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3arajbHi 0J10XKeHHS

®opmu 3BepHEHD 3asBHUKIB 10 ToBapucrsa.

Bumoru 10 3BepHEHD

Iopsaok npuiMaHHA Ta PeccTpalii 3BepHeHb

Iopsaaok po3rigay Ta ONpPAII0OBAHHSA 3BEPHEHD
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Po3r.asi1 3aNMTIB Bil HAPOJAHHUX JAENyTATIB, OPraHiB Jep:KaBHOI BJIaJH YKpPaiHH Ta MiCIeBOro
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9. CTpOKH pO3IJsy T2 ONPANIOBAHHSA 3BePHEHb Ta HAAAHHA BiNOBiei.

10. IIpukinnesi MOI0XKeHH.

IS I N B NP S



1. IMacoopT oKyMenTA

InenTHpixaniiinnii HoMep JokyMeHnTa:

1.0

BinmnoBinansHAN CTPYKTYpHHMI mimpo3ain
3a ue [NonoxenHs

JlenapramMeHT onepaniiitoi AisubHOCTI

ApTop joKyMeHTa (nocaza Ta IM1B)

3acTynnuk HavansHHKa FOpuamaHOro ynpasmninHs Bo6poBHMK
T.B.

HopmaTuBHO-NPaBOBi aKTH, HA BHKOHAHHA

3axon Vxpainu «IIpo crpaxyBaHHA», 3akoH Ykpaimu «IIpo

nokymentd AT «CK «TAC» (npueaThe)

BUMOr  SKHX  PO3poONieHMli  Janwii | 3REpHEHHA IPOMaliH», 3akoH Ykpainu «IIpo iHpopmaLiom,
JNOKYMEHT: ITocranora HBY Ne 194 Bix 27.12.2023 p. «Ilpo 3aTBepKeHHS

TlonoXeHHs PO BUMOTH 10 CHCTEMH YIIPABIiHHA CTPAXOBHKA»
[los'a3aHi BHYTPiLHi HOpPMaTHBHI | -

Iligposminm, #AKi 3adisHi y BHKOHAHHI
Bumor gatoro INonoxeHns

HemapramenT  omepaniiiHoi  misuisHocTi,  JlemapTameHT
inpopmamifinux TexHomoril, JlemaprameHT GesmekM Ta
opraHizaniliHoro 3abe3nedeHus, IOpunuune ynpasninms




2. 3ATAJIBHI HIOJIOKEHHS

2.1. e llopamok peecTpanii, po3risigy Ta ONpaIFOBaHHS 3BepueHs g0 [IPMBATHOI'O
AKITIOHEPHOI'O TOBAPUCTBA «CTPAXOBA KOMIIAHIS «TAC» IPOMAJIH, IOPUIAYHUX OCIO,
OpraHiB [CPXaBHOI BIaju YKpalHH Ta MICUEBOTO CaMOBpSIYBaHHSA (wamami — Ilopsimok) 3akpimmoe
TMOJIOKEHHS MO0 MPUHMAHHS, PeeCTpallii Ta MOPAIKY PO3IILidy Ta ONpAIOBAHHS 3BEPHEHD I'pPOMaJIsH,
IOPUIMYHKX OCI0, OpraHiB fepxaBHOI Blagu YKpaiHH Ta MICIEBOTro CaMOBPANYBaHHA, 10 HAAXOJATH IO
[TPUBATHOI'O AKIIIOHEPHOI'O TOBAPUCTBA «CTPAXOBA KOMIIAHIS «TAC» (mamami —
TosapuctBo) y BianoiaHocTi 1o Koncruryuil Yxpainu, 3akony Vipainu «IIpo 3BepHEHHS rpoMasaH» (nai
— 3axon), 3akoHy Ykpainu «IIpo indopmartizo» Ta iHITMX HOPMATHBHO-IIPABOBHX AKTIB.

2.2. ITopsiIoK BCTAHOBIIKOE BUMOTH 10 POGOTH 31 3B€PHEHHSIMH TPOMAISH, OPHIMYHHX ocib, oprauis
AiepXkaBHOI BajM YKpaiHA Ta MICLIEBOTO CaMOBpSYBaHHs, a caMe Jiii mpauisrukis IIPUBATHOI'O
AKIIOHEPHOI'O TOBAPUCTBA «CTPAXOBA KOMIIAHIS «TAC» (Hamami 3a TEkcTOM —
ToBaprcTBo) MpH MpHoMi, peecTpanii, po3risi Ta OlIpaIoBaHH] 3BepHEHb, CTPOKH Ta BUMOTH 10 HaJaHHS
BiZMOBIZCH, a TaKOX NOBHOBAXEHHS NpALiBHHKIB ToBAapHCTBA, SKi PO3IVANAIOTH Ta OIIPAITLOBYIOTH
3BEPHEHHSL.

2.3. 3BEpHEeHHs TPOMAJIH, IOPHAMYHHX OCi6, OpraHiB JepxaBHOI BiaqH VYkpainu Ta Micuesoro
CaMOBPSTyBaHHs, OOPMIIEHI HANEXHAM YMHOM | NOJAHI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM HOPSIZIKY,
OiMSraoTh 060B’ I3KOBOMY TIPHHHATTIO, PO3MISAY Ta ONpALFOBAHH0. Po3rmsy Ta OIIPaIfOBaHHS 3BEPHEHD
3[1HCHIOETHCS BiMOBIAHO 0 YHHHOTO 3aKOHOIABCTBA YKPAiHH Ta I[bOTo Iopsnky.

2.4. TepMiHK Ta BH3HAYEHHS, [0 BUKOPUCTOBYIOTHCS Y usoMmy [lopsaky:

@®inaHCOBI mOCIyrH OCKiUIbKA TOBAapHCTBO € CTPaxoBHKOM B PO3YyMiHHI 3akoHy
Yipaitu «IIpo cTpaxyBanus», mix GpiHAHCOBHME HOCIyraMu B
nsomy Ilopsiaky posymiroThes mocmyrd 3i cTpaxyBaHHs
(cTpaxoBi mociyru)

CuooxnBay dpinancoBux nocayr pismuna ocoba, sxka oTpumye aGo Mae HaMip OTPHMATH
dinancosy nociyry y ToBapucTBi 17151 3a[[0BOJICHHS OCOBHCTHX
nmoTped, HE IOB’A3aHMX i3 MiAUIPHEMHHIBKOK, HE3AIEKHOIO
npodeciifiHoo NisIbHicTIO

3asBHHK hismana abo ropumMIHa 0coba, a TaKOX OpraH JepKABHOI BIaIH
abo MiCIeBOTO CaMOBpsyBaHHS, 5Ki 3BEPTAIOTBC 10
Topapuctsa 3 MeToI0 OTpUMaHHs iH(OPMaiT, TOTaHHS CKaprHy,
MPOIO3KNIT (3ayBaXKeHHS), 3asBH (KIOMOTAHHI) a00 3aIUTy
ION0 JismbHOCTI ToBapucTBa, HOro IOCIYT 4YH BHKOHAHHS
JOTOBipHHUX 3000B'I3aHb.

3BepHennsn agpecoBaHe ToBapuCTBY B INMCBMOBIl (mamepoBiii  a6o
CNeKTPOHHIH) abo ycHilt ¢opmi mpomosuuis (3ayBaxeHHs),
3asiBa (KJIOIOTaHH), CKapra 4 iHImie.

JlenapramenT miXTPMMKH KJIi€HTIB CTpykTypHHH mimposain  Topapucrsa, skuit  06poGimsie
3BepHeHHs 3asBHUKIB, 110 HAAIHILH y TelehOHHOMY PeXHMI
rapsi4oi JIHii, a TaKOX 38 JOIOMOTOI0 4aT-60Ty B MECEHKepax
(Viber, Telegram, OHJIaltH-4aTax Ha calitax
https://ce.taslife.com.ua/, https://taslife.com.ua/,
https://pay.taslife.com.ua/y Ta ®Ha emexTpony anpecy
Tosapuctsa, ko i 3BepHEHHS He MiCTATH BKJIAIEHE Ta MAIOTH




XapaKTep 3aluTa Ha KOHCYJBTAIil0 abo HajaHHS IOBiAKOBOI

iHbopMarii.

JlemapTaMeHT 3 onepauiiiaol CTPYKTYpHHH  mimposmin  ToapucTBa,  sKwmit 06pobise
NiSIBHOCTI 3BepHenHs CHOXHMBAa4iB, IO HANIHIIIH y TIamepoBifi Ta
eJIEKTPOHHIH dopmi.

JlemapraMeHT Ge3neKkH Ta CTPYKTypHH# miapo3nin ToBapucTa, skuii 00pobiisie MUCHEMOBI
opraHizaniiHoro zatesne4eHus 3BepHEHHS 3a9BHUKIB (axi He € choXuBayamu ¢diHaHCOBUX

IOCIyT), IO HaAiANLIA Y naneposiit Ta €JIEKTPOHHIN opmi.

IHmi TepMiHH, IO BKHBAIOTECA B IBOMY Iopsinky, TiIyMadsThes BiAHOBIAHO MO0 YHMHHOIO
3aKOHO/IaBCTBA Y KpaiHu.

2.5. Tlpu posrusazi 3BepHeHb y BATNAI cKapr Bil CIOMXUBAYiB ¢inancosux mociyr, ToBapucTBO
KepyeThes OKpeMEM 1IONOXEHHAM IPO PO3IIAN CKapr, sIKe € BHYTPIIIHIM HOPMAaTHBHUM JOKYMEHTOM
ToBapucraa.

3. ®OPMHU 3BEPHEHb 3ASIBHUKIB 10 TOBAPUCTBA

3.1. 3BepHeHHA 3asBHUKIB, M0 HANPABISIOTHCS HA PO3TILAA Ta onpantoBaHHs ToBapHCTBY, MOXYTh
Oytu anpecosani y HacTynsiit Gopmi:

3.1.1.  VcHe 3BepHeHHs 3iHCHIOIOTBCH 3asBHHKOM GesnocepeHbO 3a MOMOMOTOK 3acobiB
TeNe(OHHOrO 3B’SI3KY Ta 3alMCYETHCS (PeecTpyeThes) BiANMOBiAHEM  IpariBHHKOM Henapramenty
MIATPUMKH KJI€HTIB. SIKINO MHTAHHS 3HAXOMUTHCS Yy XKoMmmeTeHuii JlenapTaMeHTy miATPHMKH KIiEHTIB Ta He
nOTpebye OKPEMOTO BHBYUCHHS, HA TAKE 3BEPHEHHS HANACTHCS KOHCYJbTallls B MOMEHT 3BEpHeHHS. SIKIo
KOHCYJNIbTaLisl IOTpebye 3a/lydeHHs TPAI[iBHAKIB 3 1HITHX CTPYKTYPHHX Iiapo3iniB ToBapucTBa, HpariiBHEK
JlenapramMeHTy minTpuMKH KiieHTiB OTpHMy€ HEOOXi/Hi KOHCYIbTalil Ta Po3’sSCHEHHS Bix IIpaIliBHUKIB
N:01100.¢ CTPYKTYpHHX Hiaposinis ToBapuctsa Ta Hajae BIAMOBiAL 3asABHHKY.
3BepHEHHS, OTPHMaHE Yepe3 4ar-60T a60 CJICKTPOHY IOIITY 3 3aIUTOM Ha HATAHHS OB AKOBOT indopmaii,
OOpOGIAETECS B AHAIOTIYHOMY YCHOMY TIOPANKY, HUIAXOM KOHCYNBTYBAaHHS Ta HaJaHHA PO3’SCHEHH B
MOMEHT 3BEpHEHHS.

3.1.2.  ITucemoro, ohopmiene v maneposiii dbopwmi. [laHe 3BepHEHHS BHKIALEHE Ha IIaIIEPOBOMY
HOCIi Ta HalpaBicHe Ha nomroy anpecy Toapucrpa. ITuceMose 3BepHeHHs Mac OyTH HaapykoBaHO a6o
HaIKCaHoO BijJ PYKH po3GipIHBHM i 4iTKHM N04epKoM. ¥ 3BepHEHH] Mae 6yTH 3a3Ha49eHO Mpi3BHIIE, iM’s, o
0atekoBi 3asBHNKa aG0 Ha3Ba opraHisauii, KoHTakTHi JaHi 3asBHHKa (ajpeca, Tenedon), inenTudikariinmi
KO FopHAMIHOT 0cO6H (17151 opramizartii), BHKIaNeHo CYTb [IOPYWICHOTO MUTAaHHSI, 3aYBaXKCHHS, IPONO3HIIIT,
SA’IBH YM CKaprH, NPOXaHHI YM BUMOTH. I[IMCHMORe 3BEpHEHHS [OBHHHO GYTH ITimMcano 3asBHHKOM i3
3a3HAYCHHAM JaTH. Slkmo 3BepHEHHS MiAMHCYETHCS HPCACTaBHAUKOM, 10 TaKoro 3BEpHEHHS B
000B’SI3KOBOMY MOpSAKY NOBHHHI OyTu gomaHi noKyMeHTH, MmO MiATBEPIKYIOTh IIOBHOBA)XEHHS
IIpENICTaBHUKa, 3aCBIIYCH] B YCTAHOBIEHOMY 3aKOHOIABCTBOM MOPSIIKY. '

3.1.3. IluceMoBo, odopMieHE B eNeKTpoHHil dopmi. Jlane 3BepHeHHS HajmCcHIacTBC 3
BUKOpHCTaHHAM Mepexi [HTepHeT, 3aco6iB eeKTpoHHOrO 3B’SI3KY (€IEKTPOHHE 3BEPHEHHS) HA €IIEKTPOHHY
anpecy Toeapucrsa sktas@taslife.com.ua. ENeKTpoHHe 3BepHEHHS TOBMHHO MaTH BHIJIS CKAHOBAHOT KO
a60 Qorokomii 3sepHenHs 3 migmHCOM 3asBHEKA Ta 333HAYEHHAM J1aTH, ab0 MaTH eNeKTPOHHHUH mimmnmc
3asgBHuKa y BianmoBigHOCTI 10 3axoHy Ypainu «[Ipo enexTpoHHy inenTu®ikamito Ta enexTponHi ZOBipui
ocayrm». Y nucsMoBOMY (€1eKTpOHHOMY) 3BEpHEHHI Mae OyTH 3a3HAY€HO Mpi3BHINe, iM’S, M0 GATHKOBI
3asieunka aGo HasBa oprasisauii, KOHTaKTHI AaHi 3asBHHKA (ampeca, Tenedon), inentudixaniinuii Ko
fopunIHOi ocobu (st opradisanii),, BEUKIaneHo CYTb IOPYIICHOTO MUTAHHSI, 3ayBaXXECHHS, MPOMO3HIIT,
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3ag4Bd UM CKapru, MPOXaHHs YH BHMOTH, €JIE€KTPOHHY IIOIITOBY aipecy, Ha sKy 3asBHHKY MOXe OyTm
Ha/IiCIIaHO BiANOBiAE, ab0 BiMOMOCTI Ipo iHImI 3acO0H 3B’S13Ky i3 3asBHUKOM. 3aCTOCYBaHHS €JIEKTPOHHOTO
[iIMUCY TIPH HAJICHIIAHHI eIeKTPOHHOTO 3BEpHEHHS HE BUMAracThesl.

4. BUMOI'A 10 3BEPHEHDb

4.1. Ha 3sepHenns 3agBHUKIB MOMIUPIOIOTHCA BUMOTH 3akoHy YKpainu «IIpo 3BepHEHHS IPOMaISH»,
3axony Ykpainu «lIpo indopmarriro» Ta iHINI HOPMATHBHO-TIPABOBI aKTH, 30KpeMa:

4.2. 3sepHenns agpecyrorscs [IPUBATHOMY AKIIIOHEPHOMY TOBAPHUCTBY «CTPAXOBA
KOMITAHIA «TAC».

4.3. IlucomoBe 3BEpPHEHHA HAJCHMNIAEThCd MNOMTOI abo mHepenacThes 3asBHUKOM TOBapHCTBY
ocoOHCTO 4YM 4Yepe3 YIOBHOBa)XKEHY HHM 0co0y, NOBHOBaXEHHS sKkoi odopMieHi BiAmoBigHO 10
3aKOHOJABCTBA. [IHCEMOBE 3BEpHEHHS TaKoX MoxXe OyTu HaliclaHe 3 BUKOPHCTAHHSM Mepexi [HTepHeT,
3ac00iB €IEKTPOHHOTO 3B’ 3Ky (€NEKTPOHHE 3BEPHCHHS).

4.4.'Y 3BepHenHi Mac OyTH 3a3HauCHO NIPi3BHINE, iM’4, TT0 6aTHKOBI 3asBHKKaA a60 HA3Ba OpraHi3aLii,
KOHTaKTHI JlaHi 3asBHYKa (agpeca, TenedoH), inenTudikaliifHuit Kox opuaHIHOl 0co00Hu (I OpraHizarii),,
BHIKJIAJIEHO CYTh ITIOPYIIEHOTO MUTAHHS, 3ayBaXXCHHS, IIPONO3HILii, 3a5BU UM CKAPTH, TPOXAHHSI Y BUMOIH.
[TuceMoBe 3BEpPHEHHS IIOBHHHO OyTH HIANMCAHO 3asBHUKOM i3 3a3HAa4eHHSAM [aTH. B elekTpoHHOMY
3BEpHEHHI TaKoXX Mae OyTH 3a3HAYEHO €JIEKTPOHHY IIOLITOBY ajpecy, Ha sIKy 3asBHHKOBI MOXe OyTh
HaiCIIaHO BiIOBi b, 200 BiZIOMOCTI Hpo iHIIi 3ac00M 3B’43KYy 3 HUM. 3aCTOCYBaHHS EIEKTPOHHOTO MiAIUCY
IIPY Ha/ICWJIaHHI eJIeKTPOHHOTO 3BepHEHHS HE BUMAracThCs.

4.5. 3BepHeHH:, odopmieHe Oe3 NOTpHMAaHHS 3a3HAYCHUX BHMOI, MOBEPTAETHCH 3aABHHUKOBI 3
BiATIOBIIHIMH P03’ ICHEHHSAMH HE MI3HiII K Yepe3 AeCATh HIB BiJ JHA HOro HajXOMKEHHS.

4.6. 3acTocyBaHHs MOB y c(hepi 3BepHEHb TPOMA/ISH i pillleHb Ta BiAMOBIJEH HA HUX BU3HAYAE 3aKOH
Vkpainu «lIpo 3abe3nedenns QyHKIIOHYBaHHS YKPaiHCHKOI MOBH SIK JEPKABHOI».

4.7. IlnceMoBe 3BepHeHHs O€3 3a3HAYCHHS aJpecH Ta/abo He minucane 3asBHHKOM, a TAKOX Take, 3
SIKOTO HEMOMJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHHM 1 PO3TILAAY HE IIiUIATaE.

4.8. ToBaprCTBOM HE PO3IIIANAIOTHCS MIOBTOPHI 3BEPHEHHS BiJl OMHOIO i TOro X 3asBHHKA 3 OJHOTO i
TOTO X MMATAHHA, SIKIIO IIepIe BUPIMIEHO 0 CYTi, PO IO MOBiAOMIIETHCS 3asBHUKOBI.

5. TOPSIIOK IPUMMAHHSI TA PECCTPAIIII 3BEPHEHDL

5.1. Peectpauis 3BepHeHL 3asdBHHKIB, SKi HamgxoniTh m0 ToBapucTBa IHCHMOBO, OQOpPMIEHI y
TanepoBit popMi, 3/iHCHIOETECA B IEHD iX HaJXOKEHHS a00 Ha HACTYITHHH pobounii IeHb YITOBHOBaXKEHHUM
Ha 11€ IPaliBHUKOM BilLIOBIJHOTO CTPYKTYPHOTO MiAPO3/iLy.

5.2. Peectpanis 3BepHeHb 3asgBHHKIB, SKi HaIXOMATh a0 TOBapHCTBA NMHUCHMOBO, O(GOPMIIEHI B
CIEKTpOHHIH QopMi, 3HifCHIOETECS B JEHb iX HaAXOMKeHHs abo Ha HACTYNHMH poGoumii aeHb
YIOBHOBaXEHHM HA II€ NIPAL[IBHUKOM BiIIOBIIHOTO CTPYKTYPHOTO IIiPO3/IiILy.

5.3. Peecrparis 3BepHeHb 3asBHHUKIB (AKi He € CroXuBa4aMH (iHAHCOBHX MOCHYT), IKi HAIXOIATh 10
TosapucrBa mucsMoBoO, odopMileHi y manepoBiit a60 eneKTpoHHiH GOpMi, 3MIHCHIOETHCS IPALiBHEKAMHA
HenapramenTy 6e3mekn Ta Opra”izaliiHOro 3abe3NeueHHs, Iicis Joro 3BEpHEHHS O7pa3y MepeNaloThes
BiZTOBi faibHOMY (KOMIIETEHTHOMY) CTPYKTYPHOMY Mifipo3iny ToBapHCTBa Ha PO3NILA Ta OIPAIOBAHHSL.

5.4. Opurinanu nuCEMOBHX 3BEpHEHB 30€piraroThes (I IIMBAIOTECA) Y BiINOBIAHAX MAKaX.

5.5. VYcHi 3BepHEHH, MO HAJINIILIH 32 JOIIOMOTOIO 3aC00iB TENEHOHHOTO 3B’ 43Ky, PEECTPYIOTECS Ta
ONPalbOBYIOTCS IIpalliBHUKaMH JlemapraMeHTy MiATPUMKH KILEHTIB, Ta 3aHOCATHECA OO BiANOBiAHOL
iHbOpManiiiHOT crHcTeMH ToBapuctaa.
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5.6. IInceMOBi 3BepHEHHS CIIOXKHUBAYIB HiHAHCOBHX OCIYT, odopmneni y maneposiit a6o enekTpoHHiiH
dopwmi, mepenaroTeca JlerapraMenTy 3 onepaniiHoi QisUIBHOCTI Ha PO3IJIA/ Ta OIPAIfOBAHHSL.

5.7. laTH BIANPABKHU Ta OTPHMAHHs IIHCEMOBHX 3BEPHEHb (iKCYIOTHCS MIONITOBUMH IITEMIICISIMA 260
y iHmi# JOKyMEeHTaIbHiH GopMi. J[OKyMEHTH, IS IKHX BCTAHOBJIEHO CTpOK noBinomieHHs ToBapHucTBa,
BBAXKAIOTECA HANAHEME ToBapuCTBY y MOMEHT, KONH iX JOCTaBIEHO 33 aJpECO0 MiCLe3HAXOMKEHHS
ToBapucTBa T2/ab0 EEKTPOHHOIO aPECOI0 Ta 3aPEECTPOBAHO TOBApHCTBOM.

Sk mHCHMOBI 3BEPHEHHS CIIOXMBA4iB (iHAHCOBHX MOCHYT, 0opMIIeH] Y €IEeKTpOHHI# dopMi, He
MAfOTh BKJIAICHD Ta € 3aITMTaMH Ha KOHCYJIBTALIIO Ta HalaHHS AOBIiAKOBOI iHopMarii, To Taki 3BepHEHHS
PO3IIIAAAIOTECS Ta ONPAlBOBYIOTECA JlenapTaMeHTOM I ITPUMKH KITi€HTIB.

6. IOPAOK PO3IJISIAY TA OIIPAIIIOBAHHA 3BEPHEHD

6.1. Ilicis oTpuManHs 3BEpHEHHS BIANIOBIAANBHHI HpAIliBHUK CTPYKTYPHOTO iAPO3ALITY IPUCTYIIAE
10 poOOTH HaJl HUM 3T1JIHO 31 CBOIMH ()YHKI[iOHATBHAMHE 060B’ I3KAMH.

6.2. BiznosinanbHui#t npaniBHEEK PO3IISiZIA€ TA ONMPAIBOBYE 3BEPHEHHS 11O CyTi, rotye o¢imiliny
IIACBMOBY BIAMOBIAb 3asBHUKY, AKIIO Take 3BEPHEHHS He NOTPeGYE T01aTKOBOTO BUBYEHHS, T2 3abe3neuye
ii mignucanns 3 6oxy I'onosu Ilpaninus TosapucTBa a6o 0cobu, ska BHKOHY€E HOIo 000B’s13KkH, ab0 iHIIO]
YIIOBHOBAXXEHOI Ha 1€ 0COOH.

SIxio 3BepHeHHs HAAIHNIIO B TelebOHHOMY pexxuMi abo B yaTi, BimoBiIL 3aABHUKY HAIAcThCA ITiJT
4ac KOHCY/MbTallil BiANOBINATBHUM TIPAIiBHAKOM JlenapTaMeHTy IIiZTpPHMKH KII€HTIB, SKIO NHTAHHA
3HAXOMUTBCA B KOMIETEHUII NPAIIBHAKA Ta He 3aJTy4aroThCsl iHIIi ITiApO3ALIH.

6.3. Y BHIanKy, KO 3BEPHEHHS IOMIIIKOBO LIEPEAHO MiPO3iNy, SKHil He KOMIETEHTHHI [0L0
BUKJIaieHOT Ta/abo 3anuTyBaHoi y 3BepHeHH! iH(opManii, yoBHOBaKEHHMH Ha HAQAHHS BiNHOBLIEH Ha
3BepHEHHS NpaliBHUK Niepenac 3BEpHEHHSA [0 BilMOBiNAIBHOIO CTpyKTypHOTO mifgpo3ainy ToBapuctsa,
BHXOJAYH 3 TCMH 3alMTy Ta iHpopMariil, o 6axae oTpEMAaTH 3asgBHUK.

6.4. V BunajKy, AKIIO [/ HaJaHHS BINOBIAI BimmOBinamsHOMY TPaiBHUKY OJHOTO CTPYKTYPHOTO
MAPO3MIiTy HEOOXiZHO 3aiisTw iHIMMH CTPYKTYpHHIT migipo3ain ToBapucTBa, Takwit mpariBHHK 3a
IOIIOMOTOIO0  €NIEKTPOHHOI momTH abo impopmaniiinoi cucremn ToBapucTBa HampaBisie 3amuT Ha
BIMNOBITHHA WiApo3ain (i3 3a3HAYCHHSIM GaxaHHX CTPOKIB HaJaHHs BilIOBili) 3 METOK OTPUMAHHS
HeobxinHoi inpopmauii. IIpaniBHUK BimmosigHOrO CTPYKTYPHOTO MiIPO3JiMy B TepMiHH, O6YMOBIEHI B
3aIIUTi, HaJIa€ THCHMOBY BilIIOBi/b 32 3aIIUTOM Ta HAIPABIIIE BI/INOBi falbHOMY HPAIiBHUKY, IO OPOPMHB
3amuT. 3a $haKTOM OTpHMAaHHA BiINOBiAI BiAMOBiMATBHU mpamiBHUK CTPYKTYPHOTO HiAPO3Jilly BUKOHYE
HeoOXiaHi [l /19 MiArOTOBKYM BiAMOBii Ha 3BEpHEHHS.

6.5. Binmosini 3a pesyinpraraMmu posriamy 3BepHEHb WiAUIArAIOTH peecTpanii B XypHami, sKHit
BENIETECS B €NIEKTPOHHOMY BHINSAI B iHQopManiltHUX cucremax ToBapHCTBA, 3 0GOB’S3KOBHM
PeECTpamiiftHuM iHZEKCOM BUXiTHOL KOPECTOH/EHIT 1 JaTo0 HAfaHHS BiAMOBiAi (IeHb, Micsib, pik), Ta
000B’13K0BO HanaloThcs TOBAapHCTBOM 3a mijmucoM IomoBH IIpapninnsa abo ocobH, sika BHKOHYyE HOro
000B’a3KH, a60 iHIIOT yIOBHOBAXEHOT Ha L€ 0COOH.

6.6. Slkmo 3BepHeHHs Haiiimwio xo ToBaphcTBa Y IHCHMOBH naneposit popmi — odiniiina
Bi/INIOBI /b HATIPABILIETHCS Ha IIOIITOBY aJpecy, BKa3aHy Y 3BEPHEHH, AKIIO iHIle He IPOCUTECA Y 3BEpHEHHI.
Slxmo 3BepHEeHHS HAMIHIUIO B MMCHMOBIH eNEKTPOHHIH GopMi — odiniiiHa BiANOBIAE HampaBiILETECS HA
TIomITOBY anpecy, BkasaHy y 3BepHEHHI, SKIIO iHINE He IPOCUTHCS Y 3BepHEHHi. SIKI0 3BepHEHHS HaifImI0
B IMMCEMOBIX enekTpoHHi# dopmi i 3asBHUK He MPOCHTH y TaKOMY 3BepHEH] 3MIMCHUTH HAaIpaBICHHS
BI/ITOBI/i Ha #OTo IIOIITOBY azpecy, oiniiiHa BiINOBI /b HANPABIAETHCS 3aIBHAKOBI Ha €IEKTPOHHY aznpecy,
3 sIKo1 HagiIo Take 3BepHEHH:, a60 Ha eNeKTPOHHY aipecy, AKy 3agBHHK BKa3aB y caMOMy 3BEpHEHHI.




6.7. 3BepHEHHs BBAXXAETHCS PO3LIIIHYTHM, SKIIO 3’SCOBaHi BCl IIOPYIICHI B HOMY IIMTaHHS, BXHUTI
HeobXimHi 3aX0/d 1 aBTOpY 3BEepHEHHS HaJaHO BUYEPIIHY BiATIOB1/Ib.
6.8. Komii BiampaBieHUX BiAmOBie# 30epiratoThes B apxiBax ToBapucTsa.

6.9. Iliciis 3aKiHYeHHS CTPOKIB 30epiranHs 3BepHEHHS Ta JOKYMEHTH LIO0 iX PO3IIAY MiISraloTh
3HHAIICHHIO Y BCTAHOBJIEHOMY ITOPSJIKY.

6.10. Ilix yac BHKOHAHHS IMOJIOXXKeHH Ta BUMOr nboro Ilopsaky ToBapucTBO 3AiHCHIOE 3aXHCT
epcOHATBHAX NaHMX 0cCi0 Ta iHmoi iHpopMauil 3 OOMEKCHHM NOCTYNOM y MOPSAKY, BH3HAYCHOMY
3aKOHOIaBCTBOM YKpaiHu, IIJISIXOM BUMHEHHS [l Ta 3[IifiCHEHHS 3aX0MiB Nepe6aueHHX 3aKOHOAABCTBOM
VkpaiHH.

7. OPTAHI3AIIISA POBOTHU AENTAPTAMEHTY IIIATPUMKHU KJIIEHTIB

7.1. Ilpuitom TtenedoHHUMX I3BiHKIB JlemapTaMeHTOM IIATPUMKH KII€HTiB 33 3BEPHEHHAMHU
3mificHIOeThCS 3a HoMepamu Tenedony: +38 044 537 37 40 Tta/abo iHmmMMM HoMepamH TenedoHY
ToBapHCTBa, 3a3Ha4eHUMH Ha odimifiHoMy BeGcaliTi 3a agpecoro: https:/taslife.com.ua

7.2. Tlpuitom 3BepHeHb 3MilicHIOETECS JlenapTaMeHTOM MiATPUMKH KITIEHTIB B 4aTi depe3 oQiuiiai
yar-60TH B MeceHKepax Viber (viber://pa?chatURI=bottaslife), Telegram
(@InsuranceTASLife bot),onnalin-uatamMy,3a3HadeHuME  Ha  odimilinomy BebGcaliTi 3a  agpecoro:
https://taslife.com.ua, https://cc.taslife.com.ua/, https://pay.taslife.com.ua/

7.3. IIpuiiom 3BepHEHD 3IiHCHIOEThCS JlenmapTaMeHTOM i ITPHMKH KITIEHTIB Ha €JIeKTPOHHY HOIITY
sktas(@taslife.com.ua, 3a3nadeny Ha odiriitHoMy BebcaiTi 3a agpecoro: https:/taslife.com.ua

7.4. lemapTaMeHT MiATPUMKH KII€HTIB PO3TIsIA€ HACTYIIHI 3BEpHEHHS:

- 3BepHEHHS, B SKHX MOPYIIEHO MUTAaHHS JOBLIKOBOTO XapakTepy;

- 3BepHEHHS, AKi HE MOTPEeOYIOTH TOJATKOBOTO BHBYCHHS Ta HaJaHHSA oQimiHHOI MHCBMOBOT
BiAMOBiNI 3assBHUKOBI.

7.5. Bignosini Ha 3BepHEHHS, 1110 PO3TIIAIOTECS JlenapTaMeHToOM IMiATPUMKH KIIIEHTIB, HATAIOThCSA
6e3nocepeIHBO i1 9ac 3BEPHEHHS 3asBHHUKIB.

7.6.  SIKuio NWMTaHHA, 3 IKAMH 3BEPHYBCS 3asSBHUK, HE HAJIEXaTh IO KOMIIETEHIT JlemapTaMeHTy
IiITPUMKH KIIE€HTIB, TpAalliBHUK, SKHM BimmoBizac Ha TeneQOHHHH [3BIHOK, 3alUTye y 3asBHHKA
KOHTAKTHHM HOMEp, 3a SKHM 3PYYHO 3B’s3aTHCS, Ta HallpaBiis€ MHTAaHHA OO BiIIIOB1JAIBHOrO(MX)
npaniBuuka(is) iHmoro migposminy ToBapucta. Ilicns oTpuMaHHS BiANOBiAeH Bif NMpalliBHHMKA IHIIOTO
HiIpo3Aily IOA0 BHKIANCHMX 3asBHHKOM I[HMTaHb, MpalliBHUK JlemapTaMeHTy MiATPUMKH KIi€HTIB abo
BIINOBINNBHUM [TPalliBHMK iHIIOrO MigpO3AiTy MOBTOpHO TenedoHye TakoMmy 3asBHUKY Ta HaJae
iHdopmariro.

7.7.  IlpaniBHukwm JlerapTaMeHTy MiATPUMKH KIi€HTIB i 9ac TenedoHHOT po3MOBH i3 3aiBHUKOM
NIOBHHHI JOTPUMYBATHCS HACTYIIHMX ITPABHI eTHKETY: 1) po3moyary TeneoHHEMH A3BIHOK 3 IPUBITAHHS Ta
IPENCTaBICHHsS MpaliBHAKA (3a3HAYeHHs iMeHi); 2) yBaXHO BHCIyXaTH IOBIIOMJICHHS, IIOCTABHTH
YTOYHIOIOYI 3alUTaHHs A 3°ICYBaHHS JOJATKOBHX OOCTaBHH; 3) MPOBECTH iAE€HTHQIKALIIO ocobH, sKa
Tenedonye; 4) HajaTd JOBiAKOBY iHdopMamio uM po3’ACHEHHS MiX 4ac PO3MOBH; 5) MOASKYBaTH 3a
TeNe(hOHHHI 3BIHOK.

7.8. 'V pasi 3acrocyBaHHs 3assBHUKOM HEHOPMATHBHOI JIEKCUKH, 00pa3, NPUHMUKEHHS JIOACHKOI
TiTHOCTI, a TaKOXK SAKIMO HOro 3BEpHEHHS MICTHThH 3AKIHKH [0 PO3NATOBAHHS HALIOHATBHOI, PacoBof,
penirifinoi BoposxHedi, npamiBHUK JlemapTaMeHTy MiATPEMKHM KIHEHTIB MOMEPEIKYe PO Te, MO PO3MOBa
Oyne npunurena. SIKmo 3asBHUK MiciI MONepeIKEHHS IPOJOBKYE 3aCTOCOBYBATH HCHOPMATHBHY JIEKCHKY,
00pasy, npuHMKEHHS MOACHKOI rigHOCTI Ta/a6o 1oro 3BepHEHHs MICTHTH 3aKIMKH 10 PO3NAIOBAHHS




HAI[iOHAIBHOI, PacoBoi, pestiriiHoi Bopoxcnetii, NpaiiBHUK I[enaprmeHTy HIATPUMKH KIII€HTIB Mae IpaBo
[PUIMHATY CTIIKYBAHHS 3 TAKAM 3a9BHUKOM.

7.9.  Ilpw 3BepHenHI 3asBHUKIB 3 TIPOXaHHAM HajaTH iHpopMaLio Mpo pesynsrar po3risiay Horo
MONepeIHbOT0 3BEPHEHHS, 110 MOTPedyRaI0 NHCHEMOBOT BIJIIOBI /11 Tosapuctea, nparisuuk Henapramenty
MiATPUMKH KIIEHTIB 3BEPTAETHCH [0 BiMOBIHaBHOTO npauieauka ToBapmcTBa, mo € BIATIOBI naTEHIM
NpaniBHAKOM 32 TMiArOTOBKY HPOEKTA MHCEMOBOL BiINOBINI Ta yTouHIOE indopmaniro. Skmo 3amut
BHKOHAHHIH, pauiBuuk Jenapramenty MIATPHMKH KTi€HTIB inpopmye 3asBruKa npo PE3YNBTAT PO3LISILY
3aMHTy. SIKINO 3alUT He BUKOHAHWI, MpaiiBHHK Jlenapramenty minTpuMky kienTis iHhopmye 3asBHMKA
IpO Te, IO 3BEPHEHHS 3HAXOAHTHCS Ha PO3riIsi y BiAnoBiasHOTO MpaiiBHEKa. YV pasi 3axkingenns CTPOKiB
HaJlaHHs BIJIIOBiAi TpariBHHK Henapramenty migTpumkun xmientis 3B'S3YETBCS 3 BiNOBiIATBHHM
TIPaIiBHUKOM, B POGOTY SKOr0 HamifInTo 3BEPHEHHS, /11 YTOUHEHHS IPUYHH BiICYTHOCTI BiANOBIi, mic/s
4oro Hazae indopmaniio 3asBHuKY.

8. PO3IVISIJA 3AIIUTIB BIJ HAPOJHHX NEMYTATIB, OPT'AHIB AEPKABHOI BJIAI
YKPATHHU TA MICHEBOI'O CAMOBPSIAYBAHHS

8.1. 3BepHenHd Ta 3anHTH HapOZHUX NeNyTaTis Y Kpainu, axi Hamiimm 1o ToBapucrsa B inTepecax
TPOMAJUiH, POSIIAAAIOTECA BIANIOBIIHO [0 3aKoHy Ykpainn «IIpo cratyc HapOIIHOTO AemyTata YKpaiHmy.
3BEpHEHHS Ta 3alUTH JENyTaTis MICUEeBHX paj, sKi HamifmmH 10 Tosapuctpa B intepecax IPOMAaIsH,
PO3TILLAAOTECS BIAIOBINHO 10 3aKoHy Yxpainn «Ipo craryc AENYTATIB MICLIEBUX pazpy.

8.2. 3BepHeHHs Ta 3aIMTH, MO0 HAAXOAATH BiI OpraHis ACPXKABHOI BIaaW YKpainu ta MICIIEBOTrO
CamMOBPAZYBaHHS, PO3IIIAAAIOTECS BIATOBIHO 10 YHHHOIO 3aKOHO/aBCTBA YKpainu Ta 1soro Iopsizxy.

8.3. Binnosini #a 3amuTn Bif HAPOIHHX [IETyTaTiB, OPraHis Aep:KaBHOI Bramm Vi paiHK Ta MicLieBOro
CaMOBDSIYBaHHS HANAKTBCA CTPYKTYPHHMHU Uiapo3aiiamu, GyHKmil AKux CTOCYETBCS TaKHH 3amnuT, i3
MONITHBHM 3a1ydeHHaM FOpuHYHOro ynpasminys.

8.4. Binmosini Ha 3amutu OpraHiB JepXaBHOI Biamu Ykpaian ta wmiciegoro CaMOBPSIIyBaHHS
HABIPABILIOTECS Y CHOCIC BKasaHmil y 3BepHenHi. S0 cnoci6 HalPaBICHHA BIANOBIAL y 3BepHEHH] He
3a3HA9EHO, BI/INOBI/ HANPABIAIOTHCS Ha odiniiHy Homropy aZIpecy BiNOBITHOrO Opramy.

9. CTPOKH PO3IJISITY TA ONPAIIIOBAHHS 3BEPHEHD TA HAJJAHHS BIATIOBIIER

9.1. Crpoxu posrmsay 3BEPHEHE 0GUHCIIOETHCS Y KAJICHAAPHYX HSAX, HOYMHAOYH 3 THS PeecTpartii
Takoro 3sepHenns. JaTow BHKOHAHHS 3BepHeHHS € jaTa peecTpanii BinnoBixi Ha 3Beprenus. Hananns
BiZMOBitei 3iiicHIOEThCS Tosapucteom 3 morpumanmam HAaCTYIHHUX CTPOKIB:

9.1.1. 3Bepuenns (izuunux Ta FOPHIHYHUX 0CI6 PO NAIOTECS | BHpimyTOTHCS Y TepMiH He Gisple
OZHOT'O MICSIIIs Bij JHS iX HaIXOJDKEHHS, a Ti, SIKi He NOTPeGYIOTh 10ATKOBOro BUBYCHHS, - HEBIKIIaaHO,
alle He Mi3HIIe N'STHAIATH JIHIB BiJl AHS iX OTPHMAaHHS,

9.1.2. Slkmo B micsammit TEPMiH BHpIIIHTH HOpylieHi Y 3BepHeHHi nuraHag HEMOJMKITHBO, TaKe
3BepHenns posrnanacTses He Ginbie 45 (copoxa 11’ sitH) KaJIeHAAPHUX [IHIB 3 MOMEHTY OTPHMAHHS, 1Ipo 1o
HOBINOMIISeTECS disuuna un ropuuuHa ocoba, sxa HanpaBrna 3BEpHEHHS,

8.1.3. Ha O0IPYHTOBaHY IMUCEMOBY BUMOTY I'pOMaIsHHHA TEPMiH PO3IIIIY MOXKe OyTH cKOpoYeHO
BLIl BCTAHOBIEHOrO B myHKri 8.1.1. TepMiRy.

9.1.4. 3anuTu Big HAPOIHHAX ACIYTaTiB PO3IJIAAAIOTECH Y I'ATHAAUA THACHHHI CTPOK 3 JHS HOro
Olepakanus abo B IHIIHIE, BCTAHOBJICHIT Bepxosroio Pajoro Ykpainu cTpok, abo He 6iypme OZHOT'O MiCSIIsT
Imicrs ONCpkaHHS 3BEpHEHHS, SKIO 3 00 €KTHBHHX IPHYUH BOHO HE MOKe OyTH pPO3DIAHYTHM y
BCTaHOBMEeHM cTpOK, 3 HagaHHsM IIPOMIXHOT BiIOBixi;




9.1.5. JlenyTaTchke 3BepHEHHS pOsTIAfaeThest mpotaroM 10 nuiB 3 MomenTy iioro OACpXKaHHA, alle
e 6inpure 30 IHIB 3 MOMCHTY ofiepxaHHs 3BEPHEHHS Y pa3i HEMOXIIMBOCTI HOro PO3rJIAAy y BU3HAYEHHUIH
CTpOK 3 Ha/laHHAM ITPOMIXHOI BiOBiz;

9.1.6. Binmosins Ha 3anutH Bix HamionansHoro OanKy VKpainu Ta iHmmx OpraHiB AepKaBHOI BiIajy
Ta MICLCBOTO CaMOBDAIYBaHHS HAJA€TbCAd HE ITi3HINIE 33 TEPMIHH, BKa3aHi B TaKOMy 3amuti (y pasi
HEOOXiTHOCT! Y3TOMKEHHS I0MAaTKOBHX TEPMIHIB UI1 HagaHHs BiANOBIAI, BimmoBimansHwMii NpaIiBHUK
CTPYKTYPHOTO IMiIPO3Mily 3B’SI3Y€THCA 3 BHKOHABIEM 3alluTy OpraHy JAepXKaBHOi BJIAg¥ Ta MiCIEBOTO
CaMOBPAYBaHHS 32 TEICPOHOM, PO3’ACHIOE IPHIUHH 3aTPUMKH BIiAIOBiJl, TEPMiHM HajaHHs; Y BHIIaJKY
HEOOXIAHOCTI HANIPABIIA€ IPOMDXHY BiIOBiap).

10. TIPHKTHIEBI HOJIOXXEHHS

10.1. ToBapuctBo y mopsaxy, BU3HAYCHOMY HOTO BHYTPIIIHIMH HOPMATHBHEMH JIOKYMEHTaMH Ta
3aKOHO/IABCTBOM, 3[iHCHIOE KOHTPONB OO0 AOTPUMAHHS II0JIOKEHb 3aKOHOAABCTBA YKpaiHM 3 MHTaHD
po3riisiny 3BepHEHb Ta BUKOHAHHS BUMOT ITbOTO Iopsnky.

10.2. 3BepHenns 3asBHAKIB, He3aIEKHO Bix GopmH iX oTpEMaHHS (mHcEMOBE, ycHe a6o €JIEKTPOHHE)
IOBHHHI aHANi3yBaTHCA W  y3araibHIOBATHCS BIAOBIJANBHUMH TIPAIiBHUKAMH Ta KEPIBHHUI[TBOM
TosapuctBa. OcobnuBa yBara moBunHa 3BEPTATHCA HAa YCYHEHHS IPHYMH, IO BHKIMKAIOTE IIOBTOpHI Ta
KOJICKTHUBHI CKaprH.

10.3. ITucemoBi (exexTpoHHi) 3BepHEHHs Ta BiMMOBiAl HA HuX 30epirarotscsa mpotsirom 3 (TpBOX)
POKiB.

10.4. Ilpn 3xilicHenni koHTpoIIIO SBEPTACTLCA yBara Ha CTPOKH i TIOBHOTY PO3IIISAY HOPYIIEHAX
IIUTaHb, 00’€KTHBHICTH PO3ITISY 3BEpHEHD, 3aKOHHICTS | OOIPYHTOBAHICTh NPHHHATHX 38 HUMH pimmens,
CBOE€YACHICTB X BHKOHAHHS 1 HAMaHHS BIITIOBife# 3adBHUKAM.

10.5. Iopsanox BROAUTLCS B 1110 3 HACTYITHOTO IHS MiC/s Horo 3aTBEPIKEHHS.

10.6. 3Miru Ta 10MOBHEHHS 10 MBOTO Hopanxy BHOCsTECS Hakazom ['ooBu Ilpapminns TopapucTea.

10.7. Iist usoro IMopsaxy CKacoBy€Tbes Hakasom I'onosu [1pasninns Toapucrsa.

10.8. Sxmo manana TosapuctBOM BimmoBign He 3a7I0BOJIbHANA 3asBHUKA, IKUH € CHOKHBAYEM
inancosux mocmyr Tosapuctsa, i neit 3assunk BBaXXae, 1110 HOro npasa MOpyLISHi, BiH MOKe HarnpaBuTH
BIAIOBI/IHE 3BEpHEHHS Ha cTopinmi ofiuiiinoro IuTeprer lipencrasannTea HanionansHoro Ganky Ykpainu
y po3mim «3axuct NIPaB CHMOXKHBAYIBY» 34 MOCHIAHHSIM® https:f/bank.gov.uafua/consumer-p1'otecti0n abo y
po3ztini «3BepHeHHs rpomansH» 3a nocunanusM:  https:/bank, gov.ua/ua/consumer-protection/citizens-
appeals.

10.9. Opranom, sxwii 3xiiicH0e ACPXXaBHC PETYNIOBAHHS Ta HAILIA 33 MisUIBHICTIO ToBapuctsa, €
Hanionamsauii Gauxk VYkpaiuu:

Tenedon: 0 800 505 240

Enextponua momrra: nbu@bank. gov.ua

Jlns nucryBanus: By Incruryreska, 9, M. Kuis, 01601

Caitt: https://bank.gov.ua/




