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3BEPHEHHS 0/10B/ HATTISS0BOI PAIN

Appeal of the Chairman of the Supervisory Board

LanoBHi Konern!

3aKiH4MBCA e OAWH YCNilHWA, toBineiHniA ana Ctpa-
x0B0i komnaHii «TAG» pik. CbOrofHi 3 ropAicTio MOXHa
roBOPUTK MpO Te, Lo npotarom 10 pokis komnaxis 34ii-
CHIOE MNigHY AiSNbHICTb, BMEBHEHO 3aKPINYN CBOT
nifepcbki NO3nLii Ha BITYNSHAHOMY PUHKY CTpaxyBaHHs
XUTTA. 3aBAAKM MaKCUManbHili KOHLEHTpauii 3ycunb 3
poky B pik CK «TAC» IeMOHCTPYE KNi€HTam BUCOKY Hapiii-
HICTb Ta MilLlHi rapaHTii CTPAX0BOro 3axucTy, TUM CamuM
MiABULLYIOYM 3arafibHNii piBeHb KYNbTYPU CTPaxyBaHHS B
YKpaiHi.

3a MUHYNUIA piK KOMNaHis Lwe 6inbLy 3MillHUAA CBOK pe-
MyTawito NPOBIAHOTO rpaBUs Ta HAfiIAHOMO napTHepa Ha
PUHKY CTpaxyBaHHs, 3Ha4HO MOKpaLiMna KnieHTcbke 06-
CNYroBYBaHHA Ta PO3BMTOK MApTHEPCTBA i3 CTPAXOBUMM
nocepegHuKamn. 3aBAsku ycniwHin po6oTi CK «TAC»
MOXXHa 3 BMEBHEHICTIO MOBOPUTK NP0 Te, WO KiNbKiCTb
NoAeN, fKi Big4yBatoTh ce6e nif HagiliHUM CTPaxoBUM 3a-
XCTOM, HEBMUHHO POCTE.

Pesynbratu pgisnbHocTi kKomnawii y 2010 poui € Hai-
Kpawm CBIfHEHHAM eeKTUBHOCTI MeHemKMeHTY CK
«TAC», wo 3a6e3neyns CTabinbHy, 3naromKeHy Ta nnif-
Hy po60Ty KoNekTUBy Komnaii. 3a nigcymkamu poky CK
«TAC» 36inblunna KNieHTCbKy 6a3y Ta 06CAr 3anyyeHHs
CTPAX0BMX MPEMiid, L0 CBIAYMTL NPO AOBIPY KNi€HTIB A0
CTPaxoBOi KomnaHii, ska B MOBHOMY 06CA3i BUKOHYE CBOT
3060B’A3aHHs. CK «TAC» npofoBxuna iHTerpyBaHHs Cy-
YaCHMX iH(hOopMaLifHNX TeXHONOriN y Po60TY Niapo3ainis
Ta 3a6e3neynna BUCOKIUIA piBeHb KBanidoikauii it npoayk-
TUBHOCTI CBOIX CMeLjianicTiB.

CK «TAG» npofoBXye BUKOHYBATI CBOK FONOBHY (PYHK-
Lito — 3anuuaTncs HaginHum hiHaHCOBMM pafHUKOM Ta
napTHepoM [Ans KnieHTiB. Po6oTa KomnaHii 6a3yeTbcs
Ha CMCTEMHOMY NiAX0f4i, NPUAHATTI BUBAXEHWUX Ynpas-
NIHCbKNX PiLLeHb, WO 3 POKY B Pik 3a6e3neyye KiieHTam
rapaHToBaHy CTabifibHICTb i HALiINHICTb. BXOMKEHHA [0
(biHaHCOBO-iHBeCTULiHOT rpynu «TAC» € OfHUM 3 YKH-
HUKIB CTaBINIbHOTO PO3BUTKY CTPAX0BOI KOMNaHii. B cBOKO
yepry, pocarHeHHs CK «TAC» po6nsaTb BaromMuii BHECOK
Y PO3BUTOK (hiHAHCOBO-iHBECTULiHOI rpynu «TAC» 3a-
ranom. 2010 pik 6yB BOanum s komnaxin rpynn «TAC»
- BCi KOMMaHii rpynn npofeMOHCTPYBanN BUCOKI NOKa3-
HUKW JiAbHOCTI Ta NOKpALMAKU CBOI MO3uLii HA puUHKax
YKpaiHu.

Big imeHi HarnsagoBoi pagu BMCIIOBOK rMO0KY BASY-
HiCTb yciM KnieHTam Ta naptHepam CK «TAC» 3a nnigHy
CNIiBMpaL0 i Hafil0 Ha nojanblie B3aEMOBMrifHE napT-
HepcTso!

3 nogaroto,

Monexko C.IM.

lonosa Harnsposoi Pagn

Dear Colleagues!

Another successful anniversary year for Insurance
Company “TAS” came to its end. Today one can speak
proudly about providing fruitful activity by the company
during last 10 years and steadily consolidating its
leadership positions in the domestic life insurance market.
Owing to the maximal concentration of efforts, IC “TAS”
demonstrates high reliability and durable guarantees of
insurance coverage to the clients year in year out, thereby
increasing the overall level of insurance culture in Ukraine.

During the last year the company continued to strengthen
its reputation of a leading player and reliable partner in
the insurance market, significantly improved client service
and progress of partnership with insurance intermediaries.
Owing to successful work of IC “TAS”, one can claim with
confidence that the number of people who feel safe under
insurance protection is steadily and diligently increasing.

Results of the company’s work in 2010 are the best
evidence of efficiency of IC “TAS” management, which
provided stable, harmonious and fruitful work of our
company staff. Resuming this year, IC “TAS” has increased
the client base and the volume of insurance premiums
attraction. This testifies clients’ trust to the insurance
company that always comprehensively fulfils its liability.
IC “TAS” continued integration of modern information
technologies in work of the divisions and provided a high
skill level and productivity of our personnel.

IC “TAS” continues to perform its primary function to
remain a reliable financial advisor and partner for our
clients. Qur company work is based upon the system
approach and deliberate management decision-making,
which provides guaranteed stability and reliability to our
clients year after year. Joining to the financial-investment
group “TAS” is a factor of stable development of an
insurance company. IC “TAS” achievements, in turn, make
valuable contribution to “TAS” financial-investment group
development overall. 2010 was successful year for the
companies of the “TAS” group. All Group companies have
demonstrated high performance and strengthened their
position in the markets of Ukraine.

On behalf of the Supervisory Board | want to express my
deep gratitude to all clients and partners of IC «TAS»
for fruitful cooperation and hope for further mutually
beneficial partnership!

Sincerely yours,

Popenko S.

Chairman of the Supervisory Board




3BEPHEHHS '0J10BY MPABJIHHSA KOMMAHIT

LanoeHi Knieutn, MaptHepu, Konern!

Munynuit 2010 pik ans Ctpaxosoi Komnanii «TAC» 6yB
0c06n1BNUM. My He Tifbku NPOAEMOHCTPYBANU JOCTOMHI
pesynbTaTi N0 3aKiHYeHHI0 POKY, a i BiACBATKYBaNN Je-
CATY PiYHULI0 PO60TN KOMNAHIi Ha PUHKY. 3a BCi Li pOKN
HaM € YUM MULLIATICA - AeKiNbKa NoKOMiHb YNpasniHLiB Ta
(PiHAHCOBUX KOHCYNbTAHTIB 3MOININ CTBOPUTU MillHY, Ha-
NiliHy Ta [MHAMI4HY KOMMNAHit0, HaLioHaNbHOro nifepa Ha
PUHKY CTPaxyBaHHS XUTTA.

B 2010 poui Ham BRanocs wie 6inbLue YKpinuTi CBOI ni-
Jepcbki nosuuii. My po3Lwumnpuny KaHanu npoaaxise, 3mil-
HWUNW BIJHOCUHW 3i CBOIMW CTPATEriYHUMU napTHepamu,
36inbmnN 06cArn peanisauii nporpam CTpaxyBaHHs Ta
NOKPALLWAN OCHOBHI (DiHAHCOBI NOKA3HUKI KomnaHi.

Munynoro poky mMu foknanu 6arato 3ycunb, Wo6 Makcu-
MasbHO 3a[10BONbHUTY MOTPE6U KOXHOrO KieHTa Ta KOX-
HOro (hiHAHCOBOr0 KOHCY/bTaHTa, AKUIA NpaLte 3 nporpa-
mamu ctpaxyBaHHs CK «TAC». KomnaHis akTuByBana HoBi
nocnyrn KoHtakT-LIeHTpy, CYyTTEBO NpUCKOpUna onpatio-
BaHHS KNIEHTCbKMX 3anuTiB, BIPOBAAMIA HA3KY CY4aCHNX
TEXHOMOTIYHUX PileHb, CNPAMOBAHMUX Ha 3py4YHe Ta [0-
CTYMHe CnifikyBaHHsa 3 KomnaHieto Ans KoXHOi NI0ANHN.

[Ona Hawmx KnieHTiB MU nparHemo 6yt npoeciiHum
(haxiBuem 3 MUTaHb OCOOUCTMX HAKOMW4YeHb Ta CTpaxy-
BaHHSA XXUTTS, AN KOXKHOr0 (DiHAHCOBOr0 KOHCYIbTAaHTa,
L0 MPALOE 3 HALUMMI CTPAXOBUMM MPOrpamMami - Hai-
Kpallum Ta HadiiiHUM NapTHEPOM.

MonuT Ha nocnyru 3i CTpaxyBaHHA XNUTTA 3POCTAE 3 KOX-
HUM aHeM. Y6e3neyeHHs XNUTTS CTano HambinbLl edek-
TUBHWUM MEXaHi3MOM HeJeP>XXaBHOr0 NeHCIiiHOro 3abesne-
YeHHA Ta PiHAHCOBOr0 3aXMUCTY CBOIX POAMH Bif Henepea-
6a4yyBaHux 06CTaBNH. N1 HAC Lie HOBI BUKNUKI Ta HOBWIA
PiBEHb COLlianbHOi BiANOBiAaNbHOCTI.

2011 pik 6yne pOKOM 3pOCTaHHSA, POKOM BUCOKOI KOHKY-
PeHLUii Ta POKOM 3MiH, KW BUMAraTumMe Bif, Hac TSXKKOT
Ta Hanosernueoi npawi. B ubomy poui My noBuHHI 36eper-
TV T2 NTPUMHOXUTIA MUHYNOPIYHI LOCATHEHHA, 36iMbLIMTH
KNiEHTCbKY 623y, NPOAOBXUTY BNPOBALKEHHS HOBUX Kli-
EHTCbKMX CEepBICiB Ta 3a063Ne4NTN BUCOKWIA PiBEHb NpPO-
(hecioHaniamy KOXKHOro piHaHCOBOr0 KOHCY/bTAHTA, AKNi
npeactasnse Ctpaxoy Komnatito «TAC» Ha puHKy.

KomaHga CK «TAC» HanawToBaHa MfigHO npautoBati y

06paHnX HanpsMKax I nparye Hagani 3anuiiaTues Hamin-
HUM NapTHEPOM HA PUHKY CTpaxyBaHHS XUTTS YKpaiHu.

3 nosaroto,
BnaceHko A.JT.

lonosa npasniHHg CK «TAC»

Appeal of the Chairman of the Board

Dear Clients, Partners and Colleagues!

2010 was a special year for Insurance Company “TAS”.
Not only have we shown significant results by the end of
the year, but also we have celebrated the tenth anniversary
of company’s successful functioning in its field. We have
something to be proud of during these years — several
generations of managers and finance advisors coped to
create firm, reliable and dynamic company, national leader
in the field of life insurance.

In 2010 we succeeded to reinforce our leader positions.
We have broadened the sales channels, strengthened our
relations with strategic partners, enhanced the scales of
insurance programmes realization and amended basic
financial results of the Company. Last year we did our
best to maximally satisfy the needs of every client and
every financial advisor who deals with IC “TAS” insurance
programmes. Gompany has activated new Contact-Centre
services, accelerated the term of client request processing,
introduced a row of modern technology concepts aimed at
making communication with Company more comfortable
and open for everyone. For our clients, we aspire to be
professional specialists in the fields of personal savings
and life insurance, and for every financial advisor who
deals with our insurance programmes, we aspire to be the
best and the most reliable partner.

Demand for life insurance services increases day by day.
Life safety has become the most efficient mechanism
of non-governmental pension provision and financial
protection of family from unforeseen circumstances.
These are new challenges for us and a new level of social
responsibility.

2011 will be the year of development, high competition
and changes. This requires much hard and persistent
work. Our assignment for the year is to multiply last-
year’s success, expand client base, keep on introducing
new client services and ensure the high proficiency level
of every financial advisor representing IC “TAS” on the
market.

IC “TAS” team intends to efficiently work in the outlined

directions and strives for maintaining its reputation of a
reliable partner in the field of life insurance in Ukraine.

Sincerely yours,
Vlasenko A.

Chairman of the Board of IC “TAS”




3BEPHEHHSA Y/TEHIB MPABJIHHA CK «TAC»

Appeal of the members of the Board of Directors of IC “TAS”

PocTtucnas bopuceHko

SIKLLO OLHIOBATI MUHYMNIA PiK 3 TOYKM 30pY edIEKTUBHOC-
Ti OiSNbHOCTI KOMNAHIT, MOXHa He 3aMMUCITHOYNCH CKasa-
™ - 2010 pik 6yB Baanum ans CK «TAC».

Y 2010 poui Ctpaxosa komnaHis «TAC» peanidysana 6inb-
LUiCTb MOCTaBNEHNX 3aBAaHb y cgpepi onTumisauii 6isHec
MpoLeciB.

byB 3po6ieHnint POKYC Ha Aianory 3 napTHepamm Ta Kii-
€HTamu. Pe3ynbtaTom NposiBIieHOi yBary CTaB BUCOKUIA pi-
BEHb HAAXO[DKEHHS CTPAXOBUX NPemii 32 BCiMa 0CHOBHU-
MU KaHanamu npogaxis. 06¢ar HAAX0IKEHHS NOBTOPHUX
CTPaxoBuX nnartexis 36inbLUNBCA OinbLue HX Ha 10% i Ha
CborofHi pieHb nosTopiB y CK «TAC» OAWH 3 HaNBMLLMX
Ha CTPAXOBOMY PUHKY.

HapiiHa penyTauis, eekTBHe ynpasniHHS, 340POBUNA
KOHCEpBATU3M Y CTpaTeriYyHoMy MnaHyBaHHi, OpieHTa-
Lif nnLle Ha AKiCHI nocnyrn — BCe Lie Cnpusno Tomy, Lo
OCHOBHi NMOKA3HUKW JiSNIbHOCTI KOMMaHii 6ynn BULLMMMK,
HXX MOKa3HMKM M0 CTPaxoBOMY CeKTOpY YKpaiHu.

Makcum boppator

2010 pik cTaB nepenomMHUM Nepioaom Ans pUHKY cTpaxy-
BaHHA XUTTA. Ha (OOHI MUHYNOPIYHUX KPU3OBMX TEHAEH-
Ui HamiTWBCA MigAoM CTpaxoBoro cektopy. CTpaxosii
KomnaHii «TAC» 3a UMX 06CTaBMH BHANOCA 3LINCHUTU
pyX Yy Kpawuii 6ik. byno o6paHo onTumanbHy CTpaTerito
npojaxie, COPMOBAHO eqeKTUBHUIA MNfiaH PO3BUTKY
KNIEHTCbKNX CepBiciB. 3aBAAKM 3AIACHEHHIO TaKIX KPOKiB
CK «TAC» 3aKiH4una pik 3 NO3UTUBHUMM NOKA3HUKAMM Ta
3HA4HO CKOPOTWUA PO3PUB 3 OCHOBHUMU KOHKYPEHTaMU.

Y 2011 poui Ha CK «TAC» 4ekatoTb NPUEMHI BiaKPUTTS.
Came B HacTymHOMY poLi MM MaHyeMo HabAN3UTUCL A0
CBOEI rOJIOBHOI MeTU - 663yMOBHOI0 NiflepCcTBa HA PUHKY
CTpaxyBaHHSA XUTTA B YKpaiHi, i 1 BBaXal0, L0 Y KOMNaHii
Ons UbOro € BCi nepeaymoBU.

Bitaniii [lyHIOwWwKiH

3a nigcymkamn 2010 poky «Ctpaxosa KomnaHisi «TAC»
3HAX0ANUTbLCA B TPINLI NigepiB BITYN3HAHOIO PUHKY y6e3-
neYeHHs XUTTa. KomnaHis Mae Hamip 36inbLuyBaTin HabyTi
TEMMNW 3POCTAHHA | 36eperTi No3UTUBHY ANHAMIKY PO3BU-
TKy B ManbyTHix nepiogax. 3aBAsku 36anaHcoBaHiil cTpa-
Terii Ta HafABHOCTI HEOOXiAHMX (DIHAHCOBMX i TEXHONOTiY-
Hux pecypcis y 2010 poui CK «TAC» Baanocs nokpatwiutin
CBOI MO3WLi 3a 360pOM MpPEMiil, Ta 3Ha4YHO 36iNbLINTA
aKTWBM, WO CBIJYMTb NPO NEPCNEeKTUBY NOAANbLIONO Mid-
BULLEHHS NOKA3HUKIB AiNIbHOCTI KOMMaHii.

OTpuMaHi BOCATHEHHS CBiA4aTb NPO CTPiIMKe HApOLLyBaH-
HA (hiHaHCOBOro MoTeHuiany komnadii. Ha Mo aymky,
2011 pik mae ctatu poKOM 3MiLHeHHs (DiHAHCOBOI CTa-
6iNIbHOCTI KOMMAHIi Ta NOAANbLLOTO MOKPALLEHHS i puH-
KOBWX NO3WLLINA.

Rostyslav Borysenko

If to assess the last year from the point of view of the
efficiency of the company activity, it is to say without
thinking that the year 2010 was successful for IC “TAS”.

In 2010 Insurance Company “TAS” implemented a majority
of assigned tasks in the field of business processes
optimization.

The focus was made on the dialogues with partners
and clients. The result of shown attention was a high
level of insurance premiums receipt on all main sales
channels. The volume of receipt of the renewal insurance
premiums increased by more than 10% and for today
the level of repeats in IC “TAS” is the highest one at the
insurance market.

Reliable reputation, effective management, healthy
conservatism in the strategic planning, focus on
qualitative services, all this facilitated that the main indices
of the company activity were higher than the indices of the
Ukrainian insurance sector.

Maksym Bordiug

The year 2010 was a period of change for the market of life
insurance. The growth of insurance sector was outlined
against the background of the last year’s crisis tendencies.
Under these circumstances the Insurance Company
“TAS” succeeded to move in better side. An optimal sales
strategy was chosen, effective plan of clients’ services
development was formed. Thanks to these steps IC “TAS”
ended the year with positive indices and significantly
closed a gap with its main competitors.

Pleasant discoveries are waiting for IC “TAS” in 2011.
Just in the following year we plan to approximate to
our absolute leadership at the market of life insurance
in Ukraine, and | think that the company has all
preconditions for it.

Vitaliy Duniushkin

Under the results of 2010 Insurance Company “TAS” is in
the group of three leaders at the market of life insurance.
The Company has the intention to increase the acquired
growth rates and to maintain the positive dynamics of
development in the future periods. Thanks to the balanced
strategy and the availability of necessary financial and
technological resources in 2010 IC “TAS” succeeded
to improve its positions on premiums collection and
significantly increase its assets, which certifies about the
perspective of the further increase of the company activity
indices.

These achievements certify about the swift growth of the
company financial potential. In my opinion the year 2011
shall become the year of reinforcement of the company
financial stability and the further improvement of its
market positions.




KIH040BI MOKA3SHUKW AIANTBHOCTI

Key indices of activity

CK «TAG» - 10 pokiB ycnixy! IC «TAS» - 10 years of success!
]

3-n NO3ULliA Y PEATUHIY KOMNAHIM 3i ctpaxysanus xuTTs /

r e . . .
The 3 d position in the rating of life insurance companies

%
1 4 0-a ponsa PUHKY crtpaxyBaHHa XuTTA vkpainu / Share of the market of lite insurance in Ukraine

Monap 550 MJIH. FPH. 360pie cTpaxosux Heckis / OVeEr 550 min. UAH of premiums collections

75 000 knieHriB / clients

20 MJIH. rpH. ctpaxoBux Bunnart / min. UAH of benefits paid

(OCHOBHI noka3HuKi 3a nigcymkamu 2010 poky

Main indices by the results of 2010

YucTuii npubyTOK, TUC. rPH AKTHBM, TUC. FPH Crtpaxosi npemii, TuC. rpH

Net profit, thousand UAH Assets, thousand UAH Insurance premiums, thousand UAH

91 635 448 558 128 221

nopisHaHo 3 2009 p./ + 89272 nopisHsaHo 3 2009 p./ 7532 nopisHaHo 3 2009 p./

0,
+100% e rsus 2009 versus 2009 * versus 2009

InBecTuuiinHmMiA goxig 2010, % KinbkicTe JOroBopiB cTpaxyBaHHs Ctpaxosi pe3epBH, TUC. FpH

Investment income 2010, % Number of insurance contracts Insurance reserves, thousand UAH

rei/ual- 17% 24 014 312 695

0
uso-7% nopisHsHo 3 2009 p./ nopisHAHo 3 2009 p./
0 +9978 | orsus 2009 *B8.008 oreus 2009
espo/EuR - 4,1%




JVNHAMIKA ®IHAHCOBWX MOKA3HUKIB

Dynamics of financial indices

[Hamika HaXOPKEHHS CTPAXOBUX MNATEXIB (TUC. TPH.) [VHamika CTpaxoBux BUNMAT (TUC. TPH.)

Dynamics of insurance premiums (thousand UAH) Dynamics of benefits paid (thousand UAH)

128 221

121787

120 689

5284

4155

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2001 2002 203 2004 2005 2005 2007 2008 2009 2010
JlnHamika cTpaxoBux pe3epBiB (TUC. MPH.) [luHamika akTuBiB (TUC. IpH.)
Dynamics of insurance reserves (thousand UAH) Dynamics of assets (thousand UAH)

312 695 448 558

359 286

244 689 260 088

189 677

119 470

101 428

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010




CTPYKTYPA TIPOLIAXIB

Sales structure

CTpyKTYypa Npoaaxis no KnieHTax

Sales structure by clients

90%

. [loroBopu 3 topuanyYHUMI 0cobami/
Group contracts

. [loroBopu 3 thianyHUmI 0cobami /
Individual contracts

CTpykTypa npoaaxis no Kananax

Sales structure by Channels
0
1%
. BnacHa AreHTcbka Mepexa /

Own Agency network

. CTpaxosi nocepeaHukm /
Insurance intermediaries

. [HLWi kaHanm /
Other channels




HOCATHEHHA POKY

Annual achievements

1. 3anpoBapxeHo HOBi KNiEHTCbKi cepaicu: 1. The following new clients’ services were implemented:
I e Crapt po60TH OHOBNEHHOrO call-uenTpy; o Start of work of renewed call-center;
i o [loyatok CMC-iHchopmyBaHHS KNiEHTIB KOMNaHii. o Start of SMS-notification of the company clients
-il KBapTan thopy pany
2. Crapt cniBpo6iTHMLTBA 3 KOMNaHieto «Kpeaut- 2. Start of collaboration with the company
MapkeT» y cthepi KpeAUTHOr0 CTPaxyBaHHS. “Credit-Market” in the field of credit insurance.

w
w

. Po3noyaro cniBnpawyto i3 HOBUM CTPaxoBuUM . The collaboration with a new insurance intermediary

st
The 1 qu arter NocepefHNKOM - KomMnaHieto «Crapnaiidy» “Starlife” began

4. NMposepeHo Piuny Arextcbky Kondepenuito

~

. The Annual Agent’s Conference was conducted.

1. YknaneHo HaiaoBLLKiA 32 BCHO iCTOPit0 KOMNaHIi AOroBip cTpaxyBaHHA CTPOKOM 62 poku

2. Craprysas npoexT «CepTuthikavis thiHaHCOBUX KOHCYNbTaHTiB» I I

3. TloYaToK cniBnpai 3 MEAMYHUM aCCiCTAHCOM -n KBaptan
1.The longest insurance contract in the history of the company - for 62 years - was signed n d

2.The project «Certification of financial consultants» was launched The 2 quarter

3.Start of collaboration with medical assistance

1.YKknajeHo 0roBip 3a AUTAYOH HAKONMYYBaNbHOK NPOrpamMoi0 3 HabinbwWMM B icTOpIl
KOMNaHii cTpaxoBum BHeCKOM - maixe 200.000 rpH. y pik

I I I - 2.BnpoBaxxeHo HOBUI cepBic ANA KNiEHTIB - «[13BiHOK 3a gonomoroto Skype»
- KBapTan
rd 1.The child endowment contract with the largest premium in the history of the company -
The qual'tel' nearly 200,000 UAN per year - was signed

2.A new clients’ service “Call by Skype” was implemented

1. AKTUBaLif cucTemMn enekTpoHHoro fokymentoobiry WAS (Workflow Automation

System).
2.Bnposamxenns Moynto CRM (Customer Relationship Management) I v-ﬁ KBapTan
1.Activation of the system of electronic documents circulation WAS (Workflow th

Automation System). Th e qu arter

2.Implementation of CRM module (Customer Relationship Management)




CUHEPTIA EOHOCTI

lpaBunbHO PO3CTaBNEHi NPIOPUTETU, 06’EHAHHS 3YCUIb
32 OCHOBHMMI HanpsMkamu po6oTi KOMNaHii, iHTerpauis
npouecis Mix nigposginamu CK - Te, o npn3BoAnTL A0
BUCOKMX Pe3ynbTaTis.

Y thokyci:

e [lapTHepcbki B3aemoBigHOCUHM - Mu npautoemo 3
HalKpaLLMMI KOMNAHIAMU-NOCEPEAHNKAMU HA PUHKY
CTpaxyBaHHSA XNUTT YkpaiHn. CTabinbHicTb, B3aeMHa
nosara i 0Bipa - 0CHOBHI MPUHLMNU, HA AKX OYLYETb-
CAl HaLle NapTHePCTBO;

e [16aiinvBe CTaBfieHHs [0 NOTpe6 KnieHTiB - Mu npar-
HEMO TOro, W06 Halwi KNieHTWN 3aBXAU OTPUMYyBaNL
MOCNyrn i 06CNyroByBaHHA HaMBULLOI AKOCTI, i pobu-
MO BCe, LL,06 BOHU Ha [ini OTpMMYyBanu Cepaic Ha Hai-
BULLOMY piBHi. LLIBMaKe 06p0O6NIEHHS 3anuTiB, LUMPO-
KWid BUBIp 3py4HMX CNOCO6IB KOMYHiKaLii 3 haxiBuamMu
KoMMaHii, MakcumarnbHa yara fio noTpeod KIieHTiB - Le
Te, L0 pO6MTb KOMMNAHI0 YCMILLHOI;

e P03BWTOK BflaCHMX KaHaniB npogaxis - lMo6ynosa i
pO3BUTOK KOoMaHau AreHcTbkoi mepexi CK «TAC» €
HEBIl'EMHO0 YaCTUHOK 3arafibHOI cTparterii AianbHOC-
Ti KOMMNaHii Ha CTPAXOBOMY PUHKY;

e [ligBULLEHHS OnepanLinHoi eddeKTUBHOCTI - Baocko-
HaneHHA 6i3HeC NpoLeciB KOMMaHii, pO3BUTOK CepBi-
CiB, 3aMyCK KOPUCHUX iHHOBALIAHUX NOCMYr - 03HA4aE
pyxaTuch Bnepea. Jlinep puHKy mMae 3aBXan HafaBaTu
LLI0Cb HOBE i HEOOXifIHE, 3a0BONbHAYN NOTPEOU Kli-
€HTIB Ta NapTHepiB.

Rightly established priorities, efforts unification under
the main directions of the company work, processes
integration between the subdivisions of IC - these lead to
high results.

In the focus:

e Partners’ relationship — We collaborate with the
best companies-intermediaries at the market of life
insurance in Ukraine. Stability, mutual respect and
confidence are the main principles, on which our
partnership is based;

e Thoughtful attitude to the clients’ needs — We seek that
our clients always receive services and maintenance
of the best quality and make all that they in practice
receive the service at the highest level. Quick
inquiries processing, a wide range of the convenient
communication means with the company specialists,
maximal attention to the clients’ needs — these make
successful our company;

e Development of own sales channels — Forming and
development of the Agency network team of IC “TAS” is
the integral part of the general strategy of the company
activity at the insurance market;

e Increase of operating efficiency — Improvement of the
company business processes, services development,
launch of useful innovative services — mean to move
in forward. Market leader shall always give something
new and necessary by satisfying clients’ and partners’
needs.

Synergy of unity




ABANBE CTABJTEHHS 10 NOTPEB KMIEHTIB

Thoughtful attitude to the clients’ needs

Llioaus call-uextp CK
«TAC» 06pobnsie oo
150 BXifHUX A3BiHKIB

Every day the call-center
of IC “TAS” processes up
to 150 incoming calls

CK «TAC»
BJaN0cs CKOPOTUTH
nepioa onpawytoBaHHa
KopecnoHAaeHuii 1o 4 pio6.
06pobneHo
10 868 nucbmoBUX
KNIEHTCbKUX 3anuTiB

IC “TAS” succeeded to
shorten the period of
correspondence processing
up to 4 days.

10 868 clients’ written
inquiries were processed

Y 2010 poui CK «TAC» nposena cepiosHy po6oTy 3 po3-
BUTKY KNIEHTCbKOrO CepBeicy. Y pe3ynbraTi HOBOBBEAEHb
KOMMNaHii BLANOCA 3anpornoHyBaTti KIlieHTam HanLwmpLunia
CMEKTP CepBiCHMX MOCMYr Ha BITYM3HSAHOMY PUHKY CTpa-
XYBaHHS XUTTS.

[enaptameHT KnieHTcbKoro cepsicy CK BnpoBaauB pos-
CUNKY SMS-NoBifOMNEHb KnieHTaM 3 HarafyBaHHAMU
LL|OMI0 YepProBuX CTPaxoBUX nartexis, iHopmauieto npo
3apaxyBaHHA KOLUTIB, MOBIAOMIIEHHAMI NP0 OTPUMAaH-
He 3asBK Bif KnieHta, Towo. OKpim uboro, Ha caiti CK
«TAC» 6yno aktuBoBaHo nocnyry «[3BiHOK 3a [OMOMO-
rot Skype», ika pa3om 3 «raps4oto» Tened)OHHOK AiHi-
€10 Ta on-line KOHCY/NbTaLliet0 Ha CanTi KOMNaHii ypisHoMa-
HITHIUNA MOXITMBOCTI 3B’A3KY 3 KOMMNaHiet0, Ta NoKpaLLmuna
npouec 06p06KM KNIEHTCbKNX 3anuTiB.

Call-ueHTp KomnaHii 6yno nepeBefeHo Ha LIECTUAEHHNI
po6o4nii TMXAeHb, a rpadik Woro po6oTM NPOTAroM
TVKHS NPOAOBXKEHO Ha 5 rofunH. 3aBAAKM TaKUM 3MiHaM
KOMMaHig ctana 6amkye 4o KnieHTis, 36inbLwmnnach Kinb-
KiCTb MPUAHATUX 3aNKUTIB Ta HAJAHWUX KNIEHTaM KOHCY/b-
Tauiii. Wopnsa call-uentp CK «TAC» o6pobnae no 150
BXifJHUX A3BiHKiB.

Takox nepen6aqeH0 MOX/UBICTb KIEHTCbKUX 3BEPHEHb
1o call-ueHTpy y Hepo604uin Hac. [Ans uboro 6yno akTmeo-
BaHO nocnyry «call-back» (3BOpPOTHIl 38’430K), 3a J0MO-
MOrOK IKOT KNiEHTI MOXYTb 3aMOBUTI [3BIHOK Oneparto-
pa KOHTaKT-LEHTPY Ha 3py4HWiA 4n1s cebe yac.

CK npogoBxuna npouec BNPOBAMKEHHS eNeKTPOHHOM0
LOKyMeHT006iry, posnoyatuii y 2009 poui. CTBOpeHHS
e/IEKTPOHHOIO apxiBy [OKYMEHTIB, MOCTYMNOBE CKOPO-
YeHHS onepawiin 3 manepamMu 3a JOMNOMOIOK Cy4aCHMX
[T-TexHOMOrii CNPUANO CKOPOYEHHIO TePMiHIB 06pO6KM
MMCbMOBUX 3anuTiB Bif knieHTiB komnaHii. CK «TAC» Baa-
nocs CKOPOTUTW nepiof onpautoBaHHA KOPecnoHAeHuii
A0 4 pi6, 10 cTano 3Ha4YHUM JOCATHEHHAM, OCKiNbKK 3a
BIMOramm 3akOHOAABCTBA Nepiof OnpawtoBaHHs Kopec-
MOHAeHUii cTaHoBNTb 30 KaneHgapHuX AHie. Ycboro npo-
TArOM poky 6yno o6po6neHo 10 868 nucbMOBUX KNiEHT-
CbKHUX 3anuTIB.

Bci 3a3HaveHi 3MiHWU J03BONUIN MOKPALYNTY PiBEHb Ki-
€HTCbKOr0 CepBicy, MiABULLNATY LWIBUAKICTb 06POBKN BCiX
BXIJHUX KMNiEHTCbKUX 3anuTiB. Mu i Hagani nnaHyemo
3IMWLATUCL HAZINHAM NAapTHEPOM 11 BAOCKOHA/KOBATY
AKICTb Cepaicy y BiNOBILHOCTI i3 BMMOramm 4acy Ta no-

Tpe6amu KnieHTiB.

In 2010 IC “TAS” carried out the serious work on the
clients’ service development. In the result of innovations
the company succeeded to offer to the clients the widest
spectrum of services at the national market of life
insurance.

The Department of clients’ service of IC implemented
the delivery of sms-notifications to the Clients with the
reminders about next insurance premiums, information
about funds entry, notifications about the receipt of
application from the Client etc. In addition on the site
of IC “TAS” was activated the service “Call by Skype”,
which together with the “hot” telephone line and on-
line consultation on the company site diversified the
possibilities of communication with the company and
improved the process of clients’ inquiries processing.

The company Call-center was transferred to six-day
working week, and its work schedule at weekdays was
prolonged by 5 hours. Thanks to such changes the
company became closer to the clients, the number of
accepted inquiries and given consultations increased.
Every day the call-center of IC “TAS” processes up to 150
incoming calls.

The possibility of clients’” applications to the call-center
on nonworking days is also provided. For this the
service “call-back” was activated, with help of which the
clients can order a call of the call-center operator in the
convenient for them time.

IC continued the process of implementation of the
electronic documents circulation initiated in 2009.
Creation of the electronic documents archive, gradual
shortening of operations with papers with help of modern
IT-technologies favored the shortening of terms of
processing of the company clients’ written inquiries. IC
“TAS” succeeded to shorten the period of correspondence
processing up to 4 days, which was a significant
achievement because according to the law requirements
the term of correspondence processing constitutes 30
calendar days. In all during the year 10 868 client’s written
inquiries were processed.

All aforementioned changes allowed improving the level
of clients’ service, increasing the processing speed of all
incoming clients’ inquiries. And we further plan to remain
a reliable partner and to improve the service quality
according to the time requirements and the clients’ needs.
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MAPTHEPCbKI B3AEMOBILHOCHHW

3a nigcymkamu MUHYNOro poky nnigHa cnisnpaus CTpaxosoi
komnaHii «TAC» 3i CTpaxoBUMI NOCEPeAHNKAaMI LO3BONNMA
3Ha4HO 36iMbLUNTI 360pK CTPAXOBUX MPEMIN Y NOPIBHAHHI
3 2009 pokom Ta BUBECTU AIKICTb PO6OTU (PIHAHCOBUX KOH-
CYNbTAHTIB HA HOBUIA piBeHb. Y 2010 poui yci 663 BUHATKY
napTHepu Komnahii 36inblwmnm 06’eMu npogaxis nporpam
CTpaxyBaHHA - 3aranbHui picT npemiil cknas nonag 112%.

3 ornaay Ha niaBuMLLEHHS 06i3HAHOCTI CyCNinbLCTBA Y cre-
UMiLi HaKOMMYYBaNbHOMO YOE3MeYeHHs XUTTSA, Ta YCBI-
JOMEHHS HaLNMIA CTiBBITYM3HUKAMI MOXXIMBOCTEN, AKi
HaJalTb NPOrpamy CTPaxyBaHHA, Halli NapTHepU 3MiHu-
NI CTpaTerito KNieHTCbKOro cepsicy. Habarato 6inbLue
yBarn 6yno npuaineHo npoecinHin nigrotosui giHaH-
COBMX KOHCYNbTAHTIB, MOCTYNOBOMY Mepexofy Bif peani-
3alii cTpaxoBux NocAyr A0 KOMMAEKCHOro (iHaHCOBOrO
nnaHyBaHHs ciM'i.

3aspaku cninbHum 3ycunnam CK «TAGC» Ta ii napTHepis
BAAI0CA HE TiflbKN 36eperti OAMH 3 HANBULLMX NOKA3HUKIB
Ha PUHKY 3a PiBHEM MOBTOPHUX NATeXiB, a N MiABULLNATY
ioro B 2010 poui Ha 10 BifCOTKOBMX MYHKTIB B NOPIBHAHHI
3 MUHYNIUM POKOM. Lle CBig4MTbL Npo Te, L0 KOHCYNbLTAHTU
NPOMECiHO 06CNYroBYHOTb CBOIX KITIEHTIB HE TiNlbKN Nepes
YKnafaHHaM 0roBopy CTpaxyBaHHs, a i yNpoLOBX YCbOro
TEpMiHy Aoro Aii.

Mpotdrom 2010 poky Benuky ysary 6yno npuaineHo Kii-
€HTaM, SIKi B CUSTY Pi3HUX MPUYUH NPUNUHUAKN onnaTy pa-
Hile yKnaJeHnx 40roBopiB CTpaxyBaHHA. 3aBAAKM Bigno-
BifianbHiii po6oti napTHepis 6yno BigHoBNeHo maiixe 1800
norosopis. 0co67MBO BUCOKUIA PiBEHb NPOMECiOHaNiI3MY B
CynpoBOAi KNiEHTIB NPOJAEMOHCTPYBanu KomnaHii «Accic-
TAC» Ta «TAC-®iHaHC KOHCANTUHI».

Y 2010 poui Big6ynocs po3LinpeHHs kaHanis npofaxis CK
«TAG», y peaynbTarti gkoro Komnanisi noyana cnispo6itHu-
UTBO 3 HOBUM CTpaxoBumM mocepefHukom — TOB «Crap-
nandp». Lle monopa, auHamivHa, NepcnekTUBHA KOMaHAa,
NapTHEPCTBO 3 KOO 06iLAE 3POCTAHHA NMPOJAXIB Ta 36ilb-
LWeHHs aocsarHeHb CK Ha puHKy y ManbyTHbOMY.

Oco6nusy yBary CK «TAC» 6yno npuaineHo npoBeAeHHI0
6aratopiBHEBOr0 HaBYaHHA KOHCYNbTAHTIB Ta MEHeXe-
piB nMapTHepiB 3i CTpaxyBaHHA. KomnaHis opraHidyBana
HU3KY TPEHIHriB, MPU3HAYeHUX [N [eTalbHOr0 03Ha-
IOMJIEHHS CTPAxXOBMX MOCEPEAHUKIB 3 mporpamamu Ta
6isHec-npouecamn CK «TAC», wwo 3abe3nequno edek-
TUBHY PO6OTY X KOHCynbTaHTiB Yy 2010 poui. 3Ha4HMM
JOCATHEHHAM Yy cdpepi cniBnpali KoMnanii 3i cTpaxoBuUmm
nocepesHNKamMy TakoX CTaB N04aTOK PO6OTH HOBOI eJek-
TPOHHOI 6a3n faHux ans napTHepis CK «TAC», fika pana
MOX/IMBICTb HALUWM NAPTHEPAM BiCTEXUTN CTATYC KOX-
HOI 3a51B/ Ha CTpaxyBaHHA 3 MOMEHTY il nepefadi 4o cTpa-
X0BOi KoMnaHii. CTapT LbOro NPOeKTy CNPWAB OpraHisawii
6inbL AKICHOT Npoueaypu BUMUCKI CTPAXOBUX LOr0OBOPIB
Ta nepefiaHHA ix KnieHTam.

2010 pik TakoX CcTaB nepioAoM po3pobKKM HOBOIO MPOEK-
Ty, NPU3HA4YEHOro Ans nigrotoBkn napTHepie CK «TAG» a0
3MiH Y [iepXaBHOMY PeryntoBaHHi AiffbHOCT CTPaxoBUX
nocepesHuKiB. V1aeTbcs nNpo NpoeKT crewianisaoBaHoro Ha-
BYaHHS, 3aBLAKW AKOMY NMapTHepU KoMNaHii 6yayTb roTOBi
[O0CTONHO NPOIATI NpoLeaypy AepKaBHOI cepTudikauii di-
HAHCOBMX KOHCYNbTAHTIB. 3aBAAKM TAKOMY KPOKY Ha3ycTpid
BUKNMKaM cyvacHocTi, y napTHepiB CK «TAC» 3'BUTbCS
Le GiNbLLe KOHKYPEHTHUX NepeBar Ha PUHKY CTpaxyBaHHS
XUTTA YKpaiHu.

By the results of the last year a fruitful collaboration of
Insurance Company “TAS” with insurance intermediaries
allowed significantly increasing of the insurance premiums
collection in comparison with the year 2009 and leading out
of the quality of financial consultants’ work to a new level. In
2010 all partners without exception increased the volume
of insurance programs selling - total premiums increase
constituted over 112%.

Our partners changed the clients’ service strategy taking
into consideration the society erudition in the specifics of
accumulative life support and awareness by countrymen
of the possibilities given by the insurance programs. Much
more attention was paid to the professional training of
financial consultants, gradual passage from the insurance
services selling to the complex financial family planning.

Thanks to the common efforts of IC “TAS” and its partners it
succeeded not only to maintain one of the highest indices at
the market by the level of renewal premiums, but to increase
it in 2010 by 10 percent points in comparison with the last
year. This certifies that the consultants professionally serve
their clients not only before the conclusion of insurance
contract but during all its term of validity.

During 2010 a great attention was paid to the clients,
who by different reasons stopped the payment of earlier
concluded insurance contracts. Thanks to the partners’
responsible work almost 1800 contracts were renewed.
Particularly high level of professionalism in clients’ support
was demonstrated by the companies “AssisTAS” and “TAS-
Finance Consulting”.

In 2010 took place the sales channels expansion of IC
“TAS”, in the result of which the Company began the
collaboration with a new insurance intermediary — LLC
“Starlife”. This is a young, dynamical, perspective team,
the collaboration with which promises hereafter the
selling growth and the achievements increase of IC at
the market.

A particular attention of IC “TAS” was paid to carrying
out of multi-level training of consultants and managers
— insurance partners. The Company organized a range
of trainings designated for the detailed acquaintance of
insurance intermediaries with the programs and business
processes of IC “TAS”, which ensured the effective work
of their consultants in 2010. A significant achievement
in the field of the company collaboration with insurance
intermediaries was also the start of work of a new
electronic database for the partners of IC “TAS”, which
gave to our partners the possibility to trace the status
of each application for insurance from the moment of
its transfer to the insurance company. The start of this
project favored the organization of more qualitative
procedure of insurance contracts issuance and their
transfer to the clients.

The year 2010 was also the period of elaboration of a new
project designated for the preparation of the partners of IC
“TAS” for the changes in the state regulation of insurance
intermediaries’ activity. It is talked about the project
of specialized training, thanks to which the company
partners will be ready to pass with dignity the procedure
of the state certification of financial consultants. Thanks
to this step towards modern challenges the partners of
IC “TAS” will have more competitive advantages at the
market of life insurance in Ukraine.

Partners’ relationship

MapTHepyu Komnanii
306inbLumMnM 06’eMu npopaxis
nporpam cTpaxyBaHHs -
3aranbHuii picT npemiit
cknas novap 112%

all partners without
exception increased the

volume of insurance
programs selling - total

premiums increase
constituted over 112%

3aBasaku BignosiganbHin
poboTi napTHepis
6yno BigHOBNEHO

maiixe 1800 porosopis

Thanks to the partners’
responsible work almost
1800 contracts
were renewed

"



MIABMULLIEHHS ONEPALYIAHOT EGEKTUBHOCTI

Increase of operating efficiency

BnpoBagxeHo
CUCTEMY ENIEKTPOHHOrO
noKymeHTo06iry WAS
(Workflow Automation System)

The system of
electronic documents
circulation WAS
(Workflow Automation System)
was implemented

Y 2010 poui
6yB 0CTaTO4HO
BNPOBaXEHMIA MOAYNb
CRM (Customer Relationship
Management)

In 2010 CRM module
(Customer Relationship
Management) was finally
implemented

JocsarHeHHs CK «TAC» y ccbepi cepBiCHOrO 06CNyroBy-
BAHHS Ta PO3BUTKY KaHasiB Npoaaxis 6ynn 6 HeMOXu-
BUMW 63 MOZepHi3aLlii BHYTPiLLHIX 6i3HEC NpoLecis KOM-
naHii. Y 2010 poui 6ynm BnpoBafXeHi aBTOMaTU30BaHi
CWUCTEMMU, LLLO JONOMOT/IN BAOCKOHANNUTI POBOTY KOMNaHIT
3a yciMa HanpsMKamu AisnbHOCTI.

basoto ana 6inblocTi HoBoBBeAeHb Y 2010 poui cTano
BNPOBAAXEHHS CUCTEMM ENEKTPOHHOIO JOKYMEHTOo0G6iry
WAS (Workflow Automation System). B pesynbrarti Tako-
r0 HOBOBBE[IEHHS BCA CTpaxoBa AOKYMEHTaLisi KOMMaHii
Oyna nepeBefieHa Ha ENEKTPOHHI HOCIi, a cniBPO6ITHUKM
CK «TAC» oTpumanu o Hei 6araToKaHanbHWUA JOCTYN.

BnposamkeHHs cuctemn WAS aano MOXIMBICTb CTPYK-
TypHuM nigpo3ainam CK napanenbHO mpautoat 3 0Ofi-
HUM | TUM CaMUM [JOKYMEHTOM, Hanpuknag, 04HO4acHO
3[iNCHIOBATM (PIHAHCOBY Ta MeLWUYHY OLHKY pU3NKIiB 3a
O[HUM [0r0BOPOM CTpaxyBaHHs. TakiMM YMHOM, CKOPO-
TBCA Yac 06p06KM JOKYMEHTaLi Ta CNpOLLEHO npouec
BUMUCKM NoNiciB. Y cepeHbOMY Ha BUMUCKY AOrOBOPIB
CTpaxyBaHHA CTano BUTpa4aTucs 6113bko 5 AHiB, Ha Bid-
MiHY Biff CTAaHAAPTHUX 7-1.

Y 2010 poui 6ys ocTaToyHO BNPOBALXKEHUA MOAYNb
CBRM (Customer Relationship Management), skuit fo-
3BONIMB YNOpAAKYBaTW iHOpMaLil0 Npo KOMYyHiKauii
3 KOXXHUM KMIEHTOM Ta MOKPALLMTIA OMpautoBaHHs K-
EHTCbKMX 3BepHeHb [0 KomnaHii. Y pamkax CRM B iH-
LMBilyanbHOMY eNeKTPOHHOMY npodini (KapTui) KnieHTa
MiCTUTbCA iHGhOpMaLis Npo BCi MOro nonicu, 36epira-
€TbCS MOBHA iCTOPIA KOHTAKTIB KNiEHTA 3 KOMMNAHIE Ta
BHECEHO 3MiHU [0 OrOBOPY CTpaxyBaHHs. ENekTpoHHY
«KapTky» 6yno iHTerposaHo 3 call-ueHTpom. Bigrenep
MOBHi [aHi NP0 KOHKPETHOrO KIiEHTa akTUBYIOTbCA Nif
4ac MOro A3BiHKA Ha «rapayy NiHil», L0 3HA4YHO CMpo-
LLye NPOLEC CNiNKYBaHHSA 0NepaTopa KOHTAaKT-LEHTpy Ta
KnieHTa. 3aBAfku 3anpoBamkeHHw cuctemu CRM, CK
«TAC» Banocs nepenTi Ha HOBMI AKICHWIA piBeHb 06-
CNYroBYBAHHS KITIEHTIB.

OKpim po3BUTKY CepBiCiB KOMMNaHii, 3Ha4Hy yBary 6yno
NPWUAINEHO BAOCKOHANEHHIO MPOLECIB 00MiKy AaHMX Ta
MigroToBKM (DiHAHCOBOI 3BITHOCTI ANA MEHEKMEHTY
KOMNaHii, akLioHepiB Ta PerynsaTtopHux opraxis. Po6ota
y AaHOMy Hanpsmky 6yna nposefeHa 3 Ornsafy Ha Te,
1110 Bifi AKOCTi Ta LWIBWAKOCTI 06POOKM AaHWUX 3aNEXUTb
OMepaTuUBHICTb Ta eDEKTUBHICTb YNPABMIHCLKUX PilleHb
KOMnNaHii, cTabinbHICTb Ta eekTUBHICTb ii po6oTu. CK
«TAG» BnpoBaguna aBTOMaTU30BaHe (hOPMYBAHHS
yNpaBniHCbKOI 3BITHOCTI Ta 3BITHOCTI 32 MiXXKHAPOAHUMM
ctangaptamu (MC®3) Ha 6a3i o6nikosoi cuctemn 1C
. 8. TakoX, 3HAaYHUM KPOKOM y npodpeciitHomMy pO3Bu-
TKy KomnaHii cTano CTBOPEHHS BIACHOr0 aHaniTU4HOro
LleHTpy. Ha ioro 6asi perynspHo no4as MNpoBOAMTUCH
FMOMHHWIA aHani3 Mepexi Mpofaxis, peHTabenbHOCTI
MPOAYKTIB, KIIEHTCHKOr0 NOPTEESIHO Ta iHWMX CTpaTeriy-
HUX CKNagoBNUX PO60TW KOMNaHii. BUCHOBKM aHaniTM4Ho-
r0 LEHTPY NAraloTb B OCHOBY MPUAHATTA CTPATEriYHMX
piweHb CK «TAC».

The achievements of IC «TAS» in the field of after-
sales service, sales channels development etc would
be impossible without the improvement of the internal
business processes of the company. In 2010 the range of
automated systems, which helped to improve the company
work under all directions of activity, was implemented.

The basis for the most innovations in 2010 was the
implementation of the system of electronic documents
circulation WAS (Workflow Automation System). In the
results of such innovation all insurance documentation
was transferred into electronic carriers and the employees
of IC «TAS» received a multi-channel access to it.

The implementation of WAS system gave the possibility
to structural subdivisions to work parallel with the same
document, for example, to conduct financial and medical
risks assessment simultaneously under one insurance
contract. Thus, the time for documents processing was
shortened and the process of policies issuance was
simplified. On average about 5 days are now spent for
the insurance contracts issuance in comparison with
standard 7 days.

In 2010 CRM module (Customer Relationship
Management) was finally implemented, which allowed
sorting of information about the communications with
each client and improving the processing of clients’
applications to the Company. Within the limits of CRM in
individual electronic client’s profile (card) the information
about all his/her policies is contained, the full history of
the client’s contacts with the company and the changes
made in the insurance contract are kept. The electronic
“card” was integrated with the call-center. Froward the full
data on a specific client are activated during his/her call
to the call-center “hot line”, which significantly simplifies
the process of communication between the contact-center
operator and the client. Thanks to the implementation
of CRM system IC “TAS” succeeded to move to a new
qualitative level of clients’ service.

Besides the company services development a significant
attention was paid to the improvement of accounting data
processes and the financial statements preparation for
the company management, shareholders and regulatory
authorities. The work in this direction was conducted
taking into account that from the quality and the speed of
data processing depend the operability and the efficiency
of the company management decisions, the stability
and the efficiency of its work. IC “TAS” implemented
the automated forming of management accounts and
accounts under the international standards (IFRS) on
the basis of the accounting system 1C: 8. A significant
step in the company professional development was also
the creation of its own analytical center. On its basis a
deep analysis of selling network, products profitability,
clients’ briefcase and other strategic components of the
company work began to be conducted. The conclusions of
the analytical center underlie strategic decisions making
of IC “TAS”.
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PO3BUTOK BJTACHIX KAHASTIB MPOLIAXIB

Y 2010 poui CK «TAC» npofoBxuna po3BUTOK BACHOI
AreHTcbKOi Mepexi. byno cTBOpeHO nigrpyHTs Ana Big-
KpUTTA HOBMX npeAcTaBHMUTB Yy Mukonaesi, YepHirosi,
KopocTuiuesi Ta BiHOBNEHHs po60oTK areHuii y lMonTasi.
BinzineHHs AreHTCbKOT Mepexi y BKa3aHuX perioHax pos-
noYanu ceor po6oTy BXe Ha no4atky 2011 poky. 3aranom
Ha KiHeub 2010 poky AreHTCbKa Mepexxa 6yna npefcrasne-
Ha 10 areHTcTBAMU Y 7 perioHax YkpaiHu.

Kpim BigkputTs HOBMX BigaineHb, CK «TAG» 3po6una
aKLEHT Ha NifBULLEHHI fKOCTI poboTn areHTiB Mepexi.
Mpotsarom 2010 poky KOMMaHis y NOBHiiA Mipi peanidysa-
fla Nporpamy HaB4aHHA 1 NiLBULLEHHA KBanidikauii me-
HePKepiB Ta (DiHAHCOBUX KOHCY/bTAHTIB AreHTCbKOI Me-
pexi. YnCneHHi TpeHiHru Ta cemiHapu 6ynu CnpsaMoBaHi
Ha BAOCKOHA/IEHHSI MEHe[KepCbKNX 3HaHb MPaLiBHUKIB.
Kpim uboro, 6ynu BHECEHi 3MiHM 4O CUCTEMW MOTMBALi
KOHCY/bTAHTIB Ta MEHe[KepiB, 3aBAAKU SKUM HaWMpo-
JYKTUBHIWI (DiHAHCOBI KOHCYNbTAHTWM OTpUManu 3mory
3HAYHO NiOBMLLMTM piBEHb CBOr0 Aoxofy. Pesynsratom
cTana 6isibLL BUCOKA NPOAYKTUBHICT POGOTU MEHELXKEPIB
Ta (DiHAHCOBUX KOHCY/bLTAHTIB, 3pOC/a KifbKiCTb YKnaae-
HUX JOrOBOPIB CTPaxyBaHHs HAa OAHOr0 (DiHAHCOBOr0 KOH-
CyNbTaHTa, NiABWLLMBCA PO3MIP CepefHbOro CTPaxoBoro
BHECKY 32 OJJHUM [,0r0BOPOM CTPaxyBaHHS.

Y nopiHsHHI 3 2009 poKOM NPUPICT NepLmMx npemii, 3a-
NYYEHUX OfHUM HOHIT-MeHepxepom, cknaB 148%. [pu
LibOMY 3p0OC/ia 11 KiNbKiCTb areHTiB i3 NOBHOK 3ANHATICTIO,
ki 3a6e3ne4nnI 3Ha4YHe 3POCTaHHA ANHAMIKYM NPOAAXIB:
y 2010 poui cepefHs YUCENbHICTb KOHIT-rpynn 306ibWwu-
nacb Ha 129%. Mo6inisyBaBlwmn 3ycunns, MeHemkKepu
AreHTCbKOI Mepexi MiaBULLNAN HAOXOMKEHHS MepLunx
npemiii Ha 20%, Ta 36iMbLUMAN PiBEHb MOBTOPHUX nare-
XiB Ha 10 BiACOTKOBMX NYHKTIB.

B pamkax moTuBaLiinHux 3axofis npotsrom 2010 poky ce-
pel PiHaHCOBMX KOHCY/LTAHTIB Ta MeHeIKepiB AreHTCbKOi
Mepexi TPUBaNo 3MaraHHs, nepeMoxLui AKoro noTpanuimn
110 CMCKY y4acHUKIB MaHAPiBKK A0 Mapuxy HaBecHi 2011
POKy. MOXnunBiCTb 3yCTPiTU BECHY Y CcTONMLI DpaHuii 0Tpu-
manu 20 Kpawmx cniBpo6iTHKUKIB Mepexi, pesynsraTme-
HICTb pO6OTU AKWUX 3abe3neynna 3pOCTaHHSA MOKA3HUIKIB
nisnsHocTi CK «TAG» y 2010 poui.

MipcymoBytoun pesynstatm poboTu AreHTCbKoi Mepexi y
2010 poLii, MOXHa CTBEP/KYBATH, LLIO CbOTOAHI HA CTPaxo-
BOMY puHKy Ykpainu CTpaxoBy komnanito «TAC» npeacTas-
NAI0Tb CNPaBXHi NpodhecioHany CBOEI cnpasu. Yenixu Ta
3006yTKM AreHTcbkoi mepexi y 2010 poui wwe pa3 nigTeep-
[KYHOTb YCNILLUHICTb Ta BXNNBICTb NPoekTy Ans CK «TAC».

Development of own sales channels

In 2010 IC “TAS” continued the development of its own
Agency network. The ground for new representative
offices opening in Mykolaiv, Chernihiv, Korostyshiv and
renewal of work of the agency in Poltava was created.
The branches of the Agency network in the aforesaid
regions began their work already at the beginning of 2011.
Generally at the end of 2010 the Agency network was
represented by 10 agencies in7 regions of Ukraine.

Save new branches opening IC “TAS” focused on the
increase of quality of the Network agents’ work. During
2010 the company fully implemented the program of
training and professional development of managers and
financial consultants of the Agency network. Numerous
trainings and seminars were directed to the improvement
of the employees’ managerial knowledge. Besides,
the changes were made into the motivation system of
consultants and managers, thanks to which the most
productive financial consultants received the possibility to
significantly increase the level of their income. The result
was higher work productivity of managers and financial
consultants, a number of concluded insurance contracts
for one financial consultant increased and the amount
of average insurance premium under one insurance
contract increased.

In comparison with 2009 the growth of the first premiums
involved by one unit-manager constituted 148%. With
it a full time agents, who provided a significant selling
dynamics growth, increased: in 2010 the average unit-
group number increased by 129%. By mobilizing the
efforts, the Agency network managers increased the first
premiums receipt by 20%, and increased the level of
renewal premiums by 10 percent points.

Within the limits of motivation measures during 2010
among financial consultants and managers of the Agency
network was conducted the competition, the winners of
which entered into the participants’ list of the trip to Paris
in spring of 2011. The possibility to meet the spring in
the capital of France received 20 best employees of the
Network, the effectiveness of whose work provided for the
activity indices increase of IC “TAS” in 2010.

By summarizing the work results of the Agency network
in 2010 it is safe to say that today at the insurance market
in Ukraine the Insurance Company “TAS” is represented
by true professionals of their business. The successes
and the achievements of the Agency network in 2010 one
more time confirm the successfulness and the importance
of the project for IC “TAS”.

TMpupicT nepLumx npemi,
3aNy4eHUX OfHUM
OHIT-MEHE/DKEpOM,
cknas 148%

The growth of the first
premiums involved
by one unit-manager
constituted 148%

Menepxepu AreHTcbKoi
Mepexi nigsuwmnm
HaAXOKEHHs NepLumnx
npemin Ha 20%,

Ta 36inbLUMNK piBeHb
NOBTOPHMX NNaTeXis Ha
10 BigCOTKOBUX NYHKTIB

The Agency
network managers
increased the first

premiums receipt by 20%,
and increased the level
of renewal premiums
by 10 percent points
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AYAUTOPCHKII BACHOBOK

Auditor’s Report

Ayautopcbkuit BUCHOBOK Npo (hiHaHCOBY 3BITHICTb
lMpuBaTHOro aKLioHepHOro TOBapuUCTBa
«CTpaxoBa KomnaHis «TAC».

15 kBiTHA 2011 poky

HesanexHumu aygutopamu ayamtopcbkoi ipmu «[K®O
Ayaut-chiHaHcu» Ha niAcTasi 4OroBopy Bif 24 6epe3Hs
2011 poky Nel16 6yno nposefeHo ayaut nojaHol B Ao-
[laTKy (piHaHCOBOI 3BITHOCTI MPMBATHOr0 aKLiOHEPHOro
ToBapucTtea «CTpaxoBa komnaHis «TAC» y cknagi: 6anaH-
cy Ha 31.12.2010 poky, 3BiTy Npo (HiHAHCOBI pe3ynbTa-
™ 3a 2010 pik, 3BiTY NPO pyX rpoOLUOBKX KOLUTIB, 3BITY
Mpo BNACHWIA Kanitan Ta npumitok 3a 2010 pik, wWo nig-
rOTOBNEHI BiANOBIAHO A0 3akoHy YkpaiHu «[po 6yxran-
TepCcbKuiA 067K B YKpaiHi» Ta HauioHanbHUX NOM0XeHb
(cTanpapris), 6yxrantepcbkoro 06siky B YKpaiHi.

CBigouTBO Npo BHeCeHHs AD «[IK® AyauT-chiHaHcu» Ao
Peectpy cy6’ekTiB ayaMTopcbKOi gisnbHOCTi No 3886 Big
26.10.2006 p., 4nHHe fo 26.10.2011 p.

MepeBipka npoBefeHa Mif KepiBHULTBOM AMpEKTOpa 3
ayouty A® «[IK® Ayaut-chiHancu» Cyxopykosoi T.C.
(cepTudpikat aygutopa cepisi A, Ne004724, cBigoutso npo
BHECEHHS [0 PEeECTpy ayauTopiB, AKi MOXYTb NMPOBOAU-
TW NepeBipku (DIHAHCOBUX YCTaHOB, BUAaHe [lepxaBHo
KOMICI€H0 3 perynioBaHHs PUHKIB DiHaHCOBUX MOCAYT Bif
16.01.2007 p. cepii A Ne001285).

Aynutopcbka thipma «MK®-Ayaut-thiHaHcu>» Hapana Biu-
CHOBKM 00 (PiHAHCOBMX 3BITIB HA OCHOBI pe3ynbraris
ayANTOPCLKOI NepeBipkn, NPOBeeHOI Y BiANOBIAHOCT L0
MixxHapoaHux ctaHaapTie ayauty. Lii ctaHaapti Bumara-
10Tb Bifl QyAMTOPA JOTPUMAHHA ETUHHUX BUMOT, a TaKoX
MfaHyBaHHS i BUKOHAHHA aymMTOPCLKOI Mepesipkn ans
OTPUMaHHS JOCTATHLOI BMEBHEHOCTI Y TOMY, LU0 DiHAHCO-
Bi 3BiTU HE MIiCTATb CYTTEBUX BUKPUBIIEHb.

Ayout cpiHaHcoBoi 3BiTHOCTI AT «(CTpaxoBa KomnaHis
«TAC» nepenbayaB BUKOHAHHS ayAMTOPCbKMX NpoLeayp
3219 OTPUMAHHSA ayaUTOPCbKUX [OKa3iB CTOCOBHO CyM
Ta po3KpUTTIB Y (PiHaHCOBWMX 3BiTax. Bigbip npoueayp 3a-
NeXaB Bifl CyIKeHHs ayauTopa. [1o Takmx npoLenyp BXo-
Jnna i ouiHKa pu3nKiB CyTTEBUX BUKPUBIIEHb (DiHAHCOBUX
3BIiTIB BHACMIJOK LUAxXpaicTBa W MOMUMOK. BUKOHYHO4U
OLHKY LX pU3WKiB, ayauTop po3rnsaas 3ax0n BHYTPIL-
HbOTO KOHTPOMI, L0 CTOCYBanucs MiAroTOBKW Ta [o-
CTOBIPHOr0 NpefcTaBfieHHs (DiHAHCOBWX 3BITIB, 3 METOH
pO3p0o6KM aygMTOPCbKUX Mpouenyp, fKi BiAnoBiLaOTh
006CTaBMHAM, @ He 3 METOH BUCIOBMEHHA OYMKN LIOAO
e(DeKTUBHOCTI BHYTPILIHLOTO KOHTPOJKO CY6’€KTa rocno-
NaptoBaHHA. AyuT BKNKOYaB TakoX i OLLHKY BiANOBIAHOCTI
BKOPUCTAHOI 06MiKOBOI MOMITUKI, NPUAHATHICTL 06JTiKO-
BIX OL{IHOK, 3p06JIEHNX YNpPaBiHCbKUM NepcoHanom, Ta
3aranbHOro NpeAcTaBneHHs goiHaHCOBMX 3BITIB.

AynuTopoM npoaHaniaoBaHi HagaHi NpuBaTHUM akLioHep-
HUM TOBapuUCcTBOM «CTpaxoBa komnaHis «TAC» [OKyMeH-
TW. Ha nigcTasi 3po6neHoi nepesipku ayantop pobutb BU-
CHOBOK, LU0 (DiHAHCOBI 3BiTK CMpaBeANBO Ta LOCTOBIPHO
BiZ06paXar0Tb (PiHAHCOBMI CTaH TOBApPMCTBA CTAHOM Ha
31.12.2010 poky, a oro (hiHaHCOBI pe3ynbTaTit Ha 3a3Ha-
YeHy AaTy 3HaXOAATbCA Y BiANOBIAHOCTI A0 3aKOHY YKpa-
iHn «Mpo Byxrantepcbkuii 061K B YkpaiHi Ta HauioHasb-
HUX NOJIOXKEHb (CTaHAAPTIB).

Auditors’ Report on the Financial Statements
of Private Joint-Stock Company

«Insurance Company «TAS».

April 15, 2011

We, the independent auditors of the audit firm «PKF
Audit-Finances» on the ground of the Contract of March
24, 2011 No. 16, have audited the financial statements
of Private Joint-Stock Company «Insurance Company
«TAS», which are attached and comprise: the balance
sheet as at 31.12.2010, the statement on financial
results for the year 2010, the cash flows statement, the
statement on equity capital and the explanatory notes to
the statements for the year 2010, which were prepared
according to the Law of Ukraine «About the accounting
in Ukraine» and the National Regulations (Standards) on
Accounting in Ukraine.

The Certificate about the inscription of AF «PKF Audit-
Finances» into the register of subjects of auditing activity
No. 3886 of 26.10.2006, valid till 26.10.2011.

The audit was conducted under the direction of the
director on audit of AF «PKF Audit-Finances» Sukhorukova
T.S. (the auditor’s certificate of series A, No. 004724,
the Certificate about the inscription into the Register
of auditors, who have the right to carry out the audit of
financial institutions, issued by the State Committee on
regulation of the financial services markets on 16.01.2007,
series A No. 001285).

The audit firm «PKF Audit-Finances» expressed its
opinion on these financial statements based on the
audit conducted in accordance with the International
Standards on Auditing. Those Standards require that the
auditor complies with ethical requirements and plans
and performs the audit to obtain reasonable assurance
whether the financial statements are free from material
misstatement.

The audit of PJSC «Insurance Company «TAS» involves
performing procedures to obtain audit evidence about the
amounts and disclosures in the financial statements. The
procedures selected depend on the auditor’s judgment.
Such procedures include the assessment of the risks of
material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the
entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
entity’s internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the
Administration Staff as well as evaluating the overall
presentation of the financial statements.

The auditor examined the documents rendered by Private
Joint-Stock Company «Insurance Company «TAS». On
the ground of conducted audit the auditor’s opinion is
that the financial statements give a true and fair view of
the Company financial position as at 31.12.2010, and its
financial results at the aforesaid date conform to the Law
of Ukraine «About the accounting in Ukraine» and the
National Regulations (Standards).

14



BAJIAHC

BALANCE SHEET
31.12.2010 31.12.2009
AKTHUBU tue.rpu. / Thousand UAH ASSETS
HEOBOPOTHI AKTUBU NON-CURRENT ASSETS
HemartepianbHi akTusu: Intangible assets:
3annwwkoBa BapTiCTb 687 179 Depreciated value
lepsicHa BapTicTb 709 179 Face value
Hakonu4eHa amopTu3auis 22 - Cumulative amortization
HeszasepLueHe 6yaiBHULTBO Construction in progress
OcHoBHi 3aco6u: Fixed assets:
3anuLuKoBa BapTicTb 59878 46318 Depreciated value
MepsicHa BapTicTb 75867 57856 Face value
3Hoc 15989 11538 Deterioration
JloBrocTpokosi thiHaHCOBI iHBECTULI Long-term financial investments
ﬂ!(i 06iKOBYIOTbCS 32 METOAOM Y4aCTi B Kanitani iHwnx 10337 297 Which are accounted under the mgthod of participatio_n in
nignpuemcTs the capital of other enterprises
IHWi thiHaHCOBI iHBECTULT 70397 133427 Other financial investments
[l0BrocTpokoBa 1e6iTopcbka 3a60proBaHicTh - - Long-term accounts receivable
BifcTpoyeHi NnofaTKoBi akTUBK - - Deferred tax assets
yagin - - Goodwill
IHLWi HE06OPOTHI aKTNBM - - Other non-current assets
YCboro He060POTHUX aKTUBIB 141299 180152 Total non-current assets
0B0POTHI AKTUBU CURRENT ASSETS
3anacu: Reserves:
Bupo6Huyi 3anacu 147 289 Industrial reserves
Bekceni ogepxaHi Bills received
[lebiTopcbka 3aboproBaHicTb 3a ToBapw, po6oTu , nocnyru: Accounts receivable for goods, works and services:
YucTa peanisauiiiHa BapTicTb 5183 21949 Net selling value
[TepBicHa BapTiCTb 5239 45757 Primary cost
Pe3epB CymMHiBHUX 60priB 56 23808 Reserve of dubious debts
JlebiTopcbka 3a60proBaHicTb 3a po3paxyHKkamu: Accounts receivable:
3 HapaxoBaHMX 40X0fiB 3179 1858 From accrued incomes
I3 BHYTPILLHIX pPO3paxyHKiB - - From internal settlements
IHLWa noToYHA AebiTopcbka 3a60proBaHicTb 31448 11249 Other current accounts receivable
[ToTOYHI (hiHAHCOBI iHBECTULT 9 9 Current financial investments
['powoBi KowTH Ta iX EKBiBaNEHTH: Cash assets and their equivalents:
B HauioHanbHin BantoTi 115983 55281 In national currency
B iHO3eMHiN BantoTi 127030 88115 In foreign currency
IHWWi 060POTHI aKTUBK - - Other current assets
Ycboro 060pOTHMX aKTUBIB 282979 178750 Total current assets
BUTPATW MAIBYTHIX NEPIOAIB 24280 384 COSTS OF FUTURE PERIODS

15



BAJTAHC

BALANCE SHEET

BAJIAHC 448558 359286 BALANCE
3060B'A3AHHSA | KANITAN THc.rpH. / Thousand UAH LIABILITIES AND EQUITY
BnacHui kanitan Equity capital
CTaTyTHMIA KaniTan 46306 21306 Stock
[TaitoBuii kanitan - - Share capital
[onatkoBuit BKNaaeHnin Kanitan - - Additional laid-down capital
|HWNIA JoAaTKOBMIA KaniTan 48547 58060 Other additional capital
Pe3epBHuiA Kanitan 161 161 Capital reserves
Heposnoginexui npubyToK (HeNOKpUTUA 361TOK) 16710 (-34925) Surplus earnings (uncovered loss)
Ycboro BnacHuil kanitan 111724 44602 Total equity capital
3abe3neyeHHs HaCTYNHUX BUNNAT i nnaTexis Provision of future benefits and payments
3abe3neyeHHs BAMIAT NepcoHany 313 - Provision of personnel disbursements
IHWi 326e3Mne4eHHs - - Other provisions
CtpaxoBi pesepsu 312695 244689 Insurance reserves
YacTka nepecTpaxoBuKiB Yy CTPAXoBUX pe3epsax 1994 2533 Reinsurers’ share in insurance reserves
LlinboBe ¢hiHaHCcyBaHHSA - - Target financing
Yeboro 311014 242156 Total
JloBrocTpokoBi 3000B’A3aHHA Non-current liabilities
[l0BroCTpOKOBI KpeauTu 6aHKiB - - Non-current banks credits
IHLWIi JOBrocTPOKOBI (hiHAHCOBI 3060B’A3aHH$ - - Other non-current financial liabilities
BincTpoyeHi noaaTkoBi 30608 s3aHHS - - Deferred tax liabilities
IHWi [JOBrocTPOKOBI 3060B’A3aHHS - - Other non-current liabilities
Ycboro 40OBrocTpoKoBuX 30608’A3aHb 0 0 Total non-current liabilities
MoTo4Hi 3060B’A3aHHs Current liabilities
KopoTKOCTPOKOBI KpeanTi 6aHkKiB Current banks credits
[ToTo4Ha 3a60proBaHicTb 32 A0BrOCTPOKOBUMI 30608’A3aHHAMM - - Current backlog under non-current liabilities
Bekceni Bupai - - Bills issued
Kpeautopcbka 3a60proaHicTb 3a ToBapy, po60oTu, nocnyru - - Accounts payable for goods, works and services
[ToTo4Hi 3060B’s13aHHSA 32 PO3PaxyHKaMm: 3390 3165 Current liabilities under settlements:
3 0fiepXKaHux aBacis 18725 19618 on advances receivable
3 6roKeTom 771 934 With budget
3 N03abMKETHNX NNaTexis - - on off-budget payments
3i cTpaxyBaHHs - - on insurance

3 onnatu npaui - - on labour remuneration

3 y4acHuKamm - - With participants
13 BHYTPILLHIX pO3paxyHKiB - - on internal settlements
IHLWi NOTOYHI 3060B’A3aHHS 2934 48811 Other current liabilities
Ycb0ro noTo4HMX 30608’3aHb 25820 72528 Total current liabilities
Hoxoav maii6byTHiX nepiopis - - Incomes of future periods
BAJIAHC 448 558 359 286 BALANCE
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3BIT MPO PYX TPOLLOBUX KOLLTIB

31.12.2010

PVYX KOLUTIB V PE3VNILTATI ONEPALIHHOT AIANBHOCTI

HapxopxeHHs Bif:

Peanizauii npoayKLii (ToBapis, po6iT, nocnyr) 79972
MoratueHHs BEKCeniB OfepKaHnx -
[ToKynuiB i 3aMOBHUKIB aBaHCIB 42 336
[ToBEpPHEHHS aBaHCIB 79
YcTaHOoB 6aHKiB BiACOTKIB 32 MOTOYHUMY paxyHKamu 8
IHLLI HAAXOKEHHA 1335

BuTpayaHHs Ha onnarty:

Tosapis (po6iT, nocnyr) (61 021)
Asancis (-)
[oBepHeHH: aBaHciB (-)
[MpauisHuKam (4 027)
BuTtpar Ha BigpsmKeHHs (155)
3000B’3aHb 3 N0AATKY HA A0AAHY BapTiCTb (70)
300608’3aHb 3 N0aTKy Ha NpUEYTOK (1379)
BifpaxyBaHb Ha colianbHi 3axoan (1 864)
3000B’A3aHb 3 iHLIUX NOAATKIB i 360piB (060B’A3KOBUX NNIATEXIB) (2018)
LlinboBux BHeCKiB (-)
[HWi BUTpayaHHs (4272)
HucTnit pyx KOWTiB [0 HAA3BNYARHMX N0l 48 924
YucTnit pyx KOLTIB Bif onepaLinHoi AianbHOCTI 48 924

31.12.2009
THC.rpH. / Thousand UAH

95 842

9729

26
26 976

(57 013)
(-)
(-)

(3 570)
(273)
(208)

(3 203)

(1 630)

(2 298)

(70 288)
5852
5852

CASH FLOW STATEMENT

CASH FLOWS FROM OPERATING ACTIVITIES
Earnings from:

Sales of products (goods, works, services)
Retirement of bills receivable

Buyers and advances customers

Advances retirement

Of bank institutions of interests under current settlements
Other earnings

Costs for payment of:

Goods (works, services)

Advances

Advances return

To employees

Costs for business trips

Liabilities on value added tax

Liabilities on income tax

Deductions for social arrangements

Liabilities on other taxes and duties (obligatory payments)
Target contributions

Other costs

Net cash flows before extraordinary events

Net cash flows from operating activities

PYX KOLUTIB Y PE3Y/IbTATI IHBECTULIHHOT AISIbHOCTI

IHLWI HAAXOMKEHHA -

MpunadaxHs:
DiHaHCOBMX iHBECTHLN (-)
Heo60poTHIX aKTUBIB (594)
MaiHOBIX KOMMEKCIB ()
[HWi nnaTexi (-)
HucTnit pyx KOWTiB [0 HAA3BUYAAHUX NOLiN (594)

Pyx KOLTIB Bifi HAA3BNYARHNX N0

YucTnit pyx KOWTIB Bifl iIHBECTULINHOI JiANbHOCTI (594)

CASH FLOWS FROM INVESTING ACTIVITIES
Other earnings

Acquisition of:

Financial investments

Non-current assets

Property complexes

Other payments

Net cash flows before extraordinary events
Cash flows from extraordinary events

Net cash flows from investing activities

PYX KOLUTIB Y PE3Y/IbTATI ®IHAHCOBOI [INILHOCTI

OTpuMmaHi no3nku 97 008
IHLLI HAAXOMKEHHS 106 488
loralueHHs nosuk (125 000)
Cnnayeni amineHan (-)
IHWi nnarexi (27 492)
YucTnit pyx KOWTiB [0 HAA3BUYARHUX NOLiN 51 004
YucTnit pyx KOLWTIB Bifl (DIHAHCOBOIT AifNIbHOCTI 51004
HucTnit pyx KOWTiB 32 3BITHUI NEPiog 99 334
3auLLOK KOLWTIB HA NOYaTKy POKY 143 396
Brinue 3miHu BamOTHUX KYPCiB HA 3aNNLLIOK KOLUTIB 283
3annLwIoK KOLUTIB Ha KiHeLb POKY 243013

48 400
189 225
(49 340)

()
(165 007)
23278
23278
33632

107 913
1851
143 396

CASH FLOWS FROM FINANCIAL ACTIVITIES
Borrowings received

Other earnings

Repayments of borrowings

Paid dividends

Other payments

Net cash flows before extraordinary events
Net cash flows from financial activities

Net cash flows for the reporting period

Balance at the beginning of the year
Influence of changes in currency exchange rates on balance
Balance at the end of the year
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3BIT PO ®IHAHCOBI PE3YJIbTATH

STATEMENT ON FINANCIAL RESULTS

|. ®IHAHCOBI PE3YJIbTATU

[oxop (Bupy4Ka) Bif peanisavii npogykuii
(ToBapis, po6it, nocnyr)

lMoaaTok Ha JoaaHy BapTicTh
AKUM3HNI 36ip
CTpaxoBi BiALKOAYBaHHS

[HWi BMpaxyBaHHA 3 fOX04Y

Yuctuii foxon (BMpyYKa) Bif peanisavii npoaykuii
(ToBapis, pooiT, nocnyr)

Co6iBapTicTb peanizoBaHoi NPOAYKLLi (ToBapiB, po6iT, nocnyr)
Banoswuit:
MpubyTok
36uTOK
[HWi onepauinHi goxoan
AZLMiHICTpaTMBHI BUTpaTV
Butparu Ha 36yt
[HWi onepauinHi BuTpaTu
DiHaHCOBI pe3ynbTaTy Bif 0nepaLinHoi AisnbHOCTI:
MpnéyToK
36uToK
[loxop Big yyacTi y kanitani
[HLWi chiHaHCOBI oX0AM
[HWi noxoau
®iHaHcoBi BUTpaTH
Brpartu Big y4acti y kanitani
[HwWi BuTpaTM

DiHaHCOBI pe3ynbTaTy Bif 3BUYANHOI AiANbHOCTI A0
0MoJaTKyBaHHS:

MpunbyTok
36uToK
Mopatok Ha NpuBYTOK Bif 3BUYAIHOT AIANbHOCTI
DiHaHCOBI pe3ynbTaTy Bif 3BUYANHOI iANbHOCTI:
MpubyTok
36uToK
Hap3BnyaitHi:
Noxoan
Butpatn
Moaatkn 3 Ha3BMYANHOTO NPUBYTKY
Yuctmin:
MpunéyTok

36uToK

31122010

31.12.2009

tue.rp. / Thousand UAH

128 221

0

0

0
72173

56 048

12 834

43 214

5371
14793
30 167
3490

135
0
0
29 566
177160
0
0
154 108

52753

1118

52 635

51635

120 689

0

0

0
78 559

42130

15 862

26 268

5598
15470
45818
26 288

55 711
0
27 403
421125
0
0
406 695

13 878
4424

18 302

18 302

I. FINANCIAL RESULTS

Income (proceeds) from selling of products (goods,
works, services)

Value added tax
Excise tax
Insurance money

Other deductions from income

Net income (proceeds) from selling of products (goods,
works, services)

First cost of sold products (goods, works, services)
Gross:

Profit

Loss

Other operating incomes

Administrative costs

Marketing costs

Other operating costs

Financial results from operating activities:
Profit

Loss

Income from participation in the capital
Other financial incomes

Other incomes

Financial costs

Costs from the participation in the capital

Other costs
Financial results from ordinary activities before taxation:

Profit

Loss

Income tax from ordinary activities
Financial results from ordinary activities:
Profit

Loss

Extraordinary:

Incomes

Costs

Taxes from extraordinary profit
Net:

Profit

Loss
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3BIT PO ®IHAHCOBI PESYJIbTATH

STATEMENT ON FINANCIAL RESULTS

MarepianbHi 3atpatu 932 1213 Material costs
Butpartn Ha onnarty npaui 4112 4363 Costs for labour remuneration
BifpaxyBaHHs Ha couianbHi 3axoan 1676 1613 Deductions for social arrangements
AmopTu3allis 1898 1763 Amortization
IHWi onepaLinHi BuTpatu 39 832 78 624 Other operating costs
PA30M 48 450 87576 TOTAL
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MPVYMITKI [10 PIYHOT ®IHAHCOBOI 3BITHOCT!

CTpyKTypa npoaaxis no KnieHTax

NOTES TO THE ANNUAL FINANCIAL STATEMENT

|.HemarepiarnbHi akTvBn.

3anuwok Ha NoYaToK poky

I'pynu HemarepianbHUX

aKTuBIB MepeicHa

(nepeouineHa)

Hakonuyena
(amopTn3au)

Mepeouinka (goouiHKa +, yUiHKa -)

Hapiiwno
MepsicHoi (nepeouiHeHoi)

3a pik HakonuueHoi
BapToCTi

amopTu3auii

Balance at the beginning of the year

Groups of intangible assets .
Primary

(revaluated)

[HLWi HemaTepianbHi akTuBw /
Other intangible assets

PA30M / TOTAL 179

179

[1.0cHoBHi 3aco6u

3anuwok
Ha NOYATOK POKY

MepsicHa
nepeouiieHa
Tpynu Groups ( ;
OCHOBHMX of fixed Bapiots)
3aco6is assets
Balance at the beginning
of the year
Primary
(revaluated) deterioration
cost
Buildings,
Cﬁzgl;/;ﬁ”{a constructions
) and 52 099 9119
MEPERABANBHI 4o s mission
npuctpol devices
Machinery
MawwmHm Ta
06naHaHHs equ?gr?]ent 1842 575
TpaHcnopTHi Transport
3ac00um vehicles 1574 440
IHLLi OCHOBHI Other fixed
3aco6u assets 1702 1168
ManouinHi .
) Tangible
J:ffpfggz:; assefs 639 236
AKTUBH of little value

TOTAL 57 856 11 538

Revaluation (write up+/down -)

Received
Accumulated for the year Primary (revaluated) _
(depreciation) . Accumulated depreciation
0 530 0 0
0 530 0 0

MepeouiHka

(moouiHka +, yuiHKa -) BuGyno 3a pik

HapaxoBano
amopTu3auii
3a pik

Hapiiwno
3a pik

MepeicHoi
(nepeouiHeHoi)
BapToCTi

MepsicHa
(nepeouiHena
BapTiCTb)

Reevaluation

Revaluation Paid for the year
Received (write up+/down -) Accrued
for depreciation for
the year Primary Primary the year
(revaluated) deterioration  (revaluated)  deterioration
cost cost
0 18 067 2581 0 0 1160
169 0 0 12 6 287
0 0 0 0 0 192
(-235) 0 0 0 0 148
20 0 0 1 0 89

18 067

2581
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MPUMITKI 10 PIYHOT ®IHAHCOBOI 3BITHOCT!

Bubyno 3a pik

MepsicHa
(nepeouineHa)

Paid for the year

Primary (revaluated)

Brparu Big
3MEHLUEHHS
KOPUCHOCTI

Costs from
availability
decrease

HapaxoBaHo
amopTu3auii

Hakonu4ena 3a piK

amopTu3al

Accrued
depreciation

Accumulated for the year
depreciation

0 22

0 22

MepsicHoi
(nepeouiHeHoi)
BapToCTi

Other changes
for the year

Primary
(revaluated) cost

deterioration

Brparu Big
3MEHLUEHHS

KOpHUCHOCTI 32 MepeicHoi
pik (nepeouiHeHoi)
BapTOCTi

Costs from
availability i
decrease for the Primary
year (revaluated)
cost
0 0
0 0

3anuwok Ha KiHewb poky

Mepsicha
(nepeouiHena
BapTiCTb)

Balance at the end
of the year

Primary

(revaluated) cost LR

70 166 12 860
2002 856
1574 632
1467 1316
658 325

75 867 15989

Other changes for the year

NOTES TO THE ANNUAL FINANCIAL STATEMENT

I. Intangible assets.

m 3an“m0K Ha KiHeub pOKV

MNepsicHa
(nepeouineHa)
BapTicTb

Hakonu4ena
amopTu3auis

Hakonuyenoi
amopTu3auii

Balance at the end of the year

Accumulated (re';’:l‘:laa;‘é g Accumuated
depreciation depreciation
cost
0 709 22
0 709 22

Il. Fixed assets
Y Tomy yucni

Opepxani 3a thinancosoro
OpEHAO0H

MepenaHi B onepaTueHy
opexay

lepsicHa
(nepeouiHena
BapTiCTb)

MepsicHa
(nepeouiHena
BapTiCTb)

Including

Transferred
into operating lease

Received from
finance lease

Primary A
(revaluated) cost LR
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 ] 0 0
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MPYMITKI [10 PIYHOT ®IHAHCOBOI 3BITHOCTI

NOTES TO THE ANNUAL FINANCIAL STATEMENT

[1l. KanitanbHi iHBeCTMLT [II. Capital investments

R =

HaitmeHyBaHHA noKa3HuKa Index name
For the year At the end of the year
MpnabaxHa (BUroTOBIEHHSA) OCHOBHIX 3aC06iB (-66) 0 Acquisition (manufacturing) of fixed assets
MpnadaHHA (BUroTOBEHHS) iHLLNX HEOBOPOTHMX 20 0 Acquisition (manufacturing)
martepianbHNUX akTUBIB of other tangible assets
PA30M 0 TOTAL

[V. Financial investments
Ha kineub poky

|V.DiHaHCOBI iHBECTULT

HaitmeHyBaHHA noKa3Huka Item name
Year end
Per year
long term current
Ak Shares 62 744 32602 0
O6nirauii Bonds 28 333 37795 0
PA3OM TOTAL 456 454 133 654 0
V. [oxoau i Butpatu V. Incomes and costs
o aoxoau BUTPATK
HAWMEHYBAHHS NOKA3HWKA Index name
Incomes Costs
A. IHwi onepauiini goxoaw i BuTpatn. OnepauiitHa OpeHfa akTuBiB 348 0 A. Other operating incomes and costs. Operating lease of assets
OnepauiliHa KypcoBa pisHuLs 2 854 2 496 Operating exchange difference
LLTpachu, neHi, HeycToOKN 0 83 Fines, penalties, forfeits
IHWi onepawiiiHi JOXOAM i BUTPATK 2169 911 Other operating incomes and costs
IHWI thiHaHCOBI foxoaw i BUTpATH 29 566 0 Other financial incomes and costs
[". [HLWi fOX0A4K | BUTpATW: peanisauis (iHaHCOBUX IHBECTULLIN 177 160 154 108 I". Other incomes and costs: selling of financial investments
IHWi foxoau i BuTpatu 0 1118 Other incomes and costs

VI. TpoLLoBi KOLLTY VI. Cash assets

. HA KIHELLb POKY
HAUMEHYBAHHS NOKA3HUKA Index name
At the end of the year

MOTO4HUI PaxyHOK y 6aHKY 769 Current banking account
[HLi paxyHKN B BaHKY (aKPEAUTUBU, HEKOBI KHIDKKI) 242 243 Other banking accounts (letters of credit, check books)

POLIOBI KOLUTK B A0PO3i 1 Cash assets on way

PA30OM 243 013 TOTAL

VII. 3a6e3neyeHHs i pe3epan VII. Provisions and reserves

; P ] CTopHoBaHO Cyma
3anuioK Ha 36inbLeHHs 32 3BITHUIA pik ) 3anuwoK
Bupu 3a6e3neyeHb 1104aTOK BukopucTaHo y HEBUKOPUCTaHY 04ikyBaHoro Ha Kielp

i peaepsiB 00aTKOBI 3BiTHOMY poui Cymy y 3BiTHOMY | BifLUKOAYBAHHA
P Biﬂnngsauuﬂ poui S LD P

Balance Increase for the reporting year Reversed an Amount of Balance at
Types of provisions at the Used in the entry of unused expected reim- the end of
and reserves beginnng of P Additional reporting year amount in the bursement of the vear
the year deductions reporting year costs by another g
3abe3neyeHHs Provisions for
Ha Bunnary payment of
BifNyCTOK employees’ 0 529 0 216 0 0 313
npaLiBH1Kam holidays
MaremartnyHi Mathematical
DE3EpEN reserves 244 689 68 006 0 0 0 0 312695
Pesepsu, Bignai B Reserves given
nepecTpaxyBaHHs in reinsurance (-2533) . 0 0 0 0 (-1994)
PA30M 242 156 69 074 0 216 0 0 311 014
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NOTES TO THE ANNUAL FINANCIAL STATEMENT

VIII. 3anacu VIII. Resources

HAMMEHYBAHHS! MOKASHUKA Poky ITEM NAME

Ending balance

CvpoBuHa i maTtepianu 193 Raw and consumable materials
ManouiHHi Ta LUBMAKO3HOLUYBAHI NpeaMeTH 96 Consumable supplies

PA30M 289 TOTAL

[X. Accounts receivable

IX. lebiTopcbka 3a60proBaHicTb

) Y T.4. 32 CTPOKaMH HENoralleHHs
Bcboro Ha KiHeub

LEED || S
HaitmeHyBaHHA NoKa3HuKa INDEX NAME

Including under maturity dates
3 months Between 3 and Between 6 and

Total at the end

of the year
or less 6 months 12 months
[le6iTopcbka 3a60proBaHicTb 3a ToBapH, Accounts receivable for goods,
po60Tu, nocnyru 5239 4408 831 0 works, services
lHLia noToHa AeGitopcuka 31448 31448 0 0 Other current accounts receivable

3a60proBaHicTb

X. Topartok Ha npubyTok X. Income tax
HAMMEHYBAHHS MOKA3HUKA INDEX NAME
Amount
oTo4HMIA NOJATOK Ha NPUBYTOK 1118 Current income tax
BKnto4eHO [0 3BiTY NPO (DiHAHCOBI Pe3ynbTaTit — yCboro 1118 Included into the statement on financial results - total
Y TOMy 4ncAi: NOTOYHWUIA NOAATOK HA NPUOYTOK 1118 Including: current income tax

XI. BUKOpuCTaHHs amopTu3aLiiHuX BifpaxyBaHb XI. Use of depreciation charges

HANMEHYBAHHS MOKA3HUKA INDEX NAME

Amount

HapaxoBaHo 32 3BiTHUI ik 1898 Charged for the reporting year
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3BIT MPO IOXOW TA BUTPATV CTPAXOBUKA

STATEMENT ON INCOMES AND COSTS OF THE INSURER

Moka3HuKu

BuanayeHns poxoay Bif peanisauii nocnyr
i3 cTpaxyBaHHA XUTTA

CTpaxosi nnarexi (npemii, BHECKM)

HacTku  CTpaxoBux nnartexis  (npemii,
BHECKIB), HaNeXHi nepecTpaxoBnkam

Y Tomy qucni nepecTpaxoByKam-
HepesnaeHTam

[loxia Big peani3auii nocnyr 3i cTpaxyBaHHs
xutta 080-90-140+280

IHWi onepauiitni goxoaw,

iHWi Ta Hag3BWYaliHi JOX0AM

HacTkn cTpaxoBux BMMAAT i BifLUKOAYBaHb,
KOMMEHCOBaHi NepecTpaxoBMKamm

I3 HUX NepecTpaxoBuKaMn-Hepe3naeHTammn
[HWi onepauinxi goxoam
®iHaHCOBI AoX0aM

Y ToMy qucni - foxonu 3a obnirauismn

JI0XO[I1 Bif, AEN03UTIB
[HWi poxoau
CtpaxoBi BUNNatH i cTpaxoBi
BifILLKOYBAHHSA Ta BUKYMHi CyMU

CTpaxoBi BUMNATY Ta CTPAXOBi
BifILLUKOAYBAHHS

Bunnati BUKYNHNUX Cym
Onepauiiini BUTpaTH,
iHWi Ta HaA3BUYaNHi BUTPaTH

BifpaxyBaHHs y pe3epBu i3 CTpaxyBaHHA
KUTTS

Cyma BifipaxyBaHb Y pe3epB 3i CTpaxyBaHHS
KUTTS 32 PaXYHOK Y4aCTWUHN iHBECTULIAHOTO
[0XO0AY, OfIEPXKAHOT0 Bifl PO3MILLEHHS
KOLLTIB PE3epPBiB CTPaXyBaHHS XNTTA

Butparu, nos’asaHi 3 yknagaHHam ta
NPONOHraLieto A0roBOPIB CTPaxXyBaHHS
(aKBi3uLinHi BUTpaTK)

Y TOMy 4YUCAi HA areHTCbKi BUHAropoau
[HWi agmiHicTpaTUBHI BUTPATK

[HWi BUTPaTK Ha 36YT nocnyr

Y TOMy 4YuCNi BUTPATI HA peKnamy Ta
MapKeTUHr

[HWi onepauinHi BuTpatu
[HWi BuTpaTmn

®iHaHCOBi pe3ynbTaTh 3BU4ANHOT
RigNbHOCTI Ta HAA3BUYANHMX NOAIH
(no onopaTKyBaHHs)

Pe3ynbTat 0CHOBHOI AiNbHOCTI
PesynbTart dhiHaHcoBux onepain
PesynbTar iHWOT 3BMYaNHOT LisNbHOCTI

Mopatku Ha NpubYTOK Bif 3BUYAIHOI
RisanbHOCTI Ta Ha NpuOYTOK Bif
Haf3BUYaMHNX NOAIN

MopaTok Ha NpuBYTOK Bif 3BUYAIHOT
NiSNbHOCTI

YucTuit
MpubyToK

36MTOK

Ycboro

128 221
2 669

2669

67 462

768

768
4603
29 566
1733
27 833

177160

4155
8679

58 090

10 455

28133

28133
14793
2034
2034
4449
154108

135
29 566
23 062

1118

80193
(-28 558)

28448
899

899

4409

510

510
750
6035
460
5575
122 622

1170
1520

23140

16 752

16 752
3439
570
570
1356
66 366

(-19138)
6035
56 256

(-854)

44 007
0

27 893
806

806

20 499

1217

1217
288
6303
417
5886
9970

778
2 386

6588

11121

11121
3288
460
460
372
9999

3599
6303
(-29)

641

9232
0

36 404
(-425)
(-425)

16 224

(-36)
(-36)
1399
7740

421
7319
43615

1039
2983

20605

11034

11034
4193
463

463

(-517)
77743

(-1 608)
7740
(-34 128)

562

(-28 558)

IV kB.

35476
1389

1389

26 330

(-923)
(-923)
2166
9488
435
9053
953

1168
1790

7757

10 455

(-10 774)

(-10 774)

3873
541

541
3238

17 282

9488

953

769

26 954

Index

Definition of income from selling of
services on life insurance

Insurance premiums

Insurance premiums,
owned by reinsurers

Including to reinsurers-nonresidents

Income from selling of services on life
insurance 080-90-140+280

Other operating incomes,

other and extraordinary incomes
Insurance benefits and claims
reimbursed by reinsurer

Among them by reinsurers-nonresidents
Other operating incomes

Financial incomes

Including incomes from bonds
Incomes from deposits
Other incomes

Benefits and claims paid
and surrenders paid

Benefits and claims paid

Surrenders paid

Operating costs,
other and extraordinary costs

Allocations to the reserves on life insurance

Amount of allocations to the reserve on

life insurance at the expense of the part of
investing income received from the allocation
of investment income into insurance reserves

Costs connected with the conclusion
and continuation of insurance contracts
(acquisition costs)

Including for agent’s commissions
Other administrative costs

Other costs for services sales
Including advertising and marketing costs
Other operating costs

Other costs

Financial results from ordinary activities and
extraordinary events (before taxation)

Result of principal activities
Result of financial operations

Result of other ordinary activities

Income taxes from ordinary activities and
income taxes from extraordinary events

Income tax from ordinary activities

Net
Profit

Loss
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BISUTKA

MPWBATHE AKLIIOHEPHE TOBAPICTBO
«CTPAXOBA KOMMAHIA «TAC»

lonoBHWiA ocic Komnanii:

Ykpaina, 01001, m.Knis

Byn.. LWota Pycraseni,16, nosepx 6

Ten... +380 (44) 537-37-40

®akc: +380 (44) 537-37-40

IHpopmaviitHa ninis: 0 800 500 117

(6e3KOLLTOBHO B MeXax YKpaiHu 3i CTauioHapHUX TeneoHiB)
e-mail: tas@taslife.com.ua

http://www.taslife.com.ua

AreHTCbKa Mepexa

AT «CtpaxoBa komnatis «TAC» (npuBatHe):

APEHA» Kunes

Ykpaina, 03040, m. Kuis, Byn. Benuka Bacunbkiscbka, 5, noepx 5

Ten./cakc: +380 (44) 494-09-10/11
[npexTop - Onekciin MaHoiino

«JIYOEPEHKO»

Ykpaixa, 10015, m. XKutomup, nnowa 3roau, 6
ToprisenbHWit KOMNNEKC «Apmapok», nosepx 3, ogic 8, 9
Ten./dakc: +380 (412) 51-20-53/54

[upekTtop — EBrex JlydhepeHko

«KATOMWP 2»

YkpaiHa, 10015, m. XKutomup, nnowa 3roau, 6
ToprienbHuit Komnnekc «Apmapok», nosepx 3, ogic 11
Ten./cakc: +380 (412) 51-20-53/54

JOunpektop — OnekcaHap IBuyk

«4EPKACU»

Ykpaina, 18000, M. Yepkacu,

Byn. borgana XmenbHuukoro, 52, ogic 1
Ten./akc: +380 (472) 54-10-78; 32-10-28
[upekTop — Jlapuca KnumeHko

«[HINPOMNETPOBCbK»

YkpaiHa, 49000, m. JHinponeTpoBck,
Byn. LLlepwoga, 18, nosepx 3, ocpic 305
[OupekTop — Bitanin ManeHko

«XAPKIB»

VkpaiHa, 61000, M. Xapkis, Byn. HYepHuLLescbkoro, 13,
OdpicHblit LeHTp «Jlipa», nosepx 3, odic 305
Ten./dakc: +380 (57) 766-45-75/76

[upekTtop — Haranis Kyueson

«BIHHNLSA»

VkpaiHa, 21050, M. BiHHuuA,

Byn. Koauubkoro, 51, nosepx 4, ochic 401
Ten./cakc: +380 (432) 50-90-14/16
[npektop — Paica Mockaneub

«[ABJTEHKO» Kuis

Ykpaina, 01001, m. Kuis, Byn. Ecnnanagna, 20, nosepx 4, ogvic 410
Ten./dakc: +380 (44) 287-27-20
[OupexTop - Bitaniit MasnexHko

«JTYBHW»

YkpaiHa, 37500, m. Jly6Hu, Byn. PagsHcbka, 99
Ten.. +380(5361) 7-45-83
[upekTop — Muxaiino Jlyk'sHey,

«4EPHITB»
Ykpaixa, 14000, m.YepHiris, np.Mupy 42-A, 4 nosepx, ocic 402
[upektop — Onbra Cmaniora

Visit card

PRIVATE JOINT-STOCK COMPANY «INSURANCE
COMPANY «TAS»

Head office of the Company:

6th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel.: +380 (44) 537-37-40

Fax: +380 (44) 537-37-40

Information line: 0 800 500 117

(free of charge within the limits of Ukraine from stationary telephones)
e-mail: tas@taslife.com.ua

http://www.taslife.com.ua

Agency network

JSC «Insurance Company «TAS» (Private):
«ARENA» Kyiv

5th floor, 5 Velyka Vassylkivska St.,Kyiv, 03040, Ukraine
Tel./fax: +380 (44) 494-09-10/11

Director — Oleksiy Manoylo

«LUPHERENKO»

Office 8, 9, 3rd floor, Hypermarket (Plaza) “Yarmarok”,
6 Zgody square, Zhytomyr, 10015, Ukraine

Tel./fax: +380 (412) 51-20-53/54

Director — Yevghen Lupherenko

«ZHYTOMYR 2»

Office 11, 3rd floor, Hypermarket (Plaza) “Yarmarok”,
6 Zgody square, Zhytomyr, 10015, Ukraine

Tel./fax: +380 (412) 51-20-53/54

Director — Oleksandr lvchuk

«CHERKASSY»

Office 1, 52 Bogdan Khmelnitskiy St.,
Cherkassy, 18000, Ukraine

Tel./fax: +380 (472) 54-10-78; 32-10-28
Director — Laryssa Klymenko

«DNIPROPETROVSK»

Office 305, 3rd floor, 18 Shershova St.,
Dnipropetrovsk, 49000, Ukraine
Director — Vitaliy Pavlenko

«KHARKIV»

Office 305, 3rd floor, Office Center “Lira”,

13 Chernyshevskogo St., Kharkiv, 61000, Ukraine
Tel./fax: +380 (57) 766-45-75/76

Director — Natalya Kutsevol

«VINNYTSIA»

Office 401, 4th floor, 51 Kozytskiy St.,
Vinnytsia, 21050, Ukraine

Tel./fax: +380 (432) 50-90-14/16
Director — Rayssa Moskalets

«PAVLENKO» Kyiv

Office 410, 4th floor, 20 Esplanadna St., Kyiv, 01001, Ukraine
Tel./fax: +380 (44) 287-27-20
Director — Vitaliy Pavlenko

«LUBNY»

99 Radyanska St., Lubny, 37500, Ukraine
Tel. +380(5361) 7-45-83
Director — Mykaylo Lukyanets

«Chernihiv»
Office 402, 4th floor, 42-A Myru av., Chernihiv, 14000, Ukraine
Director — Olga Smaliuga
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BISUTKA

Visit card

«KOPOCTWLLIB»

Ykpaina, 12500, m.KopocTuwis, Byn.binbLiosnybka, 83
[npekTop — Onbra Cmantora

«MUKOJAIB»

Ykpaixa, 54000, m.Mukonais, np.J/leHiHa, 188, 4 nosepx
[npektop — BaneHtuH CypaHT

[TapTHepu 3i cTpaxyBaHHA
AT «Ctpaxosa komnaHis «TAC» (npuBaTtHe)

TOB AccicTAC»

YkpaiHa, 01001, m. Knis
Byn.. Worta Pycraseni,16, 6 noBepx
Ten../cpakc: +380 (44) 536-09-92

3AT «TAC-®iHaHCc KoHcanTuHr»

VkpaiHa, 01001, m. Kuis
Byn.. Wora Pycraseni,16, 8 nosepx
Ten../bakc: +380 (44) 536-09-91

TOB «Jlaip-STaitH»

Ykpaina, 01001, m. Kuis
Byn.. LWota Pyctaseni,16, 6 noBepx
Ten../pakc: +380 (44) 536-09-93

TOB «Cange daitHeHc YkpaiHa»

VkpaiHa, 01033, m. Kuis
Byn. Cakcarancbkoro 386, odic 2
Ten../dhakc: + 308 (44) 494-19-10/11

TOB «Crapnaiich»

YkpaiHa, 58029, m. YepHisui
Byn. YepBoHoapwmiiicbka, 154
Ten./dakc: (0372) 95-94-93/92

«KOROSTYSHIV»

83 Bilshovytska St., Korostyshiv, 12500, Ukraine
Director — Olga Smaliuga

«MYKOLAIV»

4th floor, 188 Lenin av., Mykolaiv, 54000, Ukraine
Director — Valentin Surant

Partners on insurance
JSC «Insurance Company «TAS» (Private)

LLC AssisTAS»

6th floor, 16 Shota Rustaveli St.,
Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536-09-92

CJSC «TAS-Finance Consulting»
8th floor, 16 Shota Rustaveli St.,
Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536-09-91

LLC «Life-Line»

6th floor, 16 Shota Rustaveli St.,
Kyiv, 01001, Ukraine
Tel./fax: +380 (44) 536-09-93

LLC «Salve Finance Ukraine»

Office 2, 38b, Saksaganskogo St.,
Kyiv, 01033, Ukraine
Tel./fax: + 308 (44) 494-19-10/11

LLC «Starlife»

154 Chervonoarmiyska St.,
Chernivtsy, 58029, Ukraine
Tel./fax: (0372) 95-94-93/92
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