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3BEPHEHHS F0/10B1 HATJIA10BOI PAIU
APPEAL OF THE CHAIRMAN OF THE SUPERVISORY BOARD

Topy YkpaiHu. Lleit puHok 6yB i 3anLWAETbCA OAHUM 3 Hail-

0iNbL NEPCMEKTUBHUX TA CTPATErIYHO BAXIIMBUX HAMPAMKIB
Cy4aCHOro eKOHOMIYHOr0 po3BUTKY. OJHOYACHO 3pOCTAE 3alikas-
TNIEHICTb UMM CErMEHTOM 3 60KY MiXKHADOAHMX CTPATEriHHUX iHBEC-
TOpiB. BCE Lie CTBOPIOE NepeymoBi 115 TO0, 00 CTPaXyBaHHA
XUTTA 32N1LWAN0CHA OAHAM 3 HANPIOPUTETHILLMX HANPAMKIB
po3sutky rpynu TAC.

C TPaXyBaHHS XUTTS — HEBi'EMHA YaCTUHA CTPAXOBOTO Cek-

AT «CTpaxoBa komnaHisi «TAC» (npuBaTHe) yCNiLIHO NpaLioe
Ha LIbOMY PUHKY BXe Oinblie 12 pokiB. byay4n oaHieto 3 Hebara-
TbOX KOMNaHi — NpeACTaBHUKIB HaLiOHANLHOrO Kanitany,
KOMMaHish He NnLLe 3a6e3ne4ye CTanuit PO3BIUTOK Ta KOHKYPEHTOC-
MPOMOXHY NIHIVKY NPOAYKTIB, aNe i CYTTEBO NOKPALLYE AKICTb 30B-
HILUHbOTO Ta BHYTPILLHBOIO KNTIEHTCHKOrO CEPBICY, NiATPUMYE peny-
TaLlit0 COLianbHO BiNOBIAANBLHOMO PO6OTOAABLS, NPUKNaaae 6araro
3yCunb 151 PO3BUTKY iAET HALLIOHANILHOTO CTPAXYBAHHA B LiiNOMY.

Y 2012 poui CK «TAC» CKOHLIEHTPYBaNa CBOI 3yCUNNs Ha niaBu-
LLIEHHI e(DEKTUBHOCTI PO3/PIGHIX KAHANIB NPOAAXIB, 30iNbLUEHHI
KNIEHTCbKOT 623N, NiABNLLEHHI NOSNbHOCTI KNIEHTIB, po3pobLi
HOBUX CY4aCHUX KOMMNIEKCHIX CTPAXOBUX NMPOAYKTIB, @ TaK0OX
Ha 3a6e3ne4eHHi NprubyTKoBOCTI Oi3HECY.

B manbytHbomy Harnagosa paaa 1a MpasniHHg Komnawii npogos-
XaTb [0TPUMYBATUCS CTPATEriYHNX BEKTOPIB fOBrOCTPOKO-
BOr0 PO3BUTKY KoMNaHii: 3a6e3ne4eHHs HaKpaLLoro KNieHTChb-
KOro Cepaicy 3a [0NOMOr0H Cy4acHX iH(hOpPMAaLiHNX TEXHOMOIN,
BNPOBAKEHHS IHHOBAL|IHUX NPOrpam CTPaxyBaHHs, nobynoBa
BUCOKOMNPOAYKTUBHIAX Ta EKOHOMIYHO ECDEKTUBHUX KaHanig 30yTY,
pe3ynbTaTiBHa Ta 6€3pN3NKOBA IHBECTULLIAHA AISNBHICTb, BUCO-
KONPOMECIFHNI Ta HATXHEHHWIA NEPCOHA.

Bip imeni Harnagosoi Pagu xo4eTbcs nobaxaru KONEKTUBY
KOMMaHii Ta BCiM 11 napTHepam LinecnpaAMoBaHoCTi, BiJAAHOCTI
3arafbHiit cnpasi, 0cobucToro 6narononyyys. CninbHUM 3ycur-
NAMU MU YTPUMAEMO 3BAHHS TifIepa PUHKY i 3a0e3Me41mMo 0Bipy
HaLLWX KNieHTIB!

3 noBaroto,
Ceprii MoneHko

[onosa Harnsposoi Pagn

in Ukraine. The life insurance market was and remains one of

leaders in terms of perspective and dynamics of structural
changes. At the same time the interest to this segment from
strategic investors is increasing. All of this creates preconditions
for life insurance to remain one of the top priority areas of
the TAS group development.

The life insurance market is an integral part of insurance sector

JSC «Insurance Company «TAS» (private) has been
successfully operating in the insurance market for over 12
years. As one of the few companies — representatives of
the national capital, IC «TAS» not only ensures sustainable
development and a competitive product line, but also significantly
improves the quality of internal and external customer service,
supports the reputation of socially responsible employer, makes a
lot of efforts for the development of the idea of national insurance
as awhole.

In 2012, IC «TAS» concentrated its efforts at improving the sales
channels efficiency, increasing the customer base and loyalty of
customers, meeting customers’ needs through new integrated
innovative insurance products, as well as ensuring business
profitability.

In the future, both the Supervisory Board and the Company
Management Board will continue to adhere to the strategic
vectors of long-term development of the Company:
to provide the best customer service with the help of modern
information technologies, the introduction of innovative
insurance programs, building a highly productive and cost-
effective distribution channels, to provide productive and risk-free
investments, to develop highly professional staff.

On behalf of the Supervisory Board | would like to wish the
Company and to all its partners commitment, devotion to common
business, personal well-being. Together we will keep the title of the
market leader and justify the trust of our customers!

Sincerely yours,
Sergii Popenko
Chairman of the Supervisory Board




€ BiHOCUHM 3 KnieHTamu, sKi npuxoasaTb B KOMNAHI0

Ha [eCATKIN POKIB 4y HaBITb Ha BCE XuTTs. byayBaTh Bif-
HOCWHM NPaBMNIbHO — OCHOBHA Halla 3af1aya, aJxe Bif LibOro
3aNeXunTb Halle cninbHe 3 KnieHtom mMaiibyTHe. Lo ans Hac npa-
BUIbHO NOOYI0BAHI BIIHOCUHI? B nepLuy i 0CHOBHY 4epry —
Lie 3100yTTs 40BipY HalmX KNIEHTIB 10 HAC, K [0 (DiHAHCOBOrO
paaHIKa, HAAIRHOro NapTHepa, cTabinbHOT KOMNaHil.

BCTanOBOMy 0i3HECI, SIK Hi B AKOMY [HLIOMY, HAWLiHHiLLIMM

[epernsnatoym 3iTi MUHYIAX POKIB NIETKO MOMITUTY, L0 GifbLLy Yac-
TUHY Ha1aHOT B HUX H(hOPMALLT 3aiiMaOTb ONUCK BUKOHAHWX 3afad
3 PO3BUTKY KNIEHTCHKOTO CepBICY. He BUKN04eHHsM CTaB i 38iT 2012
DOKY, B AKOMY MIA BinMMOCh YEProBUMY 3L00YTKAMI Ha LWNsXy no0y-
0BV HAKPALLOT BITYN3HSHOI KOMNAHiT 3i CTPAXyBaHHs XuTTS. Came
TaK. My nparHemo CTaTu KOMNaHieto HOMED OfIMH He 3aBSIKU PUHKOBII
noni, o6csiram 3i6paHux npemiii, i iHaHCOBUM NOKA3HMKAM, X04a
LiE € HEBI [ eMHUMY XapaKTEPUCTIKAMIA Cy4aCHOr0 Bi3HEC-CEpeoBuLLa,
i MU Hafl HUMK Hanonernueo npauoemo. Mu nparHemo 6yTu nep-
UMMM Yepes3 CNPUAHATTS Hac Hawumu KnieHtamu, sepe3 3000yTy
B HUX JI0BIPY Ta rOTOBHICTb PEKOMEHYBATY HAC PiAHUM Ta BNM3bKIAM
NKOAAM. | NS MeHe 0COOKCTO Lie BipHa 03HaKa TOro, LU0 MU PO3BIBaE-
MOCb Y MPABUILHOMY HANPAMKY, | LLI0 N1 KOXHOTO NPaLiBHIKA KOMMaHiT
KnieHT i cripas i Ha nepLlomy Micui. Ak xe noGyayBary JOBrOCTPOKOBI,
npo30pi, APYXHi BiAHOCKHI 3 KnieHTom? Bignosiab ayxe npocta. Heob-
XiZIHO Gy TV LLMPUMI Ta BIABEPTUMI Y BCHOMY, LU0 M POBIMO. [To4aTu
3 AKICHOr0 NPOAYKTY, AKNIA | CNpaB /i 3HAA0OUTLCA NIOAHI Y NOTPIGHIA
4ac, NiAroTyBaTy HaKpaLLMX NPOCECIHIX (DIHAHCOBUX KOHCYSTAHTIB,
BMPOBAANTY NPOCTI, WBWKI TA Cy4aCcHi Gi3HEC-NPOLIECH, CYNPOBOIXY-
BATV Ta KOHCYNbTYBATU KnieHTa NPOTArOM BCiX POKIB Aii 110r0 CTpaxo-
BOTO MOIICY, | HAPELUTI, CTaTV 4715t HbOTO KOMMAHIEH, BIZHOCUHN 3 AKOK0
X04ETbCS Nepe/iaBaTit HAaCTYMHUM NOKOMIHHAM.

ApucToTenb ckasdas: «Mu — e Te, L0 M1 NOCTINHO POOUMO.
Tomy 0CKOHaNICTb — LiE HE BYMHOK, A 3BUYKa». CNOiBAEMOCH,
1110 3aBAAKI CBOIV 3BMYLLi NOCTIAHO NPALLOBATI HAZl PO3BUTKOM
KNIEHTCbKOTO CEPBICY, MU CTANN HA KPOK BNIMKYE A0 [JOCKOHA-
NI0CTI, | TOYHO Ha CXOAWMHKY BULLE B MOPIBHAHHI 3 MUHYIUM POKOM.
LLlo came i ak mMu pobunu ang coix KnieHtis 1a Mapthepis y 2012
poui, YnTaiiTe, 6yab nacka, Ha CTOPIHKax HALLIOro 3BITY.

3 NoOBarok,
Anppiit Bnacexko

lono.a [MpasniHHs CK «TAC»

3BEPHEHHSA r0J10BW MPABJIIHHA
APPEAL OF THE CHAIRMAN OF THE BOARD

relationships are those with Clients who come to

us for decades or even a lifetime. Properly building
relationships is our main task as it affects the future with each
Client. What does properly building relationships mean to us? First
and foremost, it means earning and keeping the trust of our Clients
as their financial adviser by being a reliable partner and a stable
company.

| the insurance business as in no other, the most valuable

Reviewing the reports of previous years, it is easy to see that
most of the information is about describing the tasks aimed at
the development of customer service. The report of 2012 is no
exception as we share in it the latest achievements in building the
best national life insurance company. That’s it. We strive to be the
number one company not by market share, the amount of premiums
collected or financial indicators, although these are the important
aspects of the modern business environment, and we work hard
to achieve them. We want to be the number one company
through the perception of our Clients, though the trust we earn
from them and their willingness to recommend us to their family
and relatives. And for me personally it is a sure sign that we're
developing in the right direction, and that the customer truly comes
first for every employee of the company.

So what is the way to build reliable and successful long-term,
relationships with the Client? The answer is very simple. We should
be sincere and honest in everything we do. We start with a quality
product that best suits a person’s needs, prepare the best professional
financial advisors, implement simple, fast and modern business
processes, accompany and advise the Client during all the years
of their insurance policy, and finally become the company that the
Client's future generations will come to for their insurance needs.

«We are what we repeatedly do. Excellence, therefore, is not an
act, but a habit,» Aristotle said. We hope that because of our habit
to constantly develop our customer service, we are now one step
closer to perfection, and surely better than the previous year. You
will be able to find information on what exactly and how we did for
our Clients and Partners in 2012 in our report.

Sincerely yours,
Andrii Vlasenko

Chairman of the Board of IC «TAS»



KNH40B1 NOKA3HUKKW AIANIbHOCTI
KEY INDICES OF ACTIVITY

IC «TAS» — 12 years of success!

2-1 no3uuia no o6’emy
npemiit no gorosopax
HaKonu4yBanbHoOro
CTpaxyBaHHA

the 2-d position in the volume
of premiums by endowment policies

3- No3uLisi no 00’emy
CTpaxoBuX pe3epsis

the 3-d position in the volume of life
insurance reserves

6-a no3uuis no o6’emy
BaNoOBUX CTPAX0BUX
npemi

the 6-th position in the volume

of premiums collections

4-a no3uuis no 06’emy
CTPaxoBuX BUNNAT

the 4-th position in the volume
of claims paid

OCHOBHi NOKa3HUKK
3a nigcymkamu 12-tu pokis

Main indices by the results of 12 years of working

Mowap 825 000 000 rpH. s6opis

CTpaxoBUX BHECKIB
Over 825 000 000 UAH of premiums collections

Knientiz 105 000

105 000 clients

Crpaxosux sunnat 32 000 000 rpH.
32 000 000 UAH of claims paid



Sales by clients

91,9%

[orosopy 3 isn4HUMM 0coGamMm
Sales by clients

Jlorosopu 3 KPUANYHUMU 0COOAMN
Group contracts

8,5%

93,5%

CTPYKTYPA NPOAXIB

SALES STRUCTURE

Sales by product line

Hakonu4ysanbHi nporpamu
Endowment policies

Pusnkosi nporpamu
Protection policies

6,5%




AVHAMIKA
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DYNAMICS OF FINANCIA:-IIESCBEZIX MOKA3HUKIB
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ANHAMIKA ®IHAHCOBNX MOKA3HUKIB
DYNAMICS OF FINANCIAL INDICES

Main performance indicators by the results of 2012

Insurance activity

Ctpaxosi npemii (TUC. rpH.)

Insurance premiums (thousand UAH) Claims paid (thousand UAH)
+270 +1798

s

136 819 (2011 pik) 5462 (2011 pik)

137 089 7260

3actpaxoBaHi (4on.)

Insured Number of insurance contracts

+6688 24 367 (2011 pik

S

KinbkicTb gorosopi cTpaxyBaHHs (LUT.)

\_-3731

85 886 (2011 pik)

92 574 20 636

AKTUBH (THC. pPH.)

Assets (thousand UAH)

+126 526

670 107

IHBeCTULiiHA QiSNbHICTb

Investment activity

IHBECTULIAHMIA poXia

[nvestment income

322012 pik
for 2012 year

CepefHi CTaBKM
322007-2012 poku
average for 2007-2012 years

170% [ 1749%
55% [ 8,67%

1% By 615%

Ctpaxosi pe3epsu (TUC. rpH.)

Insurance reserves (thousand UAH)
+102 211

543 581 (2011 pik) 418 248 (2011 pik)

920 4359
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Poctucnas bopuceHnko
Rostyslav Borysenko

YneH MpasninHs CK «TAC»
Member of the Board of IC «TAS»

012 pik BIA3HA4MBCS POCTOM PUHKY CTPAXYBAHHS XNTTS:

+34% nopiBHSHO 3 nonepeaHiM pokom. OCHOBHWIA YUH-

HUK TaKOro pocTy — NpOAaX NPOAYKTIB Y CEKTOPi OaH-
KIBCbKOTO CTPaxyBaHHS. PiCT KNacu4HOro puHKy CTpaxyBaHHs
XUTTS ynoBinbHMBes B 2012 poui Ta cknas nuwe 6% ak-
TU4HO NOBEPHYBCA HA JOKPU30BI 00CSHTI Npoaaxis. Lei dak-
TOP CMOHYKAE CTPAX0BI KOMNAHIT LWYKATK HOBI LWASXM Ta Nif-
X04N [0 3aNy4eHHs KnieHTiB.

[Ons Ctpaxosoi Komnanii «TAC» 2012 pik cTaB pokom
iHTEHCUBHOrO PO3BUTKY KNiEHTCLKOro cepeicy. Komnanis
3aBX/[V CTaBuna cobi Ha MeTi AKiCHEe 00CNYTroBYBAHHA CBOIX
KnieHTis. [licns Toro, AK Kinbka poKiB noCNiNb OCHOBHI 3ycUnns
CNPAMOBYBANNCH Ha Te, 00 BIATOYNTY SKICTb KOMYHiKALil
3 KnieHTamu Ha Beix piBHsx, B 2012 poui CTpaxosa KomnaHis
«TAC» 30cepeannach Ha iHLLiit CTOPOHI KNIEHTCbKOrO CepBicY,
iHTEPAKTUBHIIA. Tak, NpOTArOM MIUHYJI0TO POKY MIA 3aMPONOHY-
Basv CBOIM KnigHTam 6paTit y4acTb Y YACENBHIAX aKLisX. | cnif
BIZJ3HAYNTN, IO MOXNINBICTb NPONoHyBaTi CTpaxyBanbHuKam
LO0AaTKOBWIA GOHYC NpU CTPAXYBaHHI 6yna NO3UTUBHO CNPUiA-
HATA (DIHAHCOBUMU KOHCYNbTAHTAMN, A JWHAMIKA NPOAAXIB
nifl 4ac NpoBeAEHHS aKLii 6yna ULt Ha 50% NOPIBHAHO
3 CepeiHbOMICAYHUM MOKA3HUKOM 00’eMy NPOAAXIB.

B 2012 poui 6yna po3pobneHa Ta BNpoBaXeHa iHHOBA-
yilHa nporpama cTpPaxyBaHHSA Bifl HACTAHHA KPUTUYHNX
3axBopioBaHb — «TAC-Hapist». i HecTanaapTHicTb nons-
rae B TOMY, L0 BMepLUe, KpimM (DYHKLIT CTPAaX0BOro 3axncTy,
B nporpamy 6yB BK/IKYEHWA JOAATKOBUIA CEPBIC 3 fiarHoc-
TukKM. KoxHa 3acTpaxoBaHa 0co6a 3a nporpamoto «TAC» —
Hapnis» B cepeanHi CTPOKY CTpaxyBaHHA MOXe 3BEPHYTUCS
[0 CTPaxoBOT KOMNAHIT, i Homy 6y[ie 0praHi3oBaHuil KOMMeKe
MOCNYT 3 1iarHOCTUKN B OHII i3 KniHik-napTHepiB CTpaxoBoi
Komnanii «TAC».

[Ins kaHanis NpoAaxis My NPOAOBXUMN peani3alil npo-
ekTy «CepTudikadig» 3 NiaBULLEHHA NPOMINbHUX 3HAHb

MAPTHEPCbKI B3AEMOBIAHOCUHU
PARTNERSHIP RELATIONS

(hiHAHCOBIX KOHCYNbTAHTIB. B 2012 poui npoiwny HaB4aHHs
Ta yeniwHo 3aann tect 49 (iHaHCOBUX KOHCYNbTAHTIB-
anpekTopis 6pokepa «AccicTAC».

PesynbTatom npoBefeH0i po60TH B HANPAMKY PO3BUTKY
B3AEMOBIHOCUH 3 NAPTHEPAMU Ta KNIEHTAMM CTanu YCMiLUHi
NOKA3HUKN AiANbHOCTI MapTHEPiB: BAN0CH 3aKpinnuTu
JOCATHYTI 3a NONepe/Hi POKI BUCOKI NOKA3HIKW BUPOGITKY
(DIHAHCOBMX KOHCYMbTAHTIB, BUCOKY CEPEAHI0 NPEMIto Ha 1
[I0r0BIp, TaK0X 0yB 366PEXEHINA PiBEHb NOBTOPHUX NNATEXIB,
AKNA € HANBULLM HA PUHKY.

B Hanpsmky po3suTtky Arentcbkoi Mepexiy 2012 poui 6yno
NPOBE/EHO PECTPYKTYPN3ALLIt0 CUCTEMI YNPABIIIHHS KaHanoMm
3 METOK NiABULLEHHS AKOCTI MPO/aXiB Ta NOKPALLEHHS e(EK-
TUBHOCTI POOOTY areHLii. BHacnigok nposeaeHux 3miH nos-
TOPHI NNaTeXi B L4inomy no AreHTChbKil Mepexi Bupocnu Ha 15
NPOLEHTHNUX NYHKTU T2 MAIOTb NOAANbLIY NO3UTUBHY TEHJEH-
Lito. CepeHbOMICAYHI 360pK CTPAX0OBUX NNATEXIB N0 AEAKMX
areHtcTeax nporarom 2012 poky 3pocnu Ha 40-70%.
B uinomy ecpekTUBHiCTL KaHany ans KomnaHii 8 2012 poky
nokpawmnacb Ha 20 NPOLEHTHUX NYHKTH.

B cekTopi 6aHkocTpaxyBaHHs CTpaxoBoi KomnaHii «TAC»
npoaoBxuna cnisnpaut 3 TOB «LI®P» 1a po3noyana npo-
NaXi NPOAYKTIB CTPAXYBAHHA XNUTTH Yepe3 BiadineHHs AT
«TACKOMBAHK>.

B 2012 poui cniBnpaus 3 kaHanamu npofaxis [03BoNUNa
Ctpaxosiii Komnanii «TAC» 3akpinuTuch Ha 3-i no3uuii
B PEATUHIY 32 HAKONUYYBaNbHUM CTPAXYBAHHAM XUTTA
Ta BTPUMATU BUCOKI MOKA3HWUKY MOBTOPHUX OMNAT KNIEHTIB.
[piopUTETHUM HANPAMKOM PO3BUTKY KomnaHii 6yae i Hagani
PO3BUTOK B3aEMOBIZIHOCUH 3 KaHanamu Npofaxis, BNpoBaz-
KEHHS HOBMX MPO/YKTIB CTPaxyBaHHA Ta CEPBICIB KNieHTaM
Ta areHTam. s



MAPTHEPCbKI B3AEMOBIAHOCUHN

PARTNERSHIP RELATIONS

insurance market: +34% compared with the previous

year. The main factor for this increase was increase of
sales in the bancassurance sector. The growth of the classical
life insurance market slowed down in 2012 and was only
6% — in fact, it returned to pre-crisis sales volumes. This
factor is encouraging insurance companies to seek new ways
and approaches to attract customers.

The year 2012 was marked by the growth of the life

For Insurance Company «TAS» the year 2012 was a year
of intensive development of customer service. The
Company has always aimed for quality customer service. After
several years of directing our main efforts at improving the
quality of communication with our customers at all levels, in
2012 Company focused on another aspect of customer service:
the interactive one. So, last year we offered our Customers to
participate in numerous events. And it should be noted that
the possibility of offering additional benefits to Policyholders
at the time of insuring received a positive response of financial
advisors, and during the events the sales dynamics were higher
by 50% as compared to the average rate of the sales volume.

In 2012, an innovative insurance program for critical
ilinesses, «TAS-Nadiya», was designed and implemented. It
is non-typical insurance program because for the first time,
in addition to the function of insurance coverage, the program
includes additional diagnostics services. In the middle of the
insurance term each person insured under the «TAS-Nadiya»
program will be able to contact the insurance company, and a
set of diagnostics services will be organized for them in one of
the partner clinics of Insurance Company «TAS».

For our sales channels, we continued the project «Certification»
with the aim to improve the knowledge and expertise of our
financial advisors. In 2012, 49 financial advisers & directors
of the «AssisTAS» brokerage were trained and successfully
passed the certification tests.

Our work in developing relationships with partners and
customers was a great success: we managed to retain
the same high level of sales per financial advisor attained in
previous years, the high average premium per contract, as well
as the level of re-payment, which is the highest on the market,
was maintained.

In the framework of developing of the Agent Network in 2012,
the channel management system was restructured in order
to improve the quality of sales and enhance the efficiency of
agencies. As a result of this effort, the total re-payments in
the Agent Network increased by 15 p.p. with further positive
trend. Average monthly collections of insurance premiums in
some agencies during 2012 increased by 40-70%. The
overall efficiency of the channel for the Company improved
by 20 p.p.

In the bancassurance sector, Company continued its
cooperation with Financial Solutions Center LLC and started
selling life insurance products through the branches of JSC
«TASKOMBANK..»

In 2012, cooperation with the sales channels helped Insurance
Company «TAS» to be ranked third for endowment
life insurance and maintain high level of re-payments by
customers. The Company’s priority will remain focused on
developing relations with the sales channels, introducing new
insurance products and services to customers and agents. i
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Makcum bopgtor
Maksym Bordiug

YneH MpasniHHg CK «TAC»
Member of the Board of IC «TAS»

012 pik Ans Hac cTaB POKOM 36iMbLIEHHS WBUAKOCTEN. [10C-
TIHO NPALKI0YN HAJ BAOCKOHANEHHAM 0i3HEC-NPOLECB,
NOB'A3aHNX 3 BUMICKOLO MONICIB CTPAXyBaHHA Ta NOCAiQy-
t041M 00CNYroByBaHHAM KieHTiB, 0OCHOBHA yBara 3aBxju npu-
[ingnacb 9KOCTI Ta YITKOCTI BUKOHAHHA BCiX POOIT. YnCNEHHI
aBTOMATI3aLT, AKi NPOBOAMINCH Y MIHYNINX POKAX, [O3BONUIM
BVBECTM HaLLl CEPBIC HA BUCOKIA PiBEHb, | NPUIALLOB 4ac PO3BU-
BaTNCA Jani, a came — 30iNbLUyBATY HALLY LWBKAKICTb PeakLiit.

30iMbLIEHHS TEMMY XUTTA, PO3BUTOK OH-NAH-TEXHONOrIN NpK-
3BOANTb [0 TOTO, L0 KOXKEH X04e OTPUMATI CBOK NOCAYry TyT
i 3apas, i Taky TeHAEHLLI0 HEMOXNBO irHOPYBaTU. 3aAN5 3af0-
BONEHHA CBOIX KNIEHTIB My MpUCKOPUNI 0CDOPMIIEHHS CTPAX0-
BOTO NOJCY, i Ha KiHelb 2012 poky WBKMAKICTb BUMMCKKU [Or0-
BOPY CTPaXyBaHHA CKOPOTMAACSH Ta B CEPe/iHbOMY CTaHOBUMA
niBAHS.

Takox, nns GinbLl onepaTBHOrO 06CNYroByBaHHS KNigHTIB,
B 2012 poui BeCb apxiB JOKyMeHTaLii, a Lie noHag 1 MinbioH
NOKYMEHTIB, Oy/0 NEPEBE/EHO B ENIEKTPOHHUI BIL,.

Kypc Ha po3BMTOK iHTEPHET-TEXHOJIOTIA CTaB NPUYUHOID NOAANb-
wnx Aopo60oK hyHKLioHany AreHTCbKOro JOCTYNY, 30Kpema,
Oyna BNpoBazpKeHa YYHKLiA POpMyBaHHSA aHANITUYHNX 3BITIB
32 YKNafeHuMIn 10roBopamiA, Lo Ans (hiHaHCOBNX KOHCYTbTaH-
TiB € BXJ/IMBIM €IEMEHTOM YNPABAIHHS BMACHOI0 CTPYKTYPOHO,

KNIEHTOOPIHTOBAHICTb
CUSTOMER FOCUS

i B ManbyTHbOMY NMNAHYETHCS [OCTATHLO CYTTEBUIA PO3BUTOK
[04aTKOBUX (DYHKLIA LIiET nocnyru.

3 METO00 ONTUMi3aLii NMCbMOBUX KOMYHiKaLii 3 KnieHTamu
B Ctpaxoiii KomnaHii «TAC» 3'AB1n0CS BNacHe NakyBanbHe npu-
nanas. OKpim 3MEHLIEHHS BapTOCTI CaMOro NPOLecy BiinpasKi
JIUCTIB, TAKE PiLUEHHS Aae 3MOry OifbLl 0nepaTueHO NPOBOANTY
MacoBi PO3CumKN KnieHTam Ta BiNbLIOro KOHTPOJIHO 3a NpaBsib-
HICTHO NPOBEAEHHS PO3CUNOK.

Po3yMito4n, L0 HaBITb NpK rN06anbHill aBTOMATH3aLIT NPOLEECIB
AKICTb | WBKMAKICT POOOTY 3anexarh Bifj NIOACLKOr0 akTopy,
3Ha4Ha yBara npuainaeTbcs pO3BUTKY NepcoHany. byna po3poo-
NIeHa piYHa nporpama cemiHapis i TPeHiHriB AN cnispobiT-
HUKIB NiApo3ainis, sKi 3aiMatoTbCs 06CNYroBYBAHHSM KNIEHTIB,
BNPOBA/KEHA CMCTEMA KOHTPOJTHO 3HAHb NpPaLliBHNKIB.

SK | paHile, M1 AOTPUMYEMOCH Y CBOT POOOTI MpuHLMNY
Ha[laHHs Hawwnum KnieHTam nocnyr akicHo, 3p03yMino Ta one-
PATUBHO. | BCS AisNbHICTb AenapTameHTiB KNigHTCbKOro cep-
Bicy Ta lMigTpumkn KnieHTiB 3apa3 i B MalibyTHbOMY CKepOBaHa
Ha [IOCSTHEHHS CaMe Liel MeT. Il




KJNIEHTOOPIHTOBAHICTb
CUSTOMER FOCUS

working to improve the business processes related to issuing

insurance policies and customer service, the main focus has
always been on the quality and accuracy of execution of all aspects
of our business. Modifications and developments implemented
previous years allowed us to offer a high level of service. Now it
is time for further develop — namely, to increase the speed of our
reaction.

2 012 was a year of great development for us. While constantly

The increasing pace of life and the development of online
technologies is leading people to expect to get service here and
now and this trend cannot be ignored. To meet the needs of our
customers, we have accelerated the process for issuing
an insurance policy and at the end of 2012 we can issue an
insurance contract in half a day.

In addition, to enable faster customer service, in 2012 the entire
documentation archive, more than one million documents, was
digitized into electronic form.

Development of Internet technologies has led to further
improvements in Agent access. This includes implementation
of a function for creating analytical reports on concluded contracts,
which is an important management element for financial advisers. In
the future, new developments of advanced features for this service
are planned.

~

/

In order to optimize written communication with Customers,
Insurance Company «TAS» obtained its own packing set. In addition
to the reduced cost for sending letters, this solution makes it
possible to conduct mass mailings to customers more quickly and
to control the accuracy of the mailings better.

We realize that even with the global automation of processes, the
quality and the efficiency of work depends on the human factor, so
much attention has been paid to staff development. A yearlong
program of seminars and training was developed for employees
of the departments that deal with Customer service and a system of
control for employees’ knowledge was introduced.

As before, in our work we adhere to the principle of providing
our Clients with services in a quality, clear and timely manner.
All the activities of the departments of Customer Service and
Customer Support are aimed at achieving this goal now and in
the future. @
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Ipuna Pocon
Irina Rosol

YneH MpasnitHsa CK «TAC»
Member of the Board of IC «TAS»

iHaHcOoBa HapfiiiHicTb Ta 3a6e3Ne4YeHHs KOHKYPEH-

THOrO iHBECTHULINHOMO AOX0AY, BPaXOBYH4N [0BrO-

CTPOKOBICTb 3000B'93aHb NePes HALWUMI KNigHTamMu
i coLianbHy CNPsIMOBAHICTb HALLOTO Gi3HECY, — HAMrONOBHILLE
3aBaHHs CTpaxoBoi Komnawii «TAC».

2012 pik y 4eprosuir pas A0BiB, 0 KomnaHis ycnilHo cnpas-
NSETHCA 3i CBOIM OCHOBHUM 3aBAaHHAM i BUKOHYE YCi 06yMO-
BJIEHI 3aKOHO/]aBCTBOM YKpaiHu 000B'13K0BI BUMOMW 710 KOM-
NaHii 3i CTPaxyBaHHA XNTTH:

o CTatyTHWit kanitan KoMnaHii nepeBULLMB 3aKOHO-
[12B40 BCTAHOBJIEHINA HOPMATUB Y 3 pasW i CK/aB EKBi-
BaNEHT 4,4 MITH. €BPO;

o MAKTNYHWUIA 3anac NnaTtocnpoMOXHOCTI NEPeBULLUB
HOPMATYB BiNlbLL HiX B 2,6 pa3u i cknas 68,5 MH. TpH.,;

« CTpaxoBi pe3epBit (MOTOYHA BAPTICTb 3000B'A3aHb
KOMMNaHii nepea CBOIMI KJigHTamu) chOPMOBaHi
B CyMi 520,5 MJIH. TpH.

o AKTIBN, B IKMX PO3MILLIEHI KOLITYU CTPAXOBUX pe3ep-

BiB, y NOBHOMY 00C43i BiAN0OBiAat0Th 060B’A3KOBUM
BMMOram i 3a6e3neyytoTb ixX NpubYTKOBICTb, NiKBIA-
HICTb | AMBEPCUMDIKOBAHICTD.

3 104K 30py iHaHciB 2012 pik 6yB Ans KomnaHii yeniwHam.
dinaHcose cTaHosuwe Komnaxii smiyHunoco, a came:
akTnem 3pocnu Ha 123% i cknann Ha KiHelb 2012 poky
670,1 MAH.FPH., npn6yTOK CKNaB 17,3 MAH.rpH. 06’eM 4nCTUX
akTueis KomnaHii y nopisHaHHi i3 2011 pokom supic Ha 128%
i Ha KiHeub 2012 poky cTaHoBuB 125,4 MAH.FPH. Pe3epsu Kom-
naHii 6yNnn npeicTaBNeHi BUCOKONIKBIAHUMY aKTUBAMU, TAKUMU
K, FPOLLOBI KOLITW HA JENO3UTHNX paxyHkax B 6aHkax, 06i-
ravii BHYTPilHbOI AEPXABHOI NO3MKN, BUCOKOHAIAHI 00MiraLlii
BITYN3HAHNX EMITEHTIB, HEPYXOMICTb.

B iHBeCTULiAHIA noniTuLi KomnaHis, aK i 3aBx K, 3aiMae KoH-
CepBaTtuBHY No3uLito. Mu po3ymiemo, Lo 0TPUMaHHS LBUA-
KOr0 HaZBUCOKOrO iHBECTULIAHOrO NPUOYTKY B CYyYaCHUX
YyMOBAX NOB'I3aHe 3 HA[BMCOKMUMI PU3MKAMU NOBEPHEHHS
BK/aZleHNX KOWTIB. TOMY, peasni3oBytou1 CBOK iHBECTULiHY
noniTIKY, MU, B NePLIY Yepry, NparHemo rapaHTyBaTit Hawnm

ONEPALIIHA EQEKTUBHICTb
OPERATING EFFECIENCY

KNieHTaM HafiiHiCTb PO3MillEeHHA KOWTIB CTPaxoBuX
pesepsiB Ta 3a6e3Me4EHHS NOBEPHEHHS IHBECTULI B [10B-
rOCTPOKOBIA NepcnexkTuBi. Mpn poO3MILLEHHI FPOLWIOBIX KOLITIB
Ha [1IEN03UTHIX PaxyHKax B 6aHKax YKpaiHu, M, B NepLly Yepry,
AHaNi3yemo NOTOYHUIA CTAH 6aHKY, 1070 MiHAHCOBY 3BITHICTB,
KMHOYOBI NOKA3HUKI AiSNbHOCTI, KDEAUTHY Ta IHBECTULIIHY
NONITUKY, PENYTALt0 aKLiOHEPIB, HASABHICTb IHBECTULIAHOTO
PEITUHTY 6aHKY HEe HIDKHE HiX UaA-, i TinbKi NOTiM NPUAMAEMO
[0 YBAru CTaBKK 0XOAHOCTI, SKi NponoHye 0aHkK. MMpu BuGopi
LiHHMX nanepis, B AKi BKNaAaTu KOLWTN CTPAX0BUX PE3EpBIB,
M aHaNi3yeMO CTaH Ta NePCNeKTUBI ranysi, B fKiil npauioe
eMITEHT, (DiHAHCOBI NOKAZHWKN [iIbHOCTI, HASIBHICTb iHBEC-
TULIAHOTO PEUTUHTY.

3a pesynotatamu 2012 poky AisnbHicTL KomnaHis 3abesnevnna
HACTYNHIIA 3aranbHNUA IHBECTULIAHIIA JOXI[:
« 17,0% piYHUX — ANS A0TOBOPIB i3 BAMOTO CTPAXY-
BaHHS — IPUBHS;
 5,5% piyHUx — 15 A0TOBOPIB i3 BANIKTOK CTPAXY-
BaHHs — fonap CLUA,
 4,0% piYHNX — 1% [0rOBOPIB i3 BAMKTOK CTPAXY-
BaHHS — €BPO.

2012 pik Npofi0OBXYE AOTPUMYBATACH TEHAEHLIN e(DeKTnB-
HOro iHBecTyBaHHA. 3aranom 3a nepiog 2007-2012 p.p.
CepeaHs CTaBKa 3aranbHOro iHBECTULIAHOrO A40Xxoay, SKy
3a6e3neynna Crpaxosa Komnanis «TAC» cBoim KnieHTam, cTa-
HOBWTb Y rpuBHI — 17,49%, y aonapax CLUA — 8,67% 12 6,15%
y €BpO.

B 2013 poui mu 6yaemo npoaoBxyBatit JOTPUMYBATUCH KOH-
CepBATUBHOI iHBECTULIAHOT NONITUKIA, NiBULLYBATU (DIHAHCOBY
e eKTUBHICTb, HAMOMErNNBO NPaLIOBATU HAZ 30ara4yeHHsM
HALIMX KMIEHTIB Ta CKOPOYEHHAM OnepaLiiiHnX BUTPAT i BNPO-
Ba/DKEHHSAM CY4acHOI CUCTEMU yNpaBRiHHs pruankamy. i



ONEPALIIHA EQEKTUBHICTb
OPERATING EFFECIENCY

the financial stability and ensure a competitive return

on investments of our clients. This includes a long-term
commitment to our clients and to the social responsibility of our
business.

The important task of Insurance Company «TAS» is to secure

The year 2012 has once again shown that Company succeeds at
its task and meets all conditions required by the laws of Ukraine for
life insurance companies:
« The authorized capital of the Company exceeded
the statutory standard 3 times and amounted to the
equivalent of 4.4 million euros
« The actual solvency margin exceeded the standard
more than 2.6 times and amounted to 68.5 million UAH
« The insurance reserves (present value of obligations of
the company to its clients) are formed in the amount of
520.5 million UAH
« The assets in which the insurance reserve funds
are placed fully comply with the mandatory
requirements and ensure their profitability, liquidity
and diversification

From the financial point of view, 2012 was a successful year for
the Company. The Company’s financial position strengthened:
assets increased by 123% and at the end of 2012 totalled 670.1
min UAH and profit was 17.3 million UAH The net assets of the
Company increased by 128% as compared to 2011 and totalled
125.4 million UAH at the end of 2012. The provisions of the
Company were presented by highly liquid assets, such as funds
on deposit accounts in banks, government bonds, highly reliable
bonds of domestic issuers, and real estate.

In investment policies the Company has been consistently
conservative. We understand that fast, ultra-high investment
income is associated with the ultra-high risk. Therefore, our aim is
to ensure for our customers the reliable placement of insurance
reserves and return of the investments over the long term.
When placing funds on deposit accounts with banks in Ukraine,

we primarily analyse the current state of the bank, its financial
statements, key performance indicators, the credit and investment
policy, the reputation of the shareholders, the bank’s investment
rating no lower than uaA-, and only then we take into account
the rate of return offered by the bank. When selecting securities
to invest the insurance reserves in, we analyse the status of and
prospects for the industry in which the issuer operates, the financial
performance, and the availability of investment rating.

According to the results of 2012, the activity of Insurance Company
«TAS» provided the following general investment income:
« 17.0% per annum — for contracts with insurance
currency — UAH;
«5.5% per annum — for contracts with insurance
currency — USD;
«4.0% per annum — for contracts with insurance
currency — euro.

The year 2012 continues to follow the trend of efficient
investment. Qverall for the period from 2007 to 2012, the average
rate of total investment income that Company provided to its clients
amounts to 17.49% — in the national currency, 8,67% — in USD,
and 6,15% in euros.

In 2013 we will continue to follow a conservative investment
policy, increase the cost-effectiveness, work hard to enrich our
customers and reduce operating costs and introduce a modern
risk management system. i










AHHa Nandinosa
Anna Panfilova

HayanbHMK ynpaBniHHg akTyapHUX po3paxyHKiB
Head of Actuarial Department

epecTpaxyBaHHs Biflirpae BaXnuBy pofb Yy 3a0€3MeveHHi

(hiHaHCOBOI CTIKOCTI cTPaxoBoi komnaHii. Came TOMy

Ctpaxosa Komnanis «TAC» npupinse [ocTaTHio ysary
NomiTULI NEPECTPAxyBaHH.

B 2012 poui meHemXMeHT KomnaHii npuiHaB pilleHHs
NOCUAUTH iCHYHYY NONITUKY NepecTpaxyBaHHA i nifi-
OpaTti HOBMX MepecTpaxyBanbHUX napTHepis. [pu Bubopi
nepectpaxysanbHikie CTpaxosa Komnanist «TAC» kepyBanacs
HACTYMHIMU OCHOBHUMI KDUTEDIAMUA:
— MEpecTpaxyBalbHIAK NOBUHEH OYTV CBITOBUM fifie-
pOM Yy cApepi nepecTpaxyBanbHUX NOCAYr;
— MepecTpaxyBanbHUK MOBMHEH MaTW BUCOKMIA
Ta CTINKNA PERTHH.

32013 poky HoBumu napTHepamu CtpaxoBoi KomnaHii «TAC»
3 MUTaHb NEPeCcTPaxyBaHHS € ABi HaMOINbLI MiXXHAPOAHI
nepectpaxyBanbHi komnatii: GEN RE' i SCOR?. B3aemogis
3 KinbKoMa napTHepamu ae MOXnuBicTb KomnaHii 6yTu 6inbiu
THYYKOI B MUTAHHAX PO3BUTKY CTPAXoBUX NMPOAYKTIB.
Takox 30iNbLIYIOTHCH MOXINBOCTI BUKOPUCTAHHS NPOBIAHNX
IHCTPYMEHTIB i AOCBIAY BiAOMIX NiEPiB NEPECTPaXyBaHHA.

[0 2012 poKy OCHOBHUM i HE3MiHHAM napTHepom GTpaxoBoi
Komnanii «TAC» 6yno MioHxeHcbke [lepecTpaxyBanbHe
Toapucteo (Munich RE). Y 2012 poui Munich RE npuitsno
DiLLEHHS NPO NPUMUHEHHS CBOET AiSNbHOCTI HA YKPaiHCbKOMY
PUHKY NepecTpaxyBaHHs. [PUYMHOI TaKOTO PiLLIEHHS KEPIBHULITBO
Munich RE Bka3ano 3miHy cTparterii noganbLuoro BefeHHs 6i3Hecy
Ha MDKHApOJHMX PUHKAX. 3 yciMa CTPaxoBUMU KOMNAHisMIA
Ha YKPAIHCbKOMY PUHKY, 3 KUMUW Oynu nianucadi forosopu
nepectpaxysanHs, Munich RE npuniHue [oroBipHi BiAHOCUHN.

CBO€YaCHO pO3MoYaTWiA npouec NOWYKY [0AATKOBMX
nepecTpaxyBaibHuX napTHepiB 3abe3ne4uB CTpaxosii
Komnaii «TAC» nnasHi i a6CONOTHO «0€360MiCHI» 3MiHI
B NEPECTPaxyBasbHiil NONITUL.

[pu yknafieHHi HOBMX [10rOBOPIB NepecTpaxyBaHHs 6yno
NPUAHATO PilLEHHA OMBEPCUMIKYBATA PUSUKN | PO3AINNATY
nopthens KomnaHii mMix [ABOMa nepecTpaxyBanbHUMU
KOMMaHiAMU TakUM YUHOM: BECb KOPMNOPaTWUBHWNA

FAPAHTIT HARINHOCTI
GUARANTEES OF RELIABILITY

0i3Hec 1 iCHylu4Mil iHAWBIAyanbHUI Oi3Hec Oyae
nepectpaxosysaticsa B GEN RE, HoBuiA iHAMBIiAyanbHuit
i 6aHkocTpaxyBaHHs — B SCOR.

X04eTbCst 3ayBaXuTH, L0 3MiHa NAPTHEPIB 3 NePeCTPaxyBaHHs
HISIKUM YNHOM He BMNIHE Ha BIKOHAHHS 3000B'3aHb CTpaxoBoi
KomnaHii «TAC» nepef KnieHtamu. 3 KOXXHUM POKOM y4acTb
nepecTpaxyBanbHuKa B CTPaxoBux Bunnarax Komnadii
3MeHLWYeTbCs. MpUKNaaoM LbOro € CKOPOYEHHS 4acTKu
NepecTpaxoBuka B CTPAXOBUX BUMATaX NPOTATOM OCTaHHIX
5-TW POKiB:

®akTuyHuMiA 3anac nnatocnpomoxHocTi CTpaxoBoi Komnaii
«TAC» cknapae 36% Bif cymu pe3epsiB [OBrOCTPOKOBUX
3000B'33aHb. 3rifiHO i3 3aKOHOAABCTBOM HOpPMATUBHIANA 3anac
NAATOCNPOMOXHOCTi CTPAX0BMKA BCTAHOBNEHO Y PO3Mipi 5% Bif
CyMU Pe3epBiB J0BrOCTPOKOBIUX 30008'A3aHb. T00TO, (DAKTUYHHKIA
3anac nnarocnpomoxHocTi CTpaxoBoi KomnaHii «TAC»
nepeBULLYE 3aTBEDKEHNI 3aKOHOM MiHiMyM B 7 pasis. Bce
Lie e pa3 niaTeepaxye thiHaHcoBY cTabinbHicTL CTpaxoBoi
KomnaHii «TAC» i MOXNUMBICTb CaMOCTIiiHO i CBOEYACHO
BMKOHYBATVM 30008'A3aHHS nepen KnieHTamu B NOBHOMY 06CA3i.

B3aemopis 3 nepecTpaxoBukami € OAHUM 3 ENEMEHTIB
[I0J1aTKOBUX rapaHTiil BUKOHaHHS KomnaHieto CBOIX 3000B'43aHb
nepen KnieHtamu 1a 3a6e3neyeHHs gusepcudikadii BENNKMx
pU3VIKiB. I

2007 1941 1445 74%
2008 3629 1543 43%
2009 5284 1620 30%
2010 4155 768 18%
2011 5192 648 12,5%
2012 4032 229 5,7%
Bt 1065 Fasty it
Peiirir: A.M. Best: A++ (Superior) *SCOR « SCOR Global Life (crpaxysatihs

6micue B cBiTi 32 360pamu npemiit Pik cTeopenHs: 1970

XUTTS | NepecTpaxyBanHs)

lonosa Pagu aupexTopie Berkshire Hathaway Yoppen Badhcer
OCHOBHUMI KOMNAHIAMY DYV €

« Gen Re (Direct Reinsurance Operations)

« Gen Re Intermediaries

Peittunr: A.M. Best: A (Stable)
Smicue B cBiTi 32 360pamu npemii
(OCHOBHVMM KOMNAHISMIA YNt €

« Scor Global Investments (ynpaBiHHs akTuBamu)
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financial stability of the insurance company. Therefore,
the Insurance Company «TAS» pays adequate attention to
the reinsurance policy.

Reinsurance plays an important role in ensuring of the

In 2012, the Company’s management decided to strengthen
the existing policy of reinsurance and find new reinsurance
partners. When selecting the reinsurers, Insurance Company «TAS»
was guided by the following basic criteria:
— a company must be a world leader in the field of
reinsurance Services;
— acompany must have high and consistent ratings.

Since 2013 the new partners of Insurance Company «TAS» for
reinsurance will be two major international reinsurance companies:
GEN RE and SCOR. Interaction with several partners enables
Company to be more flexible in terms of insurance products
development. In addition, the possibility of using leading tools and
practices of well-known reinsurance leaders is increasing.

Before 2012, the main and constant partner of Insurance
Company «TAS» was Munich Reinsurance Company (Munich
RE). In 2012 Munich RE decided to terminate its activities on the
Ukrainian market of reinsurance. The reason for such a decision
as stated by the Munich RE management was a change of the
strategy for further business in the international markets. Munich

RE terminated contractual relationship with all the insurance
companies on the Ukrainian market with which reinsurance
contracts were signed.

Timely initiated process of seeking for additional reinsurance
partners ensured smooth and completely «painless» changes in
the reinsurance policy of Insurance Company «TAS».

When concluding new reinsurance contracts, it was decided to
diversify risks and share the portfolio of Insurance Company «TAS»
between the two reinsurance companies as follows: all the corporate
business and the existing individual business will be reinsured in
GEN RE, and new individual business and bank insurance will be
reinsured in SCOR.

We'd like to point out that the change in reinsurance partners
does not affect the performance of its obligations to the Clients
by Insurance Company «TAS» in any way. Each year the share
of reinsurers in Company’s insurance payments is decreasing.
An example of this is the reduction in the share of reinsurers in
insurance payments of the Company for the past 5 years:

The actual solvency margin of Insurance Company «TAS» is
36% of the provisions for long-term liabilities. According to the
legislation, the required solvency margin of the insurer is set at
5% of the provisions for long-term liabilities. This means that

the actual solvency margin of Insurance Company «TAS»
exceeds the one approved by the law at least 7 times.

This once again confirms the financial stability of the Insurance
Company «TAS» and the fact it is able to independently and timely
fulfil its obligations to Customers in full.

Interaction with reinsurers is one of the elements of additional
guarantees for fulfilment by the Insurance Company «TAS» of its
obligations to the Clients and ensuring of diversification of large
risks.

2007 1941 1445 74%
2008 3629 1543 43%
2009 5284 1620 30%
2010 4155 768 18%
2011 5192 648 12,5%
2012 4032 229 5,7%
'GenRE (Berkshire Hathaway) « Gen Re Intermediaries « Scor Global P & C (re-insurance
Year of establishment: 1965 « USAU and property insurance)
Rating: A.M. Best: A++ (Superior) « Faraday « SCOR Global Life (life insurance and reinsurance)
6th place in the world for premium collection ?SCOR « Scor Global Investments (asset management)

Warren Buffett, Chairman of the Board of Year of establishment: 1970

Directors of Berkshire Hathaway
The main companies of the group are:
« Gen Re (Direct Reinsurance Operations)

Rating: A.M. Best: A (Stable)
5th place in the world for premium collection
The main companies of the group are:



AYAUTOPCbKWUI BUCHOBOK (3BIT HESANEXXHOTO AYANTOPA) W00 ®IHAHCOBOI 3BITHOCTI AT «CK «TAC» (MPUBATHE)

AUDITOR'S OPINION (INDEPENDENT AUDITOR'S REPORT) WITH REGARD TO THE FINANCIAL STATEMENTS OF JSC «IC «TAS» (PRIVATE)

3BiT W00 NoNepeHbLOI (hiHAHCOBOT 3BITHOCTI

Mu npoBenu ayaut nonepeaHboi diHaHcosoi 3BiTHOCTI MPUBATHOMO
AKLIOHEPHOI O TOBAPUCTBA «CTPAXOBA KOMMAHIA «TAC» (koa
EPMOY 30929821; micLie3HaX0MKeHHS: topUANYHa aapeca: np-T Mepe-
moru, 65, M. Kuis, Ykpaina, (hakTi4Ha aapeca ronosHoro odicy: Byn. LLlota
Pycraseni, 16, m. Kuis, Ykpaiva, aara aepxasHoi peectpauii 24.04.2001,
nani — ToBapucTBO), LLO 0AAEThCA, SKa CKNAAAEThCs 3 6aNaHCy CTaHOM
Ha 31rpyaHa 2012 poky Ta BiANOBIAHUX 3BITIB NP0 (PIHAHCOBI Pe3yNbTaTy,
DYX POLLOBUX KOLUTIB Ta BAIACHI KaniTan 3a pik, SKIiA 3aKiHYnBCA Lieto
[aT0k0, a TAKOX 3 CTUCNOr0 BUKAAAy CyTTEBMX NPUHLMNIB 06NIKOBOT NOMI-
TUKIA T IHLWUX NPUMITOK, BKJTHO4AK04M IHCDOPMALLit0, KA NOSICHIOE BN/NB
nepexoay 3 nonepeaxbo 3actocosanux 1 (C) 6O Ha MC®3 (Hagani
Pa30M — «M0onepeaHs (DiHAHCOBA 3BITHICTL).

BignogiganbHicTb ynpaBniHCbKOro NepcoHany 3a nonepexto
thiHaHCOBY 3BITHICTb

YnpasniHCbKWit NEPCOHAN HECE BiNOBIAANbHICTb 3@ CKNAAaHHS none-
peaHbOT (hiHAHCOBOI 3BITHOCTI 3rifIHO 3 BULIE3A3HAYEHOK KOHLENTY-
abHOK0 0CHOBOK CMELiaflbHOT0 NPU3HAYEHHS, ONUCAHO0 B MPUMITLI
2Ta NPUMITUI 5. YNpaBNiHCbKMIA NepcoHan TakoX HeCe BiAnoBifAaNnbHICTb
32 TaKWiA BHYTPILLHIA KOHTPOSb, SKWIA BIH BU3HA4aE NOTPIGHUM A5 TOTO,
106 326€3Me4nTI CKNAAAHHS (DIHAHCOBOT 3BITHOCTI, LLI0 HE MICTUTb CYT-
TEBUX BUKPUBIEHb YHACNI[OK LIAXPAACTBA ab0 NOMUMIKN.

BignosiganebHicTb ayauTopa

Haluoto BiNOBIAANbHICTHO € BUCNOBAEHHS AYMKM W00 Liel nonepes-
HbOi (DIHAHCOBOI 3BITHOCTI HA OCHOBI PE3y/bTaTiB NPOBEAEHOr0 HaMN
ayauty. Mu nposenu ayauT BiANOBiAHO A0 MiXHAPOAHNX CTaHAAPTIB
ayauty. Lli cTaHaapTh BUMArawTh BifJ HAaC A0TPUMAHHS ETUYHUX BIAMOT,
a TaKOX NNaHyBaHHA 1 BIUKOHAHHS ayauTy ANS OTPUMAHHS JOCTATHbOI
BMEBHEHOCTI, LU{0 NoNepeaHs MIHAHCOBA 3BITHICTb HE MICTUTb CYTTEBUX
BUKDPUBIIEHb.

M BBaXaeMO, 1|0 OTPUMANI AOCTATHI Ta NPUIAHATHI ayAUTOPCHKI A0Ka3N
ANS BUCNOBNEHHS HALIOT AYMKN.

be3ymMoBHO-NO3NTUBHA AYMKa

Ha Hauwy aymky, nonepefHs iHaHcoBa 3BiTHICTb TOBAPUCTBA CTAHOM
Ha 31.12.2012 p. Ta 32 piK, L0 3aKiH4MBCS HA 3a3Ha4eHy AaTty, ckna-
[IeHa B YCIX CYTTEBUX acneKTax BiAnoBiAHO 40 KOHLENTYanbHOi 0CHOBN
cnewianbHoro NPIU3HaYeHHs, ONUCAHOI B NPUMITKAX 2, 5, BKNO4aK4n
NPUNYLLEHHS YNPaBAIHCbKOr0 NepcoHany WoAo CTaHAapTiB Ta TyMa-
YeHb, L0, K 04iKYETbCS, OYAYTb YAHHUMIA, T2 0BNIKOBMX NOMITHK, L0,
K 04iKYETbCS, OYAYTb NPUAHATI Ha AaTy, KONN YNpaBAiHCbKNUiA NEPCOHAN
NiAroTye NepLuuii NOBHNA NaKeT (iHaHCOBOI 3BITHOCTI 3riaHO 3 MCD3
cTaHoM Ha 31.12.2013 poky.

3BiT W00 BUMOT iHLIMX 3AaKOHOAABYNX TA HOPMATUBHUX aKTIB

Buxoas4u 3 Bumor o ayanTopebkoro BUCHOBKY NP1 PO3KPUTTI IHAOP-
Mallii eMiTeHTaMu LiHHMX nanepiB (KpiM eMiTeHTiB 06niraLliii Micuesoi
no3uKK) (3aTBEPAXKEHI pilleHHAM [lepxxaBHOi KOMICIT 3 LiiHHUX nanepiB

Ta onaoBoro puHky Big 29 sepecHs 2011 p. N 1360), Hagaemo 3BiT

1010 NITaHb, SIKi BUKNAAEHI HIXYE:

. Ha Hally AyMKY, BapTiCTb YUCTUX aKTUBIB TOBApUCTBa BiANOBIAAE
BUMOraM Y1UHHOT0 3aKOHO[ABCTBA, a CaMe YaCTuUHI TPeTiil cTaTTi
155 LmsinbHoro koaekcy Ykpainu;

. Ha HalWy AyMKY, CyTTEBI HEBIANOBIAHOCTI MiX (hiHAHCOBOH 3BIT-

HICTH0, L0 NiaNsSrana ayaunTy, Ta iHwWot iHhopmaieto, o po3Kpu-

BaETbCA TOBAPUCTBOM, K EMITEHTOM L{iHHUX Nanepis Ta N0AaeTbcsa

1o Komicii pa3om 3 iHaHCOBOK 3BITHICTHO, BIACY THI;

Ha Hawy AymKy, ToBapuCTBOM He NOpyLIyBanucs BUMOr 3akoHy

YKpainn «[1po akuioHepHi TOBApUCTBA», SKi CTOCYHOTbCS 3HAYHNX

npaso4uHie (10 i 6inblue BiACOTKIB BAPTOCTI aKTUBIB TOBAPUCTBA

3a JaHUMI OCTAHHbOI PiYHOT (DIHAHCOBOI 3BITHOCTI);

CTaH KOPNOPaTUBHOTO yNpasniHHA TOBAPUCTBA, Ha Hallly AYMKY, Bif-

NoBIiflae BUMOram, siki BUKNaaeHi y 3akoHi Ykpaiku «[1po akuioHepHi

TOBApUCTBA»;

. MV BUKOHANW HANEXHi NpoLeaypu 3 ineHTudikawii Ta oLk pusu-
KiB CYTTEBOrO BUKPUBNEHHS (DiHAHCOBOT 3BITHOCTI BHACNI 0K LaX-
paiicTea, sk nepenbayeHo MCA 240 «BignosigansHicte ayauTopa,
1|0 CTOCYETLCS WaxXpaiicTBa, Npu ayanTi hiHAaHCOBOT 3BITHOCTI».
Ha Hawy AymKy, Taki puanku KOHTPOMOKTLCS TOBApUCTBOM
Ta He MatoTb CYTTEBOr0 BNANBY Ha (HIHAHCOBY 3BITHICT.
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[eHepanbHUil JUPEKTOp ayANToOPChKOI ipmu

«MK® Aygnt-chiancn» 1.0. KawTaHoBa

[lnpekTop 3 ayanTy ayautopcekoi dipmn

«MK® Ayant-chinaHen» T.C. CyxopykoBa
(cepTudikat Ha npaBo 3aiiicHeHHs ayauTy Ne004724)

Report on the Preliminary Financial Statements

We have conducted the audit of the attached preliminary financial state-
ments of TAS INSURANCE COMPANY, PRIVATE JOINT STOCK COMPANY
(USREOU code 30929821; location: registered address: 65 Peremohy Ave-
nue, Kyiv, Ukraine, head office physical address: 16 Shota Rustaveli St.,
Kyiv; date of state registration: April 24, 2001, hereinafter referred to as the
«Company~), which comprises the balance sheet prepared as of Decem-
ber 31, 2012, and the relevant income statement, cash flow statement,
and statement of equity for the year ended on that date, and the summary
of material principles of accounting policy and other notes, including the
information which explains the effect of the transition from the previously
applied AR (S) to the IFRS (hereinafter collectively referred to as the «pre-
liminary financial statements»).

Responsibility of the Management for the Preliminary Financial
Statements

The management is responsible for the preparation of the preliminary finan-
cial statements according to the above special-purpose conceptual basis
as described in Notes 2 and 5. The management is also responsible for
such internal control as the management deems necessary to ensure the
financial statements are prepared without any material misstatement due
to fraud or error.

Responsibility of the Auditor

Our responsibility is to express our apinion on these preliminary financial
statements based on our audit. We have performed the audit according to
the International Standards of Auditing. Under those standards, we must
meet the ethical requirements and plan and perform the audit to obtain
reasonable assurance that the preliminary financial statements are free of
material misstatement.

We believe that we have obtained sufficient and acceptable audit evidence
to express our opinion.

Qualified Opinion

In our opinion, the preliminary financial statements of the Company as
of December 31, 2012, and for the year ended on the said date are pre-
pared in all material respects in compliance with the special-purpose con-
ceptual basis as described in Notes 2 and 5, including the management’s
assumptions with respect to the standards and interpretations expected to
be applicable and accounting policies expected to be adopted as of the date
on which the management prepares the first full package of the financial
statements under the IFRS as of December 31, 2013.

Opinion Concerning the Requirements
of Other Laws and Regulations
Pursuant to the Requirements for Auditor’s Opinions Related to the Disclo-
sure of Information by Issuers of Securities (Other Than Issuers of Local
Bonds) (as approved by Resolution No. 1360 of the Securities and Stock
Market State Commission of Ukraine, dated September 29, 2011), we pro-
vide an opinion on the matters listed below:
1.in our opinion, the value of the Company’s net assets is in compliance

with the requirements of the applicable law, namely, Article 155 part
three of the Givil Code of Ukraine;
.inour opinion, there are no material discrepancies between the audited
financial statements and other information disclosed by the Company

as the issuer of securities and submitted to the Commission together

with the financial statements;
.in our opinion, the Company did not violate the requirements of the

Law of Ukraine «On Joint Stock Companies» with regard to material
deeds (which constitute 10 or more percent of the value of a com-
pany’s assets as determined on the basis of the most recent annual
financial statements);
.the Company’s corporate governance, in our opinion, is consistent

with the requirements set out in the Law of Ukraine «On Joint Stock
Companies»;

we have performed the proper procedures to identify and assess the risk

of material misstatement in the financial statements due to fraud as pro-
vided by ISA 240: The Auditor’s Responsibilities Relating to Fraud in an

Audit of Financial Statements. In our opinion, such risks are controlled

by the Company and have no material effect on the financial statements.
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Director General of the Audit Firm

PKF Audyt-finansy I.0. Kashtanova

Audit Director of the Audit Firm PKF Audyt-finansy
T.S. Sukhorukova

(License for Auditing No. 004724)



®IHAHCOBI MOKA3HNKW. BAJIAHC
FINANCIAL INDICES.BALANCE SHEET

I. HEOBOPOTHI AKTUBU/NON-CURRENT ASSETS

HEMATEPIAJIbHI AKTVBM:

INTANGIBLE ASSETS:

3a/NLLIKOBA BAPTICThb 38445 56 911 Depreciated value

MepBicHa BapTiCTb 38495 57015 Face value

Hakom14YeHa aMmopTn3aLis (50 ) (104 ) Cumulative amortization

He3aaBepLueHi KanitanbHi iHBECTULLT Construction in progress

OCHOBHI 3ACOBM: FIXED ASSETS:

3a/INLLIKOBA BAPTICTh 58265 58 840 Depreciated value

MepBicHa BapTiCTb 76 249 79 386 Face value

3HOC (117984 ) (20546 ) Deterioration

[I0BIOCTPOKOBI BI0IOT 1HHI AKTUBW: LONG-TERM BIOLOGICAL ASSETS:

cnpaseniBa (3anuiikoBa) BapTicTb Depreciated value

NepBiCHa BApTICTb Face value

Hakon4yeHa amopTU3allis ( ) ( ) Cumulative amortization

JI0BrOCTPOKOBI ®IHAHCOBI IHBECTWLI: LONG-TERM FINANCIAL INVESTMENTS:

AKi 00NIKOBYHOTHCA 32 METOLOM Y4aCTi B KaniTani iHWWX NiAnpueMCTB Wich are accounted under the method of participation in the capital of other enterprises
iHLI (iHaHCOBI IHBECTULT (A€N. > POKY) 153720 164 342 other financial investments

Jl0BrocTpokoBa Ae6iTopcbka 3a60proBaHicTh Long-term accounts receivable:

BincTpoyeHi nogatkosi akTusi Deferred tax assets

[HLi HEOOOPOTHI aKTUBN Other non-current assets

YCbOro 3A PO3I/IOM | (YCbOr0 HEOBOPOTHNX AKTUBIB) 250 430 280 093 TOTAL FOR SECTION | (TOTAL NON-CURRENT ASSETS)




®IHAHCOBI MOKA3HNKW. BAJIAHC
FINANCIAL INDICES.BALANCE SHEET

1. ObOPOTHI AKTUBW/CURRENT ASSETS

IIl. BATPATU MAWBYTHIX NEPIOAIB

BANNAHC

B1po6Hm4i 3anacu 158 585 Industrial reserves

MoTOYHI 6i0NOriYHi aKTUBM Current biological assets
He3aBepLueHe BUPOOGHINLTBO Work in progress

loTOBa NPOAYKLIS Finished products

Toapu Goods

Bekceni ofepxani Bills received

[EBITOPCbKA 3ABOPTOBAHICTb 3A TOBAPW, POBOTW, MOCITYTI: ACCOUNTS RECEIVABLE FOR GOODS, WORKS AND SERVICES:
41CTa peanisaliiiia BapTicTb 3783 1400 Net selling value

MepBiCHA BapTICTb 6908 1440 Primary cost

PE3epB CYMHIBHUX 00priB (13125 ) (40 ) Reserve of dubious debts
[EBITOPCbKA 3ABOPTOBAHICTb 3A PO3PAXYHKAMMU: ACCOUNTS RECEIVABLE:

3 6104KETOM 151 With budget

3a BUJJAHIIMK aBAHCAMN On advances paid

3 HapaxoBaHiX JOXOAIB 1314 2671 From accrued incomes

i3 BHYTPILLHIX pO3paxyHKis from internal settlements

[HLA NOTO4HA e0ITOPChbKA 3a60ProBaHicTh 65288 1795 Other current accounts receivable
[0TO4HI (DIHAHCOBI iHBECTULLT 203 441 318 476 Current financial investments
[POLLOBI KOLUTH T iX EKBIBANIEHTU: Cash assets and their equivalents:
B HaLliOHaNbHIN BaNtoTi 18 942 63608 In national currency

y TOMY YiCTi B Kaci Cash

B IHO3EMHil BaMHOTI 1396 In foreign currency

[HWI 060POTHI aKTUBM Other current assets

YCbOro 3A PO3A1JI0M Il (YCbOr0 O6OPOTHUX AKTUBIB) 293 077 389 931 TOTAL FOR SECTION Il (TOTAL CURRENT ASSETS)

74

83 III. COSTS OF FUTURE PERIODS
| 543581 | 670107 | BALANCE



®IHAHCOBI MOKA3HNUKW. BAJIAHC
FINANCIAL INDICES.BALANCE SHEET

I. BJIACHUIA KANITAN/I. EQUITY CAPITAL

CratyTHWUiA Kanitan 46 306 46 306

Stock

[TanoBuit kanitan

Share capital

[loaatkoBuin BKNafeHuin kanitan

Additional laid-dawn capital

3abe3ne4eHHs BUNNAT NepcoHany 756 813

[HLWWiA KofaTKOBNIA KaniTan 72 264 82103 Other additional capital

PesepsHunii kanitan 161 161 Capital reserves

HeposnogineHuit npubyTok (HeNOKPUTHiA 361UTOK) -20 470 -3189 Surplus earnings (uncovered loss)

HeonnayeHnii kanitan ( ) ( ) Unpaid capital

BunyyeHnii kanitan ( ) ( ) Redeemed capital

YCbOro 3A PO3/11710M I (YCbOr0 BJIACHWIA KAMITAN) 98 261 125 381 TOTAL FOR SECTION | (TOTAL EQUITY CAPITAL)

1. BABE3NEYEHHS MANBYTHIX BUTPAT | NNIATEXIB/II. PROVISION OF FUTURE BENEFITS AND PAYMENTS

Provision of personnel disbursements

|HWWi 3a6e3neY4eHHs

Other provisions

Jl0BroCTPOKOBI KpeauTi 6aHKiB

Cyma CTpaxoBux pe3epBis 418 248 520459 Insurance reserves

Cyma 4acToK NepecTpaxoBlKiB y CTPAXOBMX Pe3epBax (11042 ) (319 ) Reinsurers' share in insurance reserves
LlinboBe thiHaHCYBaHHS? -13 Target financing

YCbOro 3A PO3aIoM Il 417 949 520 953 TOTAL FOR SECTION Il

lll. A0BroCTPOKOBI 3060B'A3AHHA/IIl. LONG-TERM LIABILITIES

Long-term banks credits

[HLWI 10BrOCTPOKOBI (hiHAHCOBI 3000B'A3aHHA

Other long-term financial liabilities

BincTpoyeHi nogatkosi 30608'43aHHs 6230 3467

Deferred tax liabilities

[HLWi OBrOCTPOKOBI 3000B'A3aHHS

Other long-term liabilities

YCbOro 3A PO3/1110OM Il (YCbOr0 10BroCTPOKOBUX 6230 3 467
3060B'A3AHb)

TOTAL FOR SECTION Il (TOTAL LONG-TERM LIABILITIES)




®IHAHCOBI MOKA3HNKW. BAJIAHC
FINANCIAL INDICES.BALANCE SHEET

IV. MOTOYHI 3060B'A3AHHA/IV. CURRENT LIABILITIES

KopoTKOCTPOKOBI KpeanTH 6aHKiB

Current banks credits

[oTo4Ha 3a60ProBaHicTb 32 A0BrOCTPOKOBUMIA 3000B'A3aHHAMN

Current backlog under of long term liabilities

Bekceni BuaaHi

Bills issued

KpeauTopcbka 3a60proBaHicTb 3a T0Bapy, po6oTu, nocnyru 1133 542 Accounts payable for goods, works and services

[ToT04HI 3000B'A3aHHS 32 PO3PAXYHKAMIA: Current liabilities under settlements:

3 0J1ePXKaHUX aBAHCIB 19399 19166 on advances receivable

3 610KETOM 100 with budget

3 N103a0KKETHIAX NNATEXIB on off-budget payments

3i CTpaxyBaHHs 8 23 on insurance

3.0nnartu npadi -2 31 on labour remuneration

3 y4acHuKamu with participants

i3 BHYTPILLHIX PO3paxyHKiB on internal settlements

[HLLI NOTOYHI 3060B'43aHHS 603 442 Other current liabilities

YCbOro 3A PO3AINOM IV 21141 20 306 TOTAL FOR SECTION IV (TOTAL CURRENT LIABILITIES)
V. 10X0AW MARBYTHIX MEPIOAIB/V. INCOMES OF FUTURE PERIODS

BAJIAHC | 543581 | 670107 | BALANCE

-
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3BIT MPO PYX TPOLUOBUX KOLUTIB
CASH FLOW STATEMENT

I. PYX KOWTIB Y PE3YNbTATI ONEPALIAHOT AIANBLHOCTI/I1. CASH FLOW FROM OPERATING ACTIVITIES

HAOXOIKEHHA BI[: EARNINGS FROM:

Peanisauii npoaykuii (toapis, po6it, nocnyr) 135981 138 403 Sales of products (goods, works, services)
MoraiieHHs BEKCENiB 0ePXKaHMX Repayment on bills receivable
MoKynuiB i 3aMOBHWKIB aBaHCIB 341 100 From prepayments

lMoBEPHEHHS aBAHCIB 55 Repayment returns

YCTaHOB 6aHKiB BiCOTKIB 32 NOTOYHAMM PaxyHKamu 35 Interest from current accounts
Llinb0BOro (hiHAHCYBaHHS 418 72 Target financing

[HLLi HAAXOMKEHHS 186 041 1610799 Other earnings

BWTPAYAHHA HA OMJTATY: COST FOR PAYMENT OF:

Tosapis (po6iT, nocnyr) (47814 ) (78384 ) Goods (works, services)

ABaHcis (1299 ) ( ) advances

MoBEPHEHHS aBaHCIB (2261 ) ( ) Repayment returns

MpauiBHrKam (19882 ) (18037 ) to employees

BuTpar Ha BiApALKeHHs (154 ) ( 166 ) travel costs

3000B'93aHb 3 N0ATKY HA J0AaHY BApTiCTb (7)) (66 ) VAT

3000B'93aHb 3 M04ATKY HA NPUOYTOK ( 688 ) (1816 ) Income tax

BigpaxyBaHb Ha cowianbHi 3axoau ( ) ( ) Social expenses

3000B'93aHb 3 iHLLIKX NOAATKIB i 360piB (060B'A3KOBMX MNATEXIB) (8627 ) (7678 ) Other tax liabilities

[HLWi BUTPaYaHHS (201650 ) (1675718 ) Other expenses

YuCTnil pyx KOLUTIB 10 HAA3BUYAHIX N0 51390 -22 456 Net cash flow before extraordinary items
HucTnit pyx KOLUTIB Bifj ONepaLiiHoi AisnbHOCTI 51390 -22 456 Net cash flow from operating activities

N
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3BIT MPO PYX rPOLUOBUX KOLLTIB
CASH FLOW STATEMENT

1. PYX KOLUTIB Y PE3YNbTATI IHBECTULIAHOI AIANLHOCTI/II. CASH FLOW FROM INVESTING ACTIVITIES

PEATTI3ALIS: SALE OF:

(DiHAHCOBUX iHBECTULIN 447 892 100243 Financial investments

He0O0POTHMX aKTIBIB 15 Non-current assets

MaiHOBUX KOMI/IEKCIB Property complexes

OTPUMAHI: RECEIVED:

BIfICOTKY 41279 39501 Interest

QVBiAEHAN 11408 11 363 Dividends

[HLWI HAAXOMKEHHS 925 362 759 068 Other earnings

NPUOBAHHS: PURCHASING

(hiHAHCOBUX IHBECTILYiA ( 715966 ) (245990 ) Financial investments

Heo60pOTHMX aKTIBIB ( ) (1192 ) Non-current assets

MaiHOBMX KOMMEKCIB ( ) ( ) Property complexes

[HWi nnarexi (777231 ) (735304 ) Other payments

HUCTNI PyX KOLUTIB 10 HAZI3BMYAHNX MO -67 241 -72 311 Net cash flow before extraordinary items
YUCTWUI pyX KOLUTIB BiJj IHBECTULLIAHOT [1iStNIbHOCTI -67 241 -72 311 Net cash flow from investing activities

1. PYX KOLUTIB Y PE3VJIbTATI ®IHA

HCOBOI AIANLHOCTI/III. CASH FLOW FROM FINANCING ACTIVITIES

loBepHeHi 3armn 180 097 221746 Loans received

[HLUi HAAXOMKEHHS Other inflows

BupaaHi 3aiimu (119528 ) (254289 ) Settlement of loans

[HWi nnatexi ( ) ( ) Other payments

HuCTNi pyx KOLITIB 10 HAZ3BUYAHNX MOl 60569 -32543 Net cash flow before extraordinary items
PyX KOWTIB Bifl HAA3BUYANHIX N0 Cash flow from extraordinary items
HucTuiA pyx KOWTIB Bif (DiHAHCOBOI AISNBHOCTI 60569 -32 543 Net cash flow from financing activities
HucTuin pyx KOLTIB 32 3BITHUIA NePioA 44718 -127 310 Net cash flow in the period reported
3anunLOK KOLUTIB Ha N0YaTOK POKY 18 942 149030 Cash at the beginning of period
Bnnne 3miHN BanOTHUX KYpPCiB HA 3aNNLLOK KOLTIB 1344 -2 778 Foreign exchange effect

3aNNLOK KOLUTIB Ha KiHELb POKY 65004 18 942 Cash at the end of period




3BIT MPO ®IHAHCOBI PE3YJIbTATU
STATEMENT ON FINANCIAL RESULTS

I. ®IHAHCOBI PE3YJIbTATU/FINANCIAL RESULTS

Tloxon (BupydKa) Bif peanisauii npoaykuii (tosapis, po6it, nocnyr) 137 089 136 819 Sales revenues

[HLL BUPAXYBAHHA 3 10X04Y (102889 ) ( 106019 ) Other deductions from revenues
YucTuit JoXoA (BUPYYKa) BiA peanisallii npoaykLii (ToBapis, po6it, nocnyr) 34200 30800 Net sales revenues

Co6iBapTicTb peaniaoBaHoi NPoAYKLLi (ToBapiB, poobiT, nocayr) (19753 ) ( 14666 ) Cost of goods (work, services) sold
BAIOBYI: GROSS:

npuéyToK 14 447 16 134 Profit

361TOK (0) (0) Loss

[HLWi onepaLiiHi foxoam 1679 5967 Other operating income
AnmiHicTpaTBHI BUTpaTL (28939 ) (21110 ) Administration expenses

Butpartu Ha 36yT (23898 ) (36398 ) Distribution expenses

[HWi onepaviitHi BUTpaTu ( ) (8609) Other operating expenses
®IHAHCOBI PE3YJIGTATI BIfI, OMEPALLIAHOT [IATIBHOCTI: OPERATING ACTIVITY FINANCIAL PERFORMANCE:
npuoyTOK 0 0 Profit

36UTOK (36711 ) ( 44016 ) Loss

[HLWi chiHaHCOBI OX0AM 54 256 48 962 Other financial income

[HLWi goxomu 493 112 681 Other income

[HLWi BUTpaTH ( ) (121598 ) Other expenses




®IHAHCOBI PE3Y/LTATY BIf 3BUYANHOI IANHOCTI 10 OMOAATKYBAHHS:

3BIT MPO ®IHAHCOBI PE3YJIbTATU
STATEMENT ON FINANCIAL RESULTS

FINANCIAL RESULT BEFORE TAXATION:

Il. ENEMEHTW ONEPALIINHNX BUTPAT/EL

npuoéyToK 18 038 0 Profit

361TOK (0) (13971 ) Loss

MoaaTok Ha NpubyTOoK Bif 3BUYANHOT AiNbHOCTI (757 ) (978 ) Ordinary activities profit tax

®IHAHCOBI PE3YJIBTATM B[ 3BUHAHOT AISNBHOCTI: FINANCIAL RESULT FROM ORDINARY ACTIVITIES:
npuoéyToK 17 281 0 Profit

361TOK (0) (14949 ) Loss

[HLLINIA COBOKYMHWIA A0Xi [, 9839 ( ) Other comprehensive income

YUCTWIA: NET:

npuoyToK 27120 0 Profit

361TOK ( ) (14949 ) Loss

EMENTS OF OPERATING COSTS

paSOM | 55676 64 083 ] TOTAL

// N
. ’

MartepianbHi 3atpatu 658 1075 Material costs

Butparu Ha onnary npaui 10 867 9699 Labour costs

BigpaxysaHHs Ha colianbHi 3axoau 4286 4053 Allocations for social program
[HLLi onepaLiiHi BUTpaTu 39 865 49256 Other operating expenses

P




BIBUTKA
VISIT CARD

NMPNBATHE AKLIIOHEPHE TOBAPWCTBO
«CTPAXOBA KOMMAHIS «TAC»

[onoHMin odpic Komnarii:

Ykpaina, 01001, m.Knis

Byn. Worta Pycraseni,16, noBepx 6

Ten.: +380 (44) 507-07-09

®akc: +380 (44) 537-37-40

IHdbopmauirina ninis: 0 800 500 117

(6€3KO0LLTOBHO B Mexax YKpaiHu 3i cTauioHapHuX Tened)oHis)
e-mail: tas@taslife.com.ua

http://www_taslife.com.ua

AreHTcbKa Mepexa
AT «Ctpaxosa komnaHis «TAC» (npusarHe):

«APEHA» Knes

Ykpaina, 03040, m. Knis, Byn. Bennka Bacunbkiscbka, 5, noBepx 5
Ten./dakc: +380 (44) 494-09-10/11

lMapTHepw 3i CTpaxyBaHHA
AT «Ctpaxosa komnaHis «TAG» (npuBatHe)

TOB «AccicTAC KoHcanTiHr»

Vkpaina, 01001, m. Knis
Byn. LLloTa PycTaseni,16, 6 nosepx
Ten./chakc: +380 (44) 536-09-92

TOB «TAC-®iHaHC KOHCANTUHT»

Ykpaixa, 01001, m. Knis
Byn. LLloTa PycTaseni,16, 8 nosepx
Ten./cbakc: +380 (44) 536-09-91

PRIVATE JOINT-STOCK COMPANY
«INSURANCE COMPANY «TAS»

Head office of the Company:

6th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel.. +380 (44) 507-07-09

Fax: +380 (44) 537-37-40

Information line: 0 800 500 117

(free of charge within the limits of Ukraine from stationary telephones)
e-mail: tas@taslife.com.ua

http://www.taslife.com.ua

Agency network
JSC «Insurance Company «TAS» (Private):

«ARENA» Kyiv

5th floor, 5 Velyka Vassylkivska St.,Kyiv, 03040, Ukraine
Tel./fax: +380 (44) 494-09-10/11

Partners on insurance
JSC «Insurance Company «TAS» (Private)

LLC «AssisTAS Consulting»
6th floor, 16 Shota Rustaveli St.,
Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536-09-92

LLC «TAS-Finance Consulting»
8th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536-09-91









