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LanoBHi Konern!

CTpaxoBuwil CEKTOpP Ha CbOrOAHILLHIA [eHb € OAHIiel 3
HanbinblW  AWHAMIYHUX Tany3eil  eKOHOMIKM  YKpaiHu.
[Mpuitmatoyn 1o yBary BUCOKI TEMMN PO3BUTKY Ta 3HaYHUIA
MOTEHLUian pPUHKY, CTPaxoBWii HaNPAMOK 3aNMLLIAETLCS
ofiHUM 3 npioputeTHUX ans Mpynu TAC.

CtpaxoBa komnanifa «TAC» npautoe Ha pUHKY MOHap
OAMHAAUATL POKIiB i Le - 3HAYHMIA CTPOK Ans KOMMaHii
B CEKTOPi CTpaxyBaHHA »XWTTA. [IpMEMHO Bif3HA4YNTH,
o 3a ueit yac CK «TAC» 3gobyna penyTauito HafiiHoI,
CcTabiNbHOT (PiHaHCOBOI opraHizauii. Mu LM nuwaemocs Ta
LIHYEMO, pO3yMito4n, L0 Halle Jo6pe iM’'f € 3anopykot
MPOCECINHOrO ycnixy i NpoUBITAHHA B MaibyTHLOMY.
CBOK penyTawilo KOMMaHig oTpumana 3aBAsSKN BEAEHHIO
BiAKPMTOrO i Npo30poro 6i3Hecy, NparHeHHK CTBOPHOBATY
MaKCUMasibHO KOMJ)OPTHI YMOBM CiBNpaLi 415 BCiX CBOiX
napTHepiB.

Y 2011 poui CK «TAC» npoaoBxyBana peanisoByBaTtii CBOO
cTparerito, CNpsAMOBaHY Ha PO3LIMPEHHA perioHanbHoi
CTPYKTYpW, 36iNbLUEHHS KIEHTCbKOT 6a3n, 3MiLHEHHS
(piHaHCOBUX MO3ULiA. Y HACTynHOMY poui MU MyiaHyemo
NPOLOBXYBATM 3ajaHnii Kypc, a TakOX pO3BMBATH
MPOAYKTOBUIA HANPSMOK, BUBOAAYM HA PUHOK IHHOBAL|iMHI
Ans YkpaiHu nporpamu. Sk i paHitle, 0CHOBHUM NPiOPUTETOM
B POOOTI KOMMNAHii 3annNLWAETLCH HEeYXWUSIbHE MifABULLEHHS
AKOCTi 06CNYroBYBaHHS KITiEHTIB.

Bip imeHi Harnaposoi Pagu xo4y noasikyBatu KOMeKTUBY
KomnaHii 3a nuigHy po60oTy, BCIM HalWM KJieHTam i
napTHepam 3a AO0BIpy i cnisnpaul. Mu uiHyemo Balle
CTaB/eHHs, i 6yaeMo AO0KMagaTtu BCiX 3yCuib [Nif TOro,
o6 Hawa cnifibHa poboTa 3aBXAW MPUHOCKNA TiflbKN
MO3UTUBHWIA Pe3ynbTar.

3 nosaron,
Cepriit MoneHko
lonoBa HarnapoBoi Pagu

Appeal of the Chairman of the Supervisory Board

Dear Colleagues!

Now insurance sector is one of the most dynamically de-
veloping sphere of the Ukrainian economy. Taking into
consideration the high development level and considerable
market potential, the insurance area remains a priority for
TAS Group.

TAS, Insurance Company is working at the market for over
eleven years and this is quite significant period for the com-
pany in life insurance sector. We are glad to note, that dur-
ing this time TAS has obtained the reputation of reliable and
stable financial institution. We are proud and appreciate of
this, understanding that our reputation is the key to further
professional success and prosperity. The company gained
its reputation through implementation of open and trans-
parent business, striving to create comfortable conditions
for cooperation of all of its partners.

In 2011, TAS has continued to implement its strategy to-
wards expansion of regional structure, increase of the cus-
tomer base, strengthening of its financial position. The next
year we are planning to continue the mentioned route, and
to develop the product line in order to bring the innovative
program to Ukrainian market. As it was before, the main
priority of the company is constant improvement of the
customer service quality.

On behalf of the Supervisory Board | would like to thank
the employees of the company for fruitful work, to all of
our customers and partners for trust and cooperation. Your
attitude is highly appreciated and we will make all the ef-
forts to ensure that our joint work will result always bring
positive gains.

Sincerely yours,
Sergii Popenko
Chairman of the Supervisory Board
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Key indices of activity

CK «TAC» - 11 pokiB ycnixy!

IC «<TAS» - 11 years of success!

The 3-d pOSitiOﬂ in the volume of premiums by endowment policies

-l H03Ml|iﬂ no 06’eMy npemii no gorosopax
HaKONMYyBanbHOro CTPaxyBaHHA

The 3-d Position in the volume of life insurance reserves
-1 NO3ULLIA no 06’emy cTpaxosux pesepsis

The 4-th position in the volume of gross insurance premiums
-d NO3ULLIA no 06’cmy Banosux cTpaxosux npemiit

The 9-th position in the volume of claims paid
-a NMO3ULIA no 06’emy cTpaxosux Bunnat

OcHOBHi NoKa3HMKK 3a niacymkamun 11-Tu pokis po6oTu

noan 680 000 000 rpH. 0 680 000 000 un.

360piB cTpaxoBux BHeckiB :: of premiums collections

KnieHris 89 000 89 000 clients

CTtpaxoBux Bunnar 24 000 000 rpH. 24 000 000 UAH. of claims paid
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Sales structure

Mpogaxi no knieHTax

Sales by clients

90%

[orosopu 3 hianunumu ocobamu /
Individual contracts

[orosopu 3 topuanyHMm ocodami/
Group contracts

10%

Mpopaxi no nporpamax

Sales by product line

. HakonudysanbHi nporpami /
Endowment policies

. PuU3uKOBi nporpamm /
Protection policies

6,3%
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Dynamics of financial indices

OcHoBHi noka3Huku 3a nigcymkamu 2011 poky

Main indices by the results of 2011

CrtpaxoBi pe3epsu, TUC. rpH. / Insurance reserves, thousand UAH

Ctpaxoi npemii, Tuc. rpH. / Insurance premiums, thousand UAH 41 8 248
AKTHBM, TUC. FPH. / Assets, thousand UAH

136 819
945 866 +105 553

+8 398

312 695 (2010p.)
+97 308
128 221 (2010p.)
448 558 (2010p.)
IHBecTMLinHMIA poxia, %
Investment income, %
3a 2011 pik / cepepHi craBku 3a 2007-2011 pp. /

for 2011 year average for 2007-2011 years
14,7% [ 17,59%
5,5% [ 9,30%

4% B 6,58%

Ctpaxosi Bunnat, Tuc. rpH. / Claims paid, thousand UAH

KinbkicTb forosopiB crpaxysanns / Number of insurance contracts
3actpaxosaHi / Insured 5 462

24 367
85 886 +1 307

+393
+10 821

24014 (2010p.)
75 065 (2010p.)

4155 (2010p.)
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Dynamics of financial indices

HapXxomkeHHs CTPaxoBuX NnaTexis (TUC. FPH.) CtpaxoBi BUnnaty (TuC. rp.)

Insurance premiums (thousand UAH) Claims paid (thousand UAH)
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WanosHi Knientu, MapTtHepu, Konern!

Mpotarom Bxe 6inbwe 11-T pokiB Ham [JOBIPAIOTb
HaMUiHHilE — 3axucT 6Naronosyy4s Ta BMEBHEHICTb Y
3aBTPaLLIHbOMY AHI. Bca pisnbHicTb CTpaxoBoi komnaii
«TAC» CKepoBaHa Ha BWUMPaBAAHHA MOKMafeHUX Ha Hei
CnoJiBaHb Ta rapaHTyBaHHs (DiHAHCOBOI CTabiNbHOCTI Ans
CBOIX KMiEHTIB.

2011 pik 6yB ana CtpaxoBoi komnadii «TAC» pokom
AWHAMIYHOTO PO3BUTKY. OCHOBHI (DiHAHCOBI MOKA3HWKM
KomnaHii y nopisHsHHi 3 2010 pokom 3pocau, Lo CBIfYUTb
NPO MiLHICTb NO3NLIA Ha PUHKY Ta TBEPAY Nnatopmy Ans
MoAanbLLOro po3BUTKY 6i3HECY: 06CAT 3any4eHNX CTPAX0BUX
npemiii cknae 136,8 MIH.IPH. (+6,7% B nopiBHAHHI 3 2010
POKOM); CTpaxoBi pe3epsu cknanu 418,2 MiH.rpH. (+ 33,8%
B NMOpiBHAHHI 3 2010 pokoMm); akTuBmM 3pocnn Ha 21,7% Ta
cKknanu 545,9 MAH.IPH.

OaHMM 3 HaifronoBHimx npioputetiB Komnaxii y 2011
poui 6yno BAOCKOHANEHHs KNiEHTCbKOro cepsicy. Bpoana
peanisauis 3anfnaHoBaHWX 3ax0AiB [03BOAMNA 3406yTU
[O0BIpY 3HAYHOI KiNbKOCTi HOBUX KNIEHTIB Ta MOKpaLLMTK
pe3ynbTaTi CynpoBOJlY BXKe Ait041X [I0r0BOPIB CTPaxyBaHHS
(piBEHb OCTPOKOBOIO NPUMMHEHHS AOrOBOPIB CKOPOTUBCS
Ha 4%), L0 CBiAYNTb NPO 3POCTAHHSA NOANBHOCTI KNIEHTIB
KOoMnaHii Ta 3a40BosIeHHA sKicTio po60Tn CK «TAC». Takox,
3aBASAKM LM 3ax04aM, KinbKiCTb KNIEHTIB, SKi yknanu
i3 KomnaHieto 6inblie OAHOr0 [OrOBOPY CTPaxyBaHHS,
CTaHOBUTb 20%.

MuHynuit  pik cTaB BM3HAYHUM [NA  3MiLHEHHd Ta
nofanbLWOro PO3BUTKY MApPTHEPCbKUX B3AEMOBILHOCUH.
KpiMm BNpOBA[XEHHA XWUTTEBO BAX/IMBUX CEPBICIB AN
MATPUMKN  LWOAEHHOI PO6OTU HAWMX MApPTHEPiB, MK
pO3noYany cTpaTeriyHMN NPOeKT 3 cepTrdikaLlii PiHaHCoBNUX
KoHcynbTaHTiB CK «TAC», sKuii Mae MigBMLIMTM piBEHb
npodhecioHaniamy KOXXHOI NI0ANHW, SKa NPeACTaBAE HALLy
KomnaHito Ta Hawi nporpamu CTpaxyBaHHA Ha PUHKY, i, 1K
HacnigokK, - 3n06yBae AoBipy HoBuX KnieHTiB CK «TAG» Ta
Hafae HankpaLli nocnyru Ha puHky Ykpaiiu. Mu npar{emo
CTBOPIOBATK ManbYyTHE CBOIMW pykamu — po3pobnaTtu Ta
BWBOAMTI HA PUHOK iHHOBALiMHI NporpaMu CTpaxyBaHHS,
3anuwiatucs  nigepamm 3 KJHEHTCbKOrO  CepBicy,
30inbLUyBATM YaCTKYy COLia/ibHO BiANOBIAANbHUX iHiLiaTUB
B HaLLIiN NOTOYHIN PO6OTI, 6YTU HAKpaLLMM NapTHEPOM Ta
po6oTofasLemM Ansg KOXHOI IIOANHK, KA NpaLe pasom 3
Hamu.

Mu 3 onTumismom [MBMMOCb BrMeped i BrEBHEHI Y
[OCATHEHHI BCiX CBOIX Linen. Bif imeHi BCbOro KonekTuey
CK «TAC» BWCMOBAKK LWMPY NOASKY HALIAM KIliEHTam
Ta napTHepam 3a [OBipy Ta 6aratopiyHy cniBnpauto.
CnopiBatoch, LU0 3anNpONOHOBaHNiA Balwiii yasi PiyHuii 3BiT
CTaHe NigTBepIKeHHAM NOCAiLOBHOr0 po3BUTKY KoMnaHii,
6e3YMOBHOI0 BWKOHAHHA B3ATUX Ha ceb6e 30060B’A3aHb,
BICOKOr0 PiBHA KOPMOpaTUBHOI BiNOBiAaNbHOCTI.

3 nosaroto,
Auppiii Bnacenko
F'onosa Mpasninusa CK «TAC»

Dear Clients, Partners and Colleagues!

For more than 11 years, we have been trusted the most
valuable thing — ensuring security and confidence in the
tomorrow day. All activities of TAS Insurance Company are
aimed to justify what is expected of it and guaranteeing fi-
nancial stability for its clients.

2011 was the year was the year of dynamic development
for TAS Insurance Company. The Company’s basic finan-
cial indicators increased against 2010 which is indicative
of its strong position in the market and of a solid platform
for the further business development. The amount of insur-
ance premium is UAH 136,8 min. (+6,7% as compared with
2010); insurance reserves is UAH 418,2 min. (+33,8% as
compared with 2010); the assets grow by 21,7% and now
amounted to UAH 545,9 min.

It was one of the Company’s main priorities in 2011 to pro-
vide support to our Customers and partners and develop
the services further. Successfully implemented measures
allowed to gain confidence of the significant number of
customers and to improve the implementation of the ex-
isting insurance agreements (the level of early terminated
agreements decreased by 4%), which is the evidence of
the Company’s Customers’ elevated loyalty and satisfac-
tion with the quality rendered by IC «TAS». Due to these
measures also allowed to increase the number of custom-
ers concluded more than 1 insurance agreement by 20% as
compared with 2010.

The last year was remarkable in terms of further strength-
ening and development of partner relations. Besides im-
plementation of vitally significant services for support of
day-to-day activity of our partners, we launched the stra-
tegic project for financial consultants’ certification of TAS,
Insurance Company. This project should increase the pro-
fessional level of each person representing our company
and our insurance programs at the market, and, as a result,
should lead to the confidence of new customers that TAS,
Insurance Company provides the best services at the Ukrai-
nian market. We tend to create the future by our own efforts
— to develop and to implement the innovative insurance
programs at the market, to remain the leaders in customer
service, to increase the initiatives on social responsibility in
our day-to-day work, to be the best partner and employer
for each person who worked together with TAS, Insurance
Company.

We are optimistic about future and confident in achieving
all our objectives. On behalf of TAS’s entire team, | say sin-
cere thanks to our Customers and partners for their trust
and longstanding cooperation. | hope that the Annual Re-
port offered to you will become evidence of the Company’s
consistent development, unconditional performance of as-
sumed obligations, and high service level.

Sincerely yours,
Andrii Vlasenko
Chairman of the Board of IC “TAS”



NMAPTHEPCbKI
B3AEMOBIAHOCUHIU

Partnership relations
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Partnership Relations

PocTucnas bopucenko /  BXekotpuit piknocninb CK «TAC» echekTUBHO CriiBnpaLitoe 3

For many years the IC TAC continued the effectively coop-

Rostyslav Borysenko
YneH Mpaenitnsg CK “TAC” /

Member of the Board of IC “TAS”

2011 pik - pik aKTUBHOIO
PO3BUTKY NapTHEPCbKUX
B3AEMOBiHOCHH.
CtpaxoBa komnaHis
«TAC» npopoBxuna
NapTHepcTBO 3
HaUKPYNHILLMMK
CTPaxoBuUmu
Ta MEANYHUMK
nocepegHuKkamu, 3
6aHKIBCbKMM CEKTOPOM
Ta CTBOpUNa BCi yMOBH
AN AKICHOro PO3BUTKY
BJIaCHOI AreHTCbKOi
Mepexi.

2011 was the year when
partner relations grew
strongly. TAS Insurance
Company continued its

partnership

with major insurance and

medical agents and bank-
ing sector and prepared
all necessary conditions
for the quality develop-
ment of its own Agency

Network.

BUCOKONPOMECIAHMMI NAPTHEPAMU HA PUHKY CTPAXyBaHHA
xutTs. CtpateriyHumn naptHepamu Komnanii e «AccicTAC
KoHcanTinr» Ta «TAC-®iHaHC KOHCANTUHr», CRiBPOBITHUKM
AKNX € npodoeciiHuMu Ta KBasidikoBaHumu paxisugmu. Y
2011 poui KomnaHis sanponoHysana CBOIM CTpaTeriyHum
napTHepam  iHHOBaWiliHUA  npoekT  «GepTudikauis»,
METOK AKOr0 € MiABULLEHHS PiBHA NPOMINbHUX 3HAHb
(hiHAHCOBUX KOHCYNbTaHTIB. Ha KiHelb PoKy cepTudikavito
npoiiwnn yci aupektopn TOB «AccicTAC KoHcanTiHr» Ta
TOB «TAC-®iHaHC KoHcanTuHr». Takox, 6yno OHOBMEHO
AreHTCbKMA JOCTYN Ha KOPMOpaTMBHOMY caiiTi. [onoBHa
MeTa [0OnpaLioBaHb CepBiCy — [O3BOMWTW NapTHepam
OTPUMYBATU aKTyaslbHY iHGOpMauito And opMyBaHHA
aHaNiTUYHWX 3BITiB, HagaTM [ocTyn A0 6asu AaHux Ta
npesenTauininx martepianis CK «TAC». Sk pe3ynbrar,
B 2011 poui Bci MJIM-nocepefHukn nokasanu rigHumn
pe3ynbrat NOBTOPHUX MATEXiB, L0 € iHANKATOPOM AKOCTI
po60TK KaHanis NPoAaxis. MPUEMHO BIAMITUTH, LLLO PiBEHb
noBTOpiB Mo KNto4oBux MJIM-napTHepax — € HanBULLMM Ha
PUHKY YKpaiHu.

Y mudynomy poui CK «TAC» npopoBxuna po3BUTOK
B/1ACHOI AreHTCbKOi Mepexi. Po3noyann CBOK AisNbHICTb
HOBi odpicu y Kiposorpagi, Mukonaesi, HepHirosi, Xapkosi.
Ha kiHeub 2011 poky AreHTcbkuit kaHan CK «TAC» - ue
pO3BUHYTA Mepexa, Lo npeactasfieHa y 13 perioHax
VkpaiHn. 2011 pik ansa AreHtcbkoi mepexi CK «TAC»
OyB POKOM iHTEHCWBHOIO HABYAHHA: areHTU, MeHemKepu
Ta ajMmiHicTpatopyu PerynapHo NpOXOAWNU CemiHapu
Ta TPEHIHTM 3a creliaibHO PO3PO6IIEHO METOANKOH.
[HWUM  KMKYOBMM  HANpPAMKOM  PO3BUTKY  AreHTCbKOI
Mepexi 6y/0 BLOCKOHANEHHS eKOHOMIKY KaHasy, 30Kpema,
BLLOCKOHA/IEHHS CUCTEMU MOTHBALii areHTiB Ta MeHeLKepis,
IK 3an0pyKK SKiCHOr0 Ta CUCTEMHOr0 POCTY KaHany.

XapakTepucTUKOH PUHKY CTPAXYBAHHS XUTTS Y MUHYNOMY
poui cTano Noro CTpimMke 3pocTaHHs. Knto4oBnum Apaisepom
TaKOro 3pocTaHHd 6yB PO3BMTOK BGAHKOCTPAXyBaHHA.
CniBpo6iTHMLUTBO 3 6GaHKamMi B HaMpsAMKY MNOLUKMPEHHS
nocnyr CTpaxyBaHHA XuTTa € cTpaterivhum ns  CK
«TAC», apKe MOAANbLUMIA PO3BUTOK PUHKY CTpaxyBaHHs
XKUTTA Oyae 3yMOBJIEHWIA came LM kananom. B 2011 poui
KOMMaHis akTUBHO PO3BMBaNa CriBnpauto 3 iCHyH4YUMM
6aHKamu Ta napTHepamu, 3okpema, TOB «L{®P», MAT «Kb
«Xpewatuk», AT «Csepn6ank» (ny6niyne), MAT «[Tpodin
baHk». Kpim Toro, 6yB nNpoBeAeHW A CUCTEMHWIA Ta
TPWUBANWIA NEPeroBOPHUIA NPOLEC 3 KIKYOBUMU TPaBLAMU
PUHKY, PesynbTaT AKoro Oyde BiZYYTHUA B HAWOMIMXKMI
poku. Pe3ynbtaTtoM npoBefeHoi po60TK CTano 3pOCTaHHA
CTpaxoBux npemiit Ha 156% B nopiHsAHHI 3 2010 pokom.

3aBaskun nposefeHid po6oTi W00 PO3BUTKY KaHanis
npogaxis, CtpaxoBa KomnaHii «TAC» 36inbliuna 360pu
CTPaxoBMX npemiil HoBOro 6GisHecy y nopiBHAHHI 3 2010
pokom Ha 16,4%. Mw nnaHyemo i1 Hafani po3BMBATH KaHau
NPOAAXiB, BMNPOBAZXYBAaTU HOBI MPOJYKTU CTPaxyBaHHS,
BLLOCKOHA/1t0BATM CEPBICHI NOCNYrU Ans CBOIX NapTHEPIB.

eration with the most efficient partners on life insurance
market. Company’s strategic partners are AssisTAS and
TAS-Finance, whose financial consultants are professional
and trained. In 2011, the Company offered its strategic part-
ners an innovative project Certification which is aimed at
increasing the level of financial consultants’ professional
competence. As of the year end, all Managers of AssiSTAS
Consulting LLC and TAS-Finance Consulting LLC were cer-
tified. The Agency Access on the corporate website was
also updated. The service improvements mainly have the
purpose to allow partners receiving up-to-date information
for preparing analytical reports and provide access to IC
«TAS» data base and presentation materials. As a result,
all MLM agents demonstrated decent repeated payments
in 2011 which is indicative of the operating quality of sales
channels. It is good to note that the repetition level for key
MLM partners is the highest one in the Ukrainian market.

Last year, IC «<TAS»continued building its own Agency Net-
work. New offices in Kirovohrad, Mykolaiiv, Chernihiv and
Kharkiv were established. As of the end of 2011, the Agency
Channel of IC «TAS» is a developed network represented
in 13 regions of Ukraine. 2011 was the year of intensive
training for IC «<TAS» Agency Network: agents, managers,
and administrators of the Agency Network regularly partici-
pated in workshops and trainings conducted in accordance
with a specially developed methodology. The other key area
in the Agency Network’s development was improving the
channel economy, namely, improving the incentive system
for agents and managers as the basis for the quality and
systemic growth of the channel.

The insurance market was characterized last year by its
rapid growth. Such growth was primarily driven by the de-
velopment of banking insurance. Cooperation with banks in
distributing life insurance services has strategic importance
for IC «TAS» as long as it is this channel that will drive fur-
ther development of the life insurance market. In 2011, the
Company actively developed its cooperation with existing
banks and partners, namely, TsFR LLC, Khreshchatyk CB
PJSC, Swedbank JSC (public), and Profin Bank PJSC. Apart
from that, systemic and continued negotiations were con-
ducted with key market players that will have their effects
in the coming years. The work performed resulted in the
increase in insurance premiums by 156% against 2010.

Due to its effort to develop sales channels, TAS Insurance
Company increased its insurance premiums collected from
new business by 16,4% against 2010. We intend to develop
our sales channels further, introduce new insurance prod-
ucts, and improve services for our partners.
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KJIIEHTOOPIEHTOBAHICTb

Customer focus




Makcum bopptor /
Maksym Bordiug
YneH Mpaenitnsg CK “TAC” /

Mpotdrom 2011 poky CK «TAC» aKTWBHO npautoBana Hap
BIOCKOHANEHHAM TMOCAYr, SKAMU KOPUCTYIOTbCS  Halli
KNiEHTW, CTaBNA4YN 3a METY HafaHHA iX MakCUMasbHO
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Customer Focus

During 2011, IC «TAS» worked intensively to improve the
services used by our Customers, aiming to provide such
services as quickly as possible and with maximum quality.

Member of the Board of IC “TAS”

LUBUJIKO Ta IKiCHO.

Y 2011 poui Ctpaxosa
KomnaHisi «<TAC» Ha NoBHY
cuny npaytoBana Hap
peanisauieto cTparerii
NiATPUMKMN Ta PO3BUTKY
KNiEHTCbKOrO cepsicy.
Y pesynbtati Komnanis
3anponoxysana
KnieHTam KicHi Ta
etheKTUBHI NOCYru, AKi
AO0NOMararTb KnieHTy
LIBWAKO OTPUMYBATH
BCH0 HEoOXifHy
oMy inchopmaLito
3a jorosopamu
CTPaxyBaHHs Ta
MaKcUManbHo
OnepaTMBHO BUPilLyBaTH
CBOi MUTaHHS.

In 2011, TAS Insurance
Company worked hard to
implement its Customer
service support and
development strategy.
As aresult, the Company
offered its Customers
quality and efficient
services that help
Customers obtain quickly
all necessary information
concerning insurance
agreements and resolve
their matters as promptly
as possible.

CborofHi IHTEpPHET € HEeBiA’EMHOK YaCTMHOK HaLIOoro
XKUTTS | PO3BWUTOK IHHOBAL,i B LIbOMY HaNpPsAMKY 6yB OLHUM
3 OCHOBHUX 3aBfiaHb MUHYNOro poky. Peaynsratom po6otu
CTano BNpoBaKeHHS HOBOI BEPCii KOPNopaTMBHOIo Camty,
AKWIA NOELHAB CyYaCHWIA OU3ANH Ta HOBI TEXHOJOrI, L0
nigiiMaroTb cepaic Ha 6inbL AKICHWIA piBeHb: nepeabdadeHo
MOXJIMBICTb Online onmaTW BHECKIB 3a [JOMOMOroH
6aHKiBCbKOI M1aTiXXHOi KapTKW; OHOBNEHO nocnyru «KabiHet
Knienta» ta «KabiHeT AreHta»; CTBOPEHO HOBWIA PO3Lin
«Craryc Bunnar». 3aBAAKM HOBWUM CepBicam Halli KIieHTH
MOXYTb nepernagati iHgopMauito no CBOIX [OroBopax
CTPaxyBaHHA Ta KOHTPOOBATW B3AEMOPO3PAXYHKN 3
Komnanieto, Bignpasnati online 3asBn Ha BHECEHHS 3MiH
[0 [0r0BOPIB CTpaxyBaHHs, CMocTepirati 3a NpoLecom
pO3CNiflyBaHHA CTPaxoBMX BWUMAAKiB. TakoX Ha caiTi
aKTWBOBAHO CTPAXOBWUIA KaNbKYNATOP, AKWIA [03BONISE
MOTEHLUIAHUM KJTiEHTamM NPOpaxoByBaTW MOXJIUBI BapiaHTy
CTPax0BOro 3axucTy.

Ha 3HauHy yBary 3acnyroBye CKOPO4EHHS 4acy Ha BUNMCKY
nonicy. 3aBAfKW OMepauiiHNM BAOCKOHANEHHAM  Lei
CTPOK BiATenep CTaHoBWUTb 0 3-x AHiB (y 2010 poui BiH
cTaHoBMB 5 fHiB). OnTuMi3auii npouecy BAanocs [OCArTy,
B OCHOBHOMY, 3aBASKM BMPOBAMKEHHIO aABTOMATUYHOI
OLiHKI MeMYHUX PU3NKIB 3a AOrOBOPAMU.

[pUCKOpPEHHI0 npoueciB 06C/yroByBaHHA KJieHTIB 6YB
MPUCBAYEHNIA | MPOEKT «|aeHTudikaLii», BNpoBaXeHUn B
2011 poui. Ller npoekT 6a3yeTbcs Ha CBOEYACHOMY 360Di
NakeTy AOKYMEHTIB Ta ix nepesipui. Takuii nigxia A03BONSE
MPU HaCTaHHi CTPAx0BOr0 BMMAaAKy He 3BOJiKaTW, a B
HaNKOPOTLLI CTPOKM BUKOHYBATU CBOI 3060B’A3aHHSA Nepes
KSTIEHTOM B BOXNNUBWIA ANF HBOTO MOMEHT.

B 2011 poui posnoyara cnisnpaus 3 komnanieto «GORIS
International», fika € 0HUM i3 NTifepiB HA PUHKY ACCICTaHC.
KomnaHis  BX0AWTb [0  ABTOPUTETHOI  MiKHApOAHOI
cTpykTypn CORIS Group, o mae npeacTaBHULTBA BiNbLl
HiX y 40 kpaiHax cBiTy. 3 HoBUM napTHepom CK «TAC»
3a06e3Me4ye BMCOKOSKICHE MeAnyHe 06CIyroByBaHHs
KNiEHTIB SIK HA eTani OUiHKW pU3NKIB Nnepep YKnafaHHam
[IOrOBOPIB CTPaxyBaHHs, TaK i MpU HACTaHHi CTPaxoBMX
nogii.

OpgHa 3 ronoBHUX NpuynH ycnixy Komnawii — nocTiiHuii
KOHTPOJ/Ib 32 MOZJEpHi3aLieto Ta BAOCKOHANIEHHAM 6i3Hec
npouecis. 3a muHynnii pik CtpaxoBa komnania «TAC»
npoBefia KOMMEKCHY POBOTY Yy LbOMY Hanpsamky, i mMu
He 36MpaeMoch 3yNUHATUCL. Hawa Liib — MakcUManbHO
YiTKi, 3p03yMiNi Ta LWBMAKI KOMYHiKaLii Mbx KomnaHieto 1a
KnigHTOM.

Today, Internet forms an integral part of our life, and it was
one of the last year’s primary objectives to develop innova-
tions in this field. The work resulted in implementing the
new version of the corporate website that combined mod-
ern design and new technologies which raise the service to
a higher quality level: online payments with bank payment
card made possible; “Customer's Room” and “Agent’s
Room” services updated; new section “Payment Status”
created. New services make it possible for our Customers
to review information regarding their insurance agreements
and control mutual settlements with the Company, send
online requests for amending insurance agreements, and
easily keep track of how insured events are investigated.
The insurance calculator that allows potential Customers
calculating possible insurance protection options is now
also activated on the website.

It is worthy to note that the time for issuing a policy was
reduced. After the operating improvements, it takes from
now on up to three days (in 2010, five days were neces-
sary). The process could be optimized primarily by reason
of implementing the automatic assessment of contractual
medical risks.

The Identification Project implemented in 2011 was also
dedicated to accelerating the Customer service processes.
This project is based on the timely collection and verifica-
tion of documents. Such an approach allows avoiding time
losses upon occurrence of an insured event and performing
obligations to Customers within the shortest time possible
when they need it most.

The cooperation with CORIS International, one of the lead-
ers in the assistance market, began in 2011. The Company
is a member of CORIS Group that enjoys international
reputation and has representative offices in more than 40
countries. Together with its new partner, IC «TAS» ensures
the provision of high quality medical services to Customers
both during the risk assessment phase, before the execu-
tion of insurance agreements, and upon occurrence of in-
sured events.

Permanent control over business process modernization
and improvement is one of the reasons why the Company
is successful. In the past year, TAS Insurance Company did
a complex work in this area and we are not going to stop.
Our goal is to have clear, understandable, and quick com-
munications between the Company and the Customer as
much as possible.
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Operating Efficiency

Butaniit [IyHIOWWKIH /  BpaxoBytoun coLjianbHy CrpAMOBAHICTb HaLIOro Gi3Hecy i
Vitaliy Duniushkin pnosroctpokosicTb 3060B’s13aHb nepef KnieHTamu, 0CHOBHE

YneH MpaeniHs CK “TAC” /
Member of the Board of IC “TAS”

Ouintoro4m B Linomy
2011 pik, MOXHa cka3aTy,
Lo BiH 6yB BAanum
ans Komnanii. 3aBpsku
36anaHcoBaHiii crparerii
Ta HasABHOCTI BCiX
HeobxigHux pecypcis, CK
«TAC» nokpawyuna cBoi
N0o3uLii N0 0OCHOBHUM
NOKa3HUKaM AifNbHOCTI.

Assessing the whole
2011 year we can say
that it was successful for
the Company. Thanks to
the balanced strategy and
the availability of neces-
sary resources, IC «<TAS»
improved its positions of
the main activity indices.

3aBfaHHa Ang Hawoi Komnawii - ue 6yTn iHaHCOBO
HaZINHO i CTINKOK [0 6Y[Ob-SKUX HEraTUBHMX 30BHILLHIX
nposBiB.

2011 pik y yeprosuii pa3 fosis, WwWo CK «TAC» ycniwHo
CMPaBIAETLCA 3i CBOIM OCHOBHUM 32BLAHHSIM i BUKOHYE BCi
060B’A3K0BI B YKpaiHi BUMOrY 415 KOMNaHii 3i CTpaxyBaHHS
KUTTS:
« CTatyTHWiA Kanitan KOMNaHii nepesuLLMB HOPMATUB B
TPW pasu i CKNaB eKBiBAIIEHT 4,5 MIH. €BPO;
o DaKTU4YHUI 3anac NnaTtocnpoOMOXHOCTI NepeBuLLNB
HOPMaTmB BinbLL HiX B 4 pa3u i cknae 105,3 MIH.IPH;
« (Tpaxosi pe3epsut ccPOpMOBaHi B Cymi 418,2 MiH. IpH.
i Bino6GpaalTb MOTOYHY BapTiCTb 3000B’A3aHb
KomnaHii nepes cBoimMm KnieHTamu;
« Metogonoris  po3paxyHKy — CTPaxoBux
BiANOBifae 060B’43KOBUM BUMOram;
o AKTWBW, B AKMX PO3MILLIEHI KOLUTU CTPAXOBUX Pe3epBiB,
BiANOBIJAt0Tb 060B’A3KOBIM BMOraM i 3a6e3ne4ytoTh
iX NpUBYTKOBICTb, NIKBIAHICTb i ANBEPCUDIKOBAHICT.

pe3epBiB

3 thinancosoi Touku 3opy 2011 pik 6yB Ang KomnaHii
ycniwHum, i KomnaHia 3miuHuna cBOe  (piHaHCOBE
CTaHOBWLLE: aKTUBK 3pocnn Ha 21,7% i CKnanu Ha KiHellb
2011 poky 545,9 mnH.rpH. Komnawis nigtpumye 4actky
BNACHOr0 Kanitany Ha BUCOKOMY piBHi, a came 20%. YacTka
NiKBIJHWUX aKTWBIB TAKOX 3HAXOAUTLCS HA BUCOKOMY PiBHi
63%. CTpaxoBi pe3epBu 3a6e3Me4eHi rpoLLOBUMIA KOLUTaMI
Ha BUCOKOMY piBHi 65% Bif cymu pe3epsiB. HeraTusHWi
(hiHaHcoBui peaynstar B 2011 poui  NOSACHIOETLCA
NoCUNeHHsM B VKpaiHi MeTofonorii pesepByBaHHA Ans
KOMMNaHiil CTPaxyBaHHSA XUTTS.

B iHBecTULiHHIA noniTMWi Mu, 9K | 3aBXaW, 3aliMaemo
KOHCepBaTUBHY Nno3uLito. Mu po3ymiemo, Lo OTPpUMaHHA
BUCOKOrO iHBECTULIAHOrO NPUOYTKY He MOBMHHO 6yTu
OCHOBHOK METOK OmnepaliitHoi  AisNnbHOCTI KOMMaHii 3i
CTpaxyBaHHSA XUTTS. Halla 0OCHOBHa 3afa4a — rapaHTyBatii
HaWWM  KNiEHTaM  HafiiiHICTb  PO3MILLIEHHS  KOLUTIB
CTPaxoBMX pe3epBiB  Ta 3a0e3ne4eHHs MOBEPHEHHS
iHBECTWLIIN B JOBrOCTPOKOBI MepcnekTuBi. Ha cborofHi
HALLMMW OCHOBHUMU HaNpPsIMKamu iHBECTULRA € 6aHKIBCbKi
[1eno3unTw i 6aHKiBCbKI obnirauii.

Y 2012 poui y (hiHaHCOBIN AisNIbHOCTi MU CKOHLIEHTPYEMOCA
Ha NOCUMNEHHI (DYHKLIT pU3NK-MeHeDKMEHTY Ta NiBULLEHHI
onepaviintHoi eq)eKTUBHOCTI.
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Taking into account the social orientation of our business
and the long-term nature of our obligations to Customers,
our Company’s main task is to be a company that is finan-
cially reliable and resistant to any adverse external factors.

The year 2011 proved once again that IC «TAS» handles
its main objectives well and complies with all requirements
that are mandatory in Ukraine for life insurance compa-
nies:

- the Company’s authorized capital was three times
higher than the minimum requirement and totaled
equivalent EUR 4.5 million;

- the actual solvency reserve was more than four times
higher than the minimum requirement and totaled
UAH 105.3 million;

- the insurance reserves are equal to UAH 418.2 million
and reflect the current value of the Company’s obliga-
tions to its Customers;

« the insurance reserve calculation methodology is in
line with mandatory requirements;

- assets in which the insurance reserve funds are in-
vested conform to mandatory requirements and en-
sure their profitability, liquidity, and diversification.

From a financial point of view, 2011 was a successful year
for the Company and the Company strengthened its finan-
cial position: the Company’s assets grew 21,7% and totaled
UAH 545.9 million as of the end of 2011. The Company
maintains its equity base on a high level, at 20%. The share
of liquid assets of 63% is also high. The insurance reserves
are secured by cash at a rate as high as 65% of the reserve
amount. The 2011 negative financial result is explained by
the tighter reserve methodology in Ukraine for life insur-
ance companies.

In investment policy, our position is, as always, conserva-
tive. We understand that high investment income must not
be the priority of a life insurance company’s operations.
Our basic objective is to guarantee our Customers that the
insurance reserves are reliably invested and ensure that
investments are returned in the long-term. Currently, our
principal areas of investment are bank deposits and bank
bonds.

In 2012, we will focus in our financial activities on rein-
forcing the risk management function and increasing the
operating efficiency.
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FAPAHTIT HAIMHOCTI

{  Guarantees of reliability
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Guarantees of Reliability of the Insurance Company

Hi ans Koro He CeKpeT, LI0 HaiKpawmm CBigYeHHsM
(hiHaHCOBOI HAAiAHOCTI Ta CTIAKOCTI CTPAxoBOi KomnaHii
€ CBOEYaCHe BUKOHAHHA CBOIX 3000B’A3aHb nepes
KnieHTamu. [ns Toro wo6 y 6yab-akuii MOMEHT Matm
3MOry po3paxyBaTiCb N0 CBOIX 3060B’A3aHHSX, HEOOXiAHO
NOCTIMHO KOHTPOSKOBATU CyMy TakKuX 3000B’si3aHb. 3
Llietd METOK akTyapii CTpaxoBOi KOMNaHii po3paxoBylTh
CTPaxoBOi pe3epsu.

CTpaxoBuii pe3epB - Le OLiHKA MOTOYHOr0 3HAYEHHS
3000B’13aHb CTpaxoBuKa. Lieit NOKasHMK BU3HA4aE PO3MIp
aKTMBIB, HEOOXiAHWX CTPaxoBi KOMNaHii Ans BUKOHAHHS
MaibyTHIX 3000B’A3aHb. 3BWYAAHO, A0 KOMMaHiii 3i
CTpaxyBaHHS KUTTS NPen’sBASOTLCH CEPio3Hi BUMOTK
3 60Ky Aepxasu. KOHTpOnb 3a CTPaxoBOK AifNbHICTIO
3[INCHIOE  cnelianbHUA  YNOBHOBXKEHWA  LIEHTPanbHMI
OpraH BMKOHABYOi BRaau - HauioHanbHa Komicis, Lo
3[INCHIOE [epXKaBHe PeryntoBaHHA y cdepi  PUHKiB
(hiHancoBux nocnyr (HaukodiHnocnyr). Came BOHa
BCTaHOBJOE BUMOTM 10 METOAMKN PO3PAXYHKY CTPAx0BUX
pesepsiB.

CtpaxoBa komnaHia  «TAC» He 3yNMHAETHCA TiNbKM
Ha 06e30raHHOMY BUKOHAHHI BUMOr YNOBHOBaXKEHOr0
opraHy. KOXHOro poKy OOMH 3  HalBaXIUBILLKUX
MOKa3HMKIB JifIbHOCTI  CTPaxoBOi KOMMaHii MpOXOAnTb
nepeBipKy i NiATBEPMAKEHHS MKHAPOAHAMMW ayauTopamu.
AynuTopcbka Komnadis Deloitte, sika Bxogutb B TOIM 5
CBITOBUX ayOMTOPCbKUX KOMMaHIN, LLOPIYHO MiATBEPIKYE
pO3MIp CTPaxoBUX 3000B’A3aHb, fKi PO3PaxX0OBYHTLCA
akTyapiamn CK «TAC». YacTuHOK JaHoi ayauTOpChKOi
NepeBipKy € TAKOX TECT Ha aIeKBATHICTb pe3epsiB (Liability
Adequacy Test). [laHuit TectT npoBOAUTLCA 3 METOH
OLiHKN «CrnpaBefsinBOoi BapTOCTi» 3060B’13aHb CTPAX0BOi
KOMMaHii 3a 40roBopamut CTpaxyBaHHs XUTTS i MOPIBHAHHA
OTPUMAHOI OLiHKM 3 BEIMYNHOK CGHOPMOBAHUX Pe3epBiB.

3 metow  3abe3neyeHHs  HeOOXiOHOrO  piBHA
MAaToCNPOMOXHOCTI Ta PiHaHCOBOT CTINKOCTI, YNpaBniHHA
akTyapHux pospaxyHkis CK «TAC» Bnposaguno B 2011
pOLLi aKTyapHWiA 3BiT. AKTYapHUI 3BIT - Lie iIHCTPYMEHT, L0
[03BOJISIE BUABUTI OCHOBHI PU3UKM, AKi MOXKYTb HEraTUBHO
BMJIMHYTW HA AiSNbHICTb CTPAX0BOi KOMNAHIi i Ha ii 3AaTHICTb
BUKOHYBaTU CTPaxoBi 3000B’13aHHsI. Pe3ynbTar 3BiTy, KpiMm
iHpopMmaLii Npo MOXIUBI PU3KKK, MICTUTb TaKOX OMNUC
3aXOLIB LIOLO 3HUKEHHS iX BNAMUBY. AKTyapHWi 3BIT €
nepLUuM eTanoM puU3uK MeHeKMeEHTY, Akuid Bxe B 2012
poLi CTpaxoBa KOMMaHif NiaHye BNpoBaKyBaTu.

TakoX HeBifi’6MHOK (PYHKUIEH YNpaBniHHA aKTyapHUX
PO3paxyHKiB € LIOMICAYHNIA KOHTPONMb PIBHA CTPAxoBMX
BUNNAT, TaK 3BaHWIA GIOMETPUYHWIA aHani3. [aHui aHania
[03B0JISIE CBOEYACHO BHECTI HEOOXIiAHI 3MiHU B CTPAX0OBUIA
NpoayKT, B aHAEPPalTMHrOBY MOMITUKY, B NpaBuna
CTpaxyBaHHs i T.1.

Migsoas4n nNiACYMKW, MOXHA CKasaTu, WO KOMMaHis
BWKOPUCTOBYE BCi BiflOMi €(DEKTUBHI i CyyacHi MeToAm
MiJBULLEHHSA PIBHA MIATOCNPOMOXHOCTI Ta (PiHAHCOBOI
CTINKOCTI. A Lie 03Ha4ae, L0 Hali KMieHTU MOXYTb OYTH
BMEBHEHI Y BMKOHAHHI 3060B’A3aHb, B3ATUX Ha cebe CK
«TAG»!

It is a secret to no one that an insurance company’s finan-
cial reliability and stability is best evidenced by the timely
performance of its obligations to Customers. To have the
ability at any time to settle one’s obligations, it is always
necessary to control the amount of such obligations. For
this purpose, the Insurance Company’s actuaries calculate
the insurance reserves.

An insurance reserve represents the assessment of the cur-
rent amount of an insurer’s obligations. This figure shows
the amount of assets which an insurance company needs to
perform its future obligations. Of course, there are serious
regulatory requirements which life insurance companies
must meet. Insurance operations are controlled by a special
authorized central executive body: National Commission for
the State Regulation of Financial Services Market (NCFSM).
It is the NCFSM that establishes requirements with respect
to the insurance reserve calculation methodology.

TAS Insurance Company goes beyond the perfect compli-
ance with the requirements of the authorized body. Each
year, one of the most important indicators of an insurance
company’s operations is verified and confirmed by inter-
national auditors. Deloitte, the audit firm that is among the
world’s top five audit companies, confirms annually the
amount of the insurance liabilities calculated by actuaries.
A liability adequacy test is also part of such audit. This test
is conducted to assess the fair value of the insurance com-
pany’s liabilities under life insurance contracts and com-
pare such assessment with the reserved amount.

To ensure the necessary level of solvency and financial
stability, the Actuary Department of IC «TAS» introduced an
actuary report in 2011. The actuary report is an instrument
that allows identifying the main risks which can adversely
affect the operations of an insurance company and its ability
to perform insurance obligations. Along with the informa-
tion on possible risks, the report also describes measures
to mitigate those risks. The actuary report is the first phase
of risk management which the Insurance Company intends
to introduce already in 2012.

The so called biometric analysis, a monthly control of the
insurance indemnity level, is also the inherent function of
managing actuary calculations. This analysis allows making
changes in due time to the insurance product, underwrit-
ing policy, insurance rules, etc. Summing up, one can say
that the Company applies all known efficient and modern
methods of increasing the level of solvency and financial
strength. This means that our Customers can be sure IC
«TAS»performs its obligations!
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AYUTOPCbKUIA BMUCHOBOK MPWBATHOTO AKLIIOHEP-
HOr0 TOBAPUCTBA «CTPAXOBA KOMMAHIS «TAC»

l. 3BiT WwWopo thinaHcoBOi 3BiTHOCTI

Mu, He3anexHi ayautopu ayamtopcbkoi cpipmm «IHTep-
ayauT», MpPOBeNM  ayauToOpCbKy MepeBipkKy (hiHAHCOBUMX
3BiTiB lpnBaTHOrO akuioHepHOro ToBapucTBa «CTpaxosa
Komnania ~ «TAC»  (mani AT  «CK«TAC»(npusatHe),
ToBapucTBo) cTaHOM Ha KiHeupb aHa 31 rpyaHs 2011 poky,
a came: 6anaHcy CTaHOM Ha kiHeup aHA 31.12.2011poky,
3BIiTY Npo (iHaHcoBi pe3ynbratn 3a 2011 pik, 3BITY Npo pyx
rpoLoBux KowTiB 3a 2011 pik, 3BiTY NP0 BNACHWIA KaniTan
3a 2011 pik, NpUMITOK A0 piYHOI hiHAHCOBOI 3BITHOCTI 32
2011 pik (pani — ®iHaHCcoBa 3BITHICTb), @ TAKOX PiYHi 3BITHI
JaHi cTpaxosuka 3a 2011 pik, aki 4ofa0TbCs.
BignosiganbHicTb  ynpaBniHCbKOro  mepcoHany
thinaHcoBy 3BiTHICTb

YnpaBniHCbKUA MepcoHas Hece BiANOBidaNbHICTL 32
CKNajaHHA Ta [JO0CTOBipHE NoJaHHA LUiei dhiHaHCOBOI
3BITHOCTI Y BIANOBIAHOCTI [0 HaliOHANbHUX NONOXEHb
(cTaHpaptis)  Gyxrantepcbkoro 061iKy, HOPMAaTWUBHO-
NPaBOoBUX aKTIB YKPAiHW Ta 32 TaKNIA BHYTPILLHIi KOHTPOSb,
AKUA YNpaBiHCbKNUIA NepcoHan BU3HA4Yae HeoOXigHUM ans
3a6€e3Me4YeHHs CKMafaHHa (DiHAHCOBOI 3BITHOCTI, WO He
MICTUTb CYTTEBUX BUKPUBIIEHb YHACMILOK LUAXpaicTBa abo
NOMUITKA.

BignosiganbHicTb ayauTopa

BignosiganbHicTio ayanTopa € BUCNOB/IEHHA AYMKMN LLOA0
Liei hiHaHCOBOI 3BITHOCTI HA OCHOBI pe3ysbTartie ayauty. Mu
MPOBeSN ayauT BiANOBIAHO A0 MiXHapoaHWX CTaHAapTiB
ayauty. Ui ctaHpgaptu BumarawTh Bif Hac LOTPUMAHHS
BINOBIAHMX ETUYHUX BUMOI, A TaKOX MAAHYBaHHS
i BUKOHaHHA ayauty Ans  OTPUMAHHA  [0CTaTHbOI
BMEBHEHOCTI, L0 (DiHAHCOBA 3BITHICTb HE MiCTUTb CYTTEBKX
BUKPUBIEHb.

Ayant nepep6adae BUKOHaHHS ayLUTOPCLKMX NpoLeayp ans
OTPUMAHHS ayANTOPCHKIX JOKA3iB LIOLO CyM i PO3KPUTTS
y (piHaHCOBIN 3BITHOCTI. Bnbip npouesyp 3anexutb Bif
CYIPKEHHS ayanTOopa, BKKYAKUN OLHKY PU3NKIB CYTTEBUX
BUKPUBJIEHb (DIHAHCOBOI 3BITHOCTI BHACNIAOK LUAXpaicTBa
260 NOMWNKW. BUMKOHYHOYM  OLIHKY LMX  PUSKKIB,
ayouTop PO3rMAAAE 3ax0A4n  BHYTPILUHBOTO KOHTPOSO,
IO CTOCYIOTbCA CKNAfaHHs Ta AOCTOBIPHOTO MOMAHHS
ToBapuctBom DiHaHCOBOI 3BITHOCTI 3 METOK PO3PO6KK
ayAUTOPCbKNX Mpoueayp, AKi BiANOBifatTb 06CTaBMHAM.
AyauT BKNHOYAE TAKOX OLHKY BifiNOBIAHOCTI BUKOPUCTAHHS
067iKOBOI  MOMITUKNA, NPUIAHATHOCTI 06JTIKOBUX OLIHOK,
3p06/EHNX YNPABMIHCBKUM MEPCOHANOM, Ta 3arajabHOro
noaaHHs PiHaHCOBOI 3BITHOCTI.

Mu BBaXaemo, L0 OTPUMANM [OCTaTHi Ta BiANOBILHI
QYANTOPCHKI OKa3N 419 BUCIIOB/IEHHS HALLOi JyMKW.
YMOBHO-NO3UTUBHA AYMKa

HaHaluy iymKy, (iHaHCOBI 3BT CNPaBeLIMBOTaJOCTOBIPHO
Bifo6paxatoTb thiHaHcoBuii ctaH AT «CK «TAC» cTaHOM Ha
KiHelb aHA 31.12.2011 poky, ioro iHaHCcoBI pesynbraTy
Ta pyX rpoLIOBMX KOLUTIB i BNACHOro Kanitany 3a pik, L0
MWHYB Ha 3a3Ha4eHy Aarty, y BiNOBiAHOCTI 3 HOPMATUBHUMN
BMMOramMi 00 OpraHisalii 6yxrantepcbkoro 06niky Ta
3BITHOCTI B YKpaiHi.
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AUDITOR’S REPORT OF PRIVATE JOINT-STOCK COMPANY
INSURANCE COMPANY «TAS»

1.0pinion Concerning the Financial Statements

We, the independent auditors of the audit firm «Inter-Audit»
have audited the financial statements of TAS Insurance
Company Private Joint Stock Company (IC «TAS»PJSCor
the “Company”) as of the close of business on December
31, 2011, namely: balance sheet as of the close of busi-
ness on December 31, 2011, income statement for 2011,
cash flow statement for 2011, equity statement for 2011,
and notes to the annual financial statements for 2011 (the
“Financial Statements”), as well as annual reporting data of
the insurer for 2011, as attached.

Responsibility of the Management for the Financial State-
ments

The management is liable for the preparation and fair pre-
sentation of these financial statements pursuant to the
National Accounting Regulations (Standards) and laws
and regulations of Ukraine and for such internal control as
the management deems necessary to ensure the financial
statements are prepared without any material misstatement
due to fraud or error.

Responsibility of the Auditor

The auditor’s responsibility is to express its opinion on
these financial statements based on the audit results. We
have performed the audit according to the International
Standards of Auditing. Under those standards, we must
meet the relevant ethical requirements and plan and per-
form the audit to obtain reasonable assurance that the fi-
nancial statements are free of material misstatement.

An audit implies that the audit procedures are performed
to obtain the audit evidence with respect to the amounts
and disclosures in the financial statements. The selection
of the procedures depends on the auditor’s opinion, includ-
ing assessment of the risks of material misstatement in
the financial statements caused by fraud or error. In mak-
ing those risk assessments, the auditor considers internal
control relevant to preparation and fair presentation by the
Company of the Financial Statements in order to design au-
dit procedures that are appropriate in the circumstances.
An audit also includes evaluating the appropriateness of
accounting policies used, reasonableness of accounting
estimates made by the management, as well as the overall
presentation of the Financial Statements.

We believe that the audit evidence we have obtained is suf-
ficient and appropriate to provide a basis for our opinion.
Qualified Opinion

In our opinion, the financial statements fairly and accu-
rately present the financial position of IC «TAS» PJSC as
of the close of business on December 31, 2011, its finan-
cial results, cash flow, and equity for the year then ended,
pursuant to applicable Ukrainian accounting and reporting
regulations.

Auditor’s Report
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BALANCE SHEET

AKTHB 01012010 | 31122011 | ASSETS

HEOBOPOTHI AKTUBU TUC.TPH. THOUSAND | NON-CURRENT ASSETS
UAN

HemartepianbHi akTusu:

Bupo6Huyi 3anacu 147

Bekceni opepxai

[DlebiTopcbka 3a6oproBaHicTb 3a TOBapH, po6oTH,

Intangible assets:

3a/1LLIKOBA BAPTICTb 687 1427 Depreciated value
nepeicHa BapTiCTb 709 1477 Face value
HaKonn4yeHa amopTu3aLis (22) (50) Cumulative amortization
HesasepLueHi KanitanbHi iHBecTuLji - 13 Construction in progress
OcHoBHi 3aco6u: Fixed assets:
3aMNLLIKOBA BapTICTb 59 878 58 265 Depreciated value
nepBicHa BapTiCTb 75 867 76 249 Face value
3HOC (15989) (17 984) Deterioration
[loBrocTpokoBi hiHaHCOBI iHBECTULI: Long-term financial investments:
AKi 061IKOBYIOTbCS 32 METOLOM Y4acTi B Kanitani iHwux 10 337 10 131 Wich are accounted under the method of participation
nignpuemcTs in the capital of other enterprises
iHLWIi chiHaHCOBI iHBECTUL 70 397 95 396 Other financial investments
[lorocTpokoBsa fie6iTopcbka 3a60proBaHicTb - - Long-term accounts receivable
BigcTpoyeHi nogaTkoBi akTuBM - - Deferred tax assets
lymsin - - Goodwill
IHWIi HEOBOPOTHI aKTUBK - - Other non-current assets
Ycboro Heo60pOTHUX aKTHBIB 141 299 165 232 Total non-current assets

0GOPOTHI AKTYBH _— CURRENT ASSETS

Industrial reserves
Bills received

Accounts receivable for goods, works and services:

nocnyru:
yucTa peanisalifnHa BapTicTb 5183 6 852 Net selling value
nepBicHa BapTiCTb 5239 6908 Primary cost
pe3epB CyMHiBHUX 60priB (56) (56) Reserve of dubious debts
IlebiTopcbka 3a60proBaHicTb 3a PO3paxyHKaMu: Accounts receivable:
3 610JKETOM - 151 With budget
3 HapaxoBaHuX 40X0AiB 3179 1314 From accrued incomes
i3 BHYTPILLHIX PO3paxyHKiB - - From internal settlements
[HLWa noTo4Ha febiTopcbka 3a60proBaHicTb 31448 65 296 Other current accounts receivable
MoTo4Hi (hiHaHCOBI iHBECTUMLT 9 9 Current financial investments
[poLoBi KOWTK Ta iX €KBiBANEHTH: Cash assets and their equivalents:
B HaLliOHaNbHii BantoTi 115983 16 548 In national currency
y TOMY YUCHi B Kaci - - Cash
B IHO3EMHiii BaNKOTi 127 030 253 226 In foreign currency
|HLWi 060pOTHI aKTUBK - - Other current assets
Ycboro 060poTHUX aKTUBIB 282 979 343 554 Total current assets

BUTPATU MAMBYTHIX NEPIOJIB 24 280 37 080 COSTS OF FUTURE PERIODS

BAJIAHC 448 558 545 866 BALANCE
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BALANCE SHEET

30b0B’A3AHHSA | KANITAN ‘ 01.01.2010 31.12.2011 ‘ LIABILITIES AND EQUITY

BNACHMIA KANITAN TUCTPH. THOUSAND | EQUITY CAPITAL
UAN

CTaTyTHWii kanitan 46 306 46 306 Stock
MaroBnit Kanitan - - Share capital
[loaaTkoBniA BKNafeHuii Kanitan - - Additional laid-down capital
IHLWIWA foaTkoBUIA Kanitan 48 547 48 547 Other additional capital
PesepBHuit kanitan 161 161 Capital reserves
Heposnoainexuit npuéyToK (HEMNOKPUTUIA 36UTOK) 16 710 11 761 Surplus earnings (uncovered loss)
Ycboro BnacHui kanitan 111724 106 775 Total equity capital
[ aseaevenn aitymixomar narewis ||| provsion of s benefts and payments
3abeaneyeHHs BUNNaT nepcoHany 313 756 Provision of personnel disbursements
[HLWi 3a6e3ne4eHHs - - Other provisions
Cyma cTpaxoBux pesepsis 312 695 418 248 Insurance reserves
CyMma 4acTOK NepecTpaxoBuKiB y CTPAXOBMX pe3epBax (1 994) (1 042) Reinsurers’ share in insurance reserves
LlinboBe hiHaHcyBaHHA - -13 Target financing
Yeboro 311 014 417 949 Total
I e N [ YT S
[10BrocTpoKoBi KpeanuTu 6aHKiB Non-current banks credits
[HLWi OBrOCTPOKOBI (PiHAHCOBI 3000B’s3aHHA - - Other non-current financial liabilities
BifcTpoyeHi nofatkoBi 30608’13aHHS - - Deferred tax liabilities
[HLWi AOBrOCTPOKOBI 3060B’A3aHHS - - Other non-current liabilities
Ycboro goBrocTpoKoBUX 3060B8’3aHb Total non-current liabilities
——
KopoTKOCTpOKOBI KpeauTi 6aHKiB Current banks credits
[ToTo4Ha 3a60ProBaHicTb 32 JOBFOCTPOKOBUMY - - Current backlog under non-current liabilities
3000B’A3aHHAMU
Bekceni BuaaHi - - Bills issued
KpeauTopcbka 3a60proBaHicTe 3a ToBapu, po6oTu, 3390 1134 Accounts payable for goods, works and services
nocayru
MoTo4HI 3060B’A3aHHA 3a PO3PaXyHKAMN: - - Current liabilities under settlements:
3 0[1ePXKAHMX aBaHCIB 18725 19 399 on advances receivable
3 6101KETOM 771 - With budget
3 N103200DKETHUX NaTexis - - on off-budget payments
3i CTpaxyBaHHA - 8 on insurance
3 onnaru npaui - -2 on labour remuneration
3 y4aCHUKamu - - With participants
i3 BHYTPILLHIX PO3PaXyHKiB - - on internal settlements
[HLLi NOTOYHI 3060B’A3aHHA 2934 603 Other current liabilities
Ycboro noTo4Hnx 30608’s3aHb 25 820 21142 Total current liabilities

[oxoau maitbyTHiX nepioais _— Incomes of future periods
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CASH FLOW STATEMENT

[ em | o0 [ |
Pyx KowTiB y pe3ynbTati onepauiiHoi fisnbHoCTi TUC.IPH. THOUSAND UAN | Cash flow from operating activities

HapxomxeHHs Big: Earnings from:
Peanizauii npoayKuii (ToBapis, po6iT, nocnyr) 138 403 79972 Sales of products (goods, works, services)
[ToKynuiB i 3aMOBHUKIB aBaHCIB 100 42 336 From prepayments
[ToBepHeHH: aBaHciB - 79 Prepayment returns
YcTaHOB 6aHKIB BifICOTKIB 32 MOTOYHUMU paxyHKamu 35 8 Interest from current accounts
LlinboBoro (iHaHcyBaHHs 72 - Target financing
IHLLUI HaAXOMKEHHA 1610799 iE85) Other earnings
ButpayanHs Ha onnaty: Cost for payment of:
Tosapis (po6it, nocnyr) (78 384) (61 021) Goods (works, services)
MpavisHuKam (8 037) (4 027) To employees
Butpar Ha BifpsmKeHHs (166) (155) Travel costs
30608’43aHb 3 NOAATKY HA AOfaHy BapTiCTh (66) (70) VAT
30008’83aHb 3 N0AATKY HA NPUOYTOK (1816) (1379) Income tax
BigpaxysaHb Ha coLianbHi 3axoau (4 608) (1 864) Social expenses
3060B’A3aHb 3 iHLWMX NOAATKIB | 360piB (060B’A3KOBIX (3070) (2018) Other tax liabilities
nnarexis)
IHWi BUTpaYaHHs (1675718) (4272) Other expenses
YucTuii pyx KOLWTIB [0 HAA3BUYAHINX N0l (22 456) 48 924 Net cash flow before extraordinary items
HUCTUI pyX KOLLTIB Bif ONepaLinHoi AisnbHOCTI (22 456) 48 924 Net cash flow from operating activities
" epccounsy esynan s o ||| o oo st ies
Peanisauis: Sale of:
(piHaHCOBMX IHBECTULLIN 100 243 - Financial investments
OTpumani: Received:
BiZICOTKN 39 501 - Interest
nuBIAeHAN 11363 - Dividends
MpugbaHHs: Purchasing:
(hiHaHCOBMX iHBECTULLiA (65 377) (-) Financial investments
HE060pOTHUX aKTUBIB (1192) (594) Non-current assets
MaiHOBMX KOMMIEKCIB (-) (-) Property complexes
IHWi nnatexi (-) (-) Other payments
HucTui pyx KOLUTIB O HAL3BUYANHNX N0 84 538 (594) Net cash flow before extraordinary items
HucTnit pyx KOLWTIB Bifl iHBECTULINHOI JifANbHOCTI 84 538 Net cash flow from investing activities
T e N T —
OTpumaHi no3ukm 221746 97 008 Loans received
IHLLI HAAXOMKEHHS - 106 488 Other inflows
MoralueHHs no3uk (254 289) (125 000) Settlement of loans
IHWi nnatexi (-) (27 492) Other payments
HucTnit pyx KOWTIB [0 HAA3BNYARHUX NOLiN (32 543) 51004 Net cash flow before extraordinary items
HucTnii pyx KOLTIB Bifi (DIHAHCOBOT AiSNIbHOCTI (32 543) 51004 Net cash flow from financing activities
YucTuii pyx KOLUTIB 32 3BITHUIA Nepiog 29 539 99 334 Net cash flow in the period reported
3an1LLOK KOLITIB HA NOYATOK POKY 243013 143 396 Cash at the beginning of period
Bnnue 3miHW BantoTHIUX KYPCiB HA 3aNNLLIOK KOLUTIB (2778) 283 Foreign exchange effect
3amLLOK KOLITIB Ha KiHelb POKy 269 774 243013 Cash at the end of period
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STATEMENT ON FINANCIAL RESULTS

®IHAHCOBIPE3YJILTATW | 2011 | 2010 | FINANCIAL RESULTS

[loxon (BupydKa) Bif peanisauii npogyKLii (ToBapis, po6iT,
nocnyr)

[HWi BMpaxyBaHHA 3 AOX0OLY

YucTuii [OXoA (BMpYKa) Bif peanisauii npogykuii
(ToBapis, pobiT, nocnyr)

Co6iBapTicTb peanizosaHoi NPOAYKLii (TOBapiB, pooiT,
nocnyr)

Banosuii:

npuéyToK

[HLWi onepaviitHi foxoau
AAMiHiCTpaTWUBHI BUTPATK
Butpartn Ha 36yT

IHWi onepawiiHi BUTpaTu
®diHaHcoBi pe3ynbTaTH Bifi onepawinHoi AisnbHOCTI:
npuéyToK

36UTOK

IHWi dhiHaHcoBI poxoam
IHWi poxoau

[HwWi BuTpaTmn

®dinancoBi pesynbTaTH Bifi 3BU4AIHHOI AiANbHOCTI A0
ONOJaTKyBAHHS:

npuéyToK

361TOK

[Mopatok Ha NpubyTOK Bif 3BNYAIHOI AiNbHOCTI
®diHaHcoBi pe3ynbTaTi Bifj 3BU4aiiHOI AiANbHOCTI:
npuéyToK

361TOK

Hap3suyaithi:

LOX0AM

BUTPATU

Yuctuit:

npnueyToK

361TOK*

TUC.TPH. THOUSAND UAN

136 819

(106 019)
30 800

(14 666)

16134
5 967
(21 110)
(36 398)
(8 609)

0
(44 016)
48 962
112 681
(121 598)

(3971)
(978)

(4 949)

0
(4 949)*

128 221

(72173)
56 048

(12 834)

43214
5371
(14 793)
(30 167)
(3 490)

135

29 566
177 160
(154 108)

52 753

(1118)

51635

51635

Sales revenues

Other deductions from revenues

Net sales revenues

Cost of goods (work, services) sold

Gross profit

Gross loss
Other operating income
Administration expenses
Distribution expenses
Other operating expenses
Operating activity financial performance:

Profit

Loss
Other financial income
Other income
Other expenses

Financial result before taxation:

Profit
Loss
Ordinary activities profit tax
Financial result from ordinary activities:
Profit
Loss
Extraordinary:
Income
Expenses
Net
Profit

Loss*

ENEMEHTW OMEPAUNAHUX BUTPAT | | |ELEME OPERATING COSTS

e R NS R

MarepianbHi 3atpatu

Butpatn Ha onnaty npaui
BigpaxyBaHHs Ha coLlianbHi 3axofu
AmopTun3alis

|HWi onepadiiHi BUTPaTKH

Pasom

1075
9699
4053
2034
49 256
66 117

932
4112
1676
1898
39 832
48 450

Material costs

Labour costs

Allocations for social program
Depreciation

Other operating expenses
Total

* 36MTOK NOB’A3aHNIA 3 TUM, LU0 Y 3B’A3KY i3 3MiHOIO METOAMNKM (hOPMYBaHHS pe3epBiB, 3aTBepAxeHoi Haukomdinnocnyr, y 2011 poui 4o pesepsis 60HYCIB KnieHTam
Oynu BKMoYeHi cymn 6oHyciB 3a fa poku: 2010 Ta 2011 (3a nonepesHbO0 METOANKOIO A0 Pe3epBiB BKA4YMAM 6 Tinbkn cymy 3a 2010 pik).

* Loss due to the fact that, in connection with the change of reserving guidelines, NCFSM approved in 2011 bonuses to customers in the reserves included the amount
of bonuses for two years: 2010 and 2011 (according to previous methods were used to reserves included only bonuses for 2010).
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NOTES TO THE ANNUAL FINANCIAL STATEMENT

|. HematepianbHi akTueu /

MNepeouinka
(moouiHka +, yuiHKa -)

3anuwok Ha no4YaTok poky

. Hapiwno 3a pik .
nepBicHa nepBicHOi
: HaKonu4ena .
(nepeoui- . (nepeoui-
: amopTu3auin : .
HeHa) BapTicTb HEHoi) BapTocTi

T'pynu HematepianbHuUX aKTuBIB .
nepsicHa

(nepeoui-
HeHa) BapTicTb

HaKonu4eHoi
amopTu3auii

Bakance at the beginning of the year Revaluation (write up +/ down -) Paid for
Received for the

Groups of intangible assets
year
Primary (revalu- Accumulated Primary (revalu- Accumulated Primary (revalu-

ated) cost (depreciation) ated) cost depreciation ated) cost

[HWi HemaTepianbHi

Other intangible assets
aKTuBN

m—m—-—-

II. OcHoBHi 3aco6u /

pynu ocHOBHUX

Groups of fixed

nepeicHa (nepeoui-
HEHa) BapTicTb

Hapiiwno
3a pik

I'!epeoumx_a Bubyno 3a pik
(moouiHka +, yuiHka -)

nepeicHa

(nepeoui-
HEHa)

BapTicTb

HapaxoBaHo
amopTu3auii
3a pik

3acobiB assets o o /
Bakance at the beginning of the year ERATEIIR (I 179 5 Paid for the year
el deﬁ?gg?:t(ijon
- for the year Primary -
Primary (revaluated) Depreciation (revaluated) Degrema for the year
cost tion
cost
ByauHkm, cnopyau Buildings,
Tanepepasanehi | constructions 70 166 12 860 1 1256
. and transmission
npucTpoi .
devices
MatwwuHm Ta Mach|lnery and 9003 856 286 283
061aHaHHA equipment
Tparcnoprhi Transport vehicles 1574 632 29 29 11 171
3acoom
IHCTpyMeHTH, Tools, equip-
npunaau, iHBeHTap ment, inventory 8
(mebni) (furniture)
LT OCHOBHI | 146 fixed assets 1465 1316 5 203
3aco6u
Manouini
Heoﬁo.poml. Tang'lble assets of 659 35 79 93
marepiansHi little value
aKTUBM

EEsEEEEEEEEEEEEEEEED 22 EE NN NN NN NSNS NN NN NN AN NN NN NN NN NS NN NN NN NN NN NN NSNS NN E NN NN NN NN NN NN NN NN NN NN NN NS NSNS NEEEEEEEEEEEEEEEEET




E RN N RN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEES "PMMITKM uo PILIHOIII (‘DlHAHCOBO.l. 3BITHOCTI iaEsEmEEEEEEEEEEEEEE
NOTES TO THE ANNUAL FINANCIAL STATEMENT

Intangible assets

3anuwok Ha KiHeyb poky

HapaxoBaHo Btpatu Bifi 3SMEHLIEHHA

amopTu3auii 3a pik KOpUCHOCTI 32 piK . .
HaKonu4yeHa nepeicHoi (nepeoui- HaKOMU4EHOi nepeicHa (nepeowi- HaKonu4yeHa

amopTu3auis HEHol) BapTocTi amopTu3auii HeHa) BapTicTb amopTu3auis

the year Other changes for the year Balance at the end of the year
Accrued depreciation Costs from availability
for the year decrease for the year
Accumulated Primary (revaluated)  Accumulated deprecia-  Primary (revaluated)  Accumulated depre-
depreciation cost tion cost ciation
1477 50

28

W

Fixed assets

Brpartu Big
3MEHLLEHHs nepsicHoi nepsicHa nepefaHi B onepaTuBHy opeHay
KOPUCHOCTI (nepeoui- (nepeoui-
HEHoI) HEHa) nepsicHa (nepeoui- nepsicHa (nepeoui-
BapTOCTi BapTicTb HEHa) BapTicTb HEHa) BapTicTb
Other changes for the year Balance at the end of the year Including
Costs from
a(\j/ailability Primary Primary Deoreciation Received from finance lease Transferred into operating lease
ecrease (revaluated)  Depreciation  (revaluated) P
cost cost Primary (revaluated) cost ~ Depreciation ~ Primary (revaluated) cost ~ Depreciation
70177 14116
2289 1139
1574 792
8
1470 1519
731 418
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NOTES TO THE ANNUAL FINANCIAL STATEMENT

lll. KanitanbHi insectuuyii / Capital investments

I TR BT

For the year At the end of the year
MNpup6aHHsA (BUroTOBMNEHHS) Acquisition (manufacturing)
. 424 13 :
OCHOBHUX 3ac06iB of fixed assets
MNpup6aHHs (BUroTOBNEHHS) iHLLIMX Acquisition (manufacturing)
HEo60pOTHNX MaTepianbHUX akTUBIB of other tangible assets
I T A R

HaiimeHyBaHHs NOKa3HUKa Item name

IV. ®inaHcosi insecTuuii / Financial investments

Ha kiHeub poky

At the end of the year

HaiimeHyBaHHA noka3Huka Item name

Per the year
long term current
40879 10131 Shares
o6nirauii 105 511 95 396 Bonds

V. loxoau i BUTpaTy

Incomes Costs

OnepauiiiHa opeHaa akTuBiB Operating lease of assets.
4952 7730 Operating exchange difference
Fines, penalties, forfeits
711 879 Other operating incomes and costs
B. Other financial incomes and costs
48 962 Other financial incomes and costs

I. IHwi goxoam i BuTpaTk: I. Other incomes and costs:
o . " 112 681 121 598 ; ) L
Peani3auis thinaHcoBMX iHBECTHLiN selling of financial investments

IHWi poxoau i BUTpaTH 978 Other incomes and costs

HaiimeHyBaHHA noKa3HuKa Item name

VI. T'powwosi kowTk / Cash assets

. Ha kiHeub poky [tem name
HaiimeHyBaHHA NoKa3HuKa
At the end of the year

MoTo4HMIA paxyHOK y 6aHKy 2024 Current banking account

IHWi paxyHKu B 6aHKY (aKpeaUTHBY, YEKOBI 967 750 Other banking account (letters of credit,
KHIKKH) check books)

I'powosi KowTH B AOPO3i Cash assets on way
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NOTES TO THE ANNUAL FINANCIAL STATEMENT

VIl. 3a6e3neye e3epBu

04iKyBaHOro
CtopHoBaHO BifJLUKOAYBaAHHA

3annwok BukopucraHo B e T 3anuwok
Bupu 3abe3neyeHb i pe3epsis Ha no4aToK | yanaxopaHo [OAaTKOBI Y 3BiTHOMY GVI\I:V v v cTogouom o Ha KiHelb
Poky (cTBOpEHO) | BiApaxyBaHHs poul 3BiTHOMY poi BpaxoBaHa poky
NPy OLjiHLi
3a6e3neyeHHs
Balance
gt the Increase for the reporting ; Raversed an Amount of
beginning of year Used in the entry of unused expected Balance at
Types of provisions and reserves the year reporting amount in the reimbursement  the end of
» year reorting vear of costs by the year
Accrued Additional IRl v another
deductions
3abe3neyeHns Provisions for
Ha Bunnaty AT 313 1046 603 756
BiiNycTOK employees
npauiBHuKam holidays
3abe3neyeHns
HACTYNHUX BUTpaT Provisions for
Ha BUKOHaHHA future costs of 13 -13
rapaHTinHux warranty
30008’A3aHb
L2 LR Uidauliz 312 695 107 302 419 997
pesepBsu provision
SR, Provisions given
BifAaHi B L -1994 952 -1 042
in reinsurance
nepecTpaxyBaHHs
Pe3eps Provision for 56 56

CYMHiBHUX BopriB doubtful debts

Pasom Total 311 070 109 300 616 419 754
VIIl. 3anacu / Resources

banaHcoBa BapTiCTb Ha KiHELb POKY

HaitmeHyBaHHA noKa3HuKa [tem name

Ending balance

ManouiHHi Ta WBMAKO3HOLLYBAHI NnpeaMeTi 42 Consumable supplies
e

IX. le6iTopcbka 3a6oprosanicTb / Accounts receivable

VT d CTPOKaMK HenorawleHHs

Beboro Ha

Including under maturity dates

HaiimeHyBaHHS NOKa3HHUKa Item name

Total at the end

of the year 3 month or between 3and 6  between 6 and
less month 12 month
Nle6iTopcbka 3aboprosaHicTb 3a 6 852 4408 2 444 Accqunts receivable for goods, works,
TOBapK, po6oTw, nocnyru services

B LE neﬁimpc-bxa 65 296 65 296 Other current accounts receivable
3a00proBaHicTb
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NOTES TO THE ANNUAL FINANCIAL STATEMENT

XIl. Mopatok Ha npubyTok / Income tax

Amount

ToTo4HMit NOfAaTOK Ha NPUBYTOK 978 Current income tax
BkntoueHo Ao 3BiTy npo hiHaHCOBi pe3ynbTaTH - YCbOro 978 Included into the statement on financial results - total

y TOMY YuChi: 978 including:
NOTOYHMIA NOAATOK Ha NpUBYTOK current income tax

XIIl. BukopuctaHHg amopTu3aLinHux BigpaxysaHb / Use of depreciation charges

Amount

HalimeHyBaHHS NoKa3Huka [tem name

HalimeHyBaHHSA NoKa3Huka Item name
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MPWBATHE AKLIIOHEPHE TOBAPUCTBO
«CTPAXOBA KOMMAHIA «TAC»

lonoBHMiA odhic Komnaii:

YkpaiHa, 01001, m.Knis

Byn. LWoTa PycTaseni, 16, nosepx 6

Ten.: +380 (44) 507-07-09

dakc: +380 (44) 537-37-40

IHcbopmauiitHa ninis: 0 800 500 117

(6€3KOLUTOBHO B Mexax YKpaiHu 3i CTauioHapHuX TenedioHiB)
e-mail: tas@taslife.com.ua

http://www.taslife.com.ua

AreHTCbKa Mepexa
AT «CTpaxosa komnaHist «TAG» (npuBatHe):

«APEHA» Kues

Ykpaina, 03040, m. Kuis, Byn. Benuka Bacunbkiscbka, 5, nosepx 5
Ten./dakc: +380 (44) 494-09-10/11

MapTHepw 3i CTpaxyBaHHA
AT «Ctpaxosa kKomnanis «TAC» (npusatHe)

TOB «AccicTAC KoHcanTiHr»

YkpaiHa, 01001, m. Kuis
Byn. LLoTa PycTaseni, 16, 6 nosepx
Ten./hakc: +380 (44) 536-09-92

3AT «TAC-®DiHaHC KoHCanTUHr»

Vkpaina, 01001, m. Kuis
Byn. LWota Pycraseni,16, 8 nosepx
Ten../pakc: +380 (44) 536-09-91

Visit card

PRIVATE JOINT-STOCK COMPANY
«INSURANGCE COMPANY «TAS»

Head office of the Company:

6th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel.: +380 (44) 507-07-09

Fax: +380 (44) 537-37-40

Information line: 0 800 500 117

(free of charge within the limits of Ukraine from stationary telephones)
e-mail: tas@taslife.com.ua

http://www.taslife.com.ua

Agency network
JSC «Insurance Company «TAS» (Private):

«ARENA» Kyiv

5th floor, 5 Velyka Vassylkivska St.,Kyiv, 03040, Ukraine
Tel./fax: +380 (44) 494-09-10/11

Partners on insurance
JSC «Insurance Company «TAS» (Private)

LLC «AssisTAS Consulting»
6th floor, 16 Shota Rustaveli St.,
Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536-09-92

CJSC «TAS-Finance Consulting»
8th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536-09-91
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TAGC

CTPAXOBA KOMMNAHIA TAC



