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2004 PIYHIUI 3BIT

3BEPHEHH? 10 KJHIEHTIB TA ITAPTHEPIB

Bikmop Bonodumuposuy Adamosuy
fonoga llpaBninHA

Viktor Adamovych
Chairman of the Board

LllaHo8HI naHi ma naHose!

2004 pik 6yB ana Crpaxosoi KomnaHii «TAC» pokom
AUHaMiYHOro po3BKTKY. CTabifibHO 3alimatoun neplue mic-
Le cepefl HaLiOHaNIbHMX ONepaTopiB PUHKY CTpaxyBaHHA
KUTTA B YKpaiHi, KomnaHia npopgosxye HagaBaTtu cami BU-
COKi rapaHTii 36epexeHHs, HAKOMUUYEHHS Ta CBOEYACHOT
BMMAATW KOLUTIB.

PUHOK cTpaxyBaHHA XWUTTA B JaHWA MOMEHT 3Ha-
XOANTbCA B CTafil akTUBHOrO pocTy. PiBeHb XUTTA 3pOc-
Tag, TOMy MV MOXemo 6aumTu, Wo Bce Ginblue nogei
roToBi BigKnagaTy KOWTW Ha TPUBANNIA CTPOK 3aAN1A NeH-
CillHOro 3abe3neyeHHs, BaXMBUX NOAIN B XUTTi TOLLO.

Came Tomy, CrpaxoBa Komnania «TAC» 3 ropgicTio
NPOAOBXYE MPOMOHYBATW LUMPOKUIA CNEKTP Cy4acHUX
nporpam y6e3neyeHHs XUTTA Pa3oM 3 AKICHUM Ta npo-
deciiHum o6cnyroByBaHHAM. 3aBAAKM BUCOKOMY PiBHIO
MEeHEe[XMEeHTY, MOJIOAOMY, TBOPYOMY, NepcrnekTUBHOMY
KONeKTUBY MpauiBHMKIB, BNPOBaAXKEHHIO iHHOBaLiN AnA
Kpaworo o6CNyroByBaHHA KIIEHTIB Ta npodeciinHoro
pocty KomnaHis 3abe3neuye npofyKT1BHY Ta B3aEMOBU-
rigHy cnisnpado.

Y 2005 poui KomnaHia nnaHye po3BuBaTV KaHanu
NpoJaxiB Ta PO3LLIMPIOBATU areHTCbKY Mepexy, NiaTpu-
MyIOUM HaMBMLL CTaHAAPTU B3AaEMOBILHOCUH MiX KIi€H-
TOM, KOMMaHi€l Ta nocepeHKamu. CTBOpEHi KOMMNaHi€lo
CTPaxoBi NocepefHUKN € BITYN3HAHUMY Nifepamun y cdhepi
NPOCYBaHHA NOCAYT i3 CTPaxyBaHHA XUTTA.

OpfHielo 3 KMYOBMUX 3ajay, WO NocCTaBneHi nepeq
CrpaxoBoto KomnaHielo «TAC» € 3abe3neuyeHHs BiaKpu-
TOCTi Ta NPO30pocTi 6i3HeCy AnA akuioHepiB, NapTHepIB i
KNIi€HTIB.
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Ona pocArHeHHA Wiei MeTn y BCix KomnaHiax OiHaH-

coBoi rpynu «TAC» BNIpOBaAXXy€eTbCA €ANHA CUCTEMA KOp-
nopaTMBHOrO ynpaB/iHHA, 3aCHOBaHa Ha NPOBIAHIN MiX-
HapPOZHIN NpaKTuLi.

B 2004 poui B CrpaxoBiit KomnaHii «TAC» 6yna cpop-
MOBaHa NoBHoOLiHHa Harnagosa paga, 40 OCHOBHUX GyHK-
Lli AKOI HanexaTb:

e 3abe3nevyeHHA NPO30pPOCTi 6i3HecCy Ans akuio-

HepiB KOMNaHiT
® BU3HAYEHHA CTpaTeriyHMx HanpAaMKiB po3Bu-
TKY KOMMaHiT

e nobyaoBa edpeKTUBHOI CUCTEMU PU3KK-Me-
HeKMeHTY

e 3abe3neyeHHA nepexpecHUX MNPOAaXiB MiX
yyacHukamu OiHaHcosoi rpynu «TAC»

Mpy nnaHyBaHHiI cBOro ¢iHaHCOBOro ManbyTHLOIo
B maete npautoBatv 3 npodecioHanamu, AKi po3ymi-
I0Tb Bawi Lifi, MOXNMBOCTI Ta CTaBnATb nonepegy Bawi
iHTepecu. My BUMIpsAEMO ycnix TUM, WO My pobumo ana
HalKWX KNieHTiB, Hapaoun im diHaHCOBY 6e3neky Ta cro-
Kill 3aBAAKM CTPaxyBaHHIO, Ta OTPUMYHOUN iIXHIO JOBipY Ta
NosANbHICTb. Bepyun fo yBarn guHamiky pocTy, siKicTb ¢i-
HaHCOBMX MOKa3HUKIB Ta TeMNY POCTY KNIEHTCbKOI 6a3u,
2005 pik M1 NOUYMHAEMO 3 BMEBHEHICTIO, WO Pa3oMm 3 Ha-
LWMMKN KNiEHTaMK, Koneramm Ta napTHepamm My 3MOXemo
3abe3neunTn nofanbLlNA YCMilWHUA Po3BUTOK KomnaHii
Ta BCi€l YkpaiHu!

TAC
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NOTICE FOR THE CLIENTS AND FOR THE PARTNERS

Cepeiii Maenoeu4 MMoneHko
fonosa Harnapgogoi paau

Serhiy Popenko
Chairman of Supervisory Board

Dear Sirs !

2004 was a year of dynamic development of TAS
Insurance Company. Taking the first position among na-
tional operators of life insurance market of Ukraine Com-
pany still guarantees saving, accumulation and timely

insurance payments.

Now life insurance market is actively developing.
Standard of living is increasing that’s why more people
invest money for long period of time to have pension se-

curity and securing of important events in their life etc.

That's why TAS Insurance Company offers wide
range of modern plans of life insurance and high quality
professional servicing. Company cooperates on favour-
able terms due to high level of management, young,
creative and perspective staff, an innovation of better

servicing of the clients and professional growth.

In 2005 Company is going to develop sales channels
and to increase agent network observing the highest
standards of interrelations between the clients, the com-
pany and the agents. Insurance agents of Company are

national leaders in promotion of life insurance services.

One of the main tasks of TAS Insurance Company is
opened and transparent business for the shareholders,

the partners and the clients.

To achieve this goal there is single system of corpo-
rate management founded according to best interna-

tional practice in all companies of TAS Financial Group.

TAC
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In 2004 Supervisory Board was found in TAS In-

surance Company. Its functions are as follows:

e Maintenance of transparency of business for
the shareholders of the Company

o Definition of the strategic directions of devel-
opment of the Company

o Development of the effective risk-management
system

e Provision of cross-selling between the partici-
pants of the Financial Group TAS

Planning your financial future you should work with
specialists who understand your goals and opportuni-
ties and make your interest of great importance. We are
successful because we give our clients financial secu-
rity and confidence due to insurance and we have their
confidence and loyalty. Taking into account increase dy-
namics, financial results and growth rates of clients data
base, we start 2005 being confident that together with
our clients, colleagues and partners we will be able to
develop Company and Ukraine as a whole.

2004 PIYHUM 3BIT
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2004 PIYHIUI 3BIT

boporoe IpuHa BikmopisHa

3actyntuk fonosu Npanikxa 3 ¢iHaHciB Ta 3abe3neyenns, TonosHuil byxrantep

Y 2004 poui 3aBAAKM ycniwHii peanisauii 36yToBol
cTpaTerii KOMMaHii, a TakoX 3abe3neyeHHI0 Kpawmx yMoB
Ans poboTu CTpaxoBux nocepefHukis, CTpaxoBoi KOMNaHii
“TAC» Bganocsa maiixe B iBa pa3u 36inbwmnty obcary 3any-
YEHUX CTPAXOBUX NaTexiB i 6inbl HiX Ha 50% 36inblwKTH
KNiEHTCbKY 6a3y NopiBHAHO 3 2003 poKOM.

MprckopeHa KaniTanisayia Ta 3pocTaHHA GiHaHCOBYKX
NoKa3HWKiB Ao3BonAlTb KomnaHii nocTinHo nigTpumyBatn
BMCOKi Temnu po3BuTKY. CTaTyTHUI KaniTan Ta akTBY KOM-
naHii 3a nepiof ii gisanbHoCTi 36inblMANCL Maiixe B 40 pasis
(3546,3 po 21 306,3 TWC. TPH.).

Y 2004 poui 3 MeTolo NiABULLEHHA AKOCTI 06CNyroBy-
BaHHA KnieHTiB CTpaxoBa KomnaHia «TAC» yknana Aorosip 3
AMMB «ABanb» NPO HafjlaHHA NOCAYT 3 NPUIOMY NnaTexis 3a
forosopamu ybesneyeHHs XnTTA. BignosigHo fo forosopy,
BUTPATV MO PO3paxyHKOBO-KacoBOMYy ob6cnyroByBaHHi0 CK
«TAC» 6epe Ha cebe. MapTHepcTBO 3 baHKOM L03BONUTH YCiM
KnieHTam KomnaHii onnauyeatu csoi Monic y6e3neyeHHA
XKUTTA B Oyab-AKOMY Haibinbw 6113bKo Ta 3pyYHO po3Ta-
WwoBaHOMy AnA HuX BipgineHHi «TAC-KomepubaHky», «TAC-
IHBeCcTOaHKy», MpuBaTbaHKy Ta 6aHKy «ABasb».

Kpim Toro, y pamkax nporpamu naaHoOMipHOro po3Lum-
PEeHHA CneKTPpy Nocayr CBOIM KnieHTam, y 2004 poui nignu-
caHo yrogy Ta npoBefeHo nigkatoyeHHA CTpaxoBoi KOMMaHii
«TAC» po cuctemMun eneKTPOHHOI AOCTABKM Ta OMNaTN PaxyH-
KiB Portmone.com. Tenep knieHT KomnaHii MoxyTb onna-
yyBaTtu [Monicn/3aaBn CTpaxyBaHHA XWUTTA 3a JOMOMOrOi0
KpeanTHOI KapTKM Ta yepes [HTepHeT.

Liapyk Maeno Bikmoposuy
3acTynHuk fonou MpaBiHHA 3 MapKeTUHry

2004 pik ctaB gna CrpaxoBoi KoMnaHii «<TAC» pokom
OGYpPXNMBOrO PO3BUTKY HOBUX HAMpPAMKIB AisnbHOCTI. Han-
6inbLLKi akLeHT byB 3po6ieHNI Ha MOKpPaLLeHHi yMOB CniBn-
paLli 3i CTPaxoBMMM Ta HECTPaXOBMMM NOCepeAHNKaMU.

Y 2004 poui KomnaHiAa AOKOPIHHO MepernaHyna OCHO-
BHi Gi3Hec-npoLecn B HaNpPsAMKY BMPOBAfXKEHHA cucTemu
MeHeXKMeHTY AKOCTI. 3 Li€to meToto CTpaxoBOI0 KOMMaHi€Lo
«TAC» 6yB 3anpoLueHnii Ha poboTy LWBeNLAPCbKMIA daxiBeLib
B 06nacTi po3pobKu 6i3HeCiB-NPOLECiB | CUCTEMU MEHEX-
MEHTY AKOCTI BignoBigHo Ao cimelicTea ctaHaapTis ISO 9000
naH Opr Nangic (Jurg Landis). Cuctema MeHea»XMEHTY AKOCTi
€ HeobXiaHUM aTpnbyTOM BeAeHHA Bi3Hecy B Cy4YacHMX yMo-
BaX, OCKiNIbKM J03BONAE 3a6e3neynTm YiTKiCTb Ta Npo30picTb
po60TN KomnaHii, BNpoBaAWUTW NPOLECHUIA NiAXia ynpasniH-
HA KOMMaHi€to, pO3MNOAINNTY Ta PO3MeXKyBaTh NOBHOBAXEH-
HA | BiANOBIAANbHICTb KOXHOIO CNiBPOGITHYIKA.

MpoTarom poky KomnaHia 3arimana akTMBHY NO3uLiito
Y 3aKOHOTBOPYOCTI, cniBnpauotoum 3 Jlirolo cTtpaxoBmx op-
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3BIT ITPABJIIHHS KOMIIAHII

COMPANY BOARD’S STATEMENT

Iryna Bordyug

Deputy Chairman of the Board
responsible for Finance and Facilities,
Chief Accountant

In 2004 TAS Insurance
Company has increased in-
surance payments in two
times and it has increased
clients data base in 50% in
comparison with 2003 due
to successful marketing stra-
tegy of the company and ma-
king agents working condi-
e tions better.

Company’s high growth rates are stable due to ad-
vanced capitalization and increasing of financial results.
Authorized capital stock and company’s assets have been
increased in 40 times (546,3 in comparison with 21306,3
thousand hrivnas).

In 2004 to increase the level of clients servicing TAS In-
surance Company has concluded a contract with Aval Joint-
stock Pension Post Bank as for making payments according
to life insurance contracts. According to the contract TAS
Insurance Company pays all costs for cash servicing. All cli-
ents of Company can pay their Policies of life insurance at
any TAS-Komertsbank, TAS-Investbank, Privatbank or Aval
bank branches due to cooperating with the Bank.

Besides, according to the plan of equal development
of services range for the clients in 2004 the contract as for
connection of TAS Insurance Company to the system of
electronic delivery and payment Portmone.com has been
signed and executed. Now Company'’s clients can pay for
Policies / Applications for life insurance by means of credit
card and through Internet.

Pavlo Tsaruk

Deputy Chairman of the Board
responsible for Marketing

2004 was a year of ac-
tive development of new
business trends of TAS Insur-
ance Company. Cooperation
with insurance and non-
insurance agents was under
great attention.

In 2004 the company
has completely reviewed
main business-projects as
for quality management sys-
tem. So TAS Insurance Company has employed a specialist,
Mr. Jurg Landis, from Switzerland to develop business-
projects and quality management system according to
standards 1SO 9000. Quality management system is very
important to make business within modern conditions
as far as this system makes company’s business clear and
transparent, it makes possible to introduce process ap-

i s
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3BIT ITPABJITHHS KOMIIAHII

COMPANY BOARD’S STATEMENT

raHisauiv Ykpainu Ta [lep»aBHO KOMICI€l0 3 perynoBaHHA
PVIHKIB GiHAHCOBKX NOCAYT, NPUIAMana yyacTb Yy YACIEHHNX
KOHdepeHUiax Ta cemiHapax 3 MeTOI NPUBEPHEHHA yBaru
YPAAOBLIB Ta NONITUKIB O Npobnem ranysi, BUCTynana cnis-
aBTOPOM YMCNEHHUX Ny6nikauii Npo CTpaxyBaHHA 3 METO
nonynAapusalii CTpaxyBaHHA XWUTTA cepef, HaCeNeHHA Ta
I0PUANYHUX OCib.

HanpukiHui 2004 poky CTpaxoBa KomnaHisa «TAC» noyva-
Na CTBOPEHHA HOBOTO iHTEPAKTUBHOTO Beb-calnTy. [onoBHOI0O
nepesaroto canty KomnaHii € Te, Wwo Bneplue Ha Teputopii
CHJ cepep cTpaxoBMX KOMMaHiii, KOXeH KIiEHT byge matu
MOX/UBICTb B OHMAMH pexumi oTprmaTy iHbopmaLito cTo-
COBHO CBOTO Mofica CTpaxyBaHHA.

[onoBHMM 3aBAaHHAM Ha 2005 pik mae cTaTn edeKTrB-
He BUKOPUCTaHHA MO3UTUBHMX 3O0BHILUHIX 3MiH Ha PUHKY
ybe3neueHHA XNTTA, B NepLLy Yepry B pamKax NeHCinHoro Ta
KOpropaT1BHOIO CTPaxyBaHHsA, a TaKOX nofanblua po6oTa B
HanpPAMKY PO3BUTKY CUCTEMW NPOAAXKIB KOMMAHIT.

Cisyes AHOpili Jmumposuy
3actynHuk fonoBu MpaBniHHA 3 aHAEPPANTUHIY Ta KNIEHTCHKOO CepBicy

He3smiHHolo npoTarom yciei gianbHocTi CTpaxoBoi Kom-
naHii «TAC» 3a/MIIAETbCA NOMITUKA CTAaBNIEHHA [10 KIIEHTIB.
Came KnieHTV KomnaHii BU3HayaloTb Hally cry Ta noTeHuian
PO3BUTKY.

3aBAAKK JoBipi 3 60Ky KnieHTiB i napTHepiB CK «TAC»
BAanoca y 2004 poui 3HayHO 36inblNTY KIIEHTCbKY 6a3y Ta
MILHO 3aKpIiNUTUCA cepep NifepiB PUHKY y6e3neueHHs Xut-
TA YKpaiHu.

Y nonitnyi KnieHTcbKoro cepsicy CrpaxoBa KomnaHis
«TAC» pobuTb CTaBKY Ha CTBOPEHHA HANCMPUATAUBILINX
yMoB 06CnyroByBaHHs AK Gi3nUHMX 0Cib, TaK i KopriopaTus-
HUX KNi€HTIB. KOMNaHif 4iTKO AOTPUMYETbCA OCHOBHUX MPWIH-
LmniB 06CNYroByBaHHA KIiEHTIB: B3a€EMHa noBara iHTepecis,
WBMAKe pearyBaHHA Ha 3anuTU KIi€HTa, iHAMBIAYyanbHUN
nigxia. Hawa meTa — nobynosa CcTabinbHUX B3aEMOBIAHOCUH
Ha [JOBrOCTPOKOBI1 OCHOBI Ta MOCTIMHMI NOLWYK HaNKpaLmx
pilleHb BAOCKOHANEHHA KNIEHTCbKOrO CepBicy.

CrpaxoBa KomnaHia «TAC» HamaraeTbCA NOCTINHO BTi-
NoBaTU y CBOK POoOOTY CyyacHi JOCATHEHHA B CTPaXOBOMY
ynpaBAiHHi Ta TexHonoriAx. Tak, HanpuKiHui 2004 poky, Kom-
naHia posnoyana akTBHY PobOTY y HaNPAMKY CTBOPEHHA
LleHTpy 06cnyroByBaHHsA KNi€HTiB. IcHyBaHHA Takoro LieHTpy
ponomoxe Komnarii 6yTu wwe 6amKuyoto [o KNiEHTIB Ta fJo-
3BO/INTb MaKCMMaslbHO OMepaTVBHO 3aJOBOJIbHATY BCi iXHi
notpebu.

Y HacTynHoMy poui AenapTamMeHT aHAeppanTUHIY Ta
KNIEHTCbKOrO CepBiCy Ma€ Ha MeTi Hajani nocunoBaTh Ta
pPO3LWIMPIOBATV B3aEMOBIAHOCUHN 3 KnieHTamu. Mu nparHe-
Mo i 6yAeMo nparHy TV NocTinHO 3abe3neyyBaT HaMBULLMN
piBEHb AKOCTi NOCAYT ANA HALWNX KNIEHTIB.

TAC
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proach to company’s management, to distribute and to dis-
tinguish authorities and responsibilities of each employee.

Within the year Company took part in legal activity
cooperating with the League of insurance companies of
Ukraine and National committee of regulation of financial
services market. Company participated in different confer-
ences and seminars to attract attention of the Government
and politicians to the problems of this field. Company was
co-author of numerous publications in insurance to make
popular life insurance among the population and legal en-
tities.

At the end of 2004 TAS Insurance Company started to
make new interactive web site. Main advantage of Compa-
ny’s site is that for the first time at the territory of CIS each
client will be able to receive on-line information about his
insurance policy.

Main task of 2005 is effective use of positive external
changes within life insurance market, first of all within pen-
sion and corporate insurance and further development of
Company’s sales system.

Andriy Sivtsev

Deputy Chairman of the Board
responsible for Underwriting
and Client Service

The policy of attitude to
the clients is unchangeable
within the whole period of
TAS Insurance Company ac-
tivity. Exactly Company’s cli-
ents determine our force and
development potential.

In 2004 TAS Insurance
Company has increased cli-
entsdatabaseandithastaken
stable position among the leaders of life insurance market of
Ukraine due to confidence of the clients and partners.

As for the policy of client service TAS Insurance Com-
pany takes great attention to the most favourable terms of
servicing of natural persons and corporate clients. Company
strictly observes main principles of clients servicing: mutual
respect of interests, quick execution of clients request, in-
dividual approach. Our goal is stable relations within long-
term period and constant perfection of client servicing.

TAS Insurance Company tries to use modern achieve-
ments in insurance management and technologies. So at
the end of 2004 Company started to create Client servic-
ing Centre. With the help of such Centre Company will be
nearer to the clients and it will be able to satisfy all their
needs effectively.

Next year department of underwriting and client serv-
icing is going to intensify and to develop clients relations.
We are aimed at the highest level of services for our clients.

2004 PIYHUM 3BIT
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2004 PIYHUW 3BIT

Llel po3gin mae 3a MeTy MakCMManbHO NOBHO 11 06'ek-
TUBHO PO3KPUTU CTaHAAPTY N MPAKTUKY KOPMOpaTUBHOIO
ynpasniHHA B 3AT «CrpaxoBa KomnaHia «TAC», gna Toro,
wo6 BOHM 6ynn 3p03yMini akLioHepam, KnieHTam i napT-
Hepam KOMMaHii.

CTpykTypa akIlioHepHOro KamiTanay

CratyTHUIN PpoHa 3AT «CrpaxoBa KomnaHia «TAC» Ha
1. 05. 2005 ctaHoBUTb 21 306 285 rpH. i po3gineHnn Ha
3900 nNpocCTUX iIMEHHUX aKLil, HOMiIHaNbHOI BapTICTIO
5463,15 rpuBeHb KoxHa. OCHOBHMMMU akuioHepamu 3AT
«CrpaxoBa komnaHia «TAC» € 3AT «CTpaxoBa KoMmMaHisA
«TAC-Kanitan» (65,4% y ctatyTHOMy ¢oHgi) i di3nuHi
ocobu (34,6% y ctatyTHOMY doHai). KiHueBumn 6eHedi-
Liapamu KOHTPONIbHOIO NaKeTy akLi KomnaHii € Gi3nyHi
oco6u: naH Tirinko C.J1. Ta naHi Tirinko H.I.

3aranpui 300pu akioHepis

3aranbHi 360pun aKuUioHepiB KOMMaHii NpoBoAATbCA
He piawe 1 pa3y B pik, HOCATb BIAKPUTWI XapaKTep i 3a-
6e3neuyloTb 3aXMCT iHTepeciB BCiX akLioHepiB KomMaHii.
lonocyBaHHsA Ha 3aranbHux 360pax akUioHepiB 34ilicHI0-
€TbCA 3a npuHuunom: 1 akuia — 1 ronoc.

Harunsmosa pana

HarnagoBa pafa KOMnaHii CKnagaeTbca 3 3 YONOBIK,
AKi He € BUKOHABYMMU KepiBHUKaM1 KOMMaHii. BoHa € He-
3aNneXHVM opraHoM i He 6epe yyacTb B onepaTMBHOMY
ynpasiHHi KOMNaHi€ro.

Jo knoyosux yHkyit Haznadoeoi padu 8ioHocAMbCA:

e 3aTBeppAKEeHHA CTpaTeriyHuXx nnaHis, 6 gXeTiB
KOMMaHii Ta KOHTPOJb 3a IXHIM BUKOHAHHAM

e Bu3HaueHHA nepcoHanbHoOro cknapy [lpas-
NiHHA KOMNaHil Ta ouiHKa AiANbHOCTI uneHiB
MpaBniHHA

e 3aTBeppKeHHA OpraHi3alinHOi CTPYKTYpU KOM-
nanii

o [IpUNHATTA BENUKUX IHBECTULINHUX PilleHb

o T[lobygoBa edeKTUBHOI CUCTEMU PU3MK-Me-
HefXMEeHTY

e KoHTponb 3a pianpHicTio [lMpaBniHHA 4yepes
CUCTEMY BHYTPIWHbOrO ayguTy Ta 30BHILIHIX
ayanTopiB

ANNUAL REPORT

KOPIIOPATUBHE YIIPABJITHHA

CORPORATE GOVERNANCE

This section completely and objectively describes
the standards and practice of corporate governance in
Closed Joint-Stock TAS Insurance Company to make them
clear for the shareholders, the clients and the partners of
the company.

The structure of authorized capital stock

On 1.05.2005 authorized capital stock of Closed
Joint-Stock TAS Insurance Company is 21 306 285 hrivnas
anditis divided into 3900 ordinary registered shares, par
value of one share is 5 463,15 hrivnas. The main share-
holders of Closed Joint-Stock TAS Insurance Company
are Closed Joint-Stock TAS-Capital Insurance Company
(share is 64,5%) and private persons (share is 34,6%).
Private persons, Mr. Tihipko S.L. and Mrs. Tihipko N.I. are
final beneficiaries of majority shareholding of the com-

pany.

General meeting of shareholders

General meeting of shareholders is convened not
less than 1 time per year. Its an open meeting and it
protects interests of all shareholders of the company.
Voting at General meeting is according to the rule — 1
share is 1 vote.

Supervisory Board

Supervisory Board consists of 3 persons who are not
executive directors of the company. It is an independent
authority, which does not take part in the operational
management of the Company.

Main functions of Supervisory Board are as follows:
e Approval of strategic plans and company
budgets and execution control

e Determination of Company’s Board members
and Board members’ activity control

e Approval of organization structure of the com-
pany
e Making major investment decisions

e Creation of effective system of risk-manage-
ment

e Board activity control by means of the system
of internal audit and external auditors.

TAC
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KOPIIOPATMBHE YIIPABJITHHA

CORPORATE GOVERNANCE

Cknao Haznadosoi padu:

MoneHko Cepeili lNaenosuy —
ronosa Harnagosoi paau,

Aypuyskuii lzop Mukonatioguy —
uneH Harnagosoi pagu,

BuHoz2padoe Mukona lMMempoeuy —
uneH Harnagosoi pagu.

Y cBoiln poboTi Harnagosa paja KepyeTbcAa Mono-
»KeHHAM npo Harnapgosy pagy n PernameHTom npoBefeH-
HA 3acifaHb Harnapgosoi pagw. Lli foKymeHTV BU3HavaloTb
bYHKUIT ronoBu 1 uneHiB pagu, a TakoX NOpAAOK Npose-
[eHHA 3acifaHb Harnagosoi pagu.

3acipaHHA HarnapoBoi pafy NpoBOAATbCA Ha pery-
NAPHIN OCHOBI He MeHLU HiXK 8 pa3 Ha piK, y TOMy Ynchi He
MEeHLU HiX 6 3acifaHb NPOXOAUTb Yy NPUCYTHOCTI YneHiB
MpaBniHHA KOMMaHii 1 He MEHLU HiXK 2 3acifaHHA 6e3 yyac-
Ti uneHis MNpaBniHHA.

PiweHHA HarnagoBoi pagv NpurMaloTbCA LWAAXOM
roNnocCyBaHHA NPOCTO GiNbLWICTIO rofociB uneHis Harna-
[OBOI pagn. Ha npakTuLi, 0OgHak, pilleHHA YacTo npunma-
I0TbCA OAHOrOTIOCHO Ha OCHOBI KOHCEHCYCY.

[na 3abe3neyeHHA iHPOPMOBAHOCTI NPO AiANbHICTL
KOMMaHii BCi uneHn HarnapgoBoi pagu womicAua otpu-
MYIOTb YMPaBRiHCbKY 3BIiTHICTb Ta aHaNiTUYHY 3anucky
npo AiANbHICTb KOMNaHii. AAeKBaTHICTb YMpaBRiHCbKOI
3BITHOCTi 3a6e3neyyeTbcA BHYTPILIHIM ayANTOM KOMMNaHiT
1 NiATBEPAXKYETbCA 30BHILIHIMN ayANTOPamMMu.

3 meToto GopMyBaHHA Y uneHis Harnagosoi paau ru-
60KOro po3yMiHHs 6i3Hecy 1 3abe3neyeHHs 6inbLu AKicHOT
OLiHKN AiANbHOCTI KepiBHULTBA KOMMaHii, MpOBOAATLCA
perynapHi npeseHTauil Npo oKpeMi HaNPAMKK AiANbHOCTI
KOMMaHi.

3BUYANHOID MPAKTMKOI TaKoX € poboui 3ycTpiui
uneHiB Harnagosoi pagu Ta uneHis MpaBniHHA 3 pi3HUX
NUTaHb, BKJIKOYAKOUN CTpaTeriyHi nnaHu, 6togxetn, 6isHec-
naaHu Towo.

TAC
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Supervisory council consists of the following persons:

Serhiy Popenko —
Chairman of Supervisory Board

lhor Durytskiy —
a member of Supervisory Board

Mykhola Vynogradov —
a member of Supervisory Board

Supervisory Board regulations and Meeting order
for Supervisory Board regulate Supervisory council ac-
tivity. These documents regulate the functions of the
Chairman and the members of the Board, the schedule of
the meetings of Supervisory Board.

Supervisory Board meetings are convened regularly
not less than 8 times per year including not less than 6
meetings are convened with the assistance of the mem-
bers of Company’s Board and not less than 2 meetings
are convened without the members of the Board.

Resolutions of Supervisory Board are made by means
of voting by simple majority of votes of the members of
Supervisory Board. But resolutions are often made unan-
imously according to the consensus.

Being informed as for company’s activity every
month all members of Supervisory Board receive mana-
gerial statements and analytical notice of company’s
activity.

Internal audit of the company controls managerial
statements. External auditors approve these statements
too.

To inform the members of Supervisory Board as
for business matter and to make effective estimation of
company’s management activity there are regular pres-
entations of some trends of company’s business.

There are working meetings of the members of Su-
pervisory Board and the members of the Board to solve
various problems including strategic plans, budgets and
business-plans etc.
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2004 PIYHUW 3BIT

6 mpaeHA 2000 poky ctBopeHo 3AT «CTpaxoBa KOM-
nania «Mpwueatllonic». 20 nMnHA Toro X poky Komnawis oT1-
pumana niyeHsito MiHictepcta ¢diHaHCiB YKpaiHu N°4 Ha
3[iNCHEHHA CTPaxoBoi AiANbHOCTI y dpopmi 4OOPOBiNbHO-

o CTpaxyBaHHA XUTTA.

17 keimHa 2001 poky ctBopeHo TOB «AccicTAC», 3
AKMm KomnaHia yknana forosip npo HajaHHA CTPaxoBUxX

AreHTCbKUX MocCnyr.

24 keimua 2001 poky 3AT «CK «Mpusatlonic» nepe-
peecTpoBaHe 3 HOBMM iM'AM — 3aKpuTe akLiOHepHe ToBa-
pucTBo «CTpaxoBa komnaHis <TAC», a 29 keimHa KomnaHii
BuAaHa HoBa JliueHsia MiHictepctBa DiHaHciB YkpaiHu
(Cepia AAN2011429) Ha 3iiCHEHHA CTPaxXOBOI fifANbHOCTI

y opmi LOOPOBINbHOIO CTPaxyBaHHSA XUTTA.

15 mpaeHa 2001 poky CrpaxoBa kKomnaHia «TAC»
nignucana AOrosip nepecTtpaxyBaHHA 3 MIOHXEHCbKUM

nepecTpaxyBanbHUm ToBapucteom (Munich Re).

21 yepeHa 2001 poky CK «TAC» ctana uneHom Jlirn

CTpaxoBUX OpraHisauin YkpaiHu.

3 nunua 2001 poky CrpaxoBa KomnaHia «TAC» po3-
noyvana akTUBHY peanisauito nporpam ybe3sneueHHs XuT-
TA | BXKe 22 )08MH#A TOro X PoKy 6ina 3giicHeHa nepua

CTpaxoBa BunaaTta.

3 MeTOl PO3LUMPEHHA areHTCbKOI Mepexi 24 ciyHA
2002 poky KomnaHisa yknana forosip npo HagaHHA cTpa-
XOBMX areHTcbkux nocnyr 3 TOB «CrpaxoBuii 6pokep-

CbKui Aim «CaMCOH».

18 sepecHa 2002 poky ctaTyTHuln ¢oHp 3AT «CK
«TAC» 6yno 36inblweHo go 5 463,150 TuC. FpH.

15 xoemHa 2002 poky CrpaxoBa komnaHia «TAC»
oTpUMara MOXJMBICTb NPOBOANTY NPOdeCiiHN Meauny-
HWU aHAepPPaNTUHT MO JOroBOpaXx CTPaxyBaHHA XXUTTA Ha
6a3i HoBOro cTpateriyHoro naptHepa MiHaHCOBOT rpynu

«TAC» — «TAC - KniHikn cimenHOT MeguumnHm».,

ANNUAL REPORT

ICTOPIA

HISTORY

May 06, 2000 — Closed Joint-Stock PrivatPolice In-
surance Company has been found. July 20, 2000 — this
Company was issued the License of the Ministry of Fi-
nance of Ukraine No. 4 for insurance as voluntary life

insurance.

April 17, 2001 — AssisTAS LTD has been found.
Company has concluded a contract as for insurance

agent services with this company.

April 24, 2001 — Closed Joint-Stock PrivatPolice
Insurance Company has been registered as Closed
Joint-Stock TAS Insurance Company, April 29 — Com-
pany was issued new License of the Ministry of Finance
of Ukraine (Series AA No. 011429) for insurance as vol-

untary life insurance.

May 15,2001 — TAS Insurance Company has signed
the contract of reinsurance with Munich reinsurance

company (Munich Re).

June 21, 2001 — TAS Insurance Company has be-
come the member of the League of insurance compa-

nies of Ukraine.

July 03,2001 — TAS Insurance Company has started
executing life insurance plans and on October 22, 2001

the first insurance benefit has been paid.

To develop agent network on January 24, 2002
Company has concluded a contractas forinsurance agent

services with Samson Insurance Broker centre LTD.

September 18, 2002 — authorized capital stock
of Closed Joint-Stock TAS Insurance Company was in-

creased up to 5 463, 150 thousand hrivnas.

October 15, 2002 — TAS Insurance Company was
permitted to establish professional medical underwrit-
ing according to life insurance contracts with new stra-
tegic partner of TAS Financial Group — TAS - the Clinics

of family medical care.
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ICTOPIA

HISTORY

1 1unHA 2003 poky 36inblueHo cTaTyTHUIA GoH 3AT

«CK «TAC» po 11 254,089 Tuc. rpH.

18 nunHa 2003 poky CrpaxoBilt komnaHii «TAC» Bu-
naHa HoBa JliueHsia [lepaBHOI KOMiCii 3 perynioBaHHA
pUHKiB piHaHcoBUX nocnyr Ykpainu cepii AA N° 520052 Ha
3[iNCHEHHA CTPaxoBOT AiANbHOCTI Y dopmi JOOPOBINbHO-

ro CTpaxyBaHHA XUTTA Ha HEOOMEXeHWi TEPMIH.

B pamkax cTpaTeriyHoro po3WMpPEeHHA areHTCbKOl
mMepexi npotarom 2003 poky 6yno yknageHo fekinbka
[OroBOPiB NPO HaflaHHA CTPAXOBMX areHTCbKUX NOCIYr:
8 cepnHa — 3 TOB «Kopnopauia «MEFA TOJIC», 30 eepec-
HA — 3 TOB «East Broker» i 12 epydHa — 3 TOB «lHBecT

IHTepHeLwnHan».

25 2pyoHa 2003 poKy 36inblueHO CTaTyTHUA GOHA
3AT «CK «TAC» fo 21 306,285 Tunc. rpH.

29 2pyoHa 2003 poky CtpaxoBa KomnaHia «TAC» ne-
peixana O HOBOro BflacHOro odicy B LIeHTpi cTonuui Ha

sBynuui LLlota Pyctaseni, 16.

3 2004 pokKy po3noyaTto NiAroToBKy A0 BMPOBaf-
eHHA y CrpaxoBin komnaHii «TAC» cnctemmn meHepx-

MeHTY AKOCTi 3rigHo ISO 9001.

15 6epe3na 2004 poky cTBOpeHO OyaiBenbHy KOM-
naHito «TAC-IHBecTOYy», OLHUM 3 aKLioHepiB AKOI BUCTY-

nuna CtpaxoBa KomnaHia «TAC».

3 keimHA 2004 poKy po3noyaTo akTUBHY peanisauito
nporpam ybesneyeHHsA XUTTA Yepe3 6poKepCbKy Mepexy

TOB «East Broker».

25 nucmonady 2004 poky nignucaHo yrogy Ta
nposefeHo nigknoyeHHAa CrpaxoBoi KomnaHii «TAC»
[10 CMCTEMU eNIeKTPOHHOI JOCTaBKM Ta OniaT paxyHKis

Portmone.com

HanpukiHyi 2004 poKy po3no4aTto akTBHY po6oTy
no npodoeciiHin mofepHisauii cainTy CrpaxoBoi KomnaHii

«TAC».

TAC
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July 01, 2003 — authorized capital stock of Closed
Joint-Stock TAS Insurance Company was increased up to

11 254, 089 thousand hrivnas.

July 18,2003 — TAS Insurance Company was issued
new License of National committee of regulation of fi-
nancial services market of Ukraine series AA No. 520052
forinsurance as voluntary life insurance within unlimited

period of time.

As strategic development of agent network within
2003 TAS Insurance Company has concluded some con-
tracts as for insurance agent services between: August 08
— Corporation MEGA POLIS LTD, September 30 — East

Broker LTD, December 12 — Invest International LTD.

December 25, 2003 — authorized capital stock
of Closed Joint-Stock TAS Insurance Company was in-

creased up to 21 306,285 thousand hrivnas.

December 29, 2003 — TAS Insurance Company has
moved to a new own office in the centre of Kyiv at 16,

Shota Rustaveli Street.

Beginning from 2004 quality management system
according to ISO 9001 is prepared for presentation in TAS

Insurance Company.

March 15,2004 — TAS-Investbud building company
has been found. TAS Insurance Company was one of its

shareholders.

Beginning from April 2004 life insurance plans were

executed through East Broker LTD broker network.

November 25, 2004 — TAS Insurance Company has
signed a contract as for connection of TAS Insurance
Company into the system of electronic delivery and pay-

ment Portmone.com.

At the end of 2004 professional modernization of

TAS Insurance Company'’s site has been started.
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2004 PIYHUW 3BIT

CrpaxoBa komnaHia «TAC» MiyHO 3akpinunaca ce-

pen nigepiB puHKY ybesneueHHA XUTTA YKpaiHu.

Bytn Halkpalwoto cepep HauiOHaNbHUX KOMMaHIN
3i cTpaxyBaHHA XUTTA KomnaHii 403BONAE, no-nepuue,
WNPOKMNIA CNEKTP HallKpawmux nporpam y6esne-
YEeHHA XMNTTA, AKi yocobnioloTb NepefoBuin CBITOBMI

nocein.

Mo-ppyre, KomnaHia nponoHye HanBUrigHiwi Ta
HalinpuBabnueiwi ymMOBU cTpaxyBaHHA, 3[aTHI
3a/l0BOJIbHUTY HaMBMOArnmMBIilOro KiieHTa, AOTPUMY-
€TbCA NPUHLUMMIB iIHTErPOBaHOCTI, MPO30pPOCTi onepauin,
OpPIEHTYETbCA Ha CBIiTOBi CTaHAApTN KNi€EHTCbKOTO
cepBicy. KomnaHia cnoBigye npuHumnu iHguBigyanb-
HOrO MiAXOAY AO KOXHOrO KJiEHTa, MparHe Ao AKiCHOro
Ta KOMMJIEKCHOTO X 06CNyroByBaHHsA, Ta PiBHOW Mipoto

AOPOXNUTb KOXKHUM 3 HUX.

KomnnekcHicTb o6cnyrosyBaHHA CTpaxoBa
komnaHifa «TAC» 3abe3neyye 3aBaaku yyacti y iHaHco-
Bl rpyni «TAC». Mporpamu 6aHKOCTpaxyBaHHA peanisy-
I0TbCA NPU CMiNbHIN yyacTi 3 6aHkamu «TAC-KomepL6aHk»
i <TAC-IHBecT6aHK», a KOMMIIEKCHI cTpaxoBi nporpamu CK
«TAC» nponoHye pa3om 3i CtpaxoBoto rpynoto «TAC», Aka
npepcTaBneHa no BCiln YKpaiHi i Mae B CBOEMY apceHani
noHaz 60 Buais nporpam fo6poBinbHOro Ta 060B'A3KO-
BOro cTpaxyBaHHA. Kpim Toro, ®iHaHcoBa rpyna «TAC»
iHBECTYE KOWTN Yy NepCrneKTUBHI 6i3HeC-npoeKTy, Lo Ao-
3BOJIAE rapaHTyBaTU KJTiEHTaM GifibLL BUCOKUI PiBEHb A0-
XoAy Ha iHBeCToBaHwWii KaniTan. O6'ekTamu iHBeCTyBaHHA
Kanitany BUCTYNa€e HM3Ka NMPOMUCIIOBUX MiANPUEMCTB

MeTanypriHoi Ta MawnHoOyAiBHOI ranysei.

3anopykoto piHaHCOBOI HaginHOCTi CTpaxoBOi KOM-
naHii «<TAC» € napTHepcTBO 3 nigepom cBiTOBOroO
PUHKY nepecTtpaxyBaHHA — MIOHXEHCbKAM nepe-

CTpaxyBaJibHM TOBapUCTBOM.
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KJIIO4YI BIJ YCIIIXY

SUCCESS KEYS

TAS Insurance Company takes stable position

among the leaders of life insurance market of Ukraine.

Company is the best one among national life insur-
ance companies due to wide range of the best life
insurance plans and taking into account prominent

world experience.

Company offers favourable and attractive
insurance conditions that make possible to satisfy
all clients needs, to observe integrity principles, the
principles of transparent operations, to direct efforts to
international standards of client servicing. Com-
pany propagates the principles of individual approach
for every client. Company is aimed at high quality client

servicing and take care of all of them.

TAS Insurance Company provides complex
servicing due to participation in TAS Financial Group.
Bank insurance plans are executed together with TAS-
Komertsbank and TAS-Investbank. TAS Insurance Com-
pany offers complex insurance plans together with TAS
Insurance Group that is represented within all regions of
Ukraine having more than 60 plans of voluntary and ob-
ligatory insurance. Besides, TAS Financial Group invests
funds into perspective business-projects that guarantee
higher level of income from invested capital for the cli-
ents. Some industrial enterprises of metallurgical and

mechanical engineering fields are the objects for capital

investment.

7
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KJIIOUYI BIJ YCIIIXY

SUCCESS KEYS

YcniwHe icHyBaHHA CrpaxoBoi KomnaHii «TAC» 6yno 6
HemoxnuBe 6e3 Mmepexi cTpaxoBux NnocepeAHUKIB.
3apnAa ycniwHoI cniBnpaui 3i cTpaxoBUMKU nocepefHu-
Kamn KomnaHia NponoHye BUCOKUI piBEHb areHTCbKOI
BMHaropoAn, CTBOPIOE MaKCUManbHO epeKTUBHI YMOBY
npaui, 3abesneuyye NocTillHe BLOCKOHANEHHA CUCTEMU
HaBYaHH#A Ta NigBULEHHA KBanidikauii nocepeaHuKis, Ta
NoCTiINHO BNPOBaAXye NpuBabnvsi nporpamm AoAaTKO-

BOI MOTMBAU,T.

LLle ogHUM cyTTEBUM GaKTOPOM, WO CNPUAE yCrixXy
CrpaxoBoi komnaHii «<TAC» Ha pYHKY y6e3neyeHHsA XunTTa
€ il KomaHpa BucokokBanipikoBaHoro nepco-
Hany, AKNIA rapaHTy€e BUCOKMI piBeHb 06CyroByBaHHA
KIEHTIB, JOTPMMYETbCA 3aKOHIB, HOPM i MPaBW rigHOro
BefeHHA Gi3Hecy Ta JOPOXKUTbL CBOEK penyTauieto. Came
Tomy KomnaHia BMCOKO LiiHye CBOiX CniBpOGITHWKIB Ta
CTBOPIOE CNPUATANBI YMOBU, 3@ AKNX KOXKEH MpaLioloumnin

MO>e MaKCMManbHO peanidyBaTti CBOT 34i6HOCTI.

MpoTtarom Bciei cBo€i AianbHOCTi CTpaxoBa KOM-
naHia «TAC» npuiiMae akKTUBHY y4acTb Y PO3BUTKY
HaluioHaNnbHOro PUHKY Yy6e3neyeHHA XWUTTA,
cnisnpautotoun 3 Jliroo cTpaxoBux opraHisauin YKpaiHu,
3AiNCHIOYM 3HAYHUI BNUB Ha NpiopuTeTN i HanpAMM
pPO3BUTKY cucTemy ybesneueHHA XUTTA YKpaiHu. Kom-
naHia NoOCTiHO NpuUMaEe y4yacTb B KOHbepeHUiax Ta
ceMiHapax, BUCTYNaE CriBaBTOPOM YMCeHHUX nybnika-
Uil Npo CTpaxyBaHHA, TUM CaMUM MiABULLYIOYN PiBEHb
diHaHCOBOI KYyNbTypW YKpaiHCbKUX FPOMajAH Ta BigHOB-

N0l JOBIPY A0 CTPAXyBaHHA XNTTA.

TAC
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Guarantee of financial reliability of TAS Insurance
Company is partnership relations with the leader
of the world market of reinsurance, Munich Rein-

surance Company.

Insurance agent network is very important
for TAS Insurance Company. To have successful coopera-
tion with insurance agents Company offers high agent
premium, makes the most effective working conditions,
established training system and advanced training for
the agents and introduces attractive plans of additional

motivation.

One more factor that makes TAS Insurance Com-
pany successful at life insurance market is its team of
high qualified staff that guarantees high standard of
clients servicing and observing of legal requirements of
making business and taking care of its standing. That's
why Company takes care of its employees and makes fa-
vourable conditions when each employee can realize his

abilities.

Within the whole period of making business TAS
Insurance Company participates in development of
national market of life insurance cooperating with
the League of insurance companies of Ukraine influenc-
ing priorities and developing trends of life insurance sys-
tem of Ukraine. Company participates in the conferences
and the seminars being co-author of numerous publica-
tions in insurance increasing the level of financial culture
of the population of Ukraine and renewing confidence

to life insurance.
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2004 PIYHUW 3BIT

27-28 6epe3Hs 2004 poky y Kniscbkomy Manaui Cnopty
npoxofus |l MixHapoaHWIA TYpHip 3i CNHOPTUBHOI FIMHACTUKN
«Kybok onimniricbkoi YemnioHku Crenm 3axapoBoi», Ha AKOMY
CrpaxoBa komnaHisa «TAC» BUCTynua CnoHCOpoMm. Ha 3maran-
HA B YKpaiHy 3'ixannca cnopTcmMeHm 6inblu Hix 3 12 KpaiH cBiTy.
MigTpuMKa HUX CNopTUBHMX TanaHTiB Mae ana CK «TAC» Be-
NINKe 3HaYeHHA — Lie NponaraHja 3f0POBOro Cnocoby XKUTTA
niTen Ta Monofi — ManbyTHbOro Halwoi KpaiHu, Lie fonomora
B NMparHeHHi A0 XXUTTEBKX BUCOT.

3 keimHa 2004 poky 3AT «CrpaxoBa KomnaHia «TAC»
30INCHIOE LWOMICAYHY GnarofiiHy NiATPUMKY Y BifpomXeH-
HA Xpamy loaHa 3natoycta y Kuesi. Xpam 6yB ocaueHuin
muTpononutom ApceHiem y cepnHi 1871 poky. Yca opuriHa-
NbHICTb Xpamy nonsArana B TOMy, WO MaTepiasom A1A 1oro
6yniBHMLTBa cnyryBano 3anizo. Y 1934 poui Tak 3BaHa 3anis-
Ha LiepKBa Moyana «3aBaxaTu» OypiBeNnbHUKaM TpamBaiiHOl
NiHiT i 77 6yno «aeMmoHToBaHO». 2004 pik Ma€ CTaTV MOYATKOM
BigpoaAXeHHA 3ani3Hoi Lepkauy. IHiLiaTopom L€l cBATOl cnpa-
BU CTaB HactosaTenb CBATo-lMokpoBcbkoi napadii YL KM B
LlleBueHKiBCbKOMY paloHi iEpomoHax J1eoHTil, a 1oro ogHo-
Aymuem y Lbomy — Bigomuid y Knesi apxitektop Mukona Xa-
PYIKOB.

[lo ceaTa Benukoi lMepemorn 9 mpaersa 2004 poky Crpa-
xoBa komnaHia «TAC» nepepaxyBasnia MaTepiasibHy 4ONOMOry
no bnarogiiHoro ¢oHay couianbHOro 3axmcTy BetepaHis Be-
nuKoi BitunsHaHoi Biltu micta Knesa. bnaroginii KowTwn 6ynu
CNPAMOBAHi Ha NPYAGAHHA NPOAYKTOBUX HAbOPIB Ta BpyUeH-
HA KBITiB Ao [HA Mepemoru. bnaroginHuin $oHa couianbHoro
3axucTy BeTepaHiB Benukoi BitunsHaHoi BiiHn micta Knesa
Mae Ha 0bniky 4312 BeTepaHiB — Lie iHBanigun nepLioi Ta gpy-
roi rpynu, yyacHuky 60oBumx pirt Benvkoi BiTunmsHaAHoI BiriHw,
6inbLUICTb 3 AKMX 30BCiM CaMOTHI, 06AineHi yBaroto Ta Typ6o-
Toto. 3a fonomoroto bnarogiiHoro doHay coLianbHOro 3axmc-
Ty BeTepaHiB Benukoi BitumsHaHoi BiitHu CrpaxoBa KomnaHis
«TAC» cnpobyBana nog6ati Npo noAen, AKi nogapysany Ha-
Wi KpaiHi MUp Ta CMOKIN, ane, Ha »ab, 3aNMLWMINCA No3a
MeXxamu yBaru fepkau.

Kpim Toro, 9 mpaeHs 2004 poky ans setepaHis Benu-
Kol BiTumsHaHoi BiltHu B HauioHanbHin dinapmoHii YkpaiHn
BiAOYBCA COMbHWIA KOHLEPT HapOAHOro apTucTa YKpaiHu,
npodecopa HauioHanbHoi My3uyHoi akagemii im. M. I. Yaiikos-
CbKoro, naypeara npemii im. |. Heuya-Jlesnubkoro lpuropis
flIkumosunya lapkywwi, npuceavyeHunin ceaty [ua Mepemorn, B
Akomy CtpaxoBa komnaHia «TAC» BUCTYNWa MeLieHaToM.

19-22 mpaeHa 2004 poky CtpaxoBa KomnaHia «TAC» Bu-
ctynuna meueHatom VI MixHapogHoro KoHkypcy ¢inbmis Ta
Tenepagionporpam Ha NpaBoBY Ta MPaBOOXOPOHHY TEMATUKY
«BecHannn leoprin-2004», wo npoxoaus y Kuesi. MixxHapoa-
Hi Haropoaw B 065acTi KiHo, TenebayeHHsA Ta pagioMOBAEHHS
Ha NpaBoBY Ta MPaBOOXOPOHHY TeMaTUKy — CTaTyeTKu «30-
notui leoprin» Ta «CBATUIA MrXanno» — MNPUCYAXYIOTbCA
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COUIAJIBHE XUTTA

SOCIAL LIFE

March 27-28, 2004 — IlI International contest of gym-
nastics «The Cup of Olympic champion Stela Zaharova» took
place in Sports Palace in Kyiv. TAS Insurance Company was
a sponsor of this event. The sportsmen from more than 12
states of the world have come to this contest in Ukraine. To
support young sport gifted persons is of great importance for
TAS Insurance Company. It is propaganda of healthy way of
living for children and youth who are the future of our coun-
try. Itis the help to achieve high life aims.

Beginning from April 2004 Closed Joint-Stock TAS In-
surance Company doles to revive loan Zlatoust Church in Kyiv.
Priest Arseniy has sanctified this church in August 1871. This
church is very original because it was completely built from
metal. In 1934 so called Metal church «prevented» to build
tram lines and it was «destroyed». Year 2004 should start re-
viving of Metal church. Priest of Svyato-Pokrovska church in
Shevchenkovskiy district Leontiy was initiator of this godly
action. An architect Mykhola Zharikov helped him.

For Victory Day on May 09, 2004 TAS Insurance
Company has made contribution to Charitable Fund of so-
cial protection of the Great Patriotic War veterans of Kyiv to
purchase foodstuff kits and flowers on Victory Day. Charitable
Fund of social protection of the Great Patriotic War veterans
of Kyiv has registered 4312 veterans. They are the disabled
veterans of the first and the second categories, the mem-
bers of military actions of Great Patriotic War. Most of them
are lonely people who need care. With the help of Charitable
Fund of social protection of the Great Patriotic War veterans
TAS Insurance Company tried to take care of people who gave
peace to our country but who need our care.

Besides, on May 09, 2004 there was solo concert of
national actor of Ukraine, Professor of National Academy of
Music named after P.l.Chaykovskiy, .Nechuy-Levitskiy Prize
laureate, Hryhoriy Yakymovych Harkush. This concert was de-
voted to Victory Day and it was for the veterans of Great Pa-
triotic War. It took place in National philharmonics of Ukraine.
TAS Insurance Company was a sponsor of this event.

May 19-22, 2004 — TAS Insurance Company was a
sponsor of VI International Contest of films and TV programs
of legal theme «Spring Georgiy-2004» that took place in Kyiv.
Every year International jury and International Expert Council
of Contest awarded participants with international awards
in films, TV and radio programs of legal theme — statues
«Golden Georgiy» and «Saint Mykhaylo». International Con-
test Awards underline professionalism and gift of the authors
and high quality of full-length and TV films, TV programs and
radio programs.

TAC
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COUIAJIBHE XUTTA

SOCIAL LIFE

wopiuHo MixkHapogHum Kypi Ta MixkHapogHoto EkcnepTHolo
Papoto KoHKypcy. MixHapogHi Haropoan KoHkypcy BigaatloTb
HanexxHe npodecioHaniamy Ta TanaHTy iXHiX TBOpUiB i npw-
CYIKYIOTbCA B 3HAK BU3HAHHA BUCOKOI AKOCTi CTBOPIOBAHMX
NMOBHOMETPaXHUX Ta TENEBI3ilHMX GiNbMIB, @ TAKOX Nporpam
AnA TenebayeHHA Ta pafioMOBNEHHS.

22 mpaeHa 2004 poky B HauioHanbHoMy YHiBepcuteTi
®i3nyHoro BrxoBaHHaA i CnopTy YkpaiHu B M. Kii npoxoaunu
Mi>KKNY6Hi peNTUHrOBI 3MaraHHsA 3i CTIOPTUBHOIO TaHL0, Opra-
HizoBaHi Acouiauieto CnopTueHoro TaHuto YkpaiHu Ta Kny6om
CNOpPTMBHOTO TaHLo «[paHT». Ha Li 3maraHHA npuwixany napu 3
Pi3HMX MIiCT YKpaiHu. Y 3maraHHAx 6panu yyacTb napu pisHux
BIKOBMX rpyn: HaMOMOALLI yYyacHUKN — toBeHann — fo 10
pokKiB, loHiopn — 11-14 pokis, monogb — 15-18 pokis Ta go-
pocni — cTapwi 19 pokiB. 3agna NigTPUMKN OHUX CMOPTUBHUX
TanaHTiB CtpaxoBa KomnaHia «TAC» BMCTYynmia CMOHCOPOM
BiAKPUTMX PENTUHTOBMX KnacudikaliiHUX 3maraHb 3i crnop-
TUBHWX TaHUiB «BigKpnTuii KyboK yHiBepcuteTy 2004».

20-24 sepecHa 2004 poky B M. fAnTi npoxoams 1V Mix-
HapoAHWIN ANTUHCbKMI GOPYM YUACHNMKIB CTPAXOBOTO PUHKY.
CrpaxoBa KomnaHis <TAC» TpaauLiiiHO B3Ana yyacTb y poboTi
dopymy Ta BUCTynuna oro cnoHcopom. Y pamkax Gopymy
Ha ceKuii «CTaH i nepcneKkTUBM PO3BUTKY PUHKY CTpaxyBaH-
HA XuTTA» fonosa MpasniHHA 3AT «CrpaxoBa KoMnaHisa «TAC»
ApnamoBuy BikTop BonogmmupoBny BMUCTYNWB 3 JOMOBIAAI0
«Mpobnemmn i nepcnekTMBY PO3BUTKY KaHaniB MpPoAaxis y
CTpaxyBaHHi XWUTTA», Ae BiH aKLleHTyBaB yBary Ha 3HauHi poni
CTPaxoBUX MOCEPefHUKIB, 30Kpema, CTpaxoBux Opokepis,
Y PO3BUTKY PUHKY CTPaxyBaHHA XMUTTA, @ TakoX Nigkpecnms
BifICY THICTb 3aKOHOAABCTBA, L0 PETYIOE | TUM bifbLue CTMY-
NIOE PO3BUTOK IHCTUTYTY 6pOKepiB B YKpaiHi. MaH AfjamoBny
y CBOIll AOMOBIAi TaKOX MpOaHani3yBaB AK OCHOBHi KaHanu
Npofaxis, WO CbOrOfHi iCHYIOTb Ha CTPaXOBOMY PUHKY YKpa-
THY, Tak i nepcnekTVBHI HanpAMKY 36y Ty, AK, HanpuKknag, 6aH-
KOoCTpaxyBaHHA — AKe 403BONAE 06'€AHATM MOTEHLian 6aHKy
Ta CTPAXOBOi KOMMAHIT Ha WAAXY MaKCMManbHO NOBHOMO 06-
CNYroByBaHHA Kii€HTa Ta NigBULLEHHA NpUOYTKOBOCTI 6i3He-
cy. Kpim Toro, nig yac po6otu cekuii «CraH i nepcnekTrBm pos-
BUTKY PUHKY CTpaxyBaHHA XUTTA» NaH AAaMoBUY BUCTYNUB
iHiLiaTOPOM 06roBOPEHHA MUTaHb, WO Ha AaHWA MOMEHT €
nepLIOYeproBUMM 3 TOUKM 30PY MOAANBLIOTO PO3BUTKY PUH-
Ky ybe3neueHHs XUTTA.

3 2pyoHa 2004 poky CtpaxoBa KomnaHis <TAC» BUCTYNK-
naMeLeHaToM NOi34KN NepeMOXHULL HaLiOHaNbHOIO KOHKYP-
cy «Elite Model Look YkpaiHa 2004» — IHH1 CepnyxoBiTiHOT —
Ha MixkHapoaHuit KoHKypc «Elite Model Look 2004» y LLlaHxai
(KuTait). Ha KoHKypCi, y sKomy 6panu yyacTb NnpeKpacHi npeg-
CTaBHWLi 3 65 KpaiH, IHHa npeacTaBnAna Ykpainy. CrpaxoBa
KomnaHis «TAC» 6yna npremMHoO 3anBOBaHa i 6e3mMeXXHO ropaa,
Konu 3'acyBanocs, wo poguHa CepnyxoBiTiHUX i cama IHHa €
KnieHTamn KomnaHii npotarom Tprsanoro TepmiHy. Kpim toro,
y nuctonagi 2004 poky IHHa cTana nuuem CrpaxoBoi KOMNaHii
«TAC» Ta 3HANaca Ana KaneHgapa KomnaHii Ha 2005 pik.

TAC

CTPAXOBA KOMMAHISl TAC

May 22, 2004 — National University of Physical
Training and Sports of Ukraine in Kyiv — Interclub rating
contest in sports dances established by Association of Sports
Dances of Ukraine and by the Club of sports dances «Grant».
Participants from different places of Ukraine have come to
this contest. Participants of different age: the youngest par-
ticipants were persons up to 10 years, juniors — 11-14 years,
youth — 15-18 years and adults — older than 19 years took
part in this contest. To support young sports gifted persons
TAS Insurance Company was a sponsor of opened rating qual-
ified contests in sports dances «Opened Cup of the university
2004».

September 20-24, 2004 — Yalta — IV International
Yaltynskiy forum of the members of insurance market. TAS
Insurance Company traditionally took part in this forum and
it was its sponsor. Within this Forum section «Condition and
perspectives of development of life insurance market» Chair-
man of the Board of Closed Joint-Stock TAS Insurance Com-
pany Adamovych Viktor Volodymyrovych gave a report «The
problems and perspectives of development of sales channels
within life insurance». He gave special attention to important
role of insurance agents, in particular, insurance brokers in life
insurance market development. He also said that there was no
legal procedure to regulate and to stimulate development of
broker system in Ukraine. Mr. Adamovych has analysed main
sales channels of insurance market of Ukraine and future
trends of marketing, for example, bank insurance to join bank
potential and insurance companies to achieve maximum cli-
ents servicing and to increase business profitability. Besides,
within section «Condition and perspectives of development
of life insurance market» Mr. Adamovych was initiator of dis-
cussion of the problems that were of great importance for fur-
ther development of life insurance market.

December 03, 2004 - TAS Insurance Company was a
sponsor of the trip of National contest winner «Elite Model
Look Ukraine 2004», Inna Serpuhovitina, to International con-
test «Elite Model Look 2004» to Shanghai (China). Beautiful
ladies from 65 countries of the world took part in this contest.
Inna represented Ukraine. TAS Insurance Company was sur-
prised and very proud when it was known that the family of
Serpuhovitina and Inna were the clients of Company within
long period of time. Besides, in November 2004 Inna has be-
come visiting card of TAS Insurance Company and her photos
were taken for Company’s calendar for 2005.

2004 PIYHUM 3BIT

ANNUAL REPORT



2004 PIYHUW 3BIT

[na 6araTbox KepiBHUKIB NiZNPUEMCTB Nporpamm
KOpPMopaTMBHOrO CTpaxyBaHHA XWUTTA MaloTb Barome
3HayeHHA. Kpim noninweHHA imigxXy Komnatii B oyax Bi-
TUM3HAHMX | 3aKOPAOHHUX NapTHePiB, BOHN € YyAOBUM
YNpPaBniHCbKUM MeXaHi3MOM, 34aTHUM CnpuAaTK cTabi-
NbHOCTI, BMEBHEHOCTi Ta CMOKOI Yy Oyfb-AKOMY Konek-
TUBI, NiABULWEHHIO NPOAYKTUBHOCTI npaui. Lle, Takox,
€ IHCTPYMEHT 3a0X0YeHHA HanbiNb CcTapaHHUX POOIT-
HUKIB, «yTPMMaHHA» Ta 3alyyeHHA KBanidpikoBaHMX Ta
HanbiNbW UiHHMX ANA KOMMaHii Kagpis, 3HWKEHHs iX
MVHHOCTI, afe ronoBHe 6araTCcTBO MiANPUEMCTBA —
Lie 1Oro nepcoHarsn, came 1oro npauysa 3abesneyye npu-
6y TOK.

Haanb, piBeHb colianbHOro 3abesneyeHHA B Ha-
Wi AgepxaBi TPMMAETbCA Ha AOCUTb HU3bKOMY PiBHi,
TOMY HeOOXifHICTb Y [OAAaTKOBOMY 3axMCTi He NoTpebye
f[oKasiB. B nepuy yepry, e 3abe3neyeHHA couianbHMX
rapaHTiii cniBpobiTHMKaM, X GiHAHCOBMIA 3aXMUCT Ta 3a-
XWCT iX POAUH NPY HaCTaHHi CTPaxoBuMX NOAil.

Tpeba BigMITUTY TaKOXK CNPUATIMBUIA NOLATKOBUI
pexnm 3 60Ky AepxaBu, AKWNA nepepbavae HafaHHA
noJaTkoBKX Mifibr poboToAaBLUI NPU KOPNopaTUBHO-
My CTpaxyBaHHi. BignoBigHoO fo HOBOI pepakuii 3akoHy
«po onopaTKyBaHHA MPUOYTKY NiANPUEMCTBY», tOpK-
LVYHI 0COOU MOXKYTb BIAHOCUTY NniaTexi No JOBrocTpo-
KOBOMY HaKoMunuyBasibHOMY CTPaxyBaHHIO XXWUTTA CBOIX
CniBpo6ITHMKIB Ha Banosi BUTpaTK, y Mexax 15 Bigco-
TKiB Bifi 3ap06iTHOI NaTK, HapPaxoBaHOT TaKiln HaMaHin
0cobi NPOTAromM NOJATKOBOrO POKY, ane He Ginble 7560
rPUBEHD Y PiK.

CrpaxoBa KomnaHia «TAC» Hafga€e Bam moxnumBicTb
PO3rNAHYTU TeMaTUUHi Nporpamu cniBpobiTHULTBA, AKi
[OMOMOXYTb Bam 3abesneunTy HagiiHUiA 3axucT KBa-
nidgikoBaHMX KafpiB, MaTepianbHy MOTMBALiO Ta 3aXUCT
CNiBpPObITHYIKIB.

JomaTkoBa MOTMBAIIis CIIiBPOOITHMKIB:
«TAC-JIAVD»

[aHa nporpama Hafjjla€ MOXJIMBICTb HAKOMUYUTU Ka-
niTan AnA BnacHMX noTped, Npu LboMy BaxJIMBOIO nepe-
Barolo € Te, Lo CTPaxXoBMIM 3aXUCT Y 2-3 pasu NepesuLLye
po3mip HakonuueHoi cymu. «TAC-TTAVI®» € uygosum npu-
KnajiloM A04aTKOBOI MOTUBALiT CNiBPOGITHYKIB.
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KOPITIOPATUBHE XUTTA

CORPORATIVE LIFE

Many directors of different enterprises consider
the plans of corporate life insurance as very important.
Except improving of company’s image among national
and foreign partners, such plans are great managerial in-
strument to create stability, confidence and care within
any group of people, to increase work effectiveness. It is
also the instrument of stimulation of diligent employees,
«keeping» and calling qualified and important for com-
pany specialists as far as main wealth of the company is
its staff because its work gives profit to the company.

Unfortunately, the standard of social securing in our
country is low enough. That’s why we need additional
protection. At first, employees need social guarantees,
they need financial protection and protection of their
families when there is insurance event.

It should be mentioned that there is favourable tax
regime. There are tax privileges for employers within
corporate insurance. According to new version of In-
come Taxation of the Enterprises Law legal entities are
entitled to register payments for long-term accumulat-
ed life insurance of its employees as gross costs within
15 percents from the salary accrued for this employee
within taxation year but not more than 7560 hryvnas per
year.

TAS Insurance Company makes possible for you to
consider thematic plans of cooperation that help you to
have protection of qualified specialists, financial motiva-
tion and employees protection.

Additional motivation of employees:
«TAS —LIFE»

This plan makes possible to accumulate financial
funds for personal needs. Main advantage is that insur-

ance protection increases accumulated sum in 2-3 times.
«TAS-LIFE» is great example of additional motivation of
employees.

TAC
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KOPIIOPATUBHE XUTTA

CORPORATIVE LIFE

ITencinHi nporpamu:
« JOBPOBYT»
ta « JOOATKOBA ITEHCIA»

MeHcinHi nporpamn HagaioTb MpauiBHMKaM nig-
NPUWEMCTBaA CTPAxXOBUN 3aXMCT 3 OAHOYACHUM HaKoMu-
YEHHAM KOLUTIB, @ TaKOX 3 MOX/MBICTIO OTPMMaHHA J0O-
[aTKOBOT FiiHOI NeHCii,  rapaHTyoTb GpiHaHCOBUIA 3aXnCT
yfieHaM iXHiX POAWH Ha BMMAJOK HAaCcTaHHA Henepeaba-
yeHux nogin.

Baszogi comianpHi mporpamun
Ha I ATIPUEMCTBI:

«3AXVCT» Tta «CITAOIIIMHA»

MeToto pgaHUXx nporpam € 3abe3neyeHHs matepi-
anbHOT NIATPUMKMN AK POAMHK, Y 3B'A3KY 3 BTPATOIO ro-
AyBasbHMKa, TaK i NiANPUEMCTBA, Y 3B'A3KY 3 BTPaATOIO
pob6iTHMKa. 3a nporpamamu ctpaxyBaHHA «3AXUCT» Ta
«CMAQWWMHA» BunnaTa cTpaxoBoi CyMu 3QiACHIOETbCA Y
BMNafKy CMepTi 3acTpaxoBaHoi ocobu B nepiog Aii go-
roBOpPY CTpaxyBaHHA.

JonaTkosi mporpamu:
«JJOTIOMOTI'A»

Mporpamn [OAATKOBOrO CTpaxyBaHHA XUTTA Bif
HellacHMX BUMaAKiB i 3aXBOPIOBaHb JOMOMOXKYTb 3aX1C-
TUTW NiIANPUEMCTBO i MOro NpauiBHUKIB Big Henepepaba-
YeHUX Nofil i BMOXKYTb CTAaTU CYTTEBOIO YAaCTUHO Oyab-
AKOrO COoLia/ibHOro NaKkeTy.

KoMirexcHMII corriaabHMU 3aXIICT:
nporpama «CVYIIEP — JIAVI®»

CrpaxoBa komnaHia «TAC» cninbHo 3 CTpaxoBoto
rpynoto «TAC» po3pobunv HOBY Nporpamy cTpaxyBaHHA
«CYTEP-JIAVI®», Aka AO3BOAAE NPU MiHIMaNbHUX BUTPA-
Tax CTBOPUTU MaKCMMasbHUI KOMMNEKCHWIA coLianbHUM
3aXUCT, BKJIIOYalouy AK HaKomuuyBasibHe ybe3neyeHHs
KNUTTA, TaK i NOBHOLIHHE Me[JyHe CTpaXyBaHHA.

CTPAXOBA KOMMAHISl TAC

Pension plans:

«WELFARE»

(«DOBROBUT»)

and «ADDITIONAL PENSION»
(«DODATKOVA PENSIYA»)

Pension plans make possible for employees of the
enterprise to have social protection and to accumulate
financial funds at the same time, to have additional pen-
sion. These plans guarantee financial protection for the
members of their families if there is unexpected event.

Basic social plans

within the enterprise:
«PROTECTION» («ZAHYST»)
and «INHERITANCE»
(«SPADSHCHYNA»)

These plans are aimed at giving financial support
for the family if one of the members died and for the
enterprise if one of the employees was lost. According
to insurance plans «<PROTECTION» («ZAHYST») and
«INHERITANCE» («<SPADSHCHYNA») insurance sum is
paid if insured person died within insurance period.

Additional plans:
«ASSISTANCE» («DOPOMOHA »)

The plans of additional insurance of accidents and
diseases protect the enterprise and its employees from
unexpected events and such plans will be important
part of any social package.

Complex social protection:
«SUPER — LIFE» plan

TAS Insurance Company and TAS Insurance Group
have developed new insurance plan «<SUPER-LIFE» that
makes possible to have maximum complex social pro-
tection including accumulated life insurance and com-
plete medical insurance with minimal charges.

2004 PIYHUM 3BIT
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S

Halue XnTTA cnoBHEHO pi3HUX HenepefbayeHnx 06-
cTaBuH. QiHaHCOBMIA ycnix, 6e3TypOOTHE XNTTA CbOTrOAHI
MOXYTb NnepepBaTnch y Oyab-AKy xBunuHy. LLlo ctaHeTbcA
Togi 3 Bawoio poanHoio y maibyTHboMy? XTo Byae i 3a-
6e3neyvyBati? MiknyBaHHA NPO AOPOTUX HaM NIOAEN € He-
Bif'EMHOIO YaCTUHOIO XXNTTA KOXKHOTIO. Y6e3neyeHHs Xut-
TA — Le, No-neplue, 3BifIbHEHHA POAVHN Ta ONN3bKMX Bif
MaTepianbHMX Npobnem, BUHMKaUMX y BUMAAKY TPaBMU,
Kaniutesa abo cmepTi rofyBanbHWKa, a No-Apyre, Hakonu-
YeHHA MeBHOI CyMM 3aAnA peanisauil >XUTTEBUX MIaHIB,
6e3 pusKKy TOro, WO 3 rpowWwrMa Yn 3 rofyBasibHMKOM
MOXe LWocCb TpanuTuck. Came CTpaxyBaHHA 3aaTHe 3a6e3-
neynTn diHaHCOBUI pecypc Ana Bawoi poanHu, poguuis
Ta 6N1M3bKUX Ta HaAATV BNEBHEHOCTi y 3aBTPaLLHbOMY AHi

y 6yb-AKOMY BUMaAKY.

AOBroCTPOKOBE HAKOMUYYBAJIbHE YBE3-
MEYEHHA YXUTTA — oanH 3 HanbinbL HaginHnx 3acobis
PO3MilLeHHA rPOLLOBKMX KOLWTIB Ha TpuBanui nepiod. ba-
raTo XTO IYMAE, L0 MOJiC AOBrOCTPOKOBOrO y6e3neueHHs
KWUTTA € aHanoriyHnm 6aHKiBCbKOMy BKnagy. Ane y nopis-
HAHHI 3 OCTaHHIM BiH Ma€ BaXNMBi NepeBarn: Ha BigMiHy
Bifj 6aHKy CTpaxoBa KOMMaHiA NpuUMae KOWTN Ha TpUBa-
NI CTPOK, | NpM LibOMY Ha BeCb nepiof Aii gorosopy Bu
OTPUMYETE CTPAXOBUI 3axMCT, TOOTO rapaHTyeTe CBOIiA
poaviHi, poanyam abo 6an3bKUM 36epexeHHs 3BUYHOro
PiBHA XXUTTA Y BUNAAKY BTPaTV roayBasbHIKa.

«TAC-JIAN®» — HakonuuyBanbHa Nporpama y6es-
NeyeHHA XWUTTA, Ae CTPaxoBi BMMIATK B ABa-TPU pasu
nepeBULLYyIOTb PO3MIP CyMU, AKY NepeabayacTbca Hako-

nmynTn.

«3AXUCT TA KAMITAJI» — nporpama 3miwaHoro
ybe3neyeHHA XNTTA 3 MOXIUBICTIO HAKOMUYEHHA Mpo-
TArOM NEBHOro TEPMiHY UM OO MEeBHOI AaTU 3 €AUHOI0
CTPaxXoBOI CYMOIO MO HaKoMuyyBaJibHOMY Ta PU3NKOBO-
My ybe3neyeHHto.

«3AXUCT TA KANITAJl4+» — Bigpi3HAETbCA MOX-
NUBICTIO BCTAHOB/EHHA PI3HUX CTPAXOBUX CYM MO HaKo-

nMyyBasbHOMY Ta PU3MKOBOMY Y6e3rneUeHHHo.

«KAMITAJI» — nporpama 3miwaHoro ybe3neyeHHs
KUTTA 3 BUKYMHOI CYMOI0. binblu opieHTOBaHa Ha Hako-
NUYEHHA Ta 36iNblIeHHA KaniTany.

ANNUAL REPORT

IHOIMBIOYAJIBHE XKUTTA

INDIVIDUAL LIFE

Our life is full of various unexpected events. Financial
success and careless life can be interrupted at any mo-
ment. What will happen with your family in future then?
Who will support your family? Care about dear people
is integral part of any person’s life. At first life insurance
means that your family and relatives have no financial
problems that can arise when one member of the family
is injured, has accidents or died. Secondly it is accumula-
tion of certain sum to make life plans and it is guarantee
that there is no risk for financial funds and for the fam-
ily. Exactly insurance makes possible to have financial re-
source for your family and relatives, to have confidence in

the future in any case.

LONG-TERM ACCUMULATED LIFE INSURANCE
is one of the most reliable methods of financial funds con-
tribution within long period of time. Much people think
that policy of long-term life insurance is like bank deposit.
But such insurance type has important advantages: unlike
the bank insurance company accepts financial funds for
long period of time and within the whole insurance pe-
riod you have insurance protection that is you guarantee
your family and relatives to have usual standard of living if

one member of the family dies.

«TAS-LIFE» is accumulated plan of life insurance
when insurance benefits exceed accumulated sum in

two-three times.

«PROTECTION & CAPITAL» («ZAHYST AND
CAPITALD») is the plan of combined life insurance and ac-
cumulation within certain period or up to certain moment

single insurance sum for accumulated and risk insurance.

«PROTECTION & CAPITAL+» («ZAHYST AND
CAPITAL+») differs from the previous one that there is
possibility to determine different insurance sums for ac-

cumulated and risk insurance.

«CAPITAL» is the plan of combined life insurance
with surrender value. It is more oriented to accumulation

and capital increasing.

TAC
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IHIMBIOAYAJIBHE XXKUTTA

INDIVIDUAL LIFE

MPOrPAMMU MEHCIAHOIO YBE3MEYEHHA XUTTA
HafafyTb Bam 3mory Ha BUTiAHMX yMOBaX HAaKOMUYUTY KO-
LWITK, HeOOXiAHI ANA 36epexeHHA 3BUUYHOTO PIBHA XUTTS,
BTifIEHHA Pi3HOMAHITHMX MJIAHIB, @ TaKOX BNEBHEHOCTI Y
3aBTpaLlHbOMY AHi. Cnnayyoum NPoTAroM akTUBHOTO ne-
piofly »XWUTTA NOCTiMHi BHECKM, NPU [OCATHEHHI NeHCIHO-
ro BiKy Bu, oAaTKOBO 0 AepKaBHOI NeHcii, byaeTte oTpu-
MyBaTW TiAHYy MEeHCilo Bif CTpaxoBoi KomnaHii. [pu ubomy
NpOTArom ycboro TepMmiHy Aii forosopy Bu bynete matu

CTPaxOBUIN 3aXNCT.

«[AOBPOBYT» — 3abe3neyeHHs [OAATKOBOI NEHCIT

Ha MEeBHWI Nepiof XNUTTS.

«AOAATKOBA NEHCIA» — pgoBiyHe neHcilHe 3a-

6e3neyeHHs 3 OfHOYaCHUM y6e3|'|equHﬂM KUTTA.

B cyyacHomy XWTTi KOXKHa NlOAMHa 3aBXAW npar-
He Bigropoautn cebe Bif HECNPUATAMBUX OOCTAaBMH Ha
KUTTEBOMY LUNAXY. Mpautoouy pokamm 3aaa CTBOPEHHSA
KomdopTy AnA CBOIX piAHMX Ta 61M3bKKX, 3abe3neuyoun
MaibyTHE CBOIX AiTel, NOANHA 3aBXAN TYpOYyeTbCA, WO
AIKacb fOCaJHa BUNafgKOBICTb 3MOXe 3BeCTu YCi i 3ycunna
HaHiBeLb. Lle — xBOpo6U, TpaBMK, iHBaNiAHICTb, CMEPTb.
Came PU3UKOBE YBE3MEYEHHA XUTTA moxe patm

Bam BneBHeHICTb Yy 3aBTPaLUIHbOMY AHi.
«CNAAWUHA» — pnoBiyHe ybe3neyeHHsA KUTTA.
«3AXUCT» — ybe3neyeHHsA XNTTA Ha CTPOK.

«JOMOMOTA» — pofaTkoBe ybe3neyeHHsA XUTTA
Bifi HACNigKiB HeLWacHOro BMNagKy, iHBanigHoCTi Ta Kpu-

TUYHNX 3aXBOPKOBaAHb.

BigBepTo Kaxyuu, BTpaTa 6/MM3bKOI NtoanHn — Le
3aBXAM CTpaxAaHHA. Ane Balli eMOLiNHI CTpaXKAaHHA He
MatoTb 6y TV AOMOBHEHI GiHAHCOBUMMU TpyHOLWaMK. Y6e3-
NeYeHHA XUTTA JONOMara€ BNeBHUTUCb Y TOMY, WO PigHi
Ta 6nm3bki Bam niogu 3abe3neveHi matepianbHO, HaBiTb

Konu Bac Hemae nopAan.

TAC
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THE PLANS OF PENSION LIFE INSURANCE
make possible for you to accumulate financial funds that
are necessary to have usual standard of living, to realize
different plans, to be confident in the future. Making con-
tribution within active period of life when you become a
pensioner except state pension you will have additional
pension from insurance company. You will have insurance

protection within the whole insurance period too.

«WELFARE» («kDOBROBUT») is additional pension

for certain period of life.

«ADDITIONAL PENSION» («DODATKOVA
PENSIYA») is lifelong pension and life insurance at the

same time.

Nowadays every man would like to have no unfavour-
able events in his life. Working for years that his family and
relatives to live in comfort, that his children to be success-
ful in the future, every man worries about that unexpect-
ed event can annul all his efforts. It can be diseases, trau-
mas, disability or death. Exactly RISK LIFE INSURANCE

makes possible for you to be confident in the future.

«INHERITANCE» («<SPADSHCHYNAD») is lifelong

life insurance.

«PROTECTION» («ZAHYST») is life insurance

within certain period of time.

«ASSISTANCE» («<DOPOMOHA») is additional life
insurance from consequences of the accident, disability or

critical illnesses.

Frankly speaking, when dear person dies it is always
tragedy. But your emotional tragedy should not be fol-
lowed with financial difficulties. Life insurance makes
possible to be confident that your relatives have enough

financial resources even if you cannot help them.

2004 PIYHUM 3BIT
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DunHamika 360piB
CTPaxXoBUX NaTeXiB

Dynamics of Insurance
Premiums (in UAH)

AunHamika pocty
CTpaxoBux Bunnaart

Dynamics of Claims Paid
(in UAH)
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AnHamika pocty
CTaTyTHOrO Kanitany

Dynamics of Authorized
Capital (in UAH)

CTpyKTypa cTpaxoBoro noprdenio
no KnieHTax, BignoBigHoO Ao 06cAry
CTPaxoBMNX BHECKIB

The insurance portfolio structure
by clients, in conformity with the
volume of insurance premiums

[LloroBopw 3 $pisnuHMmu ocobamm

Policies issued to individuals

Doroeopwu 3 lopuanyHMMU ocobamu

Policies issued to corporate clients

TAC
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BAJIAHC / BALANCE SHEET

31.12.2003 31.12.2004
B A A
MomoyHi akmueu 16432,9 24387,8 Current Assets
[powoBi KOWTK Ta IX eKBiBaNeHTN 16 086,2 21832,6 Cash and Cash Equivalents
PaxyHKU Ao ofepKaHHA 3177 2512,5 Accounts Receivable
BuTpaty MainbyTHix nepioais 20,9 25,9 Prepaid Expences
ToBapHi i BUpo6HMUi 3anacu 8,1 16,8 Inventory
IHWi NOTOYHI aKTMBMN 0,0 0,0 Other Current Assets
OcHoeHi 3aco6u 7423,4 7572,0 Fixed Assets
Byaisni 65329 67153 Building
Cnopyau Ta obnagHaHHA 1158,8 1789,3 Equipment and Facilities
IHWi OCHOBHI BUPO6HWYi 3acobu 0,0 0,0 Other Fixed Assets
HeBUpOoGHMYI 0OCHOBHI 3ac061 0,0 0,0 Non-Production Fixed Assets
MepsicHa eapmicme 0cHOBHUX 3Ac06i8 7 691,7 8504,6 Fixed Assets Face Value
3Hoc 268,3 932,6 Accumulated depreciation
H pi i 0,9 0,0 Intangible Assets
MepBicHa BapTicTb HeMaTepiafibHUX aKTVBIB 8,1 0,0 Intangible Assets Face Value
3Hoc 72 0,0 Accumulated amortization
He3aBepLueHi KaniTanbHi BKNageHHaA 0,0 0,0 Construction in process
[loBrocTpokoBi GpiHaHCOBI BKNajeHHs 24789 4695,6 Long-Term Financial Investments
IHWi AOBroCcTPOKOBi akTUBU 122,7 0,0 Other Long-Term Assets
Bcbo20 0 p i 10025,9 12267,6 Total fixed assets
OBOB’A3A q A A A AB AND EQ
MomoyHi 30606’A3aHHA 224,9 2351,9 Current Liabilities
PaxyHKu go onnatn 714 23059 Accounts Payable
PaxyHKM no aBaHcax ofjepxaHunx 0,0 0,0 Advances Received
KopoTKkocTpoKkoBi 3060B'A3aHHA MO Kpegutax 0,0 0,0 Bank Loan
Po3paxyHKU 3 61oaKeToM 153,5 45,7 Taxes Payable
Po3paxyHKu no onnati npaui 0,0 03 Accrued Wage & Salary Liabilities
IHWi NOTOYHI 3060B'A3aHHA 0,0 0,0 Other Current Liabilities
A p i30608’; 0,0 0,0 Long-Term Liabilities
Kpegutu 6axkis 0,0 0,0 Long-term Debt
IHWi AOBroCcTPOKOBI Nacusu 0,0 0,0 Other Long-Term Liabilities
MpubyTKN Manby THiX nepioais 0,0 0,0 Deferred Income
Pe3epe no cmpaxyeaHHIo xumms 1711,1 15867,7 Lifeinsurance reserve
3aranbHui peseps 2536,0 16 579,7 Gross reserve
YacTka nepecTpaxoBurKa 8249 712,0 Reinsurers’ Share
Kaniman 24522,8 18435,8 Equity
CraTyTHWI doHA 21306,3 21306,3 Capital Stock
[MopaTkoBuii Kanitan 0,0 160,8 Additional paid-in Capital
Heposnoginennin npubyTtok 3216,5 (3031,3) Retained Earnings

2004 | PIYHWM 3BIT | ANNUAL REPORT CTPAXOBA KOMIAHIS TAC
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3BIT ITPO PYX I'POIIOBMX KOHITIB / CASH FLOW STATEMENT

NEPALIINHA BIANbHICTb

| 31.12.2003 | 31.12.2004 |

Tc. rpH. / Th. UAH

OPERATING ACTIVITIES

Mpuby doc 0 6712,5 (5076,8) Earnings Before Taxes

[Jlopatn amopTu3auito 176,8 707,7 Depreciation and Amortization

3MiHa CTpaxoBuX pe3epsis (1572,2) 14 156,6 Change in Life Insurance Reserves

Mpr6yTOK Big HeonepauiiHOT AiANbHOCTI (1324,4) (2462,6) Non-Operating Profit
IMpuby 8id onepay 'mi 00 3miH 3992,7 7324,9 Operating profit before Change in Current
8 YUCMuUX NOMOYHUX dKmueax Assets

3MmiHa 06OPOTHMX aKTUBIB 118,7 (2082,4) Change in Current Assets

3miHa BUTpaT Mainby THiX nepioais (16,9) (5,0) Change in Prepaid Expences

3miHa NoTouYHMX 3060B'A3aHb (13,7) 2127,0 Change in Current Liabilities

3miHa foxogiB ManbyTHix nepioais - - Change in Deferred Income
p i 8i0 onepayitiHoi dianeHocmi 4080,8 7 364,5 Cash provided by Operating Activities

CnnaveHi BigcoTkm (21,8) (0,2) Interest Expenses

CnnayeHnin nofaTok Ha NpMoyToK (445,0) (1030,7) Income Tax
Yucmui pyx ie 8i0 onepayitiHoi Oi: mi 3614,0 6333,6 Net Cash provided by Operating Activities
IHBECTULIIMHA LIANbHICTb TMC. rpH. / Th. UAH INVESTING ACTIVITIES

3miHa piHaHCOBUX iHBeCTULN (2453,9) (2216,7) Change in Financial Investmens

3MiHa HeO6OPOTHUX aKTUBIB (7 395,5) (814,0) Change in Fixed Assets

OTpurMaHi BiACcOTKM 13350 2486,4 Interest Revenues

IHWi HagXxomXeHHA / BUTpaTn (403,3) 571 Other Inflows & Outflows
Yucmuii pyx ie 8id iHeec liHOI 0 ‘mi (8917,7) (487,2) Net Cash provided by Investment Activities
OIHAHCOBA AIAJIbHICTb Tne. rpH. / Th. UAH FINANCING ACTIVITIES

3miHa BfacHoro Kanitany 158431 0,0 Change in Capital

Mo3unkn - - Loans

IHWi HagxomXeHHA / BUTpaTn - (100,0) Other inflows & outflows

YucTuin pyx KowTis Bif piHaHCOBOT AiAnbHOCTI 158431 (100,0) Net Cash provided by Financial Activities
;p owoeungal;wmis ( ) 10539,4 5746,4 Net Increase (Decrease) in cash
TPOLUOBI KOWITWU HA MOYATOK MEPIOAY 5546,8 16 086,2 CASH AT THE BEGINNING OF THE PERIOD
TPOLUOBI KOWWTWU HA KIHELIb MEPIOAY 16 086,2 21832,6 CASH AT THE END OF THE PERIOD

CTPAXOBA KOMMAHISl TAC
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AYJIUTOPCBKNI BUCHOBOK

IIpo DOCTOBipHicThs piHaHCOBOI 3BiTHOCTI
3axpuToro akiioHepHoro ToBapucTtBa «CrpaxoBa koMmnaHis «TAC»,
SKY CKJIaIeHo cTaHoM Ha 31.12.2004

17 TpaBHa 2005 poKy M. Kuis

Hamu, He3anexHnmun ayautopamu TOB «Ayautopcbka pipma «ApHika», npoBeaeHa ayAUTOpCbKa nepesipKa no-
KasHukiB popmu 1 «banaHcy, popmun 2 «3BiT Npo diHaHCOBI pe3ynbTaTuy, Gopmu 3 «3BiT PO PYX FPOLLOBUX KOLUTIBY,
dopmu 4 «3BIT Npo BRacHUI Kanitan» Ta ¢opmn 5 «MprmiTKM o PpiHAHCOBOT 3BITHOCTI» 3aKPUTOrO aKLiOHEPHOro
ToBapucTBa «CTpaxoBa KoMmnaHifa «<TAC», AKi CKnafeHo 3a pik, Wwo 3akiHunecA 31. 12. 2004.

BignosiganbHicTb 3a Lo $iHaHCOBY 3BiTHICTb Hece KepiBHMLTBO KOoMMaHil. Hawym 060B'A3KOM € BUCNOBIEH-
HA AYMKW WoAOo Ui€l piHaHCOBOT 3BITHOCTI Ha NiacTaBi NpoBeAeHOl ayAMTOPCbKOi nepesipku. Mu nposenu ayau-
TOPCbKY NepeBipKy 3rigHo 3 BUMoramm cT. 11 3akoHy «[1po ayauTOpCbKy AifnbHICTb», 3akoHy «[1po cTpaxyBaHHAY,
Bumoramu OKUMOP wopo ayautopcbKoi nepeBipKy CTPaxoBMX KOMMaHil, AKi 3ateepaeHo PiweHHam OKLMOP
Big 03.07.97 N2 15, Bumoramu 1o ayANTOPCbKOro BUCHOBKY Ta AOBiAKM NPO $iHAHCOBWIA CTaH, AKi MOAAIOTbCA [0
OKUMN®P npu peecTpauii BUNYycKy LiHHMX Nanepis Ta iHGopmMauii Npo BUMYCK LiHHUX Nanepis, a TakoX ayAnTop-
CbKOrO BWCHOBKY NMpPW HafiaHHi perynapHoi iHpopmauii akLioHepHMMM TOBapmMCcTBamMu Ta NiANPUEMCTBaMN — eMi-
TeHTamu obnirauii (Kpim 6aHKiB), AiKi 3aTBepAKeHO pilweHHAM JKLUMOP Big 25.01.2001 N2 5 (y pepakuii pilieHHA
OKUNOP Big 17.11.2004 N2 484) Ta 3apeectpoBaHo B MiHicTepcTBi tocTumuii 29.12.2004 N2 1664/10263, po3nopa-
oxxeHHam OKPPOMY Big 03.02.2004 N239 «[po 3aTBepAXeHHA NOPAAKY CKNafaHHA 3BITHUX JaHUX CTPaXOBUKIBY,
MixHapogHMK CTaHAapTaMm ayauTy, AKi pekoMmeHaoBaHi AyANTOPCbKOIO Nanatolo YKpaiHu AnA 3acTOCyBaHHA B
AKOCTI HauioHanbHuX. Lli cTaHpapTy 3060B'A3yl0Tb HAC NnaHyBaTy Ta 3AINCHIOBATY ayAUTOPCbKY NepeBipKy, o6
OoTpUMaTV OCTaTHIO BMEBHEHICTb B TOMY, L0 piHaHCOBA 3BiTHICTb HE MICTUTb CYTTEBMX BUKPVBIIEHb. AyANTOPCbKa
nepesipKa NosArae B OTpMMaHHi Ha NiaCTaBi NPoOBeAeHNX TeCTiB OKa3iB, WO NiATBEPAXYIOTb CYyMU, AKI HaBefeHi y
$iHaHCOBIN 3BITHOCTI, Ta PO3KPMBalOTb HaBe[leHi y 3BITHOCTI AaHi. AyANT TaKoX NonArae B AOCNIAXEHHI NPUHUMMIB
6yxranTepcbkoro o6iKy, Lo BUKOPUCTOBYBaNNCA TOBapUCTBOM, CYTTEBOCTI OLLIHOK, AIKi 3aCTOCOBYBaNmMCA Kepis-
HULTBOM, @ TaKOX 3arajibHoi OLiHKN HafaHHA ¢iHaHCOBOI 3BITHOCTI. M1 BBaXaeMo, WO NpoBefeHa ayAUTOpPCbKa
nepesipKa Haja€ AOCTaTHI NiACTaBN ANA BUPAXKEHHA HaLLOl JYMKMU.

Ha Hawy gymKy, diHaHcoBa 3BITHICTb JOCTOBIPHO, B YCiX CYyTTEBUX acneKTax Bifobpaxae dbiHaHCOBUIA CTaH To-
BapucTBa Ha 31.12.2004, a TakoX pe3ynbTaT Ooro AiANbHOCTI Ta PyX rPOLOBMX KOLWTIB 3a 2004 pik.

OunpekTop TOB «AD «ApHika» CmapocmiHaP. O.
CepTtudikat ayantopa N2002330, BugaHui piwweHHaAm AlY Big 02.06.1999 N2 78
CBiOLTBO NPO BHECEHHA 10 PEECTPY ayAUTOPIB, AKI MOXKYTb NPOBOANTN ayANTOPCbKI
nepeBipku ¢piHaHcoBux yctaHoB Cepii A N°000716, BugaHo 20.08.2004 3rigHo 3 po3no-
pagkeHHAM [epxdiHnocnyr Big 20.08.2004 N22114

Ayputop LWkineHak O. I.
Ceptudikat ayanTopa cepii A N2 003585, BuaaHuii pieHHam AMY Big 18.12.1998. N2 73;
CBiOLTBO NPO BHECEHHA 0 PEECTPY ayAUTOPIB, AKI MOXKYTb NPOBOANTN ayANTOPCbKI
nepeBipku ¢piHaHcoBMx yctaHoB Cepii A N°000025, BuagaHo 24.05.2004 3rigHo 3 po3no-
papgxeHHAM [JepxdiHnocnyr Big 19.05.2004 N°654
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AUDIT STATEMENT

As for authenticity of financial statements
of Closed Joint Stock company
«TAS Insurance Company» on 31.12.2004

May 17, 2005 Kyiv

We, independent auditors of Arnika Audit company LTD, have made audit of the following documents: Form
No. 1 «Balance sheet», Form No. 2 «Financial results statement», Form No. 3 «Funds flow statement», Form No. 4
«Own capital statement» and Form No. 5 «Annexes to financial statements» of Closed Joint-Stock company «TAS
Insurance Company» for the year that ended on 31.12.2004.

Directors of the company are responsible for these financial statements. Our obligation is making our opinion
as for these financial statements according to audit. We have made audit according to the requirements of the
article 11 of Audit activity Law, Insurance Law, requirements of JKLN®P for audit of insurance companies ap-
proved by Resolution of AKLIN®P of 03.07.1997 No. 15, requirements for audit statement and certificate of financial
standing that are given to OKLM®P within registration of securities issue and information as for securities issue
and requirements for audit statement, approved by resolution of AKLIM®OP of 25.01.2001 No. 5 (according to reso-
lution of AKLN®P of 17.11.2004 No. 484) and registered by the Ministry of Justice on 29.12.2004 No. 1664/10263,
when joint-stock companies and enterprises, the obligors (except the banks) give regular information, according
to resolution of KUM®P of 03.02.2004 No. 39 «Approval of the procedure of making reporting statements of
insurance companies», International audit standards recommended by Audit Chamber of Ukraine to use them
as national ones. These standards oblige us to plan and to make audit to be confident enough that there are no
important inaccuracies in financial statements. Audit means that according to certain tests we have evidence as
for sums given in financial statements and explain data given in financial statements. Audit provides research of
bookkeeping principles used by the company, importance of estimation made by the directors and general esti-
mation of financial statements. We think that audit gives enough grounds to make our decision.

We think that financial statements are true, they show financial standing of the company on 31.12.2004 within
all important aspects, represent the result of its activity and funds flow for 2004.

Director of Arnika Audit company LTD Starostina R.O.
The auditor’s certificate No. 002330 issued according to Resolution of Audit Cham-
ber of Ukraine of 02.06.1999 No. 78
The certificate of registration into auditors’ register who have the right to make
audit of financial institutions Series A No. 000716 issued on 20.08.2004 according
to Resolution of State financial services of 20.08.2004 No. 2114

Auditor Shkilnyak O.P.
The auditor’s certificate series A No. 003585, issued according to Resolution of Au-
dit Chamber of Ukraine of 18.12.1998 No. 73
The certificate of registration into auditors’ register who have the right to make
audit of financial institutions Series A No. 000025 issued on 24.05.2004 according
to Resolution of State financial services of 19.05.2004 No. 654
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Monoodutii, Mmo6inbHuli, meop4uli KoleKmue — ye
npo Hac!

Ycnixn KomnaHii BU3HavyaloTbCA OOCATHEHHAMU KOX-
HOTO i3 CNiBPOBITHUKIB, TOMY B HalIOMYy KONeKTMBi 6arato

KOMAHIHE XXUTTA

TEAM LIFE

Young, mobile and creative staff — this is about us.

Company'’s success is determined by success of each
employee that's why the system of staff motivation is
of great attention in our staff. TAS Insurance Company'’s
staff is a single team, being friendly and purposeful that
is joined with single idea — our clients are worthy of the
highest quality service.

yBarn npuainaeTbca cmctemi MoTMBaLin nepcoHany. Ko-
nektms CK «TAC» Lie ofjHa KOMaHAa, ApY»KHa i Linecnpamo-
BaHa, AKa 06'ejHaHa YiTKo cGOpPMY/IbOBAHOIO iAe€ — HaLli
KNIEHTY 3aCNyroBYyIOTb HaAKICHILLOro cepB.icy.

Mutual understanding and cooperation help to
achieve conformity of joint efforts. We do not only work
we have rest together. There are events that aimed at staff
joining up, to fill people with wish to work.

[ocAartv 3narog»keHoCTi CNinbHUX Ail HaM Jonomarae
[yX B3aEMOPO3YMiHHA i cniBpobiTHMLTBA. M1 He Tinbkn
npaulemMo, ane 1 BiANOUYMBAEMO pa3oM. B KomnaHii no-
CTINHO NMPOBOAATBLCA 3aXOAW, MOKAUKaHI 3LemMeHTyBaTu
KONEKTUB, HAMOBHUTU Niofie 6axkaHHAM NpaLoBaTy.

Position of company’s directors plays an important
role in creation of such team. High level of corporate cul-
ture helps us to know and to understand each other. We
are sure the more the team is joined up the higher result!

3HayHy poJb y PO3BUTKY KOMaHAHOTO AyXy, Biflirpae .HEHAPTAMEHT _______________
i no3muia KepiBHMUTBa KOoMMaHii. Bucoka kopnopatusHa ITPOTAKIB: :
KynbTypa AOMOMara€e Ham Kpalle nisHaTtv i 3po3ymiTvi oAnH
oaHoro. Mu BneBHeHi — YiM 3rypToBaHilla KOMaHaa, TUM UWynexerko
BULMIt pesynbTaT! Onexcit Qnchi&oeuq
HauanbHUK BIAAINY pOﬁOTVI

3 KOpNopaTuBHUMMU KTTiEHTaMU

DEPARTMENT:

Oleksiy Shulzhenko
Head of Corporate Clients Unit

MARKETING DEPARTMENT

Pavlo Tsaruk
Deputy Chairman of the Board, Head of Department

Llapyk Naeno Bikmoposuy
3aCTYNHUK [onosu npaBﬂiHHﬂ, HauYaNbHUK A€NapaTMEHTY

botiko CeimnaHa MukonaigHa Svitlana Boiko
HayanbHuK BifAiny MapKeTUHrOBUX AOCTIAXeHb, peknamu Ta [P Head of Marketing Research, Advertising and PR Unit

KoHoakoea Onveza CepziigHa
HauanbHuK BigAiny metogonorii

Olga Kondakova
Head of Methodology Unit

POLICY DEPARTMENT

Andriy Sivtsev
Deputy Chairman of the Board,
Head of Department

Cisyes AHdpiti Jmumposuy
3acTynHuK fonosu MpaBnikkg,
HavanbHIK fenapaTmeHTy

BacunvyuwiuH
OnekcaHop CmenaHosuY
HauanbHYK BiaAiny AKoCTi

Oleksandr Vasylchyshyn
Head of Quality Unit

JAyoapeHko
Bimaniii Bonodumuposuy
Cnewianict fenapTameHTy KOHTPaKTiB

Vitaliy Dudarenko
Specialist of Department

Jlicesuy OkcaHa CepeiigHa
Cnevwianict AenapTameHTy KOHTpaKTiB

Oksana Lisevych
Specialist of Department

TAHC

CTPAXOBA KOMMAHISl TAC
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KOMAHIHE XKUNUTTA

TEAM LIFE

KoM
MAMINEAE G APTAMEHT BIHAHCIB TA 3ABESIEYEHHA

FINANCE AND FACILITIES DEPARTMENT

boparoz Ipusa BikmopieHa Iryna Bordyug
3acTynHuK fonosw MpaBninKa, Deputy Chairman of the Board, Chief Accountant,
rONOBHYI GyXranTep, HauanbHIK AenapaTMeHTy Head of Department

CemeHixiHa OneHa AHamoniieHa Olena Semenihina
6yxrantep Accountant

Manacrok Onvea KOpiieHa Olga Panasyuk
aKTyapili Head of Actuarial Unit

BT IHOGOPMAIIIMHNX IOPI/I):[I/I‘IHI/IVI.

A @
: TEXHOJIOI'T BIOOUI
bopaioz Onekcrok
Makcum Bonooumuposuy lean Bacunvosuy
HauanbHyIK Binainy HauanbHyIK BinAiny
IT UNIT LEGAL UNIT
............................................................. °
Maksym Bordyug Ivan Oleksyuk
Head of Unit Head of Unit

CEKPETAPIAT

banvo OneHa boz0aHisHa
nomiuHuk fonosy MpasniHHA

Mpokydixa Jlloomuna BonodumupieHa
afmiHicTpaTop

MapkacesH Bonooumup Mecponosuy
Bopiit
SECRETARIAT

Olena Balyo
Assistant to the Chairman of the Board

Lyudmyla Prokudina
Administrator

Volodymyr Markasyan
Driver

TAC
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3a nigcymkamu pianbHocTi 2004 poky 3AT «CrpaxoBa
KomnaHia «TAC» nNpofoBXKye MILHO yTpUMyBaTh MO3uLito
HaLioHanbHOro Nigepa Ha PUHKY ybesneueHHA XnTTa YKpa-
THW. Y nopiBHAHHI 3 2003 pokom KomnaHis 36inblunna obca-
rv peanisauii nporpam CTpaxyBaHHA XXUTTA Mavxe B 2 pasu.
32005 poky CrpaxoBa KomnaHia «TAC» niaHye nocTynoBo
po3wmpioBaTh reorpadito CBOEN AiANbHOCTI, 3aBAAKN YOMY
36inbLINTN 06'eMY 3ib6paHKX NNaTeXiB Ta 3aBOIOBATU BNACHY
4acTKy PUHKY CTpaxyBaHHA XnTTA B 06cA3i 20%.

OCHOBHUIN aKLeHT KomnaHis NpoAoBXye pobutn Ha
PO3BUTOK KaHaniB npopaxy. CrpaxoBa KoMnaHisa «TAC» ak-
TVMBHO BUBYAE NepeoBUii CBITOBUIA [OCBI 3i CTBOPEHHA Ta
PO3BUTKY areHTCbKUX Mepex, KaHaniB guctpubyuii, Ta 3a
[OMOMOTOt0 3apy6iXKHUX KOHCYNbTAHTIB NNaHye nepenmati
NPOBIAHI CBITOBI HOBALiT Yy LibOMY HaNpPAMKY.

[MoniTnka cTaBNeHHsA [0 KIEHTIB 3aTNWINTLCA HE3MiH-
Hoto. KomnaHia 3aBxAun nparHe 3abesneuysatyi HaNBULLMN
piBeHb AKOCTi NOCAYT Ta NiATPUMKMN ANA KNIEHTIB. 3 MeTO0
3abe3neyeHHs fAKiCHOro cepsicy KomnaHia nposogutime
pAA 3ax0fiB 3 MOKPALLEHHA AKOCTI 06CNYroByBaHHA Kli-
€HTiB. Hanpuknag, 3 noyatky 2005 poky y KomnaHii icHye
LleHTp obcnyroByBaHHA KIEHTIB, MeTa AKOro — HafaHHA
3pY4YHOrO Ta AKICHOrO CepBiCy KNi€EHTaM Ta areHTam Komna-
Hil, NOKpaLeHHn 6i3Hec-npoLecis.

CrpaxoBa komnaHia «TAC» y 2005 poui nnaHye Bigkpu-
TU HOBWI iHTEPaKTUBHMIA Be6-CalT, e BnepLue Ha Teputopil
CHL, cepep cTpaxoBMX KOMMAHill, KOXKeH KNieHT byae maTn
MOJIMBICTb OMEPaTUBHO OTPUMATU iHPOPMALLito CTOCOBHO
CBOTO nonica cTpaxyBaHHA. TakoX 3AiNCHIOETbCA PO3pOOKa
HOBOFO MPOrpamMHoro 3abesneyeHHa Ana BeAeHHaA bisHecy.

Y 2005 poui KoMnaHia OfHUM 3i CBOIX MPIOPUTETHNX
3aBflaHb BBaXa€ PO3pOOKy BUFigHWMX ANA NiANPUEMCTB
BapiaHTIB cniBnpayi, akLeHTYBaHHA 3ycuib Ha PoboTi 3
IopuaNYHUMU ocobamu. MNepcneKTMBHUM HanpsaMKoM byae
TaKOX PO3BMTOK GAHKOCTPAxyBaHHA, TOBTO CTpaxyBaHHSA
XKUTTA NO3MYanbHUKIB 6aHKIB, @ 0co6nMBO y chepi inoTey-
HOro KpefuTyBaHHA.

Baxxnuenm Crpaxosa komnaHia «TAC» y HacTynHomy
poLi BBaXKa€ pO3BNTOK NapPTHEPCbKUX CTOCYHKIB 3 iHWINMUN
yyacHnkamu diHaHcoBoi rpynu «TAC» 3 MeTOK KOMMNIEKCHO-
ro 06C/yroByBaHHaA KNi€HTIB, peanizauii BIaCHMX CTPaxoBMX
nporpam Ta KOMMeKCHVX NPOAYKTIB.

Mu cnopiBaEMOCA TaKOX, WO HACTYNMHOrO POKY Ha-
Win komnaHii, pazom 3 JICOY Ta iHWMMMN yYaCHUKaMU PUHKY
BAACTbCA NepernaHyTV PAj HOPMATUBHUX aKTiB, AKi pery-
NOOTb rany3b, Ta YCYHY TV Ti WITYYHi 6ap’epw, AKi 3aBaX<atoTb
I pPO3BUTKY.

CrpaxoBa KomnaHisa «TAC» rapaHTye BUKOHaHHA npu-
MHATUX Ha cebe 3000B'A3aHb, AOCATHEHHA MOCTABNEHUX
Linew, BUCOKY HafifHICTb Ta AVHAMIYHWIA PO3BUTOK, LLO6
BMEBHEHO HOCUTK iM'A HaLioHanbHOro nigepa!l
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IIEPCIIEKTVMBIM PO3BUTKY HA 2005 PIK

COMPANY EXPECTED FUTURE

DEVELOPMENT FOR 2005

According to the activity results for 2004 Closed Jo-
int-Stock company «TAS Insurance Company» takes stable
position of national leader within life insurance market of
Ukraine. In comparison with 2003 Company has increased
volume of life insurance plans in almost 2 times. Beginning
from 2005 TAS Insurance Company is going to develop ge-
ography of its business and to increase volume of received
payments, to have own insurance market share as 20%.

Company gives special attention to sales channels dev-
elopment. TAS Insurance Company studies advanced world
experience in creation and developing of agent networks,
distribution channels and it is going to adopt advanced inn-
ovations in this field with the help of foreign consultants.

The policy of attitude to the clients is constant. Comp-
any tries to guarantee the highest level of services and clie-
nts’ support. To give high quality servicing Company takes
certain measures to improve clients’ servicing. For example,
beginning from 2005 there is Clients’ servicing centre in Co-
mpany. Its aim is giving suitable and high quality services
to the clients and company’s agents, to improve business-
projects.

In 2005 TAS Insurance Company is going to found new
interactive web site where for the first time within CIS amo-
ng insurance companies each client will be able to receive
information about his insurance policy. New software for
making business is developing too.

In 2005 one of the most priority tasks of the company
is development of favourable for enterprises cooperation
ways, giving special attention to legal entities. Developing
of bank insurance that is life insurance of bank debtors esp-
ecially within mortgage credits will be perspective business
trend.

Next year TAS Insurance Company will develop partn-
ership with other members of TAS financial group to have
complex clients’ servicing, to realize own insurance plans
and complex products.

We hope that next year our company, JICOY and other
market members will be able to review some legal acts that
regulate this field and to remove those artificial barriers that
prevent it from development.

TAS Insurance Company guarantees execution of its
obligations, to achieve its goals, to be very reliable comp-
any and to have dynamic development to be confident na-
tional leader!

TAC

CTPAXOBA KOMMAHISl TAC








