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CHAIRMAN OF THE BOARD

rOJTOBA MNMPABJIIHHA

lonosa lMpaeniHHA 3AT «CTpaxosa komnaHig «TAC» Chairman of the Board of the JSC
Biktop Bonognmmposny Agamosuy «Insurance Company «TAS» Viktor Adamovych
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3BEPHEHHA MOJTOBU NPABJIIHHA

CHAIRMAN OF THE BOARD APPEAL

LUAHOBHI MAHI TA TTAHOBE

2002 pik cTaB ansa Hawoi KomnaHii pokoM CTpiMKOro po3BuT-
Ky, YCNeHHMX HapbaHb Ta 3Ha4HKX AOCArHeHb. 3aBaskmn BOa-
no obpaHi cTparterii  TakTWui, BMCOKOMY MNpPOdEeCinHOMY
PIBHIO MEHEKMEHTY Ta BMNPOBAKEHHIO Hancy4acHiLLMX Tex-
Honorin, Ctpaxosit Komnarii «TAC» BAANoCs 3MILHWUTL iMImK
HapiHoi Ta cTabinbHOI KOMNaHii, LWo NIATBEPAXYIOTb HE nuvLle
OQILIMHI PperTUHI, a i1 3pocTatoya KinbKiCTb KMIEHTIB K 4oi3ny-
HUX, TaK i topnanyHKX oci6.

Y 2002 poui Komnaria MiLHO 3akpinunaca cepep nigepis
CTpaxoBoro 6igHecy YkpaiHu — 3a nincymkamu poky BOHa 3aii-
Mae apyre Micle cepen KOMMaHii no CTpaxyBaHHIO XWTTS 3a
PVHKOBOIO YacTKot. 3a ABa POKM CBOEI AisnbHOCTI CTpaxoBa
koMmnaHis «TAC» 3ymina 3aBotoBaTty penyTauito diHaHCOBOro
IHCTUTYTY, SiKMiA 6epe HanaKTUBHILLY y4acTb Yy NPoLeci po3BuUT-
Ky YKPaiHCbKOro CTPaxoBoro pUHKY.

[oMiHyto4MM HanpsMKOM B [isNIbHOCTI KOMAaHii B MUHYNOMY
poui 6yno CTBOPEHHS YMOB A1 €eKTUBHOIO CiBpOBITHMLTBA
3 HaWWMK KnieHTaMu Ta napTHepamu, 36inbLUeHHs obcsry Ta
NiOBULLIEHHST SIKOCTI CcTpaxoBux nocnyr. CrtabinbHicTb, An-
HaMivHICTb Ta iHHOBaUiMHICTE po3BUTKY Komnawii 6ynu vy
2002 poLi rofoBHNUMK hakTopamu 3ay4eHHs HOBUX KIIEHTIB.

2002 pik 6yB BM3Ha4anbHUM Ans AisnsHocTi Komnarii, dop-
MyBaHHs ii NpoayKToBOi Ta 30yTOBOI MonitnkK. [ioTBEpmIKEH-
HAM LIbOrO CTano CTBOPEHHA CTPaxoBUX MPOAYKTIB ANA MakCcu-
ManbHOro Ta KOMMIEKCHOrO 3aJ0BOMIEHHS 3POCTatoHNX NOTPEO
KNIEHTIB, PO3BUTOK OpraHisauiHoi CTPYKTypy Komnanii, ska Ha
CbOrOAHILLHIA AeHb MobyaoBaHa 3a «KMIEHTCbKUM» MPUHLM-
nom. Takunin opieHTNP 0bpaHuli He BMNagKoBO, aike A0O6pobyT
Ta hiHaHcoBa CTabiNbHICTb KIIEHTIB € HANBULLIM MPIOPUTETOM
HaLuoi Komnaii.

MU noYrMHaemMo HoBWIA hiHAHCOBWIA PIK 3 BMEBHEHICTIO, LLO
pocarHeHHs CK «TAC» y 2002 podi € MiLHOO OCHOBOIO A1 MO-
Aanblioro ycnitHoro po3sutky Komnaii. [JuHamika po3BuUTKy
Komnanii, akicTb i giHAHCOBMX MOKa3HWKIB, TeMn POCTY
KNieHTCbKOI 6a3K 003BONSAE i1 BNEBHEHO i 3 ONTUMI3MOM ANBU-
T™MCH y ManbyTHE.

LADIES AND GENTLEMEN

The year 2002 has become a year of rapid development,
numerous possessions and significant achievements for our
company. Due to well-chosen strategy and tactics, high-level
management and application of up-to-date technologies the
Insurance Company «TAS» managed to strengthen its image
as a reliable and stable company. Not only the official ratings
but also the increasing number of clients, both individuals and
legal entities, prove this.

In 2002 the Company gained a steady position among the
leaders of insurance business in Ukraine. According to the year
results it ranks the second among the companies rendering
services in life insurance. For the past two years of its activities
the Insurance Company «TAS» managed to obtain the reputa-
tion of a financial institution that actively participates in the
process of Ukrainian insurance market development.

The company's principal activities last year were as follows:
the creation of favorable conditions for efficient collaboration
with our clients and partners, the increase of insurance servic-
es range and the improvement of their quality. Stability, dynam-
ics and innovations of the Company's development were the
major factors in attracting new customers last year.

The year 2002 was a crucial year in the Company's activities
and in the development of its market policy. The confirmation of
this is the creation of insurance products for complete and
complex satisfaction of the increasing needs of clients, the
development of organizational structure of the Company, which
is nowadays based on the «client» principle. This guiding line
has not been chosen accidentally since our clients' welfare and
their financial stability are the main priorities of our Company.

We start a new financial year being firmly convinced that the
achievements of the IC «TAS» in 2002 are a solid base for the
Company's further successful development. The dynamics of
its development, the quality of financial indicators and the
clients' base growth rate make it possible for the Company to
look ahead with confidence and optimism.
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COMPANY ADMINISTRATION REPORT

Bapsii Irop Bonogumnposuy
lMepLumii 3acTynHUK
Tonosw MpaBniHHs

Barziy lhor
First Vice Chairman of the board

bopator IpuHa BikTopisHa
3acTynHuk lonosu MpasniHHA
3 (hiHaHCiB Ta 3a6e3ne4eHHs
lonoBHuit Gyxrantep

Bordyuh Iryna
Financial Vice Chairman
of the board,Chief accountant

CTPAXOBA KOMIAHIS TAC

3HayHuin ycnix CtpaxoBoi komnawii «TAC» y
2002 poui 6yB 3abesnedeHWn TBOpPHOKO Ta
LinecnpamMoBaHO POBOTOI0 BCbOTO KOMEKTU-
By Komnaii, BMCOKMM npodpecioHaniamom ii
CniBPOGITHUKIB, @ TaKOX CTpaTeriyHo NpaBub-
HOO MPOrpamMoto PO3BUTKY KoMnaHii.

HianbHicTb KomnaHii 6yna 3ocepemxeHa Ha
OCHOBHWX HanpsaMmKax: po3pobka Ta BNpoBag-
MEHHS HOBMX KOHKYPEHTHOCMPOMOXKHUX CTpa-
XOBWX MPOAYKTIB, 3AATHUX 3aA0BOSILHUTU MO-
TPebu KMIEHTIB; CTBOPEHHS BUCOKOE(EKTUB-
HOMO Ta 3PYYHOro Ans KMIEHTIB CepBiCy; NpoBe-
[EHHA AKICHOrO aHaeppanTUHIY; YKPINNeHHs
piHaHcoBoro ctaHy Komnanii Ta 36inbLueHHs ii
KanitTanisawii; BnpoBamKeHHA BUCOKMUX iHADOP-
MaLiiHWUX TEXHONOTIN.

Mipsoosun nigcymkn pobotn CK «TAC» y
2002 poui, MOXXHa cKasatu, Lo Ham BAanocs
BUNTN Ha AKICHO HOBWI PiBEHb PO3BUTKY.

B muHynomy poui CK «TAC» ycnillHO BUKO-
Hana HamideHy nporpamy CBOrO pPO3BUTKY.
KomnaHia pobwunack 3Ha4YHOro MoKpaLlaHHs
piHaHCOBMX pe3ynbTaTiB CBOEI AisNIbHOCTI.

B 3,5 paau 36inblueHo cTaTyTHUiM Kanitan (3
1535,3 00 5463,2 TUC. MPH.), B 2 pa3u y NOPIBHAHHI
3 2001 pokoM 3pocian BRacHi kowt. Ha 1 ciyHa
2003 poky BOHM cknanu 5546,8 T1c. rpH.

AKTMBW 3pocCnn B 2 pasu Ta ckiamm
5897,9 TnC. rpH.

[prckopeHa KaniTanizauis Ta 3pOoCTaHHS
iHAHCOBMX MOKAa3HWKIB [03BONMAM KomnaHii
NMPOTArOM BCbOrO POKY MNiATPVMYBAaTW BUCOKI
TEMNN PO3BUTKY Ta YKPINUTK CBOI No3uLii B
YUCNi NIAMPYIOYUX YKPAIHCbKMX CTPaxoBux
KOMMaHIn 3i CTpaxyBaHHSA XAUTTS.

Ctpaxosi pe3epsu CK «TAC» noBHicTIO Mo-
KPWTi BUCOKOMIKBIAHUMM akTuBamMu, Lo 3abes-
neYyloTb CBOEYacHe BMKOHaHHA KomnaHieto
CBOiX 30608B'si3aHb Nepen CTpaxyBanbHUKamu,
BWCOKY OMepaTuBHICTb CTpaxoBvx BMANaT Ta
ofHOYacHe OTpUMaHHA cTabinbHOro iHBe-
CTULiHOro goxoay.

O6paHa iHBecTUUjiHa cTparteris 3abesne-
4ye OuMHamidHWi  po3BUTOK Komnawii Ta
3aKpinneHHs i No3uLin Ha CTPaxOBOMY PUHKY.
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Tremendous success of the Insurance
Company «TAS» in 2002 has to be acknow-
ledged to the creative and purposeful work of the
whole collective body of the Company, high pro-
fessionalism of its employees and strategically
correct program of the Company's development.

Company's activities last year were focused
on the following: the development and applica-
tion of new competitive insurance products able
to satisfy the needs of customers; the creation of
highly efficient and convenient services for
clients; the conduct of high-quality underwriting;
the strengthening of the Company's financial situa-
tion and the increase of its capitalization; the appli-
cation of the up-to-date information technology.

To summarize the results of the Company's
work in 2002 we may conclude that we have
managed to achieve an absolutely new level of
our development.

Last year the IC «TAS» has successfully ful-
filled the target program of its development.
The company has significantly improved the
financial results of its activities.

The authorized capital has risen by 3.5 times
(from 1,535,300 UAH to 5,463,2UAH), and the
equity capital has doubled as to compare with
2001. As of 1 January 2003 it amounted
5,546,8 UAH. The assets have also doubled
(5,897,9 UAH).

Accelerated capitalization and financial indi-
cators growth allowed the Company to keep up
the growth rate and strengthen its positions
among leading Ukrainian insurance companies
rendering services in life insurance.

Insurance reserves of the IC «TAS» are
completely covered by high liquid assets. This
ensures duly fulfillment of Company's liabilities
to insurers, high-level efficiency of insurance
payments and simultaneous receipt of stable
investment income.

The chosen investment strategy provides for
dynamic development of the Company and its
steady position on the insurance market.



3BIT MPABJIHHA KOMMAHII

COMPANY ADMINISTRATION REPORT

B 2002 poui npoAosxysaBCA PO3BUTOK
CK «TAC» sik yHiBepcanbHOi CTpaxoBoi KOM-
naii, Wo 3aaTHa peanizoByBaTV MOBHWIA Me-
penik NOCAyr MO CTpaxyBaHHIO XWUTTA AK Ans
ISNYHKIX, TaK i A9 LPUANYHUX OCI6.

Y 4ncni 0OCHOBHMX AocArHeHs Komnanii — -
KOHaHHS Mporpamu Po3BUTKY MNPOAYKTOBOI CTpa-
Terii. Lle possonuno CK «TAC» BUINTM Ha SKiCHO
HOBWIA piBEHb 33J0BOMEHHS MOCTINHO 3poCcTato-
4Ymx NoTpeb KIEHTIB Ta 3alHATL igMpytoYi no-
3L PUHKY CTpaxyBaHHs XuUTTs YKpaiHu.

HoBuM CTpaTeriyHo BaXkMBUM HaMPAMKOM
pisnsHocTi Komnawii y 2003 poui 6yae BOOCKOHa-
NEHHA NiHii Nporpam CTpaxyBaHHS XUTTA 451 IOpU-
OMYHUX OCIO Yy 3B'A3KY 3 MPUMHATTAM 3MiH y 3aKOH
«[Tpo onogaTtkyBaHHs NPUBYTKY MiANPUEMCTB>.

B 2002 poui HaBaxknuBIiLLMM 3aBAaHHAM
CK «TAC» ctano HapaHHa KnieHTaM sKiCHOro,
HadiMHOro CTPaxoBoro 06CMyroByBaHHs.

[TiABULLIEHHS SIKOCTi KNIEHTCHKOrO CEpBICY, MaK-
CUMarbHe BpaxyBaHHs iIHTEPECIB KINIEHTIB — Lie Haiit-
BaXKNVBILLI NpiopuTeTn cTparerii KomnaHii.

Mn Hamaraemocb MakCMManbHO NiLTPUMY-
BaTW HaLWX KIIEHTIB, 3p0OUTK X KOHTaKTV 3
KomnaHieto MakcumanbHO 3py4HUMM, TUM ca-
MVUM  MIGKPECIOYN  BaXKMBICTb  KOXHOIO
knieHTa ana KomnaHii.

Llinecnpsimosata aisnbHicTs CK «TAC» Ha puHKy
[ossonuna it maxke B HOTVMPU pasu 36inbLUmnTK
KnieHTCbKy 6a3y y nopiBHAHHI 3 2001 pokoMm.

Cuctema yrnpasniHHA nigposaainamm
CK «TAC» HeMmuHy4e noTpebye MOCTIHOro
BOOCKOHANIEHHA TEXHOJNOMYHOI  CTPYKTYpH,
BMNpOBamKeHHs 6inblLL cy4acHWx 3acobiB Ta Me-
TofiB 0OMIHY Ta KOHTPONIO iHdbopMaLlii.

3aBaaHHam Komnawii npotarom 2002 poky
6yno MakcumanbHO BOOCKOHaNWUTW npoLec
iHbopMmaLinHoro cninkyBaHHsA 3 i KnieHTamu,
areHTamu Ta 6pokepamu.

B HacTymHoMy poui My nnaHyeMo 3anpoBa-
OMTY BNepLUe cepef CTPaxoBMX KOMMaHI KOM-
NNeKcHy iHMopMaLinHy cucTemy BefeHHS
6i3Hecy, ska 6 oxonuna BeCb LOKYMEHTOO6Ir
OyxranTepcbKoro Ta ympasniHCbKoro obniky,
BEEHHA [OroBOpIiB, CUCTEMY KIIEHTCHKOro
cepsBicy Ta iHPOPMYBaHHS KMIEHTIB.

In 2002 the IC «TAS» continued its develop-
ment as a universal insurance company able to
render the whole range of services in life insur-
ance both to individuals and legal entities.

The greatest achievement of the Company
is the fulfillment of the product strategy devel-
opment program. This allowed the Company to
reach a new advanced level in satisfying the
increasing needs of our clients and to rank the
first on the Ukrainian market of life insurance.

A new strategic trend in Company's activities
in 2003 will be the improvement of life insur-
ance programs for legal entities in connection
with amendments made to the Corporate Tax
Law of Ukraine.

High-quality and reliable servicing became
the most important task of the IC «TAS» in 2002.

To improve the quality of client servicing and
to maximum take account of the customers'
needs are the most important priorities of the
Company's strategy.

We try to support our clients as much as pos-
sible and make their contacts with the maximum
convenient, highlighting, thereby, the impor-
tance of everyclient for the Company

The Company's purposeful activities on the
market made it possible to increase the clients'
base by almost 4 times as to compare with 2001.

The system of departmental management of
the IC «TAS» inevitably demands constant
improvements of the technological structure,
implementation of up-to-date methods of infor-
mation exchange and control.

The Company's task in 2002 was to maxi-
mum perfect the process of information com-
munication with clients, agents and brokers.

Next year, for the first time in the practice of
insurance companies, we plan to apply a com-
plex information system of running business,
which is aimed at involving the whole account-
ing and managerial documents circulation,
keeping agreements, the system of client serv-
icing and client information distribution.
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Llapyk Masno Biktoposuy
3acTynHuk lonosw MpaenikHs 3
MapKeTUHry

Tsaruk Pavlo
Marketing Vice Chairman
of the board

CisueB AHgpiit OmutpoBuy
3acTynHuk lonosu MpasniHHs
3 aHAEPPANTUHTY Ta KNIEHTCbKOrO Cepaicy

Sivtsev Andriy
Underwriting and client servicing
Vice Chairman of the board

[ e |

Bopucerko Poctucnas HOpiiiosuy
3acTynHuk [onosu MpasniHHs
3 iHhopmaviitHux cuctem

Borysenko Rostyslav
Information systems
Vice Chairman of the board

CTPAXOBA KOMMAHIS TAC



BISUTHA KAPTKA KOMMAHIi

COMPANY'S VISITING CARD

6 TpasHA 2000 poky Oyfno CTBOPEHO 3akpuTe akuioHepHe
ToBapucTBo «CTpaxoBa komnaHis «[lpueatllonic». 20 nunHs
2000 poky KomnaHis oTpumana JliueHsito MiHicTepcTBa
biHaHciB YkpaiHn Ne 4 Ha 3[iMCHEHHS CTPaxoBOi AiSNbHOCTI Y
dPopMi LOOPOBINLHOrO CTPaxyBaHHS XUTTS.

24 kBiTHA 2001 poky 3AT «CK «[lpusatllonic» nepe-
peecTpoBaHe 3 HOBUM iM'AM — 3akpuTe akLioHepHe TOBapwCT-
Bo «CTpaxoBa komnaHis «TAC».

29 «kBiTHA 2001 poky 3AT «CK «TAC» oTpumana HoBY
IiueHsito  MinictepctBa ®@iHaHciB  YkpaiHn (Cepis AA
Ne 011429) Ha 3[iiCHEHHA CTPax0BOI AisNbHOCTI Y hopMi A06-
POBINLHOrO CTPaxyBaHHS XUTTS.

17 kBiTHA 2001 poky 6yno ctBopeHo TOB «AccicTAC», 3
AKMM KOMNaHig yknana ekCKMo3MBHUIA OOroBip Npo HadaHHA
CTpaxoBux areHTcbkux nocnyr. HiansHicTs TOB «AccicTAC» sk
cTparteriyHoro napTtHepa CK «TAC» opieHTOBaHa Ha NobyaoBy
areHTCbKOI Mepexi, 3aCHOBaHOI Ha MpuHUMNax 6aratopiBHEBO-
ro MapKeTuHry. B komnaHii nigrotoBaHa Ta 3anpoBaxeHa npo-
rpama HaB4aHHs areHTiB, OCHOBaHa Ha TemMaTU4HKX cemiHapax
PI3HOMO PIBHSA i3 3ay4eHHAM NPOBIHMX cneuianicTiB 3 YkpaiHu
Ta Pocii, cTBopeHi ofHi 3 HarikpaLLmx yMOB poboTu Ta kap'epHo-
ro pocTy, a TakoX po3pobneHa 4yaosa MOoTMBaLiHa cuctema.

15 yepBHA 2001 poky Ctpaxosa komnanis «TAC» nignucana
OOroBip nepecTpaxyBaHHa 3 MIOHXEHCLKMM mepecTpaxyBarib-
HVM ToBaprCTBOM. MioHxeHCbKe NepecTpaxyBanbHe ToBapucT-
Bo (Munich Re), 3aranbHoBM3HaHWiA CBITOBWIA nigep B ranyai
nepecTpaxyBaHHA BENUKUX pPuU3KKiB, Oyno 3acHOBaHO B
1880 poui 3 iHiLiaTMBX BENMKOro HIiMELbKOro nianpuemMus i
iHaHcucTa Kapna dooH Time, SKkuii OgH1UM 3 NepLUmnx peaniay-
BaB ifet0 CTBOPEHHHA EKOHOMIYHO He3anexxHOoi KomnaHii, ska
cneLianiayeTbCs BUHATKOBO Ha NepecTpaxyBanbH1UX onepaisX.

21 yepBHs 2001 poky scTynuna o Jlirm ctpaxosux op-
raHizaui Ykpainu.

3 nunHa 2001 poky Ctpaxosa komnaHisi «TAC» posnodvana
aKTVBHY peanizauito nporpam ybesneyeHHs XUTTs.

3akpuTe akuioHepHe TOBapucTBo «CTpaxoBa KomMaHis
«TAC» - Ue couianbHO-0piEHTOBaHa KOMMaHis, L0 MPOMoHye
LUMPOKWIA CNEKTP Mocnyr 3 ybe3neveHHs XUTTSA, Hakonudy-
BaNbHMM BWAaM yOe3nedeHHs XUTTH, a TakoXK NOCnyr no cTpa-
XYBaHHIO Bifl HELLACHOro BWNAaAKy, Bif KPWUTWUHYHUX 3axBOPIO-
BaHb i Ha BMMafoK BTpaTK npauesaartHocTi. Y npoueci hopmy-
BaHHA MOPTENto CTPaxoBux nporpam OyB BUMKOPUCTaHWUM
[OCBIf CBITOBUX NiepiB y Ui cdpepi 6i3Hecy.

Micia CTtpaxosoi komnaHii «TAC» nondrae y Tomy, 06 Haga-
BaTW CBOIM KMiEHTaM, Sk Pi3VUYHMM, TaK i lopuan4HnM ocobam,
HalKpalli nporpammn ybe3neveHHs XMUTTS pa3oM 3 AKICHUM
npodecinHMM 06CNyroByBaHHsAM. Halla KomnaHis BWCOKO
LiiHYy€E NOANbHICTb HaLLWX KNIEHTIB, NAPTHEPIB Ta IHBECTOPIB.

CTPAXOBA KOMIAHIS TAC

The JSC «Insurance Company «PryvatPolis» was set up on
6 May 2000. On 20 July 2000 the Company was issued the
License of the Ministry of Finance of Ukraine, No. 4 for carrying
out insurance activities in the form of voluntary life insurance.

On 24 April 2001 the JSC «Insurance Company
«PryvatPolis» was reregistered as the JSC «Insurance
Company «TAS».

On 29 April 2001 the JSC «Insurance Company «TAS» was
issued a new License of the Ministry of Finance of Ukraine
(series AA No. 011429) for carrying out insurance activities in
the form of voluntary life insurance.

On 17 April 2001 there was created the Limited Liability
Company «AssisTAS». The Company «TAS» concluded with it
an exclusive agreement on rendering insurance agent services.
The activities of «AssisTAS» Ltd as a strategic partner of the IC
«TAS» focus on the development of agent network based on
the principles of network marketing. In the Company there has
been developed and applied the agents' training program
which stipulates different thematic workshops to be run by lead-
ing Ukrainian and Russian specialists. Favourable work and
promotional conditions along with excellent motivation system
have been created for the Company employees.

On 15 June 2001 the Insurance Company «TAS» signed the
reinsurance agreement with Munich Reinsurance Group.
Munich Reinsurance Group (Munich Re), a universally recog-
nised world leader in the sphere of reinsurance of great risks,
was set up in 1880 on the initiative of a famous German entre-
preneur and financier Karl von Time who was the first to realise
the idea of establishing an economically independent company
specialising exclusively in reinsurance transactions.

On 21 June 2001 the Company joined the Insurance
Organisations League of Ukraine.

Since July 2001 the Insurance Company «TAS» has started
active realisation of life insurance programs.

The JSC «Insurance Company «TAS» is a socially oriented
company that renders a wide range of services in life insurance
and endowment insurance as well as services in accidental,
dread diseases and disability insurance. While developing the
portfolio of insurance programs there has been used the expe-
rience of world leaders in this sphere of business.

The mission of the Company «TAS» is aimed at providing its
customers, both individuals and legal entities, with the best pro-
grams of life insurance along with the high professional servic-
ing. Our Company highly appreciates the loyalty of our clients,
partners and investors.
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BIBUTHA KAPTKA KOMMMAHIi

COMPANY'S VISITING CARD

CK «TAC» Hapae HaBWLLi rapaHTii 36epexxeHHs, Hakonw-
YeHHs Ta CBOEYaCHMX BMMNAT KOLLTIB.

CK «TAC» npautoe Ha pUHKY 3 HalKpallMMn CTpaxoBUMM
areHTammn Ta Opokepamu. PeanizauiiHa nonituka Komnaii
OpieHTOBaHa Ha cniBnpaul 3 npodpecioHanamm BUCOKOro
PiBHS, FOTOBUMM SIKICHO HafaBaTW MOCHYru Mo CTpaxyBaHHIO
XUTTA. KOMaHgHWIA Oyx, 3arafnbHa opieHTauis Ha OOCATHEHHS
pesynbTartie — Le Ti IpUHLMAK, [0 SKUX NparHe KepiBHULTBO Ha-
LLIOi KOMMaHii.

3AT «CTtpaxoa komnaHiga «TAC»
rapaHTy€e CBOIM KrieHTaMm:

* HafifHWIN CTPaxoBWUIA 3aXUCT XUTTS | 300POB's;

* HafjiHe po3MiLLEeHHs 3aco6iB, K Y HaLioOHanbHIn, Tak iy
BiflbHO KOHBEPTOBAHIW BanoTi;

* MepeBuLLEHHs BiACOTKa NPMOYTKOBOCTI HAf BiACOTKOM
iHNAUT;

e CTabinbHWIA PIiCT JOXOAY;

* HerawHy BUMNaTy CTPaxoBOro BifLIKOOYBaHHS;

* npocpeciiHe 06CNyroByBaHHs;

* ornepaTvBHE pearyBaHHs Ha 3MiHy NOTpe6 CBOIX KMiEHTIB.

Y 3B'A3Ky 3 aKTMBI3aLieto NpoLecy PopMyBaHHs CTPaxoBOro
PUHKY YKpaiHu, NPUAHATTAM YUCENbHUX 3aKOHOLABYMX Ta HOP-
MaTUBHUX aKTiB, AKi NiABULLYIOTb PIBEHb BUMOTM O YMOB CTBO-
PEeHHA Ta [iANbHOCTI BITYM3HAHMX CTPaxOBWX OpraHisadin,
nparHeHHsM [0 BMBYEHHS CBITOBOrO AOCBIAY B PO3B's3aHHI
NpakTUYHNX 3afay opraxisadii Ta edpeKkTBHOI POHOTN CTpaxo-
BUX KomnaHi, CtpaxoBa komnaHia «TAC» pospobnse
TPEHIHroBi Nporpamu Ans CniBpobITHUKIB Ta CTPaxoBKX areHTiB.
[ns TpeHiHriB 3anpoLuytoTbes npodpecioHann B ranysi npo-
naxis, HIM, po3BWTKY areHTCbKOi Mepexi TOLLO.

3 2001 poky CtpaxoBa komnaHis «TAC» € 14neHoM DiHaHCco-
BOi rpynn «TAC», go cknapay sKoi OKpiM Hei BXOAsTb ABi CTpa-
XOBIi KOMMaHii 3i cTpaxyBaHHa puaukis: 3AT «CTpaxosa rpyna
«TAC» Ta 3AT «CtpaxoBa koMmnaHis «TAC-Kanitan» i ga 6aH-
kn: AKB «TAC-KomepubaHk» Ta 3AT «TAC-lHBecTbaHK». Ak
HeBifg'eMHa NaHka Uboro MoryTHboro o6'egHaHHs, 3AT «CTpa-
xoBa komnaHis «TAC» Bonofie nepeaoBUMU TEXHOMONIAMA 3i
CTpaxyBaHHs xuTTA. 3apasd CtpaxoBa komnaHia «TAC» aKTuB-
HO Mpauloe 3 KOMNaHisAMM N0 CTPaxyBaHHIO PU3NKIB Ta NPOCY-
Ba€ CnifbHi piHaHCOBI nocnyri 3 6aHkamu.

anif
3AT «CTpaxosd KoM

: i .ua
g-mail: tas@tas\\fe,com

nitp:/ [WWW taslife.C

om.ua

The IC «TAS» provides for the highest guarantees of preser-
vation, accumulation and duly payment of funds.

The IC «TAS» works with the best insurance agents and bro-
kers. The realisation policy of the Company is aimed at collab-
oration with high-level professionals ready to render services in
life insurance. The spirit of the team and general commitment
to goal achievements are the principles the Company adminis-
tration is anxious for.

The JSC «Insurance Company 'TAS'»
guarantees its customers the following:

» effective life and health insurance protection;

» safe allocation of funds both in the Ukrainian and hard currency;
* excess of the profitability percentage over the inflation rate;
¢ stable income growth;

¢ immediate payment of insurance remunerations;

* professional servicing; and

* rapid reaction to the changing customers' needs.

Because of the accelerated development of the Ukrainian
insurance market and the adoption of numerous legal and nor-
mative documents that make the requirements as to the estab-
lishing and functioning of domestic insurance companies more
strict and due to the aspiration for studying world experience in
solving practical tasks of the organisation and efficient work of
insurance companies, the Insurance Company «TAS» works
out training programs for its employees and insurance agents.
Professionals in the field of sales, NLP, agent network develop-
ment, etc. are invited to participate in these training workshops.

Since 2001 the Insurance Company «TAS» has been the
member of the Financial Group «TAS» that comprises two risk
insurance companies — the JSC «Insurance Group «TAS» and the
JSC «Insurance Company «TAS-Capital» — and two banks — the
Joint Stock Commercial Bank «TAS-Komerzbank» and the JSC
«TAS-Investbank». As an inseparable part of this powerful corpo-
ration, the JSC «Insurance Company «TAS» possesses the
advanced technologies on life insurance. Currently, the Insurance
Company «TAS» actively co-operates with risk insurance compa-
nies and promotes joint financial services together with banks.

TAC
cTPAXOBA KomnAH!A
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OCHOBHI JOCAMHEHHA
CK «TAC» 3A 2002 PIK

MAJOR ACHIEVEMENTS OF THE
INSURANCE COMPANY «TAS» IN 2002

OcHoBHUM Ny6AiYHUM  gocarHeHHam CTpaxoBoi KoMnaHii
«TAC» y 2002 poui ctana ii akTvBHa No3uLis y NPOBEAEHHI pe-
POpMyBaHHA OMOAATKOBYBaHHSA CTPaxoBOi AisnbHOCTI. Hoa
nporpecuBHa KOHLENUia pedopMyBaHHS OMOAATKOBYBAHHSA
CTpaxyBaHHs XUTTA, fgka 6yna BupobneHa B pe3ynsrati Tp1Ba-
noi cninbHoi pobotn JICOVY i cTpaxoBuKiB, y T.4. 3a aKTUBHOI
yyacTti CTpaxosoi komnaHii «TAC», 6yna BHeceHa B MapnameHT
KabiHeToM MiHicTpiB ABOMa 3akOHOMpPOeKTamu: «[1po BHECEH-
Hs 3MiH Y 3akoH «[1po onodaTtkyBaHHA NpUOYTKY NiANPUEMCTB»
i «[po nogaTok Ha goxoam gianyHKX ocib». HacTuHa KoHuenLii
LLIOAO KOPMOpaTMBHOrO OMOAAaTKOBYBAHHA, Aka BUKNaAeHa B
3aKOHOMPOEKTi «[1po BHECEHHS 3MiH ¥ 3akoH «[1po onopatky-
BaHHA NpWOYTKy NignpuemcTts», 6yna ABidi nigTpuMaHa genyTa-
Tamu i BpeLwTi nignucaHa MNpeanaeHtom. Llen 3akoH aas 3ene-
He CBITNO KOPNOPaTUBHOMY CTPaxyBaHHIO XMUTTA | PaKTU4HO €
nepLUVM KPOKOM Ha LAAXy A0 NeHcinHoi pedbopmu. BignosigHo
[0 LUbOro 3aKoHy, IopUANYHI 0COBU 3MOXKYTb BIAHOCUTU BHECKMN
no A06POBINbHOMY CTPaxyBaHHIO XUTTA CBOIX CMiBPOBITHUKIB
Ha BasIoBi BUTPATK Y NEBHUX Mexax. Kpim TOro, BiH JO3BONNUTL
BUPILLMTM 3HAYHY YacTWHY Npob6faem, NoB'A3aHuX 3 ONoAaTko-
BYBaHHAM CaMmx CTPaxoBMX KOMMaHIW.

Topik y MNMapnameHT 6yB MOAa@HWIN YeproBWid BapiaHT KOH-
uenuii NeHcinHoi pedpopmMu, 3Ha4Hy yBary B sikiil NPUIINeHo He-
LEePXaBHOMY MeHCIinHOMY 3abesnedveHHto. CTpaxosi KomnaHii
no cTpaxyBaHHIO XuTTH, y T.4. i CK «TAC», 6panu y4acTb B ek-
cneptu3i 3akoHy «[1po Hepep)xaBHe MeHCiMHe 3abe3neYeH-
Hsi», pPO3pobneHoro MiHICTepCTBOM couianbHOI MOAITUKK Ta
npaui, Ta BHECNN Psf KOHCTPYKTUBHUX NMPOMO3ULIi LLIOAO Moro
BOOCKOHaneHHs. Cnig 3asHa4nti, Lo CTpaxoBi KomnaHii —
HabiNbLL PO3BUHYTUIA CEMMEHT PUHKY HeOaHKIBCbKMX diHaH-
COBMX MOCMYT i Kpalle HiK iHLWi MigroToBaHi 0O NPOBELEHHS
neHciHoi pedoopmu. No-nepLue, TOMy LLO TiflbK1 CTPaxoBi KOM-
naHii MOXXyTb rapaHTyBaTh po3Mmip ManbyTHiIX MeHcil, no-apyre,
TOMy LLO Pa30oM 3 HaKOMUYEHHSM MepCOHAaNbHOI MEeHCii BOHM
LO3BONSOTL  BUPILLMTX NPOOGRneMy couianbHOro 3axmucTy
CniBPOGITHWKIB i iX POAVH Yy pasi BTpaTh rodyBanbH1Ka, Npu He-
npawuesfarHoOCTi 1 IHLWKMX TpariYH1X Nogisax, Lo CNpUHUHAIOTL
HeraTuBHi Hacnigku ansa noanHu abo i poauHN.

CTPAXOBA KOMIAHIS TAC

The active position in the reforming of the insurance activities
taxation system has become the most significant achievement
of the Insurance Company «TAS» in 2002. A new progressive
concept of the taxation of life insurance which was worked out
due to long joint activities of IOLU and insurers, including the
Insurance Company «TAS», was introduced to the Parliament
in two drafts by the Cabinet of Ministers of Ukraine. These drafts
are as follows: «On Introducing Amendments to the Law of
Ukraine «On Taxation of Enterprise Profits» and «On Personal
Income Tax». The part of the concept as to the corporate taxa-
tion, which was presented in the draft «On Introducing
Amendments to the Law of Ukraine «On Taxation of Enterprise
Profits» was supported by deputies two times and eventually
signed by the President. This Law has given the green light to
the corporate life insurance and actually is the first step towards
the pension reform. According to this Law, legal entities may
recognize their employees' voluntary life insurance contribu-
tions as tax-deductible expenses within certain limits. Apart
from this, this Law will help solve a great number of problems
regarding the taxation of the very insurance companies.

Last year a successive version of the pension reform con-
cept, which stresses the importance of the non-government
pension insurance, was submitted to the Parliament for consid-
eration. Life insurance companies, including the IC «TAS»
made an examination of the Law of Ukraine «On Non-govern-
ment Pension Insurance» worked out by the Ministry of Social
Policy and Labour and submitted a number of constructive pro-
posals as to its improvement. It should be mentioned that insur-
ance companies are considered to be the most prepared for
pension reform and the most developed segment of the non-
bank financial services market. First, it is because only the
insurance companies can guarantee the amount of future pen-
sions; second, along with accumulation of personal pension,
they can solve the problem of social protection of employees
and their family members in case of loss of a breadwinner, dis-
ability or other accidents that cause negative consequences for
a person or his/her family members.
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OCHOBHI JOCANHEHHA
CK «TAC» 3A 2002 PIK

MAJOR ACHIEVEMENTS OF THE
INSURANCE COMPANY «TAS» IN 2002

Y 2002 poui, 3aBasku aktmBHocTi 3AT «CTpaxoBa KomnaHis
«TAC», slka He 0AHOPa30BO OQiLliiHO 3BepTanack 4o MiHicTep-
cTBa tocTuuii YkpaiHu, cTpaxoBMkaMm BAanocsi OCTaTO4YHO
BMPILLMTW Mpobnemy, Lo cTosna nepeq bararbma KnieHtamm
CTPaxoBWX KOMMaHIN 3i CTpaxyBaHH:A XXUTTS, MOB'A3aHy 3 OAep-
YKaHHSAM 3a [JOrOBOPOM CTPaxyBaHHSA XXUTTS CTPaxoBoi BUNIaTK
BuropnoHabysadamu, LLO He € poan4amMmn 3acTpaxoBaHoi 0cobu.
3 BepecHsa 2002 poky MiHicTepcTBO toCcTuLii YKpaiHn 3aTsepam-
no Hakadom Ne 80/5 BHeCeHHs 3MiH Ta AOMOBHEHb [0 Mit04MX
MpaBun peecTpallii akTiB LMBINBHOrO CTaHy B YKpaiHi, BUknas-
WM ix y HOBIM pepakuii. Taki [MpaBuna BBOAATBCA B fit0
3 01.01.20083 poky.

Ha novatky 2002 poky Bigbysca [Opyruin BceykpaiHcbkumia
KOHKypC «CTpaxoBuin iHTepHeT YkpaiHn 2002» — KOHKypC
HTEPHET-NPEACTABHUUTB Y4YaCHWKIB CTPaxoBOro PUHKY (CTpa-
XOBWX KOMMaHii, 6poKepiB, areHTiB Ta iH.), METO AKoro Gynu
nonynapmsauis Ta CMPUSAHHA PO3BUTKY Cy4acHUX iHAOp-
MauiHUX TexXHONorin Ta cTpaxoBoi cnpasu B Ykpaini. Cant
3AT «Ctpaxosa komnaHist «TAC» (www.taslife.com.ua) ctas ne-
PEMOXKLEM Y FOMOBHIN HOMIHALLi «[paH-npi» — canT koMnaHii 9K
KOMMIEKCHE PiLLEHHS, LLIO Mae 6e3nepeyHi nepesaru 3 Norns-
[y iHpopMaUiNHOro HanoBHEHHS, 3PYYHOCTI iHTepdency, Npo-
CTOTW Hagirauii, PyHKLUIOHYBaHHS, AM3aliHy, iIHTEPaKTUBHOCTI.

22-26 BepecHst 2002 poky CK «TAC» 6pana y4acTs y dpyro-
My MixHapoaHOMy ANTUHCEKOMY dOOPYMI YHaCHMKIB CTPaxoBO-
ro puHKy. ®opym TpaauLiNHO MPOMLLIOB Ha HaMBULLIOMY PIiBHI i B
4YeproBuli pa3 HagaB MOXIMBICTb CTPAxOBMKaM 3yCTPITUCS, 0Oro-
BOPUTU NPOBremMn, OBMIHATUCS [OCBIAOM i, HAPELLITI, MPUBEPHYTU
yBary go csoei ranysi. Ha cekuii «CtpaxysaHHs xutTs» [onosa
MpagniHHa CK «TAC» Agamosud B. B. BucTynmB 3 gonosigaio
«PedhopmMyBaHHs ranysi cTpaxyBaHHs XXUTTS B YkpaiHi — BuMora
Yacy, noTpeba CycninbCTBa, 3aBAaHHs Bnaau».

In 2002, due to the enthusiastic activities of the JSC
«Insurance Company «TAS» that repeatedly applied to the
Ministry of Justice of Ukraine, the insurers managed to com-
pletely solve the problem faced by many clients of life insur-
ance companies which was connected with the insurance pay-
ment receipt (under the life insurance agreement) by
Beneficiary who are not considered to be the insurant's rela-
tives. Since September 2002 the Ministry of Justice of Ukraine
has approved the Order No. 80/5, which stipulates the intro-
duction of amendments to the effective Regulations on Civil
Registration in Ukraine. These Regulations come into effect
from 1 January 2003.

The Second All-Ukrainian Contest «The Insurance Internet of
Ukraine 2002» took place at the beginning of 2002. This contest
of the Internet representative offices of the insurance market par-
ticipants, i.e. insurance companies, brokers, agents, etc., was
aimed at popularizing and promoting the development of mod-
ern information technologies and insurance business in Ukraine.
The website of the JSC «Insurance Company «TAS»
(www taslife.com.ua) won the first prize in the main nomination
«Grand Prix» — the company's site was supposed to be present-
ed as a complex solution which possessed indisputable advan-
tages regarding information saturation, interface convenience,
easiness in navigation, functioning, design and interactivity.

On September 22 through 26, 2002 the IC «TAS» took part in
the Second International Yalta Forum for the participants of the
insurance market. As usual, the Forum proceeded on the high-
est level and made it possible for insurers to meet, discuss their
problems, share their experience and attract the attention to
their sphere. The report «The Reform of Life Insurance in
Ukraine — Demands of the Time, Needs of the Society and
Tasks of the Government» was made by the Chairman of the
Board of the IC «TAS» Viktor Adamovych at the session section
«Life Insurance».
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KOPIMOPATUBHE YBESIMNEYEHHA XUTTH

CORPORATE LIFE INSURANCE

Ton-meHemkepn, SKi NpauoloTb B iHO3EMHUX Ta HabinbLL
YCMILLHWX BITYM3HAHUX KOMMAHiAX, HaNneBHO He pa3 Ha BNacHo-
My OOCBIAi Bif4ynv npaBoTy hpasn «Kagpw BUPILLYIOTb BCE» i
TOMyY Ay>e A0Ope PO3yMitoTb, LLIO AN AOCATHEHHS MNO3UTUBHUX
pe3ynbTatiB nepcoHan mnoTpibHo MoTvByBaTW. B YkpaiHi Bxe
NOYMHaIOTb 3BMKaTK A0 TOro, Lo onnata npaui — Le He Tinbku
3apnnara Ta npemis, 6e3KOLUTOBHE Xap4vyBaHHA Ha POOOTi,
KoprnopaTtuBHMiA aBToMobinb, MOBINbHUIA TenedoH Ta iHWi Ma-
TepianbHi NpvBinei, siki Hagae poboToaaseLs. [poTe Bci Ui bna-
ra cknagaloTb NPsMy MatepianbHy MOTMBALLitO | 3@ CBOEIO CYT-
Tio 6nm3bki 4O NPOCTOI BUNnaTy 3apnnatu. Ane HaBpsg Y BO-
HV [ONOMOXYTb BRACHWKY MiANPUEMCTBA YTPUMATK LIHHOrO
CcniBPOGITHMKA, AKWUIA BUPILLMB NOAATUCA [0 KOHKYPEHTIB. | TUM
6inblUe He gagyTb pagu, KO Takuii cniBpobiTHUK, Y HaBYaH-
HA Ta MiQroToBKY FKOrO BKMafeHi BenMYes3Hi KOLUTK KomnaHii,
CTaHe iHBanigom abo nompe.

[nsa BupiLLenHs umx NnpobnemM B yCbOMY CBITi BXXe AaBHO 3a-
CTOCOBYETLCA edeKTUBHMIN iHCTPYMeHT HR Ta diHaHcoBOro
MEHEMKMEHTY — KOpropaTuBHe yOe3neyveHHs XUTTS, SKUn 4O3-
BOMSE Ay)Ke TOHKO BpPaxoByBaTW Ta 3a0X04yBaTu MarepianbHi
Ta couianbHi iHTepecu criBpOBITHUKIB, MIABNLLYIOHYN TUM CaMUM
AKICTb | MPUOYTKOBICTL Bi3HECY, @ TaKOX 3axuilati 6isHec Bid
HecnogiBaHVxX TpariYH1x nogin.

OcHoBHOIO NepeBaroto yoesneyveHHs XXUTTS K MOTUBaLAHO-
ro iHCTpyMeHTa € Te, L0 BOHO [O3BOSIAE TOHKO, BiANOBIAHO A0
notpeb KoMnaHii, MaHeBPYBaTK MiXK TENEPILLHBOIO Ta Biaknaae-
HOMO MOTMBALI€lO CMNiBPOBITHMKIB, @ CTPaxoBWUI 3axmCT Bif He-
cnodiBaHux TpariYH1x nodii A03BONAE KOMMNaHii BUKOHATK CBilt
mMopanbHUii 060B'A30K Nepen NPauiBHVUKOM Ta MOro poanHoLo,
BUMNATMBLLM M MaTepianbHy KOMMEHcauito, Ta 3axMcCTUTu
BNacHy Komnaito. Ampke, BTPaTMBLUM LiHHOrO CMiBPOBITHWKE,
KOMMaHist Hece MpsMi 30UTKM Yy BUMSAAI BUTPAT Ha MOLUYK i
nioroToBKY HOBOrO dpaxiBus, BUTPAT, MOB'A3aHMX 3 HepgocTar-
HbO BUCOKOIO MPOAYKTMBHICTIO NpaLi TaKkOro HoBa4ka npoTAaroM
nepLUVX AeKinbkox micauiB.

CTPAXOBA KOMIAHIS TAC

Top managers who work in foreign and the most successful
domestic companies must time and again feel the truth of the
saying «Personnel determines everything» on their own backs.
Thus, they understand that to achieve positive results, the staff
should be motivated. In Ukraine, people are getting used to the
fact that labour remuneration is not only salary and premiums,
free office meal, corporate car, mobile telephone and other
material privileges granted by the employer. Though all these
incentives are direct material motivation and, as a matter of
fact, are very similar to wage payment. They are not likely to
help the owner of the enterprise in keeping a valuable worker
who has decided to go over to competitors. Moreover, these
incentives won't help if the employee, in whose training and
education there have been allocated sufficient funds of the
company, becomes disabled or even dies.

To solve all these problems an efficient HR and financial
management instrument has been used all over the world for a
long time. This instrument includes corporate life insurance
which helps to delicately take into account and stimulate mate-
rial and social interests of employees, thereby, increasing the
quality and profitability of the business and protecting it from
accidental tragic events.

The main advantage of life insurance as a motivation instru-
ment is that it gives an opportunity to delicately manipulate with
present and delayed motivation of the employees according to
the company's needs. The insurance protection against acci-
dental tragic events allows the company to fulfill its moral obli-
gation as to the worker and his/her family members having paid
them material compensation and protect the very company.
After all, having lost a valuable worker, the company incurs
direct losses as expenses for the search and training of a new
specialist, expenses related to insufficient labour productivity of
such a beginner during his/her first months of work.
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KOPIMOPATUBHE YBESIMNEYEHHA XUTTHA

CORPORATE LIFE INSURANCE

OcobnumBicTio Nporpam KoOpnopaTuBHOMO yOe3neyYeHHs XUT-
TS € Te, WO BOHW JO3BONSIOTL 3HATU BCi Ui dhiHaHCOBI npobne-
MV 3 KOMMaHii i nepeknacTu ix Ha nnedi cTpaxosuka. Kpim Toro,
ybesneqeHHa XUTTS [O03BOMSE KOMMaHiAM BIiACTOATU CBOI
iHaHCOBI iIHTEPECK HaBITb Y BUNAAKY 3BiNlbHEHHS CMIBPOBITHY-
Ka paHille 06yMOBNEHOr0 TEPMiHY, OCKINbKN MPU LibOMY BOHM
MOXYTb 3a/MLLNTK y CBOEMY PO3MOPSLKEHHI BCIO CyMY, HaKO-
MUYEHyY Ha CTPaxoBOMYy paxyHKy Takoro cniBpobiTHMKa 3a pa-
XYHOK BHECKIB, CMia4eH1X KOMMaHieto.

Tako 3a AOMOMOrold MporpaM KoprnopatueBHoro ybesne-
YEHHA  KUTTA  KOMMaHis  Moxe  3abe3nedyntn  CBOIX
cniBpO6ITHVKIB OAATKOBOIO MeHCien. AKTyanbHICTb i 3aLlikas-
neHicTb cniBpOBITHUKIB B 0fep XaHHi JOAaTKOBOI NeHCii He Bu-
Marae [okasiB, OCKibK/ BOHW OOYMOBMEHI HW3bKMM PiBHEM
[ePXaBHOrO NEHCINHOro 3abesane4eHHs, HeaaarHoro 3abesane-
YUTN HaBiTb MiHIManbHi NOTPebU yKpaiHCbKKX NeHcioHepis. [Jo-
[aTKoBE NeHciHe abo Hakonu4yBanbHe CTPaxyBaHHA KOMMEH-
Ccye cniBpobiTHMKaM BTpaTy iXHbOro 3apobiTky y 3B'A3Ky 3 Bu-
XOAOM Ha NeHcito, a BiAnoBigHO, BMpiLlye NpobneMy NpUpoaHO-
rO OHOBMEHHSA KONEKTUBY i € YUHHWMKOM, LLIO MiABULLYE 3aLikas-
NeHiCTb HambinbLl UiHHUX CNIBPOBITHWMKIB Yy pPOOOTI Ha
nianPUEMCTBI.

Kpim Toro, 3 novatky 2003 poky, BignosiaHo A0 HOBOro 3a-
KoHy «[po onogaTtkyBaHHs NPUOYTKY NIANPUEMCTB», OPUANYHI
0CcobV MOXYTb BIIHOCUTW BHECKWM MO [OBrOCTPOKOBOMY HaKO-
NMYyBasibHOMY CTpaxyBaHHIO >XUTTA CBOIX CMIBPOOITHUKIB Ha
BasIOBi BUTPATH, y Mexxax 15 BigcoTKiB Bifg 3apobiTHoi nnatu, oT-
PUMaHOI KOXXHWM KOHKPETHWM CMiBPOBITHUKOM MPOTAroM
3BiTHOrO nepiogy, ane He 6inbL 6000 rpyBeHb Yy PIk.

Taknm 4MHOM, yBe3ne4eHHs XUTTS Haaae KOXXHOMY KepiBHU-
Ky nignpuemMcTBa YyaoBUA YNpPaBMiHCbKMIA MEXaHi3M, KU 3aB-
O9KM 3raflaHvM nepesaram, BiAMIHHO IHTErPYETbCS B EKOHOMIKY
nignpueMcTBa, NPOTE rPamMoOTHE I0ro BUKOPUCTaHHS 3a1eXunTb
NULLIE Bifl CAMOro KepiBHWKa Ta Moro napTHepa Mo CTpaxyBaHHIo.

The peculiarity of the corporate life insurance programs is
that they make it possible to solve all these financial problems
of the company and shift them to the insurer's shoulders.
Besides, due to life insurance the companies can defend their
financial interests even if the worker quits earlier the stipulated
term since, in this case, they can leave at their disposal the
whole amount, accumulated on the insurance account of such
a worker at the cost of contributions paid by the company.

Also, with the help of the corporate life insurance plans the
company can provide its employees with a supplementary pen-
sion. The employees' interest in receiving a supplementary
pension doesn't require any proofs since they are stipulated by
a low level of the state pension insurance unable to ensure
even minimum needs of Ukrainian pensioners. A supplemen-
tary pension or the accumulation insurance compensates the
employees for their loss of salary in connection with retirement
and, consequently, solves the problem of natural renewal of the
collective body and is the factor that raises the interest of the
most valuable workers of the enterprise.

Apart from this, starting with 2003, according to the new Law
of Ukraine «On Taxation of Enterprise profits» legal entities may
recognize the contributions to the long-term accumulation life
insurance of their employees as their tax-deductible expenses
within 15% of the salary received by each certain employee dur-
ing the reporting period, but no more than 6,000 UAH a year.

Thus, life insurance gives each manager a wonderful mecha-
nism, which, due to above advantages, perfectly integrates into
the economy of the enterprise, though its efficient use depends
only on the very manager and his/her insurance partner.
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IHOMBIAYAJNIbHE YBE3MEYEHHA XUNTTA

INDIVIDUAL LIFE INSURANCE

KoxkHa nogmHa xo4 pas B XXUTTi 3ammcnioBanacs Hag nutax-
HAM: «CKinbky KOLITYE MOE xuTTAa?» Bignosigb — npocta:
«KutTa 6esuiHHe!» Ane Balle xuTTa nodmHae HabyBaTu LiHW,
KOMM B HbOMY 3'BMAIOTLCS PiHAHCOBO 3anexkHi Big Bac moam —
YONOBIK/OPY>XWHA, ATV, 6nmnabki poaudi, H6aTbKu-NEHCIOHEPN.
Balua 3apava — 3a6e3neqntn iM HaginHnin dhiHaHCoBMIA 10OPO-
6yT! Mporpamn CK «TAC» no3sonsaioTe Noadat npo ManbyTHe
Balumx 6nm3bknx Ta faloTb BMEBHEHICTb Yy TOMY, LLO Y BaXKki
eTanv XXUTTS BOHV OTPUMatOTb MPUCTOMHY iHaHCOBY MiATPUM-
Ky; AO3BONAOTb ChnaHyBaty Balu 610fpkeT Ta MOCTYNOBO Hako-
NATW 3HaAYHWA Kanitan, skuii Bu MoxeTe BUTpatTUTU Ha
3AicHeHHs Bawmx 6axkaHs.

Monic y6e3ne4veHHsa XuTtTa Bam
3Haﬂ,06I/ITbCFI Y Takmx Bunagkax:

MMingTpuMKa poanHu

[onosHa npu4mHa, WO CnoHykae moaen kynutu [losicn
yb6e3neyeHHs XNTTS — HamaraHHs 36eperTy foxid, Sk Moxe
6yTV BTpadveHnin y pasi cmepTi rogyBanbHuka. Ockinbkin nicns
CMepTi NIOANHK, ka Byna OCHOBHMM abo BaroMUM KEPEom
O0X0[Yy POAMHW, YNeHN CiM'i, AKi 3HaXoaMNUCh Ha ii yTprMaHHi,
3ILUTOBXHYTLCA 3 (PiHAHCOBMMW TPYAHOLL@AMW: JOMALLHI Ta roc-
nopapchbki BUTPATK, onnary NPOAOBOMbCTBA, OAArY, HaBYaHHS,
npoi3gy ToLlo noTpibHo Byae 3aiicHioBaTH, a fxepena diHaH-
CyBaHHs Unx BuTpar binblle He 6yade. Tomy [MNonic ybe3neyen-
HS XKUTTSH MOBWHEH CTBOPUTY Bia4yTTa 6e3neku, NoB'a3aHoro 3
YCBIAOMIIEHHSAM TOrO, Lo Balla poamHa giHaHCOBO 3axuiieHa
Bif, HECNOAiIBAHOK AONi.

PutyanbHi BUTpaT Ta cnagluyHa

B ycbomy CBITi y6e3neveHHs XUTTS BUKOPUCTOBYETLCH K
3PYYHUIA MEeXaHi3M [Ansi CTBOPEHHA Ta nepedadi crnafuyHu,
OCKiNbKM BOHO [03BOSSE CMMaHyBaTh Ta YiTKO BU3HAYUTU
PO3MIp CnagLLUMHN | 3HAYHO 3EKOHOMUTK Ha nogaTkax. Kpim To-
ro, Monic y6e3neyeHHs XUTTA MOXe BUKOPUCTOBYBaTUCS ANst
MOKPUTTS PUTYanbHUX NOCAYT.

Onnara HaB4YaHH4A

OpHa 3 Balumx nepBUHHKX Uinern Moxe nonsrarv B TOMY,
wob 3abesneqnTn Bawuvm AiTAM HaBYaHHS Yy MPECTUMKHOMY
BY3i. Y pasi cmepTi rogysanbHvka abo ogHoro 3 6arbkis, HaB-
YaHHS AN OiTen MOoXe cTaTu HefOCSHKHUM Yepe3 DiHaHCOBI
NPUYMHK. YOEe3MNeHeHHs XXUTTA MOXKe BUKOPUCTOBYBATUCS, LLIOO
nepenbaynTi Ta rapaHToBaHo 3a6e3neynT onnaTy HaB4aHHs
CBOIX OiTen.

CTPAXOBA KOMIAHIS TAC

Each person, at least once in his/her life, has thought about
the question «How much does my life cost?» The answer is sim-
ple «Life is priceless!» However, your life obtains its significance
when there appear people financially dependent on
you — a spouse, children, close relatives, or parents-pensioners.
Your task is to ensure their safe financial welfare! The Programs
of the IC «TAS» make it possible for you to care for the future of
your folks and be sure that in hard times they will receive proper
financial support. These programs will also help you plan your
budget and gradually accumulate significant capital that may
make your dreams come true.

Life insurance policy will come
inhandy in the following cases:

Dependent's support:

The major reason people buy life insurance is to provide for
income that would be lost because of the death of an income
earner. If you support or help support a family, the loss of income
that would result from your death could mean that your surviving
dependents may face financial difficulties. Household expenses
continue, utility bills and school fees must be paid, and food and
clothing must be purchased. Life insurance provides you with a
sense of security in the knowledge that the life insurance money
will be available to help support family members and that your
family is protected against surprises of the fate.

Burial expenses and inheritance:

All over the world life insurance is used as a convenient
mechanism for the creation and transfer of the inheritance
since it helps to plan and accurately determine the amount of
inheritance and considerably safe on taxes. Besides, the life
insurance policy may be used for covering burial expenses.

Education Costs:

One of your primary objectives may be to send your children
to a university or college. Due to an death, the tuition may
become beyond your family's reach. Life insurance may be
used to provide for the tuition expense.

One of your primary goals may be the guarantee of your
child's studying at the prestigious university. In case of untime-
ly death of a breadwinner or one of the parents the education
may become beyond your family's reach because of lack of
funds. Life insurance may be used in order to foresee and guar-
antee the education costs for your children.

annual report



IHOWBIAYAJIbHE YBEIMNEYEHHA XXUTTHA

INDIVIDUAL LIFE INSURANCE

MpuabaHHs XKTna Ta iHWKX npegmeTiB
TPUBANIOrO KOPUCTYBAHHS

3a ponomoroto [lonicy ybeanedeHHs »uTta Bu moxeTte
cnnaHyBaTh CBOI (DiIHAHCOBI MOTOKN Ta HAKOMUYUTUA MPOTATOM
NeBHOrO CTPOKY BIiANOBIAHWIA Kanitan Ans npuabaHHs KBapTu-
pw, aBTomob6ins Towo. Kpim Toro, Takuii Monic Moxe 6yTu BU-
KOpUCTaHW  And  OTPUMaHHA  [OBrocTpokoBoro  abo
CMOXMBYOro KpeauTy B 6aHKy.

BnacHwin neHcinHuin gooHA

[Monicn HakonNu4yBanbHOro yo6e3neyYeHHs XXUTTS J03BONSOTh
Bam B)ke cbOrogHi cTBOpUTY BNacHW NeHCinHNiA doHA, 3abes-
neyvBLLIKM cOBi NEBHWIA piBEHb AOXOAY NICNS BUXOAY Ha NeHcito
abo Npu AOCArHEHHI MEBHOMO BIKY.

3axucT cimenHoro bisHecy

[y>xe 4acTo mane nignpuemcTso abo ciMenHuin 6idHec 3ane-
»KaTb Bif OAHIEl M0AMHN, | KON Taka NoavHa BMupae abo ctae
HECMPOMOXHOIO MiATPVMYBaTW Takuin Bi3HeC, BiH npunu-
HAETbCA abo NepexoanTb Y BNACHICTb iHLWMX OCI6, Npu UbOMY
poamMHa NoMepnoro, Ak Npasuno, 3anuaetscs 6e3 diHaHco-
BWX pecypciB. YOe3neyeHHs XUTTA NoknnkaHe giHaHCOBO J0-
nomorTn Baluivi poauHi y Takivt cutyadii.

3axuct pPoaOnNHM No3n4alibHKa

Bepy4un 3HaqHmin kpeant B 6aHKy Ansa BnacHoro 6isHecy abo
ans Kynieni xxutna, Bun pospaxosyeTe Ha BnacHi cunu Ta nna-
HyeTe, 9k Bu 6ymete 1oro Bigaasatu. [1poTe HecnpuaTiuvBi
noAii MOXXyTb MOPYLUMTY Ui NaHu i BeCb Tarap 6opry Moxke nar-
TV Ha nnedi Bawoi poanHu. 3axucTutn poamHy Moxe [lonic
y6e3neyveHHs XXUTTS.

YHiBepcanbHuin 3ax1CT Bif
HecnoaiBaHOK Ta NprMx Oosi

LLloaHa Bun moxeTe 3iLUTOBXHYTUCS 3 Henepeada4eHnMn puam-
kamu. Lle — xBopobu, TpaBmu, iHBaNigHICTb, CMePTb ONIN3bKIMX
noaen. HactaHHs KOXHOI 3 LiMX MOAIN MOXXE BaXKKO MO3HAYUTU-
C$1 Ha HalloMy dhiHaHCOBOMY CTaHi. [1onic yb6e3neyeHHs XunTTa
MOXe gonomorTv Bam y 6yab-skit 3 nepepaxoBaHunx cutyaLin.

Purchase of dwelling and other
long-term use items:

With the help of the life insurance policy you may plan your
financial flows and accumulate a relevant capital for purchasing
an apartment, car, etc. during a certain period of time. Besides,
such a policy may be used for obtaining a long-term or con-
sumer credit in the bank.

Personal pension fund:

The accumulated life insurance policies give you an oppor-
tunity to create your own pension fund even today. In such a
way, you will provide yourself with certain income after the
retirement or upon reaching certain age.

Family business protection:

Very often a small or family business depends on one person
and when such a person dies or becomes unable to maintain
such a business, the enterprise stops or carries over to other
people. Herein, as a rule, the family of the deceased is left with-
out any financial resources. Life insurance is aimed at financial
support of your family in this situation.

Borrower's family protection:

Borrowing a big credit in the bank you count on yourself and plan
how you will return it. However, unfavorable events may destroy
these plans and the whole burden may be heaped on your family's
shoulders. The life insurance policy may protect your family.

Universal protection against
surprises and whims of the fate:

Every day you may face unexpected risks. These include dis-
eases, traumas, disability, or death of your folks. Any of these
events may adversely affect your financial position. The life
insurance policy may help you in any of the above situations.
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THE INSURANCE COMPANY «TAS»

IN FIGURES

CTPAXOBA KOMIAHIA «TAC» B LUM®PAX

[orosopw, emiToBaHi 3a paxyHOK OpUANYHKX OCi6

58%

1
) Agreements issued at the cost of individuals

LoroBopwu, emiToBaHi 3a paxyHoK i3n4Hux ocio
2) Y 42%
Agreements issued at the cost of entities

Mporpama «TAC-NTAN®»

«TAS-LIFE»

Mporpamun pUanKoBOro CTpaxyBaHHs Ha
BMNaAoK CMepTi

21,76%

Accidental death insurance plans

Mporpamy HakoNU4yBanbLHOro

2 09% CTpaxyBaHHsi
(o)
)

Cash accumulation insurance plans

Mporpamun JJ,OHETKOBOFOD‘%'IEI&C))(KABOa#Xﬂ
1,74% . -

«DOPOMOHA» supplementary insurance
plans

CTPYKTYPA CTPAXOBOI'O MNMOPT®EJIO
Mo NMPOrPAMAX CTPAXYBAHHA

CTPYKTYPA CTPAXOBOI'O MNMOPT®ESIO MO KINEHTAX,
BIOMOBIAHO OO OBCArY CTPAXOBIX BHECKIB

INSURANCE PORTFOLIO BREAKDOWN BY CLIENTS
AS TO THE AMOUNT OF INSURANCE PREMIUMS
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THE INSURANCE COMPANY «TAS»
IN FIGURES

CTPAXOBA KOMIMAHIA «TAC» B LM®OPAX
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AVHAMIKA 3POCTAHHA CTATYTHOI O KATITAJTY

THE DYNAMICS OF AUTHORIZED CAPITAL RISE

ANHAMIKA 360PIB CTPAXOBWX MNJTATEXIB

THE DYNAMICS OF INSURANCE
PREMIUMS COLLECTION
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BAJNNTAHC

-

BALANCE SHEET

AKTUBMW (tuc. rpu.) 01.01.02  01.01.03 ASSETS (Th. UAH)
MoTo4Hi aKkTMBM 27517 5667.3 Current Assets
POLLIOBI KOLLITK Ta iX eKBiBaNeHTH 1432.9 5 546.8 Cash and Cash Equivalents
PaxyHKv go ogep<kaHHs 1297.8 112.3 Accounts Receivable
Butpatn manbyTHix nepiogis 1.8 4.0 Prepaid Expences
ToBapHi i BUpobHM4i 3anacu 19.2 4.2 Inventory
|HLLi NOTOYHI aKT1BM 0.0 0.0 Other Current Assets
OCHOBHi 3aco6u 11588 201.9 Fixed Assets
Bynisni 0.0 0.0 Building
Cnopyan Ta obnagHaHHs 195.0 296.2 Equipment and Facilities
IHLWi OCHOBHI BMPO6HWYi 3acobu 0.0 0.0 Other Fixed Assets
HeB1po6HMYi OCHOBHI 3acobu 0.0 0.0 Non-Production Fixed Assets
MepBicHa BapTiCTb OCHOBHUX 3aC06iB 195.0 296.2 Fixed Assets Face Value
3Hoc 5.7 94.3 Accumulated depreciation
HemarepianbHi akTuem 2.9 3.7 Intangible Assets
[NepBicHa BapTiCTb HeMaTepianbHUX aKTUBIB 3.9 8.1 Intangible Assets Face Value
3HoC 1.0 4.4 Accumulated amortization
He3aBepLueHi kanitanbHi BKnageHHs 0.0 0.0 Construction in process
JoBrocTpokosi chiHaHCOBi BKnafeHHs 25.0 25.0 Long-Term Financial Investments
IHWi KOBrocTPOKOBi aKTUBU 0.0 0.0 Other Long-Term Assets
Bcboro OBrocTpoOKOBUX aKTUBIB 187.2 230.6 Total Fixed Assets
Bcboro aktusis 2938.9 5897.9 Total Assets
30B0B'A3AHHSA | KANITAJ LIABILITIES AND EQUITY
(Tvc. rpH.) (Th. UAH)
MNMoTo4Hi 3060B'A3aHHSA 1203.7 99.6 Current Liabilities
PaxyHkn go onnatu 0.0 0.0 Accounts Payable
PaxyHKr no aBaHcax ofepkaHnx 1.3 46.4 Advances Received
KopoTkocTpokoBi 3060B'A3aHHsA MO KpeanTax 1 200.0 0.0 Bank Loan
PospaxyHkn 3 610mKeToM 2.2 41.9 Taxes Payable
PospaxyHku no onnarti npadj 0.0 0.0 Accrued Wage & Salary Liabilities
|HLLi NOTOYHI 3060B'A3aHHS 0.2 11.3 Other Current Liabilities
J10BrocTpoKoBi 3060B'A3aHHSA 0.0 0.0 Long-Term Liabilities
Kpeantn 6aHkiB 0.0 0.0 Long-term Debt
|HLi LOBroCTPOKOBI MacuBm 0.0 0.0 Other Long-Term Liabilities
[MpnbyTKM ManbyTHiX Nepiois 0.0 0.0 Deferred Income
Pe3epB no cTpaxyBaHHIO XUTTS 1165.5 3283.3 Life insurance reserve
3aranbHuii pe3eps 1185.4 3582.9 Gross reserve
YacTka nepecTpaxoBuka 119.8) 299.6 Reinsurers' Share
Kanitan 569.7 2515.0 Equity
CratyTHui dooHn 1535.3 5 463.2 Capital Stock
[onaTkoBuiA Kanitan 0.0 0.0 Additional paid-in Capital
HeposnopgineHuit npnbyTok (965.6) (2 948.2) Retained Earnings
Bcboro 30608's3aHb i Kanitany 2938.9 5897.9 Total Liabilities and Equity

CTPAXOBA KOMIAHIS TAC
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CASH FLOW STATEMENT

3BIT MPO PYX MPOLLOBUX KOLUTIB

OnepaudiiHa RiANbHICTb (Tuc. rpH.) 01.01.02 01.01.03 Operating Activities (Th. UAH)
MpubyTOK fO cnnaTy nopaTtkis (934.2) (1852.2) Earnings Before Taxes
Hopatn amopTtnaadio 885 62.0 Depreciation and Amortization
3MiHa CTpaxoBux pe3epsis 1165.5 2117.8 Change in Life Insurance Reserves
[MpubyTOK Bif HEOMEPALIMHOI AifNIbHOCTI (101.9) (366.9) Non-Operating Profit
MpubyToK BiA onepaLiiHoi AifANbHOCTI Operating profit before
A0 3MiH B YUCTUX MOTOYHUX aKTUBAX 164.9 (39.3) Change in Current Assets
3MiHa 060POTHMX aKTUBIB (1313.7) 1298.1 hange in Current Assets
3MiHa BUTpaT ManbyTHix nepiodis (1.6) (2.2) Change in Prepaid Expences
3MiHa NoToYHMX 3060B'A3aHb (4.1) 56.2 Change in Current Liabilities
3mMiHa foxopis ManbyTHIX nepiofis — — Change in Deferred Income
IpoluoBi KowTK Bif onepawiHoi AifNbHOCTI (1154.5) (1312.8) Cash provided by Operating Activities
CnnaveHi BigcoTku — (4.9) Interest Expenses
CnnadeHuin nogaTok Ha NpubyTok (31.4) (90.4) Income Tax
YucTui pyx KowiTiB Net Cash provided by Operating Activities

BiA onepaujifHoi AisNbHOCTI (1185.9) (1217.5)

IHBecTULVHA RiANBHICTb (TUC. rpH.) Investing Activities (Th. UAH)
3MiHa hiHaHCOBUX IHBECTULLN (25,0) — Change in Financial Investments
3MiHa HEOOOPOTHUX aKTUBIB (182.5) (104.6) Change in Fixed Assets
OTpuMaHi BiACOTKM 101.9 238.1 Interest Revenues
IHLI HapxomKeHHs/BUTpaTH = = Other Inflows & Outflows

YucTtuin pyx KowTis Net Cash provided by Investment Activities

Bif iHBECTULIWHOI BiANbHOCTI (105.6) 178.5

®diHaHCcOBa [iANbHICTb (Tyc. rpH.) Financing Activities (Th. UAH)
3MiHa BnacHoro kanirany 989.0 3917.9 Change in Capital
[No3ukun 1200.0 (1 200.0) Loans
IHLWI HapxomKeHHs/BUTpaTH = = Other inflows & outflows

YucTui pyx KowTiB Bif ¢hiHaHCOBOI AisiNbHOCTI 2 189.0 2717.9 Net Cash provided by Financial Activities

3aranbHe 36inbLUeHHs (3MEeHLUEeHHS)

rpoLIOBUX KOLUTIB 897.5 4113.9 Net Increase (Decrease) in cash
poLuoBi KOLUTU Ha MOYaToK nepioay 535.4 1432.9 Cash at the beginning of the period
IpoLuoBi KOLITK Ha KiHeLb nepioay 1432.9 5546.8 Cash at the end of the period
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AUDITOR'S REPORT

AYONTOPCBKIN BUCHOBOK

Loao dhiHAHCOBOI 3BITHOCTI
3aKpUTOro akuioHepHOro ToBapucTBa
«CTpaxoBa kommnaHia «TAC»

cTaHom Ha 31.12.2002

24 6epesHa 2003 poky M. Kuis

3rigHo 3 poroBopom Ne 06/02/03 Big 03.02.2003 HezanexxHa ayautopcbka dgoipma TOB «Ayamtopcbka doipMa «ApHika» nposena
ayamMTopCbKy nepesipky nokasHukis AT «CTpaxosa komnaHia «TAC», aki HaBefneHo B dhopmi 1 BanaHc (BantoTta 6anaHcy — 5 897,9 Ttuc.
rpH.) Ta doopmi 2 3BIT NPO hiHAHCOBI pe3ynbTat cTaHoMm Ha 31.12.2002.

BignosiganbHIiCTb CTOCOBHO MOKa3HWKIB 3a3Ha4eHoi diHaHCOBOI 3BITHOCTI HECe KepiBHMLTBO ToBapucTBa. Halimm 060B'A3KOM €
HaaHHs BUCHOBKY LLOAO MOKa3HWKIB Lici dhiHaHCOBOI 3BITHOCTI B pe3ynbTaTi NpoBeAeHO! ayAnTOPCLKOI NepeBipKU.

[NepeBipka nposBoamnacs BIANOBIAHO A0 BUMOr 3akoHy Ykpaitn «[po ayantopcbky [isnbHICTb», 3akoHy VYkpaiHu «[1po
Oyxrantepcbkuii 061K Ta diHaHCOBY 3BITHICTb B YKpaiHi», 3akoHy YkpaiHn «[po cTpaxyBaHHs», «HauioHanbHVX HopMaTuBIiB ayauTy B
YkpaiHi», nonoxeHb (CTaHgapTie) Oyxrantepcbkoro obniky. BulleHaBeneHi HOpMaTMBK BUMararoThb, OO nnaHyBaHHsA Ta NpoBeAeHHS
ayauTy 6yno CnpsMoBaHe Ha OTPVMaHHA PO3YMHWUX MIATBEPAXKEHb LLIOAO BIACYTHOCT y (DiHAHCOBIN 3BITHOCTI CyTTEBMX NOMUNOK. i
Yyac ayauTy 3poO6neHO OOCMIKEHHS LUMAXOM TeCTyBaHHs OOKa3iB Ha OOrpyHTyBaHHA CyM Ta iHbopmauii, O PO3KPMBaIOTHCH Y
hiHaHCOBOMY 3BiTi, @ Tako)X OLiHKY BIOMOBIQHOCTI 3aCTOCOBaHMX MPUHUMNIB 06MiKy HOPMAaTMBHMM BMMOram LLIOAO opraHizauii
ByxranTepcbkoro ob6miky Ta 3BITHOCTI B YKpaiHi, Wo Aigny npoTtarom nepiogy nepesipky. KpiM TOro, LUASAXOM TeCTyBaHHS 34iINCHEHO
OLiHKY BiAMOBIAHOCTI AaHMX 3BITHOCTI 3 AaHMMK ByxranTepcbkoro obniky. Ha gymky ayamTopiB, MpoBedeHa ayamMtopchbka nepesipka
3abe3neyye Po3yMHy OCHOBY AN1A ayAUTOPCLKOrO BUCHOBKY.

HapaHa iHdhopmalis no3Bonsie fatu AiicHe 1 NOBHe YABMNEHHS NPO peanbHWiA cknan akTueie Ta nacueie 3AT «CTpaxoBa koMnaHis « TAC».
CucTema byxrantepcbkoro o6miky, L0 BUKOPUCTOBYBaNacs B TOBAPUCTBI, BiANOBiAae BMMOraMm YYMHHOMO 3aKOHOAaBCTBaA.

DiHaHCOBY 3BITHICTb MiArOTOBMEHO BIAMOBIAHO A0 HOPMATMBHMX BMMOI LLOAO BEAEHHS OyxranTepcbkoro o6miKy Ta CKiagaHHs
piHaHCOBOI 3BITHOCTI B YkpaiHi Ha MiacTaBi QiNCHUX AaHmx ByxranTepCbKoro o6niky, Ski LOCTOBIPHO Ta B MOBHOMY 00CA3i pO3KpMBatOTh
iHcbopmaLito Npo diHaHcoBUIA CTaH ToBapucTea Ha 31.12.2002.

BpaxoBytoun HaBedeHe BULLe, ayaMToOpW MaloTb [OCTaTHI aprymMeHTV Ans MiATBEPOXKEHHS MOKa3HWKIB (DiHAHCOBOI 3BITHOCTI
3AT «CTtpaxoa komnaHia «TAC» 3a nepiog 3 01.01.2002 no 31.12.2002.

Ounpektop TOB «AD «ApHika» CrapocTiHa P. O.

CepTtudpikat ayamTtopa Ne 002330,
BUAAHWN pilleHHam AMY
Big 02.06.1999 Ne 78

Ayoutop LLkineHak O. T1.

CepTtudpikar ayamutopa Ne 003585, BruaaHuii
piueHHam AlY Big 18.12.1998 Ne 73;
CepTudikaT Ha NpaBo NPOBEAEHHS ayauTy
B CTpaxoBux opraHizauiax YkpaiHn Ne 524
Big 30.05.2001, BnaaHuin LieHTpom
NiAroTOBKM Ta NePENiAroTOBKM Kaapis

Ta iHgopMaUiiHO-aHaniTU4HOro
3abe3neyeHHs CTPaxoBoi AisNbHOCTI
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AUDITOR'S REPORT

AYONTOPCBKMIN BUCHOBOK

regarding the cash flow statement of the
JSC «Insurance Company «TAS»
as of 31 December 2002

24 March 2003 Kyiv

According to the Agreement, dated 3 February 2003, No. 06/03/03 an independent auditing firm —the Limited Liability Company «Auditing
Firm «Arnika» has conducted an auditing inspection of the indicators of the JSC «Insurance Company «TAS» presented in form 1 Balance
Sheet (total assets — 5,897,900 UAH) and form 2 Cash Flow Statement as of 31 December 2002.

The administration of the Corporation is responsible for the indicators of the said cash flow statement. Our duty, herein, is to provide the
conclusion regarding the indicators of this cash flow statement on the basis of auditing inspection conducted.

The inspection has been made in compliance with the requirements of the Law of Ukraine «On Auditing Activities», the Law of Ukraine
«On Accounting and Financial Reporting in Ukraine», the Law of Ukraine «On Insurance», «National Regulations on Auditing in Ukraine»
and accounting standards of Ukraine. The aforesaid normative documents require the auditing scheduling and conducting to be focused
on receiving reasonable confirmation that the cash flow statement does not contain essential errors. During the auditing there have been
performed examination and evaluation of conformance of the used accounting principles to the requirements of normative documents
regarding the organisation of accounting and reporting in Ukraine which were in effect during the inspection period. The said inspection was
made by dint of testing the proofs as to substantiation of the sums and information disclosed in the cash flow statement. Apart from this, by
means of testing there has been made the evaluation of the conformance of the statement data to the accounting data. The auditors con-
sider that the auditing inspection guarantees reasonable grounds for auditors' conclusion.

The information provided makes it possible to present a true and complete idea of the real content of assets and liabilities of the JSC
«Insurance Company «TAS».

The accounting system used in the corporation complies with the requirements of the effective legislation.

The cash flow statement has been prepared in compliance with the requirements of normative documents regarding keeping account-
ing and completing cash flow statements in Ukraine and on the grounds of real accounting data, which reliably and completely disclose the
information about the financial position of the Corporation as of 31 December 2002.

Taking into account the above, the auditors have every reason to confirm the indicators of the cash flow statement of the JSC «Insurance
Company «TAS» for the period from 1 January 2002 till 31 December 2002.

Director of «AF «Arnika» Ltd R. Starostina

Auditor's certificate Ne002330, issued according to the
decision of the Auditing Chamber of Ukraine,
dated 02 June 1999, No. 78

Auditor O.P. Shkilnyak

Auditor's certificate No. 003585 issued according to
the decision of the Auditing Chamber of Ukraine,
dated 18 December 1998, No. 73; the Certificate for
performing auditing inspections in insurance organisa-
tions of Ukraine issued by the Centre for training and
advanced training of personnel and for informational
and analytical ensuring of insurance activities, dated
30 May 2001, No. 524.
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BIOMYKN KINIEHTIB TA NMAPTHEPIB

CLIENTS' AND PARTNERS' FEEDBACK

OmnTpo Oeminos,

MpeacTaBHMK NandoBOro ANBI3IOHY
MIOHXEeHCBbKOro nepecTpaxyBansHOro
TOBapucTBa B KpaiHax CxigHoi €Bponn

«Mw xoTinu 6 nigTBepanTL, Lo MIOHXEHCbKe NepecTpaxyBasb-
He TOBapMCTBO MepecTpaxoBye MOMICK CTpaxyBaHH:A XUTTS 3ak-
puUTOro akuioHepHoro ToBapuctea «CTpaxoBa komnaHis «TAC».
[orogip nepecTtpaxyBaHHs XuTTs fdie 3 15 TpasHa 2001 poky.

3a yac Haworo cniBpobiTHNLTBA MM Manv MOXXIVBICTb Nepe-
KoHaTucs B NPOdeCinHOMY Niaxoai cTpaxoBoi komnaHii «TAC»
[10 BefleHHs Bi3Hecy Ta BUCOKIN kBanidpikauii il cniBpobiTHUKIB.
Mu migTpuMyemo cTpaxoBy KoMnaHito «TAC» y po3pobLi HOBUMX
NPOAYKTIB CTPaxXyBaHHA XMNTTA, a TaKOXX Hagaemo NiGTPUMKY B
HaB4YaHHi MepcoHany. Mn po3paxoByEMO Ha [OBrOCTPOKOBE
CniBPO6ITHNLTBO 3 KOMNaHieto «TAC».

Cyninvak-lapap IHra OnekcaHapisHa,
leHepanbHW anpekTop TOB «AccicTAC»

«Mn, mMabyTb, Hanbinbll O6'E€KTMBHO MOXXEMO OUIHWTU Aun-
HaMiKy PO3BUTKY HaLLIOro reHepasnbHoro napTHepa, Npauoym
pa3oM 3 MepLUNX OHIB 10ro hakTUYHOrO HapPOKEHHS. Matoyun
[OCUTb Haratnii NPaKTUYHWA 4OCBIA CniBPO6ITHMLTBA 3 3aKOp-
LOHHWMW Ta BITYU3HAHUMKM CTPaxOBMKaMU, BXe ABa POKM TOMY
MW BiA3HAYMNN PO NO3UTUBHUX SIKOCTEN, SIKi BUTOHO BiOpi3Hs-
NN LUen KONeKTVB Bifl iHWWX, 3 SKUMW Ham LOTU AOBOAMNOCH
3ycTpidatnca. | He mMoOMUAMNNCH, HaJaBLLW B PYKW CMPaBXHiX
npodgoecioHanis MoAesb KPaLloro cTpaxoBoro NpoayKTy — npo-
rpamn TAC-JTA®. BigaHaualoumch BUCOKOIO KpeaTVBHICTIO Ta
npodoecioHaniamom, komanga CK «TAC» pospobuna ansa ceoix
KNieHTiB HanbaraTlly naniTpy CTPaxoBMX MPOAYKTIB HAMBULLIOH
AKkocTi. Ak Hacnigok, ceoroaHi CK «TAC» wmnpoko Bigoma no
BCih YKpaiHi Ta € BM3HaHVM NigepOoM BITYM3HAHOIO CTpaxyBaH-
Hs. My nuaemMocs CBOED NPUYETHICTIO A0 LbOro NpoLecy.

HyooBO, KOMM B JIOAAX FAPMOHIMHO NOELHYIOTLCA BCi KpaLLli
0COBUCTICHI Ta NPOMECINHI AKOCTI Ta 3AIGHOCTI. A AKLLO Ui Mto-
OV LLie 1 NoeaHaHi 300POB1M AyXOM KOnekTuBiamy!... Pesynbtar
roBOpuThL cam 3a cebe. Lintytodm naHa AgamoBumya: «Tak Tpu-
matn! LUWe 6inbwmx ycnixis Bam, KOMAHOA TPO-
OECIOHANIB!»

CamcoHeHko Bitanin Bonogumumposuy,
leHepanbHW anpekTop «CBI «CamcoH»

«Kopu1CTyto4MCh MOXUBICTIO, XOTiB 61 Y NEPLLY Yepry BUCMO-
BWTW Bif iMeHi YncnenHoro konektney CB «Camcor» Benuyes-
Hy BOSYHICTb Hallomy napTHepy — konektmey 3AT «CK «TAC»
nig kepiBHMUTBOM MonoBu lNpaeniHHa NaHa AgamoBumya BikTopa
Bonoanmuposuya. Lle BrucokonpodoecinHi dhaxisui, sKi 3Haxo-
OATbCA Ha CNy»X0i y CBOIX KIIEHTIB, 3 BUNEPEMKEHHAM pearyto-
41 Ha ix NOTPebu Ta 3MiHM CTPaxoBOro PUHKY YkpaiHu.

CTPAXOBA KOMIAHIS TAC

Munich Re Life Division representative
in the CIS countries-
Dmitry Demidov

«We would like to confirm that Munich Re reinsures life insur-
ance policies of the JSC «Insurance Company «TAS». The life
reinsurance treaty came into effect on 15 May 2001.

During the time of our cooperation we had the possibility to
convince ourselves that the Insurance Company «TAS» has a
professional business approach as well as well-educated and
experienced stuff. We support the Insurance Company «TAS»
in the development of new life insurance products and in the
training of its personnel. We count on long-term collaboration
with the Company «TAS».

General director of the «AssisTAS» Ltd —
Sulinchak — Gadar Inga

«| think that since we work with our general partner from its
very start, the most impartial evaluation of the dynamics of its
development can be given only by us. Having relatively great
experience in collaborating with foreign and domestic insurers,
two years ago we noticed a number of positive factors, which
favorably distinguished this collective body from others we had
to work with before. And we didn't make a mistake having given
the model of the best insurance product — TAS-LIFE insurance
plan - to real specialists. Being extremely creative and profes-
sional the team of the IC «TAS» has worked out the widest
range of high quality insurance products for their customers. As
a matter of fact, currently, the IC «TAS» is well known all over
Ukraine and is a recognized leader of domestic insurance. We
are proud that we also took part in this process.

It's so wonderful when all the best people's personal and profes-
sional traits and abilities are harmoniously combined. And if these
people are filled with healthy spirit of collectivism!!! The results
speak for themselves. Citing Mr Adamovych | can say: «Keep it up!
May success attend you, THE TEAM OF PROFESSIONALS!»

General director of the Insurance brokerage
house «Samson» —
Samsonenko Vitaliy

«Taking a chance, on behalf of the numerous collective body
of the IBH «Samson» | would like to express our gratitude to our
partner — the collective body of the Closed Corporation
«Insurance Company «TAS» under the guidance of the
Chairman of the board Adamovych Viktor Volodymyrovych.
They are great caliber specialists who serve their clients
promptly satisfying their needs and knowing all the answers of
the insurance market of Ukraine.

annual report



BIOMYKN KINIEHTIB TA NMAPTHEPIB

CLIENTS' AND PARTNERS' FEEDBACK

Mwu € He3anexxHM BpoKepoM, AKWIA cniBnpautoe 3 6aratbma
CTPaxoBMMM KOMMAHIAMU, i MY MOXKEMO MOPIBHIOBATY PIi3HI KOM-
naHii Ta yMOBM, 5iKi BOHWM HafatoTb CBOIM KnieHTaM. ToMy Halla
ouiHka 6yne nosHicTio 06'ekTBHOW: 3AT «CK «TAC» — KOM-
naxia Ne 1, a ii couianbHo-HakonmyyBanbHa nporpama «TAC-
NAV®» — npopykT No 1 B VkpaiHi».

Besnancko Jliogmuna BacunisHa,
leHepanbHun aupekTop 3AT «bopLuariBcekumi
XiMIKO-GbapMaLeBTUYHUIA 3aBO»

«Halwa komnaHis Bucnoenoe Wwnpy BasyHicts CK «TAC» 3a
CNPUSIHHA B NiABMLLIEHHI MOTMBALIi NnepCcoHany HaLloi koMnaHii.
[Micna 3anpoBagykeHHs HakonMyyBanbHWUX Nporpam cTpaxyBaH-
HS XKUTTS HaLWWX CNiBpOBITHVKIB HaM BAANOCS 3HAYHO MOMiNLUN-
TV MOPabHUA KiMaT Y KONEKTWBI, HaLLi CAiBPOBITHUKIA Big4yv
cebe 6inbLL BneBHeHo. My BAsYHI 3a Baluy nigTpumKy i BUCOKO
LiHyeMo cdhopmoBaHi BigHOCWHW Apy»x6u i napTHepcTea 3 Ba-
LLIOKO KOMMAaHiIEto.

Hawa komnania ctana knieHtom CK «TAC» B 2002 poui.
OuiHvBLWM Ha BNacHOMy OOCBiAi NpodecioHaniaM i HadiHICTb
CtpaxoBoi komnaHii «TAC», M1 3 NMOBHOK BMEBHEHICTIO MOXeE-
MO CKagaTu, Lo Lig MOnoaa KoMMnaHis Ma€e ay»e BENUKI nepcne-
KTVBW PO3BUTKY i AOCArHEHHS NIAEPCbKMX MO3ULIA Ha PUHKY
CTpaxyBaHHA X1TTa. Hexan wactnts Bam, naHose!»

Binun Onekcanap MNMeTposuy,
Mepnn Biue-npednaeHt HAK «ICTA»

«Mwu gyxxe pagi, Wo Ham Bunana MOXMBICTb ByTU KNIEHTOM
Crpaxooi komnanii «TAC». 3a 4ac Hawoi cnisnpaui Mv Ha
BMacHOMy [OCBIfi NepekoHanucs y MpodeciiHoMy Migxomdi
CtpaxoBoi komnaHii «TAC» 00 BeaeHHs1 BGi3Hecy Ta BUCOKIl

Mwu Basiuri CTpaxosin komnaHii «TAC» 3a npodeciini diHaH-
COBI KOHCY/bTaLi, WO He nuLle JonoMOornv CTBOPUTU AKICHU
couianbHuii NakeT Ang HalmMx CniBPOBITHUKIB Ta 3MILHUTL KO-
MaHAHWA QyX B KONEKTWBI, ane 1 AONOMOMMN MakCMabHO BU-
KOPUCTaTU ICHYIOHI MOXXIMBOCTI HALLIOi KOMMaHii.

Mu po3paxoByeMo Ha [OBrOCTPOKOBY cniBrnpauo 3i CTpaxo-
BOlO KoMnaHieto «TAC».

We are an independent broker that co-operates with many
insurance companies and we can compare different companies
and the services they render to their customers. That is why our
evaluation will be completely fair: the Insurance Company
«TAS» is a number one company and its social accumulation
insurance plan «TAS LIFE» is a number one product in Ukraine.»

General director of the Closed Corporation
«Borshchahivsky chemico-pharmaceutics
plant» — Bezpalko Lyudmyla:

«Our company expresses our great gratitude to the IC «TAS»
for their assistance in encouraging the personnel of our com-
pany. After life insurance accumulation programs for our
employees were introduced we managed to improve the moral
atmosphere in our collective body and now our workers feel
quite confident. We are grateful for your help and highly appre-
ciate the established relations of friendship and partnership with
your company.

Our company became the client of the IC «TAS» in 2002.
Having experienced the professionalism and reliability of the
insurance Company «TAS» we can firmly state that this young
company has a great potential of its development and will
achieve leadership position on the market of life insurance.
Good luck, dear friends!»

First vice president of National stock company
«ISTA» — Bilyy Oleksandr

«We are very happy to be the client of the Insurance Company
«TAS». In the course of our co-operation we came to the con-
clusion that the Insurance Company «TAS» professionally runs
business and its workers are highly qualified specialists.

We are grateful to the insurance Company «TAS» for their pro-
fessional financial consultations that not only helped to create a
high quality social package for our employees and strengthen a
team spirit in our collective body but also assisted in the most effi-
cient use of the existing possibilities of our company.

We hope for a long-term collaboration with the Insurance
Company «TAS».
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CLIENTS' AND PARTNERS' FEEDBACK

MegnHcbkuii Bonognmmp OnekcaHapoBu,
HOupektop Ol «bypLutnH»

«Cneuianictn CK «TAC» € npodbecioHanamm BUCOKOro Kna-
Cy, SiKi gonomararoTb HaM 3HaNTK ONTUMaNbHWUIA LLNAX BUPILLEH-
HA (DIHAHCOBMX MUTaHb, MOB'A3aHMX 3i CTBOPEHHSM AOAATKOBO!
MoTMBaLii cniBPOBITHMKIB HaLLOi KomnaHii Ta no36yTncs Takoi
npobnemMu, Sk BMCOKa MAMHHICTb KaapiB. 3aBasku nporpamam
CrpaxoBoi komnaHii «TAC» Halla KoMAaHia Moxe 3any4ati Ha
poboTy KBanidikoBaHMx daxiBuis, 3ab6e3ne4mBLUN iM JOAATKOBI
coujianbHi rapaHTii.

Ham gyxe NnpveMHO mpawutoBaTi 3 KOMMNaHIet, O BUKOPU-
CTOBYE Halcy4acHilWi diHaHCOBI TexHonorii Ta 3acToCoByeE
iHAMBIAQyanbHiM Nixia 00 KOXXHOrO KiieHTa.

Haula komnaHisa Ha BnacHOMy OOCBifi MepekoHanacsi B TOMY,
o cnienpaus 3 CK «TAC» — Lie kKoMAoopT i BiiCYTHICTb MPoBnem».

KanamyHsk Mupocnasa MixannisHa,
leHepanbHui anpekTop 3AT «Ykropoacsbka
LuBenHa habpuka»

«[lepLu 3a BCe X04eTbCs BUCNOBUTY Noasky CTpaxosili KoM-
naHii «TAC» 3a cniBnpauto. 3a gonomoroto ii nporpam y6eane-
YEHHA XKWTTS Halla KOMMaHia BiaTenep Moxe 3abes3neynTy
hiHaHCOBMI 3axMCT CMiBPOBITHMKAM Ta YneHaM iXHiX POANH.

Pobota meHepxepis CK «TAC» 3acnyrosye HaBULLOI NPo-
beciriHoi ouiHkK. Brcoka skicTb CTpaxoBoro o6cnyroByBaHHs i
npodecioHaniam komaHan KomnaHii gonomarae Ham obupatu
Havikpalli cnocobu BWpPILLEHHS MNWUTaHb, MOB'A3aHMX 3 YN-
paBniHHAM NepPCOHaNOM.

Bin iMeHi Halmx cniBpobiTHUKIB xo4y noaskysaT CTpaxosili
komMmnaHii «TAC» 3a nposiBneHy yBary Ao Halloi koMnaHii.

Mn MOXeMO 3 BMEBHEHICTIO 3asBUTH, LLO CTanOBa KOM-

nanist «TAC» pa3oM 3i CBOIMW KnieHTamu 6yaye HOBi yMOBUM Ang
pPO3BUTKY YKpaiHW».

CTPAXOBA KOMIAHIS TAC

Director of the Branch establishment
«Burshtyn» — Medynsky Volodymyr

«Specialists of the IC «TAS» are professionals of great cal-
iber who help us find the most efficient way of solving financial
issues related to creating additional motivation of our company
employees and get rid of such problem as a high fluctuation of
personnel. Due to the insurance plans of the Insurance
Company «TAS» our company can now hire qualified special-
ists providing them with supplementary social guarantees.

It's a pleasure to work with the company that uses up-to-date
financial technologies and an individual approach while work-
ing with each customer.»

General director of the Closed Corporation
«Uzhhord Sewing Factory»
Kalamunyak Myroslava

«First of all I'd like to thank the Insurance Company «TAS» for
collaboration. With the help of their life insurance plans our
company can now ensure financial protection of its workers
and their family members.

The work of mangers of the IC «TAS» is worthy the highest
professional evaluation. High quality of insurance servicing and
professionalism of the team of the Company help us choose
the best solutions of the problems related to staff management.

On behalf of our workers | would like to thank the Insurance
Company «TAS» for their attention to our company.

We can firmly confess that the Insurance Company «TAS» along
with its clients builds new horizons for the development of Ukraine.»
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MEPCMNEKTNBU PO3BUTKY HA 2003 PIK

DEVELOPMENT PERSPECTIVES FOR 2003

3a nigcymkamu gisinsHocTi Komnaii y 2002 poui MoXkHa BneB-
HeHo ckasatu, wo CrpaxoBa komnadiad «TAC» — BMCOKOMNPO-
decinHWin nigep cTpaxoBoro 6idHecy YKpaiHu. Y MopiBHAHHI 3
2001 pokom, Komnarii Boanocs 36insbLumTty peanisadito nporpam
CTpaxyBaHH:A XuTTa mMaxe B 2,5 pasn. Y 2003 poui koMnaHisa
nnaHye, Kk MiHiMym, 36epertt 4OCArHYTUA TEMMN POCTY, a MOX-
NMBO i 36INbLUMTW Oro 3aBASKM BUCOKOMY SAKICHOMY PiBHIO
CTPaxoBux NPorpam, 4eCHOMy Ta NPOECINHOMY CTaBNEHHIO A0
KNiEHTIB, MapTHEPIB i Koner no 6i3Hecy, a TakoX BUKOPUCTaHHIO
NPOrPEeCUBHNX TEXHOMOTIN Y NPOAYKTOBI Ta 30yTOBIV NOAITULL.

MpoTsrom 2002 poky CK «TAC» BuiALLNa Ha gpyre Micle B
odpilitHoMy penTuHry Jlirv cTpaxosux oprasisauin Ykpainn. B
nnaHax Komnanii Ha 2003 pik 3akpinuTi CBOKO NO3MLi0 cepef
MPOBIAHNX CTPAxOBKX KOMMAHIN MO CTpaxyBaHHIO XUTTA Ta, No
MOXIMBOCTI, 04ONUTN PEVTUHI, & TakoxX 3a6e3nednTn BnacHy
4aCTKy PUHKY CTpaxyBaHHs XMTTS B 06ca3i He MeHLwe 20%.

Y 20083 poui Ctpaxosa komnanist «TAC» BBaxkae npioputeT-
HVM PO3BWTOK MpPOrpaMm KOpnopaTuUBHOMO CTpaxyBaHHA. Ak-
TUBHICTb KOMMaHii B UbOMY HanpsMKy CTpaxyBaHHA MOSAC-
HIOETLCA MO4aTKOM PedOpPMM ONOLATKOBYBAHHA CTPaxyBaHHA
XKUTTS, @ Came HOBVIMM MOAATKOBUMM Miflbramu, Lo 3'aBUnnCh Y
NioNPUEMCTB 3aBASKMU NMPUAHATTIO 3MiH A0 3akoHy «[1po ono-
faTKyBaHHS NpuOyTKy nignpuemcTs». KoMnaHia cnofiBaeTbes
TakoX, Lo pedopmMa onogaTkoByBaHHs isnyHMx ocib, 0cob-
NMBO B YaCTWHI OMOAATKOBYBaHHA AOBrOCTPOKOBMX HAaKOMUYY-
BabHMX JOrOBOPIB, HE 3MYCUTb Cebe YekaTu, i BiinoBiagHWNA 3a-
KOH Byfie NPUAHATU BXKe B NEPLIOMY KBapTarni HaCTyrMHOro po-
Ky | N0O4YHe npautoBaTu BXe 3 1 KBITHS.

OfHVM 3 NEepPCneKTVBHMX HampsAMKiB PO3BUTKY Ta PO3LUK-
peHHs pisnbHocTi CTpaxoBoi Komnarii «TAC» 3anuiaeTbes
napTHepPCTBO Ta B3aemofis i3 yvyacHukamu DiHaHCOBOI rpynu
«TAC» K Ha LUNsAXy CTBOPEHHS CNiNbHMX Nporpam, Tak i 3 Me-
TOK BUMKOPUCTAHHSA MOXIIMBOCTEN napTHepiB no 6isHecy ans
peanisauii BnacH1x CTpaxoBMX Nporpam Ta KOMNIeKCHOro 06-
CINYroByBaHHs KIEHTIB.

HeamiHHuM y po3BuTky CK «TAC» B 2003 poui 3annmnTbes
noniTMka CTaBNeHHs A0 KNiEHTIB. BinHOCKHN 3 KnieHTamMu Kom-
nais 6yaye Ha NpuHLMNax B3aeMHOI MoBaru, BpaxyBaHHs iHTe-
peciB ofilHe OfiHOro, CNPSIMOBAHOCTI Ha PO3BUTOK AOBrOTPMBA-
JINX CTOCYHKIB, HalaHHA 3PY4HOro i SIKICHOro CepBicy, Nporno-
HyBaHHIO OAaTKOBMX Ta HOBMX CTPaxoBWX MOCAYr y BiANOBiAb
Ha NoTpebu KNieHTIB.

CtpaxoBa komnanis «TAC» rapaHTye fOCArHeHHs nocTaBne-
HVX Uinen, obiuse 36eperti Ta NoKpaLLMTL pedynsTat CBOET
pob0oTH Ta 3p0BUTH BCE MOXKIMBE, 0O MAHO HOCUTK iIM'A Nige-
pa Ha yKpaiHCbKOMY CTPaxoBOMY PUHKY!

According to the results of the Company's activities in 2002
it can be firmly stated that the Insurance Company «TAS» is a
highly professional leader of the insurance business in Ukraine.
As to compare with 2001, the company managed to increase
the realization of the life insurance plans almost by 2.5 times. In
2003 the company intends, as a minimum, to preserve the
attained growth rate, and maybe, increase it due to a high qual-
ity level of insurance plans, honest and professional attitude to
the customers, partners and business colleagues and due to
progressive technologies in market policy.

During 2002 the IC «TAS» ranked the second in the official
rating of the Insurance Organizations League of Ukraine. In
2003, the Company plans to strengthen its positions among the
leading insurance companies that render services in life insur-
ance and perhaps, to rank the first in official ratings and to
ensure its own part of life insurance market (at least 20%).

In 2003 the Insurance company «TAS» considers the devel-
opment of corporate insurance plans to be its primary goals.
The activities of the Company in this direction can be explained
by the beginning of the reform of life insurance taxation, partic-
ularly new tax incentives that appear at enterprises due to the
introduction of the amendments to the Law of Ukraine «On tax-
ation of Enterprise Profit.» The company hopes that the reform
of taxation of individuals, especially in the part of taxation of
long-term accumulation agreements won't be long-awaited and
arelevant law will be adopted in the first quarter of the next year
and will start working from 1 July.

One of the perspective direction of the development and
expansion of the activities of the Insurance Company «TAS will
remain the partnership relations and co-operation with the partici-
pants of the Financial group of «TAS» both in creating joint prod-
ucts and in using the possibilities of business partners in realization
of our own insurance plans and complex servicing of the clients.

In 2003 the IC «TAS» will continue the «good attitude» policy
regarding the customers. The Company will establish the rela-
tions with its clients on the principles of mutual respect, taking
into account each other's interests, development of long-term
relations, rendering convenient and high quality services, offer-
ing additional and new insurance services satisfying the needs
of the clients.

The Insurance company «TAS» guarantees the achieve-
ments of the goals stated, promises to keep and improve the
results of their activities and to do everything possible to be
worthy of the title «Leader of the Ukrainian insurance market!»
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