaHHS Y
OyIb-SKHii MOMEHT HOTrO0 Jii;

24.2.2. pobuTH 3amuTH MPO BiIOMOCTI, MOB'A3aH1
i3 ~ CTpaxOoBUM  BHIIAQAKOM, [0  CyJOBHUX,
MPaBOOXOPOHHUX OpraHiB, OaHKIB, MEIUYHUX
3aKIadiB  Ta IHOMX MiIOPUEMCTB, YCTaHOB,
opraHizamiii, (i3uuHUX 0cCi0, IO BOJIONIIOTH
iHpopMamiero mpo  OOCTaBUHH  CTPaxOBOI'O
BUMAaAKy ab0 KOMIIETEHTHI B  TPOBEIEHHI

24.1.1. before concluding the Insurance Contract,
provide the Policyholder with accessible and
comprehensive information about the insurance
product, about the Insurer and the insurance
intermediary, and obtain the Policyholder's
confirmation in writing about familiarization
with this information and that the information
provided is sufficient for them to make an
informed decision about concluding the relevant
Insurance Contract;

24.1.2. provide a certified copy of the Insurance
Contract, including its electronic copy, in case
the Policyholder loses the original copy of the
Insurance Contract;

24.1.3. within two working days, as soon as it
becomes known about the occurrence of an
insured event, take measures to prepare all
necessary documents for timely insurance
payment;

24.1.4. in case of an insured event, make an
insurance payment or insurance indemnity
payment within the period provided for in the
Insurance Contract. The Insurer bears property
liability for untimely insurance payment by
paying the policyholder a penalty (fine, penalty),
the amount of which is determined by the terms
of the Insurance Contract or the legislation of
Ukraine;

24.1.5. ensure the preservation of information
that constitutes insurance secrecy, taking into
account the requirements of current legislation,
and also ensure confidentiality regarding the
health condition of the Insured Person, except for
cases provided for by current legislation of
Ukraine and the Insurance Contract.

24.2. The Insurer has the right to:

24.2.1. verify the accuracy of the information
provided to it by the Policyholder, require the
provision of information and documents
that are significant for determining the degree of
insurance risk, as well as other documentation of
the Policyholder (Insured Person) related to the
subject of the Insurance Contract at any time of
its validity;

24.2.2. make inquiries about information related
to the insured event to judicial, law enforcement
agencies, banks, medical institutions, and other
enterprises, institutions, organizations,
individuals who possess information about the
circumstances of the insured event or are
competent in conducting relevant investigations,



BIAMOBIAHUX [OCHIIKEHb, a TaK0XX CaMOCTIMHO
3'ACOBYBaTH OOCTaBMHHU Ta MPUYMHU CTPAXOBOTO
BUIMAKY. 3aiicHeHHS TakuX Aii CTpaxOBHKOM He
€ MiACTaBOIO sl BU3HAHHS MOAil, IO cTajacsd,
CTPaxOBHM BHUIIaJKOM;
24.2.3. 3anuTyBaTH  Ta  OACPXKYBaTH  BiX
CrpaxyBanpHuKa/3acTpaxoBaHoi 0co0u  Ta/abo
3aKOHHHX IPEICTABHUKIB 3aCTPaXOBaHOi AUTUHH
OpWTiHAU Ta KOMii JOKYMEHTIB, B TOMY YHCIHIi
3aCBIMYECHI y  BIAMOBIZHOCTI IO  MOPSAAKY
BCTAaHOBJIICHOMY 3aKOHOJABCTBOM, IO MaroOTh
BIJHOIIGHHA [0 CTPaXxoBOrO0 BHMAAKYy Ta
3NIACHEHHSI CTPaXOBOI BUILIATH;
24.2.4. BinCTpOYUTH TPUUHATTSA PIlIEHHS TPO
BHU3HAHHS TMOJil, W0 Ma€ O3HAKU CTPaxOBOI'O
BUIIQJIKy, CTPAaXOBHM BHUIIAJIKOM Ta 3JIHCHEHHS
CTpaxoBoi BHILIaTH a00O BIAMOBY Yy 3AiliCHEHHI
CTpPaxoBOI BUILIATH, AKIIO:
242.41. B HBOrO € MOTMBOBaHI CyMHIBU B
MPaBOMIPHOCT1 BUMOT Ha OJIep>KaHHSI CTPaxoBOi
BUILJIATA - JO OTPUMAaHHS BIINOBIAEH Bix
KOMIICTCHTHUX OpraHiB, aje He Oliblie, HK Ha
TPU MicsIli 3 JHS OJIEP)KAHHS OCTAHHBOTO
JOKYMEHTY;
24.2.4.2. nopymieHo KpUMiHaJIbHE
MPOBAHKEHHS/KPUMIHAIBHI MTPOBAHKEHHS 11010
HAaCTaHHS CTPAaXxOBOT'0 BUIIAJIKY, IHIINX 00CTaBUH
10 CTOCYIOTbCS BUIAJIKY, BE/IETHCA
po3ciimyBaHHS OOCTaBHH, IO MPHU3BEIH O
HACTaHHSA  CTPAaXxOBOrO  BHUMAAKy  Ta/abo
CTOCYIOTbCA  BHUNAAKy - [JO  3aKiHUEHHS
po3crmimyBaHHsS ab0 3aKiHUEHHS CYIOBOTO
po3rsny.
24.2.5. BIIMOBUTH y  3IOIHCHEHHI  CTpPaxoBOi
BUIUIATH Yy BUIAJKaX, IependoadeHuX yMOBaMH
Horogopy;
24.2.6. 3a HEOOXIAHOCTI, JJIs1 IPUHUHSATTS PILICHHS
LIOA0 BU3HAHHS BUIAJIKY CTPaxOBHUM, BHMAaraTH
MPOBEJCHHA MEAWYHOrOo OOCTEeXEHHS (Orysimy,
TOCIIPKEHHs) 3acTpaxoBaHoi ocodn ado iHMI i,
TIOB’s13aHi 3 TIEPEBIpKOI0 OOCTAaBHH Ta HACTIAKIB
HACTaHHS BUIIAJIKY;
24.2.7. MOCTPOKOBO MPUINUHUTH Aif0 JloroBopy
CTpaxyBaHHS y BHIAJKy HEHaJaHHS B3araii abo
HagaaHs CTpaxyBaJbHUKOM HEMPaBAMBHX Ta/abo
HEMOBHUX BIZOMOCTEH MO 00’€KT CTpaxyBaHHS,
SKI Mald ICTOTHE 3HA4YeHHS [UI1  OLIHKH
CTPaxoBOr0 PU3MKY Ta MPUUHATTA PilIEHHS 100
MOXJIMBOCTI yKinaaeHHs JloroBopy cTpaxyBaHHS
a00 BHECEHHsI JI0 HhOTO 3MiH, MOBIJOMUBIIH TIPO
ne CrpaxyBansHuka mnporsirom 10  (mecsaTw)
pobounx MAHIB 3 MOMEHTY HPUHHSITTS TaKOro
pilIeHHSs;
24.2.8. npunmHATH Ait0 JloroBopy cTpaxyBaHHS y
BUIAAKY Heciutatu CTpaxyBajIbHUKOM CTPaxOBOTO
BHECKY B PO3MIpi Ta Yy CTPOKH, BHU3HaueHi
JloroBopoMm cTpaxyBaHHS;
24.2.9. 3nilicHoBaTH KOMYHIKaIlii 3
CrpaxyBaJlbHHKOM, 3acTpaxoBaHOIO  0CO0OI0,
BurononaGyBauem, OB’ s13aHi i3 CypOBOIKEHHAM
HoroBopy cTpaxyBaHHA, 3 (QiKcali€lo pPO3MOB
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and independently clarify the circumstances and
causes of the insured event. The performance of
such actions by the Insurer is not grounds for
recognizing the event that occurred as an insured
event;

24.2.3. request and receive from the
Policyholder/Insured  Person and/or legal
representatives of the insured child originals and
copies of documents, including certified in
accordance with the procedure established by
law, that are relevant to the insured event and the
implementation of the insurance payment;

24.2.4. The Insurer has the right to postpone the
decision on recognizing an event that has signs /
of an insured event as an insured event
and making an insurance  payment
or refusing to make an insurance payment if:
24.2.4.1. it has reasonable doubts about the
legitimacy of claims for receiving an insurance
payment - until receiving responses from the
competent authorities, but not more than three
months from the day of receiving the last
document;
24.2.4.2. criminal proceedings have been
initiated regarding the occurrence of the insured
event, other circumstances related to the
case, an investigation is being conducted
into the circumstances that led to the
occurrence of the insured event and/or relate to
the case - until the completion of the
investigation or the completion of the judicial
review.
24.2.5. refuse to make an insurance payment
in cases provided for by the terms of the
Contract;
24.2.6. if necessary, to make a decision
on recognizing the case as insured, to require a
medical examination (examination, study) of the
Insured Person or other actions related to
checking the circumstances and consequences of
the occurrence of the case;
24.2.7. early terminate the Insurance Contract in
case of non-provision at all or provision by the
Policyholder of false and/or incomplete
information about the object of insurance, which
was essential for assessing the insurance risk and
making a decision on the possibility of
concluding the Insurance Contract or making
changes to it, notifying the Policyholder
within 10 (ten) working days from the date of
making such a decision;

24.2.8. terminate the Insurance Contract in case
of non-payment by the Policyholder of the
insurance premium in the amount and within the
terms specified in the Insurance Contract;

24.2.9. carry out communications with
the Policyholder, Insured Person, Beneficiary
related to the support of the Insurance Contract,
with the recording of conversations by technical
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TEXHIYHUMH 3aco0aMM, a TaKOX IepeaaBaTH means, as well as transfer the corresponding
BIJINIOB1/THI TOBHOBa)KEHHS TPETIM 0co0am; powers to third parties;
24.2.10. imimiroBaTH BHECEHHS 3MIH hi(o) 24.2.10. initiate amendments to  the
JIOr0BODY; contract;
24.211. B Oynme-sSKUH 4Yac BHMaratv BiJ 24.2.11. at any time, require from the
CrpaxyBanpHuKa Ta/a00 IHIIMX 0ci0 sKi TOAAar0Th Policyholder and/or other persons submitting
JOKyMeHTH 1o JloroBopy cTpaxyBaHHS, HaJaTH documents under the Insurance Contract to
OpUTiHAJIM JOKYMEHTIB, Y pa3i Ko Oyiau HagaHi provide the originals of documents, if copies of
KOIii JIOKYMEHTIB Ta/abo eNeKTpOHHI Komil documents and/or electronic copies of the
OpHUTiHAJIy TarepOBOro JOKYMEHTY. original paper document were provided.
24.3. CrpaxyBaJIbHHK 3000B'si3aHMmii: 24.3. The Policyholder is obliged to:
24.3.1. crayyBaTH CTPAaXOBHI BHECOK Y MOPSIIKY 24.3.1. pay the insurance premium in the manner
Ta CTPOKH, BU3HAUeHUX B JIoroBopi ctpaxyBaHHS; and terms specified in the Insurance Contract;
24.3.2. npu yxianeHHi J[oroBopy Ta MpOTIrom 24.3.2. when concluding the Contract and during
crpoky naii JloroBopy moBigomisiti CTpaxoBHKa the term of the Contract, inform the Insurer of
npo Oyb-SKy 3MiHY 00CTaBHH, [II0 MAIOTh ICTOTHE any change in circumstances that are essential for
3HAQYEHHS JUIS OLIHKK CTPaxoBOI'O  PHU3HUKY assessing the insurance risk (determining the
(BU3HAuUeHHS  HMOBIPHOCTI Ta  BIPOTiJHOCTI probability and likelihood of an insured event),
HACTaHHS CTPaxOBOIO BHWIIQJIKY), Ta/ab0 iHIIKX and/or other circumstances that affect the amount
00CTaBHH, 1[0 BIUIMBAIOTH HAa PO3MIP CTPaXxOBOTO of the insurance premium under the Insurance
BHECKY 3a JOroBOpOM CTpaxyBaHHS; Contract;
24.3.3. BXUBaTH 3aXOMiB I 3aroOiraHHs 24.3.3. take measures to prevent the occurrence
HACTaHHIO CTPAxXOBOIO BHUIAIKy Ta 3MEHIICHHS of an insured event and reduce the consequences
HACJIIKIB CTPaXOBOI'0 BHIAJIKY; of an insured event;
24.3.4. indpopmyBatn CTpaxoBHKa MPO HACTAHHS 24.3.4. inform the Insurer about the occurrence
MOfil, IO Mae O3HAKH CTPAaXOBOTO BHIIAJKY, of an event that has signs of an insured event, in
y TOpSAKY Ta CTPOKH, BH3Ha4eHi JloroBopom the manner and terms specified in the Insurance
CTpaxyBaHHS Ta BHUKOHYBaTH BKa3iBKM Contract, and follow the instructions of the
Acucryrouoi kommanii (CTpaxoBuka abo iHIIOL Assistance Company (Insurer and/or another
ocobM i3 AKOI YKIAJEHO IOrOBip PO HaJaHHS entity with whom an agreement for the provision
JOIOMOTH (TIOCIYT)) IIOAO MOPSIAKY OTPHMAHHS of assistance (services) has been concluded)
MEINYHUX YM iHIIAX TTOCIIYT; regarding the procedure for receiving medical or
other services;

24.3.5. O3HAWOMHMTHCH  Ta O3HAHOMHUTH 24.3.5. familiarize and familiarize the Insured
3acTpaxoBany oco0y 3 ymoBamu JloroBopy Ta Person with the terms of the Contract and the
3arajJbHUMH YMOBaMH; General Terms and Conditions;
24.3.6. moromkyBat 31 CtpaxoBukom  abo 24.3.6. coordinate with the Insurer or the
ACHCTYIOU0I0 KOMITaHi€r, abo iHIIOK 0C000t0 i3 Assistance Company, and/or another entity with
skot0 CTpaxOBHKOM YKJIAICHO JOroBip mpo whom an agreement for the provision of
HaJaHHs JomoMoru (Tmociayr) Bei fii, moB's3aHi 3 assistance (services) has been concluded all
OTPUMAHHSIM JIKYBaHHS Ta IHIIMX IOCTYT actions related to receiving treatment and other
00YMOBIICHUX JloroBopom CTpaxyBaHHs, services stipulated by the Insurance Contract,
BUKOHYBATH PEKOMEHAIlT ACHCTYIOUO0i KOMIaHii follow the recommendations of the Assistance
abo CtpaxoBuka, abo iHIIOI 0COOM i3 sKOI Company or the Insurer and/or another entity
CTpaxOBHKOM YKJIJEHO JIOTOBIp MpPO HaJaHHS with whom an agreement for the provision of
JOTIOMOTH (ITOCITYT); assistance (services) has been concluded;
24.3.7. B Oymp-skWii  Crocid  TOBITOMHTH 24.3.7. In any manner notify the Insured
3actpaxoBany(-ux) oco0y (0cib) mpo ykIaaeHHi Person(s) about the Insurance Contract
Ha 10 (ix) kopucth JIOroBip CTpaxyBaHHS. concluded for his/her (their) benefit. The Insured
3actpaxoBaHa ocoba Mae mpaBo mpotsrom 30 Person shall have the right, within 30 (thirty)
KaJeHJapHUX THIB TOBioMUTH CTpaxoBHKa PO calendar days, to notify the Insurer of any
HasBHICTb  3alepeyeHb  MPOTH  YKJIAJACHHS objections to the conclusion of the Insurance
JloroBopy cTpaxyBaHHs. 3a HASBHOCTI 3aIlepeyeHb Contract. In the event that the Insured Person
3acTpaxoBaHoi oco0H 1010 yKiIaaaHHs JloroBopy raises objections regarding the conclusion of the
CTpaxyBaHHS Ha il KOPUCTH: Insurance Contract for his/her benefit:

24.3.7.1. 3actpaxoBaHa ocoba  3000B’si3aHa 24.3.7.1. The Insured Person is obliged to

noBigoMuTH npo ue CTpaxyBabHUKA; inform the Policyholder about this;

24.3.7.2. CtpaxyBaJIbHUK 3000B’s13aHU I 24.3.7.2. The Policyholder is obliged to initiate

iHiOiIOBaTH NpHUNUHEHHs Aii 1poro Jlorosopy the termination of this Contract regarding this

mo/10 11iel 3acTpaxoBaHoi 0co0a. Insured Person.



24.3.8. moBinomutn CTpaxoBHKY IPO HasBHICTb
CTPaxoBOro iHTEpecy, y TOMY YHUCIi CTOCOBHO
3acTpaxoBaHoi ocobu Ta/abo BuUromoHaOyBauda (B

pa3i BU3HAUGHHA Takoi OCOOM Yy JOroBoOpi
CTpaxyBaHH!);
24.3.9. Ha BUKOHaHHS BHMOT 3akoHYy YKpaiHu

«[Ipo 3amobiranHa Ta MOPOTUAI0 Jeramizamii
(BIIMMBaHHIO) JIOXOIIB, OJICPYKAHUX 3JIOUMHHUM
nuIsixoM, abo (iHaHCYBaHHIO TEPOPU3MY» HaJaTH
CrpaxoBuky iH(opMaImiro i JOKYMEHTH JUIs
sniticHeHHst  igeHTudikanii  CrpaxyBanbHHKa/
3acTpaxoBaHoi 0co0u;

24.3.10. mamatu CTpaxoBUKy BCi HEOOXimHI
JOKYMEHTH Ta IH(OpMAIlI0 II00 CTPaxOBOr0
BUIQJIKY JUTSl IPUHHATTS PillieHHs PO 3/IIHCHEHHS
CTpPaxoBOi BHILIATH (CTPaxXOBOTO BiAIIKOAYBAHHS);
24.3.11. nanmaBaTH CtpaxoBHUKY (#toro
YIIOBHOB)KEHOMY TPEICTABHUKY) MPABO MOBHOTO
JIOCTYNy 10 OyJb-sIKOi MeAW4HOl iHpopmarii 3
MPHUBOJIY CBOT'O CTaHy 3/I0POB’S B MUHYJIOMY Ta Ha
Yac 3BEpHEHHS, & TAKOXK MPOTITOM BChOI'O CTPOKY
nii  JloroBopy crpaxyBaHHS;, 32 HEOOXiJHOCTI
MPOXOJWTH 33 HANpPaBICHHSM Ta 3a pPaxyHOK
CtpaxoBHuKa J0IaTKOBE OOCTEKEHHS CTaHy CBOTO
(3actpaxoBanoi 0co0M) 370pOB’SI Y HE3AIESKHOTO
niKkapsi, Bu3HaueHoro CTpaxoBUKOM;

24.3.12. Hamath Ha YCHHMU Ta/ab0 TMHCHMOBHI
3amuT CTpaxoBHKa, y crocid, CTpoku Ta 1mo ¢hopMi

1 3micty Bu3HaueHHX CTpaxOBHKOM, 3TOAY
3acTpaxoBaHoi  ocobu Ta/abo 3aKOHHHX
MPEACTABHUKIB ~ 3aCTPaxOBaHOl  JMTUHH  Ha

nepenauyy CTpaxoBWKY, Ta IIPaBO OTPHUMAHHS 1
BukopucTtaHHs CTpaxOBHKOM, Yy TOMY YHCII
nepenauyy CTpaxOBHKOM TpeTiM ocobaM Ha CBii
PO3CyA, TOCTOBIPHOI 1 MOBHOI iH(OpMAIIii, y TOMY

YUCIi MEIUYHHX JOKYMEHTIB Ta MEIUIHOL
iHdopmariii, MmO CTAHOBIATH Ta/ab0 MICTATh
JMKapchKy  TAaEMHHUII0O  Ta  KOH(IIEHIIIHY

iHdopmarito, Ipo craH ii 3mopoB's Ta/abo craH
3[I0pPOB’sI 3aCTPaxOBaHOI TUTHHH, 30KpeMa, ajie He
BUKJIIOYHO MO0 (DaKTiB 3BEpHEHHS 32 MEIUIHOIO
JOTIOMOTOl0,  J1arHo3iB, XBOpPOO, METUYHUX
00CTeXKEHb, OTJIAMIB Ta iX pe3ynbTaTiB, IPOTHO3IB
MOXJIUBOT'O PO3BUTKY 3aXBOPIOBAHb, Y TOMY YHCII
HAasBHICTh PU3WKY JUIS XKHUTTA 1 3I0POB'S, & TAKOXK
PO BIOMOCTI Ta BUCHOBKH, OJIEp)KaHi IIpH
MEINYHOMY OOCTEeXKeHHI Ta/abo MOCHimKeHHi
MIPUYXH CMEPTi, B pa3i ii HacTaHHS,

24.3.13. ymoBamu  [loroBopy
MOXYTh OyTH TmependadeHi
CrpaxyBaJIbHUKA.

24.4. CrpaxyBalIbHMK Ma€ NPaBo:

2441, y pa3i HaCTaHHA CTPaxOBOTO BHIIAJIKy
OTPUMAaTH CTPAaXOBY BUILJIATY B PO3MIpi Ta MOPAAKY
nependauenomy Jlorosopom;

24.4.2. oCKapXHTH y CyIOBOMY HOPAIKY BiIMOBY
CrpaxoBuka y 3AiHCHEHHI CTPax0OBOi BUIUIATH;
24.4.3. 3BepTatucsi A0 AcCHCTYIOUOi KOMIaHii
(CtpaxoBuka, iHIIOT 0COOH 13 AKOI CTPaXxOBHUKOM
YKIaJ€HO JOrOBip MpO HAJaHHS JOMOMOTHU

CTpaxyBaHHS
1HIIl  OO0OB'SA3KH
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24.3.8. inform the Insurer about the existence
of an insurance interest, including in
relation to the insured person and/or beneficiary
(if such a person is specified in the insurance
contract);
24.3.9. in compliance with the requirements of
the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering) of
Proceeds from Crime, or Financing of
Terrorism", provide the Insurer with information
and documents for identification of the
Policyholder/Insured Person;
24.3.10. provide the Insurer with all necessary
documents and information regarding the insured
event for making a decision on the insurance
payment (insurance indemnity);
24.3.11. provide the Insurer (its authorized
representative) with the right of full access to any
medical information regarding their health
condition in the past and at the time of
application, as well as throughout the term of the
Insurance Contract; if necessary, undergo, upon
referral and at the expense of the Insurer, an
additional examination of their (Insured Person's)
health condition by an independent doctor
determined by the Insurer;
24.3.12. provide, upon verbal and/or written
request of the Insurer, in the manner, terms, and
in the form and content determined by the
Insurer, consent of the Insured Person and/or
legal representatives of the insured child to
transfer to the Insurer, and the right of the Insurer
to receive and use, including transfer by the
Insurer to third parties at its discretion, reliable
and complete information, including medical
documents and medical information, constituting
and/or containing medical secrecy and
confidential information, about the state of their
health and/or the health of the insured child, in
particular, but not exclusively regarding the facts
of seeking medical assistance, diagnoses,
diseases, medical examinations, check-ups and
their results, prognoses of possible development
of diseases, including the existence of risk to life
and health, as well as about information and
conclusions obtained during medical
examination and/or investigation of causes of
death, in case of its occurrence;
24.3.13. the terms of the Insurance Contract
may provide for other obligations of the
Policyholder.

24.4. The Policyholder has the right to:
24.4.1. in case of an insured event, receive an
insurance payment in the amount and manner
provided for in the Contract;
24.4.2. appeal in court the Insurer's refusal to
make an insurance payment;
24.4.3. contact the Assistance Company (Insurer
and/or another entity with whom an agreement
for the provision of assistance (services) has been



(mochyr)) 3a BKa3iBKaMH  WIONO
OTpPUMAaHHSI HEOOXiTHOT TOMTOMOT'H;
24.4.4. iHiniroBaTH JOCTPOKOBE MPUIMHUHECHHS il

MOPSIIKY

HoroBopy y  TOpSIKY, nepeadaueHOMyY
3aKOHO/IABCTBOM;

24.4.5. iHigitoBaTH BHECEHHA 3MIiH B YMOBHU
Horosopy;

24.4.6. orpumyBaTtu 3acBiqueHy komito Jloroeopy
CTpaxyBaHHS, B TOMY YHCIi HOT0 €IEKTPOHHY
KOITif0, Y pa3i BTpaTH OPHUTiHAIHLHOTO MPUMIpHHKA
JoroBopy crpaxyBaHHS;

24.4.7. nporsirom 30 KaleHIapHUX MOHIB 3 JHS
ykinagaHHsi JloroBopy cTpaxyBaHHSI BiIMOBUTHCS
Bi 1poro JloroBopy Ha ymMoBaxX, BU3HAYCHHX Y
po3niii 12 3arajqbHUX YMOB;

24.48. no HacTaHHS  CTPaXxOBOTO  BHMAJKY
3MIHMTH  3acTpaxoBaHy 0co0y 3a  3r0IOH
CtpaxoBHKa IUIIXOM IHII[IFOBAaHHS BHECEHHS 3MiH
1o Jlororopy crpaxyBaHHs (3amMiHa 3acTpaxoBaHOT
0cO0M JIO3BOJISIETBCSL 32 HASIBHOCTI MUCHMOBOI
3roju Takoi ocodu ta CTpaxoBUKa);

24.49. no HacTaHHS  CTPaxoOBOI'O  BHIAJKY
3MIHUTH BUTOJOHA0yBada MUISIXOM IHII[IFOBAHHS
BHECEHHS 3MiH JIO JIOTOBOPY CTPaXyBaHHS
24.410. 3a mnoromkeHHsM i3 CTpaxOBHUKOM
mepegaBaTH CBOi mpaBa Ta OOOB’SI3KM 32
JloroBopoMm cTpaxyBaHHsI iHIIIH 0c00i;

24.4.11. orpumysatu iH(popmariro 3a JJoroBopom

CTpaxyBaHHSI.
24.5. BignosizajibHicTL 32 HeBHKOHAHHS 200
HeHaJIe’)KHe  BHKOHaHHA  ymoB  Jloromopy
CTpaxXyBaHHS .
24.5.1. 3a HeBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS
YMOB JloroBopy Croponu HECYTh
BIIIIOBITAJIBHICTH 3TIIHO 3 YUHHAM
3aKOHO/JaBCTBOM Y KpaiHH.
24.5.2. CTpaxoBUK Hece MaifHOBY

BIJMOBiAAJBHICTS 33 HECBOEYACHE 3IHCHEHHS
CTPaxoBOi BUIIATH a00 TIIOBEPHEHHS YaCTHUHU
CITAYEHNX  BHECKIB  TNPH  JOCTPOKOBOMY
MIPUIMMHEHH] Jii JOTOBOPY CTPaxyBaHHS IUITXOM
crat CTpaxyBaiibHUKY neHi B po3mipi 0,01%
Bil CYMH HECBOEYACHO 3[IHCHEHOi CTpaxoBoOi
BHILIATH 332 KOXKHHUI pOOOUHii IEHb MPOCTPOUEHHS
3MIICHEHHSI CTPAXOBOi BUIUIATH, aJie He Oiibiie 10
% Bin po3Mipy BHILIATH.

24.5.3. CTOpoHU NOTOIMIIH, 110 Y Pa3i BAHUKHEHHS
3a JloroBOpoM CyJI0BOrO CIOpY IIO/0 BiIMOBH Y
CTpaxoBiii BuIaTi Ta/ab0 BHU3HAHHSA MOl
CTpaxOBUM BHMAJKOM Ta/ab0 Mmoa0 po3Mipy
CTpaxoBOi BHIUIATH Ta/ab0 MO0 CTPOKIB
NpUAHATTA pitteHHs CTPaxoBHKOM 3a 3asBJIECHOIO
nozi€ero (y BHMAIKY, KOJIH TO30B TOJAHO 10 CYIY
no npuiHATTE CTpaxOBUKOM  pillleHHA 3a
3asBJICHOI0  TIOAI€I0) HA Tepiog 3  JaTh
HAAXOIKEHHS MTO30BHOI 3asIBH JI0 CYZy /10 BCTYILY
CYIOBOI'O0 pillleHHS B 3aKOHHY CHIy HE
HApaxoBYETbCA TMeEHS Ta 1HI caHKOii 3a
HEeHaJIeXXKHE BUKOHAHHSA 3000B s3aHb, IiependayeHi
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concluded) for instructions on the procedure for
obtaining necessary assistance;

24.4 4. initiate early termination of the Contract
in the manner prescribed by law;

24.4.5. initiate amendments to the terms of the
Contract;
24.4.6. receive a certified copy of the Insurance
Contract, including its electronic copy, in case of
loss of the original copy of the Insurance
Contract;
24.4.7. within 30 calendar days from the date of
concluding the Insurance Contract, withdraw
from this Contract under the terms defined in
Section 12 of the General Terms and Conditions;
24.4.8. before the occurrence of an insured event,
change the Insured Person with the consent of the
Insurer by initiating amendments to the
Insurance Contract (replacement of the Insured
Person is allowed with the written consent of
such person and the Insurer);
24.49. before the occurrence of an
insured event, change the beneficiary by
initiating amendments to the insurance contract;
24.4.10. with the agreement of the Insurer,
transfer their rights and obligations under the
Insurance Contract to another person;
24.4.11. receive information under the Insurance
Contract.

24.5. Liability for non-fulfillment or improper

fulfillment of the terms of the Insurance

Contract:
245.1. For non-fulfillment or
fulfillment of their obligations under the
Insurance Contract, the Parties shall bear
responsibility in accordance with the current
legislation of Ukraine.
24.5.2. The Insurer shall be financially liable for
the late payment of the insurance indemnity or
the refund of a portion of the paid premiums in
the event of early termination of the insurance
contract by paying the Policyholder a penalty of
0.01% of the amount of the overdue insurance
indemnity for each business day of delay in
making such payment, but not more than
10% of the amount of the insurance
payment.
24.5.3. The Parties have agreed that in case of a
judicial dispute under the Contract regarding the
refusal of insurance payment and/or recognition
of an event as an insured event and/or regarding
the amount of insurance payment and/or
regarding the terms of the Insurer's decision on
the reported event (in case the lawsuit is filed
with the court before the Insurer makes a decision
on the reported event), for the period from the
date of receipt of the statement of claim by the
court until the court decision enters into legal
force, no penalty or other sanctions for improper
performance of obligations provided for by the

improper



YMHHUM 3aKOHOAABCTBOM YKpaiHu (iHGuALiiHi
HapaxyBaHHA, WTpadpu, 3% pivHMX Ta iHII).
2454.Y BumagKky BUHUKHCHHS  OOCTaBUH
HerepeOopHOi crin ((hopc-MakopHi 0OCTaBUHHM),
SKIIO Oy/Ab-sKa i3 TaKUX 00CTaBHH Oe3MocepeaHbO
BIUIMHYJa HA HaleXHe BHUKOHAHHI CTOPOHOIO
00OB’sI3KiB B CTPOKHM, BCTaHOBIeHiI B JloroBopi,
CropoHa, 1151 IKOT HacTau 11i 00CTaBUHU, He Oye
HECTH BIAMOBINANBHICTH 32 TOBHE a00 4YacTKOBE
HEBUKOHAHHS TaKoro 3000B’s3aHHA. [Ipu mpomy
CTpOK BUKOHAHHS TaKUX 3000B’s3aHb
BIJIKJIAIa€ThCA Ha Yac Aii TaKuX 0OCTaBUH.
24.5.4.1. CtopoHa, Ui SIKOT HacTana
HEMOKIIUBICTh BUKOHAHHS 3000B’s13aHb,
MOBHHHA BijJpa3y, ajie He Mi3Hilme 7-Mu (CeMu)
KaJeHJIapHUX JHIB 3 MOMEHTY HACTaHHS, B
nuchbMOBIM popmi moBimomutu iHIry CTOpPOHY
npo OOCTaBMHM, MOXJIMBUH CTpPOK [l 1
3aKIHYCHHS BHUIIEBKA3aHUX 00CTaBHUH.
O6cTaBunn HenepeOopHOI cuiu (Popc-MasKopHi
o0CTaBUHM) TOBMHHI OyTH  MiATBEp/XKeHi
ceptudikatoM TOpProBO-MPOMHUCIOBOT MajlaTH
Ykpainu.
24.6. Croponn HaOyBalOTh IHIIMX TMpaB Ta
00OB’sI3KiB, 1[0 TPSMO BHIUIMBaIOTH 3 JloroBopy
CTpaxyBaHHSI.
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current legislation of Ukraine (inflationary
charges, fines, 3% per annum, etc.) are charged.
24.5.4. In case of force majeure circumstances
(force majeure), if any of such circumstances
directly affected the proper performance by the
Party of its obligations within the timeframe
established in the Contract, the Party for which
these circumstances arose will not be liable for
complete or partial non-performance of such an
obligation. In this case, the term for the
performance of such obligations is postponed for
the duration of such circumstances
24.5.4.1. The Party for which the impossibility
of fulfilling obligations has arisen must
immediately, but not later than 7 (seven)
calendar days from the moment of occurrence,
notify the other Party in writing about the
circumstances, possible term of action and end
of the above-mentioned circumstances. Force
majeure circumstances (force majeure) must be
confirmed by a certificate from the Chamber of
Commerce and Industry of Ukraine.

24.6. The Parties acquire other rights and
obligations that directly arise from the Insurance
Contract.

25. MOPAIOK I Y PA3I HACTAHHSA MMO/II, II[O MAE O3HAKH CTPAXOBOI'O BUITAJIKY
/| PROCEDURE IN CASE OF AN EVENT WITH SIGNS OF AN INSURED EVENT

25.1. VY pa3i HacTaHHA MOMii, IO Ma€ O3HAKH
cTpaxoBoro Bunaaky CtpaxyBajibHUK/3acTpaxoBaHa
ocoba abo ocoba, IO TPENCTaBIsE 1i IHTEPECH, HE
mi3Himme 24 TOaWH 3 MOMEHTY HACTaHHS TOMii
3000B’s3aHa HeTraitHO, B Oymb-KWi dYac modwu,
3BEpHYTUCH B ACHCTYIOUY KOMITaHII0 200 10 iHIIO1
oco0u i3 ko0 CTpaxoOBUKOM YKIIAJIEHO JIOTOBIp PO
HaJaHHs JOTOMOTH (TOCIYT) IJIsl TOMEPenHBOrO
V3rOJKCHHSI  3BEPHCHHS 33  JIOTIOMOIOK  JIO
BIIIOBITHOTO MEAWYHOT'O 3aKJaQy 9Yd JKaps IO
TenedoHy abo IHIINM YHHOM:

Acucrywua komnasist "Ensuria"

ten.: +38 044 500 11 91

JInist TEKCTOBUX TMOBIZOMIICHD MOCHJIAHHS HA YaTH

ta e-mail: https://ensuria.com/uk/care.
25.2. Ilpu 3BepHeHHI 10 ACHCTYHOUOI KOMIIaHii
(CtpaxoBuka abo iHmoi ocobu i3  SKOIO
CTpaxOBUKOM VYKIQJCHO JOTOBIp MPO HAJaHHS
noromoru  (TIOCIIyT))  HEOOXiAHO  TOBIIOMHUTH
HACTYIHY iH(hopMaIlito:

- pi3BHILE, iM’s 3acTpaxoBaHoi 0coou;

- cepito Ta HoMep JloroBopy;

- MICIIe3HaXOKeHHs] 3acTpaxoBaHOl ocodm i

HOMEp KOHTaKTHOTO TelieoHy;

- IeTabHUH OITUC BUIAJIKY 1 XapaKTep HeoOXiTHOol

JIOTIOMOTH; Ta BUKOHYBAaTH BKa3iBKH ACHCTYHOUOL

kommaHii (CtpaxoBuka a0o iHIIOI 0COOH 13 SIKOIO

CTpaxOBHUKOM YKJIaJIGHO [OTOBIp TMpO HaIaHHS

JOTIOMOTH (IIOCTIYT)).

25.3. SIkmo Take IMOBIZOMJIEHHS HEMOXIHUBO
3MIACHUTH 3 00 €KTUBHHUX IPHYUH JI0 MOMEHTY

25.1. In the event of an event that has signs of an
insured incident , the Policyholder/Insured Person
or a person representing their interests, not later
than 24 hours from the moment of the event, is
obliged to immediately, at any time of the day,
contact the Assistance Company (the Insurer or
another entity with which the Insurer has
concluded an agreement for the provision of
assistance (services)) for preliminary coordination
of applying for assistance to the relevant medical
institution or doctor by phone or otherwise:

Assistance Company "Ensuria™

tel.; +38 044 500 11 91

For text messages, links to chats and e-mail:

https://ensuria.com/uk/care.
25.2. When contacting the Assistance Company
(Insurer or another entity with which the Insurer
has concluded an agreement for the provision of
assistance (services)), it is necessary to provide the
following information:

- surname, name of the Insured Person;

- series and number of the Contract;

- location of the Insured Person and contact

phone number;

- detailed description of the case and the nature

of the required assistance; and follow the

instructions of the Assistance Company (Insurer

or another entity with which the Insurer has

concluded an agreement for the provision of

assistance (services)).
25.3. If such notification is
to make for objective

impossible
reasons  before


https://ensuria.com/uk/care
https://ensuria.com/uk/care

OTPUMAaHHS MEAWYHHUX YU JOJATKOBUX IOCIYT, L€
HEOoOXiZHO 3pOOMTH TpW TMeplIiii Haromi, ame He
misHime 48 TOAMH, SAK TUIBKA IIi TPUYHHH
nepectaHyTh JisTH. Jl0 00’€KTMBHHMX TpPUYMH B
IBOMY BUTIA/IKy HaJIEXKaTh!
25.3.1. noxyMeHTaIbHO MiATBEPKEHA
BIJICYTHICTh [il0YMX 3ac00iB 3B’S3Ky B Micmi
nepeOyBanHs CTpaxyBaibHUKa (3acTpaxoBaHOL
ocodn);
25.3.2. NTOKyMeHTaJIbHO MIATBEP K CHUH
MEIMYHAMHU JIOKYMEHTaMH HEMPUTOMHUHN CTaH
3acTpaxoBaHoi 0coOu (3a BiICYTHOCTI 0OCi0, sIKi
MorIH O TIPEACTaBIATH 1i IHTepecH).
254. Y Bumamky HENOTPHUMAaHHS  CTPOKIB
noBigomieHHs: CrpaxyBanbHUK / 3acTpaxoBaHa
oco0a TOBHHEH OOIPYHTYBaTH Ii¢ y MNHCHMOBIH
¢dopwmi, Ha BUMoOry CTpaxoBHKa.
25.5. VY pumazaky, xonu 3acTpaxoBaHa ocoba 3
00'€KTUBHUX  TPUYUH  TOBHHHA  CaMOCTIHHO
OILJIATUTH BapTiCTh HAJAHOI 1 MEIUYHOT JTOIIOMOTH,
BOHa 3000B's13aHa y3roauTH 1ie i3 CTpaxoBUKOM abo
AcHCTyI04O0I0 KOMIMaHi€to, abo iHIOWw 0co00r0 i3
sikor0 CTpaxOBUKOM YKIIaJIEHO JIOTOBIp MPO HAJJAHHS
JIOTTIOMOTH (IIOCIIYT).
25.6. 3a cTpaxoBUMH pU3HUKaMU, Iiepen0adyeHUMHU
y m.19.1 miei OdepTH, npu HACTaHHI CTPaXOBOTO
BHITAJKy OpraHizaimis MEIUYHOI JOMOMOTH IS
3acTpaxoBaHoi 0CO0M 3MIHCHIOETHCSI CTPaxOBUKOM
Ta/ab0 ACHCTYIOUOK KOMIIaHi€l0, Ta/ad0 IHIIO
0c00010 13 sK0I0 CTPaxoOBUKOM VKJIAIACHO ITOTOBIp
Mpo HAJaHHSI IOMOMOTH (TIOCIYT) BIAIMOBITHO IO
yMOB JloroBopy cTpaxyBaHHS.

25.7. CrpaxyBanbHuk / 3acTpaxoBaHa 0co0a
3000B’s3aHa mogatn CTpaxoBHKY MpOTSIroMm 15
(W’ ATHAAUATH) KaNeHAAPHUX THIB 3 AHS MEPETHHY
KOpJIOHY YKpaiHu Ta/abo 3akiHYeHHS [Iii JOTOBOPY
CTpaxyBaHHS Ta/ab0 JiKyBaHHS BCI HEOOXimHI
TOKyMeHTH, Tiepeadadeni pozaiiom 26 miei Odepry,
TUTSI TIPUAHATTS PilIeHHS 1100 BU3HAHHS IOMIi, 10
Ma€ O3HAaKd CTPaxOBOTO BHUMAJKY, CTPaXOBHM
BUIAJKOM Ta 3JIMCHEHHS CTPaxOBOi BHIUIATH Y
BHITAJKy BIiAIIKOAYBAaHHS CaMOCTIHO TOHECEHUX
BUTpaT 3acTpaxoBaHOI 0c0000 (32 CTpaxoBUM
pusukoM, nependayenum 1. 19.1 wiei Odeprn) abo
3a CTpaxOBUM pHU3WKOM, mepemdadeHuM 19.2 miel
Odepru.
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receiving medical or additional services,
this must be done at the first opportunity,
but not later than 48 hours, as soon as these
reasons cease to act. Objective reasons in this case
include:

25.3.1. documented absence of functioning

means of communication at the place
of stay of the Policyholder (Insured
Person);

25.3.2. unconscious state of the Insured Person
documented by medical documents (in the
absence of persons who could represent their
interests).
25.4. In case of non-compliance with the
notification deadlines, the Policyholder / Insured
Person must substantiate this in writing, at the
request of the Insurer.
25.5. In the event that the Insured Person for
objective reasons must independently pay for the
cost of medical assistance provided to them, they
are obliged to coordinate this with the Insurer or the
Assistance Company, or another entity with which
the Insurer has concluded an agreement for the
provision of assistance (services).
25.6. For the insurance risks specified in Clause
19.1 of this Offer, in the event of an insured event,
the organization of medical assistance for the
Insured Person shall be carried out by the Insurer
and/or the Assistance Company, and/or another
person with whom the Insurer has entered into an
agreement for the provision of assistance
(services), in accordance with the terms of the
Insurance Contract.
25.7. The Policyholder / Insured Person is obliged
to submit to the Insurer within
15 (fifteen) calendar days from the date of crossing
the border of Ukraine and/or expiration of the
insurance contract and/or treatment all necessary
documents provided for in Section 26 of this Offer,
for making a decision on recognizing an event that
has signs of an insured event as an insured event
and making an insurance payment in the case of
reimbursement of expenses independently incurred
by the Insured Person (for the insurance risk
provided for in clause 19.1 of this Offer) or for the
insurance risk provided for in clause 19.2 of this
Offer.

26. IEPEJIIK TOKYMEHTIB, SKI HIATBEPIKYIOTh HACTAHHS CTPAXOBOI'O BUITAAKY
/ LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF AN INSURED EVENT

26.1. CrpaxoBa BHIUIaTa 3IHCHIOETHCS MUITXOM
BIIIKO/TyBaHHS MTOHECEHWX BUTpPAT HA OTPUMAHHS
3aCTPaxOBaHOI OCOOOK MEIMYHOI JIOTIOMOTH,
MEINYHUX Ta/ab0 IHIINX MOCTYT MEBHOTO IMEperiKy
Ta SKOCTI B 00Cs3i, IepeadauyeHoMy JIOrOBOPOM
CTpaxyBaHHS, a00 LUIAXOM OIJIaTH iX BapTOCTI
BHACIIJJOK HACTAaHHS MOAI{, Ha BUNIaJIOK BUHUKHEHHS
SIKOT TPOBOAMTHCS cTpaxyBaHHs. CTpaxoBa BUILIATa
3IIMCHIOETHCS HA MIJICTaBl MEAUYHUX Ta (PiIHAHCOBHUX
JOKYMEHTIB, L0 MiATBEP/DKYIOTh (HaKT OTPUMAaHHS
mocayr 3acTpaxoBaHOK OCOOO0 Ta iX BapTICTh, aje

26.1. Insurance payment is made by reimbursing
the expenses incurred for receiving medical
assistance, medical and/or other services of a
certain list and quality to the extent provided for by
the insurance contract, or by paying their cost due
to the occurrence of an event for which insurance
is provided. Insurance payment is made on the
basis of medical and financial documents
confirming the fact of receiving services by the
Insured Person and their cost, but not more than the
average market value of goods and services that are



He OuIblIe cepelHbO PUHKOBOI BapTOCTi TOBapiB Ta
MOCIYT, $IKIi CTATYIOTBCS y KpaiHi HacTaHHs
CTPaxoBOrO BHUMAJAKy 332 BUKOHAHHS aHAJOTTYHHX
MOCAYr Tpu TOAIOHUX oOcCTaBMHAX. Y BHIIAJKY
OIUIaTH HAaJaHUX TOCHYr dYepe3 ACHCTYIOUy
KOMIIaHil0 a0o iHry ocoly i3 skoio0 CTpaxOBHKOM
YKJIQJIEHO JIOTOBIp PO HaJaHHs TOMOMOTH (IIOCITYT)
3asBoto CTpaxyBajibHHKA (3acTpaxoBaHOI OCOOH) Ha
3MIACHEHHSI CTPAXOBOI BUIUIATH € BIANOBIAHUMN
JOKYMEHT, niependaueHuii JJoroBopoM IopydeHHs 3
ACHCTYI0YOI0 KOMIIaHi€l0 a0o iHIIOK 0co0o0 i3
sikoro0 CTpaxoBHKOM YKIIaI€HO JIOTOBIp MPO HAJaHHS
JIOTIOMOT'H (TTOCITYT).

26.2. CrpaxoBa BUILJIATA 3AIACHIOETHCA
CrpaxoBukoM 3acTpaxoBaHiii 0co0i (CraJKoEMIIIO),
y pasi 1l CaMOCTIiHOI CILIaTH MOCIYT, Ha IiJCTaBi
JOKyMEHTIB, HaBeJeHnX y 1. 26.3. miei OdepTH, y
HAaIllOHaNIBHIM BamoTi YKpainu 3a kypcom HBY Ha
Jnaty 3AiHCHEHHST TaKuX BHTpaT, 3a YMOBH
MOrO/KeHH  Takux  mocayr  CTpaxoBHUKOM
(Acuctyrouor KOMIIaHi€r0 abo IHIIOK 0CO00I0 i3
sikor0 CTpaxOBUKOM YKIIaJIEHO JIOTOBIp MPO HAJJAHHS
JIOTIOMOTH (TIOCTIYT)).
26.3. ns 3niticienHss CTpaxOBHKOM CTPaxoBoOi
puruiat CtpaxyBanbHUK / 3acTpaxoBaHa ocoba /
BurononOyBau moBuHeH Hagath CTpaxoBHUKY
npotarom 15 (1’ ITHAAIATH ) KaJeHIAPHUX JTHIB 3 THS
MEepEeTUHY KOPAOHY YKpaiHu Ta/abo 3aKiHYCHHS il
JOTOBOPY CTpaxyBaHHS Ta/a00 JIIKyBaHHS Taki
JOKYMEHTH :
26.3.1. 3asBy npo 3AICHEHHS CTPaxOBOi BUILIATH,
ii (#oro) omepKyBada i3 3a3HAUYCHHSM CIIOCOOY
OTPUMAaHHSI CyMH CTPaxOBOI BUILJIATH, MOIITOBOI
anpecy Ta OaHKIBCHKUX PEKBI3UTIB;

26.3.2. mpUMIpHUK  IHJUBIIyadbHOI  YACTHHU
Horogopy;
26.3.3. komiro HaIlIOHAJBHOI'O macropTa

3acTpaxoBanoi ocobu (komis 1-oi, 2-oi, 11-oi
cTopiHoK), ID kapTku;

26.3.4. Komiro CBimONTBAa IIPO HAPOIKEHHS IS
JIUTUHA (pu mojadi JIOKYMEHTIB 3a
HETTOBHOJIITHIX JITEH);

26.3.5. komito 3akopAOHHOTO macmopra (Kormist 1-1
CTOPIHKH, CTOPIHOK 3 BIMITKAMH IIPO TEPETHH
KOpJIOHY KpaiHn mepeOyBaHHS a0o  iHIIWI
AQHAJIOTIYHUA JOKyMEHT 3acTpaxoBaHOI Oco0W,
KOMil0 Bi3W, JOKYMEHTIB, IO HAJalTh O0CO0i
CTaTyCcy THMYAacOBOIO MPHUXHUCTKY, ObKeHIsS abo
IHIIOr0 CTaTycy 3 TIpaBOM IOCTIHHOTO YH
TUMYacOBOTO TepeOyBaHHS OCOOM Ha TepUTOpii
iHmoi xepxkasu moHax 90 (7eB’SHOCTO) THIB 4H
OinpIe (SIKIIO €);

26.3.6. MequuHUi pamopt (3BiT) Ha QipMOBOMY
ONaHKy 3 OpUTIHAJIBHOIO IIEYaTKOI MEIUYHOIO
3aknagy abo Jikaps, sIKi 32 KOPAOHOM HaJaBad
JIOTIOMOTY 3acTpaxoBaHiii 0co0i, i3 3a3HAYECHHSIM
iMeHi Ta mpi3BHILIa 3acTpaxoBaHOI 0COOH, HOMEPY
1 Jatn AKUENTy, JaTH 3BEPHEHHS 3acTpaxoBaHOi
0CcO0H JI0 MEIMYHOTO 3aKNany (Jikaps), JAiarHo3y,
nepeniky Ta BapTOCTi HaaHUX MEIUYHUX MOCIYT;
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charged in the country of occurrence
of the insured event for the performance of similar
services under similar circumstances.
In the case of payment for services
provided through the Assistance Company and/or
another entity with which the Insurer has entered
into an agreement for the provision of assistance
(services), the Policyholder's (Insured Person's)
application for insurance payment is the relevant
document provided for by the Agency Agreement
with the Assistance Company and/or another
entity with which the Insurer has entered into an
agreement for the provision of assistance
(services).
26.2. Insurance payment is made by the Insurer to
the Insured Person (heir), in case of their
independent payment for services, on the basis of
documents listed in clause 26.3. of this Offer, in the
national currency of Ukraine at the NBU exchange
rate on the date of such expenses, provided that
such services are approved by the Insurer
(Assistance Company and/or another entity with
which the Insurer has entered into an agreement for
the provision of assistance (services)).
26.3. For the Insurer to make an insurance
payment, the Policyholder / Insured Person /
Beneficiary must provide the Insurer within 15
(fifteen) calendar days from the date of crossing the
border of Ukraine and/or expiration of the
insurance contract and/or treatment with the
following documents:
26.3.1. an application for insurance payment,
its recipient indicating the method of receiving
the insurance payment amount, postal address
and bank details;
26.3.2. a copy of the individual part of the
Contract;
26.3.3. a copy of the national passport of the
Insured Person (copy of the 1st, 2nd, 11th pages),
ID card;
26.3.4. a copy of the birth certificate for a
child (when submitting documents for minor
children);
26.3.5. a copy of the foreign passport (copy of the
1st page, pages with marks on crossing the border
of the country of stay or other similar document
of the Insured Person, a copy of the visa,
documents that give the person the status of
temporary shelter, refugee or other status with the
right of permanent or temporary stay
of the person on the territory of another state for
more  than 90  (ninety) days or
more (if any);
26.3.6. medical report on the letterhead with the
original stamp of the medical institution or doctor
who provided assistance to the Insured Person
abroad, indicating the name and surname of the
Insured Person, the number and date of the
Acceptance, the date of the Insured Person's
application to the medical institution (doctor),
diagnosis, list and cost of provided medical



MEIWYHI BWCHOBKM JIiKapiB-CICI[iaNiCTIB, SKi
HaJaBaId  MENU4YHI  TIOCHYTH,  pe3ylbTaTH
nab0paTopHUX Ta IHCTPYMEHTAIBHUX JOCHTiIKEHb;
MEIWYHUN panopT (3BiT) abo [oBiAka Jikaps
IOBUHHI Oytu 3aCBIIUEH] MAITICOM
3acTpaxoBaHOi 0COOM PO OTPUMAaHHS 3a3HAYCHUX
B Hill mociyr;
26.3.7. neramizoBaHi  paXyHKH Ha  OIUIATy
MEINYHUX MOCIYT, HaJJaHuX 3acTpaxoBaHii 0cobi,
OpWTiHANM TUIATDKHUX JOKYMEHTIB (KBHTAHIII],
YeKH TOIII0) PO iX OIMJaTy;
26.3.8. perienty Ha MpHU3HAYEH] JIIKAPCHKI 3ac00n
Ta 3aco0M MEIMYHOTO MpPHU3HAYEHHS, B SIKHX
3a3HaYEHO Ha3BY, KUIbKICTh JIIKYBAJILHOI'O 3aCO0Y
i/ab0 3aco0y MEIWYHOr0 TpU3HAYCHHS, JaTa
BUITUCKH  pEleNnTy, Tpi3BUIIe 3acTpaxoBaHOl
oco0Ou, TeyaTka, MPI3BUINE Ta IHIIANMA JIKaps,
SIKU BUITMCAB PELEIT;
26.3.9. iHmi HEeoOXiAHI JOKYMEHTH 3a BHUMOIOIO
CrpaxoBuKka, TIOB’sI3aHi i3 CTPaxOBUM BHIIAJIKOM,
SIKI MAFOTh 3HAYCHHSI [Tl HOTO IMiJTBEPPKCHHS.
26.4. 3a HaAsABHOCTI MiACTaB JJisi CYMHIBY IIOZO
OOTPYHTOBAHOCTI (3aKOHHOCTI) BUILJIATH CTPAXOBOTO
BimmkonyBanHss CTpaxOBHK MOXeE  BiJIKIIACTH
pillIeHHS PO BU3HAHHSI MOJIii CTPAXOBUM BUITA]IKOM
Ta CTPaxOBY BHUILIATY JIO OTPUMAHHSI iITBEPIKEHHS
abo CIpocTyBaHHS IMX MPUYHH KOMIIETEHTHUMH
OpraHaMy, Ha CTPOK BHM3HaueHHi B 11.24.2.4. 1€l
Odeprn.
26.5. JlomaTkoBuii  IepeNiK JOKYMEHTIB  J0
JIOKYMEHTIB, nepemiueHux B 1.26.3.1.-26.3.5. miei
Odeptn, IS OTpUMaHHS CTPAxXOBOI BHUILIATH 32
CTPAaxOBHUM PH3MKOM, IO 3a3HayeHui B m. 19.2 i€l
Odeptu:
26.5.1. noxymeHTH YIIOBHOBaYKEHHUX
KOMITETCHTHHUX OpTaHiB (HampWKIam, akT IIpo
HEIACHUH BUMAJOK HEBUPOOHUYOTO XapakTepy,
JOKYMEHTH  CYIOBHX/a00  TPaBOOXOPOHHUX
oprasiB, Tomo) (opuriHa a0 HaJSKHUM YHHOM
3aBipeHa KOIif), M0 MIATBEPKYIOTh (akT
HAaCTaHH: HEMIACHOT O BUTIAJKY 3 iH(OpMaIIi€ro mpo
MOCagoBUX 0Ci0, sIKi 3acBimumiImM (akT HACTAHHS
HEIACHOTO BHUMAJAKY, 3 JCTAIbHUM OIHCOM
00CcTaBUH HEIACHOTO BUIMAJIKY, CTaHy
3actpaxoBaHOi 0co0M MIOAO ii aJKOTONBHOTO,
TOKCHYHOTO, HAPKOTUYHOTO CIT’STHIHHS; TOBIIKY 3
MEIMYHOTO 3aKiany i3 3a3HaUYEHUM JiarHO30M Ta
iH(hOpMAITi€r0 PO BMICT aJIKOTOI0, TOKCHYHUX Ta
HApPKOTHYHMX PEYOBHMH B KpPOBI MOTEPHiioi
3acTpaxoBaHOi 0COOM Ha MOMEHT HACTAHHS
HEIIACHOT0 BHITAJIKy a00 Bifjpasy Micis HbOTO;
26.5.2. TOKyMEHTH  MEAWYHOI  yCTaHOBH 3
MIATBEP/UKCHHSIM ~ (DAaKTy OTPUMAaHHS TpPaBMHU
BHACJIZIOK HEIIACHOTO BHIAJIKY, 13 3a3HAYCHHSIM
MMOBHOTO  KIIIHIYHOTO  JiarHO3y,  Xapakrepy,
JoKaiizamii, po3MipiB Ta JaBHICTP BHUHUKHEHHS
TPaBMAaTUYHHX YIIKOJDKEHb.
26.6. VY pasi norpedbu CTpaxoBHK MOXKE BUMAraTu
Bin CrpaxyBalbHHKa, 3acTpaxoBaHOi OcoOu, sKa
npeacTaBise 3acTpaxoBaHy o0co0y, CHaIKOEMIIB
3acTtpaxoBaHoi o0ocoOM iHIII  JOKYMEHTH PO
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services; medical conclusions of specialist
doctors who provided medical services, results of
laboratory and instrumental studies; the medical
report (report) or doctor's certificate must be
certified by the signature of the Insured Person
about receiving the services specified in it;

26.3.7. detailed invoices for payment for medical
services provided to the Insured Person, originals
of payment documents (receipts, checks, etc.) for
their payment;

26.3.8. prescriptions for prescribed medicines
and medical devices, which indicate the name,
quantity of the medicinal product and/or medical
device, date of prescription issuance, surname of
the Insured Person, stamp, surname and initials
of the doctor who issued the prescription;

26.3.9. other necessary documents at the request
of the Insurer related to the insured event, which
are important for its confirmation.
26.4. If there are grounds for doubt about the
validity (legality) of the insurance indemnity
payment, the Insurer may postpone the decision on
recognizing the event as an insured event and
making an insurance payment until receiving
confirmation or refutation of these reasons by the
competent authorities, for the period specified in
clause 24.2.4 of this Offer.
26.5. Additional list of documents to the
documents, listed in clauses 26.3.1.-26.3.5. of
this Offer, for receiving an insurance payment f
or the insurance risk specified in clause 19.2 of this
Offer:
26.5.1. documents of authorized competent
authorities (for example, an act on a non-
industrial accident, documents of judicial
and/or law enforcement agencies, etc.) (original
or duly certified copy) confirming the fact
of an accident with information about the
officials who certified the fact of the
accident, with a detailed description of the
circumstances of the accident, the condition
of the Insured Person regarding their alcoholic,
toxic, narcotic intoxication; a certificate
from a medical institution with the specified
diagnosis and information about the content of
alcohol, toxic and narcotic substances in the
blood of the injured Insured Person at the time of
the accident or immediately after it;

26.5.2. documents of the medical institution
confirming the fact of receiving an injury as a
result of an accident, indicating the full clinical
diagnosis, nature, location, size and age of
traumatic injuries.

26.6. If necessary, the Insurer may request from the
Policyholder, Insured Person who represents the
Insured Person, heirs of the Insured Person other
documents about the circumstances and causes of



OOCTaBUHM Ta TPUYUHU CTPaXxOBOTO BHUMAJAKY 1
pO3Mipy IMOHECEHUX BUTPAT, a TAKOX CaMOCTIHHO
POOHUTH 3alMTH MO0 OTPUMAHHS JIOKYMEHTIB.

26.7. HoxymeHtH, mo HagaroTbcsi CTpaxoBHKY,
MaroTh OyTH PO30ipIMBO HATUCAHI a00 HAAPYKOBaHI
Ha OJaHKaX Ta MaTH BIAIOBIAHI IEYATKU Ta MIIIHACH,
a TaKOXK Ha3By, ajlpecy Ta KOHTAKTHUH TenedoH
oprasizariii, o Bujana JOKyMEeHT.

26.8. okymeHTH MOXYTh HaJaBaTHCA
CrpaxoBuky y (¢opmi  opuriHampHoro  abo
HOTapiaJIbHO  3aCBiqUEHOro  MpUMIpHUKA, abo
MPOCTOI KOITii 32 YMOBH HaJIaHHS MOXKJIMBOCTI 3BIpKH
miei  Kkomii 3 OpUTIHAJIBHUM  TPUMIPHHUKOM
JOKyMEHTA.

26.9. Sxmo CrpaxyBanbHHKOM / 3acTpaxOBaHOHO

ocoboro / BuromonaOyBadem HagaHi CTpaxOBUKY
JIIE KOIMii OpUTiHANIB MEIWYHUX Ta (PiHAHCOBHX
JOKYMEHTIB BKa3aHMX B MyHKTi 26.3. Ta/abo 26.5.
uiei Odepru, a came: YekH, MPUOYTKOBUN KacOBHUI
opliep, KBUTaHIIii, aKT BUKOHAHUX pOOIT, TIEpBUHHA
Me/IMYHA JIOKYMEHTAIIisl TOIIO, 3 CYMH CTPaXxOBOT'O
BIJIIKOJYBaHHS, 10 € KOMIICHCAIIEI0 BUTpAT
3acTtpaxoBaHOi ocobw, CrpaxoBuK MOKe
YIpUMYBaTH Ta TIEPEpPaxoByBaTH JO OHOJDKETY
MOJIATOK Ha JIOXOu (PI3UYHUX 0Ci0 Ta BIHCHKOBHIA
30ip 32 CTaBKOIO Ta 3a MpaBHIAMH, Iepen0adeHuMU
nonoxeHHsmu IlonatkoBoro Konpekcy Ykpainu. B
pa3si 3MiH TTOIaTKOBOT'O 3aKOHOJIABCTBA
OIIOJATKYBaHHS CYMH CTPaxOBOIO BIAIIKOJIYBaHHS
Oyne 3miicHioBaTHCS CTpaxOBHUKOM BIiATIOBITHO IO
TaKHUX 3MiH.

26.10. JloxymeHTH Ta/abo iHbopMalis,
niepenbadeni uM PozmimoM, MOXyTh OyTH HamaHi
CrpaxyBanbHHKOM / 3acTpaxoBaHOK 0c000i0 /
BurononaOyBauemM NDISIXOM TOJaHHS OCOOMCTO
npencraBHuKy (CrTpaxoBuka, Ta/abo mMOmaHHS 3a
JOTIOMOTOI0  3aCO0IB TIOMITOBOTO 3B’S3Ky, Ta/abo
yepe3  3rEHEpOBaHE  IIOCHJIAHHS,  HaJiclaHe
CrpaxyBalmbHHKY 32  JOIOMOTOIO 3acobiB
MOOLITBHOTO 3B’SI3KYy 200 3aCTOCYHKIB-MECEH/KEPIB,
Ta/ab0 [UIAXOM  HANpaBiIeHHS Ha  aJpecy
KOPHOpPaTUBHOI €JIeKTpOHHOI momTH CTpaXxoBHUKa
Ta/a60 oimiiftHMA OOIKOBUH 3alHC Y 3aCTOCYHKaX-

MeceH/Kepax criBpoOiTHuKa CTpaxoBuka, abo
OyIb-IKMM  IHIOIMM  CIIOCOOOM,  BH3HAYCHHM
CTpaxoBHKOM KpiM  BHIIQJKIB Ha  BUMOTY
CrpaxoBuka, £KIIO IHIIE He TmependadeHo

JoroBopom crpaxyBaHHs. BiamoBimanbHIiCTh 3a
HaJaHHs, JOCTOBIpHICTH iH(opMarii, 3a3HaueHOi B
KOIIiSIX HaJJaHUX JOKYMEHTiB, Hece CTpaxyBallbHUK.
26.11. Ockuibkd OpWriHal JIOKYMEHTa MOXeE
iCHyBaTH B €IMHOMY TIpUMIPDHUKY 1 OyTH
HeoOximHuM anst CtpaxyBanbHHMKA / 3acTpaxoBaHOT
ocobn / BuromonaOyBaua, [UisI  HAJEKHOrO
MiATBEP/PKEHHST OOCTaBWH IMOii, MO Ma€e O3HAKH
CTPaxoBOro BHUIIQ/IKY, CrpaxyBalbHUK /
3acTpaxoBana ocoba / BwurogonaOyBau Moxe
HagaBaTH CTpaxoBUKY KOMil JTOKYMEHTIB 3pY4YHUM
11 HBOro crocoOoM BimmoBigHo mo m. 26.10.miel
Odeprtu, 3a ymoBH 30epexeHHS OpHUriHaily y cele,
HagaHHS opuriHany CTpaxOBHKY 3a HOro MepIuoro
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the insured event and the amount of expenses
incurred, as well as independently make inquiries
to obtain documents.

26.7. Documents provided to the Insurer must be
legibly written or printed on forms and have the
appropriate stamps and signatures, as well as the
name, address, and contact phone number of the
organization that issued the document.

26.8. Documents may be provided to the Insurer
in the form of an original or notarized copy,
or a simple copy provided that it is possible
to verify this copy with the original copy of
the document.

26.9. If the Policyholder / Insured Person/
Beneficiary provided the Insurer with only copies
of the originals of medical and financial documents
specified in clause 26.3. and/or 26.5. of this Offer,
namely: checks, receipt cash order, receipts, act of
performed work, primary medical documentation,
etc., from the amount of insurance indemnity,
which is compensation for the expenses of the
Insured Person, the Insurer may withhold and
transfer to the budget personal income
tax and military levy at the rate and according to
the rules provided for by the provisions
of the Tax Code of Ukraine. In case of changes in
tax legislation, taxation of the insurance indemnity
amount will be carried out by the Insurer in
accordance with such changes.

26.10. Documents and/or information provided for
in this Section may be provided by the Policyholder
/ Insured Person / Beneficiary by submitting
personally to the Insurer's representative, and/or by
means of postal communication, and/or through a
generated link sent to the Policyholder via mobile
communication or messenger applications, and/or
by sending to the corporate email address of the
Insurer and/or the official account in messenger
applications of the Insurer's employee,
or in any other way determined by the
Insurer except for cases at the request of
the Insurer, unless otherwise provided
by the Insurance Contract. The responsibility for
providing, the accuracy of the
information specified in the copies of the
provided documents, lies with the Policyholder.

26.11. Since the original document may exist in a
single copy and be necessary for the
Policyholder/Insured  Person/Beneficiary  to
properly confirm the circumstances of an event that
has signs of an insured event, the
Policyholder/Insured  Person/Beneficiary — may
provide the Insurer with copies of documents in a
convenient way for them in accordance with clause
26.10. of this Offer, provided that they keep the
original for themselves, provide the original to the
Insurer at its first request, including, but not limited



BUMOIOI0O B T. Y., ajié HE BHUKIIOYHO, IMIiCIsA
3aKkiHYeHHs nii JloroBopy cTpaxyBaHHs, Ta MOBHOI
BIJINIOBIIHOCTI TaKUX JOKYMEHTIB HAaBEICHOMY
B 1m.26.14 wiei Odeprn BU3HAYEHHIO KoMl
JNOKyMEHTa, a y pasi HaJaHHS KOIii JOKyMEHTa B
CNeKTPOHHIA (opMi - B T. 4. 32 YMOBH IOBHOI
BIAMOBIAHOCTI BUMOraM, BKa3aHuM B 1. 26.12. miei
Odepru. Ha Bumory CrpaxoBuka, sika MOXe OyTH

3MiliCHEHa K THUChbMOBO  NUIAXOM  OOMIiHY
CIICKTPOHHUMH  TIOBIJIOMJICHHSIMH, TaK 1 YCHO,
CrpaxyBaJbHUK 3000B’SI3y€ThCS HaJaTu
CtpaxoBUKy Il O3HAHOMJICHHS Ta  OLJISAILY

OpHTiHaM JIOKYMEHTIB a00 KOmii yCiX JOKYMEHTIB,
3aCBIMYEHI y  BIINOBIMHOCTI  JO0  TOPSAKY
BCTaHOBJICHOMY 3aKOHOJABCTBOM, CIOCOOOM Ta B
TepMmiH, Bu3HaueHi CtpaxoBukoMm. Hapmatoum xomii
nokyMeHTiB, CTpaXxyBaJIbHUK TapaHTye, 10 KOMii
JIOKYMEHTIB (B T. 4. €IEKTPOHHI, IU(PPOBI) € TAKIMH,
110 BUTOTOBJICHI 3 ICHYIOYOI'0 OpUTIHATY JOKYMEHTA;
ix 3MicT, ¢opMa 1 BUTIIS MOBHICTIO BiAMOBIIarOTh
3MICTY, ()OpMi 1 BUTJISILy OpUTiHANY JOKyMeHTa. Y
pa3i BHSIBIICHHS HEBIIIMOBIIHOCTI KOIIi JOKyMEHTa
opHTiHAIy JIOKYMEHTA, CrpaxyBaJbHUK
3000B’s13y€eThbcs TOBEpHYTH CTpaxoBUKY BUILIaAUCHE
OCTaHHIM CTPaxOBE BiJIIIKOTyBaHHS.
26.12. JlokyMeHT, KoIisg B eJIEKTpOHHIH (opmi
sakoro HamaeTbess CTpaxoBHKY Ma€ BIAMOBIIATH
TaKUM BHMOTaM:
- TIOBWHEH OyTH y BUTJISIAL (haiiliB, 10 MAIOTh OJTHH
3 Takux (hOpMAaTiB, IO 3a0E3METYIOTh MOKIUBICTh
ix 30epeokeHHS Ha  TEXHIYHHX  3acobax
KOPHCTYBadiB 1 JIOMYCKAIOTh IICIA 30epekeHHS
MOXKJIUBICTh TIONIYKY 1 KOMIiIOBaHHS TOBLUIBHOTO
(parmMenTa TekcTy 3acobaMu IS TIEPETIIsIy:
- TOKYMEHT, M0 MICTUTh TeKCT, Tabnmmi Ta
300pakenHs (.doc, .docx, .rtf, xls, .xlIsx, abo .pdf3
PO3II3HAHIM TEKCTOM);
- TOKYMEHT, 0 MICTUTh TpadiuHi 300pakeHHs
(.pdf, .tif, .jpg 3 PO3MLTBHOIO 3MATHICTIO HE MEHIIIE
300 dpi);
- Mae OyTH HaJIEKHOI AKOCTi, MO0 Ha HBOMY
MOXKHa OyJI0 MPOYHUTATH BECh TEKCT JOKYMEHTa,
YiTKO OYyJ10 BHITHO BCi PEKBI3UTH, MOJSI TOKYMEHTA
He OyIlo mopyIIeHo.
26.13. CrpaxoBHK Ma€ IMpaBO MEPEBIpITH HAIAHY
iHpopMaIlifo Ta O0IPYHTOBAHO BUMaraTtu JA0AaTKOBI
nokyMeHTH (y pasi, AKIIO HaJaHa JOKyMEHTAIlisl He
nae moBHOI iHGopMalii Tpo BUMNAAOK), IO
MiATBEPPKYIOTh  (aKT  HACTAHHS  CTPaXxOBOTO
BHITAJKy Ta PO3MIp BUTpPAT, a TaKOX HAIPABUTH
3actpaxoBaHy o0co0y 10 IHIIOrO HE3aJEKHOTO
JKaps-eKcIepTa 3 METO0 JOAaTKOBOTO OOCTEKEHHSI

craHy 1i 370poB’st y BHNAIKy OTPHUMaHHSI
3acTpaxoBaHOO  OCOOOK  MEOUYHUX  IOCIHYT,
HEOOXiZHICTP B AKHX BHKIUKaE CYMHIBH Yy
CrpaxoBuKa.

26.14. Komieto JOKyMEHTy € HOro TOYHE
BiATBOpEHHs Ha marepi abo B nudposomy ¢opmari
LUISIXOM CKaHyBaHHS, ¢poTorpadyBaHHS 4d B iHIIAN
Croci0, 3a JIOTIOMOTOI TEXHIYHHX 3aC00iB, B TOMY
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to, after the expiration of the Insurance Contract,
and the full compliance of such documents with the
definition of a copy of a document given in
clause 26.14. of this Offer, and in the case of
providing a copy of a document in electronic form
- including provided that they fully comply with the
requirements specified in clause 26.12. of this
Offer. At the request of the Insurer, which may be
made both in writing by exchanging electronic
messages and orally, the Policyholder undertakes
to provide the Insurer with the originals of
documents or copies of all documents certified in
accordance with the procedure established by law,
in the manner and within the term determined by
the Insurer, for review and inspection. By
providing copies of documents, the Policyholder
guarantees that the copies of documents (including
electronic, digital) are those made from an existing
original document; their content, form, and
appearance fully correspond to the content, form,
and appearance of the original document. In case
of detecting a discrepancy between the copy of the
document and the original document, the
Policyholder undertakes to return to the Insurer the
insurance indemnity paid by the latter.
26.12. A document, a copy of which in electronic
form is provided to the Insurer, must meet the
following requirements:
-must be in the form of files that have
one of the following formats that ensure
the possibility of their saving on the technical
means of users and allow after saving the
possibility of searching and copying any
fragment of text by means for viewing:
- a document containing text, tables, and images
(.doc, .docx, .rtf, xls, .xlIsx, or .pdf with
recognized text);
- a document containing graphic images (.pdf,
tif, jpg with a resolution of at least
300 dpi);
- must be of proper quality so that the entire text
of the document can be read, all details are
clearly visible, the fields of the document are not
disturbed.
26.13. The Insurer has the right to verify
the provided information and reasonably
request additional documents (in case the provided
documentation does not give complete
information about the case) confirming the
fact of the insured event and the amount of
expenses, as well as to refer the Insured Person
to another independent expert doctor for
the purpose of additional examination of
their health condition in case the Insured Person
receives medical services, the necessity of which
raises doubts for the Insurer.
26.14. A copy of a document s its
exact reproduction on paper or in digital format by
scanning, photographing, or in another way, using
technical means, including mobile devices,
computer equipment, etc.



YHCIl MOOUIBHUX MPUCTPOIB, KOMIT IOTEPHOT TEXHIKH
TOLLO.

26.15. VY pasi HeHagaHHS 3aCTPaxoBaHOI OCOOOIO
odiniiiHoro mnepekigany MOOKYMeHTiB, CTpaxoBHK
3ajnuiae 3a co0Ol MpaBO BHUKOHATH OQIiHHUN
nepeKsiaj HaJaHuX JOKYMEHTIB 3a BJIACHUH KOIIT 3
MOJaNbIINM BUPaxyBaHHSIM BapTOCTi MepeKiany 3
CYMH CTPaxoOBOi BUILIATH.
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26.15. In case the Insured Person does not provide
an official translation of documents, the Insurer
reserves the right to perform an official translation
of the provided documents at its own expense with
subsequent deduction of the cost of translation
from the insurance payment amount.

27. MOPSAJJOK PO3PAXYHKY TA YMOBH 3IMCHEHHSI CTPAXOBHUX BUILJIAT /
PROCEDURE FOR CALCULATION AND CONDITIONS OF INSURANCE PAYMENTS

27.1. CTpaxoBHK pO3paxoBye CTpaxoBy
BUIUIATYy 3a CTPaxOBUM PHU3HUKOM, IMependaueHuM
m.19.1. wiei OdepTn y po3mipi MOKPUTTS BUTpAT y
MeXax CTPaxoBoOL CyMH Ta 3
BpaxyBaHHSAM JIMITiB, Bu3Ha4YeHUx 11.19.3. 1iel
Odepru:

27.1.1. Acucryrouiii KOMITaHii qu THIIIA
oco0i, sKa Jie Ha TMiACTaBi JOTOBOpY  3i
CTPaxOBHKOM, — SIKIIIO MPH HACTAaHHI CTPaxoBOTO
BUIQJKy Taka KoMmaHis / ocoba Hamae
3acTpaxoBaHiii C€o0l aCHUCTYyHOUl MOCIYrH Ta/abo
3MIMCHIOE OIUIATY 332 MEJUYHY JOIMOMOTY, MEINYHI
Ta/abo iHIII TOCITYTH 3acTPaxoBaHiit 0co0i;

27.1.2. 3actpaxoBaniii 0co0i / CTpaxyBajbHHUKY /
Buronona0ysauy, 1110 CaMOCTIHHO OIUIaTHIa HalaH1
MeAn4HI Ta/a0o IHIII TOCITYTH.

27.2. CTpaxoBUK TNpHiMae pillieHHs PO BU3HAHHS
MOJIiT CTPaxOBUM BUITAJIKOM Ta CTPAXOBY BHILIATY /
BIIMOBY Y CTpaxoBili BUIUIATI/ BIACTPOUKY PillICHHS
Mpo BHU3HAHHS TMOMIl CTPaXOBHM BHIIQJKOM Ta
CTPaxOBY BUILIATy a00 BIIMOBY y CTPaxoBiii BUILIATI
npotsarom 15 (I'aTHamIATA) poOOYMX MHIB 3 IHS
OTPUMAaHHSI yCiX HEOOXiMHUX JTOKYMEHTIB, HATAHUX B
MOpSIZIKY, TependadyeHoMy ymoBaMu  JoroBopy
CTpaxyBaHHS, Ta, Y pa3i MPUHHATTS DIIEHHS PO
CTPaxoBY BUILIATY, CKJIAJ]a€ CTPAXOBUH aKT.

27.3. CtpaxoBa BHILJIATa 3IIACHIOETHCS
CrpaxoBukoMm npotsarom 10 (aecsatn) poOOUnX ITHIB 3
JATH MPUAHSATTS PIIEHHS PO 3AIHCHEHHS CTPaxoBOl
BHUIIIaTH (0(hOPMIIEHHS CTPaXxOBOT'O aKTYy).

27.4.3a  HagBHOCTI WiACTaB  UIA  CYMHIBY
o0 OOTPYHTOBAHOCTI (3aKOHHOCTI) CTpPaxoBOi
Burutatd CTpaxoBHK MOXE BIIKJIACTH PILIEHHS PO
BH3HAHHSI MOAIT CTPaXxOBUM BUIIAIKOM /10 OTPUMAHHS
MIATBEPKEHHST a00 CIPOCTYBaHHS IMX MPUYHMH Ha
CTpOK, BU3HaueHUH y 11.24.2.4 1iei Odeprn.
27.5.1lpo BigMOBY y 3IiliCHEHHI CTpaxoBoOi
BHUIUIATH/TIPUAHATTSA  PINIEHHS TMPO  BiJCTPOUYKY
BH3HAHHS MOAI1 CTPaXOBUM BHUIIQAKOM Ta 3A1HCHEHHS
CTpaxoBOi BUILIATH a0O IMPO BiIMOBY Yy CTPaxoBiif
Buriati  CTpaxoBUK  IHCBMOBO  IOBiIOMIISIE
CrpaxyBanpHuKa (3acTpaxoBaHy 0co0y) IpOTAroM 5
(w’satn) poboumx mHIB, 3 JHS TPUHHATTA
BiJIIOBITHOTO DIllIEHHSI, 3 BUKJIAJICHHSIM MOTHBAIIil
OPUAHATOrO  pillleHHd TMpOo  BiACTpOuKy  abo
OOTPYHTYBaHHSM IIPUYHH BiZIMOBH.

27.6. CtpaxoBa BHUILJIaTa 30IACHIOETHCSI
CrpaxoBukom B poiapax CIIA, €BPO a6o B
HaIlOHAJIbHINA TpOIIOBiil oguHULi YKpainu (rpuBHi)
no kypcy HBY Ha naty HacTanHs cTpaxoBoro

27.1. The Insurer calculates the insurance payment
for the insurance risk provided for in clause 19.1.
of this Offer in the amount of coverage of expenses
within the insurance sum and taking into account
the limits determined for in clause 19.3. of this
Offer :
27.1.1. To the Assistance Company or other
person acting on the basis of a contract with the
insurer - if upon the occurrence of an insured
event such company/person provides the insured
person with assistance services and/or makes
payment for medical assistance, medical and/or
other services to the insured person;
27.1.2. To the Insured Person / Policyholder /
Beneficiary who independently paid
for the provided medical and/or other services.
27.2. The Insurer makes a decision on recognizing
the event as an insured event and insurance
payment/refusal of insurance payment /
postponement of the decision on recognizing the
event as an insured event and insurance payment or
refusal of insurance payment within 15 (fifteen)
working days from the date of receipt of all
necessary documents provided in the manner
prescribed by the terms of the Insurance Contract,
and, in case of making a decision on insurance
payment, draws up an insurance act.
27.3. Insurance payment is made by the Insurer
within 10 (ten) working days
from the date of making a decision on insurance
payment (drawing up an insurance act).
27.4. If there are grounds for doubt regarding the
validity (legality) of the insurance payment, the
Insurer may postpone the decision on recognizing
the event as an insured event until receiving
confirmation or refutation of such reasons for the
period specified in clause 24.2.4 of this Offer.
27.5. The Insurer shall notify the Policyholder
(Insured Person) in writing about the refusal to
make an insurance payment/decision to postpone
the recognition of the event as an insured event and
the insurance payment or about the refusal of
insurance payment within 5 (five) working days
from the date of making the relevant decision, with
a statement of the motivation for the decision on
postponement or justification of the reasons for
refusal.
27.6. Insurance payment is made by the Insurer in
US dollars, EURO, or in the national currency of
Ukraine (hryvnia) at the NBU exchange rate on the
date of the insured event. The day of making the



BUMaAKy. JlHeM 3IiliCHEHHS CTpaxoBOi BUILIATH
BBaXXKA€THCSI J1aTa CIUCAHHS KOLITIB 3 OaHKiBCHKOTO
paxyHky CTpaxoBHKa.

27.7. Cyma cTpaxoBOi BUIJIATH 32 KOKHUM PHU3UKOM
CTpaxyBaHHS B MeXax KJIaCy CTpaxyBaHHS HE MOXeE
MEpEeBHIYBAaTH CTPaXxoOBOi CyMH, 3a3HaueHoi Yy
3asiBi - AKUENTY Ui IIbOTO PU3UKY B MEXKaxX KIacy
CTpaxyBaHHs, Ta  JIMITIB  BiAMOBIIAIBHOCTI,
3a3HavyeHuX y uit Odepri.

27.8. CrpaxoBa cyma, BCTAaHOBJICHA 32 JIOTOBOPOM
CTpaxyBaHHS, 3MEHIIYETbCS Ha CyMy 3.iHCHEHOI
CTpaxOBUKOM CTPaxoOBOi BHILIATH 332 CTPaxOBHM
BHIIA/IKOM 32 TAKHM JOTOBOPOM CTPaXyBaHHS.

27.9. CTpaxOBHK HE BIJIIKOAOBYE (ppaHIIU3y,
3a3HaveHy B 3asBi-AKIICIITI.

27.10. Y Bumaaky oIJiaTH HaJaHUX TOCIYT uepes
AcHcTyl0uy KOMIaHi0 abo iHIIOoK 0c000I0 i3 KO0
CTpaxOBMKOM YKJIaJIeHO JIOTOBIp TpO HaJaHHS
goriomMoru  (mociyr)  3asBo0  CTpaxyBajbHHKA
(3acTpaxoBaHoi ocoou) Ha 3MMiHCHEHHS
CTpaxoBOI BWIUIATH € BIAMOBIIHUN JIOKYMEHT,
nepeadayeHU Jorosopom JIOp yUEHHS 3
ACHCTYI0YOI0 KOMITAHI€IO0.

27.11.3a  ymoBamu  /[loroBopy  CrpaxoBuK
BIJIIIKOJIOBYE BUKIIFOYHO TIIOHECEHI BUTpPaTH Ha
JKyBaHHSI 3acTpaxoBaHOI OCOOW, IO Mallk MicIle
nporsroM crpoky nii Jloropopy. Byme siki, iHmm
BUTPATH, 110 BUHUKIIM TICIIA 3aKiHYEHHS CTPOKY il
JloroBopy, HE 3aJIEKHO BiJ TOTO, TPHBAE JIIKYBaHHSI
3acTpaxoBaHoi ocobm, uyu Hi, CTpaxoBHUKOM HE
BIAIIKOOBYIOTECS, 33  BHUHATKOM  CTPAaXOBHX
BUNAJAKIB, SKIi  TOTPEOYIOTH  CTaIiOHapHOTO
JIIKYBaHHS, 110 PO3Movaro B nepiox aii Jlorosopy. B
TakoMy BUMaaKy CTpaXxOBHK BiJIIKOAOBYE BHTPATH,
sIKI BHUHUKAIOTH SIK B TIepiox [ii, Tak 1 Ticis
3aKiH4YeHHS CTpoKy nii JloroBopy 10 MOMEHTY
BHITMCKA 3aCTPaxOBaHOI 0COOU 31 CTalliOHApy, alle He
Oimpme HiK 7 (ceMM) KallCHOAPHHUX JHIB TIiCIIA
3aKiHYeHHS CTpoKy aii JJoroBopy.

27.12.Tlpu HacTaHHI CTPaXxOBOTO BWIIAJKy 32
CTPAaxOBHUM PH3HMKOM, 1110 3a3HadeHuil B m. 19.2. miei
Odepru, CTpaxoBHK 3MIHCHIOE CTPaxoBy BHILIATY
3actpaxoBaHiii 0cobi ogHOpa3zoBo y po3mipi 100%
CTPaxoOBOi CyMH, Y BHIQAKy TpPaBMaTUYHUX
VIIKO/DKEHb  OpTaHi3sMy 3acTpaxoBaHoi  ocoOw,
BHACTI/IOK HEMIACHOTO BHUIAJKy, HE3aJISKHO Bif
CTyneHro 1ii Hempane3gaTHOCTi, BIiANOBIAHO IO
Tabmumi, mo € Homatkom Nel no miei Odepru.
3a3HaueHi BWIIE HACIIIKM HENIACHOTO BHUIAIKY
BU3HAIOTBCS CTPAXOBUMHU BHIIQJKAMH, SKIIO BOHHU
HACTYIWJIN YMPOJOBXK 12 (IBaHAALATH) MICAIIB 3
JaTH HACTaHHS HENIACHOTO BUIIAJIKY.

27.13. CtpaxoBUK 3amumiae 3a Cco0OH  TMpaBo
OIUIa4yBaTH JIKyBaHHS 3acTpaxoBaHOI ocolH, y
MeKax BCTaHOBIEHOro B JloroBopi cTpaxyBaHHS
JMITY, 10 THX Mip, AOKH CTaH 3[0pPOB'S XBOPOI'O HE
JI03BOJIUTH TIEPEBE3TH Horo B YkpaiHy abo KpaiHy
MOCTIMHOTO MicLs NPOXKUBAHHS ISI MOAAJBILOTO
JiKyBaHHS. PimeHHS mpo OOLiNBHICTE MEIUYHOrO
TPaHCIOPTYBaHHSA Ta 3aco0M HOro 3niliCHEHHS
MOXYTh NpUHAMATH TUIBKKA JiKapi, NpU3HAUYEeHI
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insurance payment is considered to be the date of
debiting funds from the Insurer's bank account.

27.7. The amount of insurance payment for each
insurance risk within the insurance class cannot
exceed the insurance sum specified in the
Insurance Contract for this risk within the
insurance class, and the liability limits specified in
the Insurance Contract.

27.8. The insurance sum established under the
insurance contract shall be reduced by the amount
of the insurance indemnity paid by the Insurer for
the insured event under such insurance contract.
27.9. The Insurer does not reimburse the deductible
specified in the Insurance Contract.

27.10. In the case of payment for services provided
through the Assisting Company and/or another
entity with which the Insurer has entered into an
agreement for the provision of assistance
(services), the Policyholder (Insured Person)
application for insurance payment is the relevant
document provided for in the Agency Agreement
with the Assisting Company.

27.11. Under the terms of the Contract, the Insurer
reimburses only the expenses incurred for the
treatment of the Insured Person that took place
during the term of the Contract. Any other
expenses that arose after the expiration of the
Contract, regardless of whether the treatment of the
Insured Person continues or not, are not reimbursed
by the Insurer, with the exception of insured events
that require inpatient treatment that began during
the period of validity of the Contract. In such a
case, the Insurer reimburses expenses that arise
both during the period of validity and after the
expiration of the Contract until the moment of
discharge of the Insured Person from the hospital,
but not more than 7 (seven) calendar days after the
expiration of the Contract.

27.12. Upon the occurrence of an insured event for
the insurance risk specified in clause 19.2. of
this Offer, the Insurer makes a one-time insurance
payment to the Insured Person in the amount
of 100% of the insurance sum, in case of
traumatic injuries to the Insured Person's body as a
result of an accident, regardless of the degree of
their disability, in accordance with the Table,
which is Appendix No.1 of this Offer. The above-
mentioned consequences of an accident are
recognized as insured events if they occurred
within 12 (twelve) months from the date of the
accident.

27.13. The Insurer reserves the right to
pay for the treatment of the Insured
Person, within the limit established in

the Insurance Contract, until the patient's condition
allows them to be transported to Ukraine or the
country of permanent residence for further
treatment. Decisions about the expediency of
medical transportation and the means of its
implementation can only be made by doctors



npeacraBHukoM CTpaxoBuka. SKImO NOpuiHATO
pitieHHs (HaJaHO JO3BLI) MEIUYHUM 3aKJIAZOM B
SKoMy 3acTpaxoBaHa oco0a 3HAaXOIUTBbCS Ha
JiKyBaHH1 Ta/ab0 MOro MiKYIOUHi JIiKap, 0 MEAUYHE
TpaHCIOPTYBaHHS MoOxiuBe, a CTpaxyBaJbHHK
(3acTpaxoBaHa 0c00a) BIIMOBISETHCS Bif Hel,
CTpaxoBUK HEraiiHO MPUIHUHSE OMJIATy MOCIYr Ha
aMOyJIaTopHe JIIKyBaHHs 200 rOCITiTaNi3aIliio.

27.14. MeauyHe TpPaHCIOPTYBAaHHS TPOBOIUTHCS
TaKOXX y THX BHINAJKaX, KOJIM BHUTpPAaTH Ha
nepeOyBaHHA y CTallioHapi MOXYTh MEPEBUILUTH
JMMIT CTpaxoBOi CyMH, BCTaHOBJIEHOi JloroBopom
CTpaxyBaHHS 1 MeIUYHE TPAHCIOPTYBaHHA HE
MPOTUIIOKA3aHE 3a CTaHOM 3I0pOB'st
CrpaxyBanbHuKa (3acTpaxoBaHoi 0coon).

36

appointed by the Insurer's representative. If a
decision (permission) is given by the medical
institution in which the insured person is being
treated and/or their attending physician that
medical transportation is possible, and the
Policyholder (Insured Person) refuses it, the
Insurer immediately ceases to pay for outpatient
treatment or hospitalization services.

27.14. Medical transportation is also carried out in
cases  where the cost of  staying
in a hospital may exceed the limit of the insurance
sum established by the Insurance Contract and
medical transportation is not contraindicated due to
the health condition of the Policyholder (Insured
Person).

28. MIZICTABHM BIIMOBH Y CTPAXOBII BUILJIATI / GROUNDS FOR DENIAL OF
INSURANCE PAYMENT

28.1. MincraBoo aasi BinmoBu CTpaxoBuka Yy
31iliCHeHHI CTPaX0BUX BUILIAT €:
28.1.1. Hammucui pgii CrpaxyBanbHuKa a0o
oco0M, Ha KOPUCTh fAKOI yKiameHo Jlorosip
CTpaxyBaHHS,  CHOpsSMOBaHI  Ha  HAaCTaHHA
CTPaxoBOTO BUMAJIKY, KpiM JIili, BANHEHHUX Yy CTaHi
KpaitHbpoi HeoOXiTHOCTI a00 HeoOX1THOT 000pOoHY,

ab0 BHIIAIKIB, BH3HAYEHWX 3aKOHOM YU
Mi)KHapO)IHI/IMI/I 3BUYAsIMU,
28.1.2. Bumnenns  CtpaxyBajgbHHKOM  a0o0

0c00010, Ha KOPHCTh sKOi YykiameHo Jlorosip
CTpaxyBaHHS, YMHCHOTO KPHUMIHAJIBHOTO
MPABONOPYIICHHS, IO IPHU3BENO A0 HACTAaHHS
CTPaxOBOTO BUMAJIKY;

28.1.3. Ilomanus CTpaxyBajJbHHUKOM
HETIPaBIUBUX BimoMocTei po 00’€eKT
CTpaxyBaHHS, OOCTaBWHHW, IO MAalOTh ICTOTHE
3HAYEHHS IS OI[IHKH CTPAaXOBOTO PU3UKY, 200 IIpo
(axT HaCTaHHS CTPAXOBOTO BUMIAJIKY;

28.1.4. HecBoeuacue TIOB1IOMJICHHS
CrpaxyBanbHUKOM (0CO00I0, BH3HAYEHOK Y
JHoroBopi cTpaxyBaHHs a00 3aKOHOAABCTBOM) TIPO
HACTaHHS CTPAaxOBOTO BHIAIKy O€3 ITOBaKHUX
NpuYrH a00 HEBUKOHAHHS IHIIUX OOOB’S3KiB,
Bu3HadeHnXx JloroBopom  crpaxyBaHHS — abo
3aKOHOJABCTBOM, SIKIIO [ TPH3BENO IO
HeMOXJHUBOCTI CTpaxoBHKa BCTAHOBUTH (DakKT,
NPUYMHA Ta OOCTaBMHM HACTAHHS CTPaXOBOIO
BHITAJKy a00 PO3Mip 3amMOisTHOT IITIKOIH;

28.1.5. HeBuxoHaHHA CrpaxyBaJIbHUKOM
(3acTpaxoBaHOIO 0c000!0) CBOIX OOOB’S3KIB 3a
Horosopowm;

28.1.6. HeBukoHaHHS a00 TOPYIIEHHS BKa3iBOK
Acucrytouoi komnanii (CtpaxoBuka abo iHIIOL
ocobu 13 sxor0 CTpaxOBHKOM YKJIaJE€HO AOTOBip
PO HaJIAHHS TOMIOMOTH (ITOCIYT));

28.1.7. BiamoBa CrpaxyBalibHUKA BIJ
oOcTexeHHsT a00  eKCIepTU3W, MpU3HAYeHOl
CTpaxOBUKOM 3 METOI0 MiATBEP/LKEHHS (akTy Ta
00CTaBMH HACTaHHS CTPaxOBOIO BHIIAJKYy Ta
PO3MIpy BUTpAT;

28.1. The basis for the Insurer's refusal to make

insurance payments is:
28.1.1. Intentional actions of the Policyholder
or the person in whose favor the Insurance
Contract is concluded, aimed at the occurrence of
the insured event, except for actions committed
in a state of extreme necessity or necessary
defense, or cases defined by law or international
customs;
28.1.2. Commission by the Policyholder or the
person in whose favor the Insurance Contract is
concluded, of an intentional criminal offense that
led to the insured event;

28.1.3. Submission by the Policyholder of false
information about the object of insurance,
circumstances that are essential for assessing the
insurance risk, or about the fact of occurrence of
the insured event;

28.1.4. Untimely notification by the Policyholder
(person specified in the Insurance Contract or
legislation) about the occurrence of the insured
event without valid reasons or non-fulfillment of
other obligations defined by the Insurance
Contract or legislation, if this led to the
impossibility of the Insurer to establish the fact,
causes and circumstances of the insured event or
the amount of damage caused;

28.1.5. Non-fulfillment by the Policyholder
(Insured Person) of their obligations under the
Contract;

28.1.6. Non-fulfillment or violation of
instructions of the Assistance Company (Insurer
and/or another entity with whom an agreement
for the provision of assistance (services) has been
concluded);
28.1.7. Refusal
an examination
by the Insurer
circumstances of the
amount of expenses;

of the Policyholder from
or expertise appointed
to confirm the fact and
insured event and the



28.1.8. CamocTiifHOT0 3BEpHEHHS 3acTpaxoBaHOl
0oco0M B MEOUYHHUH 3aKnaj He PEeKOMEHIOBAHUMA
Acucrytouoro kommaniero (CtpaxoBUKOM abo
1HIIOI0 0c00010 13 siKOr0 CTPaxOBUKOM YKIIAZAEHO
JIOTOBIp PO HAJIAaHHS TOTIOMOTH (IIOCITYT));

28.1.9. He wnHamaHHs 3acTpaxoBaHOK OCO0OIO
HEOOXiIHUX JOKYMEHTIB B CTpok 60 (urictaecsT)
KaJeHAapHUX  JOHIB 3  JaTH  OTPUMAaHHS

3aCTPaxoBaHOI 0co0or0  odimidHOro 3amuTy
CrtpaxoBuKa;
28.1.10. HasBHicTh 00OCTaBHH, SIKI € BUHSATKAMU 13
CTPaXOBUX BUIAJKIB Ta 00OMEKEHHSIMU
cTpaxyBaHHs,  mnepenbaueHumMu  JloroBopom
CTpaxyBaHHS;

28.1.11. HasBHICTb IHIIKX ITiICTaB, BCTAHOBJICHHUX
YUHHUM 3aKOHOJIaBCTBOM Y KPAiHHU.
28.2. Pimenns CrpaxoBuKa Mpo 3JiiiCHEHHS a0o
BIIMOBY Y 3[iHCHEHHI CTPaxoBOi BHILIATH MOXE
Oytn ockapxkeHo CTpaxyBaJbHUKOM Y CYAOBOMY
MOPSIIIKY.
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28.1.8. Independent application of the Insured
Person to a medical institution not recommended
by the Assistance Company (Insurer and/or
another entity with which the Insurer has entered
into an agreement for the provision of assistance
(services));

28.1.9. Failure of the Insured Person to provide
the necessary documents within 60 (sixty)
calendar days from the date of receipt by the
insured person of the official request of the
Insurer;

28.1.10. The presence of circumstances that are
exceptions to insured events and insurance

limitations provided for by the Insurance
Contract;
28.1.11. The presence of other grounds

established by the current legislation of Ukraine.

28.2. The Insurer's decision to make or
refuse to make an insurance payment
may Dbe appealed by the Policyholder
in court.

29. MOPAAOK BHECEHHS 3MIH, JOCTPOKOBOI'O TIPUITUHEHHSA YU PO3IPBAHHS
JTOTOBOPY CTPAXYBAHHS, IX TIPABOBI HACJIIJIKHA / PROCEDURE FOR AMENDING,
EARLY TERMINATION OR CANCELLATION OF THE INSURANCE CONTRACT, THEIR
LEGAL CONSEQUENCES

29.1. 3minu abo jgomoBHEHHs yMOB JloroBopy
CTpaxyBaHHS 3/IHCHIOIOTBCS 32 B3a€EMHOIO 3TOJ[0F0
CrpaxyBanbHrKa 1 CTpaxoBHKa Ha TIACTaBi 3asiBU
omuiei 13 cropin JloroBopy 1 0(QOPMIIIOIOTHCS
NUIIXOM  YKIQJaHHS ~ JIOJaTKOBOi  Yroad B
MMUCHbMOBOMY a00  CIEKTPOHHOMY BHTIIAII [0
JloroBopy cTpaxyBaHHS, IIIO MICTHTh HOBI YMOBH
JloroBopy 1 € HEBim'€eMHOIO YacTHHOIO JloroBopy
CTpaxyBaHHSI.
29.2. lis JloroBopy cTpaxyBaHHS 1O BiJHOIICHHIO
JI0 KOXKHOI 3acTpaxoBaHOI OCOOM MPHUITHHSIETHCS Ta
JloroBip BTpadae UYMHHICTH 3a 3romoro CTopiH, a
TaKoX y pasi:
29.2.1. 3akiHueHHS CTPOKY 1ii JloroBopy;
29.2.2. BukoHaHHs1 CTpaxOBUKOM 3000B'S3aHb
nepen CrtpaxyBanbHUKOM/3aCTpax0BaHOIO
0c00010 y TOBHOMY 00Cs131;
29.2.3. mikBigamii cTpaxyBallbHUKa - IOPHIAYHOL
ocobu abo cMepTi cTpaxyBaldbHHKA - (I3UIHOL
oco0n (KpiM BUMAJKIB, TepeAdadeHnX CTaTTEro
100 3akony Ykpainu «lIpo crpaxyBaHH»);
29.2.4. necrimatn CTpaxyBaJIbHUKOM CTPaxOBUX
BHECKIB y BCTaHOBJICHUX JIOroBOpoM po3mipax Ta
B CTPOKU;
29.2.5. mikBimauii CrpaxoBuka y  HOPAIKY,
BCTaHOBJICHOMY 32KOHO/IaBCTBOM Y KpaiHU;

29.2.6. BUHECEHHS CyJIOBOTO  PpilllEHHS TIPO
BU3HaHHA [loroBOpy cTpaxyBaHHs HEIHCHUM;
29.2.7. B iHmIMX BUMNAJAKAX, TependaYeHux

3aKOHO/IABCTBOM Y KpaiHH.
29.3. YV Bumaaky AOCTPOKOBOI'O TNPHUIUHEHHS il
Horosopy CTpaxyBaHHSA 3a BHUMOT' OO
CrpaxyBanpHuka CTpaxoBHK IIOBEpTaE HoOMy
CTpaxoBi BHECKM 3a IEpiof, IO 3aJMIIUBCS OO
3akiHyeHHs nii  JloroBopy  cTpaxyBaHHS, 3

29.1. Changes or additions to the terms of the
Insurance Contract shall be made by mutual
agreement of the Policyholder and the Insurer
on the basis of a statement by one of the
parties to the Contract and formalized by
concluding an additional agreement in
written or electronic form to the Insurance
Contract, which contains new terms of the Contract
and is an integral part of the Insurance Contract.
29.2. The Insurance Contract in relation to each
Insured Person shall be terminated and the Contract
shall expire by agreement of the Parties, as well as
in case of:

29.2.1. expiration of the Contract;

29.2.2. fulfillment by the Insurer of obligations

to the Policyholder/Insured Person in full;

29.2.3. liquidation of the policyholder - legal
entity or death of the policyholder - individual
(except for cases provided for by Article 100 of
the Law of Ukraine "On Insurance");
29.2.4. non-payment by the Policyholder of
insurance premiums in the amounts and within
the terms established by the Contract;
29.2.5. liquidation of the Insurer in the manner
established by the legislation of Ukraing;
29.2.6. issuance of a court decision declaring the
Insurance Contract invalid;
29.2.7. in other cases provided for by the
legislation of Ukraine.
29.3. In case of early termination of the Insurance
Contract at the request of the Policyholder,

the Insurer returns to them the insurance
premiums for the period remaining until
the expiration of the Insurance Contract,



Bi[paxyBaHH]IM YacTKd BHTpPAT CTPaXOBUKa,
MOB’s13aHMX OE3MOCEePEHBO 3  YKIAJaHHSAM Ta
BHKOHAHHSIM YyMOB JIOTOBOPIiB CTpaxyBaHHS, Ta
(haKTUYHHMX CTPaXOBUX BHUILIAT, IO OyJU 3iMCHEHI

3a  JloroBopom crTpaxyBaHHs. SIKIIO BHUMOra
CrpaxyBanbHUKa 00yMoOBIIeHa MOPYILIEHHSIM
CrpaxoBukoM ymoB  JloroBopy, CrpaxoBuK

noBepTae CTpaxyBajIbHHUKY CIUIaY€HI HUM CTPaxoBi
BHECKH TMOBHICTIO.
29.4, YV Bumajaky IOCTPOKOBOTO NPUIMHEHHS ii
HoroBopy crpaxyBaHHA 3a BUMOroro CTpaxoBHKa
CrpaxyBaJIbHUKY IIOBEPTAIOTHCS TIOBHICTIO CILIAYCHI
HUM CTpaxoBi BHecku. SIkiio Bumora CTpaxoBHKa
o0yMOBIIecHa HEBUKOHAaHHSM CTpaxyBaJbHUKOM
ymoB JloroBopy crpaxyBaHHs, TO CTpaxoBUK
noBeprae CTpaxyBaJbHUKY CTPaxOBi BHECKH 32
nepio, 0 3aJIMIIUBCSA 10 3aKiHdeHHs i1 Jloropopy
CTpaxyBaHHS, 3 BIJpaxyBaHHSAM 4YacTKA BUTpPAT
CTpaxOBHKa, TIOB’SI3aHUX  Oe3mocepefHbo 3
YVKJIQJaHHSAM Ta BHKOHAHHSAM YMOB JIOTOBOpIB
CTpaxyBaHHS, & TAKOXK CTPaXOBUX BHIUIAT, IO OYIU
3nilicHeHi 3a JIoroBOpOM CTpaxyBaHHSL.
29.5. Tlpo Hamip JOCTPOKOBO MPUITHUHUTH IO
JoroBopy  crTpaxyBaHHs  OynIb-siIKa  CTOpPOHA
3000B’s3aHa TOBIZIOMUTH IHIIy He TMIi3HIIIE, K
3a 5 (I’4Th) KaJICHIAPHKX JIHIB 10 JaTH IPUITHHEHHS
nii JloroBopy cTpaxyBaHHSI.
29.6. IloBepHEHHS CTPAaxOBHMX BHECKIB y PO3MIpi,
BH3HaueHoMy y 11.29.3 a6o 1m.29.4 1iei Odepry,
3micHIOEThCST  CTpaxyBaJIbHUKY —mpotsrom 10
(mecsaTtr) poOouMX MOHIB Bi JAaTH TPUIUHEHHS
Iii moroBOpy cTpaxyBaHHS. [T OTprMaHHS KOINTIB
CrpaxyBaJIbHUK 3000B’s3aHUN HAIaTH y TUCHMOBIH
(dhopmi HACTYITHI JOKYMCHTH
- 3asIBy Ha JIOCTPOKOBE MPUITUHEHHS [l JOrOBOPY
CTpaxyBaHHS 13 3a3HaYEHHSIM  OaHKIBCHKUX
PEKBI3WTIB 11 OTPUMAaHHSA KOIMTIB. 3asBa Ha
JNOCTpOKOBE  TpunumHeHHs  nii  JloroBopy
CTpaxyBaHHS MOXe noJaBaTHCs
CrpaxyBaJbHUKOM SIK y TOBUTBHIN (hopmi, Tak 1 3a
(hopmoto BcTaHOBIIEHOIO CTPaxOBHUKOM;
- KOmii JOKYMEHTIB, W0 TIOCBIIYYIOTH OCO0Y

CrpaxyBaJIbHUKA;
- KOMII0  peecTpaliifHoro HoMepy oOOJiKOBOi
KapTKd  IUIaTHHKA  TIOJATKIB - ocobm

CrpaxyBanbHuKa. Y pasi BiICYTHOCTI - KOIIO
MacmopTa i3 BiIMOBITHOK BiIMITKOIO;
- HOTapiaJhbHO 3aCBiUeHy OBIPEHICTh Ha MPaBO
OTPUMaHHS TPOIIOBMX KOIITIB, y pasi SKIIO
OTpUMYyBa4yeM KOIITIB € IHIIA YIOBHOBa)KeHA
CrpaxyBaibHHKOM 0c00a.
29.7. He pgonyckaeTbcsi TOBEPHEHHsSI KOIITIB
TOTIBKOIO, SIKIIO BHECKH Oyino 3IiiiCHEHO B
0e3roTiBKOBi (QopMi 32 YMOBH JOCTPOKOBOI'O
npunuHeHHs 1ii JloroBopy crpaxyBaHHSI.
29.8. Y pasi npunuHeHHs il JoroBopy crpaxyBaHHs
B 3B’S3Ky 3 BHUKOHaHHAM CTpaxOBHKOM B3SITHX
3000B’s13aHb Y MIOBHOMY OOCSI31 CTpaxOBi BHECKH HE
MOBEPTAIOTHCA.
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with the deduction of the insurer's expenses
directly related to the conclusion and execution
of the terms of insurance contracts, and
actual insurance payments that were made under
the Insurance Contract. If the Policyholder's
request is due to a violation by the Insurer
of the terms of the Contract, the Insurer returns to
the Policyholder the insurance premiums paid
by them in full.
29.4. In case of early termination of the Insurance
Contract at the request of the Insurer, the
Policyholder is returned the insurance premiums
paid by them in full. If the Insurer's request is due
to the Policyholder's non-compliance with the
terms of the Insurance Contract, the Insurer returns
to the Policyholder the insurance premiums for the
period remaining until the expiration of the
Insurance Contract, with the deduction of the
insurer's expenses directly related to the conclusion
and execution of the terms of insurance contracts,
as well as insurance payments that were made
under the Insurance Contract.
29.5. About the intention to early terminate
the Insurance Contract, any party is obliged to
notify the other not later than 5 (five) calendar days
before the date of termination of the Insurance
Contract.
29.6. The return of insurance premiums in
the amount determined in clause 29.3 or
clause 29.4 of this Offer is made to the
Policyholder within 10 (ten) working days from the
date of termination of the insurance contract. To
receive funds, the Policyholder is obliged to
provide in writing the following documents:
- an application for early termination of the
insurance contract with the indication of
bank details for receiving funds. The application
for early termination of the Insurance Contract
may be submitted by the Policyholder both in
free form and in the form established by the
Insurer;
- copies of documents
Policyholder;
- a copy of the taxpayer's registration number -
the Policyholder's person. In case of absence - a
copy of the passport with the corresponding
mark;
- a notarized power of attorney for the
right to receive funds, if the recipient of the funds
is another person authorized by the Insured.

identifying the

29.7. It is not allowed to return funds in cash
if the premiums were made in non-cash
form in case of early termination of the Insurance
Contract.

29.8. In case of termination of the Insurance
Contract in connection with the full
implementation of the Insurer's obligations,
insurance premiums are not returned.



29.9. Yactka BUTpaT, OB’ SI3aHUX OE3MOCEPENHBO 3
yKIJIaJICHHSIM 1 BUKOHaHHSM J[oroBOpy cTpaxyBaHHS,
3a3HavYa€eThcs B 3asBi- AKLIEOTI.
29.10. Horosip CTpaxyBaHHA BBAYKAETHCA
HEeIHCHUM 3 MOMEHTY HOro YyKIaJaHHS Yy TaKHX
BUIA/IKAX:
29.10.1. y Bumanky, KOO0 WOTO YKJIAJCHO MICIs
HACTaHHS TOAil, MI0 Ma€ O3HAKH CTPaxOBOIO
BHUIIAJIKY;
29.10.2. y BunaziKy, SKIIO y CTpaxyBajbHUKA (1HIIOT
0oco0M, BHM3HA4YEHOI Yy JOroBOpi cCTpaxyBaHHS)
BIJICYTHIiH CTpaxoBUH iHTepec.
29.11. JloroBip cTpaxyBaHHs BU3HA€THCS HEMIMCHUM
y CyJIOBOMY TIOPSJIKY.
29.12. JloroBip cTpaxyBaHHSI BBaXKA€ThCSI TAKHM, IO
He HaOpaB YMHHOCTI y pa3i HecIUIaTH CTPaxoBOTO
BHECKY B IIOBHOMY pO3Mipi B CTpPOKH, BKazaHi y
JloroBopi cTpaxyBaHHS.
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29.9. The portion of expenses directly related to the
conclusion and execution of the Insurance Contract
is specified in the Application-Acceptance.
29.10. The Insurance Contract shall be deemed
invalid from the moment of its conclusion in the
following cases:
29.10.1. if it was concluded after the occurrence
of an event that has the characteristics of an
insured event;
29.10.2. if the Policyholder (or another person
specified in the Insurance Contract) lacks an
insurable interest.
29.11. The Insurance Contract shall be declared
invalid by a court decision.
29.12. The Insurance Contract shall be deemed not
to have entered into force in the event of non-
payment of the insurance premium in full within
the time limits specified in the Insurance Contract.

30. MOPAAOK BUPILIEHHS CITOPIB / DISPUTE RESOLUTION PROCEDURE

30.1. Cnopu 3a JloroBopoMm CTpaxyBaHHS, IO
BUHUKaIOTh MK CTpaxyBaibHUKOM i CTPaXxOBHUKOM,
BUPIMIYIOTHCS NIISIXOM MIEPETOBOPIB.

30.2. Criopu mix CtpaxoBukoM i CTpaxyBaTbHHKOM
3 TpUBOAY OOCTaBMH Ta XapakTepy HAaCTaHHs
CTpaxoBOTO  BHIQJIKy, PO3MIpy Ta  HOPSIKY
3MIMCHEHHS] CTPaXxOBMX BHWIUIAT TOMIO, MOXYTh
BuUpimryBaTuch  CTOopoHamMm i3 3alydeHHSIM
He3aleXHUX ekcnepTiB. llpm 1mpomy omara
TOCIIYT  HE3AJICKHUX  CKCIIEPTIB  3MIMCHIOETHCS
CTopoHOI0, SIKa € IHIIIATOPOM IX 3aTyICHHS.

30.3. [Ipy HEMOXKJIMBOCTI BPEryJIIOBaHHS CITIPHUX
MUTaHb, CIpaBa TEPENAEThCS HA PO3TISA Y
BIMOBIMHUHM CyA, 3TiAHO YMHHOTO 3aKOHO/JABCTBa
Ykpainu.

30.1. Disputes under the Insurance Agreement
arising between the Policyholder and the Insurer
shall be settled through negotiations.

30.2. Disputes between the Insurer and the
Policyholder regarding the circumstances and
nature of the occurrence of the insured event, the
amount and procedure for making insurance
payments, etc., may be resolved by the Parties with
the involvement of independent experts. In this
case, the payment for the services of independent
experts is made by the Party that is the initiator of
their involvement.

30.3. If it is impossible to resolve disputes,
the case is submitted for consideration to the
relevant court, according to the current legislation
of Ukraine.

31. MOPAOK PO3IJIAAY 3BEPHEHb (ITPETEH3IN) /
PROCEDURE FOR CONSIDERING APPLICATIONS (CLAIMS)

31.1. Tlopsiiok ~ po3TJIsily  3BEpHEHb  CHOXKHBAUiB
mo CrpaxoBuka, a TakoX iH(oOpMaIlio Ipo
3aXHCT TIpaB CIOXHBAadiB, B TOMY YHCIHI
YIOBHOBa)KEH1 JlepKaBHi OpraHy, b1 (6]
SKUX BIIMOBIMHO [0 3aKOHOJABCTBAa YKpaiHU
CIOKMBAaY  Ma€ TpaBO  MOAATH  3BEPHEHHS

3 MU TaHb 3aXUCTy npaB CIIO)XKMBAYiB
(iHaHCOBMX  TOCIYr  pO3MIIIEHI HAa  CaMTi
CrpaxoBuka 3a TIOCHJIAHHSIM:

https://taslife.com.ua/important_info/zahystspozuva
chiv.

31.2. 3BepHenHs (nperensii) CTpaxyBajJbHHUKA IIOA0
nociayru npuiiMaroTbess CTpaxOBUKOM 3a aJipecoro
micresHaxomkens (01001, wm. Kwuis, Bymums
Pycragpeni Illora, 16, 6 moBepx) a00 Ha €NEKTPOHHY
nowty sktas@taslife.com.ua.

31.3.Y BuUmaigKy HEAOCSITHEHHS 3rOOM  ILIOJO
BpEryJIIOBaHHA CHIpHUX MUTaHb, CTpaxyBaJbHHK
MOX€E 3BEPHYTHCH 31 ckaproio 1o HamionanabHOro
0aHKy YKpaiHH, a TAKOX JI0 CyZly 3a 3aXHCTOM CBOIX
pas.

31.1. The procedure for considering
consumer appeals to the Insurer, as well as
information on consumer rights protection,
including authorized state bodies to which, in
accordance with the legislation of Ukraine,
the consumer has the right to submit
an appeal on issues of  consumer
protection of financial services, are posted
on the Insurer's website at the link:
https://taslife.com.ua/important_info/zahystspozu
vachiv.

31.2. Appeals (claims) of the Policyholder
regarding the service are accepted by the Insurer at
the address of location (01001, Kyiv, Rustaveli
Shota Street, 16, 6th floor) or at the email
sktas@taslife.com.ua.

31.3. In case of failure to reach an agreement on
the settlement of disputed issues, the Policyholder
may file a complaint with the National Bank of
Ukraine, as well as to the court for protection
of their rights.
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31.4. Po3nin «3BEepHEHHS TPOMAISIH» OQiIiifHOrO
InTepuer-npencraaunTea HarionaneHOro OaHKY
VYkpainu: https://bank.gov.ua/ua/consumer-

protection.

31.4. Section "Citizens' Appeals” of the official
Internet representation of the National Bank
of Ukraine: https://bank.gov.ua/ua/consumer-

protection.

32. IHIII YMOBMU 3A 301010 CTOPIH /
OTHER TERMS BY AGREEMENT OF THE PARTIES

32.1. VYci noBigomiieHsst 3a JloroBopoM, 3po0ieHi
CrpaxyBaJIbHUKOM (xpim MIOBiJOMJICHHS
CrpaxyBanparkoM CTpaxoBUKa PO HACTAHHS MOI1,
10 Ma€ O3HAKH CTPAaXxOBOTO BUMAJKY BiIIOBIIHO 10
m. 25.1. Odeptu) OyayTh BBaKATHCS 3POOJICHUMH
HaJIOKHUM YMHOM, TUTBKH SIKIIIO BOHM 3IIHCHEHHI Y
MUChMOBIH (opMi Ta HajiciaaHi PEKOMEHOBAHUM
JUCTOM, Kyp'epom, abo BpydYeHHI OCOOHMCTO 3a
3a3Ha4yeHolo afpecoro CTpaxoBHKa 3 BI/IMITKAMH MPO
oTpuMaHHsI. JlaTol0 OTPUMAaHHS TAKUX TIOBiJIOMJICHb
OyJie BBaKaTHUCS JlaTa iX 0COOMCTOro Bpy4eHHs abo
Jata TOMITOBOrO IITEMIIENsl  BiAJTYy  3B'SI3KY
oJiepKyBauya.
32.2. CrpaxyBanbuuk Hajgae CTpaxOBHKY IpaBoO
MOBIJOMJIATH ~ HOMY  TOIITOI,  EEKTPOHHOO
MOIITOI0, 3aco0amMH  Tene@OHHOrO 3B’S3KY YU
noBigomieHHsIME SMS Oyab-siKy iHpOpMAITito, 10
crocyerbesi  JisutbHOCTI CTpaxoBUKa, CTPaXOBHX
MIPOYKTIB, HOBHH, aKII TOIMO, & TAKOX ITOCTYTH
IHIMUX CYO'€KTIB TOCTIOJAPIOBAHHS, B IHIMUX ITLIAX,
SIKI HE CyIlepedaTh 3aKOHOJABCTBY Y KpaiHHU.
32.3. Tlonoxenns, He o0OymoBieHi JloroBopom,
perymiototbest 3YCII Ta YUHHUM 3aKOHOJIABCTBOM
Ykpainu. Konkperni  ymoBHm CTpaxyBaHHs
BCTaHOBJIEHI JlOroBOpoM CTpaxyBaHHS 1 MaloTh
npiopurer Hag nonoxeHHsmu 3YCII y Bumanky ix
pO30KHOCTEH.
32.4. Tlo tekcty Odeptn TepMiH "cTpaxoBUH
maTixk" Ta/abo «CTpaxOBHH BHECOK» BXKUBAETHCS B
pO3yMiHHI TepMiHy "cTpaxoBa mpemisf’, a TepMiH
""cTpaxoBe BIAIIKOAYBaHHS" - B PO3YMIHHI TEPMiHY
"cTpaxoBa BHWIUIATa", BH3HAYCHHWX 3TigHO 31 cT. 1
3akony Ykpainu "IIpo ctpaxyBaHHs".
32.5. JloroBip cknmagaerses 3 3Y CII, 3asBu-AxuenTy
ta maHoi OdepTH, AKi € HeBil'éMHAMH YaCTUHAMH
Horosopy.
32.6. YmoBu JloroBopy BHKIAJEHO yKpaiHCHKOIO
Ta aHTTINCHKOI0O MOBaMH. Y pa3i BUHUKHEHHS
po30ixHOCTEH i HEBIIMOBITHOCTENR MDK
YKpalHCBKOIO Ta aHTJIHCHKOIO Bepcisimu JloroBopy
NPIOPUTET MAE BEPCisl YKPATHCHKOIO MOBOIO.
32.7. CropoHu 3000B’s3aHi TOBIIOMIIATH OJIHA
OJIHY TIPO BCi 3MIHH B CBOill ISUTBHOCTI, SIKI MOXKYTh
BIUIMHYTH Ha BHKOHaHHA yYMOB JloroBopy, B TOMy
4HCIi 1 mMpo 3MiHy ajpecH, IpoTsroM 5 (podoumnx)
JHIB 3 JHS TaKOI 3MIHH.
32.8. IlignucanasMm
CrpaxyBalbHUK:
32.8.1. IligrBepmxkye, mo 3 ymoBamu 3YCII Ta
JloroBopy 03HallOMJIEHU Ta 3rOfIEH.

HoroBopy  crpaxyBaHHS

32.1. All notifications under the Contract made by
the Policyholder (except for the notification by the
Policyholder to the Insurer about the occurrence of
an event that has signs of an insured event in
accordance with clause 25.1. of the Offer) will be
considered properly made only if they are made in
writing and sent by registered mail, courier,
or handed personally at the specified
address of the Insurer with marks of receipt. The
date of receipt of such notifications
will be considered the date of their personal
delivery or the date of the postmark of the
recipient's communication department.
32.2. The Policyholder gives the Insurer the right
to inform them by mail, email, telephone
communication or SMS messages about any
information related to the activities of the Insurer,
insurance products, news, promotions, etc., as well
as services of other business entities, for other
purposes that do not contradict the legislation of
Ukraine.
32.3. Provisions not stipulated by the
Contract are regulated by the GTIP and the current
legislation of Ukraine. Specific insurance
conditions are established by the Insurance
Contract and have priority over the provisions of
the GTIP in case of their discrepancies.
32.4. In the text of the Offer, the term "insurance
payment" and/or "insurance contribution™ is used
in the sense of the term "insurance premium", and
the term "insurance indemnity" - in the sense of the
term "insurance payment", defined according to
Art. 1 of the Law of Ukraine "On Insurance".
32.5. The Contract consists of the GTIP, the
Application-Acceptance and this Offer, which are
integral parts of the Contract.
32.6. The terms of the Contract are presented in
Ukrainian and English. In case of discrepancies
and inconsistencies between the Ukrainian and
English versions of the Contract, the Ukrainian
version takes precedence.
32.7. The Parties undertake to inform each other
about all changes in their activities that may affect
the fulfillment of the terms of the Contract,
including changes in address, within 5 (working)
days from the day of such a change.
32.8. By signing the Insurance Contract, the
Policyholder:

32.8.1.Confirms that they are familiar with the

terms of the GTIP and the Contract and agree

with them.
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32.8.2. TIligTBepkye, MmO N0  YKIAJCHHS
HoroBopy  crpaxyBaHHS  iH(opmamito, IO
3a3HavyeHa B cT. 86,87,88 3akony Ykpainm «IIpo
CTpaxyBaHHS», OTPUMAB.
32.8.3. Ha BukonanHs BuMmor 3akony «lIpo
3axHCT MEPCOHAIBHUX JaHUX» Hagae CTpaxOBUKY
HEOOMEXKEHY CTPOKOM CBOIO 3TOAy Ha!
32.8.3.1. 0OpodKy CtpaxoBUKOM ioro
nepcoHanbHUX JaHux (Oynb-gKoi iHpopMmallii,
mo BimHOCUTBCs A0 CTpaxyBallbHHKA, B TOMY
YHCIIi TIPI3BUINA, IMEHI, IMEHI 110 OaThKOBI, POKY,
MICSIIIS, JTaTH Ta MICIld HapO/DKCHHS, aJlpecH,
cIMEHWHOTO, COLIaILHOTO, MaitHOBOIr'O
CTaHOBHIIA, OCBITH, Tpodecii, J0XOiB, TOIO), 3
METOI0 TPOBAJKEHHS CTPaxOBOi MAISUIBHOCTI (Y
TOMY 4YHCHi  yKJIaJaHHS Ta  BHUKOHaHHS
Horosopy), Ta/abo MPOIIOHYBaHHS
CrpaxyBanbHuKy mocnyr CTpaxoBHKa, B TOMY
YHCHI MUITXOM 3/1IHCHEHHS MPSMHUX KOHTAaKTIB 3
HHUM 3a paxyHOK 3aco0iB 3B’S3Ky, a TaKOX
3MIACHEHHsI TIOB’s13aHOI 3 HEW (PIHAHCOBO —
TOCIIOIaPCHKOT JTiSUTBHOCTI;
32.8.3.2. npuitasittss CTpaxOBUKOM pillleHb Ha
micTaBi  OOpOOKHM  NEPCOHAIBHUX  JaHUX
CrpaxyBanbHuKa (TOBHICTIO Ta/4d YacTKOBO) B
iHpopMaliitHiii  (aBTOMaTHU30BaHill) cHCTEMi
Ta/4M B KAPTOTEKaX MEPCOHAIBHUX JAHUX;
32.8.3.3. 3aiiicHeHHss [ 3 IEPCOHAJBLHUMH

MaHUMH, SKI  TOB’S3aHi 31 30MpaHHAM,
peeEcTpariero, HAKONMWYCHHSM, 30epiraHHsM,
aJanTyBaHHIM, 3MIHOIO, ITOHOBIICHHSM,
BHKOPHCTaHHSAM i MTOLIUPEHHAM

(pO3MOBCIOKEHHSM, peajli3alicro, mepenaycio),
3HEOCOOJIEHHAM, 3HHUIICHHSM BIZOMOCTEH IIpO
CrpaxyBabHUKA;

32.8.3.4. peanmizaniito Ta peryJIIOBaHHS IHIIAX
BiTHOCHH, 111(0) BUMAaramTh 00pOoOKH
MIEPCOHANBHUX JAaHUX BIAMOBIAHO 10 JloroBopy
Ta 3aKOHO/IaBCTBa Y KpaiHu;

32.8.3.5. namanns noctymy CTpaxOBUKOM [0
HWOro TepcoHaIBHUX MaHWUX TPETIM ocodaM Ha
po3cyn CTpaxoBHKa;

32.8.3.6. mepemady  TepCOHANBHUX
CrpaxyBanbHHKa TpeTiM ocobam
noBigomiieHHs: CTpaxyBajbHUKA.

32.8.4. llinTBepmkye, MmO #HOro HAISKHUM
YHOM ITOBIIOMJIEHO TIPO BKJIIOYEHHS 10 0a3(m)
nepcoHaNbHUX JaHux CTpaxoBHKa, MOBITOMIICHI
Horo mpaBa Ta MOBIJIOMIICHO PO METY 300py TaKUX
JAHUX.

32.8.5. IlinTBepmkye, MmO OO0  YKIAJIEHHA
JloroBopy cTpaxyBaHHs #omy Oyna HajaHa
iH(OopMaris, 1o 3a3HayeHa B CT. 7 3aKoHy Y KpaiHu
«[Ipo dinancoBi nociyru Ta iHAHCOBI KOMIIAHII»,
CTpaxyBaJIbHUK MIATBEPIUKYE, IO 3a3HaueHa
iHpopMaIlii € JOCTYIHOK B MICIAX HaJaHHS
MOCIYT CTpaxyBaJbHUKaM Ta/abo Ha BeO-calTi
CrpaxoBuka B Mepexi I[HTepHET, a TakoX €
MOBHOIO Ta JIOCTaTHBOIO JJIsl  NPAaBUIBHOTO
po3ymiHHA cyTi (iHAHCOBMX  IOCIYI, IO
HaAaroThCsi CTPaxOBUKOM.

IAaHUX
oe3
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32.8.2.Confirms that before concluding the
Insurance  Contract, they received the
information specified in Art. 86, 87,88 of the
Law of Ukraine "On Insurance".
32.8.3.In compliance with the requirements of
the Law "On Personal Data Protection", gives
thelnsurer their unlimited consent to:
32.8.3.1.processing by the Insurer of their
personal data (any information relating to the
Policyholder, including surname, name,
patronymic, year, month, date and place of
birth, address, family, social, property status,
education, profession, income, etc.), for the
purpose of conducting insurance activities
(including concluding and executing the
Contract), and/or offering the Policyholder
services of the Insurer, including by direct
contacts with them through means of
communication, as well as carrying out
financial and economic activities related to it;

32.8.3.2.making decisions by the Insurer based
on the processing of personal data of the
Policyholder (completely and/or partially) in
the information (automated) system and/or in
card files of personal data;

32.8.3.3.taking actions with personal data
related to collection, registration,
accumulation, storage, adaptation, change,
renewal, use and distribution (dissemination,

realization,  transfer),  depersonalization,
destruction of information about the
Policyholder;

32.8.3.4.implementation and regulation of
other relations that require processing of
personal data in accordance with the Contract
and the legislation of Ukraineg;
32.8.3.5.providing access by the Insurer to their
personal data to third parties at the discretionof
the Insurer;
32.8.3.6.transfer of personal data of the
Policyholder to third parties without notifying
the Policyholder.
32.8.4. Confirms that they have been properly
notified about inclusion in the database(s) of
personal data of the Insurer, informed of their
rights, and informed about the purpose of
collecting such data.
32.8.5. Confirms that before concluding the
Insurance Contract, they were provided with
information specified in Art. 7 of the Law of
Ukraine "On Financial Services and Financial
Companies”, the policyholder confirms that the
specified information is available in places where
services are provided to policyholders and/or on
the Insurer's website on the Internet, and is
complete and sufficient for a correct
understanding of the essence of financial services
provided by the Insurer.



32.8.6. IlinTBepmxkye, 110 IIOBIJIOMUB
3acrpaxoBany(ux) oco0y(0ci0) mpo ykinajeHul Ha
ii (ix) kopucth JloroBip cTpaxyBaHHS Ta OTpUMaB
sromy  3actpaxoBaHy(Mx)  oco0y(oci0)  (ix
3aKOHHHMX TPEICTABHUKIB) Ha YKIaJCHHS ILIHOTO
HoroBopy mono Hei(HMX) Ta CTpaxyBaHHS iX
3rifHo 3 yMoBamH 11boro Jlorosopy. Ha Bukonanss
BuUMor  3akoHy  Ykpainu  «[Ipo  3axuct
MEpCOHANBHUX  JTAHUX»  YKIQJAaHHSAM  IbOTO
HoroBopy CrpaxyBanbHUK Hagae CTpaxOBHKY
nmepcoHanbHi JgaHi 3acTpaxoBaHUX oci0 3a
JoroBopom, Ta MiATBEPIKYE, IO BiH OTPUMaB
sroly Ha ix mommpenHa. CTpaxXyBaJbHHK
MiATBEPIKYE 3aKOHHICTb OTpUMaHHS
MEpCOHANBHUX  JIAHWX  3acTpaxoBaHUX  0OCi0,
HasBHICT, 3roaM  3acTpaxoBaHmx ocid  (ix
3aKOHHUX MPEACTABHUKIB) Ha 00poOKy
MEpCOHANBHUX JIAHWX Ta 3TOJM Ha Mepeaavy
nepcoHaNbHUX AaHUX CTPaXxoBHKY, a TAKOX 3TOIH
Ha  mepemayy  IX — MEPCOHAJIBHUX  JIaHUX
CrpaxoBukoM CTpaxyBalbHUKY.
32.8.7. CrpaxyBanpuuk / 3acTpaxoBaHa ocoba
Hajae CTpaxoBHKY IMPaBO OTPUMYBATH OY/b-sKYy
iHbopMalliro 110710 CTaHy 3J10pOB’si
CrpaxyBayibHHKa/3acTpaxoBaHOI 0COOM B TOMY
YHUCIIl BiJ MEIWYHMX YCTaHOB, JIIKAPEHb, TOIIO a
TaKOK IPaBO PO3rOJIOIIYBaTH iHGOPMAIIIO 11010
crany 3mopoB’ss CTpaxyBajbHHKa/3aCTpaxOBaHOT
0co0M 3 METOI BHKOHAHHS JaHoro JloroBopy, B
TOMY YHCJIi Ty, IO MICTUTH JIIKAPCHKY TAEMHHMITIO.
38.8.8. Hamae cBoro 3rogy Ha PO3KPUTTS
b opmarii, 110 CTaHOBUTH TAEMHUITIO
CTpaxyBaHHSI, Y MeXaX, HEOOXITHUX s
yKIajeHHss  Ta/abo  BHKoHaHHs  JloroBopy
CTpaxyBaHHS, 3 JIOTPUMAaHHSM BAMOT
3aKOHO/IABCTBA IIOJ0 3aXHUCTy IEPCOHATBHUX
JaHUX.
32.8.9. TIlintBepmxye, mo  3actpaxoBana(i)
ocoba(m)n, Ha MOMEHT ykimamaHHsi JloroBopy
CTpaxyBaHHS:
32.8.10.1. ue € BlJI-iHdikoBaHHUMH;
32.8.10.2. He 3HaxomAThCS HaA OONIKYy B
HapKOJIOT1YHUX, TICUXOHEBPOJIOTTYHIX
JIMCTIAaHCePaX;
32.8.10.3. He € ocobamu, sKI BH3HAHI B
YCTQHOBJICHOMY  TMOPSAKY  HEIi€3JaTHUMHU,
ocobamu 3 iHBamimHicTio | Tpymm, nmitHm 3
IHBAJIAHICTIO.
32.9. CrpaxoBHK HE HaJa€ MOKPHUTTS Ta HE HeECe
BiJIOBIIATTPHOCTI 3a BHILIATY BUMOT 10 IHOMY
JloroBopy B TOMY CTYIICHI, B IKOMY BHILIATA TAKHX
BUMoOr Oyzme migmaBath CtpaxoBuKa i OyIb-sKi
CaHKIIii, 3200poHN 200 0OMEKEHHSI.
32.10. Ilpm BuUKOHAHHI yMOB, TMependadYeHUX
Horosopom koxkHa CTOpOHa MOXE BHUCTYHATH SIK
BIIPaBHUKOM (aBTOPOM), TaK 1 OTpUMYyBadeMm

(ampecaTom) ENEKTPOHHUX  JOKYMEHTIB, 3
BHKOPHCTaHHSM Ipu oMy oOoma CropoHamu
OJTHAKOBOT'O cepBicy €IEeKTPOHHOTO

JOKYMEHTO00Iry, a00 TUIIXOM IepecuaHHs
CIMIEKTPOHHOK) TIOIITO EICKTPOHHHUX JOKYMEHTIB,
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32.8.6. Confirms that they have informed the
Insured Person(s) about the Contract concluded
for their (their) benefit and received the consent
of the Insured Person(s) (their legal
representatives) to conclude this Contract
regarding them and to insure them according to
the terms of this Contract. In compliance with the
requirements of the Law of Ukraine "On
Personal Data Protection”, by concluding this
Contract, the Policyholder provides the Insurer
with personal data of the Insured Persons under
the Contract, and confirms that they have
received consent for their distribution. The
Policyholder confirms the legality of obtaining
personal data of the Insured Persons, the
existence of the consent of the Insured Persons
(their legal representatives) to the processing of
personal data and consent to the transfer of
personal data to the Insurer, as well as consent to
the transfer of their personal data by the Insurer
to the Policyholder.

32.8.7. The Policyholder/Insured Person gives
the Insurer the right to receive any information
regarding the state of health of the
Policyholder/Insured Person, including from
medical institutions, hospitals, etc., as well as the
right to disclose information regarding the state
of health of the Policyholder/Insured Person for
the purpose of executing this Contract, including
information containing medical secrets.

32.8.8. Gives their consent to the disclosure of
information constituting insurance secrecy,
within the limits necessary for concluding and/or
executing the Insurance Contract, in compliance
with the requirements of legislation on personal
data protection.

32.8.9. Confirms that the Insured Person(s),
at the time of concluding the Insurance
Contract:
32.8.10.1. are not HIV-infected:;
32.8.10.2. are not registered in narcological,
psycho-neurological dispensaries;
32.8.10.3. are not persons recognized as
incapacitated in accordance with the
established  procedure, persons  with
disabilities of group I, children with
disabilities.
32.9. The Insurer does not provide coverage and
does not bear responsibility for the payment of
claims under this Contract to the extent that the
payment of such claims would subject the Insurer
to any sanctions, prohibitions, or restrictions.
32.10. When fulfilling the conditions provided for
by the Contract, each Party may act both as a
sender (author) and as a recipient (addressee) of
electronic documents, with both Parties using the
same electronic document management service, or
by sending electronic documents by email for their
use in the interaction of the Parties, or for
subsequent signing by the other party in the service



Uil iX BHUKOpUCTaHHS y B3aemonii CtopiH, uun
HACTYITHOTO IiIMMCaHHs 1HIIOK CTOPOHOIO B CEPBICi
LenTpanbHOro 3aCBIAYYBaJILHOTO oprasy
(https://czo.gov.ua/) uM  IHIIMX  AHAJOTTYHHX
cepBiciB. CTOPOHM BH3HAJM €JIEKTPOHHI JOKYMEHTH
Ta BHUKOPUCTAHHS YJOCKOHAJEHOI'0 €JIEKTPOHHOIO
mignucy (mami — VYEII) abo xBamidikoBaHOTrO
enexktponHoro mianmucy (mami - KEII) mpm ix
MiANKCaHHI, SKi OyIyTh CTBOPEHI Ta MiIUCaH1 MiCIs
yknageHHs JloroBopy, 3a yMOBM TEXHIYHOI Ta
oprasizariinoi TOTOBHOCTI Cropin 10
BIIPOBQ/KEHHSI ~ €JIEKTPOHHOTO  JTOKYMEHTOOOIry.
CTOpOHU TOTODKYIOTHCS, IO EICKTPOHHI IEUaTKU
(ymockonaneni abo ksamidikoBani) CTopiH HE €
000B’ I3KOBUMH peKBi3UTaMU €JIEKTPOHHOT'0
nokymeHTa, 3a ymoBu HaxnaaeHHst KEII 3rimxHo 3
YHHHUM 3aKOHO/IaBCTBOM.

32.11. VYEII ta KEII Bu3naetbcss CTOpOHAMHU SIK
TaKi, 0 HA/JAIOTh FOPUIUYHOI CHIIM €JIEKTPOHHUM
JOKyMEHTaM, C)OPMOBAHMM Ta HAMPABICHUM 3 X
BUKOPUCTAHHSM, 32 YMOBH BiJMOBIJHOCTI TaKoOro
CNEKTPOHHOTO  MJNHCy  BUMOraM  YUHHOTO
3aKOHOJABCTBA. IIpn LbOMY Croponn
MOTO/KYIOTHCSL 3 THUM, IO EIEKTPOHHI JIOKYMEHTH,
mianucani YEII a6o KEII Ta Halle)XHUM 4YHHOM
HampasieHi BimnoBiaHiiH CTOpPOHI, MarOTh IOBHY
IOPUJIMYHY  CWJIy B PO3YMIHHI ~ YHHHOIO
3aKOHOZABCTBA, € OpUTiHAIEHUMH Ta
MIPUPIBHIOIOTECS IO OPHUTIHAIBHUX TPUMIPHHUKIB
JOKYMCHTIB Ha IallepOBHX HOCIAX, MIAMHCAHUX
BJIACHOPYYHO YIOBHOB)XCHUMH IPEICTaBHUKAMH
Cropin. Koxna i3 CropiH caMOCTIHHO BH3HAdYa€e
TIOpSIIOK 30epirannsi, 0OpOOJICHHS, BUKOPHUCTAHHS,
3HUILCHHS EIEKTPOHHUX JIOKYMEHTIB, €lEeKTPOHHUX
MTOBIIOMJICHB, IHIIOI iHGoOpMaIii B EICKTPOHHIN
¢dhopmi, YMOBH HOCTymy OO HHUX, & TaKOX yMOBH
BiMOOpa)KEHHS  €IeKTPOHHHX  JIOKYMEHTIB Y
Bi3yasbHii (OpMi, B T. 4. BATOTOBJIEHHS MAIIEPOBUX
KOMIii eTeKTPOHHNX JOKYMEHTIB.

32.12. CropoHM  NOrOAWIH, IO  BH3HAHHS
eNeKTPOHHUX JIOKYMEHTIB Ta iX MiJANHCAaHHA 3
BukopuctanHsM YEII a6o KEII BimmoBimHo 1m0
JloroBopy He BHUKIIOYAa€ MOXJIHMBOCTI CTBOPEHHS,
mignucanHs CTopoHaMHW Ta OOMIH MDK HHMH
MUCEMOBUMH JTOKyMEHTaMH Ha MAalepoBUX HOCLIX
IPOTATOM CTPOKY il [loroBopy.

32.13. CropoHH MiATBEPKYIOTh, IO ITiIMTUCAHTH
OyIyThb HaJeKHHM YHHOM YIIOBHOBAXKEHI Ha
MiNUCAHHSA EIEKTPOHHUX JIOKYMEHTIB IUISXOM
HaknamganHs YEII a6o KEII ta Ha BuMory iHmoi
Croponn 3000B’A3aHi HEraHO mepegaTH Korii
JIOKYMEHTIB, SIKI MiATBEPKYIOTh TaKi
noBHOBa)keHHs. CTOpOHM TapaHTYIOTh OJIHAa OJIHIH,
0 CaMOCTIHHO BXXHMBATHMYTh BCIX HEOOXiTHUX
3axofiB 3a0e3MeueHHs] CXOPOHHOCTI Ta 3aXUCTY
ocoouctux ximrouiB YEII ta KEII Big HE3aKOHHOIO
3aBOJIOAIHHS YM T[OUWIKOKEHHS. Y  BHIIAAKY
nopyiieHHs Oya-s1kot0 CTOPOHOIO MOJIOKEHb I[LOTO
nyHKTy, Taka CTopoHa 3000B’s3aHa BiJIIKOTyBaTH
iHmiit CTtopoHi Bci 30MTKM, TOB’si3aHI 13 TaKUM
MOPYIICHHSIM.
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of the Central Certification  Authority
(https://czo.gov.ua/) or other similar services. The
Parties have recognized electronic documents and
the use of an improved electronic signature
(hereinafter - IES) or a qualified electronic
signature (hereinafter - QES) when signing them,
which will be created and signed after the
conclusion of the Contract, provided that the
Parties are technically and organizationally ready
to implement electronic document management.
The Parties agree that electronic seals (improved or
qualified) of the Parties are not obligatory
requisites of an electronic document, provided that
a QES is applied in accordance with current
legislation.

32.11. IES and QES are recognized by the Parties
as giving legal force to electronic documents
formed and sent with their use, provided that such
an electronic signature complies with the
requirements of current legislation. At the same
time, the Parties agree that electronic documents
signed with an IES or QES and properly sent to the
respective Party have full legal force in the sense
of current legislation, are original and are equated
to original copies of documents on paper carriers,
signed by hand by authorized representatives of the
Parties. Each of the Parties independently
determines the procedure for storage, processing,
use, destruction of electronic documents, electronic
messages, other information in electronic form,
conditions of access to them, as well as conditions
for displaying electronic documents in visual form,
including the production of paper copies of
electronic documents.

32.12. The Parties have agreed that the recognition
of electronic documents and their signing using an
IES or QES in accordance with the Contract does
not exclude the possibility of creating, signing by
the Parties and exchanging between them written
documents on paper carriers during the term of the
Contract.

32.13. The Parties confirm that the signatories will
be duly authorized to sign electronic documents by
applying an IES or QES and, at the request of the
other Party, undertake to immediately transfer
copies of documents confirming such powers. The
Parties guarantee each other that they will
independently take all necessary measures to
ensure the safety and protection of personal keys of
IES and QES from illegal seizure or damage. In
case of violation by any Party of the provisions of
this clause, such Party is obliged to compensate the
other Party for all losses associated with such
violation.


https://czo.gov.ua/
https://czo.gov.ua/

32.14. Tlpu 3anopisHHi 30MTKiB CTOpoHaM Ta
TperiM ocobam y pasi BukopuctanHs YEII abGo
YIOCKOHAJICHOT €JIeKTPOHHOI TeYaTKH, PO3MOALT
30MTKIB BH3Ha4yaeThbcs CTOpPOHAaMHU Ta TpETIMH

ocodaMM  NUIAXOM  TEperoBopiB; y  pasi
HEMOXXJIMBOCTI JOCSTTH 3TOJH — B CYJOBOMY
MOPSIIIKY.

32.15. [oroBip, yknaaeHuii 3a qsoma abo Oinbine
pHU3UKaMH B MEKaX OJHOIO KJIacy CTpaxyBaHHS abo
3a gBomMa abo Oijbllle KiacaMH CTpaxyBaHHs
(pu3uKaMH B MEKax TaKUX KIIACIB CTpaxyBaHHS), €
JIOTOBOPOM KOMILIEKCHOTO CTPaxyBaHHSL.

32.16. TepMminu Ta BU3HAUYCHHS, 1110
BHUKOPUCTOBYIOThCS B LIl OdepTi, BKUBAIOTHCS B
3HAaYCHHSX, HABEICHNX B 3arajbHUX yMOBaX.
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32.14. In case of causing losses to the Parties and
third parties when using an IES or improved
electronic seal, the distribution of losses is
determined by the Parties and third parties through
negotiations; in case of inability to reach an
agreement - in court.

32.15. A contract concluded for two or more risks
within one insurance class or for two or more
insurance classes (risks within such insurance
classes) is a comprehensive insurance contract.

32.16. The terms and definitions used in this Offer
have the meanings given in the General Terms and
Conditions.



Jonartox 1 mo MPOITO3UIIT (ODEPTH)
YKJIACTH JOT'OBIP CTPAXYBAHHS 3A
CTAHJIAPTHUM CTPAXOBUM
MPOJYKTOM «MEJIUYHE
CTPAXYBAHHS IIOJIOPOXYIOUYHX»
(ITPOT'PAMHU «CTAHJIAPT»

ABO «EJIIT») Big 28.08.2025 poky /
Appendix Nel to the PROPOSAL (OFFER) TO
CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
OR "ELITE") dated 28.08.2025

TABJINLIS CTPAXOBUX BUITAJIKIB / TABLE OF INSURED EVENTS

3a CTPaXOBMM pU3HKOM «TpaBMaTH4YHe YIIKOTKeHHS Ta/a00 pyHKIioOHANBbHI PO3J1aau 310POB’A YHACTIIOK
HEI[ACHOT0 BUNAJKY, YKJIIOYAKYH HEIIACHUA BUNAJ0K HA TpchrlopTi» / for the insurance risk
"Traumatic injury and/or functional health disorders due to an accident, including an accident on

transport™
CrarTs / XAPAKTEP TUIECHOT'O YHIKOAXXEHHA /
Avrticle NATURE OF BODILY INJURY

PO31JI I. KICTKH YEPEIIA, HEHTPAJIBHA HEPBOBA CUCTEMA / SECTION I. SKULL,
CENTRAL NERVOUS SYSTEM

1 TPABMATUYHE YIIKOJXEHHS IIEHTPAJIbHOI ABO INEPUGEPUYHOI HEPBOBOI
CHUCTEMM, 110 IMTPU3BEJIO 10 BUHUKHEHHS /

TRAUMATIC INJURY TO THE CENTRAL OR PERIPHERAL NERVOUS SYSTEM THAT LED
TO THE OCCURRENCE OF:

a) Terpamape3y (mape3y BepXHIX i HHKHIX KiHI[IBOK) / ) tetraparesis (paresis of upper and lower
limbs)

0) remi-, mapa- a0o terparuerii, adasii (BTpaTti MoBH), nekopTHKalii / b) hemi-, para- or tetraplegia,
aphasia (loss of speech), decortication.

PO3A1J1 I1. OPTAHM 30PY / SECTION II. VISUAL ORGANS

2 TPABMATHUYHE YIIKOJDKEHHA, 1O CIIPUMMHWIIO ITIOBHY ®I3UYHY BTPATY
OKA ABO IIOBHY BTPATY 30PY / TRAUMATIC INJURY THAT CAUSED
COMPLETE PHYSICAL LOSS OF AN EYE OR COMPLETE LOSS OF VISION

a) OJIHOTO OKa, 3a BIICYTHOCTI 30py Ha JApyromy oiii / a) one eye, in the absence of vision in the
other eye

0) 000X Oueid, 110 BOJIOILIH 30pOM, a0 €IMHOro OKa, 110 BOJI0AL10 30poM / b) both eyes that had
vision, or the only eye that had vision.

PO3J1JI I11. OPTAHUM CJIYXY / SECTION I1l. HEARING ORGANS

3 TPABMATUYHE YIIKO/DKEHHA, AKE CIIPUUMHWIIO IIOBHY BTPATY CIIVXY
HA OBUJIBA BYXA / TRAUMATIC INJURY THAT CAUSED COMPLETE LOSS OF
HEARING IN BOTH EARS

PO3ALJI IV. IUXAJIBHA CUCTEMA /SECTION IV. RESPIRATORY SYSTEM

4 TPABMATUYHE YIIKO/PKEHHS I'PYJHOI KJIITKU I If OPTAHIB, SIKI CIIPUYMHUIIM /
TRAUMATIC INJURY TO THE CHEST AND ITS ORGANS, WHICH CAUSED:

a) BUIAJICHHs YaCTKM, yacTHHH JereHi / a) removal of a lobe, part of the lung

0) sunanenns oxmiei nereni / b) removal of one lung

PO311JI V. CEPHEBO-CYIUHHA CUCTEMA / SECTION V. CARDIOVASCULAR SYSTEM

5 | YIIKOJUKEHHS CEPLLS, IOI'O OBOJIOHOK I BEJIMKHX MATICTPAJIBHUX
CYJIMH, SIKI CITIPUYMHWIIN CEPLIEBO-CYIMHHY HEJJOCTATHICTb IIT
(TPETHOI'O) CTYIIEHIO / DAMAGE TO THE HEART, ITS MEMBRANES AND
MAJOR VESSELS, WHICH CAUSED CARDIOVASCULAR INSUFFICIENCY OF 1l
(THIRD) DEGREE

PO311JI VI. OPTAHU TPABJIEHHSA / SECTION VI. DIGESTIVE ORGANS

6 YHIIKOJPKEHHS IIEJIEINN, AKE CITPUYMHWIIO BIACYTHICTD LIEJIEITN (ITOBHE
BUIAJIEHHA LIEJIEIA) / JAW INJURY THAT CAUSED ABSENCE OF THE JAW
(COMPLETE REMOVAL OF THE JAW)
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YIIKO/PKEHHA A3UKA, SAKE CIIPUUYMHMIIO BIACYTHICTD A3MKA HA PIBHI KOPEHA
ABO IIOBHY BIJICYTHICTb A3UKA / TONGUE INJURY THAT CAUSED ABSENCE OF THE
TONGUE AT THE ROOT LEVEL OR COMPLETE ABSENCE OF THE TONGUE

YIIKOXKEHHSA (ITOPAHEHHA, PO3PUB, OITIK) CTPABOXOAY, KE
CIIPUYMHUNIIO HETTPOXIJIHICTb CTPABOXOAY (ITPU HAABHOCTI
FACTPOCTOMH) / INJURY (WOUND, RUPTURE, BURN) OF THE ESOPHAGUS,
WHICH CAUSED OBSTRUCTION OF THE ESOPHAGUS (IN THE PRESENCE OF A
GASTROSTOMY)

YIIKO/PKEHHA (PO3PUB, OIIIK, IOPAHEHHS) OPI"AHIB TPABJIEHHA, SIKE
CITPUYMHMIIO / INJURY (RUPTURE, BURN, WOUND) OF THE DIGESTIVE ORGANS,
WHICH CAUSED:

a) KHMIIKOBUH CBHIII, KAIIKOBO-MTIXBOBUI CBHII, CBHII IMiILTYHKOBOT 3ao03u / @) intestinal fistula,
intestinal-vaginal fistula, pancreatic fistula

0) MpOTUIPUPOIHUI BUXITHUKOBHUIT OTBIp (komoctoma) / b) artificial anus (colostomy)

10

YIIKOJ/XKEHHSA IMMEYIHKH B PE3VJIBTATI TPABMU, AKI CIIPUYUHWIIN / LIVER
INJURIES AS A RESULT OF TRAUMA, WHICH CAUSED:

a) pPO3pMB KaIICyJIM TIEYiHKH, 1110 MOTpedye omepaTuBHOrO BTpydanHs / @) rupture of the liver capsule
that requires surgical intervention
0) Bunanenus yactunu nevinku / b) removal of part of the liver

11

YIIKOJKEHHS CEJIE3IHKH, AKI CIIPUMMHWIIM / SPLEEN INJURIES THAT CAUSED:

a) MiAKANCYIBHHUI PO3PUB CENIE3IHKH, 10 TOTPEOYE OMEPATHBHOIO BTPYYAHHS / )
subcapsular rupture of the spleen that requires surgical intervention

0) supanenns cenesinku / b) removal of the spleen

12

VIIKOXEHHS LIJTYHKA, MIAUITYHKOBOI 3AJIO3U, KUILIEYHUKY, BPYIXI, 11O
CHHPUYMHNIIN BUJAJIEHHS HIUTYHKA / INJURIES TO THE STOMACH, PANCREAS,
INTESTINE, MESENTERY, WHICH CAUSED REMOVAL OF THE STOMACH

PO3J1JI VII. CEYHOBUAIJIBHA TA CTATEBA CUCTEMM / SECTION VI1I. URINARY AND

REPRODUCTIVE SYSTEMS

13

YIIKOXKEHHA HUPKH, SKE CITPUYMHNIIO BUJAJIEHHS HUPKU / KIDNEY
INJURY THAT CAUSED REMOVAL OF THE KIDNEY

14

VIIKO/PKEHHST CTATEBOI CUCTEMM, SIKI ITPU3BEJIU 1O / INJURIES TO THE
REPRODUCTIVE SYSTEM THAT LED TO:

a) BUAAJeHHs 000X S€UHMKIB, 000X MaTKOBUX Tpy0 Ta maTku / ) removal of both ovaries, both
fallopian tubes and the uterus

0) HempOXiAHOCTI CeY0BOTY, CeUiBHHKA, cedocTaresi cBuii / b) obstruction of the ureter, urethra,
urogenital fistulas

B) BTpaTH CTaTEBOro wieHa Ta 00ox seuok / €) loss of the penis and both testicles

15

VIIKOJ/PKEHHST OPI'AHIB CEYOBU/JIUILHOI CUCTEMU (HUPOK, CEHOBO/IIB,
CEYOBOI'O MIXVYPA, CEUIBHUKA), AKI CITPUYMHUHEHI CUHAPOMOM TPUBAJIOI'O
PO3IABJIFOBAHHSA (“KPALI-CMHAPOM”, CUH/IPOM PO3TPOLLEHHS) / INJURIES TO
THE URINARY SYSTEM ORGANS (KIDNEYS, URETERS, BLADDER, URETHRA) CAUSED
BY CRUSH SYNDROME ("CRUSH SYNDROME", CRUSH SYNDROME)

PO311JI VIII. BEPXHS KIHIIBKA / SECTION VIII. UPPER LIMB

IJIEYOBHM CYIJIOB / SHOULDER JOINT

16

VIIKOKEHHS IIJIEYOBOI'O MOSICA, SIKI CIIPUUMHUIIN «PO35OBTAHU»
[JIEYOBUI CYTJIOb, V PE3VJIBTATI PE3EKLIII CYTJIOBOBUX ITIOBEPXOHb
MOIr'0 CKJIAZJOBHUX KICTOK / INJURIES TO THE SHOULDER GIRDLE THAT
CAUSED A "LOOSE" SHOULDER JOINT, AS A RESULT OF RESECTION OF THE
ARTICULAR SURFACES OF ITS COMPONENT BONES

17

TPABMATUYHA ®I3MUYHA BTPATA (AMIIYTALIS) BEPXHBOI KIHIIIBKM HA PIBHI
CVYTJIOBY / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE UPPER LIMB AT THE
JOINT LEVEL

a) OJIHIET BEpXHBOI KIHIIIBKU B Pe3yJIbTaTi EK3apTHKYJIAIII B TUIe40BOMY Cyriiobi / @) one upper limb
as a result of exarticulation in the shoulder joint

0) 3 JomaTkoro, KirouuIero abo ixuimu yactuaamu / b) with the scapula, clavicle or their parts

B) eanHOI BepxHboi KiHniBku / C) the only upper limb

IJIEYE / SHOULDER

18

TPABMATHUYHA AMITYTALIA IVIEYA HA BY Ib-AKOMY PIBHI 1O JIIKTA / TRAUMATIC
AMPUTATION OF THE SHOULDER AT ANY LEVEL TO THE ELBOW
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JIKTbOBHUM CYIJIOB / ELBOW JOINT

19

YIIKO/PKEHHA OBJIACTI JIIKTBOBOI'O CYTJIOBA, SAKE CIIPUUYMHINIIO
«PO3BOBT AHMI» JIIKTHOBUI CYT'JIOB V PE3YJIbTATI PE3EKIIII CYTJIOBOBUX
IMOBEPXOHb MOI'0O CKJIAJIOBUX KICTOK / INJURY TO THE AREA OF THE
ELBOW JOINT THAT CAUSED A "LOOSE" ELBOW JOINT AS A RESULT OF
RESECTION OF THE ARTICULAR SURFACES OF ITS COMPONENT BONES

HOEPEAIVIIYYSA / FOREARM

20

TPABMATUYHA AMIIYTALIA THEPEAIUIYYA HA PIBHI ABO HU3YE JIIKTBOBOI'O
CVYTJIOBA / TRAUMATIC AMPUTATION OF THE FOREARM AT THE LEVEL OR BELOW
THE ELBOW JOINT:

a) aMITyTallis epearuIiadst Ha PiBHI (€K3apTHKYJISLisA) a00 HUKYE JIIKTHOBOTO CYTI00y / a)
amputation of the forearm at the level (exarticulation) or below the elbow joint

0) ammyTalii €AMHOI KiHI[IBKH Ha PiBHI (€K3apTHKYJISALI) a00 HUKYE JIIKTHOBOTO Cyriody / b)
amputation of the only limb at the level (exarticulation) or below the elbow joint

KHUCTBb / HAND

21

TPABMATHUYHA AMITYTALIA KUCTI/ TRAUMATIC AMPUTATION OF THE
HAND:

a) BTpaTy BCIiX MaJbI[iB, aMITyTaIlil0 Ha PiBHI M'SICTKOBHUX KiCTOK, 3aIT'ICTKY 200 MPOMEHEBO-
sam‘sictkoBoro cyrioba / a) loss of all fingers, amputation at the level of metacarpal bones, wrist or
radiocarpal joint

0) amnyTartito eauHoi kucti / b) amputation of the only hand

XPEBET / SPINE

22

[IEPEJIOMU XPEBLIIB, 1110 CIIPUUMHWIIO CTIMKE ITOPYIIEHHS ®YHKIII

BY 1b-AKOI'O BIJAIITY XPEBTA, KPIM KPMXKOBOI'O TA KYITPUKOBOI'O, A
CAME IIOBHY BIACYTHICTb PYXIB / FRACTURES OF VERTEBRAE THAT
CAUSED PERSISTENT DYSFUNCTION OF ANY SECTION OF THE SPINE, EXCEPT
FOR THE SACRAL AND COCCYGEAL, NAMELY COMPLETE ABSENCE OF
MOVEMENTS

TA3 /PELVIS

23

YHIKOJPKEHHSA TA3A, 11O CIIPUMHMHEHO ITEPEJIOMOM TPHOX TA BUIBIIE
KICTOK I CTBOPWJIO BIZICYTHICTD PYXIB ¥V ObOX KVJIBIIOBUX CYTJIOBAX /
PELVIC INJURY CAUSED BY FRACTURE OF THREE OR MORE BONES AND
CREATED ABSENCE OF MOVEMENT IN BOTH HIP JOINTS

PO341J1 IX. HUKHS KIHIHIBKA / SECTION IX. LOWER LIMB

KYJIBIIIOBUM CYIJIOB / HIP JOINT

24

YHIKOJPKEHHA KVYJIBIHOBOI'O CYTJIOBA, 1O CITPUYNHMJIO
EK3APTUKYJISALIIO B KYJIBIIOBOMY CVYTJIOBI / INJURY TO THE HIP JOINT
THAT CAUSED EXARTICULATION IN THE HIP JOINT

CTEI'HO/ THIGH

25

TPABMATUYHA ®I3UYHA BTPATA (AMITYTALLS) HUDKHBOI KIHLIIBKU HA
PIBHI CTETHA / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER
LIMB AT THE THIGH LEVEL

KOJIIHHUM CYIJIOB / KNEE JOINT

26

YIIKO/PKEHHA OBJIACTI KOJITHHOI'O CYTJIOBA, IO CTIPUYMHIIIO
EK3APTUKYJIALIIO B KOJIIHHOMY CVYTJIOBI/ INJURY TO THE KNEE JOINT
AREA THAT CAUSED EXARTICULATION IN THE KNEE JOINT

I'OMULJIKA / SHIN

27

TPABMATUYHA ®I3UYHA BTPATA (AMITYTALLS) HUKHBOI KIHIIIBKU HA
PIBHI TOMUJIKU / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER
LIMB AT THE SHIN LEVEL

TOMLIKOBOCTOITHUM CYTJIOB / ANKLE JOINT

28

YHIIKOJ/PKEHHA OBJIACTI 'OMUIKOBOCTOIIHOI'O CYIJIOBA, 11O
CIHIPUYMHUNIIN EK3APTUKYJIALIIO B TOMUJIIKOBOCTOITHOMY CVYIJIOBI /
INJURIES TO THE ANKLE JOINT AREA THAT CAUSED EXARTICULATION IN THE
ANKLE JOINT

CTOHNA/ FOOT

29

YIIKOJUDKEHHSA CTOIH, 11O CITPUYMHMIIN / FOOT INJURIES THAT CAUSED:

a) aMITyTallilo Ha PiBHI IIeCHO-(aJaHrOBHUX CYTI00iB (BIICYTHICTB YCIX MAJBIIB CTONH) / )




4

amputation at the level of metatarsophalangeal joints (absence of all toes of the foot)

0) ammyTallifo Ha piBHI TIECHOBHUX abo0 3arutecHOBHX KicTok / b) amputation at the level of metatarsal
or tarsal bones

B) aMITyTallif0 Ha PiBHI TapaHHOI, I'ITKOBOI KicTOK / C) amputation at the level of the talus, calcaneus
bones

PO3A1JI X. TEPMIYHI OIIKH / SECTION X. THERMAL BURNS
TEPMIYHI OITIKH BIA 60% ITOBEPXHI TIJIA 1II-b ABO 1V CTYIIEHA / THERMAL BURNS
FROM 60% OF THE BODY SURFACE OF I11-B OR IV DEGREE

30

Y BUmNajKy OTpUMaHHS 3acTPaxOBaHOK OCOOOI0 JCKUIBKOX YIIKO/DKCHb a00 KaJliITB, SKi HAaBEICHI B PI3HHUX
po3nigax abo B Pi3HUX CTATTAX OJAHOTO PO3JLTY, PO3MIPH CTPaXOBOI BHUIUIATH 32 HUMH HE JOJAETHCS Ta CKIIAIA€
He Oinbine 500 eBpo / In case the Insured Person receives several injuries or mutilations that are listed in different
sections or in different articles of one section, the amount of insurance payment for them is not added and does
not exceed the 500 Euro.



Jonarok 2 no ITPOIIO3UIIII (OPEPTHN)
YKJACTH JIOT'OBIP CTPAXYBAHHSI 3A
CTAHJAPTHHM CTPAXOBUM
IMPOAYKTOM «MEJUYHE
CTPAXYBAHHSI IIOJJOPOXKYIOUHUX»
(IIPOT'PAMMU «CTAHIAPT» ABO «EJIIT»)
Bix 28.08.2025 poxky /

Appendix Ne2 to the PROPOSAL (OFFER) TO
CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
OR "ELITE") dated 28.08.2025

3ASBA - AKIEIT /

APPLICATION - ACCEPTANCE Ne
JIO TIPOIIO3UIIIT (O®EPTH) YKJIACTHU JIOTOBIP CTPAXYBAHHS 3A CTAHJIAPTHUM
CTPAXOBUM MMPOAYKTOM «MEJJMMHE CTPAXYBAHHS MOAOPOXYIOUNX»
(IMPOT'PAMU «CTAHJIAPT» ABO «EJIIT») Bin 28.08.2025
TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A
STANDARD INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS "STANDARD™
OR "ELITE") dated 28.08.2025

M. KuiB / Kyiv

CTPAXOBUK ITPUBATHE AKIIIOHEPHE TOBAPUCTBO «CTPAXOBA KOMITAHIS «TAC» /

/ PRIVATE JOINT-STOCK COMPANY "INSURANCE COMPANY "TAS"

THE Indopmaunis npo CrpaxoBuka po3miiieHa Ha caiiti 3a mocusiannsm / Information about
INSURER the Insurer is available on the website at the following link:
https://taslife.com.ua/important _info/rozkryttya-informacziyi/rozkryttya-informacziyi.

B 0c00i / mocajia yroBHOBaXeHO1 0coou /
represented by | position of the authorized person

ITIG / Full name

mie Ha miacrasi / acts on the basis of

HOMep Ta jara qokymeHty / number and date | Ne Bix
of the document

aapeca, teinedod | 01001, m. Kuie, Byaums Pycraseni lllora, 16

/ address, tel. ajzpeca eJleKTpoHHOI momru: sktas@taslife.com.ua,
KOHTaKTHMIi Tesedon: 044 537 37 40 /

01001, Kyiv, 16 Shota Rustaveli Street

e-mail: sktas@taslife.com.ua, tel.: +38 (044) 537 37 40

xon €/IPIIOY /| 30929821

USR code:
IBAN UA313052990000026504006800349
CTPAXYBAJIbHUK (I1IB) /
THE POLICYHOLDER
(Full name)
azapeca, TenedoH /
address, tel. teredon / tel.: | e-mail:
Jlata HapoKEHHs / PHOKIIIT /
date of birth Identity number
I'pomansHCTBO / pesuzeHTt Ykpainu (rak/ui) /
Citizenship resident of Ukraine (yes/no)
JIOKYMEHT, IO TTOCB1TIy€ Ha3ga / title
oco0y / identity document cepis ta Homep / series and number

nara sunadi / date of issue

KuUM BUnanuii / issued

CrpaxoBuk mie 3rigHo Jlinensii HamionanbHoro 6anky YkpaiHuW Ha 34IMCHEHHS IIsUIBHOCTI 13 CTpaxyBaHHS 3a
Kiacamu crpaxyBanHs 1,2,19,20,21,22,23. Jlata BHeceHHs 3anucy 10 Peectpy dinancoBux ycranos - 04.06.2024/


https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
mailto:sktas@taslife.com.ua
mailto:sktas@taslife.com.ua
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The Insurer operates in accordance with the Licensed by the National Bank of Ukraine to conduct insurance
activities in insurance classes 1, 2, 19, 20, 21, 22, 23. Date of registration in the Register of Financial Institutions:
June 4, 2024.

Indopmartis mpo crammaprauii crpaxoBuii mpoaykt «MEJIMYHE CTPAXYBAHHSA [1OJOPOXYIOUMX»
po3milieHa Ha caidTi 3a mocusaanusM: / Information about the standard insurance product "TRAVEL MEDICAL
INSURANCE" is available on the website at the following link: https:/taslife.com.ua/dokuments/informaczijnyj-

dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh.

CrpaxoBuk Ta CrpaxyBaJbHUK, Jali pa3oM —
Croponn, a koxeH okpemo — CTOpoHa, YKJamu
JoroBip cTpaxyBaHHSi Ha YyMOBaX CTaHJAPTHOrO
CTpPaxoBOIo MPOJYKTY «MEJJUYHE
CTPAXYBAHHA [HOAOPOXYIOUYUX»
(ITPOT'PAMU «CTAHIAPT» ABO «EJIIT») (nauni mo
tekcty — JoroBip abo JloroBip cTpaxyBaHH:)
BiNOBIIHO 70 3akoHy Ykpainu «IIpo cTpaxyBaHHs,
3araJbHUX  YMOB CTaHIAPTHOI'O  CTPaxoBOro
MPOAYKTY «MEJINYHE CTPAXYBAHHA
MOJOPOXYIOUUX» (penaxuis-04), 3aTBeprkeHUX
Pimennsim [lpaBninas AT «CK «TAC» (npusathe),
[Iporokon Bim 27.08.2025 p., mara mouarky il —
28.08.2025 poky (mam mo Tekcty — 3YCII), mo
po3Miiieni Ha BeO-caiTi CTpaxoBHKa 3a MOCHJIAHHAM
https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-04,
srigno i3 3asBoro CrpaxyBanbHHKa (YCHOIO YH
MMICHEMOBOIO), TIPO TaKe:

The Insurer and the Policyholder, hereinafter jointly
referred to as the "Parties" and individually as the
"Party", have entered into an Insurance Contract under
the standard insurance product "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD" OR
"ELITE") (hereinafter referred to as the "Contract"” or
the “Insurance Contract") in accordance with the Law
of Ukraine "On Insurance”, the General Terms of the
standard insurance product "MEDICAL INSURANCE
FOR TRAVELERS" (edition-04), approved by the
Decision of the Board of IC «TAS» PJSC, Protocol

dated 27.08.2025, effective date - 28.08.2025
(hereinafter - GTIP), posted
on the Insurer's  website at  the link

https://taslife.com.ua/dokuments/zagalni-umovy-
standartnogo-strahovogo-produktu-medychne-
strahuvannya-podorozhuyuchyh-redakcziya-04, in
accordance with the Application of the Policyholder
(oral or written), about the following:

1. BUTOJJOHABYBAY / THE BENEFICIARY

| 1.1. 3rizno 3 unnnuM 3akononascrom / According to the current legislation

2. YMOBU CTPAXYBAHHA / INSURANCE CONDITIONS

2.1. TIporpama cTpaxoBoro npoaykry/ Insurance
Product Program

2.2. Crpok aii {orosopy/ Validity period of
Contract

3/from . 20
Jo / to . 20

2.3. KinbkicTh auiB aii forosopy / Number of
days of the Contract

2.4. KinbkicTh 3acTpaxoBanux auiB / Number of
insured days

2.5. Tepuropis aii {oroopy / Territory of
Insurance Contract

Unconditional deductible under the Contract

Onnopa3zoa nmonopoxk | bararopa3osa nmogopox
2.6. Tun momopo:ki / Type of trip / Single trip / Multi- trip
2.7. besymoBHa ¢panum3a 3a JloroBopom/ 0,00 EUR/USD

2.8. 3ACTPAXOBAHA OCOBA / THE INSURED PERSON

Ne | IIB / (Full name) Jara Kon PHOKIIII | Aapeca/ JIOKYMEHT, 1110
Hapomxxkennsi / | / ldentity Tesiedon / nocBiguye ocody /
Date of birth | number Address, tel. | Identity document

OINOO| OB WIN|F-



https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaslife.com.ua%2Fdokuments%2Fzagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-04&data=05%7C02%7Co.tyzinskaya%40taslife.com.ua%7C998edeb85b6b4345629a08ddde5c467d%7Cc24393c2a0874a399df0259fa2c0b4f1%7C0%7C0%7C638911210083043378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ElVSeJFXNR5VQOtStelTdorE%2B5E380UW0aoWcOJfs98%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaslife.com.ua%2Fdokuments%2Fzagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-04&data=05%7C02%7Co.tyzinskaya%40taslife.com.ua%7C998edeb85b6b4345629a08ddde5c467d%7Cc24393c2a0874a399df0259fa2c0b4f1%7C0%7C0%7C638911210083043378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ElVSeJFXNR5VQOtStelTdorE%2B5E380UW0aoWcOJfs98%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaslife.com.ua%2Fdokuments%2Fzagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-04&data=05%7C02%7Co.tyzinskaya%40taslife.com.ua%7C998edeb85b6b4345629a08ddde5c467d%7Cc24393c2a0874a399df0259fa2c0b4f1%7C0%7C0%7C638911210083043378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ElVSeJFXNR5VQOtStelTdorE%2B5E380UW0aoWcOJfs98%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaslife.com.ua%2Fdokuments%2Fzagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-04&data=05%7C02%7Co.tyzinskaya%40taslife.com.ua%7C998edeb85b6b4345629a08ddde5c467d%7Cc24393c2a0874a399df0259fa2c0b4f1%7C0%7C0%7C638911210083043378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ElVSeJFXNR5VQOtStelTdorE%2B5E380UW0aoWcOJfs98%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaslife.com.ua%2Fdokuments%2Fzagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-04&data=05%7C02%7Co.tyzinskaya%40taslife.com.ua%7C998edeb85b6b4345629a08ddde5c467d%7Cc24393c2a0874a399df0259fa2c0b4f1%7C0%7C0%7C638911210083043378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ElVSeJFXNR5VQOtStelTdorE%2B5E380UW0aoWcOJfs98%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaslife.com.ua%2Fdokuments%2Fzagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh-redakcziya-04&data=05%7C02%7Co.tyzinskaya%40taslife.com.ua%7C998edeb85b6b4345629a08ddde5c467d%7Cc24393c2a0874a399df0259fa2c0b4f1%7C0%7C0%7C638911210083043378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ElVSeJFXNR5VQOtStelTdorE%2B5E380UW0aoWcOJfs98%3D&reserved=0
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2.9. META IOAOPOXKI 3A 1OI'OBOPOM CTPAXYBAHHS / PURPOSE OF THE TRAVEL

UNDER THE INSURANCE CONTRACT

Ne | 3Bnuaiinmii AKTUBHUH HaBuanus / Cnopt/ Sport PoGora/Work

BinnmounHox/ BixnmounHox/ Education
Leisure travel Active recreation

1.

2.10. MEJAWYHI BUTPATHU / MEDICAL EXPENSES

Ne | IIB / (Full name) CrpaxoBa cyma/ | Tapud % / | CrpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)

1

2

3

4

5

6

7

8

9

10

2.11. HEIIACHMM BUIIAJIOK / ACCIDENT INSURANCE

Ne | HIB / (Full name) CrpaxoBa cyma/ | Tapud % / | CrpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)

1

2

3

4

5

6

7

8

9

10

2.12. 3araapna crpaxoa npewmisi / Total insurance premium (UAH)

2.12.1. Tlopsiiok Ta CTPOKH cIUIaTH cTpaxoBoi npewmii / Procedure and terms of payment of the insurance

premium:

2.12.1.1. Po3mip crpaxoBoi mpemii, rpH. / Insurance
premium amount, UAH.

2.12.1.2. Kinnesa mata crutatu / Payment due date

2.12.1.3. PexBi3uTH Auisi onuiatu crpaxoBoi npemii / Payment details for the insurance premium: IBAN:
UA313052990000026504006800349. €EAPIIOY / USR code: 30929821.

IAM SITKA 3ACTPAXOBAHIA OCOBI/ MEMO TO THE INSURED PERSON

V pasi HacTaHHS MOAI{, [0 Ma€ 03HAKH CTPaXOBOTO
Bunanky, CrpaxyBaibHUK/3acTpaxoBaHa ocoba abo
oco0a, 110 mpeACTaBIsie ii iHTepecH, He Mmi3Hile 24
TOJIH 3 MOMEHTY HaCTaHHsI TAKOI MOJIiT 30008’ s13aHa
HeraiiHo, B Oy/Ib-KUil yac 100H, 3BEPHYTUCH B
Acucrytouy kommnanito (ab6o 1o CtpaxoBuka, abo 10
iHIIoi ocobu i3 sKow YkiageHo CTpaxoBHKOM
JIOTOBip TMPO HaJaHHS JIOTMOMOTH (TIOCIYT)) AJIst
MONIEPeTHBOTO  Y3TO/DKEHHS ~ 3BEpHEHHS 32
JIOTIOMOTOI0 /IO BiJIOBITHOTO MEIMYHOTO 3aKJary
4y JIiKaps 1o Tenedony ado IHIIMM YHHOM:

In the event of an event that has the characteristics of an
insured event, the Policyholder/Insured Person, or a
person acting on their behalf, shall, no later than within
24 hours from the moment the event occurs, immediately
contact the Assistance Company (or the Insurer and/or
another entity with whom an agreement for the provision
of assistance (services) has been concluded) at any time
of day or night to obtain prior authorization for seeking
assistance from the relevant medical institution or
physician, by phone or by any other available means.




Bama acucryroua komnanist "Ensuria" / Your
assistance company is "Ensuria"’
tel.: Tem.: +38 044 500 11 91

I[.]'lﬂ TEKCTOBUX HOBiIlOMJIBHb IMMOCUJIAHHA HA YaTUu Ta e-
text
communication, references to chat services and email
addresses are provided: https://ensuria.com/uk/care.

mail: https://ensuria.com/uk/care/ For

Ilpu 3BepHeHHi 10 AcucTyro4oi komnanii (a0o CrpaxoBuka, a0o 10 iHIIOI 0co0M i3 AKOKW YKJ/IageHO
JAOTOBip Mpo HamxaHHS TomMOMOrd (MOCJYr)) HeoOXiTHO moBimoMuTH HacTymHy iHgopmamiro/ When
applying to the Assistance company (or the Insurer and/or another entity with whom an agreement for
the provision of assistance (services) has been concluded) the following information shall be provided:

1. mpisBwuiie, im’ st 3acrpaxosanoi ocoou/ full name of the Insured Person;
2. MiCIIe3HaxOKEHHS 3acTpaxoBaHol ocodu 1 HoMep kKouTakTHOTrO Tenmedony/ the actual location of the Insured

Person and a contact phone number;

3. cepito Ta HoMep JloroBopy/the Contract series and number;
4. netanbHUI ONMKC BUMAJKY 1 Xapaktep HeoOximHo1 qomomoru / a detailed description of circumstances of event

and nature of assistance required

3. CTPOK HPPIFIHHTIH PIIHIEHHSA PO BU3HAHHA ABO HEBU3HAHHS BUIIAJIKY
CTPAXOBUM TA 3JIHCHEHHS CTPAXOBOI BUILUIATH / THE TERM FOR MAKING A
DECISION ON RECOGNIZING OR NOT RECOGNIZING AN EVENT AS INSURED AND MAKING

AN INSURANCE PAYMENT

3.1. CrpaxoBUK OpuiiMae pilIEHHS TPO. BHU3HAHHSI
MOJIiT CTPaXOBUM BUITaJIKOM Ta 3ICHEHHS CTPaxoBOl
BUIUIATH / BIIMOBY y CTpaxoBili BUILIATi / BiICTPOUKY
MPHAHATTS PIIICHHS PO BU3HAHHS MOJii CTPAXOBHM
BHIIQJIKOM Ta 3AIHCHEHHS CTPaxoBOi  BHUILIATH
mpotsiroM 15 (n'stHaausaTu) poOOUMX IHIB 3 JHS
OTPUMAaHHS yCiX HEOOXiMHMX TOKYMEHTIB, HAJaHUX B
nopsAAKy, TmepenbaucHoMy ymoBamu  Jlorosopy
CTpaxyBaHHA, Ta, y pa3i MPHUAHSITTSA PIIIEHHS IIPO
CTPaxoBY BHUILIATY, CKJIaJa€ CTPAXOBUH aKT.

3.1. The Insurer makes a decision on: recognizing the
event as an insured event and making an insurance
payout / refusing to make an insurance payment /
postponing the decision on recognizing the event as an
insured event and making an insurance payout within
15 (fifteen) business days from the date of receipt of all
required documents submitted in accordance with the
procedure established by the terms of the Insurance
Contract. In the event of a decision to make an
insurance payout, the Insurer shall issue an insurance
report (insurance act).

3.2. CrpaxoBa BuIuiaTa 3aiHCHIOEThCST CTPaxOBHKOM
npotsiroM 10 (mecsaTr) podoUnx AHIB 3 JATH IPAHHSTTS
pilleHHsT Tpo 3IifiCHEHHS CTPaxoBOi  BHUIUIATH
(odopmMIIeHHS CTPaxOBOr'0 aKTy).

3.2. The insurance payout shall be made by the Insurer
within 10 (ten) business days from the date of the
decision to make the insurance payout (issuance of the
insurance report).

3.3. CTpaxoBHK Ma€ MpaBO BiJICTPOUUTH MPUHHSITTS
pIlIeHHs PO BU3HAHHS TWOAIl, MO Ma€ O3HAKU
CTPaxoBOIO BHMAJKYy, CTPAaXOBUM BHUIAIKOM Ta
3MIACHEHHSI CTPaxoBOi BHIIaTH ab0 BIAMOBY Yy
3MIIACHEHHI CTPAaXOBOi BUILIATH, SIKIIO:

3.3.1. B HBOTO € MOTUBOBaHi1 CyMHIBH B IIPaBOMipPHOCTI
BUMOI Ha OJEpXKaHHS CTPaxoBOi BHUIUIATH - JIO
OTpPHMaHHS BIJNIOBiZIeH BiJi KOMIIETCHTHUX OpraHiB,
ajsie He OuIbIe, HIXK Ha TPU MICSIli 3 THS OJEPKaHHS
OCTaHHBOTO JOKYMEHTY Ha BHUILIATY,

3.3.2. mopylieHO KpuUMiHaJbHE MpPOBaKEHHSA /[
KpUMiHAJIbHI ~ TPOBAKEHHS  IIOJI0  HACTaHHSI
CTPaxOBOI'O  BUNAJKy, IHIMX OOCTaBUH  IIO
CTOCYIOTBCS BHIIAJIKY, BEICTHCSA  PO3CIiTyBaHHSA
00CTaBHH, IO TPHU3BENHM 10 HACTAHHS CTPAXOBOTO
BUNAJIKY Ta/a00 CTOCYIOTHCS BUTIAJIKY - JI0 3aKiHUCHHSI
po3citiTyBaHHS a00 3aKiHYeHHSI CYI0BOTO PO3TIIIAY.

3.3. The Insurer has the right to postpone the decision
on the recognition of an event that has the
characteristics of an insured event as an insured event
and the decision on the insurance payout or refusal to
make an insurance payout in the following cases:
3.3.1. if there are reasonable doubts regarding the
validity of the claim for the insurance payout — until
responses are received from the competent authorities,
but no longer than three months from the date of receipt
of the last document for payout;

3.3.2. if criminal proceedings have been initiated
concerning the insured event or other circumstances
related to the event, or if an investigation is being
conducted into the circumstances that led to or are
related to the event — until the investigation is
completed or until the end of the court proceedings

3.4. TIpo BiAMOBY y 3IifiCHEHHI CTPaxoBOi BUILIATH /
MPUAHATTA PILLEHHS PO BiJICTPOYKY BU3HAHHSA MOMIT
CTPAaxOBHM BHUIAQJKOM Ta 3IIHCHEHHS CTPaxoBOi
puriatd  CTpaxOBUK  NUCBMOBO  IOBIJOMIISIE

3.4. The Insurer shall notify the Policyholder (Insured
Person) in writing of the refusal to make an insurance
payout and/or of the decision to postpone the
recognition of the event as an insured event and the



https://ensuria.com/uk/care
https://ensuria.com/uk/care

CrpaxyBanbHuka (3acTpaxoBaHy 0co0y) IPOTSIoM 5

(w’st) pobouMx  AHIB, 3 JOHS  OPUHHATTS
BiJIITOBITHOTO PIIlICHHS], 3 BUKJIAJCHHSIM MOTHBAIli1
NPUHHATOrO  pIlIEHHS Tpo  BiacTpouky  abo

OOI'PYHTYBaHHSIM [IPHYHH BiJIMOBH.

insurance payout of the insurance payout within 5
(five) business days from the date of the relevant
decision, stating the motivation for the decision to
postpone or justifying the reasons for the refusal.

3.5. CTpaxoBHK Hece MaifHOBY BiNlMTOBiJAJILHICTE 32
HECBO€YACHE 3MIHCHEHHS CTPaxoBOl BHILIATH abo
MOBEPHEHHS YaCTWHM CIUIAYEHHX BHECKIB IIpH
JOCTPOKOBOMY  TpUNMHEHHI  Aii  J0roBOpY
CTpaxyBaHHA NUISIXOM cruiaTi CTpaxyBajbHUKY MeHi
B po3mipi 0,01% Big cymu HeCBOEYACHO 3TIHCHEHOT
CTPaxoBOi BHUIUIATH 32 KOXHHUH poOOOYHMIA JIeHBb
MPOCTPOUYCHHS 3IMCHEHHS CTPAaXOBOI BUILIATH, aJjie
He Oinbmie 10 % Bix po3mipy BUIJIATH.

3.5. The Insurer shall be financially liable for the late
payment of the insurance indemnity or the refund of a
portion of the paid premiums in the event of early
termination of the insurance contract by paying the
Policyholder a penalty of 0.01% of the amount of the
overdue insurance indemnity for each business day of
delay in making such payment, but not more than
10% of the amount of the insurance
payment.

4. TIOPSIIOK PO3IJISIAY 3BEPHEHD (ITPETEH3IM) / PROCEDURE FOR CONSIDERATION OF

APPEALS (CLAIMS)

4.1. Tlopsanok po3risgy 3BEpHEHb CIIOKHBAYiB 10
CrpaxoBuka, a TakoX iH(pOpPMaIIiFO PO 3aXHCT MPaB
CIIOXKHMBAYiB, B TOMY YHCJi YIIOBHOBAXXEHI JEprKaBHI
Opranu, 10 SKHMX BIANOBIAHO [0 3aKOHOJABCTBA
VYKpalHd COXKMBa4d Mae€ IMPABO IONATHU 3BEPHEHHS 3
MUTaHb 3aXUCTY MPaB CIIOKHUBAYiB (DiHAHCOBUX MOCITYT
po3Mimeni Ha caiTi CTpaxoBHKa 3a IOCHJIAHHSIM:
https://taslife.com.ua/important_info/zahystspozuvach
V.

4.1. The procedure for handling consumer requests to
the Insurer, as well as information on consumer rights
protection, including the authorized state bodies to
which, in accordance with the legislation
of Ukraine, the consumer has the right to submit a
complaint regarding the protection of their rights as a
consumer of financial services, is available on the
Insurer’s  website at the following link:
https://taslife.com.ua/important_info/zahystspozuvach
iv.

4.2. 3BepHennst (mperensii) CrpaxyBajbHUKA MO0
nociyrd npuiiMaroTbess CTpaxoBUKOM 3a aJpecoro
MicriesHaxompkenas (01001, wm. Kwuis, Bymams
Pycraseni llora, 16, 6 moBepx) abo Ha eNEKTPOHHY
nomrry sktas@taslife.com.ua.

4.2. The Policyholder's requests (claims) regarding the
service shall be accepted by the Insurer at the address
of the location (01001, Kyiv, 16 Rustaveli Shota Street,
6th floor) or by e-mail sktas@taslife.com.ua.

43. VY BuUmamky HEAOCSTHEHHS 3TOIM  MIOAO
BPETYJIIOBAaHHSA CITIpHUX TUTaHb, CTpaxyBaJbHUK
MOJYKE 3BEpPHYTHCH 31 ckaprowo 10 HarioHaisHOTO
O0aHKy YKpaiHH, a TaKOX 10 CyIdy 3a 3aXHUCTOM CBOIX
npaB

4.3. In case of failure to reach agreement on settlement
of disputes, the Policyholder may file a complaint to
the National Bank of Ukraine and to the court for
protection of his/her rights

4.4. Po3pin «3BepHEHHsS TrpoMaisH» OQIIHHOro
InTepHer-ipencraBaunTBa  HarioHaneHoro  GaHKy
VYkpainu https://bank.gov.ua/ua/consumer-protection.

4.4. Section “Citizens' Appeals” of the official website
of the National Bank of Ukraine
https://bank.gov.ua/ua/consumer-protection.

5. MOPAJOK YKIIAJAHHA JOT'OBOPY CTPAXYBAHHS / PROCEDURE FOR CONCLUDING AN

INSURANCE CONTRACT

5.1. JloroBip ckiamaerbest 3 1€l 3asBU-AKIENTy Ta
[pomozutii (ohepTn) ykmacTu AOTOBIp CTpaxyBaHHSI
3a CTaHJapTHUM cTpaxoBuM npoaykroM « MEJIMYHE
CTPAXYBAHHA IMOAOPOXYHOUMX»
(ITPOT'PAMU «CTAHIOAPT» ABO «EJIIT») Bin
28.08.2025 (mamam — Ilpomosumist / Odepra), sKi €
HeBin emHuME yactuHamu JJoroBopy. Texct Odeptn y
(dopMaTi, MO YHEMOXJIMBIIIOE 3MiHY HOro 3MicTy,
pO3MillleHnii Ha BiiacHOMY BeO-caiiTi CTpaxoBuKa B
Mepexi Internet 3a HOCHJIAHHSM
https://taslife.com.ua/dokuments/propozycziya-oferta-
uklasty-dogovir-strahuvannya-za-produktom-
medychne-strahuvannya-podorozhuyuchyh-

redakcziya-04

5.1. The Contract consists of this Application-
Acceptance and the Proposal (Offer) to conclude an
insurance contract under the standard insurance
product "TRAVEL MEDICAL INSURANCE"
(PROGRAMS "STANDARD" OR "ELITE"™) dated
28.08.2025 (hereinafter referred to as the Proposal / the
Offer), which are integral parts
of the Contract. The text of the Offer, in a format
that prevents any alteration of its content, is
published on the Insurer’s official website on
the Internet at the following link:
https://taslife.com.ua/dokuments/propozycziya-oferta-
uklasty-dogovir-strahuvannya-za-produktom-
medychne-strahuvannya-podorozhuyuchyh-
redakcziya-04
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5.2. Odepra MICTHTP MEPEITiK BUHATKIB 13 CTPAXOBUX
BUNIQJIKIB Ta OOMEKEHHSI CTpaxyBaHHs, IpaBa Ta
0008’ s13ku CTOPIH, BiJIIIOBiIaIbHICTH 33 HEBUKOHAHHS
abo HeHanexxHe BHKOHaHHS yMmoB JloroBopy, mii
CrpaxyBaJbHHKa Y pa3i HAaCTaHHS CTPAaXxOBOTO
BUMNAJIKy, YMOBU 3[iHCHEHHS CTpaxoBOi BHUIUIATH,
MPUYUHA BIJMOBH Yy CTpPaxoBifl BWILIATI, TOPSIOK
3MiHM 1 mpunuHeHHs nii JoroBopy Ta iHm icToTHi
yMmoBu [orosopy.

5.2. The Offer contains a list of exclusions from insured
events and insurance limitations, rights and obligations
of the Parties, liability for non-fulfillment or improper
fulfillment of the terms of the Contract, actions of the
Policyholder in the event of an insured event, terms of
insurance payment, reasons for refusal of insurance
payment, procedure for amendment and termination of
the Contract and other material terms of the Contract.

5.3. lna yknanenns Jloropopy CTpaxyBajibHUK HaJae
iHpopmariito Tpo cebe, CBIi HOMEp MOOLITBHOTO
TenedoHy Ta aapecy eNeKTPOHHOI MOIITH B MeEpexi
“Internet”, a Takox iHIITY iH(pOpPMAIIiTO, HEOOXITHY IS
yknanenHsa Jorosopy. llepen ykmagenusam Jlorosopy
CrpaxyBaibHUK 000B*SI3KOBO MIOBUHEH 03HAHOMUTHCH
3 ymoBamu [JloroBopy, 3araJbHUMH YMOBaMH,
IndopmariiitHuM  JOKYMEHTOM TIpO  CTaHJAApTHHH
CTPaxoOBHH MPOAYKT, iH(OPMALIEI MPO CTPaxOBOTO
nocepeqHuka, iHpopmariero mpo CrpaxoBuka Ta
iH(hopmari€ero mpo GpiHAHCOBY MOCIYTY Ta MiATBEPAUTH
HaJIaHHS 3TOJM HAa OOpOOKY BJIACHHX IEPCOHAIBLHUX
IaHuX. 3a1MCHEHHS BCiX BHUIIEBKA3aHUX il € 3aIBOIO
CrpaxyBanpHuka CTpaxoBHKYy NpO HWOro Hamip
yksacta Jlorosip.

5.3. To conclude the Contract, the Policyholder
provides information about themselves, their mobile
phone number and email address on the Internet, as
well as other information necessary to conclude the
Contract. Before concluding the Contract, the
Policyholder must necessarily familiarize themselves
with the terms of the Contract, General Terms and
Conditions, Information Document about the standart
insurance product, information about the insurance
intermediary, information about the Insurer and
information about the financial service and confirm the
provision of consent to the processing of their own
personal data. The performance of all the above actions
is an application of the Policyholder to the Insurer
about their intention to conclude a Contract.

5.4. CrpaxoBuk Ha mijcraBi HagaHoi KiieHToM
iHdopmarii GopMye MPOEKT iHAMBIAYaTbHOI YaCTHHU
JIOTOBOPY CTpaxyBaHHs — 3asBy-AKIENT Ta HaIa€ HOro
Kiienry mis o3naiiomieHHs. 3asBa-AKIENT MIiCTHTh
nocwnanHs Ha Odepry, Ta Ha iH(dOpMaIiio,
nependaueny m.6 cr.85 3Y «[Ipo crpaxyBaHHD.
Taxum uymaoM, CTpaxoBuk o3Haiommroe Kiienra 3
ycima ymoBam#u JloroBopy CTpaxyBaHHS Ta CTPaXOBOT'O
HPOIYKTY.

5.4. Based on the information provided by the Client,
the Insurer prepares a draft of the individual part of the
insurance contract — the Application-Acceptance —
and provides it to the Client for review. The
Application-Acceptance contains a reference to the
Offer and to the information required under paragraph
6 of Article 85 of the Law of Ukraine "On Insurance".
In this way, the Insurer acquaints the Client with all the
terms and conditions of the Insurance Contract and the
insurance product.

5.5. Skmo norosip ykiaagaerses 3 (i3MIHOI0 0CO00IO 1
riepenbadae Horo miAMMCaHHS eJISKTPOHHUM ITiITUCOM
OJTHOPa30BUM ineHTH(]ikaTopom, To CTpaxoBHK HajA€E
mpoekT jgoroBopy Kiienty s o3HaloMieHHS
IUIAXOM JEMOHCTpAIlii Ha €KpaHi Pi3HUX TEXHIYHHX
3ac0o0iB E€JEKTPOHHMUX KOMYHIKaIii (SKOIO JIOroBip
yKnagaerbcsi 4epe3 BeO-caiitr  CrpaxoBuka abo
CTPaxoBOr0 IMOCEpeIHMKA), HajiCHiIaHHA (ailmy y
¢dopmari pdf Ha Bkazany KiieHTOM eneKTpoHHY agpecy
a00 HajIcuIIa€ TIOCUTIAHHS Ha TPOEKT 3asBU-AKIICTITY.
5.5.1. CrpaxoBuk Haacuiae Kiieaty SMS-
MOBIIOMJICHHSI 3 OJJHOPA30BHM iJeHTH(DIKaTOPOM Ha
HoMep Tenedony, Hamanui KiienTom.

5.5.2. KuieHT  03HaHOMIIIOETBCSI 3  yMOBaMU
JIOTOBOPY CTpaxyBaHHS, IepeBipsie BCIO BHKJIAICHY
B 3asBi-AkuenTi iHdopmaLito Ta  MiNHCYE
3asBy-AKImenT 3a  JOMNOMOTOI0  OJHOPAa30BOTO
ineHTH(DiKaTOpA.

5.5.3. Sxmo Kiient He mignumie eneKTpoHHY 3asBy-
Axnent cmocodboM, BKazaHHM B I 5.5.2. el
3asBu-AKIENTy, o 24:00 naTu HaJgaHHSI
CtpaxoBUKOM NPOEKTY 3asiBU-AKLENTY, BBAXKAETHCS,
mo mnpono3uilis CTpaxoBHKa YKJIACTH JOTOBIp
CTpaxyBaHHS B CICKTPOHHIN ¢opmi BinxuieHa
Kiienrom.

5.5. If the agreement is concluded with an individual
and provides for its signing with an electronic signature
with a one-time identifier, the Insurer shall provide the
draft agreement to the Client for review by
demonstrating on the screen of various technical means
of electronic communications (if the agreement is
concluded through the Insurer's or insurance
intermediary's website), sending a pdf file to the email
address specified by the Client, or sending a link to the
draft Application-Acceptance.

5.5.1. The Insurer shall send an SMS message with a
one-time identifier to the Client to the phone number
provided by the Client.

5.5.2. The Client shall familiarize himself/herself with
the terms and conditions of the insurance agreement,
verify all the information set forth in the Application-
Acceptance and sign the Application-Acceptance using
a one-time identifier.

55.3. If the Client fails to sign the electronic
Application-Acceptance in the manner specified in
clause 5.5.2 of the Application-Acceptance by 24:00 on
the date of submission of the draft Application-
Acceptance by the Insurer, it shall be deemed that the
Insurer's offer to conclude the insurance contract in
electronic form is rejected by the Client.




5.54. B SKOCTI nignucy CrpaxoBuka
BUKOPUCTOBYEThCS ~ KBali(hiKOBaHUH  €IEKTPOHHUN
migmuc (KEIT) abo yaockoHaneHWi eneKTPOHHHMA
mignuc i3 kBanigikoBanuMm ceptudikarom (YEID)
ocobu, ymoBHOBaxeHOT CTpPaxOBUKOM / CTpaxoBUM
MOCEPETHUKOM Ha A CaHHs JIOTOBOPIB
CTpaxyBaHHs, IO BIiJINIOBiJ]A€ BHMOTaM YHHHOTO
3aKOHOJaBcTBa YKpaiHu. CTpaxoBUK / CTpaxoBUH
rocepeaHuK niamucye Jlorosip micis Toro, sk Jlorosip
Oyze mianucannii CTpaxyBaJIbHUKOM.

5.5.4. The Insurer's signature shall be a qualified
electronic signature (QES) or improved electronic
signature with a qualified certificate (IES) of a person
authorized by the Insurer/insurance intermediary to
sign insurance contracts that meets the requirements of
the current legislation of Ukraine. The Insurer /
insurance intermediary shall sign the Contract after the
Contract is signed by the Policyholder.

5.6. Skmo goroBip ykmamaerbcs B QopMi
ENEeKTPOHHOTO  JOKyMeHTa (33  BUKIIIOUEHHSIM
MIMUCAHHS JIOTOBOPY CTpaxyBaHHA 3 (Pi3MIHUMU
oco0aMi  eNEKTPOHHMM  MiAMKCOM  OJHOPa30BUM
inentudikaropom), B sgkocti migmucy CropiH
BUKOPHUCTOBY€ETECSI  KBaJi(PIKOBAaHMM  €NEKTPOHHHM
miamac / yIOCKOHAIGHWH eIeKTPOHHUU MiAMUC i3
KBaIi(piKOBaHUM  CepTHU(IKaToM; SKIIO  JIOrOBip
YKJIAJA€ThCs B ManepoBii Gopmi, TO B SIKOCT1 MiAIHACY
BHKOPHUCTOBY€ETHCSI BIACHOPYYHHUH MiAMKC.

5.6. If the agreement is concluded in the form of an
electronic document (except for the signing of an
insurance agreement with individuals with an
electronic signature with a one-time identifier), a
qualified electronic signature / improved electronic
signature with a qualified certificate; if the agreement
is concluded in paper form, a handwritten signature
shall be used as the signature.

5.7. Ilinnucamns  3asBu-Axnenty  Kiientom
OJHOPa30BUM ineHTH(ikaTopoM / KBaiihikoBaHUM
EJIEKTPOHHUM TMIMUCOM / ENEKTPOHHUM IH(PPOBUM
ITIITCOM / BIIACHOPYYHUM ITiJIICOM BiIIOBITHO 10
crareit 207, 638, 641, 642, 981 I{uBinbHOTO KOJAEKCY
Vkpainu Ta crareit 11, 12, 13 3akony Ykpainu «IIpo
CIEKTPOHHY KOMepIlifo», 3akoHy Ykpainu «IIpo
(diHaHCOBI TOCIYyrd Ta (PIHAHCOBI KOMIIaHID» €
0e3yMOBHUM MPUAHATTSIM yMOB OdepTH.

5.7. The signing of the Application-Acceptance by the
Client with a one-time identifier/qualified electronic
signature/electronic  digital  signature/handwritten
signature in accordance with Articles 207, 638, 641,
642, 981 of the Civil Code of Ukraine and Articles 11,
12, 13 of the Law of Ukraine “On Electronic
Commerce”, the Law of Ukraine “On Financial
Services and Financial Companies” is an unconditional
acceptance of the terms of the Offer.

5.8. 3niiicHennsM akuenTy mponosuiii CTpaxoBuka
YKJIacTH JA0roBip crpaxyBaHHS CTpaxyBaJbHUK
MiATBEPIKYE CBOE  O3HAWOMJIEHHS Ta  IIOBHY,
0e3yMOBHY 1 OCTaTO4Hy 3rofly 3 yciMa yMoOBaMu
Odeptn, a TakoK CBOE BUIBHE BOJIEBHUSBICHHS
CTOCOBHO ii IPUHHSATTSL.

5.8. By accepting the Insurer's offer to enter into an
insurance contract, the Policyholder confirms his/her
familiarization with and full, unconditional and final
agreement with all terms and conditions of the Offer,
as well as his/her free will to accept it.

5.9. Jlns nmoroBopy CTpaxyBaHHs, YKIAJCHOTO B
€JeKTPOHHIM (opMi, Jgara Ta dYac VKJIaJaHHS
JIOTOBOPY — II€ IaTa Ta 4ac, BKa3aHi Ha KBasi(hikoBaHii
€JICKTPOHHIM no3Hayii yacy Haknaaanus KEIT / YEIT
yrmoBHoBakeHoi ~ CrTpaxoBukoM /  CTpaxoBUM
MTOCEPETHUKOM OCOOH.

5.9. For an insurance contract concluded in electronic
form, the date and time of the contract conclusion shall
be the date and time indicated on the qualified
electronic time stamp of the QES/IES of the person
authorized by the Insurer/insurance intermediary.

5.10. Yxmanenuit norosip crpaxyBaHHs CTpaxoBHK /

CTpPaxOBUH IIOCEpENHUK OJpa3y HaJCHJa€ Ha
enekTpoHHy mnomTy — CrpaxyBalbHHKa, HaJaHy
CrTpaxyBaJbHHUKOM TP  YKJIaJaHHI  JIOTOBOPY.

VYxnanenuit Jloroip cTpaxyBaHHSI € OIHOYAacHO
MiATBEPIKSHHSM BUNHEHHS €JIEKTPOHHOIO IIPAaBOYMHY
y posyminai 3akony Ykpainu «IIpo enexrpoHHy

5.10. The concluded insurance contract is immediately
sent by the Insurer / insurance intermediary to the
Policyholder's email address provided by the
Policyholder when concluding the contract. The
concluded Insurance Contract is simultaneously a
confirmation of the electronic transaction within the
meaning of the Law of Ukraine "On Electronic

KOMEPIIO». Commerce".
5.11. Ha Bumory CrpaxyBamshuuka CrpaxoBuk | 5.11. At the request of the Policyholder, the Insurer
MTOBTOPHO HaJICHJIa€e AT CAHUI Horosip | shall re-send the signed Insurance contract concluded

CTpaxyBaHH, 1110 YKJIaJIeHUH y eleKTpoHHii popmi, Ha
eNeKTPOHHY ajipecy, HagaHy CTpaxyBaJbHUKOM MpU
yKiIaganHi 1poro JloroBopy, abo 3a3HaveHy y Takiit
BHMO3I.

in electronic form to the e-mail address provided by the
Policyholder when concluding this Contract or
specified in such request.

5.12. Sxmo J[loroBip crpaxyBaHHS YKIaJ€HUH Yy
enexTpoHHi (opmi, CTpaxoBuk mpuiiMae Ha ceOe
3000B's13aHHSI Yy BWIIQAKY OTPUMaHHS BiJMOBIAHOL
Bumorun  CTpaxyBaJbHMKa BHTOTOBUTH  JlOrOBip
CTpaxyBaHHs Yy nanepoBiil opmi mpotsiroMm 5 (1’ sTH)

5.12. If the Insurance contract is concluded in
electronic form, the Insurer shall undertake, upon
receipt of a relevant request from the Policyholder, to
issue the Insurance contract in paper form within 5
(five) business days from the date of receipt of such
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pOoOOYHNX JHIB 3 MOMEHTY OTPUMAaHHS TAKOI BUMOTH BiJI
CrpaxyBanpHuka. Takuit exzemmuiip Jlorosopy
cTpaxyBaHHs  mimnmucyerbcsi ~— CropoHamm — Ta
CKPIILIIOETHCS 1X MEYaTKOIO (32 HasIBHOCTI).

request from the Policyholder. Such a copy of
Insurance shall be signed by the Parties and sealed (if

any).

5.13. Skmo I0roBip CTpaxyBaHHSA YKJIAIA€ThCS Yy
nanepoBii  ¢opmi, 3asBa-AKIENT IMiIHCYETHCSI
CropoHamMH y JBOX IJIGHTUYHUX TNPUMIPHHKAX, II0
OJTHOMY JIJIs1 KOXKHOI 13 CTOpIH.

5.13. If the insurance contract is concluded in paper
form, the Application-Acceptance shall be signed by
the Parties in two identical copies, one for each Party.

5.14. Peectpauiss CtpaxyBayibHHKa B iH(OpMaIriiHo-
KoMyHiKamiiHiii cuctemi CrpaxoBuka (CTpaxoBoro
MOCEpENHNKA) 3AIMCHIOEThCS T Yac YKJIaJaHHS
JIOTOBOPY  CTpaxyBaHHS Ha TIiACTaBl HaJaHUX
CrpaxyBaJqbHUKOM [aHUX, HEOOXIAHUX AJSI TAKOro
YKJIaJIeHHS. [linTBEpIHKEHASIM peecTpartii
CrpaxyBanbHuka B iH(OpPMaLiiHO-KOMYHIKALiHHIH
cuctemi CrpaxoBuka (CTpaxoBOTo MOCEpeHUKA) €
HaIpaBJICHHS CrpaxyBalbHHUKY OZTHOPa30BOTO
ieHTudikaTopa 3aco0OM EIEKTPOHHOIO 3B'A3KY,
BKazaHWUM 1M dac peecrpamii. Hamami mew
OJTHOPA30BUH  iIeHTH(]IKATOp  BUKOPUCTOBYETHCS
KIIEHTOM JUISl TiJITUCAaHHS €JIEKTPOHHOIO JIOTOBOPY
cTpaxyBaHHs (y BHIQAKy OOpaHHS  TOPSAKY
YKJIaJIeHHS Ta MiANUCAHHS JO0TOBOPY CTpaxyBaHHS 3
¢isuyHME  oco0aMH  €NIEKTPOHHHMM  MiANKCOM
OJTHOPA30BUM iJIeHTH(DIKATOPOM).

5.14. Registration of the Policyholder in the Insurer's
(Insurance Intermediary's) information and
communication system shall be carried out when
concluding the Insurance contract on the basis of data
provided by the Policyholder necessary for such
conclusion. Confirmation of the Policyholder's
registration in the Insurer's (Insurance Intermediary's)
information and communication system shall be sent to
the Policyholder by a one-time identifier by electronic
means specified during registration. Subsequently, this
one-time identifier shall be used by the client to sign
the electronic insurance contract (in case of choosing
the procedure for concluding and signing an insurance
contract with individuals by electronic signature with a
one-time identifier).

6. IHIII ICTOTHI YMOBH JOI'OBOPY / OTHER MATERIAL TERMS OF THE CONTRACT

6.1. CrpaxyBajibHUK 3000B’si3aHMii B OyIb-siKHil
crocid0 moBimomuTn 3acrpaxoBaHy oco0y Tpo
yKJajeHuid Ha ii kopucTh JoroBip cTpaxyBaHH1, i,
SIKIIO Taka ocoba mpotsirom 30 KaleHZapHUX JHIB HE
noBizomuia CTpaxoBHKa PO HASBHICTH 3alepeycHb
NpoTH yKiajaeHHs JloroBopy cTpaxyBaHHS, Takuil
JloroBip BBaxaeThbcsl yKIaIeHUM Ha ii KOPHUCTb.

6.1. The Policyholder shall be obliged to notify the
Insured person of the Insurance Contract
concluded in his/her favor in any way, and if such
person fails to notify the Insurer of any objections to
the conclusion of the Insurance Contract within 30
calendar days, such Contract shall be deemed
concluded in his/her favor.

6.2. JloroBip ykmameHu# 3a  IOCEPEAHHUIITBA
[3a HasEBHOCTI 3a3HAYAETHCS
Hazea ([1IB) crpaxoBoro mocepeaHuka (CTPaxoBOTO
areHra Ta cybareHTa 3a HasBHOCTI)].

6.2.1.  JloroBip  yKJmameHO 3a  JOINOMOIOIO
iH(OpMaIiTHO-TEIeKOMYHIKAIIMHOT CUCTEMH/ CaMTy

6.2. The Contract was concluded through the mediation
of [if applicable, indicate the
name (full name) of the insurance intermediary
(insurance agent and sub-agent, if any)].

6.2.1. The Contract was concluded using an
information and telecommunication system/website

6.2.2. Homep Ta nara 3anucy B €/IP, HOmep Ta nara
JIOTOBOPY JIOPYYCHHSI, HOMEP B PEECTPi CTPaxOBUX
MOCEPETHHKIB Ta iHINA iH(OPMAIIis PO MOCepeTHUKA
po3minieHa Ha BeO-caiiTi CTpaxoBHKa 32 TTIOCHUIIAHHSIM

6.2.3. Illnmsxom migmucanHs 1poro Jlorosopy
CtpaxyBaJbHUK TOTOKYETHCSI 3 THM, WO Y pasi
3amind CTpaxoBHKOM iHQOpMAIli MpO CTPaxoBOTO
MocepeJHAKAa Yy JOTOBOPI CTpaxyBaHHS, SIKMH OyB
YKJIAJCHUN 3a y4acTIO TaKoro IMOCepeIHHKa, MicCIs
VKJIQJIEHHS Ta TIPOTSATOM CTPOKY [ii JIOTOBOPY
CTpaxyBaHHs, abo0 y pa3i 3aMiHH CTPaxoBOTO
MMOCEpeHUKA TiJ dYac [ii JOrOBOPY CTpaxyBaHHS,
CrtpaxoBuk moBigomisie CTpaxyBalbHHKa MpO Taki
3amian mpoTsaroM 30 KaJeHOApHUX JHIB 3 JTHSA 1X
HAaCTaHHS  IIJISXOM:  PO3MIIIECHHS  BiANOBIAHOI
indopmariii Ha odiniiiHomy caiiTi CTpaxoBHKa:
https://taslife.com.ua, abo HarpaBJIeHHS €IEKTPOHHOTO

6.2.2. The number and date of entry in the Unified State
Register, number and date of the power of attorney
agreement, registration number in the register of
insurance intermediaries and other information about
the intermediary are available on the Insurer's website
at the following link: :

6.2.3. By signing this Contract, the Policyholder agrees
that in the event that the Insurer replaces information
about the insurance intermediary in the insurance
contract that was concluded with the participation of
such intermediary, after the conclusion and during the
term of the insurance contract, the Insurer shall notify
the Policyholder of such replacements within 30
calendar days from the date of their occurrence by:
posting relevant information on the Insurer's official
website: https://taslife.com.ua, or sending an email
with up-to-date information about the insurance
intermediary to the Policyholder's personal account
https://cc.taslife.com.ua, or sending a message to the



https://taslife.com.ua/
https://taslife.com.ua/
https://cc.taslife.com.ua/

JIUCTA 3 aKTyaJIbHOI 1H(OPMAIIIE0 MPO CTPaXOBOTO
rmocepefHAKa B ocoOucThil kabineT CTpaxyBaJbHHUKA

https://cc.taslife.com.ua, abo HarpaBJICHHS
MIOBiZIOMJICHHS Ha ABTOPH30BaHU I
(ayrenTudikoBaHuii)  TeneOHHHWIA  HOMEp, IO

3a3HAYCHUH B [IbOMY AKIICITI.

authorized (authenticated) telephone number specified
in this Acceptance.

6.3. Yactka BUTpaT, MOB’sI3aHUX OE3MOCEPENHBO 3
YKJIQJICHHAM 1 BUKOHAHHSAM J{0roBopy cTpaxyBaHHS,
cTaHoBUTH 61% cTpaxoBoro Tapudy.

6.3. The portion of expenses directly related to the
conclusion and execution of the Insurance Contract is
61% of the insurance tariff.

6.4. JloroBip cTpaxyBaHHs HE € JOJATKOBUM JO 1HIIIMX
TOBapiB, POOIT a00 MOCIYT, IO HE € CTPAXOBUMHU.

6.4. The insurance contract shall not be additional to
other goods, works or services that are not insurance.

6.5. Hlmsixom migmucanus uporo Jorosopy Croponn
JOCSITAIM TOMOBJIGHOCTI, IIO MEpel HOoro ykKiaJeHHSM
CrpaxoBuK (CTpaxoBHH TOCEpEIHUK) 3a0e3medrB
CrpaxyBalbHUKAa  JIOCTY[THOKO Ta  BHYEPITHOIO
iHpopMalLli€l0 TMPO  CTPaxOBUH  MPOAYKT, PO
CTPaxOBHKa Ta CTPAXOBOIO IIOCEPEIHUKA, LUIIXOM
Ha/IaHHA [TOCHJIAHHS HA 1H(OpPMALi {0, 110 PO3MILITYETHCS
Ha BeO-caliti CTpaxoBUKa B TPOEKTI 1HAWBIAYaJILHOL
YaCTHHH JOr0BOPY CTpaxyBaHHs — 3asiBi-AKLeNTi, 110
OyB HaJaHui CrpaxoBUKOM (CrpaxoBum
MIOCePEHUKOM) Tiepe]] HOro MmiJUCaHHAM, 3 METOIO
MPUIHATTS. KJII€HTOM YCBiZJOMJICHOT'O pIILIEHHSI TIPO
yknajeHHs Jloropopy crpaxyBaHHS.

6.6. Ilnaxom mimmucanas 1poro Jloroeopy
CrpaxyBalbHUK MiATBEPKYE, 10 3 ymoBamu 3Y CII
Ta JloroBopy 03HalOMIICHUM Ta 3rO/ICH.

6.7. Illnsxom mimmucanHs 1boro  Jlororopy
CrpaxyBaJibHUK, HAa BUKOHAaHHSI BUMOI 3aKOHY
VYkpainu «IIpo 3axucT mepcoHaNBPHUX JAHUX», HAJIA€
CtpaxoBuKy HEOOMEXEHY CTPOKOM CBOIO 3r0/ly Ha:
6.7.1. 00poOky CTpaxOBUKOM HOr0o IMEpPCOHATBHHUX
naHux (Oynp-sKoi 1HQOpMAIli, MO BiJTHOCHTLCS JIO
CrtpaxyBanbpHUKa, B TOMY YHCII TIPI3BUIIA, IMEHI, IMEH1
mo OaTbKOBi, POKY, MicCAls, JaTd Ta MicCIs
HapOJUKEHHS, aJpecH, CIMEHHOTO, COMiaJbHOTO,
MalfHOBOTI'O CTaHOBHIIA, OCBITH, Ipodecii, MOXOMIiB,
TOIIIO), 3 METOIO TTPOBAKEHHS CTPaxOBOi MisUTBHOCTI
(y ToMy umcIi yKiamaHHsS Ta BUKOHaHHsS JloroBopy),
Ta/abo mnpononyBaHHs CTpaxyBaJIbHHKY IOCIYT
CrpaxoBuka, B TOMY WYHCII MUIIXOM 37iHCHEHHS
MPSIMAX KOHTAKTIB 3 HUM 32 PaxXyHOK 3ac00iB 3B’ 513Ky,
a TakoXX 3MIHCHEHHs 1OB’sA3aHO0i 3 HEer0 (DiHAHCOBO —
TOCTIOJIAPCHKOI iSTTBHOCTI;

6.7.2. npuitasartss CTpaxOBUKOM pillleHb Ha MiJCTaBi
00poOku mepcoHapHUX JaHux CrpaxyBallbHUKA
(MOBHICTIO Ta/4M YAcTKOBO) B  iHQoOpMamiiHil
(aBTOMaTH30BaHIN) CcHCTEMI Ta/ud B KapTOTEKax
MEPCOHANIBHUX JaHUX;

6.7.3. 3miiicHeHHs il 3 MEPCOHATBHUMY JaHUMH, SKi

OB’ si3aH1 3i 30MpaHHsIM, peecTpaiii€ro,
HaKOIUYCHHSM, 30epiraHHsIM, aJlanTyBaHHIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM 1  TOIIMPEHHSIM
(pPO3MOBCIO/DKEHHSM, — pealli3allielo,  Iepenavero),
3HEOCOONEeHHAM, 3HHUIIEHHSM  BIJIOMOCTEH  TIPO
CrpaxyBaJbHUKA;

6.7.4. peamizallifo Ta pPeryiOBaHHS iHIINX BiTHOCHH,
OI0 BUMAararoTb OOpPOOKHM IEpPCOHAJBHUX HaHUX
BIJINOBITHO 710 JloroBOpy Ta 3aKOHOJIABCTBA YKpaiHu;

6.5. By signing this Contract, the Parties agree that
prior to its conclusion, the Insurer (or the insurance
intermediary) provided the Policyholder with
accessible and comprehensive information about the
insurance product, the Insurer, and the insurance
intermediary by means of a link to the information
published on the Insurer’s website, as included in the
draft of the individual part of the insurance contract —
the Application-Acceptance — which was provided by
the Insurer (or the insurance intermediary) prior to
signing, in order to enable the Client to make an
informed decision regarding the conclusion of the
insurance contract.

6.6. By signing this Contract, the Policyholder
confirms that they are familiar with and agree to the
terms and conditions of the GTCP and the Contract.
6.7. By signing this Contract, the Policyholder
confirms pursuant to the requirements of the Law of
Ukraine “On Personal Data Protection”, shall provide
the Insurer with his/her unlimited consent to:

6.7.1. processing of the Policyholder's personal data
(any information relating to the Policyholder, including

surname, name, patronymic, year, month, date
and place of birth, address, family, social, property
status, education, profession, income, etc,) for

the purpose of conducting insurance business
(including conclusion and performance of the
Contract), and/or offering Insurer's services
to the Policyholder, including by means of
direct contacts with the Policyholder by means
of communication, as well as carrying out
related financial and economic activities;

6.7.2. making decisions by the Insurer on the basis of
processing of the Policyholder's personal data (in
whole and/or in part) in the information (automated)
system and/or in personal data files;

6.7.3. performing actions with personal data related to

collection,  registration, accumulation, storage,
adaptation,  modification, renewal, use and
dissemination (distribution, sale, transfer),

depersonalization, destruction of information about the
Policyholder;

6.7.4. implementation and regulation of other relations
requiring the processing of personal data in accordance
with the Contract and the laws of Ukraine;



https://cc.taslife.com.ua/
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6.7.5. mamanus poctyny CTpaxOBUKOM 10 HOro
MEePCOHANIBHUX JIaHUX TPETIM ocobaM Ha po3cyn
CrpaxoBukKa;

6.7.6. nepenavy MEPCOHATIBHUX JaHUX
CrpaxyBajbHUKa TPETIiM ocobaM Oe3 IMOBIJIOMIICHHS
CTpaxyBaJbHHKA;

6.8. Illnmgxom mimmucanHs 1poro  Jlororopy
CrpaxyBaJbHHK MiATBEPIKYE, II0: HOr0 HAJICKHUM
YUHOM TIOBIIOMJIEGHO TIpO BKIFOYEHHS 10 0a3(m)
nepcoHa bHUX AaHux CTpaxoBUKa, HOMY MOBIIOMIICHI
HOTro MpaBa Ta IMOBIJOMJIEHO MPO METY 300py TaKuX

TaHUX.
6.9. Illnaxom minmucanHs 1uporo  Jorosopy
CrpaxyBalbHUK MIATBEPIKYyE, IO  TOBIIOMHUB

3acTpaxoBany(ux) ocoOy(oci0) mpo ykiajaeHui Ha ii
(ix) xopucTb JloroBip cTpaxyBaHHs Ta OTPHUMaB 3rOy
3actpaxoBany(unx) ocoOy(oci0) (ix  3aKOHHHX
MIpeICTaBHUKIB) HAa YKIIaACHHS 1[boro JloroBopy oo
HEi(HMX) Ta cTpaxyBaHHS iX 3TiIHO 3 YMOBAaMH LIbOTO
HoroBopy. Ha BukoHanHs BuUMOr 3akoHy YKpaiHu
«IIpo 3axuCT TEPCOHANBHHUX JAHUX» YKJIAIAHHSIM
uporo Joroopy CrpaxyBaibHUK Hajgae CTpaxOBHKY
TepcoHabHI AaHi 3acTpaxoBaHUX 0cib 3a J[oroBopom,
Ta WIATBEPIUKYE, IO BIH OTpUMaB 3rofy Ha ix
MOUINPEHHSL. CrpaxyBaJbHHK MiATBEPIKYE
3aKOHHICTh ~ OTPUMaHHS  MEPCOHAJBHUX  JAHUX
3acTpaxoBaHuX 0Ci0, HASBHICTH 3r01 3aCTPaXOBaHUX
oci0 (iX 3aKOHHMX TMPEJACTaBHUKIB) Ha OOpPOOKY
MEpCOHANPHUX JaHUX Ta 3TOAM Ha Tepenady
nepcoHabHUX JaHnX CTpaxoBUKY, a TAKOX 3TOAM Ha
mepenady iX NepcoHaNbHUX AaHuX CTpaxoBHKOM
CrpaxyBalbHUKY.

6.10. CrpaxyBanpHHK/3acTpaxoBaHa ocoba Hamae
CrtpaxoBuky IpaBo OTPUMYBAaTH OyIb-sSIKy
iH(opMmartito 10710 CTaHy 3MI0pOB’ A
CrpaxyBanbHuKa/3acTpaxoBaHoi 0coOM B TOMY YHCII
BiJl MEIMYHUX YyCTAaHOB, JiKapeHb, TOIIO, a TaKOX
MPaBO PO3rOJIOUIYBaTH i1HQOPMAII0 IMIOJO CTaHy
3nopoB’st CrTpaxyBalbHHKa 3 METOI0 BHKOHAHHS
naHoro JloroBopy, B TOMYy YHCII Ty, IO MiCTHTh
JKapChKy TAEMHHUIIIO.

6.11. [lnsxom mignmucanHs 1boro Jlorosopy
CrpaxyBaJbHHK IIATBEPIUKYE, IO O YKIaTaHHS
JoroBopy cTpaxyBaHHs oMy Oyna HajmaHa
iHdopmartis B 00cs3i Ta B MOPAIKY, IO HependadeHi
ct. 7 3akony Ykpainu «IIpo ¢inaHcoBi mociyru ta
¢inancoBi kommadii». CTpaxyBaJIbHUK MiATBEPIKYE,
oo 3a3HadeHa iHGOpMAIlisl € JOCTYITHOK B MICIAX
HajaHHs mocnyr CrpaxyBalbHUKaM Ta/abo Ha BeO-
caiiti CrpaxoBuKa B Mepexi [HTepHeT, a Takox €
MOBHOIO Ta JOCTaTHBOIO IS TIPABUIIBHOTO PO3YMIHHS

cyTi  (iHAaHCOBHX  MOCIYr, IO  HAaJAIOThCA
CTpaxoBUKOM.
6.12. Ilnsgxom mignucaHHs 1oro Jlorosopy

CrpaxyBaJbHUK HAJa€ CBOK 3TOIy Ha PO3KPUTTS
iH(OopMartii, o0 CTAHOBUTH TAEMHHUIIIO CTPAaXyBaHHS, y
MerKax, HEOOXITHUX JIJIs YKJIaIeHHS Ta/a00 BUKOHAHHS
JloroBopy cTpaxyBaHHS, 3 JOTPUMaHHSM BHUMOT
3aKOHOZABCTBA MO0 3aXHCTY MePCOHANBHUX JaHUX.

6.7.5. granting access to his/her personal
data by the Insurer to third parties at the Insurer's
discretion;

6.7.6. transfer of the Policyholder's personal data to
third parties without notifying the Policyholder;

6.8. By signing this Contract, the Policyholder confirms
that they have been duly informed about the inclusion
of their personal data into the Insurer’s personal
data database, have been notified of their rights, and
have been informed of the purpose of collecting
such data.

6.9. By signing this Contract, the Policyholder confirms
that they have informed the Insured Person(s) about the
conclusion of the Insurance Contract in their favor and
have obtained the consent of the Insured Person(s) (or
their legal representatives) to the conclusion of this
Contract and to their insurance under the terms and
conditions of this Contract. In accordance with the
requirements of the Law of Ukraine "On Personal Data
Protection,” by signing this Contract, the Policyholder
provides the Insurer with the personal data of the Insured
Person(s) under the Contract and confirms that they have
obtained the consent of the Insured Person(s) (or their
legal representatives) for the disclosure of suchdata. The
Policyholder confirms the legality of obtaining the
personal data of the Insured Person(s), the availability of
the consent of the Insured Person(s) (or their legal
representatives) for the processing of their personal data
and their consent to the transfer of their personal data to
the Insurer, as well as their consent to the further transfer
of their personal data by the Insurer to the Policyholder..
6.10. The Policyholder/Insured Person shall grant the
Insurer the right to receive any information regarding
the health status of the Policyholder/Insured Person,
including from medical institutions, hospitals,
etc. and the right to disclose information regarding
the health status of the Policyholder for the
purpose of performance of this Contract,
including information containing medical
confidentiality.

6.11. By signing this Contract, the Policyholder
confirms that prior to the conclusion of the Insurance
Contract, they were provided with information in the
scope and manner prescribed by Article 7 of the Law
of Ukraine "On Financial Services and Financial
Companies.” The Policyholder confirms
that such information is available at the locations where
services are provided to Policyholders and/or
on the Insurer’s website on the Internet, and that it is
complete and sufficient for a proper understanding of
the nature of the financial services provided by the
Insurer.

6.12. By signing this Contract, the Policyholder gives
their consent to the disclosure of information
constituting insurance confidentiality, to the extent
necessary for the conclusion and/or performance of the
Insurance  Contract, in compliance with the
requirements of legislation on personal data protection.
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6.13. Imentudikaris CrpaxyBanbHUKa 37iliCHEHA
CrpaxoBukoM / CTpaxoBUM TMOCEPETHUKOM TIepen

6.13. The Insurer / Insurance Intermediary shall
identify the Policyholder before establishing business

BCTaHOBJICHHSM  JiIOBUX  BigHocmH  muwsixom | relations by obtaining the Policyholder's identification
OTpPUMAaHHS imeHTHdiKaIi HHIX nauux | data.

CrpaxyBaJbHHUKA.

6.14. TIIpomosxenns crpoky aii  [orosopy | 6.14. Extension of the term of the Insurance Contract

CTpaxyBaHHs 3a IIMM CTPaxOBUM NPOJIYKTOM He
nepeadaveHo

under this insurance product is not provided.

6.15. Imsxom mignucanHs 1mporo Jlorosopy
CTtpaxyBalbHUK MiATBEPIKYE 110 3aCTpaxoBaHi ocodn
3a UM JIOTOBOPOM CTpaxyBaHHsI HE € 0CO0aMH BiKOM
Momopme 1 poky ta crapme 75 pokis, He € BII-
iHpikoBaHUMH, He T1epe0yBalOTh Ha OONKy B
HApKOJIOTTYHUX, MCHUXOHEBPOJIOTIYHUX JHCIIAHCEPaX,
HE BH3HaHI B YCTaHOBJIEHOMY HOPSAKY
HeZie31aTHUMH, ocoOamu 3 iHBaminHicTIO | rpymm, a6o
IITBMH 3 IHBAJIIIHICTIO.

6.15. By signing this Agreement, the Policyholder
confirms that the Insured Persons under this insurance
agreement are not persons younger than 1 year or older
than 75 years of age, are not HIV-infected, are not
registered with narcological or psychoneurological
dispensaries, and have not been declared legally
incapacitated, persons with disability of Group I, or
children with disabilities.

CrpaxyBalbHUK MiATBEPAXKYE, IO JaHi, BKa3aHi B
3asBi-AKIIENTi, JOCTOBIPHI Ta KOPEKTHI.

The Policyholder confirms that the information
specified inthe Application-Acceptance is accurate and
correct.

7. HIAIIACHU CTOPIH / SIGNATURES OF THE PARTIES

CTPAXYBAJIBHUK / POLICYHOLDER

CTPAXOBHUK / INSURER

IMigmucano / Signed:

[eJ’IeKTpOHHI/IM HiI[HI/ICOM OAHOPA30BUM
ineHTudikaTopom / electronically with a one-
time identifier ] aGo/or

[xBaiikoBaHKM €IEKTPOHHUM

i COM/yTOCKOHAJICHUM €JICKTPOHHUM ITiIITACOM 13
kBautiikoBaHUM ceprudikaTom / qualified electronic
signature / improved electronic signature with a
qualified certificate] abo/or

[BnacHopy4yHuM migmucom / handwritten signature]

HoroBip mignmucaHo Keaji(iKOBaHUM €JIEKTPOHHUM
migmucoM  ab0  YIOCKOHAJEHWH  eNeKTPOHHUM
MANHCOM 13 KBadidikoBaHMM ceprUdikaToM i3
KBaJTI()iKOBAHOIO EJIEKTPOHHOIO ITO3HAYKOI 4acy. /
The contract is signed or improved electronic signature
with a qualified certificate with a qualified electronic
signature with a qualified electronic time stamp.
[epeBipka MiITHACY 3a MOCUJIAaHHSIM
https://ca.diia.gov.ua/verify / Check the signature at the
link https://ca.diia.gov.ua/verify.
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