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1. 3AT'AJIBHI NOJIOKEHHS / GENERAL PROVISIONS

1.1. 3aranpHi YMOBU CTaHJApTHOIO
CTPaxoBOIo HPOAYKTY «Mennune
CTpaxyBaHHS IOJIOPOKYIOUUX» PO3pOOJieH] B
Mexax Kiacy cTpaxyBaHHs 2 “CTpaxyBaHHS Ha
BUIAJ0K XBOpOOW (y TOMY 4YHCIi MEIUYHE
CTpaxyBaHHs)” 32  pPHU3UKOM  «MEIUYHE
cTpaxyBaHHsA» Ta kinacy 1 “CrpaxyBaHHS Bif
HEIIaCHOT 0 BUIAJIKY, YKJIIOYa0uu
CTpaxyBaHHS Ha BUIAJ0K BUPOOHHUYOT TPaBMHU
Ta Ipo(eCiiTHOro 3aXBOPIOBAHHS» 32 PUBUKOM
«CTpaxyBaHHS BIJ HENIACHOTO BUMAJAKY
(Hamam - «3arajibHi YMOBH» a00 «YMOBWY)
BiAMmoBimHO 10 3akoHy Ykpainm  «lIpo
ctpaxyBanHss» Ne 1909-1X Bix 18.11.2021 p. Ta
IHIIUX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH.
1.2. Ha migcraBi ux 3aranpaux yMmoB AT «CK
«TAC» (mpuBatue) (Hagaii - «CTpaxoBUK») IO
KOHKpPETHUM nporpamam CTpPaxoBOTo
MPOJIYKTY yKJIaJae 13 IOPUAUYHUMHU Ta
nie3naTHUMA GI3UIHUME ocoOamMu (Hamami —
«CTtpaxyBagbHUKaMI») K JIOTOBOPHU
CTpaxyBaHHA  3a  PHU3MKOM  «MEIUYHE
CTpaxyBaHHA» B MeXax KJIacy CTpaxyBaHHs 2
“CrpaxyBaHHS Ha BHIMAJ0K XBOPoOHU (y TOMY
YUCII MEIW4YHe CTpaxyBaHHA) », TaKk 1
JIOTOBOPU KOMIUIEKCHOTO CTpaxyBaHHs W10

BKIIIOYaTUMYTh J0JATKOBO PHU3UK
«CTpaxyBaHHS BiJl HEIIACHOTO BHUIIAJIKY,
YKIIOYAIUd  CTpaxyBaHHSA Ha  BHUIAQJOK
BUPOOHMYOI TpaBMHU Ta  mpodeciiHOro

3aXBOPIOBAHHI» B MEXax KJIACy CTpaxyBaHHS
1 «CrpaxyBaHHS BiJl HEIIACHOTO BHIAJAKY (y
TOMY YHCJIi Ha BUITAJ0K BUPOOHUYOT TPaBMU Ta
poeCciitHOTO 3aXBOPIOBAHHS ).

1.3. Ii YMOBHU BCT@HOBIIIOIOTH 3arajibHi yMOBH
1 TOpSIOK YKJIAQJACHHS, BHECEHHS 3MIiH Ta
NPUIMHEHHS JIOTOBOPIB  CTpaxyBaHHS 3a
CTaH/apTHUM CTPaxoBUM IIPOJTyKTOM
«Menu4yHe CTpaxyBaHHA MOJOPOKYIOUUX»
(mamami — «J/loroBopu» abo «Jloroip»). 3a
sronoro CropiHn y JloroBopi MoXyTb OyTH
3a3HaYeH1 TaKOX IHIII yMOBHM, WIO HeE
cynepedarb MM YMOBaM Ta 3aKOHOJABCTBY
VYkpaiHu.

1.4. JloroBopH 3a IUM CTPaXOBHM MPOTYKTOM
MOXYTh YKJIaaTHcs sK 3a popmoto Jlorosopy,
3atBepkeHol0  CTpaxoBHKOM, Tak 1 3a
¢dopmoro  Jlorosopy, Ky  TIPOIOHYE
CrpaxyBalbHUK, Yy pa3l, SKIIO YMOBHU

1.1. The General Terms and Conditions of the
standard insurance product "Medical Travel
Insurance™ are developed within insurance
class 2 "Health insurance (including medical
insurance)" for the risk "medical insurance"
and class 1 "Accident insurance, including
industrial injury and occupational disease
insurance” for the risk "accident insurance"
(hereinafter - "General Terms and
Conditions" or "Terms") in accordance with
the Law of Ukraine "On Insurance™ No.
1909-1X dated November 18, 2021, and other
regulatory legal acts of Ukraine.

1.2. Based on these General Terms and
Conditions, IC «TAS» PJSC (hereinafter -
the "Insurer™) for specific insurance product
programs concludes with legal entities and
capable individuals ~ (hereinafter -
"Policyholders™) both insurance contracts for
the risk "medical insurance™ within insurance
class 2 "Health insurance (including medical
insurance)”, and comprehensive insurance
contracts that will additionally include the
risk "accident insurance, including insurance
for industrial injury and occupational
disease” within insurance class 1 "Accident
insurance (including industrial injury and
occupational disease insurance)".

1.3. These Terms establish the general terms
and procedure for concluding, amending, and
terminating insurance contracts for the
standard insurance product "Medical Travel
Insurance™ (hereinafter - "Contracts" or
"Contract™). By agreement of the Parties, the
Contract may also specify other conditions
that do not contradict these Terms and the
legislation of Ukraine.

1.4. Contracts under this insurance product
may be concluded both in the form of a
Contract approved by the Insurer and in the
form of a Contract proposed by the
Policyholder, provided that the terms of the
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JloroBopy,  SKMH  IIPONOHYE  YKJIACTH
CrpaxyBaJIbHUK HE Cylepedarb UM YMOBaM.

Contract proposed by the Policyholder do not
contradict these Terms.

2. BU3HAYEHHS ITIOHATH 1 TEPMIHIB, IO B’/KUBAIOTHCA B 1IOI'OBOPI
CTPAXYBAHHS / DEFINITIONS OF CONCEPTS AND TERMS USED IN THE
INSURANCE CONTRACT

2.1.AMO0y/1aTOPHO-TIOJIIK/IIHIYHA 10IOMOTra —
KOMIUIEKC MEIUYHUX MOCIYT, SKi HAJalo0ThCS
3acTpaxoBaHili 0co0i 3 METOI OOCTEKECHHS
Ta/abo JIKyBaHHS Ta/ab0 3 MPO(LIAKTHYHOIO
METOIO B 3aKJIaJ]aX OXOPOHU 37I0POB’S SIKUMH €:
LICHTPH TIEPBUHHOT MEIUKO-CaHITapHO1
JIOTIOMOTH, KOHCYJIbTaTUBHO-/TIarHOCTUYHI1
LEHTPHU, MEIWYHI LEHTpU Oyap-akoi ¢dopmu
BJIACHOCTI, TPaBMITYHKTH, MOJIIKJIIHIYH1
BUIIUICHHS JIIKApeHb TOLIO, B pasi, SKIIO
JIKYBaHHS HE BHMarac IJI01000BOTO
nepeOyBaHHs B JIIKQPHAHOMY 3aKkjiajal IMiJ
HaTrJIsI0M MEMYHOTO TIEPCOHAIY.
2.2.AcucTtyroua  KoMmaHia —  cy0’ekT
TOCTIOIaPIOBAHHSI, IO JIIE HA TMIJCTaB1 JOTOBOPY
31 CTpaxOBUKOM 1 HaJa€ IOMOMOTY (aCHCTYIOU1
mociayru) 3acTpaxoBaHUM ocobaM abo IHITUM
ocobam, Bu3HauYeHUM JloroBOpOM CTpaxyBaHHS,
Ha yMOBax, mnepeadavyeHux TakuMm JloroBopom
CTpaxyBaHHSA B 4YacTHHI opraHi3amii Ta
(hiHaHCYBaHHS MEIUYHHX Ta IHIIUX TMOCIYT y
00Cs131 BU3HAYEHOMY MPOTPaMOI0 CTPAXOBOTO
MPOJIYKTY.

2.3.Acuctyroya mocjayra —  Jolomora
(mocnmyru), ska (sKi) BIANOBITHO 40 YMOB
JloroBopy cTpaxyBaHHA MOXeE (MOXYTb)
HagaBatucs Oe3mocepenqHbo  CTpaxOBHKOM,
ACUCTYIOYOI0 KOMITaHI€l0 ab0 iHIIOK 0CO0010
Ha IIJCTaBl BIANOBIAHOTO JOTOBOPY TIPO
HaJaHHS Takoi JOMOMOTH (TaKUX TOCHYr) Ta
3riJHO 3 BUMOTaMH 3aKOHOJABCTBa YKpaiHu 1
MOXKe (MOXYTh) BKJIIOYATH KOOPJIWHAIIIO Jiit
3acTtpaxoBaHoi ocob0u abo iHmOlI ocoOwu,
BHU3HAYEHOI JIOTOBOPOM CTpaxyBaHHS, Ta/abo
0ci0, sKi HaJaroTh JTOTIOMOTY / MOCIYTH B pasi
HACTaHHS CTPAXOBOTO BUIIAJIKY, OpPraHi3allito Ta
KOHTPOJIb 32 HAJAHHSIM TaKO1 JOTIOMOTH / TaKUX
MOCIYr, a TaKoXX BHUKOHAHHS AaCHUCTYIOUOIO
KOMIIaHi€ro abo 1HII00 0c00010, sIKa HA/Ia€ TaKy
JomoMory / Taki TOCIYrd, IHIIUX i,
CHpPSIMOBAHUX Ha BPETYIIOBaHHS MOJIL, 110 Mae
O3HAaKH CTPAaxOBOTO BUMAJKY, YKIIOYAIOUH
OIJIaTy acCHCTYIOUOI0 KOMIaHi€lo (IHIIOIO
0Cc00010) BapTOCTI Takoi JOMOMOTH / TaKHUX

2.1.0utpatient care — a complex of medical
services provided to the Insured Person for
the purpose of examination and/or treatment
and/or for preventive purposes in healthcare
institutions, which are: primary health care
centers, consultative diagnostic centers,
medical centers of any form of ownership,
trauma centers, polyclinic departments of
hospitals, etc., in case the treatment does not
require round-the-clock stay in a hospital
under the supervision of medical personnel.

2.2.Assistance company — a business entity
that operates on the basis of an agreement
with the Insurer and provides assistance
(assistance services) to Insured Persons or
other persons defined by the Insurance
Contract, under the conditions stipulated by
such Insurance Contract in terms of
organization and financing of medical and
other services to the extent defined by the
insurance product program.

2.3.Assistance  service —  assistance
(services) that, in accordance with the terms
of the Insurance Contract, may be provided
directly by the Insurer, the assistance
company, or other person on the basis of a
relevant agreement on providing such
assistance (such services) and in accordance
with  the requirements of Ukrainian
legislation and may include coordination of
actions of the Insured Person or other person
specified in the insurance contract, and/or
persons providing assistance/services in case
of an insured event, organization and control
over the provision of such
assistance/services, as well as the
performance by the assistance company or
other person providing such
assistance/services of other actions aimed at
settling an event that has signs of an insured
event, including payment by the assistance
company (other person) of the cost of such



MOCIYT BIAMOBITHO 10 YMOB JOTOBOpY 3i
CTpaxoBHUKOM.

2.4.be3ymoBHa ¢panmm3a — By (HpaHIIN3Y,
npu  skomy  CrpaxoBUK  3000B’s3aHUI
BIIIKOAYBaTH 30MTKM 32 BHpPAXyBaHHSAM
BCTaHOBJICHOT (PpaHIITN3H.

2.5.bim3bknii poany 3acTpaxoBaHoi 0co0u —
0aTpKO, MaTH, y TOMY YHCI YCHHOBJIIOBadi,
MIKJTyBIBHUKH, iXHI Ta BJIACHI JIITH, YOJIOBIK,
IpYyXXWHA, TOBHODPIAHI Ta  HEMOBHOPIIHI
Oparu/cecTpu 3acTpaxoBaHOi 0COOH.
2.6.BurononadyBau — ocoba abo kareropis
0ci0, SIK1 MatoTh IPaBO Ha OTPUMAaHHS CTPAaXOBOT
BUIIaTH 3TiIHO 3  ymoBamu  JloroBopy
CTpaxyBaHHS Ta/abo BIINIOB1JTHO b1 (6]
3aKOHOJIaBCTBA.

2.7.Bupobu MeIUYHOT 0 NpU3HaAYeHHS
(Meaqu4Hi BUpPOOM) — Oynb-SIKUW IHCTPYMEHT,
amapart, [pwiajd, [PUCTpid, MIporpaMmHe
3a0e3nedeHHs, Marepian abo IHIIME BUPIO,
MpU3HAYEHl JUIs JIarHOCTHKH, JIIKyBaHHS,
NpoGUIAKTUKA  Opra”Hi3My JIIOAWHH  Ta/abo
3a0e3MeyeHHs TAKMX IPOLIECIB.
2.8.BignoBiaoBajibHa  (PEKOHCTPYKTHBHA)
Xipyprisi — po3nutr xipyprii, mo 3aiMaeTbcs
BUIIPABIICHHSAM 1 BITHOBIICHHSAIM (OpMH 1
GyHKIII TKaHWUH 1 OpraHiB, y TOMY 4YHCII
MJIACTUYHI XIPypriuHi BTpyd4aHHs (TUTaCTUYHI
oreparii).

2.9.Bnepuie BHSIBJIeHE 3aXBOPIOBAHHA —
3aXBOPIOBaHHS, IO Oyll0 BIEpIIE B JKUTTI
JIarHOCTOBAaHO Yy  3acTpaxoBaHOi  ocoOu
MPOTATOM CTPOKY Jii JIOroBOpy CTpaxyBaHHS.
2.10.T'ocTpe 3axXBOpIOBaHHS — palnTOBE
HenependayyBaHe MOPYILIEHHS
KUTTEIISUIBHOCTI OpPraHi3My, L0 MPHU3BETO 0
3HAYHOTO TMOTIPIIEHHS 310pOB’s 3aCTPaxOBaHO1
oco0u Ta fKe, y BUNAJIKy HeHaJaHHsS MEIUYHOT
JOTIOMOTH, MOXK€ MPHU3BECTH [0 TPHUBAJIOrO
po3iany ii 310poB’s a00 3arpokKyBaTH ii JKUTTIO.
2.11.TocTtpuii 00JIbOBHIi CHHIAPOM — Taka
peakiis HEpBOBOi CHCTEMH OpraHi3My Ha
30BHIIIHIA YM BHYTPIUIHIA MOJpPa3HUK, sKa y
BUIAJKy HEHAJaHHS HEBIIKIAaTHOT METUYHOI
JOTIOMOTH MO’K€ TPU3BECTH JIO PO3BUTKY
00J1b0BOTO IIOKY, 110 CTaHOBUTHME
0e3mocepeHIO 3arpo3y KHUTTIO 3acTpaxoBaHOi
ocoou.

2.12. loroBipHmuii 3aKJ1a/1 0XOPOHU 310POB’ S —
TaKuil 3aKiaj; OXOPOHHM 3JI0POB’S, 3 SKHM
CTpaxoBHUKOM Ta/ab0 ACHCTYIOYOI0 KOMIAHIED
YKJIaJIeHO JOTOBIp MpO HaJaHHS/OTPUMAHHS

assistance/services in accordance with the
terms of the agreement with the Insurer.
2.4.Deductible — a type of deductible in
which the Insurer is obliged to compensate
for losses minus the established deductible.

2.5.Close relative of the Insured Person —
father, mother, including adoptive parents,
guardians, their and own children, husband,
wife, full and half brothers/sisters of the
Insured Person.

2.6.Beneficiary — a person or category of
persons who have the right to receive an
insurance payment in accordance with the
terms of the Insurance Contract and/or in
accordance with the legislation.

2.7.Medical devices — any instrument,
apparatus, device, equipment, software,
material, or other product intended for
diagnosis, treatment, prevention of human
organism and/or provision of such processes.

2.8.Reconstructive surgery — a branch of
surgery that deals with correction and
restoration of form and function of tissues
and organs, including plastic surgical
interventions (plastic surgeries).

2.9.Newly diagnosed disease — a disease that
was diagnosed for the first time in the Insured
Person's life during the term of the Insurance
Contract.

2.10.Acute disease — a sudden unforeseen
disorder of the organism's vital activity that
has led to a significant deterioration in the
health of the Insured Person and which, if
medical assistance is not provided, may lead
to a prolonged disorder of their health or
threaten their life.

2.11.Acute pain syndrome — such a
reaction of the nervous system of the
organism to an external or internal stimulus,
which in case of failure to provide emergency
medical care may lead to the development of
pain shock, which will pose an immediate
threat to the life of the Insured Person.

2.12.Contract healthcare institution — such
a healthcare institution with which the
Insurer and/or the Assistance Company has
concluded an  agreement on the



MEIWYHHUX TIOCTYT, JIKapChKUX 3aco0iB Ta
IHIIUX mociyr, mnepeadadeHux JloroBopom
CTpaxyBaHHs, Ta SIKAN Y3rOoKEHUI
CTpaxoBUKOM, SK TaKWi, B IKOMY niepe0aueHa
opraniamiss ~ mociyr  3rigHo  JloroBopy
CTpaxyBaHHS.

2.13./lennuii cramioHap — 1e JTIKyBaJbHUN
MIAPO3JUT 3aKJIay OXOPOHU 3I0pOB’s, Jie
HAJAa€ThCS KBaTi(pikOBaHA MEIUYHA JIOTIOMOTA
XBOpUM, SIKIi HE TOTPEOYIOTH III0000BOTO
MeAUYHOTO Harmsiny. JIiKyBaHHS B JICHHOMY
cTalioHapi € CKJIa/IOBOIO YaCTUHOIO
aMOyIaTOPHO-TIOMIKITIHIYHOT TOTIOMOTH.

2.14 loroBip cTpaxyBaHHsl — IMChMOBA YTo/a
Mk CtpaxoBukoM 1 CTpaxyBaJbHUKOM, 3T1HO
siko1 CTpaxoBuk Oepe Ha cebe 30008’ I3aHHS TTPU
HacTaHHI CTPaxoBOTO BHMAJIKY 3AIMCHUTH
cTpaxoBy  BuIuiaty, a  CrpaxyBaJIbHUK
3000B’A3Y€THCS CIUIATUTU CTPAXOBY IpPEMII0 Y
BU3HAUYEHUH CTPOK Ta BUKOHYBATH I1HIII YMOBHU
JloroBopy CTpaxyBaHHS.

2.15.]IokyMeHT — CIeIiaJbHO CTBOPCHHUU 3
METOI0 30epekeHHs iHpopMarlii MaTepiaTbHuN
00’exT, sAKMH  MICTUTh  3adikcoBaHi 3a
JIOTIOMOTOI0  THUCBMOBHX  3HAaKiB,  3BYKY,
300pakeHHsI TOIIO BiIOMOCTI, K1 MOXKYTh OyTH
BUKOPHUCTAHI K J0Ka3 (akTy 4u oOCTaBUH (B
TOMY 4YHCJI, ajJ€ HE BHUKIIOYHO: MaTepiaiu
(GOTO3HOMKH, 3BYKO3aIlUCy, Bileo3amucy Ta
iHmi  Hocii  iHGopmamii (B TOMy 4HCHi
CIIEKTPOHHI).

2.16.ExkcTpeMajibHi BUIH CHOPTY — BHIHU
CIOPTY, 3aHATTA SIKUMH Hece IiJIBHIICHY
HeOe3neKky Il KUTTA  Ta  3JI0pOB’s
3acTpaxoBaHOI 0COOM BKJIIOYAIOYM, ajle He
0OMEXYyIOUUCh 3aHATTAM ANbIHI3MOM,
CIIEIICOTYPU3MOM, CKeJIeNa3iHHM,
IUTAHEPU3MOM, CTPUOKAMH 3 TMapamryToM Ta
IHIIMMH TOJIOHUMHU BUAAMHU CIIOPTY Ta PO3Bar,
B SKHX ICHYE €JIEMEHT «BUIBHOTO TMaJiHHSI,
BEPXOBOIO 1371010, KIHHUM CIIOPTOM, KaTaHHSIM
Ha TBapHUHAX, JABIHTOM, MiIBOJHUMH BUAaMU
CIOPTY 4YM po3Bar, (picrailii-akpoOaTuKoIo;
MOTOCIIOPTOM Ta aBTOCIOPTOM, a TaKOX
IHIIMMHA  BUJAMHU  CIOPTY, IO TOTPeOYIOThH
BUKOPUCTaHHS ~ MOTOPU30BAaHUX  Ha3eMHUX,
BOJIHUX YU TMOBITPSIHUX MAIWH, KOHTAKTHUMU
BUJaMH cropTy (OOkc, KIKOOKCIHT, Kapate,
6opoTh0a BUIbHA, OOPOTHOA TIpEeKO-pHUMCHKA,
I310]10, caM00, PYKOTAIIHHIA Oiif TOII0), XOKEEM
3 mai0010, BAXXKOIO aTIETHKOIO, CIIOPTUBHOIO

provision/receipt of medical services,
medicines, and other services provided for in
the Insurance Contract, and which is
approved by the Insurer as one in which the
organization of services is provided
according to the Insurance Contract.
2.13.Day hospital — a treatment unit of a
healthcare institution where qualified
medical assistance is provided to patients
who do not require round-the-clock medical
supervision. Treatment in a day hospital is an
integral part of outpatient care.

2.14.Insurance Contract — a written
agreement between the Insurer and the
Policyholder, according to which the Insurer
undertakes to make an insurance payment
upon the occurrence of an insured event, and
the Policyholder undertakes to pay the
insurance premium within the specified
period and fulfill other conditions of the
Insurance Contract.

2.15.Document — a material object specially
created for the purpose of storing
information, which contains information
recorded by means of written signs, sound,
image, etc., which can be used as evidence of
a fact or circumstance (including, but not
limited to: photographic materials, audio
recordings, video recordings, and other
information carriers (including electronic
ones).

2.16.Extreme sports — sports, the practice of
which carries an increased danger to the life
and health of the Insured Person, including,
but not limited to, mountaineering,
speleotourism, rock climbing, gliding,
parachute jumping and other similar sports
and entertainments in which there is an
element of "free fall”, horseback riding,
equestrian sport, riding animals, diving,
underwater  sports or entertainments,
freestyle acrobatics; motor sports and auto
sports, as well as other sports that require the
use of motorized land, water or air machines,
contact sports (boxing, kickboxing, karate,
freestyle wrestling, Greco-Roman wrestling,
judo, sambo, hand-to-hand combat, etc.), ice
hockey, weightlifting, gymnastics, multi-
sports, rugby, American football, alpine
skiing (including snowboarding) and ski
sports  (except  cross-country  skiing),
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rIMHACTHKOIO, 6araTo0opCTBOM, peroi,
aMEpPUKAHCHKUM (PyTOO0JIOM, TIPCHKOJIMKHUM (Y
T.4. KaTaHHA Ha CHOYOOpHi) Ta JIMKHUM
coptoM (KpiM OiroBux Jmx), OoOcieem,
KaTaHHSIM Ha KOB3aHaX (KpiM HemnpodeciiiHoro
KaTaHHS B CHELiaIbHO OOJIaJHAHUX VIS IIbOTO
MICIISIX), BOJAHHM TYPHU3MOM, CJQJIOMOM,
XY/I0’)KHBOIO TIMHACTHKOIO, JIETKOO aTJIETHKOIO,
CTpUIBOOIO0 3 JyKa, CTEHIOBOIO Ta KYJIHOBOIO
CTpUIK0OI0, (eXTyBaHHSM, BCIMa BHJIAMHU
cepQiHTy, BITpUIBHUM CIIOPTOM, aKPOOATHKOIO,

¢dbnaitbopauarom, cTpuOkamMu Ha  0OaryTi,
IIEpECYBAHHAM Ha cerseli, IIapKypoM,
MEeUHTOO0JIOM, CTPaKOOJIOM, BEJIOCHUTICTHUM

crioptoM (y4acTiO B OyJIb-SKMX 3MaraHHSIX Ta
TOHKax 3 BEJIOCHOPTY; 3aHATTA (B TOMY 4YHCI1
aMaTOpPChKE) BHJIAMHU BEJIOCHIICTHOTO CIOPTY,
0 HECYTh MiJABUIICHUNA PH3UK TPaBMYBaHHS
BKJIFOUAIOYM, ajie He OOMEXYIOUYHCh: KpOcC-
KaHTpl, IIBUAKICHMM coyck, Oaiikep-kpoc,
dpipaitn, BMX, nept, dnernenn, tpian, mayadn,
1HIIT BUIU MAyHTIHOAWKIHTY Ta MOTOKPOCY).
2.17.3arocTpeHHst XPOHIYHOI0
3aXBOPIOBAHHA — TIOCHJICHHS MAaTOJIOTIYHHUX
MposIBIB  Ta/ab0  CUMNTOMIB  XPOHIYHOTO
3axBOproBaHHs (0€3 BUHUKHEHHS HOBOTO
3aXBOpIOBaHHS) y 3acTpaxoBaHOi 0ocoOH, sKe
MOXX€ TPU3BECTH JI0 THUMYacOBOI BTpaTu
Mparne3/1aTHOCTI, IHBAIIIHOCTI YW CMEPTI Ta
BUMAarae HaJJaHHs MEIMYHO1 JIOMTOMOTH.
2.18.3akaax oxopoHH 370pOB’si (MeIMYHHI
3aKJIa, JIKYBaJbHO-NIPOPIIAKTHIHHNX
3aKJjaa) — puauyHa ocobda Oyab-skoi popmu
BJIACHOCTI Ta OpraHi3aliiHO-IIpaBoBOi (hopMu
a00 1 BIIOKpPEMJIGHMH  TiAPO3aLI, IO
3abe3neuye MeINYHe 00CcIyroByBaHHs
HACeJEHHSA Ha OCHOBI BIAIOBIIHOI JileH31I Ta
npodeciiinoi IISUIBHOCTI MeIUYHUX
(bapmaneBTUUHUX) MpPaIiBHUKIB 1 (axiBIliB 3
pealiniTarrii.

2.19.3auarra AKTHBHHMH BUIAMH
BiiMOYMHKY - croci® TpoBeIeHHs TO3BULIS 3
BUKOPUCTAHHSIM PYXOBOi aKTUBHOCTI B YMOBax
NOMIpHUX  (QIBUYHUX  HABAaHTaXEHb, IO
3MIIMCHIOETBCSL €MI30/IMYHO / HEPETYNISIpPHO Y
bopmanpHUX 9u He(hOopMaTbHUX
OpraHizaiiiiHux cTpykTypax abo caMOCTiifHO,
0e3 TMparHeHHs 10 HAWBUIIMX CIIOPTUBHHUX

3100YTKIB.
2.20.3aHATTS aMaTOPCLKUM CIHOPTOM -
amaTopChKa CIIOPTUBHA JUSTBHICTB,

CIIpsIMOBAaHAa Ha BJOCKOHAJICHHSA CIIOPTHBHHX

bobsleigh, skating (except non-professional
skating in specially equipped places), water
tourism, slalom, rhythmic gymnastics,
athletics, archery, shooting, fencing, all types
of surfing, sailing, acrobatics, flyboarding,
trampoline jumping, segway travel, parkour,
paintball, airsoft, cycling (participation in
any competitions and races in cycling;
practice (including amateur) of types of
cycling that carry an increased risk of injury
including, but not limited to: cross-country,
downhill, biker-cross, freeride, BMX, dirt,
flatland, trial, dual, other types of mountain
biking and motocross).

2.17.Exacerbation of a chronic disease —
intensification of pathological manifestations
and/or symptoms of a chronic disease
(without the emergence of a new disease) in
the Insured Person, which can lead to
temporary disability, disability, or death and
requires medical assistance.

2.18.Healthcare institution  (medical
institution, medical and preventive
institution) — a legal entity of any form of
ownership and organizational and legal form
or its separate subdivision that provides
medical services to the population on the
basis of an appropriate license and
professional activities of  medical
(pharmaceutical) workers and rehabilitation
specialists.

2.19.Active recreation activities - a way of
spending leisure time using motor activity in
conditions of moderate physical loads, which
is carried out episodically/irregularly in
formal or informal organizational structures
or independently, without aspiring to the
highest sports achievements.

2.20.Amateur sports - amateur sports
activity aimed at improving sports skills or
achieving the highest sports achievements
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HaBUYOK abo IOCITHEHHS HAWBUIIUX
CHIOPTUBHUX 3100yTKiB HUISIXOM
CUCTEeMAaTUYHUX / PETyJSIPHUX TPEHYBaHb ¥
CIIOPTUBHUX  CEKI[isIX, Ta  ydacTi Yy

HenpoQeciiHNX CIOPTUBHUX 3MaraHHsx 0e3
IpOIIOBOI BUHATOPOIH.

2.21.3anarTa  npodeciiinnm  cnopTomM —
npodeciiHa  CHOPTUBHA  JiSUTBHICTB, IO
nependadae OTpUMaHHS T'POLIOBOT BHHATOPOIH
3a y4acTb y TpPEHYBAJbHOMY IIpOLeci Ta
0COOHUCTI TOCATHEHHS (PEKOPIIN) B CIIOPTUBHUX
3maranHsax. CrnoprcmMeH HaOyBae —craTycy
criopTcMeHa-npodecioHana, Ko BiH € YWIEHOM
BH3HAHO1 NMpo(heciiHOi CHOPTUBHOT OpraHizaiii
Ta/abo € WIEHOM IrpoBOi JIrH, SIKy HPsIMO
niaTpuMye uu (iHaHcye npodeciiiHa KoMaHa
abo npodeciiiHa clopTUBHA Oprasizailis, Ta/ado
oTpuMy€e  Oyab-KMi  BHJ  OIUIAaTH  abo
KOMIIEHCAIlll 3a CBOI YyYacTh MpsMO abo
OTIoCepeaKOBaHO BiI podeciiHOT KoMaHIu 200
npodeciiiHOT CIOPTUBHOI OpraHizarii.

2.22.3acTpaxoBaHa ocoba — ¢dizmyHa 0coba,
Bu3HaueHa CrpaxyBaibHHKOM Yy JloroBopi
CTpaxyBaHHS, KHTTS, 3JI0POB’sT Ta
Mpare31aTHICTh KO € 00 €KTOM CTpaxyBaHHS
3a JIoroBopom cTpaxyBaHHS.

2.23.3axBopoBaHHs (XBOpo6a) — Oynub-ske
MOPYIIEHHS  HOPMAJIbHOI  JKHTTEIISIIBHOCTI
opraHizmy, oOymoBjeHe (YHKI[IOHAIBHUMH 1
(abo) MOPGOJIOTTYHUMH 3MiHaMH,
JIarHOCTOBAHO 1 TMIATBEPKCHE MEIUYHUMU
JTOKYMEHTaMH. 3aXBOPIOBAaHHSM BBaXKAIOTHCS
BC1 ITOIIKOPKEHHS 1 HACJIIIKH, 1110 BUHUKAIOTH Y
3B’SI3KYy 3 OJJHMM 1 TUM JK€ J[iarHO30M, a TaKOX
BC1 XBOpOOH 3 OJIHIET MPUIMHHU 200 TIOB’sI3aHUX
npuuuH. SIKmo xBopoba 0OyMOBIIEHA Ti€l0 K

IIpUYUHOKO, 3 SIKOI  BUHHUKIIO [orepecaHe
3aXBOPIOBAHHA, ab0 TIIOB’SI3aHOI0 3 HEIO
IIPpUYUHOLIO, 3aXBOPHOBAHHA BBaXXa€TbCA
IIPpOAOBXKCHHAM o1epeaHbOIo, aJic HE

OKPEMHUM 3aXBOPIOBAHHSIM.
2.24.310poB’s1 — 11€ CTaH OpPraHi3My, B SKOMY
BIIMIYa€ThCA BIIMOBIAHICTE CTPYKTYpU Ta
¢GyHKII, a TaKoX 3JaTHICTb PETyIATOPHUX
CUCTEM HiITPUMYBaTH CTaOUIBHICTb
BHYTPILIHBOTO CepeioBUIIIa (TOMEOCTa3).

2.25.3HATTSI TOCTPOro 00J1bOBOr0 CHHIPOMY
— KOMIUIEKC 3axoliB 13 3a0e3meueHHs
JIKapChKUMHU 3aco0aMH  (MeIUKaMEeHTaMM) 31
3HEOOJIOBAIBHOIO  JII€l0 s JIKYyBaHHS

through systematic/regular training in sports
sections, and participation in  non-
professional sports competitions without
monetary reward.

2.21.Professional sports — professional
sports activity that involves receiving
monetary remuneration for participation in
the training process and personal
achievements (records) in sports
competitions. An athlete acquires the status
of a professional athlete if he is a member of
a recognized professional sports organization
and/or is a member of a game league that is
directly supported or funded by a
professional team or professional sports
organization, and/or receives any type of
payment or compensation for their
participation directly or indirectly from a
professional team or professional sports
organization.

2.22.Insured Person — an individual
identified by the Policyholder in the
Insurance Contract, whose life, health, and
ability to work are the object of insurance
under the Insurance Contract.

2.23.Disease (illness) — any disorder of the
normal vital activity of the organism, caused
by functional and (or) morphological
changes, diagnosed and confirmed by
medical documents. Diseases are all damages
and consequences arising in connection with
the same diagnosis, as well as all diseases
from one cause or related causes. If the
disease is caused by the same cause that
caused the previous disease, or a related
cause, the disease is considered a
continuation of the previous one, not a
separate disease.

2.24. Health — a state of the organism in
which there is a correspondence of structure
and function, as well as the ability of
regulatory systems to maintain the stability of
the internal environment (homeostasis).
2.25.Relief of acute pain syndrome — a set
of measures to provide medicinal products
(medications) with analgesic effect for the
treatment of acute pain syndrome for 7 days
per one insured event.



roCcTporo OOJILOBOTO CHHIPOMY MPOTSITOM 7
JHIB Ha OJTUH CTPAaXOBUI BHUIIAJIOK.

2.26.Komisi  J1OKyMeHTa — 1€ TOYHE
BIITBOPEHHA JOKYMEHTA 3 OpPHUTiHATY Ha mamnepi
Ta/ab0 B eneKTpoHHIH (opMi, B T. 4., ajle He
BUKITIOYHO, HIISIXOM CKaHyBaHHS,
doTorpadyBanHs Ta/abo BIITBOPEHHS IHIITHMM
CII0COOOM 3a JOIIOMOTOI0 TEXHIYHUX 3ac00IB, B
T. 4., aJIe HE BUKIIFOYHO, MOOUTBHUX MPUCTPOIB,
KOMIT'IOTEPHOT TEXHIKM TOIIO, y BHUMAJAKY
HEOOXigHOCTI ~ MOXe  Oyrh  3aMiHEHHH
opuriHagoMm. EnekTpoHHa Komisg oOpuriHaly
ManepoBoro  Jokymenra  (¢otokomis) -
Bi3yaJIbHE TIOJIAaHHS ITallepOBOTO JOKYMEHTa B
€JIIEKTPOHHIM  (QopMi, OTpUMaHE MIIIXOM
ckaHyBaHHs ((ororpadyBaHHs) MaNEpPOBOTO

JOKYMEHTa, BIIAMOBIAHICTb OpWUIiHANY Ta
MIpaBOBUIl cTaryc SKOTO 3aCBITYEHO
€JIEKTPOHHUM 1 (poBUM HAMHCOM

(kBasi(piKOBaHUM €JIEKTPOHHUM IIAHCOM).
2.27. Kpaina mOCTiiHOTO0 TPOKMUBAHHA —
KpaiHa, TiJ FOPUCIUKINIEI0 SKOT 3HAXOIUTHCS
MiCII€ MOCTIHHOTO TMPOXXUBAHHA  (PIBUUHOT
ocoOu, 1 B sIKili BOHA MPOXKUBa€ He MeHIe 183
JTHIB Ha PiK, KpIM KpaiHM TUMYACOBOTO 3aXHUCTY,
a0 KkpaiHa, TpOMaJsSHUHOM SKOi € (i3uuHa
ocoba.

2.28. Kpaina THM4YacOBOI0 3aXMCTY — KpaiHa, B
aKii  3acTpaxoBaHa o0co0a, T'POMaJSHUH
VYkpaiHu, sfika BUMYILEHO NOKHHYNa YKpainy
24.02.2022 p. abo micis i€l AaTu B pe3ynbTaTi
BIICBKOBOTO BTOPTHEHHS POCIHCHKUX BIACHK,
oTpuMana THUMYAacOBUH 3axUCT abo cTaTyc
ODKEHIIS.

2.29.Kpaina TMM4YacoBOro mnepeOyBaHHS —
KpaiHa, 3a3HayeHa B JloroBopi cTpaxyBaHHs (B
CKJIaZi 30HM a00 OKpPEMO), Ha TEPUTOPil AKOI
3acTpaxoBaHa o0co0a 3HAXOMUTHCSA TiA dYac
MOJOPOXKI Ta [Il€ CTPAxXOBUM 3aXUCT 3a
Horosopom. Ilin yac momopoxki 3acTpaxoBaHa
ocoba MoOKe BIIBiAyBaTH KiulbKa KpaiH, mpu
oMy Jloroip Oyze fiATH Ha TEPUTOPIT KOKHOT
3 HHX, SIKIIO IO IIe MpsiMO BKa3aHo B JloroBopi
Ta BIICYTHI iHIII OOMEXEHHs, mepeadadeHi B

Jlorosopi. o Kpainu TUMYacOBOI0
nepeOyBaHHs ~ HaJeXuTh Takox  KpaiHa
TUMYacOBOTO 3aXUCTY.

2.30.Jlikap-KoOpAMHATOP — MPEJICTAaBHUK

CrpaxoBuka Ta/abo AcCHCTYIOUOT KOMIaHii,
KU OpraHi3oBy€ HaJaHHSA MEIUYHUX MOCTYT
3acTpaxoBaHiii 0coOi.

2.26.Copy of a document — an exact
reproduction of a document from the original
on paper and/or in electronic form, including,
but not limited to, by scanning,
photographing and/or reproduction by other
means using technical means, including, but
not limited to, mobile devices, computer
equipment, etc., if necessary, can be replaced
by the original. Electronic copy of the
original paper document (photocopy) - visual
representation of a paper document in
electronic form, obtained by scanning
(photographing) a paper document, the
conformity to the original and legal status of
which is certified by an electronic digital
signature (qualified electronic signature).

2.27.Country of permanent residence — a
country under the jurisdiction of which the
permanent place of residence of an individual
is located, and in which they live for at least
183 days a year, except for the country of
temporary protection, or a country of which
the individual is a citizen.

2.28.Country of temporary protection — a
country in which the Insured Person, a citizen
of Ukraine who was forced to leave Ukraine
on February 24, 2022, or after this date as a
result of the Russian military invasion, has
received temporary protection or refugee
status.

2.29.Country of temporary stay - the
country specified in the Insurance Contract
(as part of a zone or separately), in the
territory of which the Insured Person is
located during the trip and where insurance
coverage under the Contract is valid. During
the trip, the Insured Person may visit several
countries, and the Contract will be valid in
the territory of each of them if explicitly
specified in the Contract and there are no
other restrictions provided for in the
Contract. The Country of temporary
protection is also included in the Country of
temporary stay.

2.30.Coordinating physician - a
representative of the Insurer and/or the
Assistance Company who organizes the
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2.31.Jlikapcbkuii 3acid — Oynp-sika peyoBHHA
abo komOiHariss pedoBwH (ogHOTO  abo
JEKITBKOX aKTUBHUX bapmareBTHYHIX
IHTpEIiEHTIB Ta JOMOMDKHHUX PEUOBHUH), IO MA€E
BJIACTHBOCTI Ta IPU3HAYCHA IS JIIKYBaHHS a00
npo(hUIaKTUKK 3aXBOPIOBAHb Y JIFOJICH, YU OyIb-
sIKa pe4oBUHA a00 KOMOIHAIIIsl pEeYOBUH (OAHOTO
a00 JEKUIbKOX aKTUBHUX (hapMaleBTHUYHUX
IHTpeliEHTIB Ta JONOMDKHHMX PEYOBHUH), SKa
MOXe OyTH Tmpu3HadYeHa s 3anoOiraHHs
BariTHOCTI, BIJIHOBJICHHS, KOPEKIi YW 3MIHU
¢1310/10TUHUX (QYHKUIA Yy JIOAWHU IIISTXOM
3M1ACHEHHS (PapMaKoJIOTIYHOI, IMYHOJIOTTYHOT
ab6o meraboJiiyHO1 [ii ab0 A1 BCTAHOBJICHHS
MEJIMYHOTO J1arHO3Y.

2.32.Jlimit BigmoBinanabHOCTI (3000B’si3aHBb)
CTpaxoBUKa — TpaHUYHUI PO3MIp CTPaxoBOi
BHILIATH B MEKaX CTPAXOBOi CYMH, SKHH MOXKeE
BCTAaHOBJIFOBATUCh TpH YKIaAeHHI JloroBopy
CTpaxyBaHHS [0  OKpEeMHM  Iporpamam
CTPaxoBOTO TMPOAYKTYy Ta/abo M0 OKpeMHux
BHJIaX MEAMYHHUX TTOCITYT.

2.33.MeauyHa JgomoMora —  JIUUIBHICTB
npodeciitHo MMATOTOBJIEHUX MEIUYHUX
MpaIiBHUKIB, CIPsSMOBaHA Ha MPOQUIAKTHUKY,
JIarHOCTHKY Ta JIKyBaHHS Yy 3B'S3Ky 3
XBOpoOaMu,  TpaBMamH, OTPYEHHSIMH 1
MaTOJIOTIYHUMH CTaHAMHM, a TaKOX Yy 3B’SI3KY 3
BariTHICTIO Ta IMOJIOTAMH.

2.34. MeauuHe 00CYrOBYBaHHSI — JISJIbHICTD
3aKJIa/IB OXOPOHHU 3J0POB’sl, peaduIiTaIliiHUX
3aKJIaJliB, BIAAUICHB, HMIAPO3ALIIB Ta (HI3UUHUX
OCIO-TTIAMPUEMITIB, sKI 3apeecTpoBaHI  Ta
oJepIKaIIH BIJIIIOBIAHY JILIEH310 y
BCTAaHOBJICHOMY 3aKOHOM TIOpSJKY, Yy cdepi
OXOPOHHM 3J0pOB’S, W0 HE 0OOB’A3KOBO
0OMEXYEThCS MEIUYHOIO JOMOMOTOI Ta/abo
peadiIiTamiitHO0 JIOTIOMOT010, aje
0e31mocepeIHbO MOB’sA3aHa 3 X HaJJaHHSM.
2.35.Menuyni mocayru — TOCIYTH, IO
HAJAIOThCs 3aKIaJOM OXOPOHHU 3J0pPOB’S UM
0c0000, III0 Mae€ JIIEH3il0 Ha HaJaHHA
BIJIMOBIIHOTO BUY MEAUYHUX MTOCIIYT.
2.36.HeBinkiaana MeIHuYHA JOTIOMOTa
(HeBiAKJIaAHA  AOMOMOra) —  KOMIUICKC
MEJIUYHUX TIOCIYT, III0 OPTaHi30BYETHCS IPHU
CTaHax, 110 3arPOXKYyIOTh JKUTTIO Ta TOTPEOYIOThH
HaJlaHHS EKCTPEHO1 HEBIIKIAJHOT MEJIMYHOI
JIOTIOMOTH B mepiri 12 roAuH BiJi BUHUKHEHHS
(3arocTpeHHs) 3aXBOPIOBaHHS Ta y pasi

provision of medical services to the Insured
Person.

2.31.Medicinal product — any substance or
combination of substances (one or more
active pharmaceutical ingredients and
excipients) that has properties and is intended
for the treatment or prevention of diseases in
humans, or any substance or combination of
substances (one or  more  active
pharmaceutical ingredients and excipients)
that may be prescribed for the prevention of
pregnancy, restoration, correction, or change
of physiological functions in humans through
pharmacological, immunological, or
metabolic action or for establishing a medical
diagnosis.

2.32.Liability limit of the Insurer — the
maximum amount of insurance payment
within the insured amount, which may be
established when concluding an Insurance
Contract for individual programs of the
insurance product and/or for individual types
of medical services.

2.33.Medical assistance — the activity of
professionally trained medical workers
aimed at prevention, diagnosis, and treatment
in connection with diseases, injuries,
poisonings, and pathological conditions, as
well as in connection with pregnancy and
childbirth.

2.34.Medical service — the activity of
healthcare institutions, rehabilitation
facilities, departments, subdivisions, and
individual entrepreneurs who are registered
and have obtained an appropriate license in
accordance with the established procedure, in
the field of healthcare, which is not
necessarily limited to medical assistance
and/or rehabilitation assistance but is directly
related to their provision.

2.35.Medical services — a services provided
by a healthcare institution or a person who
has a license to provide the relevant type of
medical services.

2.36.Emergency medical assistance
(emergency care) — a complex of medical
services that is organized for conditions that
threaten life and require the provision of
emergency medical care in the first 12 hours
from the onset (exacerbation) of the disease,
and in case of non-provision of which within
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HEHAJaHHA SIKO1 IPOTAroM 24 roAWH MOXYTb
BUHHUKHYTH BaXKK1 YCKIIQJIHCHHS HE CYMICHI 3
KUTTAM. HeBinkiiagHa gomoMora BKITIOYAE:
BUI3J  Opuraad  HEBIIKIAIHOI  MEIUYHOT
JOTIOMOTH, peaHiMaIliiiHi 3aX0/1, AIarHOCTHYH1
Ta JIKyBaJIbHI MPOLEIyPH B paMKax pecypciB
Opuranu, HeOOXiTHI ISl HaTaHHS HEBIIKIATHOT
MEIMYHOI JOIOMOrM Ta cTaluri3amii craHy
XBOPOr0, MEIAMKAMEHTO3HE 3a0€3NEeUeHHs B
paMKax pecypciB Opuraiy BUKIIOYHO B 00CS31,
AKUA HEOOXIMHUM JUIS HaJaHHSI HEBIIKIAIHOT
MEJMYHOT JIOTIOMOTH, MEIUYHY JIOTIOMOTY
TPaBMITYHKTY, MEJIMKaMEHTH Ta pO3XIiaHI
Marepianu (TicoBi MOB'SI3KM, OMHTH BaTta Ta
1HIIE), TPAHCIIOPTYBaHHS KapeToro
HEBIJKJIQJIHOT ~ JIOTIOMOTH 32  MEIUYHUMU
MTOKa3aHHIMH.

2.37.HeBinkjaaHa cTanioHapHa A0omomMora —
KOMILJIEKC MEJWYHUX TIOCIHYr 3 HaJaHHSA
cTarioHapHOT MEIUYHO1 JOTIOMOT'H
3acTpaxoBaHiii 0c001 y 3B’SI3Ky 13 3araJbHUM
CTaHOM OpraHi3My, IO 3arpoXKye >KUTTIO, abo
TakKUM TOpPYIIEHHSAM  (YHKIIOHYBaHHS i
OKpPEeMHX CHCTEM Ta OpraHiB, sIK€ BUKIIHKA€E
notpedy y HeraitHomy (TipoTsiroM 24 TOIWH 3

MOMEHTY BHUHUKHCHHS ) CTaIllOHAPHOMY
JIIKYBaHHI.
2.38.HeBinkaaana CTOMATOJIOTiYHA

JAOTOMOra — I KOMIUIEKC CTOMATOJIOTIYHUX
MOCITYT, SIKi CIIPSIMOBaHI Ha YCYHEHHSI TOCTPUX
CTaHIB y 3yOO-IIEJenHI CUcTeMi, a came
rocTpuii  rambOokWii  Kapiec, Bci (dopmu
MYJIBIITIB, TOCTPUH MEPIOJOHTUT, TEPIOCTHUT,
ABBEOJTIT, OCTCOMIENIT, MepPIKOPOHAPIT,
(dbaermoHa i abcriec MeNemHO-IMIIOBO1T 00J1aCTi,
HEBpAJITis  TPIiuacTOro HepBa, 3aKylnopKa
MPOTOK CIIMHHUX 3aJ103.

2.39.HemacHuii  BHUNIAJOK —  paIToOBa,
BUIIAJKOBA, obMexeHa B yaci,
HernependayyBaHa Ta He3aJeXHa Bl BOJI
3actpaxoBaHoi ocobu Ta/abo iHIIOI ocoOw,
BU3HaueHO1 JIOroBOpOM CTpaxyBaHHS, MOIis,
10 BigOynacs BHACHIIOK 30BHIIIHBOTO BIUIUBY
(p13UYHNX, XIMIYHUX, TEXHIYHHX TOIIO) Ta
mpu3Bena [0 3alodisIHHS IIKOAM IKHUTTIO,
3JI0pOB’10 Ta/abo Mpawe3JaTHOCTI
3actpaxoBaHoi ocoOu Ta/abo iHIIOI oOcoOH,
Bu3HaueHoi JloroBopoM crTpaxyBanHsA. [lo
30BHIIIHIX  (paKTOpiB  HajeXaTb CTHUXIHHI
SIBUIIA, MOXeXa, BUOYX, ynap OJUCKaBKH, Jis
eJIEKTPUYHOTO CTPYyMY, aBapii, IpOTHUIIpaBHi Jii
TpeTiX 0ci0, YKycH TBapHH, OTPYWHHUX 3Miif,

24 hours severe complications incompatible
with life may occur. Emergency care
includes: dispatch of an emergency medical
team, resuscitation measures, diagnostic and
therapeutic procedures within the resources
of the team, necessary for providing
emergency medical care and stabilizing the
patient's condition, medicinal support within
the resources of the team exclusively to the
extent necessary for providing emergency
medical care, medical assistance from a
trauma center, medications and consumables
(plaster casts, bandages, cotton, etc.),
transportation by an ambulance according to
medical indications.

2.37.Emergency inpatient care —a complex
of medical services for providing inpatient
medical care to the Insured Person in
connection with the general condition of the
organism that threatens life, or such a
dysfunction of its individual systems and
organs that causes a need for immediate
(within 24 hours from the onset) inpatient
treatment.

2.38.Emergency dental care — a complex of
dental services aimed at eliminating acute
conditions in the dental system, namely acute
deep caries, all forms of pulpitis, acute
periodontitis, periostitis, alveolitis,
osteomyelitis, pericoronaritis, phlegmon and
abscess of the maxillofacial area, trigeminal
neuralgia, blockage of the salivary gland
ducts.

2.39.Accident — a sudden, accidental, time-
limited, unpredictable, and independent of
the will of the Insured Person and/or other
person specified in the Insurance Contract,
event that occurred as a result of external
influence (physical, chemical, technical, etc.)
and led to harm to the life, health, and/or
ability to work of the Insured Person and/or
other person specified in the Insurance
Contract. External factors include natural
phenomena, fire, explosion, lightning strike,
electric current, accidents, unlawful actions
of third parties, bites of animals, poisonous
snakes, insects, accidental ingestion of
foreign bodies or liquids into the respiratory
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KOMax, BHIIAJKOBE MOTPAIUISHHS B JUXaJIbHI
IUISIXW CTOPOHHBOI'O TiMa ab0 piauH, MaJXiHHS
OyIb-sIKOTO TIpeIMeTa abo camoi 3acTpaxoBaHO1

ocoOM, ymap  CTOPOHHBOTO  MPEAMETa,
TOPOXKHBO-TPAHCTIOPTHI IIPUT O/,
VIIKOJDKEHHSI ~ BHACHIZOK  HEMpaBHIbHUX

MEIUYHUX MAaHINYyJALId, TOCTpPE OTPY€EHHS
BHACJIIJIOK CIUIMBY TOOYTOBHX YU MPOMHCIOBHX
XIMIYHHX PEYOBHH.

2.40.Ho3oJ10riuHa oAMHUIS — IICBHA XBOPOOa,
BUJIUIEHA HA OCHOBI BCTAHOBJIEHMX €TIOJIOTIT 1
nmatoreHesy Ta/abo  xapakTepHOl KJIIHIKO-
MOPQOIOTIUHOT KapTHHY, OJIMHHUIIS
HOMEHKJIATypu Ta MDKHApOAHOI Kiacugikamii
xBopo0 (MKX-10).

2.41.0310poBYi MOCJHYrH — TIOCIYTH, IO
HAJAOTHCS 03JIOPOBYHM 3aKJIAJOM YH 0CO00I0,
0 Ma€ JIIEeH31I0 Ha HagaHHSA BIAMOBIIHOIO
BHJTY O3JIOPOBYHX TTOCITYT.

2.42.0nuist nporpamMM cTPaxoBoro NpoayKTy
— PO3IUT CTPAaXOBOTO TMOKPUTTS, IO BKIIOYAE
MEBHUHA KOMIUIEKC MEIAWYHUX TOCITyr 3a
OKPEMHM HAITPSIMKOM.

2.43.0Opranizanis mocayru — QakT 3ammcy
3acTpaxoBaHOi 0COOM Ha  KOHCYJBTAIIIIO,
3MIMCHEHHS BUKJIMKY JIKaps a0o0 IBUIKOL
HEBIJIKJIaIHO1 JIOTIOMOTH, BIiIITPaBKH 3asBKU Ha
OTPUMAaHHS JIIKAPCHKUX 3aC00IB B allTEKy TOIIIO.
2.44 Tlepion ouikyBaHHs — miependadvae, IO
BinmoBiaapHICTs CTpaxoBUKa MO BU3HAYCHHUX
onmigx abo mociyrax JloroBopy cTpaxyBaHHS
HE HACTa€ MPOTATOM IMEBHOTO TEPMiHY (JIHIB) 3
natu noyvatky aii Jlorosopy.

2.45.I11agoBa  MeaM4Ha  JomoMora  —
KOMILJIEKC MEIWYHUX TOCIYT, KU HaJIaeThCs
IpU TOPYIICHHSX 3J0pOB’sl 3acTpaxoBaHOi
ocoOM, 110 HE CTAaHOBISATH Oe3mocepenHbol
3arpo3u 11 KUTTIO.

2.46.IlnaHoBa cramioHapHa JgomoMora —
KOMILJIEKC TOCHYr CTallOHApHOI MEIUYHOi
JIIOIIOMOT Y 3acTpaxoBaHiit 0co01 3a
HaIpPAaBJICHHSM JIKaps y 3B 3Ky 3 MOPYIIEHHSIM
OoKkpeMuX (yHKLIA oOpraHiB Ta CHCTEM
OpraHiamy, IIO0 HE 3YMOBIIOIOTH TOTpPeOU Yy
HeraiHii (ypreHTHiil) J0moMo3i 3a KUTTEBUMU
MMOKa3HUKAMH IPOTATOM 24 TOIMH.

2.47 I1nanoBa CcTOMATOJIOTiYHA J0MOMOra —
I[e KOMILJIEKC CTOMATOJOTIUYHUX TOCTYT, IO
BKJTIOYA€ JTIKYBAaHHS Kapiecy 1 HOTo yCKIIaTHEeHb,
yCyHEeHHsS Ae(eKTiB TKaHWH 3y0a HeKapio3HOi
MPUPOAN NUISIXOM TUIOMOYBaHHS, BUIAICHHS
3yOHUX BIJIKJIa/IeHb, JIIKYBaHHS 3aXBOPIOBAHb

tract, fall of any object or the Insured Person
themselves, impact of a foreign object, traffic
accidents, injuries due to incorrect medical
manipulations, acute poisoning due to the
effects of household or industrial chemicals.

2.40.Nosological unit — a certain disease,
isolated on the basis of established etiology
and pathogenesis and/or characteristic
clinical and morphological picture; a unit of
nomenclature and international classification
of diseases (ICD-10).

2.41.Health services — services provided by
a health facility or a person who has a license
to provide the relevant type of health
Services.

2.42.Insurance product program option —
a section of insurance coverage that includes
a certain complex of medical services in a
separate direction.

2.43.Service organization — the fact of
registering the Insured Person for a
consultation, calling a doctor or emergency
medical assistance, sending a request for
medicinal products to a pharmacy, etc.

2.44. Waiting period — stipulates that the
Insurer's liability for certain options or
services of the Insurance Contract does not
arise during a certain period (days) from the
date of commencement of the Contract.
2.45.Planned medical care — a complex of
medical services provided for health
disorders of the Insured Person that do not
pose an immediate threat to their life.

2.46.Planned inpatient care — a complex of
inpatient medical services provided to the
Insured Person on referral from a doctor in
connection with a violation of individual
functions of organs and systems of the
organism that do not necessitate immediate
(urgent) assistance for vital indications
within 24 hours.

2.47.Planned dental care — a complex of
dental services that includes treatment of
caries and its complications, elimination of
defects in dental tissues of non-carious nature
by filling, removal of dental deposits,
treatment of periodontal tissue diseases,
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TKaHWH TapoJIOHTYy, BHUJAICHHS 3PYHHOBAHHX
3y0iB 1 iX KOpIHHSA, IO HE MiIAralTh
KOHCEPBAaTHBHOMY JIIKYBaHHIO, OPTOJOHTHYHE
Ta OPTOICAUYHE JIIKYBaHHS.

2.48.Ilnactuyni  omepanii —  Xipypriuni
(omepaTuBHi) BTpYYaHHS, TOJIOBHOIO
0COOIHBICTIO SKHX € nepeMileHHs

(TpaHCIUTaHTAIlisl, TIEpecajKa) TKAaHUH 1 OpraHiB
a00 IMIUTaHTAIlis MaTepiatiB, IO iX 3aMIlIYIOTh.
[TnacTuyni omepaiii € OCHOBHHM METOJIOM
BIJTHOBIIIOBAIBHOT ~ Xipyprii, ska 00’exHye
METOJIM XIPYpriyHOTO BIATBOPEHHS LLTICHOCTI
OpraHiB JIIOJICBKOTO TUTa 1 BITHOBJIEHHS iX

GyHKII 1npu  BpojKeHUX abo HaOyTux
nedexTax.
2.49.I1posiaHi daxiBui - MPOBITHI

CHEILIaJIICTH, JIIKapl 3 HAayKOBUM CTYIIEHEM,
KepIBHUKM KJIIHIK, 3aBiAyBadi BIIAUICHb Ta
OyIb-sIK1 1HIII CIEMIANICTH 3aKJIagy OXOPOHU
3JI0POB’sl, BAPTICTh TOCIYr SKUX TEPEBUIIYE
BApPTICTh  AHAIOTIYHHUX  MOCIYT  IHIIMX
CHEIIATICTIB Y MPEHUCKYpaHT1 JTaHOTO 3aKJIary
OXOPOHH 370POB’S.

2.50.IMIporpama CcTPaxoBOro MPOAYKTY —
CTPOKOBI, BapTICHI Ta TEPUTOpiabHI CKIAIA0BI
CTPaxOBOTO TMOKPUTTSA, IO MPOTOHYIOTHCS
CIIOKMBaYy OKPEMO B MEXaX YMOB OJHOTO
CTPaxoBOTO  TPOAYKTY, 3  BH3HAYCHUM
MEePETIKOM PHU3HKIB, OOMEXKEHb CTpaxyBaHHS,
BUHATKIB 13 CTPAXOBHUX BUIIAJKIB, IIACTaB IS
BIZIMOBH Yy 3IIMCHEHHI CTPaxoBOi BHILIATH,
PO3MIpPOM CTpaxoBOi CyMH Ta/abo0 IiMITY(-iB)
BIIMOB1IaILHOCTI, CcTpaxoBoi mpemii  abo
CTpaxoBOro Tapudy, BHIOM Ta PO3MIPOM
dbpaHImIM3H.

2.51.Po3paxynkoBuii 3aKJI1a/ 0XOPOHH
310pOB’Sl — 3akiaja, 3a Tapudamu  SKOro
3MIHCHIOETBCSA ~ CTpaxoBa  BHIUIATa  TIPH
CaMOCTIMHIA  omaTi  MEIWYHUX  IOCIYr
BIIMTOBIIHO /10 yMOB JloTOBOPY CTpaxyBaHHSI.
CrpaxoBi BUILUIATU 3IIACHIOIOTHCS 3a
TapudamMu, MO iSTA HA JAaTy OTPUMAaHHS
MEJINYHUX TTOCTYT.

2.52.CTanapTHUil CTPaxoBHil NPOAYKT —
CTpaxOBHM  TPOAYKT 13  CTaHJAPTHUMU
(TUMIOBMMH) yMOBaMH, fIKI € HE3MIHHUMH Ta

OJIHAaKOBMMHU  JUII ~ HEBU3HAYEHOTOo  KoJja
KITI€HTIB.

2.53.CranionapHa JaomoMora — KOMIUIEKC
MEIUYHUX HOCHYT, 110 HA/Ia€ThCs

3acTpaxoBaHiii 0co0i Ha TepuUTOpii 3aKiagy
OXOPOHH 3JI0POB’Sl IIPH CTaHaX, L0 BUMararTh

removal of destroyed teeth and their roots
that are not subject to conservative treatment,
orthodontic and orthopedic treatment.

2.48.Plastic surgery — surgical (operative)
interventions, the main feature of which is the
movement (transplantation, grafting) of
tissues and organs or implantation of
materials that replace them. Plastic surgery is
the main method of reconstructive surgery,
which combines methods of surgical
reproduction of the integrity of human body
organs and restoration of their functions in
cases of congenital or acquired defects.

2.49.Leading  specialists — leading
specialists, doctors with scientific degrees,
heads of clinics, heads of departments, and
any other specialists of a healthcare
institution, the cost of whose services
exceeds the cost of similar services of other
specialists in the price list of this healthcare
institution.

2.50.Insurance  product program -
temporal, cost, and territorial components of
insurance coverage offered to the consumer
separately within the terms of one insurance
product, with a defined list of risks, insurance
limitations, exclusions from insured events,
grounds for refusal to make an insurance
payment, the amount of the insurance sum
and/or liability limit(s), insurance premium
or insurance rate, type and amount of
deductible.

2.51.Settlement healthcare institution — an
institution according to the tariffs of which an
insurance payment is made when medical
services are paid for independently in
accordance with the terms of the Insurance
Contract. Insurance payments are made
according to the tariffs that were in effect on
the date of receiving medical services.

2.52.Standard insurance product — an
insurance product with standard (typical)
conditions that are unchangeable and the
same for an indefinite range of clients.

2.53.Inpatient care — a complex of medical
services provided to the Insured Person on
the territory of a healthcare institution in
conditions that require the provision of
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HaJaHHS MEIUYHOI JOTOMOTH 3acTpaxoBaHiit
0co01 mig HiIog000BUM HArISA0M MEAUYHOTO
NEepCOHaTy B  CTalllOHApHUX yMOBaX, a
HEHAaJaHHI TaKOol MEIUYHOI JOIIOMOTH MOXKE
NPU3BECTU JI0 CMEPTI YW HE3BOPOTHHX 3MiH

Opratimy.
2.54.CtpaxoBa BHUILIATA (ctpaxoBe
BillIKOYBAHHA) — TPOIIOBI KOIITH, MIO

BUTUIAYYIOThCSI CTPaxOBHKOM y pa3i HAaCTaHHS
CTPaxOBOTO BHIIQAKYy BIAMOBIAHO 1O YMOB
JIoroBOpy CTpaxyBaHHS.

2.55.CTpaxoBa mpemisi (cTpaxoBuii miaTix,
CTPaxX0BHUil BHECOK) — I1JIaTa y TPOLIOBIH GopMi
3a  crpaxyBaHHf, Ky  CrpaxyBalbHHUK
3000B’s3aHuil criatuti CTpaxoBUKY 3TIAHO 3
JIoroBOpoM cTpaxyBaHHS.

2.56.CTpaxoBa cyma — IpoIoBa cyma, B MeKax
siko1 CTpaxoBHK BIAMOBIAHO 10 yMOB JloroBopy
CTpaxyBaHHs 3000B’sI3aHUI TTPOBECTH CTPAXOBY
BUILJIATY B Pa3l HACTAHHS CTPAaXOBOI'O BUIAJKY.

2.57.CTtpaxoBe TOKPUTTS — CYKYIHICTh
CTPOKOBHUX, TEPUTOPIAJIbHUX Ta BapTICHUX
CKJIQJIOBUX CTPAaXOBOIO 3aXHUCTY, L0 HA/A€THCS
BiMOBiHO 70 [loroBopy cTpaxyBaHHS.
2.58.CtpaxoBuii BUIIAT0K - 0 T,
nependayeHa J{oroBopom cTpaxyBaHHS, PU3UK
BUHUKHEHHS KO 3acTpaxoBaHUil Ta 3
HACTaHHSIM  SKOi ~ BHMHHUKAaE  0OOB’SI30K
CrpaxoBuka 3IIMCHUTH CTpPaxoBy BHUIUIATY
CrpaxyBaJIbHUKY a00 IHIIIN 0c001, BU3HAYCHIN
y HoroBopi crpaxyBaHHs a00 BiIIOBIIHO 0
3aKOHOJIABCTBA.

2.59.CTpaxoBuii iHTepec — MarepiajabHa
3aI[IKaBJIEHICTH Ta/ado notpeba
CrpaxyBasibHUKa (iHIIO1 0COOM, BU3HAYEHOI Y

JloroBopi  cTpaxyBaHHS) Yy  CTpaxyBaHHI
PH3HKIB, OB’ SI3aHUX 3 3710pOB’ M
3acTpaxoBaHoi ocoOu.

2.60.CTpaxoBuii NPOAYKT —  YMOBH

CTpaxyBaHHs, fKI 3aJJOBOJIbHAIOTH BHU3HAYEHI
noTpedu Ta IHTEpecH KIIEHTIB B OTPUMAaHHI
CTpaxoBOi HOCIYTH.

2.61.CtpaxoBuii pU3HMK — TOJis, HA BHUMAJIOK
BUHUKHEHHS SKOT IPOBOIUTHCSI CTPAXyBaHHS Ta
sIKa Ma€ O3HAaKU WMOBIPHOCTI Ta BUIAJAKOBOCTI
HACTaHHS.

2.62.CTpaxoBuii Tapu¢ — craBKa CTpPaxoBoi
mpeMii 3 OJMHUII CTpaxoBOi CcymMH 3a
BU3HAYEHUN CTPOK CTPAXOBOTO MOKPUTTSL.

medical assistance to the Insured Person
under round-the-clock  supervision of
medical personnel in inpatient conditions,
and the non-provision of such medical
assistance may lead to death or irreversible
changes in the organism.

2.54.Insurance  payment  (insurance
indemnity) — money paid by the Insurer in
case of an insured event in accordance with
the terms of the Insurance Contract.

2.55.Insurance  premium  (insurance
payment, insurance contribution) -
payment in monetary form for insurance,
which the Policyholder is obliged to pay to
the Insurer according to the Insurance
Contract.

2.56.Insurance sum — the monetary amount
within which the Insurer, in accordance with
the terms of the Insurance Contract, is
obliged to make an insurance payment in case
of an insured event.

2.57.Insurance coverage — a set of temporal,
territorial, and cost components of insurance
protection provided in accordance with the
Insurance Contract.

2.58.Insured event — an event provided for
by the Insurance Contract, the risk of
occurrence of which is insured and upon the
occurrence of which the Insurer has an
obligation to make an insurance payment to
the Policyholder or another person specified
in the Insurance Contract or in accordance
with the legislation.

2.59.Insurance interest — the material
interest and/or need of the Policyholder
(another person specified in the Insurance
Contract) in insuring risks related to the
health of the Insured Person.

2.60.Insurance  product — insurance
conditions that satisfy the defined needs and
interests of clients in receiving an insurance
service.

2.61.Insurance risk — an event for the case
of occurrence of which insurance is provided
and which has signs of probability and
randomness of occurrence.

2.62.Insurance rate — the rate of insurance
premium per unit of insurance sum for a
defined period of insurance coverage.
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2.63.CTpaxoBUK — IMPUBATHE
AKIHIOHEPHE TOBAPUCTBO
«CTPAXOBA KOMITAHIA «TAC».
2.64.CTpaxyBajibHUK — oco0a, sKa ykiana
i3 CtpaxoBukom JloroBip cTpaxyBaHHS.

2.65.Ctpok paii JloroBopy cTpaxyBaHHS —
mepios, II0 BCTAHOBIIOETHCA 32  3rOJAOI0
CrpaxoBuka i CrpaxyBajlbHUKa Ta
3a3HavyaeThCcs B JloroBopi cTpaxyBaHHS.
2.66.CTPOK cTPaxoBOro MOKPHUTTHA — IEPio,
MPOTATOM SIKOTO JII€ CTPAaXxOBe MOKPUTTS Ta MiJ
yac sikoro CTpaxoBHUK 3000B’sI3aHUM 3/IIHCHUTH
CTpaxoBYy BHIUIATy (BIOIIKOAYBaHHS) B pasl
HACTaHHsS CTPAXOBOTO BUNAJAKY BIATOBIIHO A0
yM0OB [loroBopy crpaxyBaHHSI.

2.67.YMoBHA ¢paHmm3a — BuA (GpaHIIN3H,

pu SKOMY CrpaxoBukK HE Hece
BIANOBIJAIBLHOCTI  3a  30MTKH, IO  HE
MEpeBUINYIOTh  po3Mipy  (paHIIN3M, Ta

3000B’s13aHUH BIJIIKOYBAaTH 30MTKH TIOBHICTIO,
SAKIIO IX  pO3MIp  MEpPEeBUIIYE  PO3MIp
BCTAHOBJICHO1 (hpaHIIIN3HU.

2.68.®@opc-MaxKopHi 00CTABUHH — HA YMOBax
IBOTO  CTPAxXOBOTO MPOAYKTY Tix  ¢opce-
MaKOpPHUMU obcTaBUHAMU PO3yMIIOTh
He3BHWYAWHI 1 HemepenbadyBaHi OOCTaBWHHU,
noAii uu siBUIIa mo3a KoHTposieM CTpaxoBuKa
ta CTpaxyBajbHHKA, HACTIIKIB SKUX HE MOKHA
Oyl0 YyHMKHYTH HaBiThb TpH JOKJIAJaHHI
HaWOUIBIIKMX 3yCHIIb.

2.69.®panmm3a — nepeadbadena JloroBopom
CTpaxyBaHHS 4YacTHHAa 30WMTKIB, 10 HE
BIIIKO10BY€eThCSE CTPaxOBUKOM IPH HACTaHHI
CTPaxOBOrO BHUIAAKYy Ta BHPAXOBYETHCS IMPHU
3MiACHEHH] CcTpaxoBoi BuIulaTu. DpaHmIu3a
MOke OyTH BCTAHOBJIEHA [0 KOHKPETHIl
MPOrpamMi CTPaxoBOTO MPOAYKTY, TPYIi HOCIYT.

2.70.XpoHiuHe 3axBopOBaHHsI (XBOpoOa) —
XBOpoOa 3 MEepBUHHUM Tniepebirom Outbine 6
(mwectu) MicAuiB ab0 HIOPIYHUMHU IEpioiaMu
3arocTpeHb, ab0 BUABICHUMH  CTIHKMMHU
(TakMMH, 110 HE 3HUKAIOTh BIPOJOBXK MEPioay

pemicii)  MopdosOTIUHUMHU ~ 3MiHAMH  Ta
(GYHKIIOHATBHUMU ~ pO3JaJlaMd  TKaHWH —Ta
OpraHiB.

2.71.XpoHiyHe 3aXBOPIOBAaHHA B  cTafil
3arocTpeHHsl — Iepiojl mepediry XpOHIYHOL

XBOpOOM, IO XapaKTepU3YyeThCS 3HAYHOIO
KIIHIYHOIO  MaHidecranieo  (MOCHICHHSIM
CUMIITOMIB).

2.63.Insurer — PRIVATE JOINT-STOCK
COMPANY «INSURANCE COMPANY
«TAS».

2.64.Policyholder — a person who has
concluded an Insurance Contract with the
Insurer.

2.65.Term of the Insurance Contract — a
period established by agreement of the
Insurer and the Policyholder and specified in
the Insurance Contract.

2.66.Insurance coverage period — the
period during which insurance coverage is
valid and during which the Insurer is obliged
to make an insurance payment (indemnity) in
case of an insured event in accordance with
the terms of the Insurance Contract.
2.67.Conditional deductible — a type of
deductible in which the Insurer is not liable
for losses that do not exceed the amount of
the deductible, and is obliged to compensate
for losses in full if their amount exceeds the
amount of the established deductible.

2.68.Force majeure circumstances — under
the terms of this insurance product, force
majeure circumstances are understood to be
unusual and unpredictable circumstances,
events, or phenomena beyond the control of
the Insurer and the Policyholder, the
consequences of which could not be avoided
even with the utmost effort.

2.69.Deductible — provided by the Insurance
Contract, a part of losses that is not
compensated by the Insurer upon the
occurrence of an insured event and is
deducted when making an insurance
payment. A deductible may be established for
a specific insurance product program, group
of services.

2.70.Chronic disease (illness) — a disease
with a primary course of more than 6 (six)
months or annual periods of exacerbation, or
with detected persistent (those that do not
disappear during the period of remission)
morphological changes and functional
disorders of tissues and organs.

2.71.Chronic disease in the stage of
exacerbation — a period in the course of a
chronic disease characterized by significant
clinical manifestation (intensification of
symptoms).
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2.72. XpoHiyHe 3aXBOPIOBaHHA B  cTafil
peMicii (1mo3a crajgieio 3arocTpeHHs) — nepioa
nepeoiry XPOHIYHOT XBOpoOH, 110
XapaKTepU3yeThCs 3HAUHUM OCJIabJIeHHSAM abo
3HUKHEHHSM i 03HaK (CHMITOMIB).

[HOr TepMiHu, MO0 BUKOPHCTOBYIOTHCS B ITHX
3arajJibHUX yMOBaX, BXKMBAIOThCSA B 3HAUCHHSX,
HaBeneHUX y 3akoHi  Ykpainu  «IIpo
CTpaxyBaHHs», 3akoHl  YkpaiHu  «lIpo
¢iHaHCOBI MOCIyru Ta (HIHAHCOBI KOMMAHID» Ta
IHITUX 3aKOHAX Ta MII3aKOHHUX HOPMAaTHBHO-
MPaBOBUX AaKTaxX, BKJIOYAIOYHM HOPMATHUBHO-
npaBoBi aktu HarfionasnibHOTO OaHKy YKpaiHu.

2.72.Chronic disease in the stage of
remission  (outside the stage of
exacerbation) — a period in the course of a
chronic disease characterized by a significant
weakening or disappearance of its signs
(symptoms).

Other terms used in these General Terms and
Conditions are used in the meanings given in
the Law of Ukraine "On Insurance", the Law
of Ukraine "On Financial Services and
Financial Companies”, and other laws and
subordinate regulatory legal acts, including
regulatory legal acts of the National Bank of
Ukraine.

3. HAUMEHYBAHHS TA AJIPECA CTPAXOBHUKA / NAME AND ADDRESS OF
THE INSURER

HaiimenyBannsa CrpaxoBuka: [IPUBATHE
AKINIOHEPHE TOBAPUCTBO
«CTPAXOBA KOMITAHIA «TAC».

Micue3naxomxenuss Crpaxosuka: 01001,
M. KuiB, Bysmus Pycrasedi lllora, Oya. 16.

Anpeca egekTpoHHOI momTu CTpaxoBHKAa:
sktas@taslife.com.ua.

Indopmaniitna jinia CTtpaxoBuka:
+38 044 537 37 40.

PexBi3uTH U1l CIJIATH CTPAXOBUX BHECKIB:
UA313052990000026504006800349

B AKIHIIOHEPHE TOBAPUCTBO
KOMEPLINHUN BAHK
«IIPUBATBAHK)Y,

kox €IPIIOY 30929821.

Name of the Insurer: PRIVATE JOINT-
STOCK COMPANY «INSURANCE
COMPANY «TAS».

Location of the Insurer: 01001, Kyiv,
Rustaveli Shota Street, building 16.

Email address of the Insurer:
sktas@taslife.com.ua.

Information line of the Insurer:
+38 044 537 37 40.

Details for payment of insurance premiums:
UA313052990000026504006800349

in JOINT STOCK COMPANY
COMMERCIAL BANK
"PRIVATBANK",

EDRPOU code 30929821.

4. MNPEJIMET JOI'OBOPY CTPAXYBAHHS TA OB’€EKT CTPAXYBAHHSA /
SUBJECT OF THE INSURANCE CONTRACT AND OBJECT OF INSURANCE

4.1. Ilpeamerom JloroBopy cTpaxyBaHHS €
nepefaya CTpaxyBaJbHUKOM 32 IUIATy PU3UKY,
MOB’A3aHOT0 3  O0’€KTOM  CTpaxyBaHHS,
CTpaxoBUKYy Ha  YMOBax,  BH3HAuY€HHUX
JIoroBOpoM CTpaxyBaHHS.

4.2. O0’ekTOM  CTpaxyBaHHSI €  JKUTTH,
3M0pOB's,  Tpale3JaTHICTh  3acTpaxOBaHOi
ocoou.

4.3. 3acTpaxoBaHMMH 0c00aMH MOXYTh OyTH
¢13u4HI 0coOM, BIK SIKUX Ha JaTy YKJIaJeHHS
JloroBopy CTpaxyBaHHs CTaHOBUTh A0 74

4.1. The subject of the Insurance Contract is
the transfer by the Policyholder, for a fee, of
the risk associated with the object of
insurance to the Insurer on the terms
determined by the Insurance Contract.

4.2. The object of insurance is the life, health,
and working capacity of the Insured Person.

4.3. Insured Persons may be individuals
whose age at the date of concluding the
Insurance Contract is up to 74 (seventy-
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(ciMmaecsiTH 40THPHLOX) NOBHHX PpokiB. Ha
MOMEHT 3aKiHueHHs 1ii JloroBopy crpaxyBaHHs
3acTpaxoBaHiii 0c00i HE TOBUHHO OyTH OijbIle
75 (ciMpaecsTH I1’SITH) TOBHUX POKIB.

four) full years. At the time of expiration of
the Insurance Contract, the Insured Person
should not be older than 75 (seventy-five) full
years.

o. YMOBHU CTPAXOBOI'O TIOKPUTTA 3A JOI'OBOPOM CTPAXYBAHHA:
CTPAXOBI PUBUKHU. CTPAXOBI BUITAAKHU. MIPOT'PAMU CTPAXYBAHHSI /
INSURANCE COVERAGE CONDITIONS UNDER THE INSURANCE CONTRACT:
INSURANCE RISKS. INSURED EVENTS. INSURANCE PROGRAMS

5.1.  CrpaxoBuii
CTPaxyBaHHsD»
000B’sI3KOM

pH3HK «MeanYHe

XapaKTepu3y€eThCs
CTpaxOBMKa 33  BH3HAYCHY
JIOTOBOPOM  CTpaxyBaHHA IUIATy (CTpaxoBy
Ipemilo)  3AIMCHUTH  CTPAaxOBy  BUILIATY
CTpaxyBaJbHUKY (IHIIIH 0c00l, BU3HAYEHIN
JIOTOBOPOM CTpaxyBaHHS a00 Ha TiJICTaBl
3aKOHOJIABCTBA) BIANOBITHO J0 YMOB JAOTOBOPY
CTpaxyBaHHSA Ta/ab0 3aKOHO/JABCTBA IUISIXOM
BIJIIKOJTYBaHHS ~ IOHECEHWX  BHUTpPAT  Ha
OTPUMAHHS 3aCTPAaXOBAaHOIO OCO0OI0 MEIMIHOT
JIOTIOMOTH, MEIAWYHHX Ta/ab0 IHIIUX TOCTYT
MEBHOTO TIEPENIiKy Ta SKOCTI B  00cs3i,
nepeabaueHoMy m. 5.4 1ux 3aralbHUX YMOB
(mamam — «MenuuHi BUTpaTh»), ab0 HUISIXOM
OTUTATH iX BapTOCTI BHACITIJIOK HACTaHHSI MO/,
Ha BWIAJOK BHUHUKHEHHS SIKOT IPOBOAUTHCA

CTpaxyBaHHS (cTpaxoBoro PHU3HKY),
VKIIFOUAIOYM  3aXBOPIOBAHHS  3aCTPaxOBaHOI
oco0wu, 3aroCTpeHHS XPOHIYHOTO

3aXBOPIOBaHHS, pO3Jaj 3J0POB’S BHACIIIOK
HEIaCHOTO BUIIAJKY, 1HIII PO3JIaTu 310pOB’S

Ta/abo BUIAIKH, TMepeadadeHi JOTrOBOPOM
CTpaxyBaHHS.
5.1.1.3a JIOTOBOPOM CTpaxyBaHHS,

YKJIaJICHUM 3a KJIacoM CTpaxyBaHHS 2 3a
PU3UKOM «MEIUYHE CTpaxyBaHHI», y pasi
HacTaHHS CTPaxoBOI0 BUIAJIKY
3acTpaxoBaHiii 0co0i HaNAKThCA ACUCTYIOUl

MOCIIyTY, SKIOIO0 IHIIE He mepeadayeHo
JIOTOBOPOM CTPaxyBaHHS.
5.2. CTpaxoBUM PpPH3HUKOM «HeIACHUIl

BUINIA/IOK, YKJIOYAKYM HEIACHUI BHUIAJ0K
Ha TPAHCHOPTi» XapaKTepU3yeThCs
O0OB’S3KOM  CTpPaxOBHKAa 3a  BHU3HAUEHY
JIOTOBOPOM ~ CTpaxyBaHHs IUIaTy (CTpaxoBy
IpeMil0)  3AIHCHUTH  CTpaxoBy  BUILIATY
CTpaxyBaJIbHUKY (iHIIIH 0co0i, BHU3HaYeHIH
JIOTOBOPOM  CTpaxyBaHHs abo0 Ha MiAcTaBi
3aKOHOJIABCTBA) BIAMOBITHO A0 YMOB JOTOBOPY
CTpaxyBaHHsA Ta/a00 3aKOHOJaBCTBa B pasi
HACTaHHS CTPAaxOBOTO BHMAJAKY OTPUMAaHHS
3aCTPAaxOBaHOI  0CO0OI0  TPaBMaTHYHUX

51. The insurance risk "medical
insurance™ is characterized by the insurer's
obligation for a fee specified in the insurance
contract (insurance premium) to make an
insurance payment to the policyholder
(another person specified in the insurance
contract or on the basis of legislation) in
accordance with the terms of the insurance
contract and/or legislation by reimbursing the
expenses incurred for the insured person to
receive medical assistance, medical and/or
other services of a certain list and quality to
the extent provided for in clause 5.4 of these
General Terms and Conditions (hereinafter -
"Medical Expenses"), or by paying their cost
due to the occurrence of an event for the case
of which insurance is provided (insurance
risk), including the insured person's illness,
exacerbation of a chronic disease, health
disorder due to an accident, other health
disorders and/or cases provided for by the
insurance contract.

5.1.1. Under an insurance contract
concluded for insurance class 2 for the risk
"medical insurance”, in case of an insured
event, the insured person is provided with
assistance  services, unless otherwise
provided by the insurance contract.

5.2. The insurance risk ™accident,
including accident on transport™ is
characterized by the insurer's obligation for
a fee specified in the insurance contract
(insurance premium) to make an insurance
payment to the policyholder (another person
specified in the insurance contract or on the
basis of legislation) in accordance with the
terms of the insurance contract and/or
legislation in case of an insured event of the
insured person receiving traumatic injuries
and/or functional health disorders as a result
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YIIKO/DKEHb Ta/a00 (YHKIIOHAIBHHUX PO3JIAJIIB
3I0pOB’Sl  YHACIIJOK HACTaHHSA TOJii, Ha
BUMAJ0K BHUHUKHCHHS SKOI TMPOBOJUTHCS
CTpaxyBaHHs (HaJall — «HEIACHUHN BUTIATOK»).
5.2.1.3a JOTOBOPOM CTpaxyBaHHS,
YKIAQJEHUM 3a KJIAcOM CTpaxyBaHHS | 3a
PU3UKOM «HEUIACHUH BHUIIAJOK, YKIIOUAIOUH
HEIaCHU  BHUMAJOK HA  TPAHCIOPTI»
3MIICHIOETHCS (piIKCOBaHA TPOLIOBA BUILIATY
y po3mipi 100% cTpaxoBoi cymu y BUNajKy

OTPUMAaHHS 3aCTPaxOBaHOIO 0c00010
TpaBMaTHUYHUX YILIKO/KEHb Ta/abo
(YHKIIOHATBHUX ~ pO3JAAIB  3/I0pOB’f,

nependadenux Tadmuiero 3rimHo Jlomatky 2
710 IUX 3arajJbHUX YMOB.
53. Sdxmo iHme He mnepexdavyeHo
JloroBopom, 1IMM CTPaxOBUM MPOJYKTOM
nepeadaydeno HactymnHi [Iporpamu: Crtanaapt
Ta EiT.
54. 3a upumm 3araJbHHUMH yYMOBaMH
CrpaxoBuK MOKPUBAE MEIUYHI Ta 1HII1 BUTPATH
3a CTPaXxOBHM PHU3HMKOM, IependadeHum 1.5.1
IUX 3araJlbHUX YMOB, B 3aJIeKHOCTI Bif
MIPOrpaMU CTPAXOBOTO MPOJYKTY, a CaMe:

of the occurrence of an event for which

insurance is provided (hereinafter -
"accident™).
5.2.1. Under an insurance contract

concluded for insurance class 1 for the risk
"accident, including accident on transport”,
a fixed monetary payment is made in the
amount of 100% of the insurance sum in
case the insured person receives traumatic
injuries and/or functional health disorders
provided for in the Table according to
Appendix 2 to these General Terms and
Conditions.

5.3. Unless otherwise provided by the
Contract, this insurance product provides for
the following Programs: Standard and
Elite.

5.4. Under these General Terms and
Conditions, the Insurer covers medical and
other expenses for the insurance risk
provided for in clause 5.1 of these General
Terms and Conditions, depending on the
insurance product program, namely:

(BKJIFOYArOYM HEBIJIKJIAJIHI
OTIepaTUBHI BTPYYaHHs), a
TaKOXK BUKOPHUCTAHHSA
HEOOX1JJTHOTO TUIs
JKyBaHHS MEIHYHOTO
00J1aTHaHHS,
KOHCYJNIbTAIliiiH1 TOCIYTH,
BapTicTh MepeOyBaHHS B
nanarax (B TOMY 4YHCIHI
peaHiMaIiifHuXx),
XapuyBaHHA M 4Yac
nepeOyBaHHs B CTaIlioHapi
3a HOPMAaTHBaMH,

IIporpama Insurance
IMepesik MeTUIHUX CTPaxoBoOro List of medical product
BUTpAT NPOAYKTY expenses program
Crangapt Eair Standard | Elite
5.4.1. HeBiIKJIaqHA 5.4.1. emergency
cTalioHapHA J0IMOMOra B nepen0aucHo inpatient  care  in provided
MEIUYHUX 3aKiIanax, medical institutions,
BKITIOYAIOYH BapTiCTh including the cost of
MEIUKAMEHTO3HOTO drug treatment, the cost
JKYBaHHS, BapTICTh of  diagnostic  and
JTIarHOCTUYHUX Ta therapeutic  procedures
JTIKYBAIBHUX  MPOIEIYP (including  emergency

surgical interventions),
as well as the use of
necessary medical
equipment for treatment,
consultation  services,
the cost of staying in
wards (including
intensive care  units),
nutrition during hospital
stay according to the
standards adopted in the
given medical institution
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NPUHHATUMHU Yy JAHOMY
MEJMYHOMY 3aKJIafi

CrpaxoBuk oIuIayye JKyBaHHS
3acTpaxoBaHOi 0COOM Y MeKaX BCTAaHOBJICHOT
y JloroBopi cTpaxyBaHHS CTpaxoBOi CyMH IO
TUX IIip, JOKK CTaH 3JI0POB's XBOPOTO 3a
MEIWYHHMH TIOKa3HHMKAMH HE JI03BOJHUTH
BHITHCATH HOTO 3 JiKapHi (cTarioHapy) ado
nepeBe3Ty Horo B VYKpaiHy abo KpaiHy
MOCTIHHOTO  MicUs ~ TPOXHUBAHHSA IS
MPOJIOBXKCHHS JIIKYBaHHS, aje HE Ouibiue 7
(cemu) KaneHIapHUX JAHIB

The Insurer pays for the treatment of the
Insured Person within the insurance sum
established in the Insurance Contract until the
patient's health condition according to
medical indications allows them to be
discharged from the hospital (inpatient
facility) or transported to Ukraine or the
country of permanent residence for
continuation of treatment, but not more than 7
(seven) calendar days

5.4.2. HeBiIKJIaqHA 54.2. emergency
amMOyjaTopHa jomomMora | T1epeadadeHo outpatient care in a provided
B MEAMYHOMY 3aKJIaIi abo medical institution or by
JMIJIOMOBAHUM  JIIKapeM a certified doctor
(KOHCYINbTAIl, JIKApHSIHI (consultations, hospital

MOCIYr'W,  JarHOCTHYHI services, diagnostic

IOCHIKEHHS, studies, medications,
MEIUKAMEHTH, dressings, etc.)

nepeB's3yBalibHI 3ac00M,

TOIIIO)

54.3. omnara JikiB, 5.4.3. payment for

MPU3HAYCHHUX TUTS nepenoaucHo medicines  prescribed provided
HEBIJIKJIaIHOTO JIKYBaHHS for emergency treatment

a00  BHATTA  TOCTPOTO or relief of an acute

CTaHy, MNpUI0aHUX 34 condition, purchased on

peuentoM  JIikaps, Ha a doctor's prescription,

MiZCTaBl  MPEa'sIBICHOTO based on the presented

perenty Ta prescription and
MiATBEPKEHHS po confirmation of payment

OIUIaTy

5.4.4. HeBiIK/IaaHA 5.4.4. emergency dental
CTOMATOJIOriYHA 200 EUR/USD care, namely: dental | 200 EUR/USD
JAomoMoOra, a  came: examination, X-ray
CTOMATOJIOTTYHUN O, examination, tooth
PEHTTCHIBChKE extraction or filling,

NOCIIIKEHHS, BUAJICHHS caused by acute

abo tuioMOyBaHHs 3YyOiB, inflammation of the

00yMOBJIeHI TOCTPUM tooth and/or tissues

3amajieHHsM 3y0y Ta/abo surrounding the tooth or

OTOYYHOUMX 3y0 TKaHWUH jaw injury received as a

a00 TIEJICITHOK TPABMOIO, result of an accident

10 OTPMMaHa BHACIIIOK

HENACHOTO BUIIAKY

5.4.5. HeBiIKJIaHA 5.4.5. emergency
amOyjiaTopHa Ta nepenoaueHo outpatient and provided
cTanioHapHa J0MoOMOra B inpatient care in

MEIUYHUX 3aKIaaax medical institutions

(ommauyeTbcsi  BapTICTh (payment for services

MOCIIYT Ta MEIUKAMEHTIB) and medications) in

y 3B’SI3KY 3i connection with
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3aXBOPIOBAHHSIMH, 1[0
nmoB’si3aHi 3 0C00JMBO

diseases related to
particularly dangerous

He0e3neYHUMHU infections  (including
inpexkuismu (B TOMY Covid-19). Covers
YU Covid-19). payment for diagnostic
[ToxpuBaeThCs oriara tests only in the presence
JIarHOCTUYHUX TECTIB of symptoms of
TUIBKM TpPU  HASIBHOCTI particularly — dangerous
CHMIITOMIB 0COOJIMBO infections and symptoms
HeOe3nmeyHnx iHpeKIii Ta of respiratory diseases
CHMIITOMIB XBOPOO (class X ICD-10)
oprasiB JuxaHHs (kinac X

MKX-10)

5.4.6. HeBiIK/IaaHa nepen0aucHo 5.4.6. emergency provided
MoJIOroBa J0NoMora o obstetric care up to the
27-T0 TVDKHS BariTHOCTI 27th week of pregnancy
5.4.7. TeJieMeTHYHA nepe0aueHo 5.4.7. telemedicine provided
KOHCYJIbTaNist - consultation -
opraHizaiis Ta crJara organization and
KOHCYJIbTAIlil, Ky Ha/ae payment for a
JKap MEIUYHOTO 3aKJIary consultation provided by
(abo mikap, sk Mae a doctor of a medical
BIiJITOBITHHIA institution (or a doctor
Ceprudikar),  obOpaHwmii who has an appropriate
ACHCTYIOUOI0 KOMITAHIE0 Certificate), selected by
ta/abo CtpaxoBHKOM (B the Assistance Company
TOMY YHCITi 33 TOTIOMOT OO and/or  the  Insurer
CTOPOHHIX J0JaTKiB abo (including through third-
MECCHIKEPIB). 3a party applications or
HAsBHOCTI TEXHIYHOT messengers). If
MOJKJIMBOCTI Ta MOTpeOH technically possible and
KIIEHTY  MOXe  OyTu needed, the client may
3aMpOIOHOBAHMIA be offered an electronic
CIIEKTPOHHHUI pelent 3 prescription indicating
3a3HAYCHHIM the international non-
MDKHAPOIHOT proprietary name of the
HEIAaTeHTOBAaHOI  Ha3BH active substance of the
JHF0Y0i PEUOBUHH medicinal product
JKapCchKOTO 3ac00y

5.4.8. MeauYHe 5.4.8. medical
TPAHCIOPTYBAHHS nepenoayeHo transportation of the provided
3acTpaxoBaHOi 0CcOOU JI0: Insured Person to::

- HaHOIIKYOTO - the nearest medical

MEIWYHOIO 3akiagy abo
70 JKaps, SKHH MoXe
HajaTH  KBali()iKoBaHY
MEAUYHY JonoMory(mpu
HEBIJIKITaJHUX CTaHaX);

- CIeIiagi30BaHOTro
MEIUYHOTO 3aKiany
(Km0  CTaH  3JI0pOB’s
3actpaxoBaHoi 0ocoOu He

institution or to a doctor
who can provide

qualified medical
assistance (in emergency
conditions);

- a specialized medical
institution (if the health
condition of the Insured
Person does not allow
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J03BOJISIE  TIEpecyBaTHCS

CaMOCTIHHO);
- KpaiHu MOCTIITHOTO
IIPOYKUBAHHS (3a

pimeHHsiM CTpaxoBUKa), y
BUMAAKY SKIOIO Le €
HEOOXITHUM 3 MEIUYHUX
MOKa3aHb Ta
MIATBEPHKEHO

BIAMOBIAHUM  MEIAYHUM
BUCHOBKOM.  CTpaxoBUK
HE BIIIKOJIOBYE BUTpaTH

Ha MIPOIOBKECHHS
JIKyBaHHS 3acTpaxoBaHOI
ocobu TicIs i

MOBEPHEHHA JI0  MiClA
MOCTIHHOTO MPOKUBAHHSA
13-32 KOPJIOHY.

Menmnune
TPAHCIIOPTYBAHHS
3acTpaxoBaHOi ocoou
3IIMCHIOCTHCSL  JIMIIE 3a
MOT'0PKEHHSIM 13
ACHCTYIOUOI0 KOMITaHIEIO
(CrpaxoBukoM). 3alie’KHO
BIiJ CTaHy 3I0pPOB'st
3acTpaxoBaHOi ocobu
MeJIUYHE
TPaHCTIOPTYBAHHS
MOXYTb 311HCHIOBATH:
aBlaliHUM, 3aJI3HUYHUM

L0 ABTOMOOLILHUM
TPaHCIIOPTOM 3
3a0€e3IeUYeHHIM
cHeniaIbHUX YMOB
TPaHCIIOPTYBaHHS abo
creniai30BaHuM
aBiaTPaHCIIOPTOM.

Pimenns mono Bubopy
TPAHCIOPTHOTO  3aco0y
MalTh MpPaBO NpUHMATH
JiKapi, YIOBHOBaXEHI
AcHCTYI0UO0I0 KOMIIaHI€0
(CtpaxoBUKOM),
BpPaXOBYIOUH
peKOMeHalii  JTIKYIOUuX
JikapiB  Ta  oOuparouu
BapiaHT MEIUYHOTO
TPaHCIOPTYBaHHS 3
HaWMEHIIIO0 BapTICTIO.
SIxuio TiKapi,
YIIOBHOBaXEHI

them to move
independently);

- the country of
permanent residence (by
decision of the Insurer),
if this is necessary for
medical reasons and
confirmed by an
appropriate medical
conclusion. The Insurer
does not reimburse the
costs for continuing the
treatment of the Insured
Person after their return
to the place of permanent
residence from abroad.
Medical transportation
of the Insured Person is
carried out only with the
approval of the
Assistance  Company
(Insurer). Depending on
the health condition of
the Insured Person,
medical transportation
can be carried out by:
aviation, railway, or
automobile transport
with the provision of
special  transportation
conditions or specialized
air  transport.  The
decision on the choice of
means of transport may
be made by doctors
authorized by  the
Assistance Company
(Insurer), taking into
account the
recommendations of
attending physicians and
choosing the medical
transportation ~ option
with the lowest cost.

If doctors authorized by
the Assistance Company
(Insurer) consider that
medical transportation
of the Insured Person is
possible, and the Insured
Person refuses it, the
Insurer ceases to pay for
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nependaveHui m. 5.2, nux 3araJbHUX YMOB:

ACHCTYIOYOI0 KOMITaHI€0 services for outpatient or
(CtpaxoBUKOM), inpatient treatment of the
BB@XKAIOTh, IO MEIAUYHE Insured Person provided
TPaHCIIOPTYBaHHS after their refusal of
3acTpaxoBaHOl ocobu medical transportation;
MOXJIHMBE, a 3acTpaxoBaHa
oco0a BIIMOBISAETHCS Bij
HBOTO, CrpaxoBuk
NPUNIHHSE OIUIATY MOCIYT
3a amOymaropHe  abo
CTalliOHapHE  JTIKYBaHHS
3acTpaxoBaHOi ocoow,
HaJTaHUX MICIA il BIAMOBH
BiJT MEIUYHOTO
TPaHCIIOPTYBAHHSI,
5.4.9. penarpiamii Tina 5.4.9. repatriation of
no wmicus mnpoxuBanusa | 5000 EUR/USD the body to the place of | 5000 EUR/USD
3acTpaxoBaHoi 0co0H Y residence of  the
BUTIAJIKY cMepTi Insured Person in case
3acTpaxoBaHOi 0COOM TIij of death of the Insured
Jac I0TIOPOKIi B Person during the trip as
pe3yibTaTi Jii CTpaxoBUX a result of the action of
PHU3HKIB. insured risks.
Penatpiarrist Tina Repatriation of the body
3acTpaxoBaHOl ocobun of the Insured Person is
3MIMCHIOETBCS  JIMIE 32 carried out only with the
MOTOKEHHAM i3 approval of the
ACHCTYIOUOI0 KOMITIaHIEIO Assistance Company
(CtpaxoBUKOM). (Insurer). A necessary
Heo0xigHo0 yMOBOIO IS condition for organizing
oprauizailii pemarpiaitii € repatriation is receiving
OTPUMAaHHS B POJUYIB a statement-
[IOMEPJIOTO 3asIBH- confirmation from the
MIATBEPKEHHS po relatives of the deceased
TOTOBHICTh 3a0paTd TiI0 about their readiness to
3acTpaxoBaHOi ocoou take the body of the
MICIS.  TIEPETHHY KOPIOHY Insured Person after
Ta NOKPUTH  3aJIHIIOK crossing the border and
BUTpAT Ha penarpiaiitoo y to cover the remainder of
BUIIAIKY BUYEPIIAHHS the repatriation costs in
JIMITY  BIAMOBIiZAIBHOCTI case the liability limit of
CrpaxoBuKa. the Insurer is exhausted.
5.5. 3a CTPaxXOBUM PU3HKOM, 1o 5.5. For the insurance risk provided for in

clause 5.2. of these General Terms and

Conditions:
Crpaxosi Bunaaku |[Iporpama crpaxoBoro Insured events Insurance product
HPOAYKTY program
Crangaprt Eait Standard Elite
5.5.1. TpaBMaTuuHi HE 500 5.5.1. traumatic not 500
YHIKO/DKeHHs Ta/abo [mependaueno| EUR/ injuries and/or | provided EUR/
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(byHKIIOHATBHI usD
po3naau  3JI0pOB’s
YHACTII0K
HEIIaCHOTO BUMAJIKY,
YKITIOYar0un
HENIaCHUM BHIIAJIOK
Ha TPaHCIOPTI,
nependadeHi
Tabmuuero  3rigHO
HNonmatky 2 10 1ux
3arajabHUX YMOB.

functional health uUSD
disorders due to an
accident, including an
accident on transport,
provided for in the
Table according to
Appendix 2 to these
General Terms and
Conditions.

6. TEPUTOPIA AIi JOTOBOPY CTPAXYBAHHS / TERRITORY OF THE
INSURANCE CONTRACT

6.1. Tepuropist nii JloroBopy 3a3Ha4YaeThCs y

JloroBopi CTpaxyBaHHS SIK 0JIHA 3 reoTpadiuHux

30H:
6.1.1.«€pona (Illenren)». [[o maHoi 30HH
HajexaTh Kpainu 3axigHoi €sponu (ABcTpis,
benpris, BenukoOpuTranis, Ipnanmis,
Himeuuwna, Jlixrenmreitn, JlrokcemOypr,
Momnako, Hinepmannu, ®panmis, [1IBetinapis),
[liBnennoi €Bponu (Anbanist, AHIOpPpa,
bochis ta ['eprierosuna, Batukan, I'perist (Ta
Bci octpoBu), Icmanis, Itamis, MakenoHis,
Mansta, Ilopryranis, Can-Mapuno, Cep0is,
Crnosenisa, Xopsaria, Yopuoropisa, Kimp),

[liBHiunoi  €Bpormm  ([Hanmis, Icmanmis,
Hopgeriss, Jlaris, JlutBa, @inasgHIIS,
IIBerris, Ecronis), CxigHoi  €Bponu

(Yropmwmna, [Tonsma, Pymynis, CnoBadunHa,
UYexisi, MonoBa).

6.1.2.«Kpainu CHJ/». J[lo maHoi 30HH
HanexaTh kKpainu: Kazaxcran, AzepOaiimxaH,

Bipmenis, Kupruscran, Tamxukucra,
V36ekucran, TypkmeHicTaH.
6.1.3.«Becs CBit». Jlo 1miei 30HH

HajeXxaTh BCl KpaiHu CBITYy, KpiM THX,
Kl € y BHUHATKax (m. 6.2. mux 3arajibHux
YMOB):

- Becsb cBit (kpim CIIIA, Kananu, Snowii,

Asgctpannii, I3paimo, Pocii, binopyci);

- Becy cBir (kpim CIIA, Innonesii,

Tainangy, Henamy, Vkpainu, Pocii,
binopyci);
- Becy cBit (kpim Pocii, binopyci,
VYkpainn).

6.1.4.«Typeuunna, Tynic, €runer, I'py3is,
Bouarapisy;
6.1.5.«Ykpaina».

6.2. BuxiaoyawTbea 3

Horosopy:

Tepuropii  aii

6.1. The territory of the Contract is specified

in the Insurance Contract as one of the

geographical zones:
6.1.1. "Europe (Schengen).” This zone
includes the countries of Western Europe
(Austria, Belgium, Great Britain, Ireland,
Germany, Liechtenstein, Luxembourg,
Monaco, Netherlands, France,
Switzerland), Southern Europe (Albania,
Andorra, Bosnia and Herzegovina, Vatican,
Greece (and all islands), Spain, Italy,
Macedonia, Malta, Portugal, San Marino,
Serbia, Slovenia, Croatia, Montenegro,
Cyprus), Northern Europe (Denmark,
Iceland, Norway, Latvia, Lithuania,
Finland, Sweden, Estonia), Eastern Europe
(Hungary, Poland, Romania, Slovakia,
Czech Republic, Moldova).

6.1.2. "CIS Countries". This zone
includes the countries: Kazakhstan,
Azerbaijan, Armenia, Kyrgyzstan,

Tajikistan, Uzbekistan, Turkmenistan.
6.1.3. ""Whole World™. This zone includes
all countries of the world, except those that
are in exceptions (clause 6.2. of these
General Terms and Conditions):
- Whole world (except USA, Canada,
Japan, Australia, Israel, Russia, Belarus);
- Whole world (except USA, Indonesia,
Thailand, Nepal, Ukraine, Russia,
Belarus);
- Whole world (except Russia, Belarus,
Ukraine).
6.1.4. "Turkey, Tunisia, Egypt, Georgia,
Bulgaria™;
6.1.5. ""Ukraine™.
6.2. Excluded from the Territory of the
Contract:
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6.2.1. oxpemi TepuTopii KpaiH
(amMIiHICTpAaTUBHI OJUHUIN), B MEXaxX SKHUX
BiIOyBalOTbCSI BOEHHI KOHQIIIKTH B TEpioj
HACTaHHS CTPaXOBOTO BUMAJIKY;

6.2.2. THMYacCOBO OKYIOBaHi, aHEKCOBaHI YU
CHipHI TepuUTOpii, TEPUTOPii HEBU3HAHUX

YKpaiHOIO B YCTAHOBJICHOMY  IOPSIKY
JIepIKaB;

6.2.3.Pociiicbka ~ @Denepamiss, Pecrybmika
Bimopycs;

6.2.4. Henau;

6.2.5. IliBHiunwit Kimp.

6.2.6. Kpaina MOCTIHHOTO MICSIIIS

MIPOXKUBaHHS 3acTpaxoBaHOi 0COOH.

6.3. Tepuropiss nii JloroBopy cTpaxyBaHHS
BH3HA4YaeThcsi y JloroBopi cTpaxyBaHHs. 3a
MexaMu  3a3HayeHoi Teputopii  Jlorosip
cTpaxyBaHHS He Ji€. JIoroBOpoM CTpaxyBaHHs
MOke OyTu mnepeadadeHO CTpaxyBaHHS Ha
TEPUTOPIT OKpeMoi KpaiHu abo Tpymnu KpaiH.

6.2.1. separate territories of countries

(administrative units) within which military

conflicts occur during the period of

occurrence of the insured event;

6.2.2. temporarily occupied, annexed, or

disputed territories, territories of states not

recognized by Ukraine in the established

procedure;

6.2.3. Russian Federation, Republic of

Belarus;

6.2.4. Nepal;

6.2.5. Northern Cyprus.

6.2.6. Country of permanent residence of

the Insured Person.
6.3. The territory of the Insurance Contract is
defined in the Insurance Contract. Outside
the specified territory, the Insurance Contract
is not valid. The Insurance Contract may
provide for insurance in the territory of a
separate country or group of countries.

1. CTPOK JIi TOT'OBOPY CTPAXYBAHHS. OPSIOK BCTYIY B JIIO
JOT'OBOPY / TERM OF THE INSURANCE CONTRACT. PROCEDURE FOR ENTRY
INTO FORCE OF THE CONTRACT

7.1. Crpok gii JloroBopy BCTaHOBJIOETHCS 3a
3rogoro CTopiH 13a3HavaeThes y JloroBopi.

7.2. Ctpok aii JloroBopy cTpaxyBaHHS HE MOXKE
Oytu mMeHiie 1 (0IHOTO) IHS Ta MEPEBUITYBATH
l-ro (omHOro) PpOKy, SKIIO IHIIE HE
nependaueHo JoroBopom crpaxyBaHHs.
7.3. Skmo iHmIe He mepeadadeHo Jlororopowm,
JloroBip Habupae YMHHOCTI Ta TIOYUHAE JISATH 3
00 rogma 00 XBUJIKMH 3a KAIBCBKUM 4acoOM JIaTH,
HACTYMHOI 3a  JaTOK  3apaxyBaHHsA Ha
0aHKIBChKUN paxyHOK CTpaxoBUKa CTPaxoBOi
mpemii B po3Mipi Ta y CTPOK, SIK1 3a3HauYeHl Y
Jlorosopi, ane He panime 00 rogun 00 XBUIUH
3a KHUIBCBKUM YacoM JaTH, 3a3Ha4eHOi Yy
Horoopi sk npara mouatky Ctpoky mii
Jlorosopy.
7.4. Y JloroBopi cTpaxyBaHHS MOXe OyTH
nependavyeHo HACTYMHUI MOPAIOK HAOYTTSI HUM
YUHHOCTI:

7.4.1.]Ins monopokeil Tepuropiero YKpaiHu:

3 00 rogun 00 XBUIMH JHSA, HACTYIHOIO 3a

JTHEM HAJXOJPKEHHS CTPaxoBOTO BHECKY Ha
OankiBcbkuii  paxyHok  CrTpaxoBHKa B
MOBHOMY 00cCsi31 a00 BH3HAYEHIM YacTHHI,
SKIILO ne  oO0yMOBIIEHO JloroBopom
CTpaxyBaHHS.

7.1. The term of the Contract is established
by agreement of the Parties and specified in
the Contract.
7.2. The term of the Insurance Contract
cannot be less than 1 (one) day and exceed 1
(one) year, unless otherwise provided by the
Insurance Contract.
7.3. Unless otherwise provided by the
Contract, the Contract enters into force and
begins to operate from 00 hours 00 minutes
Kyiv time on the date following the date of
crediting the insurance premium to the
Insurer's bank account in the amount and
within the period specified in the Contract,
but not earlier than 00 hours 00 minutes Kyiv
time on the date specified in the Contract as
the start date of the Contract Term.
7.4. The Insurance Contract may provide for
the following procedure for its entry into
force:
7.4.1. For travels within the territory of
Ukraine: from 00 hours 00 minutes of the
day following the day of receipt of the
insurance premium to the Insurer's bank
account in full or a defined part, if
stipulated by the Insurance Contract.
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7.4.2.3a momopoxeil 3a Mexamu YKpaiHu:
JloroBip crpaxyBaHHS HaOyBae YMHHOCTI 3
MOMEHTY NepeTHHY Jlep>kaBHOro KOpPIOHY
CrpaxyBalbHUKOM, aje HE paHile JHA
HAJXOJDKEHHS  CTPAXOBOI'O  BHECKY Ha
OaHkiBcbkHl paxyHOK CTpaxoBHUKa, SKIIO
iHIIE HE 00yMOBJIEHO JloroBopom
CTpaxyBaHHS.
7.4.2.1. CrpaxoBuil 3aXHCT NOYMHAETHCSA
3 MOMeHTy mnepetuHy CTpaxyBaJbHHUKOM
(3actpaxoBanoto oco0oro) /[lepxkaBHOrO
KOpAOHY YKpaiHu, ajie He paHillle BKa3aHoi
B JloroBopi cTpaxyBaHHS SIK JaTa MOYaTKy
nii JloroBopy Ta 3aKiHUYETbCSI 3 MOMEHTY
MEPETUHY CrpaxyBaIbHHUKOM
(3actpaxoBaHoto o0co6o010) [lepxkaBHOTO
KOPJOHY Mij Yac B'i3ay B YKpaiHy, ajne He
Mi3HIlIE BKa3aHoi B JIoroBopi ctpaxyBaHHs
Ak mara 3akiHueHHs gii Jorosopy. VY
BUIAJKY SKIIO 3acTpaxoBaHa ocoba Ha
MOMEHT YKJIQJIEHHS HoroBopy
CTpaxyBaHHS 3HAXOJUTHCS BXKE 32 MEKAMH
VYKkpainu, cTpaxoBUH 3aXUCT MOYMHAETHCA
Micasl 3aBEpIICHHS 4YacoBOi (PpaHIIn3H
(mepiomgy OYIKyBaHHS CTPaxoBOTO
BHUMAAKy) — TPOMDKOK dYacy BiI JaTw
nmouyatky aii JloroBopy crpaxyBaHHS,
MPOTATOM SIKOTO CTPaxOBHHl 3axHCT 3a
JloroBopom ctpaxyBanHs He nie. [lepiof
OUIKYBaHHS B TAKOMY BUIIAJKy CTAHOBUTH
5 (r’ATB) KajJeHJAPHUX AHIB 3 JIaTU
noyvatky 1ii JloroBopy cTpaxyBaHHS.
7.4.2.2. Tlpu Oaratopa3oBuX IMOi3IKaX
(Hamani — «MynbpTHBI3a» ab0 «Multi- trip»)
CrpaxyBanbHHKa (3acTpaxoBaHOi OCOOM)
3a KopoH JloroBip cTpaxyBaHHS MICTUTh
0OMeXeHHS 1010 MaKCHUMaJIbHOL
KUTBKOCTI 3aCTpaxOBaHUX IHIB (TEPMiHY
nepeOyBaHHs 3acTpaxoBaHOi ocobu 3a
KOPJAOHOM)  MPOTATOM  CTPOKY  Jii

[orosopy.
7.4.2.2.1. loroBip  Ai€  OPOTArOM
KUIBKOCT1 3aCTpaxoOBaHUX JIHIB,

3a3HayeHux y JloroBopi. Y BUMAIKy
BHUKOPHUCTaHHS BCIX 3aCTPAaXOBaHUX JTHIB

(KUTBKICTB BUKOPHUCTaHUX
3acTpaxoOBaHUX JHIB  BHU3HAYAETHCS
LIIIXOM MiCYMOBYBaHHS JIHIB

nepeOyBaHHS 3a MeXaMH TepUTopii
VkpaiHu  OpOTArOM  CTPOKY  Aii
JloroBopy) JloroBip HpUIIUHSE CBOIO
IiI0 'y 3B’A3Ky 3  BHUKOHAHHAM

7.4.2. For travels outside Ukraine: The
Insurance Contract takes effect from the
moment of crossing the State border by the
Policyholder, but not earlier than the day of
receipt of the insurance premium to the
Insurer's bank account, unless otherwise
stipulated by the Insurance Contract.

7.4.2.1. The insurance coverage begins
from the moment the Policyholder
(Insured Person) crosses the State border
of Ukraine, but not earlier than the date
specified in the Insurance Contract as the
start date of the Contract and ends from
the moment the Policyholder (Insured
Person) crosses the State border during
entry into Ukraine, but not later than the
date specified in the Insurance Contract as
the end date of the Contract. In the event
that the Insured Person is already outside
Ukraine at the time of concluding the
Insurance  Contract, the insurance
coverage begins after the completion of
the time deductible (waiting period for the
insured event) - a period of time from the
start date of the Insurance Contract,
during which the insurance coverage
under the Insurance Contract is not valid.
The waiting period in such a case is 5
(five) calendar days from the start date of
the Insurance Contract.

7.4.2.2. For multiple trips (hereinafter -
"multi-visa” or "Multi-trip") of the
Policyholder (Insured Person) abroad, the
Insurance Contract contains a limitation
on the maximum number of insured days
(the term of stay of the Insured Person
abroad) during the term of the Contract.

7.4.2.2.1. The Contract is valid for the
number of insured days specified in the
Contract. In case of using all insured
days (the number of used insured days
is determined by summing the days of
stay outside the territory of Ukraine
during the term of the Contract), the
Contract terminates its validity in
connection with the fulfillment of the
Insurer's obligations to the Insured
Person in full.
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CrtpaxoBUKOM  3000B’s3aHb  TIepen
3acTpaxoBaHOK O0CO00OI0 B IOBHOMY
o0cs3i.

7.5. ¥V BUNaIKy HECILJIaTH CTPAXOBOI'O BHECKY Y
po3Mipi Ta B CTPOKH, 10 BU3HAYeHI B JloroBopi
a00  TIOBEpHEHHS  CTPaxOBOTO  BHECKY
CTpaxyBaJIbHUKY 10 CTPOKY, IIO BKa3aHWHA B
JloroBopi, sk nmata mouaTtky aii Jlorosopy,
JloroBip BBaXXaeThCS TaKWM, IO HE HaOpaB
YUHHOCTI, Ta Y CTOpIH HE BUHHMKAE Oy/b-IKHX
3000B’513aHb 32 TakuM J[0orOBOpOM.

7.6. SIkmo iHIIE HE mepeadadeHo J0TOBOPOM, Y
BHUIMAJIKy SKIIO 3acTpaxoBaHa 0coOa B Mepiof
nii JloroBopy cTpaxyBaHHS 3MIHIOE CBIN CTaTyC
TypHUCTa Ta OTPUMYE NPaBO Ha MOCTiiHe (Y T. 4.,
3 BU3HAYEHMM TEpPMIHOM) MpPOXUBaHHS /
nepeOyBaHHs B IHIIINA KpaiHi, B TOMY YHCII
TUMYAaCOBUM 3aXUCT, CTaTyCc ODKEHIs, TO
CTpaxoBe MOKPUTTS 33 JOTOBOPOM CTpaxyBaHHS
MepecTae JIATA TO BIIHOMIEHHIO 10 TaKoOi
3acTpaxoBaHOi 0COOM B JIeHb OTpPUMAaHHS
3acTpaxoBaHO 0CO00K0 JOKYMEHTIB, IO
JAI0Th MPABO Ha OCTIHHE (Y T. Y., 3 BABHAYCHUM
TEpMIHOM) TIpOKMBaHHS / TiepeOyBaHHsS 3a
MeXaMH YKpaiHu, B TOMY YHCJ1 THUMYaCOBUM
3aXUCT, CTaTyCc ODKEHIA, Ha TEpUTOpIi Tiel
KpaiHu, B sKiii 3acTpaxoBaHa ocoOa oTpumala
TaKe Mpaso.

7.7. YmoBamu ykiazeHoro JloroBopy Moxke
OyTu mependavYeHui IHIIUN TMOPSAIOK BCTYITY
JloroBopy B [it0, iHIII YMOBH IIOAO CIUIATH
CrpaxoBoi mpemii Ta HacIiAKA HECBOEYACHOI
crutat CTpaxoBoi mpemii.

7.8. IIponosxxkenHns cTpoky nii  JoroBopy
CTpaxyBaHHs 3a [IMM CTPaXOBUM IPOYKTOM HE
nepeadayeHo.

7.9. JIoroBOpOM CTpaxyBaHHS MOXKYTb OyTH
nepeadayeHi iHI YacoBi 0OMEXEHHS 010 il
CTPaxoBOI0 3aXHCTY 3a JoroBopom
CTpaxyBaHHs (IIepPiOU CTpaxyBaHHS) B Mexkax
3arajabHOTO CTPOKY 1ii JloroBopy cTpaxyBaHHS.

7.5. In the event of non-payment of the
insurance premium in the amount and within
the terms specified in the Contract or return
of the insurance premium to the Policyholder
before the term specified in the Contract as
the start date of the Contract, the Contract is
considered not to have entered into force, and
the Parties do not have any obligations under
such Contract.

7.6. Unless otherwise provided by the
contract, in the event that the Insured Person
during the period of the Insurance Contract
changes their status as a tourist and obtains
the right to permanent (including with a
defined term) residence/stay in another
country, including temporary protection,
refugee status, then the insurance coverage
under the insurance contract ceases to be
valid in relation to such Insured Person on the
day the Insured Person receives documents
that give the right to permanent (including
with a defined term) residence/stay outside
Ukraine, including temporary protection,
refugee status, in the territory of the country
in which the Insured Person has received
such a right.

7.7. The terms of the concluded Contract may
provide for a different procedure for the entry
into force of the Contract, other conditions
regarding the payment of the Insurance
Premium, and the consequences of untimely
payment of the Insurance Premium.

7.8. Extension of the term of the Insurance
Contract under this insurance product is not
provided.

7.9. The Insurance Contract may provide for
other time limitations regarding the validity
of insurance coverage under the Insurance
Contract (insurance periods) within the
general term of the Insurance Contract.

8. CTPAXOBI CYMU. ®PAHIIU3A / INSURANCE SUMS. DEDUCTIBLE

8.1. CtpaxoBa cyma - rpolIoBa cyMa, B MeKax
gakoi CTpaxoBHK BIJNOBIZHO IO  YMOB
CTpaxyBaHHs 3000B'sI3aHUI NPOBECTH BUILIATY
pu HaCTaHH1 CTPaxoBOI0 BUIIAJIKY.
MakcuManabHUH PO3MIp CTpaxoBOi CyMH Ha
0JIHy 3acTpaxoBaHy 0COOy BCTAHOBIIIOEThCS 32

8.1. Insurance sum - a monetary amount
within which the Insurer, in accordance with
the terms of insurance, is obliged to make a
payment upon the occurrence of an insured
event. The maximum amount of the
insurance sum per one Insured Person is
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srogoro CtopiH mnpu ykianeHHi JloroBopy
CTpaxyBaHHS 32 KOXXHHUM KJIACOM CTpaxyBaHHS
OKpPEMO.

8.2. CrpaxoBa cyma 3a3HadaeTbes B JloroBopi
CTpaxyBaHHS B 1HO3eMHIN BUIBHO
KoHBepTOoBaHid Bamori (momapu CHIA abo
€Bpo B 3aJEKHOCTI BiJl HANPSAMKY MOIOPOXKi),
Ui TIOJIOPOKYOUMX MO YKpaiHi — B
HaI[IOHAIBHIN BaIOTI (TPUBHI).

8.3. CrpaxoBa cyma 3a pPHU3UKOM «MEIHYHE
CTpaxyBaHHs» (MennyHi BUTPATH)
BU3Ha4YaeThcsi y JloroBopi crTpaxyBaHHS B
po3mipi 30 000, 50 000 aco 100 000 nosrapis
CIIIA ado €Bpo (BagwTa CTPaXyBaHHS
BHU3HAYAETHCA B 3aJI€KHOCTI Bil KpaiHu-
npu3HaveHHs noizaku), 100 000, 300 000, 500
000 rpuBeHb (ISl TOAOPOKYIOYHX 110
Ykpaini).

8.4. CtpaxoBa cymMa 3a CTPaxOBHM PH3HKOM
«HEIIaCHUH BHUMAJIOK, YKIIOYAIOUW HEIaCHUN
BUTIAJIOK Ha TPAHCIIOPT» BCTAHOBIIOETHCS Y
po3mipi 500 ponapis CHIA a6o €Bpo

(BaJIIOTa CTpaxyBaHHsI BH3HA4YaA€TLCA B
3aJ1€5KHOCTI BiJI KPaiHU-NIPU3HAYEHHS
MOI3AKH).

8.5. JloroBopoM cTpaxyBaHHS MOXYTh OyTH
nepeabdayeHi IOJATKOBI1 JIMITH
BIJIMOBIIAJILHOCTI B MeEXaX CTPaxoOBOi CyMH:
TaKi, K JIMITH Ha TIOKPUTTS OKPEMHX BHUIIB
nociayr (amMmOynaTopHa, CTalliOHapHa JI0IIOMOTa,
MEJMKAaMEHTO3He 3a0e3Ne4eHHs TOIo) Y
BUTJIAI CYOJIMITIB CTpaxoBHUX CyM, TaK 1 B
JiMiTax Ha KUTBKICTh YM TPHBAIICTh MOKPUTTS
OKpEeMHX MOCIyT (MeIMKaMeHTO3He
3a0e3MevYeHHs, OKpeMi IOCIYrdM 3aKjajiiB
OXOPOHH 370POB’sl TOILIO).

8.6. Axmo iHme He mependadeHo JloroBopowm,
CrpaxoBa cyMa Ha KOXHY 3acTpaxoBaHy 0co0y
Ta JIiMITH BIAMOBITAIBHOCTI € arperaTHUMH,
TOOTO  3MEHIIYIOTbCS  Michas  3A1HCHEHHs
CrpaxoBoi Bumuiatu 3a Oyap-akum CTpaxoBUM
BUITaJIKOM Ha PO3Mip TaKOi BUILIATH.

8.7. Bun ta po3mip (hpaHIIN3U BU3HAYAIOTHCS B
HoroBopi / Ilporpami CTpaxoBOTO MPOAYKTY
cTpaxyBanHa / Omiii mporpamu CTpPaxoBOTO
npoaykry. Skmo JloroBopom nepenbaueHO
3acrocyBanHs @panmus3u, T0 CTpaxoBUK Y BCIX
BUMakax Buradye CTpaxoBe BiIITKOAYBaHHS
32 BUpAaxXyBaHHSIM CYMH  BCTAHOBJICHOI
@Opanmmsu.  Posmip  ®Ppanmmsu  Moxe
BCTAaHOBIIOBAaTUCS 3a 3rogoto CropiH Yy
Bimcorkax Bigx CrpaxoBoi cymum abo B

established by agreement of the Parties when
concluding the Insurance Contract for each
insurance class separately.

8.2. The insurance sum is specified in the
Insurance Contract in a foreign freely
convertible currency (US dollars or Euros
depending on the direction of travel), for
travelers within Ukraine - in the national
currency (hryvnia).

8.3. The insurance sum for the risk "medical
insurance” (medical expenses) is determined
in the Insurance Contract in the amount of
30,000, 50,000, or 100,000 US dollars or
Euros (the insurance currency is
determined depending on the destination
country of the trip), 100,000, 300,000,
500,000 hryvnias (for travelers within
Ukraine).

8.4. The insurance sum for the insurance
risk "accident, including accident on
transport™ is established in the amount of
500 US dollars or Euros (the insurance

currency is determined depending
on the destination country of the
trip).

8.5. The Insurance Contract may provide for
additional liability limits within the insurance
sum: such as limits for coverage of certain
types of services (outpatient, inpatient care,
medication provision, etc.) in the form of
sub-limits of insurance sums, and in limits for
the number or duration of coverage of
individual services (medication provision,
specific services of healthcare institutions,
etc.).

8.6. Unless otherwise provided by the
Contract, the Insurance Sum for each Insured
Person and the Liability Limits are aggregate,
i.e., they decrease after the Insurance
Payment for any Insured Event by the amount
of such payment.

8.7. The type and amount of the deductible
are determined in the Contract/Insurance
Product Program/Option of the insurance
product program. If the Contract provides for
the application of a Deductible, then the
Insurer in all cases pays the Insurance
Indemnity minus the amount of the
established Deductible. The amount of the
Deductible may be established by agreement
of the Parties as a percentage of the Insurance
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abCOIFOTHOMY TPOIIOBOMY €KBiBaJeHTI. SIKIo
npotsirom Crtpoky aii JloroBopy mManu wmicue
kitbka ~ CTpaxoBUX  BHIAAKIB,  pO3MIp
@paHIIK3M BUPAXOBYETHCS MPHU PO3PAXyHKY
CTpaxoBOro BiAIIKOAYBaHHA 3a KOXHHM Ta
Oy/b-sKUM BHUIIA/IKOM. ®panmuza
3acTocoByeTbess g0 CTpaxoBUX CyM, IO
3a3HaydeHi y Jloroopi.

8.8. fIkmo Ha MOMEHT CTpPaxoBOi BHILIATH
CrpaxyBaJIbHUK MaB 3a00pProBaHICTh MO CIUIATI
CTpaxoBOro BHECKY, TO CTpaxoBUK 3IiCHIOE
BHUpaxyBaHH: HECIUTa4eHOT YaCTUHH
CTPaxXOBOTO BHECKY i3 CyMHU CTPaxOBOi BUTLIATH
HAJIEKHOI 10  CIUlaTH 32 JIOTOBOPOM
CTpaxyBaHH{, SKIIO IHIIE HEe MepeadayeHo
JIOTOBOPOM CTPaxyBaHHS.

Sum or in an absolute monetary equivalent. If
during the Term of the Contract several
Insured Events occurred, the amount of the
Deductible is deducted when calculating the
Insurance Indemnity for each and any case.
The deductible applies to the Insurance Sums
specified in the Contract.

8.8. If at the time of insurance payment the
Policyholder had a debt on the payment of the
insurance premium, the Insurer shall deduct
the unpaid part of the insurance premium
from the amount of insurance payment due
under the insurance contract, unless
otherwise provided by the insurance contract.

9. CTPAXOBHMI BHECOK. ITOPSIJIOK CIIJIATH CTPAXOBOT'O BHECKY /
INSURANCE PREMIUM. PROCEDURE FOR PAYMENT OF INSURANCE PREMIUM

9.1. CrpaxoBwuit BHECOK CILUTAYy€ThCS
0€3roTIBKOBUM IIJIIXOM JIMIIE Yy TPOIIOBIH

onuHunl Ykpainum g8 CrpaxyBaJIbHUKIB-
PE3HJICHTIB, Ta y 1HO3EMHIN
BUTLHOKOHBEPTOBAHINA BaIIOTI a00 y TPOIIOBIH
omuaMI  Ykpainm g1 CTpaxyBaJbHUKIB-
HEPE3UJICHTIB, 3TiTHO 3 3aKOHOJABCTBOM
VYkpainu.

9.2. CtpaxoBuii TIaThK (CTpaxOBUH BHECOK,
CTpaxoBa MpeMisi) - IjiaTa 3a CTpaxyBaHHs, SKY
CrpaxyBaJIbHUK 3000B's13aHUHT BHECTHU
CrpaxoBuKy 3rigHo 3 JIoroBOpoM cTpaxyBaHHSI.

9.3. CrpaxoBuii Tapu@ - CTaBKa CTPaxOBOTO

BHECKY 3 OJHMHHIII CTPaxoBOi CyMH 3a
BU3HAYCHUU TIEPIOJ] CTPaxyBaHHS.
9.4. OcrarouHuii CTpaxoBUH BHECOK

BCTAHOBIIIOETHCS IIOJI0 KOHKPETHOI MPOrpamMu
CTPaxoBOTO MPOAYKTY B 3aJIEKHOCTI BiX
00'€eKTUBHUX YNHHHKIB, III0 CYyTTEBO BILIMBAIOTH
Ha CTYIiHb CTPaxOBOTO pHU3UKYy (mporpama
CTPaxoBOI0 MPOJYKTY (TEpestik OILiif), po3mip
CTpaxoBoi cyMmHu, reorpadiuHa 30Ha B 137y,
CaHITapHO-€MiIeMIOIOTIYHA CHUTYAITis Ta
MOJIITUKO-€KOHOMIYHUM CTaH B KOHKpETHIH
KpaiHi, BIK 3aCTpaxoBaHOi 0co0HU, MeTa MOT3AKU
(momopoxi) Ta  cTpok aii  JloroBopy
CTpaxyBaHHS Ta CTPOK CTPaxOBOI'O MOKPHUTTS
(TpuBaicTh IepeOyBaHHs), pO3Mip QpaHIIH3H,
BCTaHOBJICHOT 3a OKPEeMHMMH BHJAMHU IOCIYT
CTPaxoBOro MPOAYKTYy Ta T. 1.). CTpaxoBUK
MOX€ TpU BHU3HAYEHHI PO3MIpy CTPaxoBoOi

9.1. The insurance premium is paid by non-
cash method only in the monetary unit of
Ukraine for Policyholders-residents, and in
foreign freely convertible currency or in the
monetary unit of Ukraine for Policyholders-
non-residents, according to the legislation of
Ukraine.

9.2. Insurance payment (insurance premium,
insurance premium) - payment for insurance,
which the Policyholder is obliged to pay to
the Insurer according to the Insurance
Contract.

9.3. Insurance rate - the rate of insurance
premium per unit of insurance sum for a
specified period of insurance.

9.4. The final insurance premium is
established for a specific insurance product
program depending on objective factors that
significantly affect the degree of insurance
risk (insurance product program (list of
options), insurance sum amount,
geographical  entry  zone,  sanitary-
epidemiological situation and political-
economic state in a specific country, age of
the insured person, purpose of the trip (travel)
and term of the Insurance Contract and term
of insurance coverage (duration of stay), the
amount of deductible established for certain
types of insurance product services, etc.). The
Insurer may, when determining the amount of
the insurance premium, use both increasing
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npeMii BUKOPHCTOBYBAaTH SIK IiIBUIIYBAJIbHI
TaK 1 MOHWXKYIOYi KoediuieHTH 10 0a30BUX
cTpaxoBux Tapudis 3rigHo Jomatky Nel mo mux
3arajabHUX YMOB.

9.5. CrpaxoBuit BHECOK CILIA4Y€EThCS
CrpaxyBaJIbHUKOM HOBHICTIO OJHOPa30BO MpHU
ykiazeHni JloroBopy cTpaxyBaHHS, SIKIIO iHIIE
He  mepenbaueHo  ymoBamu  JloroBopy
CTpaxyBaHHS.

9.6. MakcumalibHa 4acTKa BUTPAT CTPAXOBHKA,
OB’ sI3aHUX OE€3MO0CEepPEeHbO 3 YKIAJaHHSIM Ta
BUKOHAHHSM YMOB JIOTOBOPIB CTpaxXyBaHHS MTPH
CTpaxyBaHHI Ha MIJICTaBl IMX 3arajJlbHUX YMOB
BU3HAUYE€HAa IpPU PO3paxyHKax BIIMOBIIHHUX
cTpaxoBuX Tapu¢iB y po3mipi 10 65% Bix
BEJIMYMHU CTpPaxoBoro Tapudy (cTpaxoBoOro
BHECKY, SIKI[O CTPaxoBUH Tapud y IOroBopi
CTpaxyBaHHS HE BU3HAYAETHCS) Ta BKA3YETHCS Y
JloroBopi ctpaxyBanHsa 3a 3rojor CTopiH
JloroBopy CTpaxyBaHHS.

and decreasing coefficients to the basic
insurance rates according to Appendix No.1
to these General Terms and Conditions.

9.5. The insurance premium is paid by the
Policyholder in full as a lump sum when
concluding the Insurance Contract, unless
otherwise provided by the terms of the
Insurance Contract.

9.6. The maximum share of the insurer's
expenses directly related to the conclusion
and implementation of the terms of insurance
contracts when insuring on the basis of these
General Terms and Conditions is determined
when calculating the relevant insurance rates
in the amount of up to 65% of the insurance
rate (insurance premium, if the insurance rate
in the insurance contract is not determined)
and is specified in the Insurance Contract by
agreement of the Parties to the Insurance
Contract.

10. NPABA TA OBOBS3KU CTOPIH, BIAITOBIJAJIBHICTH 3A HEBUKOHAHHS
TA/ABO HEHAJIEXXHE BUKOHAHHS YMOB JIOI'OBOPY CTPAXYBAHHS / RIGHTS
AND OBLIGATIONS OF THE PARTIES, LIABILITY FOR NON-FULFILLMENT
AND/OR IMPROPER FULFILLMENT OF THE TERMS OF THE INSURANCE
CONTRACT

10.1. CrpaxoBuk 3000B's13aHuUii:
10.1.1. nepen YKJIaACHHSIM HoroBopy
cTpaxyBaHHs 3a0e3neuntd CTpaxyBajgbHUKA
JOCTYITHOIO Ta BUYEPITHOIO iH(OopMaIliero mpo
CTpaxoBUil TPOAYKT, mpo CTpaxoBHUKa Ta
CTPaxOBOTO TIIOCEPEAHMKA Ta OTPUMAaTH
MIATBEPKCHHS CrpaxyBajibHHKA y
MUCHMOBIH (popMi PO 03HAHOMIICHHS 3 ITIEFO
iHpopMaliero Ta Mmpo Te, IO HaJaHOi
iH(popMaIlii AO0CTaTHBO IJIA NPHHUHATTS HUM
YCBIIOMJICHOTO pIlIEHHS MpO  YKJIaJeHHs
BignmoBigHOTO JIOrOBOPY CTpaxyBaHHS;
10.1.2. nagatu 3acBigueHy komito JloroBopy
CTpaxyBaHHS, B TOMY YHCII1 HOTO €IEKTPOHHY
Komito, y pa3i BTpatu CTpaxyBalbHUKOM
opuriHagpHOrO  mpuMmipHuka  JloroBopy
CTpaxyBaHHS,
10.1.3. mpotarom ABOX poOOOYMX JHIB, SIK
TUIBKM  CTaHe BIIOMO TMPO  HACTaHHS
CTPaxOBOTO BUMAJKY BXXHTH 3aXOJliB, II0JO0
odopMIIEHHsSI BCIX HEOOXIIHUX JOKYMEHTIB
JUISl CBOEYACHOI CTPAaXOBO1 BUILIATH;
10.1.4. y pa3i HacTaHHsS CTPaxOBOTO BUIAJKY
3MIACHUTH CTPaxoBY BUIUIATy ab0 BHILIATY
CTpaxoOBOTO BIANIKOAYBaHHS y TiepenoaueHuit

10.1. The Insurer is obliged to:

10.1.1. before concluding the Insurance
Contract, provide the Policyholder with
accessible and comprehensive information
about the insurance product, about the
Insurer and the insurance intermediary, and
obtain the Policyholder's confirmation in
writing about familiarization with this
information and that the information
provided is sufficient for them to make an
informed decision about concluding the
relevant Insurance Contract;

10.1.2. provide a certified copy of the
Insurance Contract, including its electronic
copy, in case the Policyholder loses the
original copy of the Insurance Contract;

10.1.3. within two working days, as soon as
it becomes known about the occurrence of
an insured event, take measures to prepare
all necessary documents for timely
insurance payment;

10.1.4. in case of an insured event, make an
insurance payment or insurance indemnity
payment within the period provided for in
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JloroBopoM ctpaxyBaHHs CTpokK. CTpaxoBHK
HECe  MAaiHOBY  BIINOBINAIBHICTH 3@
HECBO€YACHE 3IHCHEHHS CTPAaxOBOi BUILIATH
LUISIXOM CILJIaTH CTPaxXyBaJIbHUKY HEYCTOMKU
(mrpady, meHi), po3Mmip SKOI BH3HAYAETHCS
ymoBamu  JloroBopy  cTpaxyBaHHA  abo
3aKOHO/IABCTBOM YKpaiHu;

10.1.5. 3a0e3meunTu 30epexeHHs iHpopMarii,
0 CTAaHOBUTh TAEMHHULIIO CTPAXyBaHHA, 3
ypaxyBaHHSM BUMOT YUHHOT'O
3aKOHOJABCTBA, a TakKoXX 3a0e3neduTu
KOH(DIJEHIIIHICTh CTOCOBHO CTaHy 3/10pOB’s
3acTpaxoBaHOi 0COOM, 32 BUHSITKOM BHITAJIKIB,
neper0avyeHuX  YMHHUM  3aKOHOJABCTBOM
VYkpainu ta JJoroBopoM cTpaxyBaHHs.

10.2. CtpaxoBHK Ma€ NpaBo:

10.2.1. mepeBipsATH TOCTOBIPHICTh HATaHUX
oMy CrpaxyBaJIbHUKOM BIIOMOCTEH,
BHMaratu Ha/IaHHS BiTOMOCTEN Ta
JOKYMEHTIB, 10 MaloTh 3HAa4YeHHS Ui
BU3HAUEHHS CTYNEHS CTPAaXOBOTO PHU3MKY, a
TaKOoX 1HIIOT okyMeHTaiii CTpaxyBalbHUKA
(3actpaxoBaHoi 0coOHM), IO CTOCYETHCS
npenMera JloroBopy crpaxyBaHHS Yy Oyab-
SIKMI MOMEHT HOro Iii;

10.2.2. poOuTH  3amUTH  TPO  BIJOMOCTI,
MOB's3aHI 13 CTPAaXOBUM BUIAIKOM, JIO
CyJIOBHX, NMPAaBOOXOPOHHUX OpraHiB, OaHKIB,
MEIMYHUX 3aKJIaiB Ta HIIMX MiIIMPUEMCTB,
YCTaHOB, OpraHizamii, (GBUYHUX OCIO, 110
BOJIOJIIOTH  iHOpPMAIlIEI0 TPO 0OCTaBUHU
CTPaxoOBOr0 BHUMAAKYy ab0 KOMIIETEHTHI B
MPOBEJCHHI BUIMOBIIHMX JOCTIIKCHb, a
TaKO CaMOCTIIHO 3'ICOBYBaTH 0OCTaBUHU Ta
MPUYMHU CTPAaxOBOTO BUIAIKY. 3A1HCHEHHS
Takux Aiii CTpaxOBUKOM HE € MiACTaBOIO AJIs
BU3HAHHS TOJii, [0 CcTanaci, CTPaXOBUM
BUIIAJIKOM;

10.2.3. 3anutyBaT Ta OJEpPXKYBaTH  BIiJ
CrpaxyBanbHUKa/3acTpaxoBaHOi ocobu
Ta/abo 3aKOHHUX MPE/ICTAaBHUKIB
3aCcTpaxoBaHOI JAUTHHU OPUTIHATH Ta KOIIi
JOKYMEHTIB, B TOMY WYHCJi 3acBiI4eHi Yy
BIIMOBIAHOCTI JI0 TOPSAKY BCTAHOBJICHOMY
3aKOHOJABCTBOM, III0 MalOTh BITHOIIEHHS 0
CTpaxOBOTO  BUMAAKYy Ta  3[IACHEHHS
CTpaxoBOi BUILIATH;

10.2.4. CtpaxoBUK Ma€ MpaBO BIACTPOUUTH
MPUIHATTS PIlICHHS] TPO BU3HAHHS MO/Iii, 110
Ma€ 03HaKU CTPAXOBOTO BHIIAJIKY, CTPAXOBUM

the Insurance Contract. The Insurer bears
property liability for untimely insurance
payment by paying the policyholder a
penalty (fine, penalty), the amount of which
is determined by the terms of the Insurance
Contract or the legislation of Ukraine;

10.1.5. ensure the preservation of
information that constitutes insurance
secrecy, taking into account the

requirements of current legislation, and
also ensure confidentiality regarding the
health condition of the Insured Person,
except for cases provided for by current
legislation of Ukraine and the Insurance
Contract.
10.2. The Insurer has the right to:
10.2.1. verify the accuracy of the
information provided to it by the
Policyholder, require the provision of
information and documents that are
significant for determining the degree of
insurance risk, as well as other
documentation of the Policyholder (Insured
Person) related to the subject of the
Insurance Contract at any time of its
validity;
10.2.2. make inquiries about information
related to the insured event to judicial, law
enforcement agencies, banks, medical
institutions, and  other  enterprises,
institutions, organizations, individuals who
pOSsess information about the
circumstances of the insured event or are
competent in  conducting  relevant
investigations, and independently clarify
the circumstances and causes of the insured
event. The performance of such actions by
the Insurer is not grounds for recognizing
the event that occurred as an insured event;
10.2.3. request and receive from the
Policyholder/Insured Person and/or legal
representatives of the insured child
originals and copies of documents,
including certified in accordance with the
procedure established by law, that are
relevant to the insured event and the
implementation of the insurance payment;

10.2.4. The Insurer has the right to postpone
the decision on recognizing an event that
has signs of an insured event as an insured
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BHITaJIKOM Ta 3JIMICHEHHS CTPaXxOBOi BUILIATH

abo BIiAMOBY Yy 3IIHCHEHHI CTpPaxoBOi

BUIUIATH, SIKIIO:
10.2.4.1. B HPOTO € MOTHBOBaHI CYMHIBH B
MPaBOMIPHOCTI BUMOT Ha OJICpPIKaHHS
CTpaxoBOi BHIUIATH - JO OTPUMAaHHA
BIJMOBIZeH Bi KOMIETEHTHHX OpTraHiB,
asie He OuTblIe, HDK HAa TPU MICSII 3 JHSA
OJIep)KaHHS OCTAaHHBOTO JIOKYMEHTY;
10.2.4.2. nopymeno KpUMiHAJIbHE
MIPOBAKEHHS/KPUMIHATIBHI TTPOBAHKEHHS
IOJI0 HACTaHHS CTPaxOBOTO BHUMAJIKY,
IHIIMX 0OCTaBHH IO CTOCYIOTHCS BUMAJIKY,
BEJIEThCSI PO3CIiyBaHHS OOCTaBUH, IO
NpHU3BENIM 70 HACTaHHS  CTPAaXxOBOTO
BHUIMAJKy Ta/ad0 CTOCYIOTHCSI BUIIAAKY - JIO
3aKIHUEHHS PO3CITiTyBaHHs abo
3aKIHUEHHS CYJI0BOTO PO3IJISLTY.

10.2.5. BinmoBUTH y 3miliCHEHHI CTpaxoBOl

BUIUIATH y  BHIAAKAaX, NepeadadeHux

ymoBaMmHu /[oroBopy Ta nux 3arajibHUX YMOB;

10.2.6.3a HEOOXimHOCTi, IS TPUHHATTS

pIIICHHS I0JI0 BU3HAHHS BHTIAJIKY
CTPaxOBHM, BUMAaraTu MIPOBEICHHS
MEIUYHOI'O o0cTeXeHHA (ormsny,

JOCITIKEHHST) 3acTpaxoBaHOi ocobu abo 1HIIi
nii, TOB’s3aHl 3 TIEPEBIPKOIO OOCTaBUH Ta
HACJIIKIB HACTaHHS BUIIAJIKY;

10.2.7. nocTpoKoBO MIPUTTUHUTH Iiro

JloroBopy  CTpaxyBaHHS y  BHUNAJKY
HEHaJIaHHI B3araii abo HaJIaHHSA
CrpaxyBaJIbHUKOM  HENpPaBIMBHX  Ta/abo
HEIOBHUX BIIOMOCTEN po 00’€exT

CTpaxyBaHHS, SIKI MaJ ICTOTHE 3HAYEHHS JJIs1
OI[IHKM CTPaxOBOTO PU3HKY Ta NPUHHATTSA
pIIEHHS IIOJ0 MOKJIMBOCTI  YKJIaJEHHS
JloroBopy cTpaxyBaHHS a0O BHECEHHS [0
HBOIO  3MiH, T[IOBIIOMHUBIIM TpO I
CrpaxyBanbHuka mpotarom 10 (mecsatu)
poOoUUX AHIB 3 MOMEHTY MPHUUHSITTS TaKOro

pillIeHHS;
10.2.8. mpunuHUTH Tir0 JloroBopy
CTpaxyBaHHA Yy  BUINAQAKy  HECIUIATH

CTpaxyBaJlbHUKOM CTPaxOBOTO BHECKY B
po3Mipi Ta y CTpOKH, BU3HadeHi /loroBopom
CTpaxyBaHHS;

10.2.9. 3aiiicHioBaTH KOMYHIKaIlii 3
CrpaxyBaJbHUKOM, 3acTpaxoBaHOIO 0c00010,
BurogonabyBauewm, OB’ s13aHi 13
CYIpPOBOKEHHSAM J[oroBOpy cTpaxyBaHHS, 3
¢ikcalliero po3MOB TEXHIYHUMHU 3acobamu, a

event and making an insurance payment
or refusing to make an insurance payment
if:
10.2.4.1. it has reasonable doubts about
the legitimacy of claims for receiving an
insurance payment - until receiving
responses from the competent authorities,
but not more than three months from the
day of receiving the last document;
10.2.4.2. criminal proceedings have been
initiated regarding the occurrence of the
insured event, other circumstances related
to the case, an investigation is being
conducted into the circumstances that led
to the occurrence of the insured event
and/or relate to the case - until the
completion of the investigation or the
completion of the judicial review.
10.2.5. refuse to make an insurance
payment in cases provided for by the terms
of the Contract and these General Terms
and Conditions;
10.2.6. if necessary, to make a decision on
recognizing the case as insured, to require a
medical examination (examination, study)
of the Insured Person or other actions
related to checking the circumstances and
consequences of the occurrence of the case;

10.2.7. early terminate the Insurance
Contract in case of non-provision at all or
provision by the Policyholder of false
and/or incomplete information about the
object of insurance, which was essential for
assessing the insurance risk and making a
decision on the possibility of concluding
the Insurance Contract or making changes
to it, notifying the Policyholder within 10
(ten) working days from the date of making
such a decision;

10.2.8. terminate the Insurance Contract in
case of non-payment by the Policyholder of
the insurance premium in the amount and
within the terms specified in the Insurance
Contract;

10.2.9. carry out communications with the
Policyholder, Insured Person, Beneficiary
related to the support of the Insurance
Contract, with the recording of
conversations by technical means, as well
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TAKOX Mepe/IaBaTH BIIMOBIAHI TOBHOBAKCHHS
TpeTiM ocobam;
10.2.10. inimiroBaTn
JIOTOBODY;

10.2.11. BiAMOBUTHCH  Big  MiATPUMAHHS
ninoBux BigHOcHH 31 CTpaxyBajdbHHKOM (y
TOMY YHCJi IUISIXOM pO3ipBaHHS JUIOBUX
BiJHOCHH) a00 Bin MpoBeaeHHS (HIHAHCOBOI
oreparii y BUNIaJIKax, nepeadayeHnx CTaTTero
15 3akony VYkpaiau «[Ipo 3amobiranHs Ta
MPOTHUJIIFO JieTarizarlii (BIIMUBAHHIO) IOXOIIB,

BHECEHHS 3MIH [0

OJIEpP’KaHUX 3JI0YNHHUM HUIIXOM,
(iHAaHCYBAHHIO TEPOPU3MY Ta (HiIHAHCYBAHHIO
PO3MOBCIOKEHHS 30poi MacoBOI0

3HUIICHHS», 30KpeMa y pasi:

10.2.11.1. sxmio 3piicHeHHS iIeHTUdIKaIii
ta/abo Bepudikauii CrpaxyBajlbHUKA, a
TaKOX BCTAaHOBJICHHS JaHUX, MIO JAlOTh
3MOT'y BCTAHOBHUTH KIHIIEBUX OeHEPilliapHUX
BJIACHUKIB, € HEMOXJIHBHM;

10.2.11.2. sxmo y CrpaxoBWKa BHUHHUKAE
CYMHIB CTOCOBHO TOTrO, 1110 CTpaxyBajJbHUK
BHCTYIIA€ BiJ] BJIACHOTO IMEHI,;

10.2.11.3. BcranoBieHHs1 CTpaxyBaJIbHUKY
HEMPUIHITHO BUCOKOTO PIBHS PU3UKY;
10.2.11.4. nenamanHs CrpaxyBaJbHUKOM
HEOOXITHMUX I 3OIACHEHHS HAJIEKHOIL
nepeBipkn CTpaxyBaJIbHUKA JOKYMEHTIB Ud
BIIOMOCTEH;

10.2.11.5. monmanus CrpaxyBaJbHUKOM YH
Horo MPEICTAaBHUKOM CrpaxoBUKY
HenocToBipHOi iH(OpMamii abo momaHHS
iH(popMarllii 3 METOI BBEICHHS B OMaHY
CrpaxoBuKa;

10.2.11.6. sxmio 3miiicHeHHs imeHTUdIKaIii
ocobu, Bix iMeHi abo B iHTepecax SKOi
MPOBOJUTHCS  (piHAHCOBA  oOmeparis, Ta
BCTAHOBJICHHS i1 KiHIIEBOTO OeHedimiapHOTro
BIIACHHUKA abo BUT'0JI00IEPIKyBaya
(BurogonabyBaua) 3a (hiHaHCOBOIO
OTIepaIli€I0 € HEMOXKIIUBUM.

10.2.12. B Oynp-skuid Yac BHUMAaraTu Bij
CrpaxyBaibHUKa Ta/abo IHIIKUX OCIO sKI
MOJAIOTh  JIOKyMeHTH 1o  JloroBopy
CTpaxyBaHHS, HAJATH OPUTIHAIN JOKYMEHTIB,
y pa3i sKkuio Oynu HaJaHi KOmii JOKYMEHTIB
Ta/ad0  eNeKTPOHHI  KOMii  OpHriHaly
MarepoBOro JTOKyMEHTY.

10.3. CrpaxyBajbHHK 3000B's13aHMii:
10.3.1.cnmauyBaT  CTpaxOBUH BHECOK Yy
MOPSIIKY Ta CTPOKH, BH3HAYeHUX B JloroBopi
CTpaxyBaHHS,

as transfer the corresponding powers to
third parties;

10.2.10. initiate amendments to the
contract;
10.2.11. refuse to maintain business

relations with the Policyholder (including
by terminating business relations) or
from conducting a financial transaction in
cases provided for by Article 15 of the Law
of Ukraine "On Prevention and
Counteraction to Legalization (Laundering)
of Proceeds from Crime, Financing of
Terrorism and Financing of Proliferation of
Weapons of Mass Destruction”, in
particular in case:
10.2.11.1. if the identification and/or
verification of the Policyholder, as well as
the establishment of data that allow to
establish the ultimate beneficial owners, is
impossible;
10.2.11.2. if the Insurer has doubts about
whether the Policyholder is acting on their
own behalf;
10.2.11.3. establishing an unacceptably
high level of risk for the Policyholder;
10.2.11.4. failure of the Policyholder to
provide necessary  documents  or
information for carrying out proper
verification of the Policyholder;
10.2.11.5. submission by the Policyholder
or their representative to the Insurer of
false information or submission of
information  with the purpose of
misleading the Insurer;
10.2.11.6. if the identification of the
person, on behalf of or in the interests of
whom the financial transaction is
conducted, and the establishment of its
ultimate beneficial owner or beneficiary
for the financial transaction is impossible.

10.2.12. at any time, require from the
Policyholder and/or  other  persons
submitting documents under the Insurance
Contract to provide the originals of
documents, if copies of documents and/or
electronic copies of the original paper
document were provided.

10.3. The Policyholder is obliged to:
10.3.1. pay the insurance premium in the
manner and terms specified in the Insurance
Contract;
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10.3.2. npu yxnagenHi JJoroBopy Ta npoTsarom
ctpoky  nii  JloroBopy = mOBiZOMIATH
CrpaxoBuka mpo Oyab-sIKy 3MiHy 0OCTaBHH,
0 MaloTh ICTOTHE 3HAYECHHS Ui OIIHKHU
CTPaxoBOTO pU3HUKY (BU3HAYCHHS
HMOBIPDHOCTI Ta BIPOTITHOCTI HACTaHHSA

CTpaXxOBOTO  BWIAJKy), Ta/abo  IHIIUX
oOCTaBWH, 10 BIUIMBAIOTH Ha  PO3MIp
CTpaxoBOro  BHECKy 3a  JloroBopom
CTpaxyBaHHS;

10.3.3. BxuBaTH 3ax0MAiB IS 3armoOiraHHS
HAaCTaHHIO  CTPaXxoBOTrO  BHIMAJAKy  Ta
3MEHILEHHS HaCIAKIB CTPaxoBOTO BUMAJIKY;
10.3.4. inpopmyBaTH CrpaxoBuka  mpo
HaCTaHHS TOJIi, 0 MAa€ O3HAKH CTPAXOBOTO
BUINAJKY, Yy MOPSAKY Ta CTPOKH, BH3HAuUE€HI
JloroBopoM cTpaxyBaHHSI Ta BUKOHYBaTU
BKa31BKH Acucryrouoi KOMITaHii
(CtpaxoBuka) MIOAO TMOPSAKY OTPUMAHHS
MEJIWYHHX Y IHIIUX TTOCITYT;

10.3.5. mpu yknanenHi JJoroBopy MOBITOMHUTH
CrpaxoBuka TpO IHIII YUHHI JIOTOBOPHU
CTpaxyBaHHS LI0JI0 00 €KTa CTPaXyBaHHS;

10.3.6. 03HaliOMUTHCH Ta 03HaOMHTHU
3actpaxoBaHy 0co0y 3 ymoBamu [loroBopy Ta
3araJlbHUMH YMOBaMU;

10.3.7.moromkyBatn 31 CTpaxoBHKOM abo
ACHCTYI0UOI0 KOMITaHI€0 BCi Jii, TOB'A3aH1 3
OTPUMAHHSAM JIIKYBaHHS Ta IHIIUX IOCIYT
oOymoBneHux  JIoroBopoM  CTpaxyBaHHS,
BUKOHYBaTH  peKoMeHJalii  ACHCTYyHUOi
kommnaHii a6o CTpaxoBHKa,

10.3.8.B Oymp-skuii  Ccroci0 MOBIIOMHTH
3actpaxoBany(-ux) ocoOy (oci®) mpo
yknaneHuit Ha i (ix) kopucts J[lorosip
CTpaxyBaHHA 1, SIKIIO Taka 0coba mpoTsirom 30
KaJICHJITAPHUX JIHIB HE [OoBigOMMIIA
CrpaxoBuKka TMpO HasBHICTh 3alepeveHb
mpoTu ykiajaeHHs JloroBopy cTpaxyBaHHS,
takuil J[oroBip BBaXKaeThCs yKJIaJE€HUM Ha ii
KOPUCTh.  3a  HasgBHOCTI  3amepedeHb
3acTpaxoBaHOi 0coOM IOAO  YKIIAJaHHS
JloroBopy cTpaxyBaHHs Ha 11 KOPUCTb:
10.3.8.1. 3acrpaxoBana ocoba
3000B’s13aHa IMOBIIOMUTH po e
CrpaxyBaJIbHUKA;

10.3.8.2. CrpaxyBaibHUK 3000B’s13aHUI1
HIIIIOBaTH  TPUIMHEHHS  Jii  IhOTO
JloroBopy 1m1o/10 1iei 3acTpaxoBaHoi ocoba.

10.3.2. when concluding the Contract and
during the term of the Contract, inform the
Insurer of any change in circumstances that
are essential for assessing the insurance risk
(determining the probability and likelihood
of an insured event), and/or other
circumstances that affect the amount of the
insurance premium under the Insurance
Contract;

10.3.3. take measures to prevent the
occurrence of an insured event and reduce
the consequences of an insured event;
10.3.4. inform the Insurer about the
occurrence of an event that has signs of an
insured event, in the manner and terms
specified in the Insurance Contract, and
follow the instructions of the Assistance
Company (Insurer) regarding the procedure
for receiving medical or other services;
10.3.5. when concluding the Contract,
inform the Insurer about other wvalid
insurance contracts regarding the object of
insurance;
10.3.6. familiarize and familiarize the
Insured Person with the terms of the
Contract and the General Terms and
Conditions;
10.3.7. coordinate with the Insurer or the
Assistance Company all actions related to
receiving treatment and other services
stipulated by the Insurance Contract, follow
the recommendations of the Assistance
Company or the Insurer;
10.3.8. in any way, inform the Insured
Person(s) about the Insurance Contract
concluded in their favor and, if such person
within 30 calendar days does not inform the
Insurer about the existence of objections
against the conclusion of the Insurance
Contract, such Contract is considered
concluded in their favor. If there are
objections from the Insured Person
regarding the conclusion of the Insurance
Contract in their favor:

10.3.8.1. The Insured Person is obliged to

inform the Policyholder about this;

10.3.8.2. The Policyholder is obliged to

initiate the termination of this Contract
regarding this Insured Person.
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10.3.9.moBigomMuTH CrpaxoBuky po
HasBHICTh CTPAXOBOT'O IHTEPECY, Y TOMY YUCII
CTOCOBHO 3acTpaxoBaHOi ocoOu Ta/abo
BUTOJI0HAOyBaua (B pa3i BU3HAYEHHS TaKoi
0co0u y T0TOBOPI CTpaxyBaHHS);

10.3.10.na BUKOHAHHS BUMOT  3aKOHY
VYxpainun «IIpo 3amobiraHHs Ta MPOTHIIIO
Jreranizarii (BiIMHBaAHHIO) IOXOMIB,
OJIEp)KAaHUX  3JIOYMHHUM  [UIAXOM,  abo
(iHaHCYBaHHIO TEPOPUZMY» HaJlaTH
CrpaxoBuKky iH(pOpMAIIO 1 JOKYMEHTH IS
3niicHeHHs 1aeHTudikamnii CrpaxyBaabHUKa/
3acTpaxoBaHOi ocoOu;

10.3.11.magatn CtpaxoBHKY BCi HEOOXimHi
JOKYMEHTH Ta iH(OpMaIlito I[0J0 CTPAXOBOTO
BUTIAQJKY JUISI TPUNAHATTS pIlIeHHS TIPO
3/IHCHEHHSI CTPaxoBOi BUILIATH (CTPAXOBOIO
BIJIITKOTyBaHHS );

10.3.12.nagaBatu CrpaxoBuKy (toro
VIIOBHOBO)KEHOMY  TPEICTaBHHUKY)  IPaBO
MOBHOTO JIOCTYIYy 10 Oyab-sKOi MeauyHOi
iHopMallii 3 MPUBOAY CBOTO CTaHy 3/10pPOB’s
B MHUHYJOMY Ta Ha 4ac 3BEpHEHHS, a TaKOX
MPOTArOM BChOTO CTpoKy aii JloroBopy
CTpaxyBaHHS; 32 HEOOXITHOCTI MPOXOIUTH 3a
HampaBJICHHAM Ta 3a paxyHOk CTpaxoBHUKa

NOJJTaTKOBE  OOCTEKEHHS  CTaHy  CBOTO
(3actpaxoBaHoi  ocobu)  37A0poB’ST Yy
HE3aJIeKHOTO JKaps, BHU3HAYEHOTO
CtpaxoBHKOM;

10.3.13.1agati HA yCHHMI Ta/ab0 MUCHMOBHIA
3anmutT CTpaxoBHKa, y CIOCIO, CTPOKH Ta IO
dbopmi 1 3micty Bu3HaueHUX CTpaxOBHKOM,
3rojy 3acTpaxoBaHOi 0COOHM Ta/ab0 3aKOHHHMX
MPEJICTAaBHUKIB 3aCTPaxOBaHOI JUTHHH Ha
nepenaayy CTpaxoBHKY, Ta IPaBO OTPUMAHHS 1
BUKOpUCTaHHS CTPaxOBUKOM, Y TOMY YHCIi
nepenayy CTpaxoOBUKOM TpeTiM ocobaM Ha
CBIil  po3cyn, JIOCTOBIpHOI 1  MOBHOIi
iHbopMalii, y TOMY UHCII MEIUYHHUX
JOKYMEHTIB Ta MeAuuHol iHdopmarlii, 1m0
CTaHOBJIATH  Ta/ab0  MICTATH  JIIKAPCHKY
TAEMHUIIO Ta KOHQIAEHUINHY iHpopMallito,
po cTaH ii 370poB's Ta/abo cTaH 3A0POB’S
3acTpaxoBaHOI JUTUHHU, 30KpeMa, ajie He
BUKJIIOUHO 110A0 (akTiB 3BEpHEHHS 3a
MEJIMYHOIO JIOTIOMOTOIO0, iarHO3iB, XBOPOO,
MEIMYHUX OOCTEKEHb, OIJIAOIB Ta IX
Pe3yNbTaTIB, MPOTHO31B MOKIIUBOTO PO3BUTKY
3aXBOPIOBAaHb, Yy TOMY 4YHCII HasBHICTh
PUBHKY 7Sl SKUTTS 1 3[I0pPOB'S, @ TaKOXK IPO
BIJOMOCTI Ta BHCHOBKH, OJIepKaHi TpHU

10.3.9. inform the Insurer about the
existence of an insurance interest, including
in relation to the insured person and/or
beneficiary (if such a person is specified in
the insurance contract);

10.3.10. in compliance  with the
requirements of the Law of Ukraine "On
Prevention and  Counteraction  to
Legalization (Laundering) of Proceeds
from Crime, or Financing of Terrorism",
provide the Insurer with information and
documents for identification of the
Policyholder/Insured Person;

10.3.11. provide the Insurer with all
necessary documents and information
regarding the insured event for making a
decision on the insurance payment
(insurance indemnity);

10.3.12. provide the Insurer (its authorized
representative) with the right of full access
to any medical information regarding their
health condition in the past and at the time
of application, as well as throughout the
term of the Insurance Contract; if
necessary, undergo, upon referral and at the
expense of the Insurer, an additional
examination of their (Insured Person's)
health condition by an independent doctor
determined by the Insurer;

10.3.13. provide, upon verbal and/or
written request of the Insurer, in the
manner, terms, and in the form and content
determined by the Insurer, consent of the
Insured Person and/or legal representatives
of the insured child to transfer to the
Insurer, and the right of the Insurer to
receive and use, including transfer by the
Insurer to third parties at its discretion,
reliable  and complete information,
including medical documents and medical
information, constituting and/or containing
medical secrecy and  confidential
information, about the state of their health
and/or the health of the insured child, in
particular, but not exclusively regarding the
facts of seeking medical assistance,
diagnoses, diseases, medical examinations,
check-ups and their results, prognoses of
possible  development of  diseases,
including the existence of risk to life and
health, as well as about information and
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MEIMYHOMY OOCTEXEHHI Ta/ab0 MOCIiIKEHH1
MIPUYUH CMEPTI, B pa3i il HaCTaHHS;

10.3.14.ymoBamu  JloroBopy cCTpaxyBaHHS
MOXYTh OyTH TiependaueHi iHIII 0OOB'S3KU
CrpaxyBaJibHUKA.

10.4. CrpaxyBajibHHK Ma€ NMPaBo:
10.4.1. y pa3i HacTaHHS CTPaxOBOTO BUIAJKY
OTPUMATH CTPAaXOBY BHIUIATY B PO3Mipi Ta
nopsAAKy nepeadaueHomy JloroBopowm;
10.4.2. ockapXUTH y CYIOBOMY TOPSIKY
BiIMOBY CTpaxoBHKa y 3/11HCHEHHI CTPaXxOBOi
BUIUIATH;
10.4.3. 3BepraTucst 10 ACHCTYIOY0i KOMITaHii
(CrpaxoBuka) 3a BKa3iBKaMH MI0JI0 TMOPSIKY
OTpUMaHHS HEOOX1THOT TOTIOMOTH;
10.4.4. iHiirtoBaTH JTOCTPOKOBE TPUIIMHEHHS
nii JloroBopy y mopsiaKy, mependadeHoMy
3aKOHOJIAaBCTBOM;
10.4.5. iniiroBaTH BHECCHHS 3MiH B yYMOBH
HoroBopy;
10.4.6. orpuMyBaTH  3acBiTYEHY  KOTIIO
JloroBopy CTpaxyBaHHS, B TOMY YHCJ1 HOTO

eIeKTPOHHY  KOMilo, y  pa3i  BTpaTH
opuriHaipbHOTO  TpuMipHHKa  JloroBopy
CTpaxyBaHHS,

10.4.7. mpotsrom 30 KajgeHAApHUX THIB 3 JTHS
YKJIaTaHHS JloroBopy CTpaxyBaHHS
BIIMOBUTHCS Big 1mporo JloroBopy Ha

yMOBax, BU3HAYCHUX y po3aiai 12 3aranbHux
YMOB;

10.4.8. 10 HacTaHHS CTPAaxOBOTO BHIAJKY
3MIHUTH 3acTpaxoBaHy o0co0y 3a 3rojolo
CrpaxoBUKa IUIIXOM IHIIIFOBAaHHS BHECCHHS
3MiH g0 JloroBopy crpaxyBaHHs (3aMmiHa

3acTpaxoBaHOi 0COOM  JIO3BOJISETHCS  3a
HasIBHOCTI NMMCHBMOBOIT 3rofd Takol ocoOH Ta
CrtpaxoBuka);

10.4.9. no HacTaHHA CTPaxOBOTO BHUIAAKY
3MIHUTH BUroI0Ha0yBaua HIIISXOM
HII[{IOBaHHS BHECEHHS 3MiH JO JOTOBOPY
CTpaxyBaHHS,

10.4.10. 32 morompkeHHsM i3 CTpaxOBHKOM
neperaBaTd CBOi MpaBa Ta OOOB’SI3KH 32
JloroBopoMm cTpaxyBaHHs IHIIIN 0c001;
10.4.11. otpumyBatu iH}opmalito 3a
JloroBOopoM cTpaxyBaHHS.
10.5. BigmoBigaabHicThL 32 HEBHUKOHAHHSA
a00 HeHaJle’KHe BUKOHAHHS yMoOB Jlorosopy
CTpaxyBaHHSI:
10.5.1.CtpaxoBuk Hece MaliHOBY
BIAIMOBIAANBHICTE 3a HECBOECYACHE 31IICHEHHS

conclusions obtained during medical
examination and/or investigation of causes
of death, in case of its occurrence;

10.3.14. the terms of the Insurance Contract
may provide for other obligations of the
Policyholder.

10.4. The Policyholder has the right to:
10.4.1. in case of an insured event, receive
an insurance payment in the amount and
manner provided for in the Contract;
10.4.2. appeal in court the Insurer's refusal
to make an insurance payment;

10.4.3. contact the Assistance Company
(Insurer) for instructions on the procedure
for obtaining necessary assistance;

10.4.4. initiate early termination of the
Contract in the manner prescribed by law;

10.4.5. initiate amendments to the terms of
the Contract;

10.4.6. receive a certified copy of the
Insurance Contract, including its electronic
copy, in case of loss of the original copy of
the Insurance Contract;

10.4.7. within 30 calendar days from the
date of concluding the Insurance Contract,
withdraw from this Contract under the
terms defined in Section 12 of the General
Terms and Conditions;
10.4.8. before the occurrence of an insured
event, change the Insured Person with the
consent of the Insurer by initiating
amendments to the Insurance Contract
(replacement of the Insured Person is
allowed with the written consent of such
person and the Insurer);
10.4.9. before the occurrence of an
insured event, change the beneficiary by
initiating amendments to the insurance
contract;
10.4.10. with the agreement of the Insurer,
transfer their rights and obligations under
the Insurance Contract to another person;
10.4.11. receive information under the
Insurance Contract.
10.5. Liability for non-fulfillment or
improper fulfililment of the terms of the
Insurance Contract:
10.5.1. The Insurer bears property
liability for untimely insurance payment by
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CTPaxoBOi  BHUILIATH  LUIAXOM  CIUIATH
CrpaxyBanbHuky neni B po3mipi 0,01% Bin
CyMH HECBO€YACHO 3JIIIICHEHOI CTpaxoBOi

BUIUIATU 332 KOXHUW  pobouuil  JeHb
[IPOCTPOYCHHS 3IICHEHHS CTPaxoBOi
BHILIATH.

10.5.2.3a HeBukoHaHHS a0 HEHaJIG)KHE
BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBopom
CTpaxyBaHHs Croponu HECYTh
BIIIOBIAANBHICTE 3rigHO YUHHOI'O

3aKOHO/IABCTBA Y KpaiHU.

10.6. Croponu HaOyBarOTh IHIIMX MpaB Ta
000B’s13KIB, 1110 MPSAMO BUIUIMBAIOTH 3 JloroBopy
CTpaxyBaHHS.

10.7. Croponn 3000B's3aHi mpotsrom 30
(TpUAUATH) KaleHJApHUX [HIB TOBIIOMIIATH
OJIHa OJIHY PO 3MIHY HallMEHYBaHHS, aJpecH,
0aHKIBCHKUX PEKBI3UTIB, MPO IHIII 3MIHH, IO
MOKYTh BIUIMHYTH Ha BUKOHaHHS CTOpoHaMu
000B’sI3KIB  BIANOBIIHO 10 yMOB JloroBopy

CTpaxyBaHHS.
10.8. TIudopmaris, HaBemeHa Yy JloroBopi
CTpaxyBaHHS, BIJHOCUTBCS IO TAEMHHII

CTpaxyBaHHS BIAMOBIAHO 10 3aKoHY YKpaiHH
«Ipo crpaxyBaHHs». TaemMHULSI CTpaxyBaHHS
3aXMINAETHCSA BiJl TEepeaaBaHHsA TPETIM ocodaMm
Ta HE MIISTae PO3roJIONIECHHIO, KPIM BHUIA/IKIB,
nepeadadyeHUX 3aKOHOM Ta/abo 3a 3roj0l0
0ocoOH, SKOI CTOCYeThCS Taka iHGopMaIlis.
Ocoba BHHYBaTa 3a PO3TOJIOIICHHS TaEMHHMI

CTpaxyBaHHS Hece BiANOBINANBHICTS,
nependaueHy YUHHUM 3aKOHOJAaBCTBOM
VYkpainu.

10.9. 3amina CrpaxoBuka y Jlorosopi
CTpaxyBaHHA MOXe OyTH 3[liiCHEeHa NIISIXOM
yKJIaJIeHHS:

10.9.1. TpUCTOPOHHBOTO  JIOTOBOPY  MIK
CTpaxoBUKOM, SIKUH Iepeae 30008’ 13aHHS 32

JHloroBopom  ctpaxyBaHHs, CTpaxOBHKOM,
SKUWA TpuiiMae Taki 3000B’S3aHHS, Ta
CTpaxyBaJbHUKOM;

10.9.2. noroBopy mpo mepenady CTpaxoBOTO

nopTdens BIAMOBIHO 0 MOJIOKEHb PO3ILTY

IX 3akony Ykpainu «IIpo ctpaxyBaHH».
10.10. IlpaBa i1 o6oB’s3ku CTpaxyBajbHUKA
MOXYTh MepelTH a0 iHmOoi (i3uuHOI 0ocodu
muie 3a 3rofo CTpaxoBUKa, SKIIO IHIIE HeE
nepeadadeHo JoroBopom crpaxyBaHHS.

paying the Policyholder a penalty in the
amount of 0.01% of the amount of
untimely made insurance payment for each
working day of delay in making the
insurance payment.

10.5.2. For non-fulfillment or improper
fulfillment of their obligations under the
Insurance Contract, the Parties shall bear
responsibility in accordance with the
current legislation of Ukraine.
10.6. The Parties acquire other rights and
obligations that directly arise from the
Insurance Contract.
10.7. The Parties are obliged within 30
(thirty) calendar days to notify each other of
changes in name, address, bank details,
about other changes that may affect the
fulfillment of the Parties’ obligations in
accordance with the terms of the Insurance
Contract.
10.8. The information provided in the
Insurance Contract relates to insurance
secrecy in accordance with the Law of
Ukraine "On Insurance”. Insurance secrecy is
protected from disclosure to third parties and
is not subject to disclosure, except in cases
provided for by law and/or with the consent
of the person to whom such information
relates. A person guilty of disclosing
insurance secrecy shall bear responsibility
provided for by the current legislation of
Ukraine.
10.9. Replacement of the Insurer in the
Insurance Contract may be carried out by
concluding:
10.9.1. a tripartite agreement between the
Insurer who transfers obligations under the
Insurance Contract, the Insurer who accepts
such obligations, and the Policyholder;
10.9.2. an agreement on the transfer of the
insurance portfolio in accordance with the
provisions of Section IX of the Law of
Ukraine "On Insurance".
10.10. The rights and obligations of the
Policyholder may be transferred to another
individual only with the consent of the
Insurer, unless otherwise provided by the
Insurance Contract.
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11. MHNOPAJAOK BHECEHHJ 3MIH, JOCTPOKOBOT'O ITPUIIMHEHHSA YN
PO3IPBAHHS JIOTOBOPY CTPAXYBAHHS, IX IPABOBI HACJIIJIKA / PROCEDURE
FOR AMENDING, EARLY TERMINATION OR CANCELLATION OF THE INSURANCE

CONTRACT, THEIR LEGAL CONSEQUENCES

11.1. 3wminu abo nomoBHEHHS YMOB JloroBOpy
CTpaxyBaHHS 3JIMCHIOIOTBCSI 32 B3a€EMHOIO
srogoro CrpaxyBasibHMKa 1 CTpaxoBUKa Ha
mifcTaBi 3asBu onHiel 13 cropin JloroBopy i
0(OPMITFOIOTECS [UITXOM VKJTaJIaHHS
JOJaTKOBOT  yroJgu B  THUCBMOBOMY  a00
eIIeKTpOHHOMY  BHUIJsini g0  JloroBopy
CTpaxyBaHHs, 10 MICTUTh HOBI YMOBH
JloroBopy 1 € HEBI'€eMHOIO YacTUHOIO JforoBopy
CTpaxyBaHHSI.
11.2. [is  JloroBopy CTpaxyBaHHS  IIO
BIIHOIIEHHIO JI0 KOXKHOI 3acTpaxoBaHOi 0cOOU
NpUNHUHIETbCA Ta JIoroBip BTpayae YNHHICTD 3a
3ronoro CTopiH, a TAKOXK y pasi:
11.2.1. 3akiHueHHS CTPOKY nii JloroBopy;
11.2.2.BukoHanHss CTpaxoBUKOM 3000B's13aHb
nepen  CrpaxyBalIbHUKOM/3acTpaxOBaHOIO
0c00010 y MOBHOMY 00c531;

11.2.3. nixBimarii CTpaxyBaJbHUKA -
FOPUTUIHOT ocobu abo cMepTi
cTpaxyBaJlbHUKAa - (i3BU4YHOI ocobu (Kpim

BUMNAJAKIB, TmiepeadaueHux crarrero 100
3akony Ykpainu «IIpo cTtpaxyBaHHsS»);
11.2.4.mecrinatu CrtpaxyBaqTbHUKOM
CTpPaxOBHX  BHECKIB Yy  BCTaHOBJIIEHHX
JloroBopom po3mipax Ta B CTPOKH;

11.2.5.nikBigamii CTtpaxoBUKa Yy TOPSIIKY,
BCTaHOBJICHOMY 3aKOHOJIABCTBOM Y KpaiHH;

11.2.6.BuHECEHHST CYIOBOTO PIICHHS TIPO

BU3HAHHSA JloroBopy CTpaxyBaHHS

HeIICHUM;

11.2.7.B 1HIMX BHUIIAJKAX, TMepeadaYeHUX

3aKOHOJIABCTBOM Y KpaiHH.
11.3. 'V Bumaaky IOCTPOKOBOTO MPUITUHEHHS
nii  JloroBopy CTpaxyBaHHS 3a BHUMOTOIO
CrpaxyBanbHuka CTpaxoBHK IOBEpTaeE HoMy
CTpaxoBi BHECKH 3a MEPioJ, 10 3aIUIIUBCS JI0
3akiHueHHs 1ii JloroBopy cTpaxyBaHHS, 3
Bi[paxyBaHHIM YacTKH BUTPAT CTPaxXOBHUKA,
MOB’sI3aHUX Oe3MOocepeIHb0 3 YKIAJaHHSIM Ta
BUKOHAHHSIM YMOB JIOTOBOpPIB CTpaxyBaHHS, Ta
(aKTUYHUX CTPaxOBUX BHUILIAT, IO OyiH
3niiicHeHi 3a JloroBopoM cTpaxyBaHHs. SIKIo
BHUMOTa CrpaxyBallbHUKA 00ymMoBIIeHA
nopymeHHssM CtpaxoBukoMm ymoB Jlorosopy,

11.1. Changes or additions to the terms of the
Insurance Contract shall be made by mutual
agreement of the Policyholder and the Insurer
on the basis of a statement by one of the
parties to the Contract and formalized by
concluding an additional agreement in
written or electronic form to the Insurance
Contract, which contains new terms of the
Contract and is an integral part of the
Insurance Contract.
11.2. The Insurance Contract in relation to
each Insured Person shall be terminated and
the Contract shall expire by agreement of the
Parties, as well as in case of:

11.2.1. expiration of the Contract;

11.2.2. fulfillment by the Insurer of

obligations to the Policyholder/Insured

Person in full;

11.2.3. liquidation of the policyholder -

legal entity or death of the policyholder -

individual (except for cases provided for by

Article 100 of the Law of Ukraine "On

Insurance™);

11.2.4. non-payment by the Policyholder of

insurance premiums in the amounts and

within the terms established by the

Contract;

11.2.5. liquidation of the Insurer in the

manner established by the legislation of

Ukraine;

11.2.6. issuance of a court decision

declaring the Insurance Contract invalid;

11.2.7. in other cases provided for by the

legislation of Ukraine.
11.3. In case of early termination of the
Insurance Contract at the request of the
Policyholder, the Insurer returns to them the
insurance premiums for the period remaining
until the expiration of the Insurance Contract,
with the deduction of the insurer's expenses
directly related to the conclusion and
execution of the terms of insurance contracts,
and actual insurance payments that were
made under the Insurance Contract. If the
Policyholder's request is due to a violation by
the Insurer of the terms of the Contract, the
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CtpaxoBUK MOBEPTAE CrpaxyBaabHUKY
CIJIa4€H1 HUM CTPaxOBi BHECKH MTOBHICTIO.

11.4. 'V Bunaaky IOCTPOKOBOTO IPUIIMHEHHS
nii  JloroBopy cTpaxyBaHHS 3a BHMOTOIO
CrpaxoBuka CTpaxyBaJbHUKY I10BEPTArOTHCS
MOBHICTIO CIIAY€HI HUM CTPaxoOBi BHECKH.
Sxkmo Bumora CrpaxoBuka 0O0yMOBIIEHA
HeBUKOHaHHsSM  CTpaXyBaJIbHUKOM  yMOB
JoroBopy crpaxyBaHHs, TO CTpaxoBHK
noBepTae CTpaxyBaJbHHUKY CTPAaXxOBi BHECKH 32
mepioy, IO 3aJUINHUBCS JO 3aKiHYeHHS il
JloroBopy cTpaxyBaHHs, 3 BlIpaxyBaHHSIM
YacTKM BUTpAT CTPaxOBHKA, TIOB’SI3aHUX
0e3rmocepeIHbO 3 YKIAAAHHSAM Ta BUKOHAHHSIM
YMOB JIOTOBOPIB CTpaxyBaHHS, a TaKOX
CTPaxXOBUX BHUIUIAT, MO0 Oyau 3AiiiCHEHI 3a
JIoroBOpoM cTpaxyBaHHs.

11.5. TIlpo Hamip JOCTPOKOBO MPUIMHUTH IO
JloroBopy cTpaxyBaHHS OyIb-siKa CTOpOHA
3000B’g3aHa MOBIJOMUTHU IHIIY HE Mi3HIIIE, SIK
3a 5 (I’ATh) KaJCHIApHUX [HIB J0 JIaTH
NMpUIMHEHHS i1 JloroBOpy cTpaxyBaHHS.

11.6. TloBepHEHHsS CTpPaxOBHX BHECKIB Yy
po3Mipi, Bu3HaueHomy y m.11.3 a6o m.11.4 mux
3arajpHUX YMOB, 3IICHIOETHCS
CrpaxyBamibHuKy mpotsarom 10 (mecsaTu)
pobouux nHIB Big JaTH TPUINUHEHHS i
JIOroBOpy cTpaxyBaHHs. Jlng  oTpuMaHHs
komTiB CTpaxyBaJIbHUK 3000B’SI3aHUI HaJlaTH
y MUCHbMOBIH (HOPMI HACTYITHI TOKYMEHTH

- 3agBy Ha JOCTPOKOBE IPUIIMHEHHS [ii
JOTOBOPY CTpaxyBaHHS 13 3a3HAuCHHSIM
OaHKIBCHBKUX PEKBI3UTIB IS OTPUMAaHHS
KOLITIB. 3asiBa Ha JOCTPOKOBE MPUITMHEHHS JTii
JloroBopy cTpaxyBaHHS MOXE I10/IaBaTUCS
CrpaxyBaJIbHUKOM SIK Yy JOBUIBbHIN (hopMi, Tak
13a ¢popMoIo BcTaHOBIIEHOIO CTPaxXOBHKOM;

- KOIIii JOKYMEHTIB, IO MOCBIIYYIOTh 0CO0Y

CrpaxyBaJlbHUKA;
- KOIIIO peecTpaliifHoro HoMepy 00JiKOBOi
KapTKM IUIATHUKA TOJATKiB -  ocobwu

CrpaxyBanbHuKa. Y pa3i BIICYTHOCTI - KOO

NacropTa i3 BiAMOBIIHOIO BIIMITKOIO;

- HOTapiaJIbHO 3acBiTYEHY MJOBIPEHICTh Ha

[IPaBO OTPUMAHHS I'POIIOBUX KOMITIB, y pasi

SKII0O OTpUMYyBaueéM KOIITIB €  IHIIA

ynoBHOBaXxkeHa CTpaxyBaJIbHUKOM 0co0a.
11.7. He nomyckaeTbCcsi MOBEPHEHHS KOIITIB
TOTIBKOIO, SIKIIO BHECKHM Oyno 3aiCHEHO B
0e3roTiBKOBIi (OpMi 32 YMOBHU JOCTPOKOBOIO
npunuHeHHs 1ii JloroBopy cTpaxyBaHHS.

Insurer returns to the Policyholder the
insurance premiums paid by them in full.
11.4. In case of early termination of the
Insurance Contract at the request of the
Insurer, the Policyholder is returned the
insurance premiums paid by them in full. If
the Insurer's request is due to the
Policyholder's non-compliance with the
terms of the Insurance Contract, the Insurer
returns to the Policyholder the insurance
premiums for the period remaining until the
expiration of the Insurance Contract, with the
deduction of the insurer's expenses directly
related to the conclusion and execution of the
terms of insurance contracts, as well as
insurance payments that were made under the
Insurance Contract.
11.5. About the intention to early terminate
the Insurance Contract, any party is obliged
to notify the other not later than 5 (five)
calendar days before the date of termination
of the Insurance Contract.
11.6. The return of insurance premiums in the
amount determined in clause 11.3 or clause
11.4 of these General Terms and Conditions
is made to the Policyholder within 10 (ten)
working days from the date of termination of
the insurance contract. To receive funds, the
Policyholder is obliged to provide in writing
the following documents:
- an application for early termination of the
insurance contract with the indication of
bank details for receiving funds. The
application for early termination of the
Insurance Contract may be submitted by the
Policyholder both in free form and in the
form established by the Insurer;
- copies of documents identifying the
Policyholder;
- a copy of the taxpayer's registration
number - the Policyholder's person. In case
of absence - a copy of the passport with the
corresponding mark;
- a notarized power of attorney for the
right to receive funds, if the recipient of the
funds is another person authorized by the
Insured.
11.7. 1t is not allowed to return funds in cash
if the premiums were made in non-cash form
in case of early termination of the Insurance
Contract.
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11.8. V pasi npununenas nii Jlorosopy
CTpaxyBaHHi B 3B’A3Ky 3 BUKOHaHHSIM
CrpaxoBUKOM B35THUX 3000B’s13aHb Y IOBHOMY
00cs131 CTpaxoBi BHECKU HE MOBEPTAIOTHCS.
11.9. JloroBip cTpaxyBaHHS  BBa)Ka€ThCS
HE/IIHCHUM 3 MOMEHTY HOTO YKJIAJJaHHS y TaKHX
BUIIAJKaX:

11.9.1. y Bumaakax, nepeadadeHUX YHHHHUM
3aKOHO/IABCTBOM YKpaiHu;

11.9.2. sxmo 3acTpaxoBaHiii oco0i Ha mary
YKJIaJIeHHS JloroBopy CTpaxyBaHHs
BUIIOBHUJIOCH 75 PpOKIB Ta Ha YKJIaJaHHS
takoro JloroBopy cTpaxyBaHHS HeEMae
THIMBITyaJIbHOTO IHCHEMOBOTO
aHJIeppanTEpChKOTO MOr0XKEHHS,

11.9.3. sxmo CrpaxyBanbHHK (3acTpaxoBaHa
ocoba) HamaB mpu ykIaneHH! JloroBopy
CTpaxXyBaHHS HEMNpaB/IMBI/HEJOCTOBIPHI1
B1JIOMOCTI.

11.9.4. JloroBip cTpaxyBaHHSI BBa)Ka€ThCS
TakuM, IO He HaOpaB YWHHOCTI y pa3si
HECIUIATH CTPAaXOBOTO BHECKY B IOBHOMY
po3Mipi B CTpOKH, BKaszaHi y JloroBopi

CTpaxyBaHHSI.
11.9.5. BignoBigHo 1o 3akony Ykpainu «IIpo
CTpaxyBaHHS» JloroBsip CTpaxyBaHHS

BHU3HAETHCS HEAIMCHUM, SIKIIO BIH YKIAJACHHUI
ITICJISI HACTAHHS CTPAaXxOBOTO BUIAKY.

11.9.6. JloroBip cTpaxyBaHHS
HEIIHCHUM Y CYJIOBOMY MOPSIKY.

BHU3HAETHCA

11.8. In case of termination of the Insurance
Contract in connection with the full
implementation of the Insurer's obligations,
Insurance premiums are not returned.
11.9. The Insurance Contract is considered
invalid from the moment of its conclusion in
the following cases:
11.9.1. in cases provided for by the current
legislation of Ukraine;
11.9.2. if the Insured Person was 75 years
old at the date of concluding the Insurance
Contract and there is no individual written
underwriting approval for the conclusion of
such Insurance Contract;

11.9.3. if the Policyholder (Insured Person)
provided false/inaccurate information when
concluding the Insurance Contract.

11.9.4. The Insurance Contract is
considered not to have entered into force in
case of non-payment of the insurance
premium in full within the period specified
in the Insurance Contract.

11.9.5. in accordance with the Law of
Ukraine "On Insurance”, the Insurance
Contract is recognized as invalid if it is
concluded after the occurrence of the
insured event.

11.9.6. The Insurance Contract is
recognized as invalid in court.

12. TOPAAOK BIJIMOBH BIJ AOT'OBOPY CTPAXYBAHHS / PROCEDURE FOR
WITHDRAWING FROM THE INSURANCE CONTRACT

12.1. CtpaxyBanbHUK Ma€ MPaBO MPOTITOM
30 xanmeHmapHMX [IHIB 3 JHSA YKJIaJCHHSA
JloroBopy cTpaxyBaHHS BIIMOBHTHCS Bij
takoro JloroBopy 0e3 MOSICHEHHS TPHYHH,
OKpIM:

- JIOTOBOPIB CTpaxyBaHHSA, CTPOK [il SKHX
CTaHOBUTH MeHIle 30 KaJeHIapHUX JHIB;

- BUINAJKIB, SKIIO TOBIAOMJIEHO  IIPO
HacTaHHsA MO, 10 Mae  O3HAKH
CTpaxoBOro  BHUMaJKy, 3a JloroBopom
CTpaxyBaHHS.

12.2. Tlpo HaMmip BIIMOBHUTHCS BiJ JIOTOBOPY
crpaxyBaHHi  CTpaxyBaJbHUK  IOBIIOMIISE
CTpaxoBHKa HUIAXOM HalpaBlieHHs 3asBH Ha
BiIMOBY Bin JloroBopy cTpaxyBaHHS Y
noBUTbHIN opmi. Taka 3asBa Mae OyTH MoJjaHa

12.1. The Policyholder has the right within
30 calendar days from the date of concluding
the Insurance Contract to withdraw from
such Contract without explaining the reasons,
except for:
- insurance contracts with a term of less
than 30 calendar days;
- cases where notification has been
provided about the occurrence of an event
that has signs of an insured event under the
Insurance Contract.
12.2. The Policyholder shall notify the
Insurer of the intention to withdraw from the
insurance contract by sending an application
for withdrawal from the Insurance Contract
in free form. Such an application must be
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CTpaxoBUKYy y TIHCBMOBIiil (€NEeKTpOHHII) submitted to the Insurer in written
dopwmi. (electronic) form.

12.3. CrpaxoBuk 3000B’s13anuil npotsrom 10 12.3. The Insurer is obliged within 10 (ten)
(mecsti) poOOUMX IHIB 3 JaTH OTPUMAHHS BiJ working days from the date of receipt of the
CrpaxyBallbHUKa 3asBM Ha BIIMOBY BiJ application for withdrawal from the
JloroBopy CTpaxyBaHHS IOBEPHYTH HOMY Insurance Contract from the Policyholder to
CIUTAYCHUH CTpPaXxOBUH BHECOK IIOBHICTIO, 3a return to them the paid insurance premium in
YMOBH IO MPOTATOM IIBOTO TMEPIOIy HE full, provided that during this period no event
BiOyJacs MOJis, 110 Ma€ O3HAKU CTPAXOBOIO that has signs of an insured event has

BUIAJIKY. occurred.

12.4. Slkmo mpoTAroM Mepiony BiA MOYATKy 12.4. If during the period from the beginning
nii JloroBopy cTpaxyBaHHS 10 OTPHUMAaHHSI of the Insurance Contract to the receipt by the
CTpaxoBHKOM NHCHMOBOTO  TTOBITOMJICHHS Insurer of the Policyholder's written
CrpaxyBaibHUKa TIpo BiaMoBY Bin JloroBopy notification of withdrawal from the Insurance
CTpaxyBaHHs CTanacs MOJis, IO Ma€ O3HAKU Contract, an event that has signs of an insured
CTPaxoOBOT0 BUMAJIKY, 1 MPO IO MO0 Oyio event has occurred, and this event has been
noBigomiieHo CtpaxoBuky, To CTpaxyBajJbHUK reported to the Insurer, then the Policyholder
3000B’s3aHMit  Hajath  CTpaxoBHKY  BCI is obliged to provide the Insurer with all the
nepeabdadeHi ymoBaMu JIoroBopy cTpaxyBaHHS documents provided for by the terms of the
JOKYMEHTU JJIsl TIPUAHSTTS PINICHHS 1010 Insurance Contract for making a decision on
BU3HAHHS BHIIAJIKy CTPAXOBUM 1 3/IHCHEHHS recognizing the case as insured and making
CTPaxoBO1 BHIUIATH YU HEBU3HAHHS BUIAJKY an insurance payment or not recognizing the
CTPaxOBUM i BiIMOBH y 3/iHCHEHHI CTPaxoBOi case as insured and refusing to make an
Buruiatd. ITicias MPUHHATTSA TAKOTO PillIeHHS insurance payment. After making such a
CrtpaxoBuk mpotsroM 10 poGoumx  JHIB decision, the Insurer within 10 working days
MOBEpTae CTpaxyBaJbHUKY CIUTaYCHY returns to the Policyholder the paid insurance
CTpaxoBy INPEMIil0 3a BHPAXyBaHHSAM CYMH premium minus the amount of the insurance
cTpaxoBoi BHUIUIATH (B pasi, sAKmO Oyio payment (in case a decision was made to
MPUUHATO PILIEHHS PO 3IIHCHEHHS CTPax0BOi make an insurance payment) or in full (in
BHIUIaTH) ab0 MOBHICTIO (B pasi, AKIIO OyII0 case a decision was made to refuse the
MPUAHATO PIIEHHS MPO BIAMOBY y CTPaxoBii insurance payment).

BHILIATI).

13.  MOPSIOK JIN Y PA3I HACTAHHS HO/II, IO MAE O3HAKH CTPAXOBOI'O
BUIIAJKY / PROCEDURE IN CASE OF AN EVENT WITH SIGNS OF AN INSURED

EVENT

13.1. 'V pa3i HacTaHHS CTPAaxOBOTO BUIAJKY 13.1. In case of an insured event, the
CrpaxyBaiibHUK/3acTpaxoBaHa ocoba  abo Policyholder/Insured Person or a person
ocoba, MmO mpeacTaBisge ii iHTEpecH, He representing their interests, not later than
misHime 24 TOJUH 3 MOMEHTY HaCTaHHS Ol 24 hours from the moment of the event, is
3000B’s13aHa HEraHO, B Oy/Ib-SIKHI 4ac J00H, obliged to immediately, at any time
3BEPHYTUCh B ACHCTyIOUy  KOMIIaHiO of the day, contact the Assistance
(CtpaxoBuKka) ISl IONEPEAHBOTO Y3I'0JKCHHS Company  (Insurer)  for  preliminary
3BEpHEHHS 3a JONOMOTOI0 JIO BiIIOBIIHOTO coordination of applying for assistance
MEIUYHOTO 3aKJIaay YH JIKaps Mo TenedoHy to the relevant medical institution or
a00 IHIITMM YHUHOM: doctor by phone or otherwise:

Acucryoua komnanis "Ensuria" Assistance Company "Ensuria"’

Ten.: +38 044 500 11 91 tel.: +38 044 500 11 91

s TEKCTOBUX MOB1IOMJICHb For text messages, links to chats and e-mail:

MOCWJIaHHA Ha dYath Ta  e-mail: https://ensuria.com/uk/care

https://ensuria.com/uk/care
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13.2. Ilpu 3BepHeHHI OO0 ACHCTYIOUOl
KOMMaHii (CtpaxoBuka) HEOOX11HO
MOBIJIOMUTH HACTYMHY iH(OPMAIIitO:
- Ipi3BHIIE, IM’g 3aCTpaxOBaHOT 0COOH;
- cepito Ta HOMep JloroBopy;
- MICIIE3HAXOKEHHS 3aCTpaxOBaHOi 0co0H 1
HOMEp KOHTaKTHOTO TeJIe(oHY;
- IETaJbHUA OMUC BHUMNAAKY 1 XapakTep
HEOOXiJJHOi JOTIOMOTH; Ta BHUKOHYBAaTH
BKa3iBKH Acucryroyoi KOMITaHI1i
(CrpaxoBuka).
13.3. Skmio Take MOBITOMIIEHHSI HEMOXIINBO
3IACHUTH 3 00’ €KTUBHUX IPUYUH O MOMEHTY
OTPUMAaHHS MEJUYHUX Y1 JIOJAATKOBUX TIOCIYT,
11€ He0OX1/1HO 3pOOUTH MTPU MEPIIii HAro i, ane
He mi3Hime 48 roJuH, K TUIBKH 11 TPUYUHHI
nepecTanyTh JAisTH. JIo 00’ €KTUBHUX MPUYHUH B
IIOMY BHIIAJIKy HaJIS)KATh:
13.3.1. noOKyMeHTaIbHO MIATBEPKEHA
BIJICYTHICTB IFOYHMX 3aC0O0IB 3B 513Ky B MICITI

nepeOyBaHHS CrpaxyBaJlbHUKa
(3actpaxoBaHoi ocoom);
13.3.2. TOKyMEeHTaJIbHO MIATBEPHKCHUM

MEIWYHHUMH JOKYMEHTaMHU HETPUTOMHHIMA

cTaH 3acTpaxoBaHOi 0cOOM (3a BiACYTHOCTI

0ci0, ki MOTJIH O IPEACTABIIATH i1 IHTEPECH).
13.4. YV Bumagky HEJOTPUMAHHS CTPOKIB
noBimomiieHHs1 CTpaxyBajdbHUK /3acTpaxoBaHa
oco0a MOBHHEH OOTPYHTYBATH II€ Y TUCHMOBIH
dhopwmi, Ha BUMOTYy CTpaxoBHKa.

13.5. V¥ Bumanky, koau 3acTpaxoBaHa ocoba
3 00'€eKTMBHUX NPUYHMH MOBUHHA CAMOCTIHHO
OIUTATUTH BapTICTh HaAaHOI i Meau4HOI
JOTIOMOTHY, BOHA 3000B'A3aHa Y3roJUTH 1€ 13
CrpaxoBukoM a60 ACHCTYIOYOIO KOMITAHI€IO.
13.6. 3a moroBopoM cTpaxyBaHHS, YKIAJICHUM
3a KIacoM CTpaxyBaHHS 2 3a pHU3UKOM
«MEIMYHE CTpaxyBaHHS», TIpU  HACTaHHI
CTPaxOBOrO BHUMAJAKY OpraHizaiis MeAuyHOl
JomoMord  Ans  3acTpaxoBaHoi  ocobu
3IHCHIOCTHCS CrpaxoBUKOM Ta/ab0
ACHCTYIOUOI0 KOMITaHI€10 BIMOBITHO JI0 YMOB
JloroBopy cTpaxyBaHHS.

13.7. CrpaxyBanbHuK/3acTpaxoBaHa oco0a
3000B’13aHa mogatu CTpaxOBUKY MPOTITOM
15 (W’saTHaOUATH) KaleHAApHUX THIB 3 JHA
NEepeTUHy  KOpJOHYy  YKpaiHu  Ta/abo
3aKIHYEeHHs Jii JOrOBOPY CTpaxyBaHHs Ta/abo
JMIKyBaHHS  BCl  HEOOXIAHI  JOKYMEHTH,
nependaveHi pozaimom 14 nux 3aranbHHUX
YMOB, JJS TPUUHATTA pIlIEHHS  I0JI0

13.2. When contacting the Assistance
Company (Insurer), it is necessary to provide
the following information:

- surname, name of the Insured Person;

- series and number of the Contract;

- location of the Insured Person and contact

phone number;

- detailed description of the case and the

nature of the required assistance; and

follow the instructions of the Assistance

Company (Insurer).
13.3. If such notification is impossible
to make for objective reasons before
receiving medical or additional services, this
must be done at the first opportunity, but not
later than 48 hours, as soon as these reasons
cease to act. Objective reasons in this case
include:

13.3.1. documented absence of functioning

means of communication at the place

of stay of the Policyholder (Insured

Person);

13.3.2. unconscious state of the Insured

Person documented by medical documents

(in the absence of persons who could

represent their interests).
13.4. In case of non-compliance with the
notification deadlines, the
Policyholder/Insured Person must
substantiate this in writing, at the request of
the Insurer.
13.5. In the event that the Insured Person for
objective reasons must independently pay for
the cost of medical assistance provided to
them, they are obliged to coordinate this with
the Insurer or the Assistance Company.
13.6. Under an insurance contract concluded
for insurance class 2 for the risk "medical
insurance”, in case of an insured event, the
organization of medical assistance for the
Insured Person is carried out by the Insurer
and/or the Assistance Company in
accordance with the terms of the Insurance
Contract.
13.7. The Policyholder/Insured Person is
obliged to submit to the Insurer within
15 (fifteen) calendar days from the date of
crossing the border of Ukraine and/or
expiration of the insurance contract and/or
treatment all necessary documents provided
for in Section 14 of these General Terms and
Conditions, for making a decision on
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BU3HAHHS TOJIi, [0 Ma€ O3HAKU CTPAXOBOTO
BHUIIA/IKY, CTPaXOBUM BHIIaJKOM Ta 3/1IIICHEHHS
CTpaxoBOi BUILIATH Y BUTIA/IKY BiJIIKOYBaHHS
CaMOCTIHHO MOHECEHHX BUTpAT
3acTpaxoBaHOIO 0CO000, ab0 3a CTPaxXOBHM
PHU3HUKOM, Tiepe0adeHuM 11.5.2 X 3arajibHUX

YMOB.

recognizing an event that has signs of an
insured event as an insured event and making
an insurance payment in the case of
reimbursement of expenses independently
incurred by the Insured Person, or for the
insurance risk provided for in clause 5.2 of
these General Terms and Conditions.

14. MNEPEJIIK JOKYMEHTIB, AKI HIATBEP/KYIOTb HACTAHHSA
CTPAXOBOI'O BUITAAKY / LIST OF DOCUMENTS CONFIRMING THE
OCCURRENCE OF AN INSURED EVENT

14.1. CrpaxoBa BuIUIaTa  3JIHCHIOETHCA
IUISIXOM BIIIIKOYBaHHS TIOHECEHUX BHUTPAT
Ha OTpPUMaHHS 3acTPaxOBaHOK  0CO00I0
MEAUYHOI JOIOMOT'Y, MEAUYHHX Ta/a00 IHIIUX
MOCJYT TEBHOTO TMEPENTiKy Ta SKOCT1 B 00Cs31,
nepeadavyeHoOMY JIOTOBOPOM CTpaxyBaHHs, a0o
NUISXOM OIUIaTH 1X BapTOCTI BHACIIIOK
HACTAHHSA MOil, Ha BUIIAQJOK BUHUKHEHHS SIKOI
MIPOBOIUTHCS CTpaxyBaHHsA. CTpaxoBa BUILIATA
3MIMCHIOCTHCSL Ha ITACTaBl MEIUYHHX Ta
(1HAHCOBUX JOKYMEHTIB, IO MiATBEP/LKYIOThH
(dakT oOTpuUMaHHS MOCIYr 3acTPaxOBaHOIO
0oco00I0 Ta 1iX BapTicTh, aje HEe OuIbIIe
CEepeIHbO PHUHKOBOI BapTOCTI TOBapiB Ta
MOCHYT, SIKI CTATYIOTBCSA Yy KpaiHi HacTaHHS
CTPaxoBOro BUMAJKy 32  BUKOHAHHSA
AQHAJIOTIYHUX  TOCAYr  TIpH o i0HKX
oOctaBuHax. Y BHIAAKy OIUIATH HaJaHUX
MOCIIYT 4epe3 ACHCTYIOUY KOMIIaHil0 3asiBOIO
CrpaxyBanbHuka (3acTpaxoBaHoi ocoOu) Ha
3M1HCHEHHS CTPaxOBOi BUILJIATH € BINIOBIIHUN
JIOKYMEHT, nepeadadeHui HoroBopom
JNOpY4YEHHS 3 ACUCTYIOUOI0 KOMIAHIE0.

14.2. CrpaxoBa BWIUIaTa  3IIHCHIOETHCS
CtpaxoBUKOM 3acTpaxoBaHiit oco0i
(cmamkoemInio), y pasi i camocTiiiHO1 cIiatu
MIOCJIYT, HA MIJICTaBl JOKYMEHTIB, HABEJICHUX Y
. 14.3. nux 3arajgbHUX YyMOB, Y HaIllOHAJIbHIH
BamioTi Ykpainum 3a kypcom HBY Ha naty
3MIACHEHHS TakKUX BHTpaT, 3a YMOBH
MOTOo/PKeHHsT Takux mnocayr CTpaxoBUKOM
(AcuCTYI04YOI0 KOMIAHIEID).

14.3. Jlns 3IACHEHHS CrpaxoBUKOM
CTpaxoBoi BUILIATH CrpaxyBallbHUK
/3acTpaxoBaHa ocoba/BurononadyBau

noBuHeH Hajatd CTpaxoBUKY mHpoTsarom 15
(W ATHaIUATH) KaJeHJAApHUX JHIB 3 JHA
NEepeTUHy  KOpJAOHY  YKpaiHu  Ta/abo
3aKIHYEeHHs A1l JOrOBOPY CTpaxyBaHHs Ta/abo
JKYBaHHS TaKi JOKyMEHTH:

14.1. Insurance payment is made by
reimbursing the expenses incurred for
receiving medical assistance, medical
and/or other services of a certain list and
quality to the extent provided for by the
insurance contract, or by paying their cost
due to the occurrence of an event for which
insurance is provided. Insurance payment is
made on the basis of medical and
financial documents confirming the fact of
receiving services by the Insured Person and
their cost, but not more than the average
market value of goods and services that are
charged in the country of occurrence of the
insured event for the performance of similar
services under similar circumstances.
In the case of payment for services
provided through the Assistance Company,
the  Policyholder's  (Insured  Person's)
application for insurance payment is the
relevant document provided for by the
Agency Agreement with the Assistance
Company.

14.2. Insurance payment is made by the
Insurer to the Insured Person (heir), in case of
their independent payment for services, on
the basis of documents listed in clause 14.3.
of these General Terms and Conditions, in
the national currency of Ukraine at the NBU
exchange rate on the date of such expenses,
provided that such services are approved by
the Insurer (Assistance Company).

14.3. For the Insurer to make an insurance
payment, the Policyholder/Insured
Person/Beneficiary must  provide the
Insurer within 15 (fifteen) calendar days from
the date of crossing the border of Ukraine
and/or expiration of the insurance contract
and/or treatment with the following
documents:
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14.3.1.3asBy mpo 3HifiCHEHHS CTpPaxoBOi
BuriatTy, 1 (foro) ogxepxkyBada 13
3a3HAYCHHSM CIOCOO0Y OTpPUMAaHHS CyMH
CTPAaxoBOi BMIUIATH, IOLITOBOI aapecu Ta
0aHKIBCBKUX PEKBI3UTIB;

14.3.2. npuMipHUK IHIUBIAYaJIbHOT YaCTHHU
HoroBopy;

14.3.3.xomif0  HAIIOHATBHOTO  IACIIOpPTA
3acTtpaxoBaHoi ocobu (kormis 1-01, 2-01, 11-o01
cTopinok), ID xapTku;

14.3.4.xomir0 CBIigONTBA TPO HAPOIKECHHS
JUIsi TUTUHU (TIpU TIOJladl JIOKYMEHTIB 3a
HETIOBHOJITHIX JITEH);

14.3.5.xomif0  3aKOPJOHHOTO  IAcIopTa
(xomist 1-1 cTOPIHKM, CTOPIHOK 3 BIAMITKaMH
PO MEPETHH KOPJAOHY KpaiHu nepeOyBaHHS
ado0  IHIIMH  aHAJOTIYHUKH  JIOKYMEHT
3actpaxoBaHoi ~ ocoOW,  KOMIIO  BI3W,
JOKYMEHTIB, IO HaIaloTh 0C001 cTarycy
THUMYACOBOTO TPHUXUCTKY, ODKeHIs abo
IHIIIOTO CTaTycy 3 IpPaBOM IMOCTIHHOTO YH
TUMYacoBOTO  repeOyBaHHS 0coOM  Ha
Teputopii 1HIIOT JAepxkaBu moHax 90
(1eB’stTHOCTO) AHIB M OUTBIIE (SIKIIO €);
14.3.6.Memuunuit  pamopt  (3BIT)  Ha
dbipMoBOMYy  OJIaHKYy 3  OPHUTIHAJIBHOIO
MEeYaTKOI MEJIMYHOTO 3aKjanay abo Jikaps,
Kl 32 KOpPJOHOM HaJaBajd JOTIOMOTY
3actpaxoBaHiii 0co01i, 13 3a3HAYCHHAM IMEH1
Ta Ipi3BUIa 3acTpaxoBaHOi 0coOH, HOMEPY 1
naTu Axkuernry, JaTH 3BEpHEHHS
3actpaxoBaHoi o0ocoOuW A0  MEAMYHOTO
3akiamy (Jrikaps), aiarHosy, Nepeiky Ta
BApTOCTI  HAJAHUX MEOUYHUX  TMOCHYT;
MEJINYHI BUCHOBKH JIIKApiB-CIIEIIaIICTIB, K1
HaJaBaJld MEIUYHI TMOCIYTH, pPE3yabTaTH
nabopaTopHUX  Ta  IHCTPYMEHTAJIbHHUX
JOCIIJDKEHb; MEIWYHUN panopT (3BiT) abo
JIOBiIKa JiKapsi MOBHUHHI OYTH 3acBimyeHi
mignucoM  3acTpaxoBaHoi  ocoOu  Mpo
OTpUMAaHHS 3a3HaYCHUX B Hil MOCIYT;
14.3.7.neranizoBaHi paxyHKH Ha OIUIaTy
MEJMYHUX TMOCIYT, HaJlaHuX 3acTpaxoBaHiil
0c001, OpHriHAIM MJIATDKHUX JIOKYMEHTIB
(KBUTaHIIIl, YEKU TOIIIO) MPO iX OIUIATY;
14.3.8.peuenT Ha NpU3HAYEHI JIKapChKi
3aco0u Ta 3aco0M MEIUYHOTO MPU3HAUCHHS,
B SKUX 3a3HAYEHO Ha3By, KIUIbKICTh
JmiKyBaIbHOTO  3aco0y  1/abo  3acoly
MEJMYHOTO TpPH3HAYEHHS, JaTa BUIHUCKU
perenty, mpi3Buile 3acTpaxoBaHOi 0cobu,
nevarka, Ipi3BUINE Ta IHIIANH JTIKaps, SKUI

14.3.1. an application for insurance
payment, its recipient indicating the
method of receiving the insurance
payment amount, postal address and bank
details;

14.3.2. a copy of the individual part of the
Contract;

14.3.3. a copy of the national passport of
the Insured Person (copy of the 1st, 2nd,
11th pages), ID card;

14.3.4. a copy of the birth certificate for a
child (when submitting documents for
minor children);

14.3.5. a copy of the foreign passport (copy
of the 1st page, pages with marks on
crossing the border of the country of stay or
other similar document of the Insured
Person, a copy of the visa, documents that
give the person the status of temporary
shelter, refugee or other status with the
right of permanent or temporary stay
of the person on the territory of another
state for more than 90 (ninety) days or
more (if any);

14.3.6. medical report on the letterhead
with the original stamp of the medical
institution or doctor who provided
assistance to the Insured Person abroad,
indicating the name and surname of the
Insured Person, the number and date of the
Acceptance, the date of the Insured Person's
application to the medical institution
(doctor), diagnosis, list and cost of provided
medical services; medical conclusions of
specialist doctors who provided medical
services, results of laboratory and
instrumental studies; the medical report
(report) or doctor's certificate must be
certified by the signature of the Insured
Person about receiving the services
specified in it;

14.3.7. detailed invoices for payment for
medical services provided to the Insured
Person, originals of payment documents
(receipts, checks, etc.) for their payment;
14.3.8.  prescriptions  for  prescribed
medicines and medical devices, which
indicate the name, quantity of the medicinal
product and/or medical device, date of
prescription issuance, surname of the
Insured Person, stamp, surname and initials
of the doctor who issued the prescription;
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BHITHCAB PEIICTIT;
14.3.9.iami  HEOOXigHI  JTOKYMEHTH  3a
BuMororo  CTpaxoBuka, TOB’si3aHi i3
CTPaxOBHM BHUMAJKOM, SIKi MArOTh 3HAYCHHS
JUTs1 HOTO MiTBEPKEHHS.

14.4. 3a HasgBHOCTI MmiICTaB IS CYMHIBY

1010 OOTPYHTOBAHOCTI (3aKOHHOCTI) BHILJIATH

CTpaxoBOro BiamkoayBaHHs CTpaXxOBUK MOXeE

BIIKJIACTH DIIICHHS PO  BU3HAHHSA MOl

CTpPaxOBHM BHIAJKOM Ta 3IICHEHHS

CTpaxoBoi BUILJIATU JI0 OTpUMAaHHS

MATBEPKEHHST a00  COpOCTyBaHHS — IIUX

MPUYMH KOMIICTCHTHHMH  OpraHamu, Ha

cTpok BuzHadeHui B 1.10.2.4 mux 3aranbHUX

YMOB.

14.5. [onmatkoBuil mepesik JOKYMEHTIB M0

JTOKYMEHTIB, mepenidyernx B m.14.3.1.-14.3.5.

UX 3arajJbHUX YMOB, JUIS OTPUMAaHHS

CTpaxoBoi BUILJIATH 3a CTPaxOBHUM

PU3MKOM, MIO0 3a3HAaUYeHWd B 1. 5.2 1ux

3araJlbHUX yMOB:

14.5.1. noxymenTu YIOBHOBaXEHUX
KOMIIETEHTHHUX OpraHiB (Hampukiaji, akT Ipo
HEI[aCHUH BUITIaJIOK HEBUPOOHHYIOTO
XapaKkTepy, TOKYMEHTH CyZI0BHX/a00
MMPAaBOOXOPOHHKMX OPTraHiB, TOMIO) (OpHUTIHAT
a00 HaJC)KHUM YHHOM 3aBipeHa KOTIis), 110
MATBEPIKYIOTh (DaKT HACTAHHS HEIIaCHOTO
BUMAAKY 3 iH(QOpMAIli€l0 MpPO TOCAIOBUX
ocib, skl 3acBigumiaud (aKT HaCTaHHS
HEIIAaCHOTO BHITAJIKY, 3 JIETAIbHUM OIHUCOM
00CTaBMH HEIIACHOTO BHUMNAAKY, CTaHy
3acTpaxoBaHOi 0cOOHU MO0 T AIKOTOIBHOTO,
TOKCHYHOTO, HApKOTUYHOTO  CIT STHIHHS,
JOBIAKY 3 METUYHOTO 3aKIaay 13 3a3HaYCHUM
JiarHo3oM Ta 1HQOpMAIli€el0 TpPo BMICT
QIKOTOJII0, TOKCUYHUX Ta HAPKOTHYHUX
PEYOBHH B KpOBI MOTEPMiyIoi 3acTpaxoBaHOi
0coOM Ha MOMEHT HACTaHHS HEIACHOTO
BUIIAJIKy a00 Biipa3y Iicisi HOTO;

14.5.2. nokymMeHTH MeAUYHOI YCTaHOBH 3
MIATBEP/HKCHHSIM (aKTy OTpUMaHHS TPaBMU
BHACTINIOK  HEIIaCHOTO  BHUIMAJKY, 3
3a3HAYEHHSM MOBHOTO KJIIHIYHOTO JiarHO3Y,

XapakTepy, JioKalizalii, po3MmipiB  Ta
JABHICTh ~ BUHUKHEHHS  TPaBMaTHYHUX
YIIKO/IKEHb.

146. VYV pa3i norpebu CTpaxoBUK MOXKe
BHUMAaratu BiJ CrpaxyBaJIbHUKA,
3actpaxoBaHoi 0coOM, SKa TpeACTaBIIsIe
3acTpaxoBaHy oco0y, CHa/IKOEMIIIB
3acTpaxoBaHoi 0coOM iHIII JAOKYMEHTH PO

14.3.9. other necessary documents at the
request of the Insurer related to the insured
event, which are important for its
confirmation.
14.4. 1f there are grounds for doubt about the
validity (legality) of the insurance indemnity
payment, the Insurer may postpone the
decision on recognizing the event as an
insured event and making an insurance
payment until receiving confirmation or
refutation of these reasons by the competent
authorities, for the period specified in
clause 10.2.4 of these General Terms and
Conditions.
14.5. Additional list of documents to the
documents listed in clauses 14.3.1.-14.3.5. of
these General Terms and Conditions for
receiving an insurance payment for the
insurance risk specified in clause 5.2 of these
General Terms and Conditions:
14.5.1. documents of authorized competent
authorities (for example, an act on a non-
industrial accident, documents of judicial
and/or law enforcement agencies, etc.)
(original or duly certified copy) confirming
the fact of an accident with information
about the officials who certified the
fact of the accident, with a detailed
description of the circumstances of the
accident, the condition of the Insured
Person regarding their alcoholic, toxic,
narcotic  intoxication; a  certificate
from a medical institution with the
specified diagnosis and information about
the content of alcohol, toxic and narcotic
substances in the blood of the injured
Insured Person at the time of the accident or
immediately after it;

145.2. documents of the medical
institution confirming the fact of receiving
an injury as a result of an accident,
indicating the full clinical diagnosis,
nature, location, size and age of traumatic
injuries.

14.6. If necessary, the Insurer may request
from the Policyholder, Insured Person who
represents the Insured Person, heirs of the
Insured Person other documents about the
circumstances and causes of the insured
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00CTaBHHHU Ta MPUYMHU CTPAXOBOTO BUMAJIKY 1

pO3Mipy TOHECEHHX BHUTpPAT, a TaKOX
CaMOCTIHHO POOHUTH 3aMHUTH IIOJIO0 OTPUMAHHS
JOKYMEHTIB.

14.7. [doxymeHTH, o HAJIal0ThCS
CtpaxoBuKy, MawTh OyTH  po30ipauBO

HanucaHi a0o HaJpyKoBaHI Ha OiaHKax Ta
MAaTH BIAITOBIAHI IEYATKHU Ta MiAINCH, a TAKOX
Ha3By, ajJpecy Ta KOHTAKTHHUH TenedoH
oprasizariii, 1o Bujaga JOKyMEHT.

14.8. JlokyMEeHTH  MOXYThb  HaJaBaTHUCS
CrpaxoBuky y ¢opMi opuriHagpHOTO abo
HOTapiaJIbHO 3aCBIAYEHOr0 MPUMIPHUKA, a00
MPOCTO1 KOTIi 32 YMOBU HaJaHHS MOXKJIUBOCTI

3BIpKM  LI€l  KOmii 3  OpUTiHAJIBHUM
MPUMIPHUKOM JOKYMEHTA.
14.9. ko CrpaxyBaJbHUKOM /

3acTpaxoBaHow ocoborw / BuromonabyBauem
HagaHl CTpaxOBHUKY JIMIIE KOIIi OPHUTiHAJIIB
MEIUYHUX Ta  (IHAHCOBUX JOKYMEHTIB,
BKazaHMX B MTyHKTI 14.3. ta/abo 14.5. mmx
3arajibHUX YMOB, a caMe: YeKH, NMPUOYTKOBUHN
KacoBHIl opjep, KBUTaHIIi, aKT BHUKOHAaHUX
po0iT, mepBMHHA MeEIWYHA JOKYMEHTAIlis
TOILO, 3 CYMH CTPaXOBOT0O BIALIKOAYBAHHS, 110
€ KOMITCHCAITI€I0 BUTPAT 3aCTpaxoBaHOi 0co0wH,
CtpaxoBHK MOKe yTpUMYBaTH Ta
NepepaxoByBaTH 1O OMOJKETY IOJATOK Ha
noxoau (i3uyHUX 0Ci0 Ta BIMCHKOBHUH 301p 3a
CTaBKOIO Ta 3a MpaBWIaMH, INepeadayeHuMHu

MTOJIOKEHHSIMH IToxaTkoBOTO Konekcy
VYkpainm. B pa3i 3MiH  T0OJAaTKOBOTO
3aKOHO/IaBCTBA OTIOIaTKyBAHHS CyMHU
CTPaxoBOTO BIJIITKOTyBaHHS Ooyne

3niricHoBaTuCsS CTPaxOBHKOM BIAMOBIIHO JI0
TaKHUX 3MiH.

14.10. loxymentu  Ta/abo iHpOopMaIis,
nependaueHi uuMm Po3zminmom, MOXyTh OyTH
Hagani CrtpaxyBaJbHUKOM / 3acTpaxoBaHOIO
0co00t10 / BurogonadyBavem MUISIXOM ITOIaHHS
ocobucro mpeacraBHuKy CTpaxoBuka, Ta/abo
MOJIaHHS 3a JOMOMOT0I0 3ac00iB IOIITOBOTO
3B’SI3KY, Ta/abo qyepes 3reHepoBaHe
nocwianHs, Hazicnane CrTpaxyBaldbHHKY 3a
JIOMIOMOT010 3aCc00iIB MOOUIBHOTO 3B’sI3Ky a0
3aCTOCYHKIB-MECEH/KEpIB, Ta/ab0 MUIIXOM
HampaBJICHHS Ha aJpecy KOPIOpPaTUBHOT
enektpoHHoi momrtu CrpaxoBuka Ta/abo
odiuifHNI 00MIKOBUI 3amMc y 3aCTOCYHKaX-
MeceH pKepax criiBpobiTHiKa CTpaxoBHKa, 200
OyIb-SIKHM IHIIUM CIIOCOOOM, BU3HAYCHHM
CTpaxoBHKOM KpiM BHIIQJIKIB Ha BUMOTY

event and the amount of expenses incurred,
as well as independently make inquiries to
obtain documents.

14.7. Documents provided to the Insurer
must be legibly written or printed on forms
and have the appropriate stamps and
signatures, as well as the name, address, and
contact phone number of the organization
that issued the document.

14.8. Documents may be provided to the
Insurer in the form of an original or notarized
copy, or a simple copy provided that it is
possible to verify this copy with the original
copy of the document.

14.9. If the Policyholder/Insured
Person/Beneficiary provided the Insurer with
only copies of the originals of medical and
financial documents specified in clause 14.3.
and/or 14.5. of these General Terms and
Conditions, namely: checks, receipt cash
order, receipts, act of performed work,
primary medical documentation, etc., from
the amount of insurance indemnity, which is
compensation for the expenses of the
Insured Person, the Insurer may withhold and
transfer to the budget personal income
tax and military levy at the rate and according
to the rules provided for by the provisions
of the Tax Code of Ukraine. In case of
changes in tax legislation, taxation of the
insurance indemnity amount will be carried
out by the Insurer in accordance with such
changes.

14.10. Documents and/or information
provided for in this Section may be provided
by the Policyholder / Insured Person /
Beneficiary by submitting personally to the
Insurer's representative, and/or by means of
postal communication, and/or through a
generated link sent to the Policyholder via
mobile communication or messenger
applications, and/or by sending to the
corporate email address of the Insurer
and/or the official account in messenger
applications of the Insurer's employee,
or in any other way determined by the
Insurer except for cases at the request of
the Insurer, unless otherwise provided
by the Insurance Contract. The responsibility
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CrpaxoBuKa, fKIIO IHIIE HE MepeadayeHo
JloroBopoM cTpaxyBaHHS. BiqmoBinaabHICTB
3a HaJaHHA, JOCTOBIPHICTH  iH(OpMaIlii,
3a3HaYCHOI B KOMIAX HAJaHUX JOKYMEHTIB,
Hece CTpaxyBaJIbHUK.

14.11. OckutbKH OpUTiHAJ JTOKyMEHTa MOXKeE
iCHyBaTH B €IMHOMY NPUMIPHUKY 1 OyTH
HeoOximamm  juii CrpaxyBanbHuka — /
3actpaxoBaHoi ocodu / Buromonabysaua, st
HAJICKHOTO MiATBEPPKCHHS OOCTaBUH TO/II,
0 Ma€ O3HAKM CTPAXOBOTO  BHIAJKY,
CrpaxyBanbHuk / 3actpaxoBaHa ocoba /
BurononabyBau moxxe HagaBath CTpaxoBHUKY
KOMIi JIOKYMEHTIB 3pyYHUM Il HBOTO
cmocoboM BimmoBimHO 10 1. 14.10. mux
3arallbHUX YMOB, 3a YMOBH 30epekXeHHS
opuriHany y cebe, HaJaHHS OpUTIHATY
CrpaxoBHKY 32 MOTO NEPIIOK BUMOTOIO B T. .,
aje He BHKIIOYHO, IICIA 3aKiH4YeHHS il
HoroBopy CTpaxyBaHH, Ta MOBHO1
BIJIMOBITHOCTI TAKUX JIOKYMEHTIB HABEJCHOMY
B N.14.14 nux 3araJbHUX YyMOB BH3HA4YECHHIO
KOMii JOKyMEHTa, a y pa3l HaJaHHA Komil
JIOKYMEHTa B €JICKTPOHHIA GopMmi - B T. 4. 3a
YMOBH TIOBHOi  BINIMOBIIHOCTI BHMOTaM,
BKazaHUM B M. 14.12. nux 3araabHUX yMOB.
Ha Bumory CrpaxoBuka, sika MOXe OyTH
3MIHCHEHAa SK THCbMOBO IIUIAXOM OOMIHY
CJIEKTPOHHUMH  TOBIAOMJICHHSIMH, TakK 1
YCHO, CrpaxyBaJIbHUK 3000B’A3y€THCS
Hagatu CTpaxoBHKY /Ui O3HAWOMIICHHSA Ta
OTJISITy OpWIiHAIM JIOKYMEHTIB abo Kormii
yCix JIOKYMEHTIB, 3acBiTUeH1 y
BIIMTOBIIHOCTI 70 TIOPSAIKY BCTAHOBIICHOMY
3aKOHOJABCTBOM, CIIOCOOOM Ta B TEpMiH,
Bu3HaueHi CrpaxoBukoM. Haparoun xomii
nokyMeHTiB, CTpaxyBaJlbHUK TapaHTye, IO
KOMii JOKyMEeHTIB (B T. 4. €JEKTPOHHI,
nudpoBi) € TaKUMH, M0 BUTOTOBJICHI 3
ICHYIOUOTO OpUTiHATy IOKYMEHTa; iX 3MiCT,
dbopmMa 1 BUIUISA TOBHICTIO BIANOBIZAIOTH

3MICTY, ¢opMi 1 BHIVIALYy OpHTIiHANY
JOKYMEHTA. v pasi BUSIBJICHHS
HEBIAMOBIAHOCTI Komii JOKyMEHTa
opuriHany  AokymeHTta,  CrpaxyBajIbHHMK
3000B’s13yeThCcsl  MOBepHYTH  CTpaxoBHKY
BUILTAYECHE OCTaHHIM CTpaxoBe
BIJIIIKOTyBaHHS.

14.12. JlokyMeHT, KOsl B €IEKTPOHHIN opmi
AKOT0 HafaeTbcst CTpaXOBUKY Ma€ BiIOBIAATH
TaKUM BUMOTaM:

for providing, the accuracy of the
information specified in the copies of the
provided documents, lies with the
Policyholder.

14.11. Since the original document may exist
in a single copy and be necessary for the
Policyholder/Insured Person/Beneficiary to
properly confirm the circumstances of an
event that has signs of an insured event, the
Policyholder/Insured Person/Beneficiary
may provide the Insurer with copies of
documents in a convenient way for them in
accordance with clause 14.10. of these
General Terms and Conditions, provided that
they keep the original for themselves, provide
the original to the Insurer at its first request,
including, but not limited to, after the
expiration of the Insurance Contract, and the
full compliance of such documents with the
definition of a copy of a document given in
clause 14.14. of these General Terms and
Conditions, and in the case of providing a
copy of a document in electronic form -
including provided that they fully comply
with the requirements specified in clause
14.12. of these General Terms and
Conditions. At the request of the Insurer,
which may be made both in writing by
exchanging electronic messages and orally,
the Policyholder undertakes to provide the
Insurer with the originals of documents or
copies of all documents certified in
accordance with the procedure established by
law, in the manner and within the term
determined by the Insurer, for review and
inspection. By providing copies of
documents, the Policyholder guarantees that
the copies of documents (including
electronic, digital) are those made from an
existing original document; their content,
form, and appearance fully correspond to the
content, form, and appearance of the original
document. In case of detecting a discrepancy
between the copy of the document and the
original  document, the Policyholder
undertakes to return to the Insurer the
insurance indemnity paid by the latter.

14.12. A document, a copy of which in
electronic form is provided to the Insurer,
must meet the following requirements:
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- MOBUHEH OyTH y BUIJAl QaiiniB, mio
MalwTh OJWH 3 Takux (OpMAaTiB, IO
3a0e3Meuy0Th MOXKIIMBICTD 1X 30€peKeHHs
Ha TEXHIYHMX 3aco0ax KOPUCTYBadiB i
JIOITYCKAOTh MIcCIs 30epeKeHHS MOXKIIUBICT

MOIIYyKYy 1  KONIIOBaHHS  JIOBUIBHOTO
¢dparmMeHTa  TEKCTy  3acobamu TUTSt
nepersimy:

- IOKyMEHT, III0 MICTHTh TEKCT, TaOJIUIl Ta
300paxkenns (.doc, .docx, .rtf, .xls, .xIsx, abo
.pdf 3 po3mi3HAHKM TEKCTOM);
- IOKyMEHT, [0  MICTUTh  TpadivyHi
300paxkenHs (.pdf, .tif, .jpg 3 po3auibHOIO
3natHicTio He Mente 300 dpi);
- Mae OyTH HaJIeKHOI SKOCTI, 11100 HA HHOMY
MOXHa OyJllO0 TPOYUTATH BECh TEKCT
JOKYMEHTa, 4YiTKo OyJ10 BHUJHO  BCl
PEKBI3UTH, TIOJNS JIOKyMEHTa He OyIlo
MOPYIICHO.
14.13. CTpaxoBHK Ma€ TIpaBO TEPEBIPATH
HagaHy 1HdopMalilo Ta  OOIPYHTOBaHO
BUMAaraTu JI0JIaTKOBI1 JOKyMEHTH (Y pa3si, sIKIIO
HaJaHa JOKyMEHTAIlii HE Ja€ IOBHOI
iH(pOopMaIlii mpo BUMAA0K), IO MIATBEPKYIOThH
(baKkT HaCTaHHS CTPAXOBOIO BUITAJIKY Ta PO3MIp
BUTpaT, a TaKOX HaNpaBUTU 3acTpaxoBaHy
oco0y 70 IHIIOTO HE3aJeKHOTO JHKaps-
eKCrepTa 3 METOI0 JOJAaTKOBOTO O0OCTEXKEHHS
CTaHy 1 3J0pOB’Sl Yy BHIIAJKy OTPUMaHHSI
3acTpaxoBaHOI0 0CO00I0 MEIUYHUX MOCIYT,
HEOOXIJTHICTh B SKHX BHUKIWKAE CYMHIBH Y
CrpaxoBuka.
14.14. Komiero JTOKYMEHTY € WOro TOYHE
BIITBOpEHHA Ha mamnepi abo B nudpoBomy
dhopmari UTSIXOM CKaHYBaHHS,
doTorpadpyBanHss yum B IHIIMIA crHocid, 3a
JOTIOMOTOI0 TEXHIYHUX 3aC001B, B TOMY YHCI1
MOOUIBHHMX MIPUCTPOIB, KOMIT IOTEPHOT TEXHIKH
TOIILIO.
14.15. V pa3i HeHamaHHS 3acTpaxOBaHOIO
0c00010 O]ilifHOTO TepeKIaay JOKYMEHTIB,
CrpaxoBuk 3anuiae 3a Cco00K0  TPaBo
BUKOHAaTH OGDIMiHHUN mepeknaa HaJaHUX
JOKYMEHTIB 32 BJIACHHUN KOIIT 3 TOJANIbIIUM
BHUpaxXyBaHHSIM BapTOCTI MEpeKsagy 3 CyMH
CTpaxoBOi BUIIJIATH.

- must be in the form of files that have
one of the following formats that ensure
the possibility of their saving on the
technical means of users and allow after
saving the possibility of searching and
copying any fragment of text by means for
viewing:

- a document containing text, tables, and
images (.doc, .docx, .rtf, .xls, .xlIsx, or .pdf
with recognized text);

- a document containing graphic images
(.pdf, .tif, .jpg with a resolution of at least
300 dpi);

- must be of proper quality so that the entire
text of the document can be read, all details
are clearly visible, the fields of the
document are not disturbed.

14.13. The Insurer has the right to verify the
provided information and reasonably request
additional documents (in case the provided
documentation does not give complete
information about the case) confirming the
fact of the insured event and the amount of
expenses, as well as to refer the Insured
Person to another independent expert doctor
for the purpose of additional examination of
their health condition in case the Insured
Person receives medical services, the
necessity of which raises doubts for the
Insurer.

14.14. A copy of a document is its
exact reproduction on paper or in digital
format by scanning, photographing, or in
another way, wusing technical means,
including mobile  devices, computer
equipment, etc.

14.15. In case the Insured Person does not
provide an official translation of documents,
the Insurer reserves the right to perform an
official translation of the provided documents
at its own expense with subsequent deduction
of the cost of translation from the insurance
payment amount.

15. TOPSAOK PO3PAXYHKY TA YMOBMU 3JIIMCHEHHS CTPAXOBUX BUILJIAT /
PROCEDURE FOR CALCULATION AND CONDITIONS OF INSURANCE PAYMENTS

15.1. CrpaxoBuk
BUILIATY 3a

pO3paxoBye
CTPaxOBUM

CTPaxoBy
PHU3UKOM,

15.1. The Insurer calculates the insurance
payment for the insurance risk provided for
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nepeabadenum 1.5.1 mux 3aragbHUX yMOB
y pPO3Mipi TOKpUTTS BHUTpaT y Mexax
CTPaxoBOi CyMH Ta 3  BpaxyBaHHSIM
JiMITiB, BU3HAYCHHUX J[OTOBOPOM CTpaxyBaHHs
Ta IUMU 3arajJbHUMU YMOBaMH:

15.1.1.Acuctytouiii KoMHmaHii YW  IHIIIHA
0co0i, sKa Ji€ Ha IMiACTaBi JOTOBOPY 3i
CTpaXOBHUKOM, — SIKIIO TPH HACTaHHI
CTPaxOBOTO BHITAJKy TaKa KOMIIaHis / ocoba
HajJla€  3acTpaxoBaHid cobi  acucTyrodi
MOCJIyTU Ta/a00 31HCHIOE OIJIaTy 32 MEIUYHY
JIOTIOMOTY, MEIHM4YHI Ta/abo IHIII MOCIyru
3acTpaxoBaHii 0co0i;
15.1.2.3actpaxoBani 0co6i / CTpaxyBaJbHUKY
/ BurogonabyBauy, 1110 CaMOCTIIHO OIuIaTuiIa
HaJaH1 MEUYH1 Ta/ab0 HII1 TOCTYTH.
15.2. CrpaxoBuk mpuiiMae pilIeHHS TIPO
BU3HAHHS TOJil CTPaxOBHM BHIIQIKOM Ta
CTpaxoBYy BHIUIaTy / BIIMOBY Yy CTpaxoBiii
BUILIATI/ BIACTPOUKY PILIEHHS MPO BU3HAHHS
MoJii CTPaxXxOBHM BHWITAJJKOM Ta CTPAaxOBY
BUIIATy a00 BIIMOBY Yy CTpaxoBidi BUILIATi
npoTsaroM 15 (m'sTHamgsaTH) poOOUYMX IHIB 3
JTHSI OTPUMAaHHS YCiX HEOOXITHUX TOKYMEHTIB,
HaJaHUX B OPAJIKY, IEpe10aYeHOMY YMOBaMH
JloroBopy cTpaxyBaHHS, Ta, y pa3i MPUHHATTS
pIIEHHS NP0 CTPaxoBy BUIUIATY, CKJaJlae
CTpaxOBHUU aAKT.
15.3. CrpaxoBa BWIUIaTa  3IIHCHIOETHCS
CrtpaxoBukoM npoTtsroM 10 (mecartun) podoumnx
JTHIB 3 JIaTH TPUUHATTA PIMICHHS IPO
3MIHCHEHHS CTPaxoBOi BUILIATH (0()OpMIICHHS
CTPaxoBOI'O aKTy).
15.4. 3a HasgBHOCTI MmiACTaB II CYMHIBY
1010 0OrpyHTOBAHOCTI (3aKOHHOCTI)
cTpaxoBoi  Buiuiath  CTpaxOBHUK  MOXe
BIIKJIACTH pIlIEHHS TIPO BU3HAHHS MOl
CTpaxOBHM BHIIaJIKOM Ta CTPaXOBY BUILIATY JI0
OTpUMAaHHS MIATBEPKEHHS 200 CIIPOCTYBaHHS
LUX [PUYMH Ha CTPOK 3a3HaueHuil y m.10.2.4
1uX 3arajlbHUX YMOB.
15.5. IIpo BimMOBY y 3AiiCHEHHI CTPaxoBOl
BUIUIATH/IPUNRHATTS pilleHHs po
BIICTPOYKY BH3HAHHS IMOJIl  CTPAaXxOBUM
BUIIAJIKOM Ta 3JIHCHEHHS CTPAaxOBOi BUIUIATH
ado mpo BIAMOBY Yy CTpaxoBiii BuUIUIATI
CtpaxoBUK MUCHMOBO MOBIIOMJISIE
CrpaxyBanbHuka  (3acTpaxoBaHy  0co0y)
npotsrom 5 (m’sta) poOoOuyux JHIB, 3 JAHSA
OPUUHATTS ~ BIAMOBITHOTO  pillleHHS, 3
BUKJIa/ICHHSM MOTHBALIT IPUHHATOTO PIIEHHS

in clause 5.1 of these General Terms and
Conditions in the amount of coverage of
expenses within the insurance sum and taking
into account the limits determined by the
Insurance Contract and these General Terms
and Conditions:

15.1.1. To the Assistance Company or other
person acting on the basis of a contract with
the insurer - if upon the occurrence of an
insured event such company/person
provides the insured person with assistance
services and/or makes payment for medical
assistance, medical and/or other services to
the insured person;

15.1.2. To the Insured Person / Policyholder
/ Beneficiary who independently paid for the
provided medical and/or other services.
15.2. The Insurer makes a decision on
recognizing the event as an insured event and
insurance payment/refusal of insurance
payment/postponement of the decision on
recognizing the event as an insured event and
insurance payment or refusal of insurance
payment within 15 (fifteen) working days
from the date of receipt of all necessary
documents provided in the manner prescribed
by the terms of the Insurance Contract, and,
in case of making a decision on insurance
payment, draws up an insurance act.

15.3. Insurance payment is made by the
Insurer within 10 (ten) working days
from the date of making a decision on
insurance payment (drawing up an insurance
act).

15.4. If there are grounds for doubt about the
validity (legality) of the insurance payment,
the Insurer may postpone the decision on
recognizing the event as an insured event and
making an insurance payment until receiving
confirmation or refutation of these reasons
for the period specified in clause 10.2.4 of
these General Terms and Conditions.

15.5. The Insurer shall notify the
Policyholder (Insured Person) in writing
about the refusal to make an insurance
payment/decision to postpone the recognition
of the event as an insured event and the
insurance payment or about the refusal of
insurance payment within 5 (five) working
days from the date of making the relevant
decision, with a statement of the motivation
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PO BIACTPOUKY 200 OOTPYHTYBAaHHIM HPUYHH
BiIMOBH.

15.6. CrpaxoBa BuIIIaTa  3JIHCHIOETHCS
CrpaxoBukoM B nonapax CHIA, €BPO abo B
HAI[IOHAIBHIA TPOIIOBIM oOXMHUII YKpaiHu
(rpuBHi) o kypcy HBY Ha mary HacraHHA
CTpaxoBOro BUMaAKy. JlHeM 3iiiCHCHHS
CTpPaxOBOi  BMIUIATH  BBA@XKAEThCS  Jara
CIHMCaHHS KOWTIB 3 OaHKIBCHKOTO pPaxyHKY
CrpaxoBuka.

15.7. Cyma cTpaxoBOi BHIUIATU 32 KOXKHUM
PU3MKOM CTpaxyBaHHs B MeXkax Kiacy
CTpaxyBaHHS HE MOXE IEepEeBUILYBaTH
CTpaxoBOi cymH, 3a3HadeHoi y Jlorosopi
CTpaxyBaHHS JUIsl IOTO PU3UKY B MeXax KJlacy
CTpaxyBaHHS, Ta JIMITIB BIAMOBITAIBHOCTI,
3a3HaueHuX y JloroBopi cTpaxyBaHHs.

15.8. CrpaxoBa cyma, BCTAaHOBJICHA HAa PU3UK
CTpaxyBaHHS B MeXaxX KJacy CTpaxyBaHHS,
3MEHILYEThCS Ha cymMy 31IHCHEHOT
CrpaxoBUKOM CTpaxoBOi BHIUIATH 3a IIHM
PHU3HUKOM B MeXKax Kjacy CTpaxyBaHHS.

15.9. CrpaxoBuk HE BIIIIIKOJIOBY€
bpanmu3y, 3a3HAYCHY B HoroBopi
CTpaxyBaHHS.

15.10. 3a ymoBamu JloroBopy CTpaxoBHUK
BIJIITKO/TIOBYE BUKJIIOYHO TTOHECEH1 BUTPATH Ha
JIKyBaHHS 3acTpaxoBaHOi ocoOu, IO Mayu
Miciie mpoTsaroMm cTpoky aii Jlorosopy. byap
SKi, I1HIIl BHUTPAaTH, [0 BHUHUKIWA IICIISA
3aKiHUEHHS CTPOKY Jii JloroBopy, He 3alIeXHO
BiJl TOrO, TPUBA€ JIKYBaHHS 3acTpaxoBaHOI
oco0Owu, 4y Hi, CtpaxoBUKOM HE
BI/JIIIKOJIOBYIOTBCS, 32 BHMHSTKOM CTPaXOBUX
BHUIMAJKIB, SIKI IMOTPEOYIOTh CTaIliOHAPHOTO
JMIKyBaHHS, IO pO3MOYaTo B mepiox Ail
Horosopy. B Takomy Bumaaky CTpaxoBHK
BIJIIIKOJIOBYE BUTPATH, SIKI BUHUKAIOTh SK B
nepiof 1ii, Tak 1 Mmicis 3aKiHYeHHsI CTPOKY il
JloroBopy hi (o) MOMEHTY BUITHUCKH
3acTpaxoBaHOi 0coOM 31 CTalllOHApy, ale He
OinpIe HK 7 (CeMH) KaJeHJapHUX JHIB MICIs
3aKIHYeHHs CTPOKYy Aii JloroBopy.

15.11. Ilpu HacTaHHI CTPAXOBOIO BUMAJKY 3a
CTPaxOBHM PH3UKOM, IO 3a3HA4YEHUH B M. 5.2
nux 3araJbHUX yMOB, CTpaxoBUK 3[HCHIOE
CTpaxoOBYy BWIUIATy 3acTpaxoBaHiii 0co0i
omHOpa3oBo 'y posmipi 100% crpaxoBoi
CyMH, Y BHUMAJIKy TPaBMaTHYHUX YIIKOKCHb
opraniamy 3acTpaxoBaHOi 0coOu, BHACTIIOK
HEIIACHOTO  BUMAJAKY,  HE3aleXHO  Bif
CTYNEHIO ii Herpaue3IaTHOCTI, BIMOBITHO 10

for the decision on postponement or
justification of the reasons for refusal.

15.6. Insurance payment is made by the
Insurer in US dollars, EURO, or in the
national currency of Ukraine (hryvnia) at the
NBU exchange rate on the date of the insured
event. The day of making the insurance
payment is considered to be the date of
debiting funds from the Insurer's bank
account.

15.7. The amount of insurance payment for
each insurance risk within the insurance c
lass cannot exceed the insurance sum
specified in the Insurance Contract for this
risk within the insurance class, and the
liability limits specified in the Insurance
Contract.

15.8. The insurance sum established for the
insurance risk within the insurance class is
reduced by the amount of the insurance
payment made by the Insurer for this risk
within the insurance class.

15.9. The Insurer does not reimburse the
deductible specified in the Insurance
Contract.

15.10. Under the terms of the Contract, the
Insurer reimburses only the expenses
incurred for the treatment of the Insured
Person that took place during the term of the
Contract. Any other expenses that arose after
the expiration of the Contract, regardless of
whether the treatment of the Insured Person
continues or not, are not reimbursed by the
Insurer, with the exception of insured events
that require inpatient treatment that began
during the period of validity of the Contract.
In such a case, the Insurer reimburses
expenses that arise both during the period of
validity and after the expiration of the
Contract until the moment of discharge of the
Insured Person from the hospital, but not
more than 7 (seven) calendar days after the
expiration of the Contract.

15.11. Upon the occurrence of an insured
event for the insurance risk specified in
clause 5.2 of these General Terms and
Conditions, the Insurer makes a one-time
insurance payment to the Insured Person in
the amount of 100% of the insurance sum, in
case of traumatic injuries to the Insured
Person's body as a result of an accident,
regardless of the degree of their disability, in
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Tabmumi  cTpaxoBHX  BUIUIAT, MO € accordance with the Table of Insurance

Honatkom Ne2 1o 3aranbHHX YMOB (Hamami — Payments, which is Appendix No.2 to the
«Tabnuisg CTpaXxOBUX BHILIAT»). 3a3HaudeHI General Terms and Conditions (hereinafter--
BUIIE  HACHIOKM  HEUIACHOTO  BUMAJIKY "Table of Insurance Payments"). The above-
BU3HAIOTHCS CTPaxOBUMH BUIIaJIKAMH, mentioned consequences of an accident are
SKII0O BOHM HACTYNWJIH  YHOPOIOBXK 12 recognized as insured events if they occurred
(1BaHAAIATH) MICSIIB 3 JaTH HACTaHHS within 12 (twelve) months from the date of
HEIACHOTO BUIAJIKY. the accident.

15.12. CtpaxoBUK 3aJIHMIIAE 33 COOOIO TPaBO 15.12. The Insurer reserves the right to
OIJIaYyBaTH JIIKyBaHHs 3aCTpaxoBaHOi 0COOH, pay for the treatment of the Insured
y Mexax BcraHoBieHoro B Jloromopi Person, within the limit established in
CTpaxyBaHHS JIMITY, 10 TUX Mip, TOKH CTaH the Insurance Contract, until the patient's
3I0POB'St XBOPOTO HE J03BOJIUTH IEPEBE3TH condition allows them to be transported
fioro B Ykpainy a0o KpaiHy MOCTIHHOTO MicIist to Ukraine or the country of permanent
NPOKUBAHHS JUISl  TIOAAIBIIOTO JIIKYBaHHS. residence for further treatment.
PitmeHHs mpo  JOUUIBHICTE  MEAMYHOTO Decisions about the expediency of medical
TPaHCIIOPTYBAHHS Ta 3aCO0M HOTO 3iHCHEHHS transportation and the means of its
MOXYTh NPUAMATH TUTBKH JiKapi, MpU3HAUYCHI implementation can only be made by
npeacTaBHUKOM CTpaxoBHKa. SIKIIO MPUAHSTO doctors appointed by the Insurer's
pimeHHss  (HagaHO  JIO3BUI)  MEIAUYHUM representative. If a decision (permission) is
3aKIaJjOoM B SKOMY 3acTpaxoBaHa o0co0a given by the medical institution in which the
3HAaXOJWTHCA Ha JIKyBaHHI Ta/abo #oro insured person is being treated and/or their
TIKYIOUrit JiKap, 110 MeIUYHE attending physician that medical
TPaHCIOPTYBAHHS MOXITHBE, a CTpaxyBabHUK transportation is  possible, and the
(3actpaxoBana 0co0a) BiIMOBIISIETHCS Bif HEl, Policyholder (Insured Person) refuses it, the
CTpax0oBHK HEraliHO MPHUITHHSIE OILIATY MOCITYT Insurer immediately ceases to pay for
Ha amOysaTopHe JTKyBaHHS abo outpatient treatment or hospitalization
rocCIIiTaIi3aIio. services.

15.13. Meauune TPaHCIIOPTYBaHHS 15.13. Medical transportation is also carried
MIPOBOJUTHECS TAaKOK Yy THX BHIIAIKaX, KOJH out in cases where the cost of staying
BUTpPATH Ha IIepeOyBaHHS Y CTalliOHAPI MOKYTh in a hospital may exceed the limit of the
MEPEBUIMTA  JIMIT  CTPaxOBOi  CyMH, insurance  sum  established by the
BCTaHOBJCHOT JloroBopoM cTpaxyBaHHS 1 Insurance Contract and medical
MEJIWYHE TPAHCIIOPTYBAaHHS HE MPOTUIIOKAa3aHe transportation is not  contraindicated
32 cranoMm 370poB's  CTpaxyBalbHHKA due to the health condition of the
(3actpaxoBaHoi 0coOm). Policyholder (Insured Person).

16. NIACTABHU BIIMOBHU Y CTPAXOBIM BUILJIATI / GROUNDS FOR DENIAL OF
INSURANCE PAYMENT
16.1. IMixcraBor aas BixmoBu CTpaxoBHKa 16.1. The basis for the Insurer's refusal to

y 3ailicHeHHI CTPAXOBUX BHILIAT €: make insurance payments is:

16.1.1. HaBmucHi nii CrpaxyBaibHHKa a0o0 16.1.1. Intentional actions of the
oco0M, Ha KOPHCTh SKOI  YKJIaJCHO Policyholder or the person in whose favor
JloroBip ~ cTpaxyBaHHS, CHOpSMOBaHI Ha the Insurance Contract is concluded, aimed
HACTaHHS CTPAaxXOBOTO BHWIIAJAKY, KpiM i, at the occurrence of the insured event,
BYMHEHHX y CTaH1 KpaltHbOi He0OXiHOCTI 200 except for actions committed in a state of
HeoOximHOi  000opoHH, ab0  BHIAJKIB, extreme necessity or necessary defense, or
BU3HAUYCHUX 3aKOHOM YW MDKHApPOJIHUMHU cases defined by law or international
3BUYASIMU,; customs;

16.1.2. Buunenns CrpaxyBaJbHUKOM  a0o0 16.1.2. Commission by the Policyholder or
0c00010, Ha KOPHUCTh SKO1 yKi1ageHo Jlorosip the person in whose favor the Insurance
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CTpaxyBaHHS, YMHCHOTO  KPHUMIHAJIBLHOTO
IIPaBOIOPYILEHHS, 1110 IPU3BENIO 10 HACTaHHS
CTPaxoBOT0 BUMAJIKY;

16.1.3. Iloganns CrpaxyBaJIbHUKOM
HENpaBIMBUX  BIIOMOCTEH Tpo 00 €KT
CTpaxyBaHHs, 00CTaBUHM, 1[0 MAIOTh iCTOTHE
3HAYEeHHS ISl OIIIHKKA CTPaxOBOTO PHU3HKY,
a00 mpo (axkT HACTaHHS CTPAXOBOTO BHUIAJKY;
16.1.4. Hecoeuacue TTOBITOMJICHHS
CrpaxyBaJIbHUKOM (0C00010, BU3HAUYEHOIO Y
JloroBopi cTpaxyBaHHsI 200 3aKOHOJJaBCTBOM)
PO HACTaHHS CTPaxOBOTO BHUIAAKy 0e3
MOBAKHUX MPUYUH a00 HEBUKOHAHHS IHIIIHUX
000B’sI3KIB, BU3HAYCHUX Jorosopom
CTpaxyBaHHs a00 3aKOHOJABCTBOM, SIKIIO 1€
MpHU3BENIO0 10 HeMoxiauBocTi CTpaxoBUKa
BCTAHOBUTH (aKT, MPUYUHU Ta OOCTaBUHU
HaCTaHHS CTPaxOBOrO BHMAJKy abo po3Mmip
3aI0IITHOT KON,

16.1.5. HeBukoHaHHS CrpaxyBaJIbHUKOM
(3acTpaxoBaHOO0 0CO00I0) CBOIX 00OB’S3KIB
3a JloroBopowm;

16.1.6. HeBukoHaHHS abo MOPYILIEHHS
BKa3iBOK Acucryrouoi KOMTIaHii
(CrpaxoBuka);

16.1.7. BimmoBa CrpaxyBalbHHUKA Bif

o0cTe)xeHHsT a00 EKCIEepPTU3H, TMPU3HAYEHOT
CTpaxoBUKOM 3 METOIO MATBEPKEHHS (PaKTy
Ta OOCTaBUH HACTaHHS CTPAXOBOTO BHUMAJKY
Ta pO3MIpy BUTpAT;

16.1.8. CamocriiiHOTO 3BEPHEHHS
3acTpaxoBaHOl 0COOM B MEIWYHHI 3aKJIaj] HE
PEKOMEHI0OBaHUH ACHCTYIOUYOK KOMIIaHIE
(CtpaxoBuKOM);

16.1.9. He namanns 3acTpaxoBaHO 0CO00I0
HEOOXIHUX JIOKYMEHTIB B CTpok 60
(urictmecaT) KaJeHAApPHUX [JHIB 3 JaTH
OTpUMAaHHS 3aCTPaxOBaHOIO 000010
odiuiitHoro 3anuty CTpaxoBHKa;

16.1.10. HasBHicTe  oOcTaBMH, SKi €
BHHATKAMH 13 CTPaxOBMX BHIIAJKIB Ta
0OMeXEHHSIMU CTpaxXyBaHHsI, epe10aueHuMU
JloroBOpoM CTpaxyBaHHS;

16.1.11. HasaBHicTb J15011070.4 mijcTas,
BCTAaHOBJIEHUX YWHHHUM  3aKOHOIAaBCTBOM
VYkpainu.

16.2. Pimenns CrpaxoBuKa IMpo 31iHCHEHHS
abo BIMMOBY Y 3IHCHEHHI CTPaxOBOi BHUILIATH
Moxke Oytn ockapkeHo CTpaxyBaJbHHUKOM Y
CYZIOBOMY MOPSIIIKY.

Contract is concluded, of an intentional
criminal offense that led to the insured
event;
16.1.3. Submission by the Policyholder of
false information about the object of
insurance, circumstances that are essential
for assessing the insurance risk, or about the
fact of occurrence of the insured event;
16.1.4. Untimely notification by the
Policyholder (person specified in the
Insurance Contract or legislation) about the
occurrence of the insured event without
valid reasons or non-fulfillment of other
obligations defined by the Insurance
Contract or legislation, if this led to the
impossibility of the Insurer to establish the
fact, causes and circumstances of the
insured event or the amount of damage
caused;
16.1.5. Non-fulfillment by the Policyholder
(Insured Person) of their obligations under
the Contract;
16.1.6. Non-fulfillment or violation of
instructions of the Assistance Company
(Insurer);
16.1.7. Refusal of the Policyholder from an
examination or expertise appointed by the
Insurer to confirm the fact and
circumstances of the insured event and the
amount of expenses;
16.1.8. Independent application of the
Insured Person to a medical institution not
recommended by the Assistance Company
(Insurer);
16.1.9. Failure of the Insured Person to
provide the necessary documents within 60
(sixty) calendar days from the date of
receipt by the insured person of the official
request of the Insurer;
16.1.10. The presence of circumstances that
are exceptions to insured events and
insurance limitations provided for by the
Insurance Contract;
16.1.11. The presence of other grounds
established by the current legislation of
Ukraine.
16.2. The Insurer's decision to make or
refuse to make an insurance payment
may be appealed by the Policyholder
in court.
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17.  MNOPAAOK YKJIAJAEHHSA JOTI'OBOPY CTPAXYBAHHS / PROCEDURE FOR
CONCLUDING THE INSURANCE CONTRACT

17.1. Hnsa YKJIaJEHHS Horosopy
CrpaxyBaJIbHUK Hajae iHdopMalio mpo cebe,
CBili HOMep MOOUTEHOTO TenedoHy Ta agpecy
eJIeKTPOHHOI momTH B Mepexi “Internet”, a
TaKoX 1HImMY iH(OpMaIifo, HEOOXimHY UIs
yknaneHHs Jlorosopy. llepen yknaaeHHAM
Horoopy  CrpaxyBaJIbHUK  0OOB‘SI3KOBO
IIOBUHEH 03HAaHOMUTHUCH 3 yMoBamu Jlorosopy,
3arajabHUMU YMOBAaMH, [npopmaniiinum
JOKYMEHTOM IIpO CTPaHAAPTHHUM CTpPaxOBHU
MPOAYKT, 1H(OpPMAIiEl0 TMpPO  CTPaAXxOBOTO
nocepeaHuka, iHpopmauiero npo CrpaxoBuka
Ta iH(opMaliero mpo (PIHAHCOBY MOCIYTY Ta
MITBEPAUTH HAJaHHA 3roJAu Ha OOpOoOKy
BJIACHUX TEPCOHAJIBHUX JaHUX. 3AIMCHEHHS
BCIX BUIIIEBKA3aHUX i € 3a9BOIO
CrpaxyBasibHuKa CTpaxOBHKY PO HOTO HAMIp

ykaactu Jlorosip.
17.2. Tlpwm yxnanenHi JloroBopy cTpaxyBaHHS

CrpaxyBaJbHUK (3actpaxoBaHa oco0a)
nmoBuHHa moBimoMuTH  CTpaxoBWKa  Tpo
00CTaBMHHU, 10 XapaKTEePU3YIOTh CTYITiHb

CTPaxoOBOI0 PU3UKY.

17.3. [oroBip cTpaxyBaHHS YKJIAQAa€ThCA ¥y
dbopmi, 10 BU3HAUYCHA 3aKOHOJABCTBOM
70 Takoro JoroBopy. KumbKicTh MpUMIpHUKIB
JloroBopy CTpaxyBaHHS Ta crocio
foro YKJIaJIeHHS BHU3HAYAETHCS 3a
JIOMOBJICHICTIO ~ CTOpPIH 3  OOOB’SI3KOBUM
JOTPUMAHHIM BHUMOTI YMHHOTO 3aKOHOJIaBCTBA
VYkpainu.

17.4. ®akrt YKJIaTaHHS JloroBopy
CTpaxyBaHHS MO3K€ MOCBIAYYBaTUCh CTPAXOBUM
CBIIONITBOM (TOJIiCOM, cepTu(dikaTrom), IO €
dbopmoro JloroBopy cTpaxyBaHHS.

175. V  pa3i  yknagenHs  [lorosopy
CTpaxyBaHHSA CTOPOHH JOTPUMYIOTHCS
nosiokeHb LlUBITbHOTO KOJEKCy YKpaiHw,
3akony Ykpainu «lIpo cTpaxyBaHHsI», a TaKOXK
3aCTOCOBHMX HOPMAaTHBHO-TIPABOBHX AKTIB, 110
pEeryaioloTh MpPaBOBI BITHOCHMHU Yy cdepi
(GIHAHCOBUX  MOCHYr, 13  3aCTOCYBaHHSIM
crnocoOiB, He 3a00pPOHEHMX /0 3aCTOCYBAHHS
3T1IHO 3 YUHHUM 3aKOHOJIABCTBOM.

176. V  pa3i  yknageHHs  Jlorosopy
CTpaxyBaHHS B €JEKTPOHHIH (opmi cTOpoHH,
OKpIM  IHIIOTO,  CTOPOHH  OOOB’SI3KOBO
JOTPUMYIOTBCS  TOJIO)KEHb  3aKOHOJaBCTBA
VYKpaiHu MI0JI0 eNeKTPOHHMX JOKYMEHTIB Ta
€JIEKTPOHHOTO  JIOKYMEHTOOOIr'y, a TaKOX

17.1. To conclude the Contract, the
Policyholder provides information about
themselves, their mobile phone number and
email address on the Internet, as well as other
information necessary to conclude the
Contract. Before concluding the Contract, the
Policyholder must necessarily familiarize
themselves with the terms of the Contract,
General Terms and Conditions, Information
Document about the standart insurance
product, information about the insurance
intermediary, information about the Insurer
and information about the financial service
and confirm the provision of consent to the
processing of their own personal data. The
performance of all the above actions is an
application of the Policyholder to the Insurer
about their intention to conclude a Contract.
17.2.  When concluding the Insurance
Contract, the Policyholder (Insured Person)
must inform the Insurer about the
circumstances that characterize the degree of
insurance risk.

17.3. The Insurance Contract is concluded in
the form determined by legislation for such a
contract. The number of copies of the
Insurance Contract and the method of its
conclusion are determined by agreement of
the parties with mandatory compliance with
the requirements of the current legislation of
Ukraine.

17.4. The fact of concluding an Insurance
Contract may be evidenced by an insurance
certificate (policy, certificate), which is a
form of the Insurance Contract.

17.5. When concluding an Insurance
Contract, the parties adhere to the provisions
of the Civil Code of Ukraine, the Law of
Ukraine "On Insurance”, as well as
applicable regulatory legal acts governing
legal relations in the field of
financial services, using methods not
prohibited for use in accordance with current
legislation.

17.6. In case of concluding an Insurance
Contract in electronic form, the parties,
among other things, must comply
with the provisions of the legislation of
Ukraine on electronic documents and
electronic document circulation, as well as
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3aCTOCOBHMX HOPMAaTHBHO-TIPABOBHX AKTIB, 110
pEryaioloTh MpPaBOBI BiTHOCHMHU Yy cdepi
CJIEKTPOHHOI KOMepIii MiJ Yac BYMHEHHS
€JIEKTPOHHUX MPABOYMHIB.
17.7. Tlpm yknaaenHi JIoroBopy cTpaxyBaHHS
B CJIEKTPOHHIM (oOpMi CTOPOHHM, SKIIO HE
JOMOBJIATBCSL TPO IHIIE YM SKIIO IHIIWK
MOPSIIOK HE Oyne BCTaHOBJICHO
3aKOHOJIABCTBOM, KEPYIOTHCSI TAKUMU YMOBaMHU:
17.7.1. JloroBip cTpaxyBaHHS CKJIAJA€ThCS 3
npono3unii CTpaxoBHKa YKJIacTH JIOTOBIp
(Odeptn) Ta NPUNAHATTS II€ET TPOTMO3UIIT
CrpaxyBalibHUKOM (AKLENTY).
17.7.2. Texct Odeptu MIAMHCYETHCS
CrpaxoBUKOM B OJHOMY 4YHM  KUIBKOX
NpUMIpHUKax. Y pas3l MiJNUCaHHS JIMILE
OJIHOTO  TIPUMIPHMKA  WOTO  OpHTiHAJ
30epiraetbcst y CtpaxoBuka. Odepra Takok
po3mimyerbest  CTpaxoBUKOM B Mepexi
«Internety Ta € IOCTYNMHOIO i1 BUIBHOTO
o3HailomyieHHs 3 ii 3mictom. Odepra Moxe
BKJIIOYAaTH YMOBH, IO MICTATHCA B IHIIOMY
€JIEKTPOHHOMY JTOKYMEHTI, HIISTXOM
CKepyBaHHS (BiICHUJIaHHS) 10 HBOTO.
17.7.3. OdepTa Mmoxe OyTH 3po0JIeHa MIITXOM
HA/ICWIaHHS KOMEPLIIHOIO €eJeKTPOHHOTO
TTOBITOMJICHHS CrpaxyBaJbHUKY, i
posMilieHHsT B Mepexi «Internety abo iHIMX
1H(bOpMaITIITHO-TEIEKOMYHIKAI[IHHUX
cucremax.
17.7.4. CtpaxyBaJlbHUK =~ MOX€  TPUHAHATH
Odepry HUIIXOM BYMHEHHS €JIEKTPOHHOTO
IIPAaBOYMHY - AaKLENTyBaHHS (NPUHHATTS)
ymoB Odeptu B enektponHid (opmi. ITicas
nianucanHs Akuenty Jlorosip crpaxyBaHHs
BBAYKAETHCS YKIAJICHUM.

17.7.5. llignucanHs  AKIENTy  MOXJIHBE
IIUIIXOM BUKOPUCTAHHS:
- EJICKTPOHHOTO HiImcy,

KBaJIi(hiKOBAHOTO ENEKTPOHHOTO MiAMUCY
BignmoBiAHO 10 3akoHy Ykpainu «lIpo
€JIEKTPOHHI JIOBIpYi IMOCIYru», 3a YMOBH
BUKOPDUCTaHHA  3aco0y  eJNeKTPOHHOTO
MIAMUCY yCiIMa CTOPOHAMH €JIEKTPOHHOTO
[IPaBOYMHY;

- EJIEKTPOHHOI0 MiANKHCY OJHOPA30BUM
11eHTU(IKATOPOM, BHU3HAUYEHUM 3aKOHOM
VYkpainu «IIpo enekTpoHHYy KOMepILitoy;

- BJACHOPYYHOTO HiAIMHUCY.

17.7.6.Ins YKJIaJICHHS Jlorosopy
crpaxyBaHHs CTpaxyBaJbHUK 3aXOJUTh Ha
BignoBinHy WEB  cropinky B Mepexi

applicable regulatory legal acts governing
legal relations in the field of electronic

commerce during the conclusion of
electronic transactions.
17.7.  When concluding an Insurance

Contract in electronic form, the parties,
unless agreed otherwise or if another
procedure is not established by legislation,
are guided by the following conditions:
17.7.1. The Insurance Contract consists of
the Insurer's offer to conclude a contract
(Offer) and the acceptance of this offer by
the Policyholder (Acceptance).
17.7.2. The text of the Offer is signed
by the Insurer in one or more copies.
If only one copy is signed, its original is
kept by the Insurer. The Offer is also
posted by the Insurer on the Internet
and is available for free familiarization
with its content. The Offer may
include conditions contained in another
electronic  document by  directing
(referring) to it.

17.7.3. The Offer may be made by sending
a commercial electronic message to the
Policyholder, placing it on the Internet or
other information and telecommunication
systems.

17.7.4. The Policyholder may accept the
Offer by performing an electronic
transaction - accepting (accepting) the
terms of the Offer in electronic form. After
signing the Acceptance, the Insurance
Contract is considered concluded.

17.7.5. Signing of the Acceptance is
possible by using:

- electronic signature, qualified electronic
signature in accordance with the
Law of Ukraine "On Electronic Trust
Services", provided that the means
of electronic signature are used
by all parties to the electronic transaction;

- electronic signature with a one-time
identifier, as defined by the Law of
Ukraine "On Electronic Commerce";
- handwritten signature.
17.7.6. To conclude an Insurance Contract,
the Policyholder visits the relevant WEB
page on the Internet and/or its authorized
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«Internet» Ta/abo0 HOro YNMOBHOBAXEHUM
CTpaXOBUM  TOCEPETHHUKOM  4YM  IHOIY
iHpOpMaLifHO-KOMYHIKAIIfHY CUCTEMY, SIKY
BkazaHo (CTpaxOBHKOM, 3HaOMHUTHCS 3
nporno3uttiero  (Odeproro), obupae OaxkaHi
YMOBHU CTpaxyBaHHs, 3a3Hayae iHPOpMaIIito
npo cede, CBiii HOMep MOOUTBHOTO TeneoHy,
aJipecy eJEKTPOHHOI IMOINTH, & TAaKOX IHIIY
iHpopMaIito, HEOOXIIHY s yKJIAJIEHHS
HoroBopy crtpaxyBanus. [lepen yknageHHAM
JoroBopy crpaxyBanHs  CTpaxyBaJIbHUK
MOBUHEH OO0OB’SI3KOBO  O3HAMOMHTHUCH 3
ymoBamu  Odeptu, 3araJbHUX  YMOB,
iHpopMaliero 1mpo (IHAHCOBY MOCIHYTY, SKi
po3mimieni Ha WEB cropinni CrpaxoBuka B
Mepexi «Internet» Ta/abo fioro
YIIOBHOB)KEHOTO CTPAXOBOTO IMOCEPEIHUKAM
Ta iHGOpPMaUIHHUM  JOKYMEHTOM  IpO
CTaHJIAPTHUM  CTpPaxOBUH  MPOAYKT, Ta
MIATBEPAUTH HAJaHHS 3roAW Ha 0O0pOoOKy
BJIACHUX MEPCOHATBHUX JTaHHX.

3aifiCHEHHs BCIX BUILEBKA3aHUX [iH € 3aIBOIO
CrpaxyBamibHuka CTpaxoBUKYy @IpO HOTO
HaMip ykiacTu JIoroBip cTpaxyBaHHS.
17.7.7.1licns I CAHHS HoroBopy
CrpaxyBaJIbHUK  3000B’SI3aHMM  OIJIATUTH
CTpaxOBHUI BHECOK.

17.7.8.1lignucanuii JloroBip € Takum, 110 HE
HaOpaB YMHHOCTI JO MOMEHTY OIUIaTH
CTPaxoBOI'0 BHECKY.

17.7.9.1Ticns HAAXOKEHHS B IOBHOMY 00CsI31
Ha OaHKiBcbkMH  paxyHOK CrpaxoBHKa
CTpaXxOBOI'O BHECKY, B CyMi 3a3HaueHiil B
JloroBopi sik 3arajbHUN CTPaXxOBHil BHECOK,
YUHHUU JloroBip HaJCUJIAETHCS
CrpaxyBaJlbHUKY Ha BKa3aHy HUM aJpecy
€JIEKTPOHHOI  TOIITH. Ileii  nOKymeHT
3acBiquye npaBo CTpaxyBalbHHKAa BUMaraTu
Bim CTpaxoBHKa BHKOHAHHS OOOB’SI3KIB 3a
JloroBopom.

17.7.10. loroBip MIiCTUTh YHIKaJIbHUN HOMED,
€JIEKTPOHHUM Ta/ab0 BIACHOPYYHHH mMigmnuc
CrpaxyBanbHUKa, 1aTy YKJIaJ€HHS, CTPOK Aii
JlorosBopy CTpaxyBaHHS Ta 1HIIi
IHIMBIyanbH1 yMOBH JloroBopy cTpaxyBaHHs
CrpaxyBaJIbHHKA.

17.7.11. V Bumnaaky yxiuajeHHs JloroBopy
CTpaxyBaHHS B €JIEKTPOHHOMY BHIJIAMI, 31
croponu CtpaxoBuka Jloroip crpaxyBaHHs
HIAMUCYETHCS HUIIXOM HaKJIaJJaHHs
€JIEKTPOHHOTO  MIANUCY  YIMOBHOBAXXEHOI

insurance  intermediary  or  another
information and communication system
indicated by the Insurer, gets acquainted
with the offer (Offer), chooses the desired
insurance conditions, provides information
about themselves, their mobile phone
number, email address, as well as other
information necessary for concluding the
Insurance Contract. Before concluding the
Insurance Contract, the Policyholder must
necessarily familiarize themselves with the
terms of the Offer, General Terms and
Conditions, information about the financial
service, which are posted on the WEB page
of the Insurer on the Internet and/or its
authorized insurance intermediary and the
information document about the standard
insurance product, and confirm the
provision of consent to the processing of
their own personal data.

The performance of all the above actions is
an application of the Policyholder to the
Insurer about their intention to conclude an
Insurance Contract.

17.7.7. After signing the Contract, the
Policyholder is obliged to pay the insurance
premium.

17.7.8. The signed Contract is considered
not to have entered into force until the
moment of payment of the insurance
premium.

17.7.9. After the receipt in full to the
Insurer's bank account of the insurance
premium, in the amount specified in the
Contract as the Total insurance premium,
the wvalid Contract is sent to the
Policyholder to the email address specified
by them. This document certifies the
Policyholder's right to demand from the
Insurer the fulfillment of obligations under
the Contract.

17.7.10. The Contract contains a unique
number, electronic and/or handwritten
signature of the Policyholder, date of
conclusion, term of the Insurance Contract
and other individual terms of the
Policyholder's Insurance Contract.

17.7.11. In case of concluding the
Insurance Contract in electronic form, on
the part of the Insurer, the Insurance
Contract is signed by applying an electronic
signature of the authorized person of the
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ocobu CTpaxoBHKa 3 BUKOPUCTAaHHIM 3ac00iB
€IEKTPOHHOTO MIJNUCY, SIKi BiAMOBIAAIOTH
BHUMOTaM YWHHUX HOPMATHBHO-TIPABOBUX
akTiB YKpaiHu Ha yac mianucaHHs Jlorosopy.
17.7.12. Slxkmo  CTpaxyBaJbHUK A 4ac
¢dopmyBanHs  JloroBopy B mOIAX 3
iHpopmamiero, Ky 3anmuTye CTpaxoBHK IS
ykianeHHss  JIoroBopy,  pO3MICTUTB/BBEJIE
iHpopMarito, sika 3a 3MICTOM HE BiANOBifae
Ha3B1 BIIMOBIIHOTO TOJIS, TO TaKa iHpOpMAIlis
€ HeJIICHOIO Ta He cTBOproe st CTpaxoBUKa
YKOJHUX TIPABOBUX HACIIIKIB 1 HE MIAJISATAE
BUKOHAHHIO Ta 3aCTOCYBAHHIO.

Insurer using electronic signature means
that comply with the requirements of the
current regulatory legal acts of Ukraine at
the time of signing the Contract.

17.7.12. If the Policyholder, during the
formation of the Contract in the fields with
information requested by the Insurer for
concluding the Contract, places/enters
information that in content does not
correspond to the name of the
corresponding field, then such information
is invalid and does not create any legal
consequences for the Insurer and is not
subject to execution and application.

18.  BHUHSATKMU I3 CTPAXOBUX BUITAJAKIB TA OBMEXKXEHHS CTPAXYBAHHSA /
EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS

18.1. He BU3HAIOTHCA CTPaXOBUMHU

BUNAIKAMM NOJil, AKi BAHUKJIN Y pa3si:
18.1.1. panToBOrO0 TOTIpIIEHHS EKOJOTIYHOT
CUTyallii dYepe3 pamiaimiifHe, XIMI4HE Ta
0aKTepioyIoriyHe 3a0pyTHEHHS
HAaBKOJIMIIIHBOTO CEPETOBUILIA;
18.1.2. yuacti 3acTpaxoBaHOi 0coOHM y BiifHI
(orostommeHii abo HEOTOJIOMIEHIN),
BIICBKOBHX [ifX, ITIOBCTAHHAX, 3aKOJIOTaX,
OyHTax, PeBOJIIOIISX, CTpalKaX, MOPYIICHHIX
rPOMAJICBKOTO0  TOPSAKY, Y OyIb-sSKOMY
TEPOPUCTUYHOMY aKTi, omeparii 00’ eTHaHuX
CWJ1, BIICBKOBOMY TEpEeBOpPOTI abo y crmpobi
y3ypharii Bjaju, Ipu BUNHEHH] 3aKO0JIOTY;
18.1.3. cimyx6m 3acTpaxoBaHOi 0cO0H y Oy1b-
SKUX BIMCHKOBUX CHJIaX 4d (OPMYBAHHAX, B
MIPAaBOOXOPOHHUX  CTPYKTYypax, MOXKEKHIN
OXOPOHI, B 0XOPOH1 KOMEPUIHHUX CTPYKTYD;
18.1.4. negoTpumMaHHs 3acTpaxoBaHOIO
0c000K0 BUMOI OO0  OOOB’I3KOBUX
BaKI[MHAIIN Ta IIETJICHb;
18.1.5. BunHeHHs camory0OcTBa ab0 3amaxy Ha
camMoryocTBO 3acTpaxoBaHOIO 0c000i0 (3a
BUHSTKOM BHWIIJIKiB, KOJIU 3acTpaxoBaHy
oco0y Oyno JOBeIeHO [0 TaKOTro CTaHy
MIPOTUIIPAaBHUMH AISIMHU TPETiX 0cib);
18.1.6. BunHKiB 3acTpaxoBaHOI 0ocoOM THpu
3nicHEHHI abo chpobi 3iiiCHEHHS HElo
MPOTUIIPABHUX [if, SKI 3HAXOIATHCS B
MPSMOMY MIPUYUHHOMY 3B’SI3KY 31 CTPaXOBUM
BHITaJIKOM, 1110 BCTAHOBJICHO KOMIETEHTHUMHU
OpraHamu;

18.1.Events that occurred in the following

cases are not recognized as insured events:
18.1.1. sudden deterioration of the
ecological situation due to radiation,
chemical and bacteriological pollution of
the environment;
18.1.2. participation of the Insured Person
in war (declared or undeclared), military
actions, uprisings, riots, rebellions,
revolutions,  strikes,  violations  of
public order, in any terrorist act, joint
forces operation, military coup or in an
attempt to usurp power, when committing a
rebellion;
18.1.3. service of the Insured Person in any
military forces or formations, in law
enforcement structures, fire protection, in
the protection of commercial structures;
18.1.4. non-compliance by the Insured
Person with requirements for mandatory
vaccinations and immunizations;
18.1.5. committing suicide or attempted
suicide by the Insured Person (except in
cases when the Insured Person was brought
to such a state by the unlawful actions of
third parties);
18.1.6. actions of the Insured Person
when  committing or  attempting
to commit unlawful acts that are directly
causally related to the insured event,
as established by the competent
authorities;
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18.1.7. nHapaxxeHHst 3acTpaxoBaHOi 0COOM Ha
HEBUNPAaBJAHUN PHU3HK, CBIIOMY HeEOE3MeKy
(3a BUHATKOM pATYBAHHSI JKUTTA);

18.1.8. BXxUBaHHS AIKOTOJIO 1 HOTO CypOTaTiB,
HAapKOTHYHUX Ta TOKCHYHHUX  PEUYOBHH,
MEIMYHUX TMpernapaTiB  0e3 MNpu3HAYCHHS
JiKapeM, rmepedyBaHHs y CTaH1 HAPKOTHYHOTO,
TOKCUYHOTO CIT’SIHIHHS;

18.1.9. kepyBanHsi 3acTpaxoBaHOIO 0CO00I0
OyIb-sIKUM TPaHCIIOPTHUM 3aco060M
(aBTOMOOIIEM,  MOTOLMKIOM, MOTOPHHM
YOBHOM TOIIIO) O€3 MpaBa Ha KepYBaHHS TAKHM
TPAHCIIOPTHUM 3acoboM, 30Kpema,
BIINOBIAHOI  KaTeropii Ta/abo y craHl

AJIKOTOJILHOTO, HapKOTUYHOTO abo
TOKCHUYHOTO CIT’STHIHHS, a TaKOXK
TOOpOBUTHHOT — mepenadi  3acTpaxoBaHOIO

0c0o0010 MpaBa Ha KepyBaHHS TPAHCIIOPTHUM
3aco00M 0c00i, sfKa 3HAXOOUTHCA Yy CTaHl
QJIKOTOJIFHOTO, HAPKOTHYHOTO UM TOKCHIHOTO
CI’IHIHHA a00 He Mae€ MpaBa Ha KepyBaHHS
TaKUM TPAHCIOPTHUM 3aco00M, 30Kpema,
BIJIMTOB1THOT KaTeropii,

18.1.10. BukoHaHHs 3acTpaxOBaHOIO 0CO0OO0I0
OyIp-SKOTO BHUIYy OIUIA4yBaHOi poOOTH 3a
BHUHSITKOM BHITIaJKiB, KOoJU CTpaxyBaJbHUKOM
npu  ykiageHHi JloroBopy —cTpaxyBaHHs
METOI TOB3AKkH o00pano «PoGota» Ta
CIUTaYeHO CTPaxOBUI BHECOK 3 BpaxXyBaHHIM
BKa3zaHOoi yMoBH. /i1 1maHOrOo NYHKTY HE
MOIIUPIOETHCS HAa BUI3] 3acTpaxoBaHO1 ocoOu
3a KOpJIOH B ciyxOoBe BiapsypkeHHs. [lig
CITY)KOOBUM  BIJIPSDKCHHSIM  PO3YMIETHCS
noi3fKa MpaliBHUKA 3a KOPIOH 3 METOIO
ydacTi B KOH(pepeHIisfx, Hapaaax, 3ycTpivax,
ceMiHapax I1o3a MicIieM MOCTIHHOT poOOTH.
18.1.11. Buizny 3actpaxoBaHoi ocobu 3
METOI0 HaBUYaHHS (KpIM KOPOTKOCTPOKOBUX
HaBYaJIBHUX IMporpaM cTpokoM g0 30
(TpUAUATH) KaJICHIAPHUX JHIB), 32 BUHSITKOM
BUMAKiB, Kkoiu CTpaxyBaIbHHUKOM IIpU
ykinaJieHHi J[oroBopy cTpaxyBaHHS METOIO
noi3Aku obpano «HaByaHHs» Ta CIUTau€HO
CTpaxOBHM MIATLK 3 BpaxyBaHHSAM BKa3aHOi
YMOBH.

18.1.12. naganus MEIUYHUX MOCIYyT
CrpaxyBanbHuKy (3acTpaxoBaHiii oco0i) abo
OTpPUMAHHS TPABMATHYHOTO  YIIKO/KEHHS,
MOB'I3aHUX 3 3aHATTAM AKTUBHUM TYPU3MOM,
3a BUKJIFOUEHHSIM BUIIAJIKIB, KOJIH
CrpaxyBaJIbHUKOM TIpH yKJIaJeHH1 JJoroBopy
CTpaxyBaHHsS METOIO MOIAKH Oyno oOpaHO

18.1.7. exposing the Insured Person to
unjustified risk, conscious danger (except
for saving life);

18.1.8. consumption of alcohol and its
surrogates, narcotic and toxic substances,
medical preparations without a doctor's
prescription, being in a state of narcotic,
toxic intoxication;

18.1.9. driving by the Insured Person of any
vehicle (car, motorcycle, motorboat, etc.)
without the right to drive such a vehicle,
in  particular, of the appropriate
category and/or  while intoxicated
from alcohol, drugs or toxins, as well as
voluntary transfer by the Insured
Person of the right to drive a vehicle
to a person who is in a state of
alcoholic, narcotic or toxic intoxication or
does not have the right to drive such a
vehicle, in particular, of the appropriate
category;

18.1.10. performance by the Insured Person
of any type of paid work with the exception
of cases when the Policyholder when
concluding the Insurance Contract chose
the purpose of the trip as "Work™ and paid
the insurance premium taking into account
the specified condition. The action of this
clause does not apply to the departure of the
Insured Person abroad on a business trip. A
business trip means a trip of an employee
abroad to participate in conferences,
meetings, meetings, seminars outside the
place of permanent work.

18.1.11. departure of the Insured Person for
the purpose of studying (except for short-
term educational programs lasting up to 30
(thirty) calendar days), with the exception
of cases when the Policyholder when
concluding the Insurance Contract chose
the purpose of the trip as "Study" and paid
the insurance payment taking into account
the specified condition.

18.1.12. provision of medical services
to the Policyholder (Insured Person) or
receiving a traumatic injury related to
active tourism, with the exception of cases
when the Policyholder when concluding
the Insurance Contract chose the purpose
of the trip as "Active recreation"
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«AKTHBHUH  BIJIOYMHOK» Ta CIUTAY€HO
CTPaXOBHUM BHECOK 3 BPaxyBaHHSM BKa3aHOI
YMOBH.

18.1.13. nagaHHs MEJIMYHUX MOCHyr
CrpaxyBanbHuky (3acTpaxoBaniii oco0i) abo
OTPUMAaHHSI TPAaBMAaTHYHOTO  YIIKO/KCHHS,
MOB'I3aHUX 3 3aHATTAM EKCTPEMaJIbHUMU
BHJIAMU CIIOPTY ab0 MPOQECIHHIM CHOPTOM,
3a BUHSTKOM BUIAJIKIB, KOJIA
CrpaxyBaJbHUKOM TIpH yKJIaaeHHi JJoroBopy
CTpaxyBaHHS METOI MOi3AKU Oyiao oOpaHo
«CnopTt» 3rifHo yMmoB, nepeadadeHux m.3.5
HNomatky 1 no mux 3araipbHUX YMOB, Ta
CIUIaY€HO CTPaxOBUI BHECOK 3 BpaxXyBaHHIM
BKa3aHOI yMOBHY,;

18.1.14. nacTaHHs TOMIl TO3a TEPHUTOPIEIO
Ta/abo0 mo3a cTpokoM 1ii JloroBopy.

18.1.15. CrpaxoBuK HE 3abe3rneuye
Oprasizallito HaJJaHHS Ta OIJIaTy MEJUYHUX Ta
IHITUX TOCHYT s 0oci0, siki mepeOyBaroTh
MPOTATOM CTPOKY Jii JloroBopy Oe3nepepBHO
90 (meB’THOCTO) THIB Ta OUIBIIE TT03a MEKAMHU
VYkpainu Ta/ab0 3a HaBHOCTI Y 3aCTpaxoBaHO1
0CO0OM CTaTrycy THMYacOBOTO TIPHUXHCTKY,
ObkeHIsT ab0 IHIIOTO CTaTycy, IO HaIae
nmpaBo oco01 mepedyBaTu Ha TepUTOPIi 1HIIOT
nep>kaBu  moHaa 90  (#AeB’STHOCTO) — JTHIB
(sxmo iHmE He 3a3HaueHo B JloroBopi
CTpaxyBaHH).

18.2. CrtpaxoBHK He BilIIIKOJIOBY€ MOHECEHI

BUTPATH OB’ A3aHi 3:
18.2.1. Oyap-IKMMU MEIUYHUMH TIOCITyTaMH,
OB’ SI3aHUMHU 3 JTIArHOCTHUKOIO Ta JIIKYBAHHAM
XPOHIYHUX, 332 BHKIIOUCHHSIM 3aroCTPCHHS
XPOHIYHOTO 3aXBOPIOBAaHHs, IO BHMAarae
HaJaHHS HEBIIKIAJHOT/EKCTPEHOT MEIUYHOI
nornomMoru (IykpoBuil 1iabeT Ta XBOpoOH
CHJIOKPHUHHOI CHCTEMH, XPOHIYHA HHUPKOBA
HEJOCTaTHICTb, LIUPO3 MEYIHKH, TYOSPKYIIbO3,

OHKOJIOT14H1, ayTOIMYHHI, BIKOBI
JIeTeHepaTUBHI ~ 3aXBOPIOBAHHs],  XBOPOOH
cepus Ta CyAMH, XBOpoOM KpoBI Ta

KPOBOTBOPHOI CUCTEMHU, €MiJerncisa ToIo) ado
BPO/UKEHMX  3aXBOPIOBaHb 1  Baj, iX
yCKJIaJHEHb a00 HACTIOKIB, CHAJAKOBUX Ta
TeHTUYHHUX 3aBXOPIOBaHb 10 ICHYBaIU Y
3acTpaxoBaHOi 0COOM HA MOMEHT YKJIQJaHHS
JloroBopy 1 moTpeOyBaiu JIiKyBaHHSA, KpiM
BUIIQJIKIB, KOJIU ICHY€ TOCTpa 3arpo3a >KUTTIO
3actpaxoBaHoi  ocobu  abo  BHUHHUKae

and paid the insurance premium taking
into account the specified condition.

18.1.13. provision of medical services to
the Policyholder (Insured Person) or
receiving a traumatic injury related to
extreme sports or professional sports, with
the exception of cases when the
Policyholder ~ when  concluding  the
Insurance Contract chose the purpose of the
trip as "Sport" according to the conditions
provided for in clause 3.5 of Appendix 1 to
these General Terms and Conditions, and
paid the insurance premium taking into
account the specified condition;
18.1.14. occurrence of an event outside the
territory and/or outside the term of the
Contract.
18.1.15. The Insurer does not provide
organization and payment of medical and
other services for persons who stay
continuously for 90 (ninety) days or more
outside Ukraine during the term of the
Contract and/or if the insured person has
the status of temporary shelter, refugee or
other status that gives the person the right
to stay on the territory of another state for
more than 90 (ninety) days (unless
otherwise specified in the Insurance
Contract).

18.2. The Insurer does not reimburse

expenses related to:
18.2.1. any medical services related to the
diagnosis and treatment of chronic
diseases, with the exception of
exacerbation of a chronic disease that
requires the provision of emergency/urgent
medical care (diabetes and endocrine
system diseases, chronic renal failure,
liver cirrhosis, tuberculosis, oncological,
autoimmune, age-related degenerative
diseases, heart and vascular diseases,
blood and  hematopoietic  system
diseases, epilepsy, etc.) or congenital
diseases and defects, hereditary and genetic
diseases, their complications or
consequences that existed in the Insured
Person at the time of concluding the
Contract and required treatment, except
in cases when there is an acute threat to the
life of the Insured Person or there is a need
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HEOOXIHICTh Yy IUICCIIPSIMOBAHHMX 3aX0JaxX
110/I0 YCYHEHHS TOCTpOro 00J1to;

18.2.2. nikyBaHHAM  Oynb-SIKUX  CYMYTHIX
3axXBOpIOBaHb  1/ab0  cUMOTOMIB,  KpiM
BHITAJIKIB, KOJM TIPOSBUA YW YCKJIQJHEHHS
CYIIYTHIX 3aXBOPIOBaHb 1/a00 CHMIITOMIB
CTAHOBJISITH 3arpo3y 370pOB’I0 a00 JKUTTIO
3acTpaxoBaHOi ocolu;

18.2.3. nikyBaHHAM  TpaBM, CTaHIB Ta
3aXBOpIOBaHb, 110 BHHUKIM  BHACIIIOK
MOPYIICHHST 3arajbHO NPUHHATHX MPABHII
ocoOucrToi Oe3reKku, MpaBUJl TMOBEIIHKA Ta
BIIMOBIIHUX IHCTPYKIIA Yy BiIMOYMHKOBHUX
30Hax (roTemi, TUIDKI, OaceiHw, Ta 1H.),

TIPaBHII KOPUCTYBaHHS TPOMaJICEKUM
TPaHCIIOPTOM, TOIIIO;
18.2.4. memaHUMEU [IepPEeBE3ECHHAMU y

BHITJIKY, KOJIM 3T1THO MEIUIHOTO BUCHOBKY
JiKapsi, yrmoBHOBakeHOTO [IpencraBHHKOM
CrpaxoBuka, ACHCTYIOUOIO KOMIaHI€0 abo
CrpaxoBukoM, 3acTpaxoBaHa ocoba (i3UIHO
CIPOMOKHa TOBEpPHyTHCS J0 wMicusg il
MOCTIHHOTO MIPOKUBAHHS y AKOCTI
3BUYAHOrO Maca)kupa peryJspHOro peucy
aBlallii{HOI0, 3aJI3HUYHOTO, aBTOMOOILILHOTO,
BOJTHOTO TPAHCIIOPTY;

18.2.5. MeAMYHO-TPAaHCTIOPTHOIO JOTIOMOTOO
3actpaxoBaHii 0co0i B VYkpaiHi (kpaini

i MOCTIHHOTO MPOKUBAHHSA qu
TPOMAJITHCTBA);
18.2.6. MmeauuHUMU MOCITyTaMH, j1(0)

MEePEBUILYIOTh HEOOX1/IH1, B pasi, AKIIO CTaH
3I0pOB’sl 3acTpaxoBaHOT 0COOU MOKPALTUBCSI
HAaCTUIbKHM, IO  3acTpaxoBaHa  oco0a
CaMOCTIITHO a00 TP CYNMPOBOJDKEHHI IHIIOT
0cOOM MOJKE TOBEPHYTHCS JI0 KpaiHu a0o
MiCIISl TOCTIHHOTO MPOKUBAHHS;

18.2.7. xipypriuHUMH BTpYYaHHSIMHU Ha ceplli
Ta CyauHax (a0pTO-KOpOHApHE IIYHTYBaHHS,
aHriorpadito, aHT10IIACTUKY TOIIO);

18.2.8. 6yap-IKUM ~ MEOUYHHUM  JIOTJISIOM,
JMIKyBaHHSM Ta JIIarHOCTUKOI, M0 HE
0B’ s13aH1 3 HEOOXI1IHICTIO HaJaHHA
3acTpaxoBaHiil 0c001 HEBIIKIAAHOT METUYHOT
JOTIOMOTH T/ 9ac MOJ0POXKi;

18.2.9. nmnactuyHoIO Xipyprieto,
IIPOTE3yBaHHSAM, PEMOHTOM, MiIOOpPOM i
NpUIOaHHAM OKYJISIPIB, CIYXOBUX amnaparis,
KOpUTyrounx abo MeIWYyHUX TPUCTPOIB,
MPHUJIAJIB TOMIO;
18.2.10. ycyHeHHsAM
CaMOJIIKYBaHHS;

HACIIAKIB

for targeted measures to eliminate acute
pain;

18.2.2. treatment of any concomitant
diseases and/or symptoms, except in cases
when the manifestations or complications
of concomitant diseases and/or symptoms
pose a threat to the health or life of the
Insured Person;

18.2.3. treatment of injuries, conditions
and diseases that occurred as a result
of violation of generally accepted
rules of personal safety, rules of behavior
and  corresponding  instructions in
recreational areas (hotels, beaches,
pools, etc.), rules of using public
transport, etc.;

18.2.4. medical transportation in case
when, according to the medical opinion of
a doctor authorized by the Insurer's
Representative, the Assistance Company
or the Insurer, the Insured Person is
physically capable of returning to
their place of permanent residence as an
ordinary passenger of a regular flight of
aviation, railway, automobile, water
transport;

18.2.5. medical and transport assistance to
the Insured Person in Ukraine (the country
of their permanent residence or
citizenship);

18.2.6. medical services that exceed the
necessary ones, in case the health condition
of the Insured Person has improved so
much that the Insured Person can
independently or accompanied by another
person return to the country or place of
permanent residence;

18.2.7. surgical interventions on the heart
and blood vessels (aorto-coronary bypass
surgery, angiography, angioplasty, etc.);
18.2.8. any medical care, treatment
and diagnostics that are not related
to the need to provide emergency
medical care to the Insured Person during
travel;

18.2.9. plastic surgery, prosthetics,
repair, selection and purchase of
glasses, hearing aids, corrective or
medical devices, appliances, etc.;

18.2.10. elimination of the consequences of
self-treatment;
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18.2.11. mikyBaHHSIM  Ta  J[IarHOCTHUKOIO
XBOp0O, IO  MEpPeNaroThCsi  CTaTeBUM
qu MIEPEBAKHO CTaTeBUM HIISIXOM

HE3AJIeXKHO B NUIAXy iX mepenadi Ta
qacy ICHYBaHHS, ToRCH-ingexuii,
IHBa3UBHUX XBOPOO IUTYHKOBO-KHIIIKOBOTO
TPaKTy, a TaKOXX  HACHiJIKIB  TaKHX
XBOPOO;

18.2.12. mikyBaHHSIM,  JIarHOCTHKOIO  Ta
IHIIMMU TIOCIIyTaMH 3 IPUBOTY 3aXBOPIOBaHb,

CTaHiB,  iX  HaCHiOKiB,  TpsIMO YU
OTIOCepeIKOBaHO  MoB’si3aHuX 3 BLJI-
1H}eKIi€er (Bipycom IMyHOAECPIUTY
JIIOJIMHM);

18.2.13. mpodinakTHKO, MIArHOCTUKOK Ta
JIIKYBaHHSIM HEPBOBUX 3aXBOPIOBAHb (KpIiM
HEBPHTIB Ta 3aXBOPIOBaHb, IO MOTPEOYIOTH
HEBIAKIAAHOT MEOUYHOI JOMOMOTM ISt
BpATYBAaHHA XKUTTS 3acTpaxoBaHOi ocoOu) Ta
iX 3arocTpeHb, TIICHXIYHHUX 3aXBOPIOBAHb,
HEBpO3iB (MaHIUHI aTaku, Aenpecii Tompo), a
TAaKOX TIOB'I3aHUX 3 HUMHU TPAaBMATUIHHUMHU
TTOTIIKO JUKCHHSIMH;

18.2.14. enineMiyHUMHA Ta IIAHAEMIYHUMU
XBOpoOaMu (3a BUKJTFOUCHHSIM
BIIIIKOAYBaHHS  MEAWYHUX BUTpaT Ha
J1arHOCTYBaHHS, amOymaTopHe Ta/abo
CTallioOHapHEe  JIIKyBaHHS  KOPOHABIPYCHOT
xBopoou COVID-19, mo BcTaHOBJIEHA Y
3actpaxoBaHoi 0coOM B TMepioJg Ta Ha
TepuTopii Aii JloroBopy cTpaxyBaHHs);
18.2.15. rocTporo Ta XpOHIYHOIO TPOMEHEBOIO
XBOPOO0OI0;

18.2.16. BariTHICTIO CTpOKOM Oumbie 27
THKHIB (32 BHUKJIIOUEHHSM I03aMaTKOBOI
BaritHOCTi ab0 ToCTpPoi KPOBOTEUi, IO
CTaHOBUTH npsmy 3arpo3y  JKUTTIO
3acTpaxoBaHOil ocobn), 0JIOTaMH,
MepepUBaHHIM BariTHOCTI;

18.2.17. Oyab-sIKkuMu  po3TaJaMU  3JI0POB'S,
yCKJIAMHEHHSIMU a00 CMEpTIo, IO CTallucs
yepe3 HEBUKOHAHHS peKoMeHaaIlii
JIKYIOUOTO JKapsi, MOOIMHUMHU JIIMH JIIKIB,
1110 He Oy MpU3HAYeH1 JIiKapeM, MoOITYHUMHU
TisIMU Xap4oOBUX J100aBOK;

18.2.18. 3axBoproBaHHsIMH a00 HACTIIKAMH
(YCKIIaIHEHHSAMH ) 3aXBOPIOBaHb Ha
BIPYCHI TemaTuTH, Temaro3 Ta  IHpO3
MEYIHKH,

18.2.19. 3axBoploBaHHAMH Ta  pO3JaJaMU
OpraHiB CIyXy, KpiM TOCTPUX OTHTIB.

18.2.11. treatment and diagnosis of
diseases that are transmitted sexually or
predominantly sexually, ToRCH
infections, invasive diseases of the
gastrointestinal tract, regardless of the way
they are transmitted and the time of
existence, as well as the consequences of
such diseases;

18.2.12. treatment, diagnostics and other
services for diseases, conditions, their
consequences, directly or indirectly related
to HIV-infection (human
immunodeficiency virus);

18.2.13.  prevention, diagnosis and
treatment of nervous diseases (except
neuritis and diseases requiring emergency
medical care to save the life of the Insured
Person) and their exacerbations, mental
illnesses,  neuroses  (panic  attacks,
depression, etc.), as well as traumatic
injuries associated with them;

18.2.14. epidemic and pandemic diseases
(with the exception of reimbursement of
medical  expenses  for  diagnosing,
outpatient and/or inpatient treatment of
coronavirus disease COVID-19, which is
established in the Insured Person during the
period and on the territory of the Insurance
Contract);

18.2.15. acute and chronic radiation
sickness;

18.2.16. pregnancy of more than 27
weeks (with the exception of ectopic
pregnancy or acute bleeding that poses a
direct threat to the life of the Insured
Person), childbirth, termination of
pregnancy;

18.2.17. any health disorders,
complications or death that occurred due to
non-compliance with the recommendations
of the attending physician, side effects of
medications that were not prescribed by a
doctor, side effects of food additives;
18.2.18.  diseases or  consequences
(complications) of diseases with viral
hepatitis, hepatosis and cirrhosis of the
liver;

18.2.19. diseases and disorders of the
hearing organs, except for acute otitis.

60



18.2.20. nepmaronoriyHuMu  XBOopoOamu, B
TOMY YHCIi TPUOKOBUMHU, IEpMaTHTaMU Oy/Ib-
SAKOTO  TOXOJUKCHHS (COHSYHI, XapuyoBli,

BHACIIJIOK YKYCiB KOMax, TOLLO),
QIEPTIYHUMHU  peaklisiMd (32  BHHSITKOM
HEBIIKJIQJHUX CTaHIB - HaOpsk KBsiHke),

COHSIYHMMHU OIIIKAMH;

18.2.21. noxisiMu, MO0 BUHUKIU 1O TOYATKY
CTPOKY cTpaxyBaHHs Ta/abo0 Ha TepuTOpIl
MOCTIHOTO MICIISl IPOKUBAHHS, 1110 TIPU3BEIH
70 MEJWYHUX Ta JOJATKOBUX BUTPAT IIiJ Yac
MOJIOpOXi, abo OTPUMAHHS MEIUYHOI
JIOTIOMOTH 3 METOIO 3a3gajerignb
CIJTAHOBAHOTO qH nepeadavyBaHOTO
JIIKYBaHHS 32 KOPIOHOM;

18.2.22. nomisMu, 1[0 BUHUKIA  ITICHS
3aKiHdeHHs aii JloroBopy, a TakoX TUMH, 1110
MaJIi MiCIIe IICJIsi HOBEPHEHHS 3acTpaxoBaHO1
0CcOo0H 3 MOJIOPOXKI;

18.2.23. amOynatopauM abo0 CTallioOHAPHUM
JIKyBaHHSAM 3acTpaxoBaHOI 0coOH, SKIIO
BOHAa  BIOMOBJIETHCS  BII  MEIUYHOIO
TPAHCIIOPTYBAaHHS /0 Micld IOCTIHHOTO
MPOKMBAHHS a00 SKIIO BOHA BIIMOBISETHCS
BUKOHYBATH TPHU3HAYEHHS JIIKYIOUOTO JIKaps
ta Acuctyrodoi kommnanii (CTpaxoBuka);
18.2.24. meguuHuMHU  OTJISIAAMHK, 1[0 HE €
HacJiIKaMH TOCTporo 00JIf0, PanToOBOTO
3aXBOPIOBAaHHS Ta TUIECHOTO VIIKOKEHHS,
IUIAHOBUMU Ta KOHTPOJBHUMH BI3UTaMU [0
JiKapsi, a TaKOo>XK HaJaHHSM IOCIYT, 10 HE €
0OTpyHTOBaHO HEOOXITHUMU abo
HEBIIKIAJHUMU 3 MEIUYHOT TOUKH 30py, YU
HE BXOJSTh Y IPU3HAYCHE JIKapEM JIIKYyBaHHS;
18.2.25. mocmyramu, siKi MOKHA BIJKIACTH 10
MOBEPHEHHA 3 TOJOpPOXKI, B TOMY YHCHI
MIPOBEJICHHS XIPYpriYHUX OIMepaiid, gKi Ha
JAHOMY €Talli MOXJIMBO 3aMIHUTH KypcoM
KOHCEPBAaTHUBHOTO JIIKYBaHHS,

18.2.26. npoBeneHHAM PO LUIAKTUIHUX
BaKIMHAINA, JIKAPCBKUX EKCHepTU3 Ta
nabopaTopHUX AOCTIIKEHb, HE TIOB’ A3aHUX 13
CTPaxOBHM BHIAJIKOM;

18.2.27. ycima BuAaMHM IUTACTUYHUX Ta
KOCMETUYHMX Ollepaliil 1 mpoueayp; ycima
BUJIaMU TIPOTE3yBaHHS, TPaHCIUIAHTAIA Ta
IMIJIaHTaLif,  BKJIIOYHO  IIYHTYBaHHSAM/
CTCHTYBAaHHSIM CyOUH Ta  IMIUIAHTAI[IEI0
Kapi0OCTUMYIATOPIB (IUTYYHUX BOJIIB PUTMY
cepusi); CTpaxoBHK HE BIIIIKOJIOBYE BUTPATH
Ha MEJIUYHI HPUCTPOI, HI0 3aMIHIOIOTH 200
KOPUTYIOTh  (DYHKILII YypaX€HHX OpraHiB:

18.2.20. dermatological diseases,
including fungal, dermatitis of any
origin (solar, food, due to insect
bites, etc.), allergic reactions (with the
exception of urgent conditions - Quincke's
edema), sunburns;

18.2.21. events that occurred before the
start of the insurance period and/or in
the territory of permanent residence,
which led to medical and additional
expenses during the trip, or receive
medical care with an order for
pre-planned or anticipated treatment
abroad;

18.2.22. events that occurred after the end
of the Contract, as well as those that took
place after the Insured Person's return from
the trip;

18.2.23. outpatient or inpatient treatment
of the Insured Person if they refuse
medical transportation to the place of
permanent residence or if they refuse to
follow the prescriptions of the attending
physician and the Assistance Company
(Insurer);

18.2.24. medical examinations that are not
the result of acute pain, sudden illness and
bodily injury, planned and control visits to
the doctor, as well as the provision of
services that are not reasonably necessary
or urgent from a medical point of view, or
are not included in the treatment prescribed
by the doctor;

18.2.25. services that can be postponed
until returning from the trip, including
surgical operations that at this stage can be
replaced by a course of conservative
treatment;

18.2.26. conducting preventive
vaccinations, medical examinations and
laboratory tests not related to the insured
event;

18.2.27. all types of plastic and cosmetic
operations and procedures; all types of
prosthetics, transplantations and
implantations, including shunting/
stenting of vessels and implantation of
pacemakers (artificial heart pacemakers);
The Insurer does not reimburse
expenses for medical devices that
replace or correct the functions of
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(TpaHcmIaHTaTH,  TPOTE3H,  IMIUIAHTATH,
€H/IONPOTE3H, CTCHTH, JIIH3U TBEPJIi Ta M’sIKi,
NPOJIHOBI CITKM, MEIUYHE YCTAaTKyBaHHS
(mabopu st emOodmizamii, aeapTepiamizaiii,
apTPOCKOIIYHI HaOOpH, BUTPATHI MaTepianu
JUIE METAJIOOCTEOCHHTE3Y, MEIUYHI BHUPOOH,
MpU3HAYCH] JUIA JOTJSAY 32 XBOPHMH TIPH
Oy/ib-SIKAX 3aXBOPIOBAaHHSAX IX pPEMOHT abo
MPOKAT TOIIO);

18.2.28. naganusam CTOMATOJIOTTYHO1
JIOTIOMOT Y (32 BUHSITKOM €KCTPEHO1 IOTIOMOTH
(BHSATTSI TOCTPOTO 00JII0);

18.2.29. ¢izioTepaneBTHYHNAM JIIKYBaHHIM Ta
JIKYBaHHSAM  HETPAJULIMHUMHU  METOJIaMH,
MPOBEJIEHHS pI3HUX BUJIB peaduiiTanii,
BITHOBJIIOBAJIbHOI Teparii, (aKymyHKTypa),

Macax, roMeomnaris, ¢iToTepanis,
HaTypomaris;
18.2.30. mpundanHIM Ta PEMOHTOM

JOTIOMDKHHX 3ac00iB (OKYJSIpiB, KOHTAKTHUX
JIH3,  CIOyXOBUX  amapariB,  MpOTe3iB,
BUMIPIOBAJILHUX TPUJIAIIB, MUIUIb, MTAJUIIb,

KOPCETIB, OaHgaxiB, opTe3iB TOIIIO,
MPUIOAHHIM METaJIOKOHCTPYKITIH JUTSt
MIPOBEACHHS OCTEOCHHTE3Y (TmactuH,

TBUHTIB, (iKcaTOpiB TOIIO), NPUAOAHHIM
3arajibHOYKPIIUTIOIOYUX TIpernapariB, 3aco0iB
Tiri€HH, JTUTSYOTO XapuyBaHHS,
3a0e3MeYeHHsIM J030BAHUMHU IHTAIATOPaMHU
UL 3HATTS OpOHXOCHa3My, crielcepamu,
HeOynan3epamu;

18.2.31. mryyHum 3aIlIITHEHHAM,
JIKYBaHHSAM  O€3IUTiAsA, 3axoJaMH  I0JI0
3aro0iraHHs BariTHOCTI;

18.2.32. MmeqnyauMu ~ a00  HOIATKOBUMU
MOCITyraMu qu MEIMKaMEHTO3HUM
3a0e3MeUeHHsIM, 110 MEPEBUIIYIOTh JOCTaTHI
Ta OOIPYHTOBaHI pPO3MIpU iX OIUIATH MJIs
KpaiHu nepeOyBaHHS;

18.2.33. MeMYHUM TpPAHCHOPTYBAHHSAM abo
penarpiaii€ero, OpraHi3oBaHO 0€3 y4acTi
Acucryrouoi kommanii (CrpaxoBuka), 3a
BIICYTHOCTI ~ KJIIHIYHOI HEOOXimHOCTI Ta
MEIMYHUX T[0Ka3aHb Yy TPaHCIOPTYBaHHI
aBTOMAIIIMHOIK IMIBUAKOI JomoMoru  abo
IHIIMM TPAHCTIOPTHHUM 32C000M;

18.2.34. BunagkamMu, KOJIU TOJOpPOXK Oyna
31ifiCHeHa 3 HAaMIpOM OTPHMATH JIIKyBaHHS;
18.2.35. noB’a3annumMu 3 MEIUYHOIO
MOMOMOTOK0 Ta  JIKBIAaIi€r0  HaACIIOKIB
BIUTUBIB aTMOC(EPHOTO Ta BOJHOTO THCKY

affected organs: (transplants, prostheses,
implants, endoprostheses, stents, hard
and soft lenses, proline nets, medical
equipment (embolization sets,
dearterialization, arthroscopic sets,
consumables for metal osteosynthesis,
medical products designed for patient
care for any diseases, their repair or
rental, etc.);

18.2.28. providing dental care (with the
exception of emergency care (relief of
acute pain);

18.2.29. physiotherapeutic treatment and
treatment by non-traditional methods,
conducting various types of rehabilitation,
restorative therapy, (acupuncture),
massage, homeopathy, herbal medicine,
naturopathy;

18.2.30. purchase and repair of aids
(glasses, contact  lenses, hearing
aids, prostheses, measuring devices,
crutches,  sticks, corsets, bandages,
orthoses, etc.,, purchase of metal
structures for osteosynthesis (plates,
screws, fixators, etc.), purchase of general
strengthening  preparations, hygiene
products, baby food, provision of dosed
inhalers for relieving bronchospasm,
spacers, nebulizers;

18.2.31. artificial insemination, infertility
treatment, measures to prevent
pregnancy;

18.2.32. medical or additional services or
medication that exceed sufficient and
reasonable amounts of their payment for the
country of stay;

18.2.33.  medical transportation or
repatriation  organized  without the
participation of the Assistance Company
(Insurer), in the absence of clinical
necessity and medical indications for
transportation by ambulance or other
vehicle;

18.2.34. cases when the trip was made with
the intention of receiving treatment;
18.2.35. related to medical assistance and
elimination of the consequences of the
effects of atmospheric and water pressure
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srigao 3 MKX 10, BKIO4a0uu KECOHOBY Ta
BHUCOTHY XBOPOOH;

18.2.36. TpancnopTyBaHHAM 3acTpaxoBaHOT
0co0u 3 KIIIHIKH B TOTeNb a00 Oyab-sKe iHIIe
Miclle, MiCasl  HaJgaHHS  amMOyJIaTopHOI
MeauuHol gomomorn abo  BHUIKUCKHA 31
CTalioHapy, KpIM BUTIAJIKIB, KOJIH
TPaHCIIOPTYBaHHA €  €TaloM  MEIUYHOI
eBaKyarrii;

18.2.37. TpancnopTyBaHHAM 3acTpaxoBaHOT
0CO0OH TETIKONTEPOM;

18.2.38. nmepeB'si3skamMu, HEOOXITHHUMH  TIPU
TPaBMaTUIHOMY MOTIIKOKEHHI
3acTpaxoBaHoi ocoOu, OkpiM 2 (ABOX)
NepeB'sI30K: MpU NEPBUHHOMY OTJISAL Ta OJHIN
HACTYIHINA KOHCYJIbTAIlI,

18.2.39. mponoBxkeHHIM JIKyBaHHS
3actpaxoBaHOi 0coOu Micis ii HOBEpPHEHHS A0
MICISl TOCTIHHOTO POKUBAaHHS;

18.2.40. Oyap-sKkuMu MEIUYHUMA
MOCITyTaMH, Ha/IaHHIM JOTIOMOTH
3acTtpaxoBaHiii 0co0i, SKIIO CTpaxoBUH
BUIIAJIOK B1IOYBCS y pa3i 3aHATh aJIbIIIHI3MOM
Ta TaiBIHTOM.

18.2.41. roctpum pecripaTopHUM
3axBoptoBanHssMm  (I'P3) Ta  roctporo
pecniipatopHoBipycHOO iH(pekmiero (I'PBI)
0e3 HasIBHOCTI TIMEPTEPMIYHOTO CHHIPOMY
(Temmeparypa t Timta Bim 38 rpanmycis
LIETbCIA) Ta HASIBHOCTI O3HAK JUXaJbHOI
HegocratHocti II-III c¢T., 3a BHKIFOYEHHSIM
niTeit 10 16 poxis;

18.2.42. nikyBaHHsM 3acTpaxoBaHOi 0cOOH B
caHaTopii Ta/ab0 OyJAMHKY BiIIMTOYNHKY;
18.2.43. Hamanast  3aco0iB  Ta  TOCIYT
JI0JTATKOBOTO KoMopTy, a came:
paznionpuiiMada, KOHIUI[IOHEpa, TEIEBI30pa, a
TaKOX TMOCIYr Mepykaps abo KocMmeTosora
TOIILIO;

18.2.44. nikyBaHHS YCKJIaJHEHb, KI BUHUKIH
TICJISI IPOBEJICHOTO 332 KOPJAOHOM ILIAHOBOTO
(omepaTuBHOrOo a0  KOHCEPBATHBHOIO)
JKyBaHHS 3aCTPaxoBaHOI 0COOH;

18.2.45. mpoBeeHHs pemnarpiailii, SKIO 3a
MEeAUYHUMHU MOKa3aHHAMHU TIKyBaHHS
3aXBOPIOBAaHHS a00 TUIECHOTO YIIKOKEHHS
MOXe OyTHW BigKiIaJeHe JI0 TOBEPHEHHS
3acTpaxoBaHOi 0coOM B KpaiHy MOCTIHHOTO
MPOXKMBAHHSA Ta/ab0 SKIIO 3aXBOPIOBAHHS HE
MEPEIIKOJHKAE TPOJIOBKEHHIO MOT3/IKH;

according to ICD 10, including caisson and
altitude sickness;

18.2.36. transportation of the Insured
Person from the clinic to the hotel or any
other place, after receiving outpatient
medical care or discharge  from
the hospital, except in cases when
transportation is a stage of medical
evacuation;

18.2.37. transportation of the Insured
Person by helicopter;

18.2.38. dressings necessary for traumatic
damage to the Insured Person, except for 2
(two) dressings: during the initial
examination and one  subsequent
consultation;

18.2.39. continuation of treatment of the
Insured Person after their return to the place
of permanent residence;

18.2.40. any medical services, provision
of assistance to the Insured Person,
if the insured event occurred in the
case of engaging in mountaineering and
diving.

18.2.41. acute respiratory disease (ARD)
and acute respiratory viral infection
(ARVI) without the presence of
hyperthermic syndrome (temperature t of
the body from 38 degrees Celsius) and the
presence of signs of respiratory failure I1-
I11 st., with the exception of children under
16 years of age;

18.2.42. treatment of the Insured Person in
a sanatorium and/or rest home;

18.2.43. Provision of additional comfort
facilities and services, namely: radio, air
conditioner, television, as well as
the services of a hairdresser or beautician,
etc.;

18.2.44. treatment of complications that
arose after planned (surgical or
conservative) treatment of the Insured
Person carried out abroad;

18.2.45. repatriation if in order of medical
reasons, treatment of the illness or injury
can be postponed until the Insured
Person returns to their country of
permanent residence and/or if the illness
does not prevent the continuation of the
trip;
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18.2.46. nikyBaHHS, OB’ sI3aHE 3
YCKJIATHEHHSAM a00 MOOIMHUMH [iSIMU JIIKIB,
10 He Oyny MpU3HAYeHi JTiKapeMm;
18.2.47. niarnoctruni oOctexenuss (MPT,
anriorpadis, enexrpoenuedanorpadis Tompo),
OKpIM  HAsBHOCTI TOCTpOI  BOTHHIIEBOI
CUMIITOMATHKH;
18.2.48. nepeOyBaHHsIM OIM3BKAX POAUYIB
3acTpaxoBaHoi 0coOM B Tayarax 3aKIajiB
OXOPOHHM 37I0POB’s TIPH TOCITITATI3AIIi1.
18.3. 3a MM JA0TOBOPOM He €
3acTpaxoBaHUMHU 0CO0M:

18.3.1.BikomM MOHAJ 75 POKIB
(sxmo 1iHmIE HEe 3a3HaYeHo B JloroBopi
CTpaxyBaHHS).

18.3.2.5xi Ha MOMEHT ykiamaHHs JloroBopy
CTpaxyBaHHS 3HAXOJsThCA Ha OOJNIKYy B
HapKOJIOTTYHUX, MICUXOHEBPOJIOTTYHUX
JIMCITIaHCEpax. Oco0mn, BH3HaHI B
YCTAaHOBJICHOMY TOPSIIKY  HEII€3aTHUMH,
ocobu 3 iHBamiaHicTio | rpymu, gitm 3
THBaJITHICTIO.
18.4. 'V pasi, sxmo CrpaxyBaJbHHK Ha/IacTh
HEJIOCTOBIpHY 1H(OpMAIIiI0 TIEpeT YKIIaIeHHIM
JIOTOBOPY Ta 0coOM 3a3zHauyeHi B 1.18.3. 1mux
3araJbHHX YMOB OYyIyTh 3acTpaxoBaHi, y pasi
HACTaHHsS MOAI, 10 Ma€ O3HAKU CTPAaXOBOTO
BUIIAJIKY, CrpaxoBuK HE Hece
BIJIMOBIIaJILHOCTI 3a JJOTOBOPOM CTpaxyBaHHS
Ta HeMae 3000B’S3aHHA 3AIMCHUTH CTPAXOBY
BUILIATY. Y TaKOMy BHUIIQJKy, CTPAXOBUK MAa€
MpaBo PO3IpBATH JIOTOBIP, HOBEPHYTH CILIAYCHI1
3acTpaxoBaHOIO 0CO00I0 BHECKU, HE BU3HABATH
BUIIAJIOK CTPaxOBUM Ta, BIANOBITHO, HE
3/IIHCHIOBATH CTPAaXOBY BUILIATY.

18.2.46. treatment related to a complication
or side effects of medications not
prescribed by a doctor;
18.2.47. diagnostic examinations (MRI,
angiography, electroencephalography,
etc.), except for the presence of acute focal
symptoms;
18.2.48. stay of close relatives of the
Insured Person in the wards of healthcare
institutions during hospitalization.

18.3. According to this contract, the

following persons are not Insured Persons:

18.3.1. over 75 years of age (unless
otherwise specified in the Insurance
Contract).
18.3.2. who at the time of concluding the
Insurance Contract are registered in
narcological, psychoneurological
dispensaries.  Persons recognized as
incapacitated in the established order,
persons with disability of group I, children
with disabilities.
18.4. In case the Policyholder provides false
information before concluding the contract
and the persons specified in clause 18.3. of

these General Terms and Conditions will be

insured, in case of an event that has signs of
an insured event, the Insurer is not liable
under the insurance contract and has no
obligation to make an insurance payment. In
such a case, the insurer has the right to

terminate the contract, return the premiums

paid by the Insured Person, not recognize the
case as insured and, accordingly, not make an
insurance payment.

19. TOPAAOK BUPIIIEHHS CIIOPIB / DISPUTE RESOLUTION PROCEDURE

19.1. Cnopu 3a JloroBopoM cTpaxyBaHHS, IO
BUHUKaIOTh  MDK  CTpaxyBaJbHUKOM 1
CTpaxoBHKOM, PO3B’SI3yIOThCS HIJISIXOM
NIEPEroBopiB.

19.2. Cnopu MDK CrpaxoBUKOM 1
CrtpaxyBaJJbHUKOM 3 TpPHUBOJY OOCTaBUH
Ta  XapakTepy  HAacTaHHI  CTPaxoBOTO
BUINAJKY, PO3MIpY Ta MOPSJIKY 3]iHCHEHHs
CTPaxoBHUX BUILIAT TOLIO, MOXYTb
BupimyBatuch CTOpOHaMHM 13  3aly4eHHAM
HE3AIeKHUX  EKCIepTiB. [Tpu bOMY
ormjlaTa  TMOCIAYT  HE3aJeKHUX  EKCIepTiB
31iiicHI0€eThCST CTOPOHOI0, sIKa € 1HIIaTOpPOM iX
3aJy4eHHS.

19.1. Disputes arising from the Insurance
Contract  between the  Policyholder
and the Insurer are resolved through
negotiations.

19.2. Disputes between the Insurer and the
Policyholder regarding the circumstances
and nature of the occurrence of the insured
event, the amount and procedure for making
insurance payments, etc., may be resolved by
the Parties with the involvement of
independent experts. In this case, the
payment for the services of independent
experts is made by the Party that is the
initiator of their involvement.
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19.3. Ilpu HEMOXIMBOCTI BpeTyJIIOBaHHSI
CHIpHUX TIUTaHb, CIpaBa MEPENAEThCS Ha
pO3rIIA] y BIINOBIMHUN CyA, 3TiIHO YUHHOTO
3aKOHOJIaBCTBA YKpaiHU.

19.4. Tlo30B 3a BMMOramu, IOB’SI3aHUMH 13

JloroBopoM  cTpaxyBaHHSA, MOXe  OyTH
npen’sieneanii  CTpaxoBUKY B TEpMiH,
nepen0adeHnii  YMHHUM  3aKOHOJAaBCTBOM
VYkpainu.

19.3. If it is impossible to resolve disputes,
the case is submitted for consideration to the
relevant court, according to the current
legislation of Ukraine.

19.4. A claim for claims related to the
Insurance Contract may be filed with the
Insurer within the term provided for by the
current legislation of Ukraine.

20. KOHTAKTHI JAHI 1] 3BEPHEHHS Y PA3I HACTAHHSA MOII, IO MAE
O3HAKU CTPAXOBOI'O BUITAJIKY / CONTACT DETAILS FOR REPORTING IN
CASE OF AN EVENT WITH SIGNS OF AN INSURED EVENT

Acucryoua komnanis "Ensuria"

ten.: +38 044 500 11 91

15l TeKCTOBHMX MOBiIOMJIEHb OCHJIAHHSA HA
yaTu Ta e-mail: https://ensuria.com/uk/care.

Assistance Company "Ensuria*

tel.: +38 044 500 11 91

For text messages, links to chats and e-
mail: https://ensuria.com/uk/care.

21. THHIII YMOBMHM / OTHER CONDITIONS

21.1. 3aranbHi YMOBH HaJal0ThCs
CrpaxyBaJIbHUKY B TIANIEPOBIii a00 €JIEeKTPOHHIM
dbopmi, y TOMy 4ucii 3aco0aMu €IEeKTPOHHOT
MOILITH Ta/a00 IIISAXOM HaJaHHS MOCHJIAHHS Ha
iH(bOpMaIlito, 10 PO3MINTYEThCSI Ha BeO-CaiTi
CrpaxoBuka, Ta/ab0 UISIXOM HaJaHHS TOCTYITY
1o Takoi iHdopmarlii uepe3 ocoOnucThii kKabiHeT
KJIIEHTa YU TPOTrpaMHUN 3aCTOCYHOK, abo B
IHIIHUH CII0Ci0 3a TOMOBJIEHICTIO.

21.2. 3aranpHi YMOBU CTPAaxOBOTO MPOIYKTY €
OCHOBOIO JUIs YKJIaJIeHHS JloroBopy
CTpaxyBaHHs (HOT0 CKJIaJJOBOIO YAaCTHHOIO).

21.3. JloroBopoM CTpaxyBaHHS MOXe OyTH
3BYKEHO Ta/ab0 YTOUHEHO (KOHKpPETHU30BaHO)
o0CsT  CTPaxoBOro MOKPUTTS  (YKIIOYAKOUU
BU3HAUCHI O3HAKH, MNPUYMHU Ta/abo YMOBHU
HACTaHHS TMOAIl, y pa3l HasIBHOCTI SKUX
modis Moxke OyTM BH3HAaHa CTPaXOBUM
BUIIAJKOM) Ta IHIII YMOBU CTpaxyBaHHS,
nependaveHi NUMHU 3aralbHUMU yMOBaMH, Ha
MifACTaBl SKUX YKIagaeTbes Takuii Jlorosip
cTpaxyBaHHsA. llpu 3acTocyBaHHI YTOYHEHB

(KoHKpeTH3allii) YMOBU Horosopy
CTpaxyBaHHS MOXYTbh MICTUTH BiINOBIIHI
3aCTepeXKEeHHs Mpo  Takli  IHAMBIAyalbHI
YTOUHEHHS.

21.4.13 BBeneHHSAM B Ji0 HOBOI peaaKiii
3araJlbHUX  yYMOB  CTPaxoBOTO  MPOAYKTY
MoTepeiHs  pelaKkilii  TakuX  3arajlbHUX
yMoB mpumnuHsie aito. Hosi  Jloroopu

21.1. The General Terms and Conditions are
provided to the Policyholder in paper or
electronic form, including by means of
electronic mail and/or by providing a link to
information posted on the Insurer's website,
and/or by providing access to such
information through the client's personal
account or software application, or in another
way by agreement.

21.2. The General Terms and Conditions of
the insurance product are the basis for
concluding an Insurance Contract (its integral
part).

21.3. The Insurance Contract may narrow
and/or clarify (specify) the scope of
insurance coverage (including certain
features, causes and/or conditions of the
occurrence of an event, in the presence of
which the event may be recognized as an
insured event) and other insurance conditions
provided for by these General Terms and
Conditions, on the basis of which such
Insurance Contract is concluded. When
applying clarifications (specifications), the
terms of the Insurance Contract may contain
appropriate  reservations  about  such
individual clarifications.

21.4. With the introduction of a new edition
of the General Terms and Conditions of the
insurance product, the previous edition of
such General Terms and Conditions ceases to
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CTpaxXyBaHHS 32 CTPaxOBHM  MPOJYKTOM
YKJIAJAl0ThCS BIAMIOBIAHO IO HOBOI penakiii
3arajabHUX yMOB.

21.5. JloroBip, yKJIaJeHUH 3a TMOINEPEIHBOIO
penakiiero  3aralbHUX yMOB  CTPaxOBOTO
NPOAYKTY, HPOAOBXKYE IISTH HA 3araJbHUX
yMOBaX, BIINOBIAHO JIO SKUX BIH OyB
YKIJIAJICHUH, 10 3aKIHYCHHSI CTPOKY HOTO Iii.

21.6. CTOpoHHM 3aJIMIIAOTh 332 COOO0I0 TPaBo
MPU3YIUHATH B3a€MHI 000B’s13KH 3a
JloroBopamu cTpaxyBaHHs, YKJIaJ€HUM Ha
MiJCTaBl WX 3arajJbHUX YMOB CTPaxoBOTO
MIPOJIYKTY, Y BUIIQJKY BBEJCHHS HAI3BUYAHOTO
CTaHy Ta IHIIMX CUTYallisX, OTOJOUIEHUX Yy
BCTAHOBJICHOMY TOPSAJKY, @ TaKOX Y BUMAJKY
BUHHUKHEHHSI HENepeOOpHUX CHII, TIIM SKHX
HEMOXXJIUBO 3amoOirTh abo YHHKHYTH, Ha
Mepio 1 BAHUKHEHHSI IINX 0OCTaBUH.

21.7. TIopsimoK po3risiy 3BEPHEHB CIIOKHBAUIB
no CrpaxoBuka, a Takox IH(opmaIlio
PO 3aXHCT MpaB CIOXXHMBAuiB, B TOMY YHCII

YIOBHOBRXEHI  JICpXKaBHI  OpraHw, hi(§)
SIKAX BIIIIOBIIHO bi (o) 3aKOHOIaBCTBA
VYkpainu CITOKMBa4 Mae MpaBo

MOJATH 3BEPHEHHS 3 MHUTaHb 3aXHCTY IMpaB
CHOXMBaYiB (PIHAHCOBUX TIOCIYT PO3MIIICH]
Ha caiti CTpaxoBWkKa 3a TOCHJIAHHSIM:
https://taslife.com.ua/important_info/zahystspo

be valid. New Insurance Contracts for the
insurance product are concluded in
accordance with the new edition of the
General Terms and Conditions.

21.5. A Contract concluded under the
previous edition of the General Terms and
Conditions of the insurance product
continues to operate on the general terms
according to which it was concluded, until
the end of its validity.

21.6. The Parties reserve the right to suspend
mutual obligations under Insurance Contracts
concluded on the basis of these General
Terms and Conditions of the insurance
product, in case of introduction of a state of
emergency and other situations announced in
the established order, as well as in case of the
emergence of insurmountable forces, actions
which cannot be prevented or avoided, for the
period of occurrence of these circumstances.
21.7. The procedure for  considering
consumer appeals to the Insurer, as well as
information on consumer rights protection,
including authorized state bodies to
which, in accordance with the legislation of
Ukraine, the consumer has the right
to submit an appeal on issues of consumer
protection of financial services, are posted
on the Insurer's website at the link:
https://taslife.com.ua/important_info/zahysts

zuvachiv.

21.8. Po3mip crTpaxoBoi BHIJIATH  a00
NMOBEPHEHHSI YACTHHH CTPaxoBOI0 IIATEKY
NPHU T0CTPOKOBOMY NPUITHHEHHSI MOKe OyTH
3MEHIIEeHUM YHACJTII0K BHHHKHEHHS
MOJATKOBHUX 3000B’si3aHb Burogonadysaua /
CrpaxyBajibHHKA 3rigHo YUHHOI'0
3aKOHO/JABCTBA YKpaiHH.

21.9. Indopmariis mpo 4epropicTh 3a0BOJICHHS
BHUMOT CIIOKMBaYiB 3a HoroBopamu
CTpaxyBaHHA, SKI MOXYTh BHHUKHYTU B pasi
BHU3HaHHA CTpaxoBHKa OaHKPYTOM, BiIOBITHO
no dvactuHu JgeB’stoi crarti 92 Konekcy
VYkpainu 3 npoueayp OaHKpyTCTBa po3MillieHa

pozuvachiv.
21.8. The amount of insurance payment or

return of part of the insurance payment
upon early termination may be reduced
due to the tax obligations of the
Beneficiary / Policyholder according to the
current legislation of Ukraine.

21.9. Information on the order of satisfaction
of consumer claims under Insurance
Contracts that may arise in case the Insurer is
declared bankrupt, in accordance with part
nine of Article 92 of the Code of Ukraine on
Bankruptcy Procedures, is posted on the

Ha caiTi CrpaxoBUKa 3a TOCHJIAHHIM: Insurer's website at the link:
https://taslife.com.ua/important info/zahystspo https://taslife.com.ua/important info/zahysts
zuvachiv. pozuvachiv.

21.10. He3Baxkatoun Ha IHIII  TOJOXEHHS
HoroBopy, Jlorosip crpaxyBaHHs 3a0e3neuye
CTpaxoBe TMOKPHUTTS B Till Mipi, HACKUIBKU 1€
CTpaxoBe IMOKPUTTS HE CYNEPEeYUTb >KOIHUM
€KOHOMIYHUM, TOProBUM abo (QiHaHCOBUM

21.10. Notwithstanding other provisions of
the Contract, the Insurance Contract provides
insurance coverage to the extent that this
insurance coverage does not contradict any
economic, trade or financial sanctions and/or
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caHkIisiM Ta/abo embapro Pagu besneku OOH
(OOR), €Bpomneiicbroro Corozy (€C) adbo Oyab-
SKOTO HAIlIOHAJHHOTO 3aKOHOJABCTBA, SIKE
3aCTOCOBYETHCS 1I0JI0 CTOPIH 1boro JloroBopy.
Ile  crocyerbcs ~ TakoX  EKOHOMIUHUX,
KOMEpUIHUX 4M (piHAHCOBHX CaHKIIIH Ta/abo
embapro, iHIIIHOBaHUX CrnonydyeHumu
[ITatamMmu AMEpUKHY YH IHIIUMU KpaiHaMu, B Til
Mipi, HAacCKUIbKH BOHH HE Cylepeyarb
3aKoHOAaBCTBY €Bpomeiickkoro Corozy (€C)
a00 MiCIIEeBOMY 3aKOHO/IaBCTRBY.

embargoes of the UN Security Council (UN),
the European Union (EU) or any national
legislation applicable to the parties to this
Contract. This applies also to economic,
commercial or  financial  sanctions
and/or embargoes initiated by the United
States of America or other countries, to the
extent that they do not contradict the
legislation of the European Union (EU) or
local legislation.
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Hoxarok Nel no 3arajnbHuX yMOB
CTAaHAAPTHOI'0 CTPAaxX0BOI0 NPOAYKTY
«Mean4He cTpaxXyBaHHS MOAOPOKYHOYHX> /
Appendix No.1 to the General Terms

and Conditions of the Standard Insurance
Product ""Medical Travel Insurance™

BA3OBI CTPAXOBI TAPU®HU / BASIC INSURANCE RATES
1. ba3oBuii HeTTO-BHECOK 32 OJMH JeHb Jii /loroBopy crpaxyBaunnsi / Basic net premium for
one day of the Insurance Contract
Hoaap CIHIA / US Dollar €spo / Euro

BaszoBuii HeTTO-BHECOK /
Basic net premium 0,306511 0,280425

2. ba3oBuii 6pyTTO-BHECOK 32 O/IMH JieHb Jii /loroBopy cTpaxyBanHsi / Basic gross premium
for one day of the Insurance Contract
Hoaap CIIA / US Dollar €spo / Euro

bazoBwuii OpyTTO-BHECOK /
Basic gross premium 0,785925 0,719038

3. KoeginienTu, mo koperyworh 0a3oBuii HeTTo Ta OpyTTOo-BHecok / Coefficients that adjust
the basic net and gross premium

3.1. Koediuienr 30un noxkputrs aii Jlorosopy crpaxysanns / Coefficient of the coverage zone
of the Insurance Contract

3oHa mokpurTs / Baaiwra Koedimienr /

Coverage zone cTpaxyBaHHs / Coefficient
Insurance cu rrency

€spomna Illenren / €spo / 1
Europe Schengen Euro

Typeuunna, TyHic, Honap CHIA / 1
€rurner, ['py3is, US Dollar

Bosrapis /

Turkey, Tunisia, Egypt,
Georgia, Bulgaria

Kpainu CHJT / Homnap CILA / 1
CIS Countries US Dollar
Bci kpainu cBity (kpim Homnap CILA / 3,5
CIIA, Kanaau ,SInoHii, US Dollar
Ascrpanii, [3paimo, Pocii,
Binopyci) /

All countries of the world
(except USA, Canada,
Japan, Australia, Israel,

Russia, Belarus)
Bci kpainu cBity (kpim Honap CIIA / 4,7
CHIA, Innmonesii, US Dollar
Tainanny, Henany,
VYxpainu, Pocii,
binopyci) /
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All countries of the world
(except USA, Indonesia,
Thailand, Nepal, Ukraine,
Russia, Belarus)
YBech cBit (kpiM Pocii, Honap CHIA / 4,7
binopyci, Ykpainu) / US Dollar
Whole world (except
Russia, Belarus, Ukraine)

3.2. KoediuienT Biky 3acTrpaxoBanoi ocoou / Coefficient of the age of the Insured Person

Bik / Age Koedginient / Coefficient

1 2
2-3 2

4-17 1,2
18-59 1
60-65 1
66-69 2
70-75 3

3.3. KoediuienT TpuBasocti noizaku (kiibkicts auiB aii Jlorosopy crpaxyBanns) / Coefficient
of trip duration (number of days of the Insurance Contract)

Crpoxk aii / Term of validity Koediuien / Coefficient

1-7 1,0

8-15 0,9

16-20 0,85

21-30 0,8

31-90 0,7

90-180 0,6

Bursme 180 0,5

3.4. KoediuienT B 3ae:xkH0CTi Big po3mipy crpaxosoi cymu / Coefficient depending on the size
of the insurance sum:

CrpaxoBa cyma / Bamora / Koediuienr / Coefficient
Insurance sum Currency
30 000 €spo / 1
Euro
50 000 €spo / 2,1
Euro
100 000 €spo / 2,9
Euro
30 000 Honap CIIA / 1
US Dollar
50 000 JHomnap CILA / 2,1
US Dollar
100 000 Honap CHIA / 2,9
US Dollar
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3.5. Koedinient meTu noizaku / Coefficient of the purpose of the trip

Mera noizaku / KoediuienT / Coefficient
Purpose of the trip
3BUYANHUIN BiIIIOYNHOK / 1
Regular vacation
AKTUBHUH BiATIOYMHOK / 1
Active recreation
Cropt / Sport* 3
Po6ora / Work 2
Hauanus / Study 2

*TToKpHUTTS y4acTi B CIOPTUBHUX 3MaraHHsaX. i BCiX BKa3aHUX BUIIB — kKoedimieHT 3. Jis iHIImX
HE BKa3aHUX B MEPENIKy BUIIB CIIOPTY — iHAMBiAyaJbHa ouinka / Coverage of participation in
sports competitions. For all specified types -- coefficient 3. For other types not specified in the list -
- individual assessment.

IMix noxkpurTs norpanisiioTh HacTynui Buau cnopry / The following sports are covered:

1. InauBinyanbHi BUIH CIOPTY 1. Individual sports

Tenic Tennis

Hacrinpuwuii TeHic Table tennis

BanmiaToHn Badminton

Cksornn Squash

bir (y Tomy wucini mapadoH) Running (including marathon)
[TmaBanHs Swimming

Benocnopt (1roceiHuii, aMaTOPCHKHIA TIPCHKHIA) Cycling (road, amateur mountain)
Wora Yoga

[Minarec Pilates

ditHec Fitness

Kpocdir (amaTopcrKuii piBeHb) Crossfit (amateur level)

Jlerka atieTuka Athletics

I'iMuacTrka (6e3 akpoOaTHYHHUX 1 MOBITPSHUX Gymnastics (without acrobatic & aerial
JMCIIATLITIH ) disciplines)

T'oasd Golf

Tpiatmon (kpiMm 3Maranp Ironman) Triathlon (excluding Ironman competitions)
I'uproBHii CIOPT Kettlebell sport

OpieHTyBaHHS Orienteering

CxanmuaaBcbka xo1p0a (Nordic walking) Nordic walking

Boyinr Bowling

Haptc Darts

Crpinbba 3 nyka Archery

IeitnT60a (aMaTOPCHKHIA PIBEHB, 3 IOBHUM Paintball (amateur level, with full
eKIMmpyBaHHSIM) equipment)

KynwsoBa ctpinbba (uiie i3 cepTudikoBaHOIO Target shooting (only with certified
30pO€r0, HE MUCITMBCHKA) weapons, not hunting)

Apbarer, ciopTuBHA CTpibOa 3 apbanera Crosshow, sports shooting with a crossbow
basnbHi, cCIOpTHUBHI TaHIT Ballroom, sports dancing

CkenenpoMm (JTUIe Y 3aKPUTUX Climbing wall (only in closed premises
npuMitieHHsX(«indoor-hopmary), 3 MOTy3KaMH ("indoor format™), with ropes and
CTPaXOBKOIO) insurance)

2. Komanani Buau copry 2. Team sports

®yr0on Football

Bbacketbomn Basketball

Boxneiibon Volleyball
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lann6on

Kpuker

Xoxei Ha TpaBi

Per0i (suime aMatopchKuii piBeHb)
AwmepukaHcbkuit ¢yTO0IT (JIUIIIE aMaTOPCHKHIA
pIBEHB)

3. 3umMoBi BUIM ciopTy

Karanns na mkax (Juiie B Mexax
MIATOTOBJICHUX TPAC)

CHoyOop/ (JTuIre B MeXax MiAr0OTOBICHUX
Tpac)

KartanHs Ha KoB3aHax

®dirypHe kaTaHHS (JIMIIE aMaTOPChKUI PIBEHb)
bir Ha nwxax (uiie B Mexax MiAroTOBICHUX
Tpac)

Kepminr

biatnon (yuiie B Mekax MiArOTOBJICHHUX TPAC)
4, Boaui Buau copry

BecnyBanns Ha Oaiijapkax 1 KaHOE

['pebns akagemiuHa

AMaTOpChKe BITPUJIBHUUTBO (32 BUHATKOM:

SIXTUHI'Y B OKeaHaX; Oy/b-IKHX IepPeroHiB
Ha SIXTaX)
SUP-cep(dinr (cTostun Ha IO 3 BECIIOM)

Biaacepdinar

Bonane mono

[TinBoHe mnaBanus (e 10 10—15 meTpis
ITMOWHM 3a HAsSBHOCTI cepTudikara)

Boni nwoki (Juie aMmaTopCchbKUi PiBEHB)

5. €nmnodopcTBa Ta 00I0BI MUCTEITBA
(0e3 MOBHOI'0 KOHTAKTY)

AJiKino

Kapate

TxexkBoHOO

310110

JIxuy-TOKUTCY (JTUIIe aMaTOPChKHUM pIBEHB)

Handball

Cricket

Field hockey

Rugby (only amateur level)

American football (only amateur level)

3. Winter sports
Skiing (only within prepared tracks)

Snowboarding (only within prepared tracks)

Ice skating

Figure skating (only amateur level)
Cross-country skiing (only within prepared
tracks)

Curling

Biathlon (only within prepared tracks)
4, Water sports

Kayaking and canoeing

Academic rowing

Amateur sailing (excluding: ocean
yachting; any yacht racing)

SUP-surfing (standing on a board with a
paddle)

Windsurfing

Water polo

Diving (only up to 10-15 meters depth with
a certificate)

Water skiing (only amateur level)

5. Martial arts and combat sports
(without full contact)

Aikido

Karate

Taekwondo

Judo

Jiu-jitsu (only amateur level)

3.6. KoediuienT B 3ajexxHoCTi Big mporpamu crpaxosoro npoaykrty / Coefficient depending on

the insurance product program

ITporpama cTpaxoBoro mpoaykry /
Insurance product program

Koediuient / Coefficient

«Cranmapt» / «Standard»

1

«Enit» | «Elite»

1,25

3.7. KoediuienT HasiBHocti myabTusizu (Multi- trip) / Coefficient of multi-visa availability

(Multi-trip)

TpuBagicTb NOI3AKM NPHU HASIBHOCTI
myabTutuizu (Multi- trip) / Trip duration
with multi-visa availability (Multi-trip)

Koedinient / Coefficient
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Jlo 30 nuis / Up to 30 days 1,06
Jlo 60 nuis / Up to 60 days 1,07
J1o 90 muis / Up to 90 days 1,08
Jlo 180 anis / Up to 180 days 1,09

4. Po3paxyHoK HeTTO-BHecKY Ta OpyrTo-BHecKy / Calculation of net premium and gross

premium:
HerTo-BHecOk = 0a30BuUl HETTO-BHECOK X
KoedimienT 30uHm moxputrs nii JoroBopy

CTpaxyBaHHS X Koedimient BIKY
3acTpaxoBaHoi  ocoOu X KoediuieHnt
tpuBanocti nmoi3aku X  KoediuieHT B

3aJIe)KHOCTI Bl pO3MIpYy cTpaxoBoi cymu X
Koedimient mern mnoi3aku X Koedimient B
3aJIe)KHOCTI  BiAI  IPOrpaMH  CTPAXOBOIO
MPOIYKTY X Koedirient HasiBHOCTI
MYJIBTUBI3U

BpyrTo- BHecok = 6a30Buil OpyTTO- BHECOK X
Koediient 30oHu mnoxpurrs aii  Jlorosopy

Net premium = basic net premium X
Coefficient of the coverage zone of the
Insurance Contract X Coefficient of the age
of the Insured Person X Coefficient
of trip duration X Coefficient depending
on the size of the insurance sum X
Coefficient of the purpose of the trip X
Coefficient depending on the insurance
product program X Coefficient of multi-visa
availability

Gross premium = basic gross premium X
Coefficient of the coverage zone of the

Insurance Contract X Coefficient of the
age of the Insured Person X Coefficient
of trip duration X Coefficient depending on
the size of the insurance sum X Coefficient
of the purpose of the trip X Coefficient

CTpaxyBaHHs X Koedimient BIKY
3acTpaxoBaHoi  ocoOu X  KoediuieHnt
tpuBanocti nmoi3aku X  KoediumieHT B
3QJIEKHOCTI BIJ PO3MIpY CTpaxoBoi cymu X
Koedimienr Mern mnoi3aku X Koedimienr B

3aJICKHOCTI  Bil  MpOrpaMH  CTPaxOBOTO depending on the insurance product
MPOIYKTY X  KoedimieHT  HasSBHOCTI program X Coefficient of multi-visa
MYJIbTHBI3H availability

5. CrpaxoBHK CaMOCTIHHO, Ha IIIJCTaBl HaBEJACHUX BHUIE 0a30BHX CTpaxoBuX Tapudis, 3
ypaxyBaHHSM CTYIEHS PHU3HMKY, OOCSTIB CTPaxOBOTO IOKPUTTS, BCTAHOBJIEHUX JIIMITIB Ta/abo0
00MeXeHb, MOXKe (POPMYBATH 1HIITI OKPEMI ITPOTPAMHU CTPAXOBOTO MPOAYKTY, SIKi BKIIOYAIOTh B ceOe
BHIIICHABE/ICHI CKiIa10Bi (BCi abo k yactuny) / The Insurer independently, on the basis of the above
basic insurance rates, taking into account the degree of risk, the scope of insurance coverage,
established limits and/or restrictions, may form other separate insurance product programs that
include the above components (all or part).

6. B 3anexxHocTi Biff 00'€KTUBHIX YHHHHUKIB, 10 CYTTEBO BIUIMBAIOTH HA CTYIIHb CTPAXOBOTO PU3UKY
(reorpadiuHa Ta KJIIMaTMYHA 30HM KpaiHW BHIi3Nly, CaHITApHO-€MiAEMIOJOTiYHAa CHUTYallisd Ta
MOJIITHKO-EKOHOMIYHHMM CTaH B KOHKPETHINM KpaiHi, BUJIM Ta po3MipH (paHIIN3, BCTAHOBJICHI JIMITH
Ta 0OMEXEHHS CTpaxyBaHHS, KUIbKICTh 010, SIK1 CTPaxyIoThCs, iX BiK, METa Ta CTPOK BUI3y Ta T. 1.)
CTpaxoBHK MOXXE TMpU BH3HAYCHHI PO3MIpYy MUIATA0YOTr0 CIUIaTi CTPaXOBOTO IJIATEKY
BUKOPUCTOBYBATH SIK MIABUIIYBaNbHI Tak 1 moHMKYy4i koedimientu (0,01 — 5,0) mo GazoBux
crpaxoBux Tapudis / Depending on objective factors that significantly affect the degree of insurance
risk (geographical and climatic zones of the country of departure, sanitary-epidemiological situation
and political-economic state in a specific country, types and sizes of deductibles, established limits
and insurance restrictions, number of persons being insured, their age, purpose and term of departure,
etc.), the Insurer may, when determining the amount of insurance premium to be paid, use both
increasing and decreasing coefficients (0,01 — 5,0) to the basic insurance rates.

7. KoHkpeTHUiT po3Mip CTpaxoBOro Tapudy Moxke BU3HadaTHcs B JloroBopi cTpaxyBaHHS 3a 30100
Cropin JloroBopy crpaxyBanHs, a00 BimmoBigHO 1o 3akoHoxaBcTBa / The specific amount of the
insurance rate may be determined in the Insurance Contract by agreement of the Parties to the
Insurance Contract, or in accordance with the legislation.
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Honmatok Ne2 1o 3arajibHUX YMOB
CTPAHJAAPTHOI0 CTPAXOBOI0 NMPOAYKTY
«MenuyHe cTpaxyBaHHsI MOAOPOKYHINX» /
Appendix Ne2 to the General Terms

and Conditions of the Standard Insurance
Product ""Medical Travel Insurance"

TABJIMLSA CTPAXOBUX BUITAJIKIB / TABLE OF INSURED EVENTS

3a CTPaXO0BUM PH3UKOM « TpaBMaTH4YHe YHIKOIKeHHs Ta/a00 pyHKIiOHAJBHI po3/1aau
3JI0POB’sl YHACJIIOK HEIIACHOT0 BUNIAJIKY, YKIHYAKYH HENIACHUI BUNIAI0K HA TPaHCHOPTi» /
for the insurance risk ""Traumatic injury and/or functional health disorders due to an
accident, including an accident on transport"

C“;TT" XAPAKTEP TUIECHOT'O VIIKOJKEHHS /

] NATURE OF BODILY INJURY
Article

PO3JLJ 1. KICTKU YEPEIIA, HEHTPAJIbHA HEPBOBA CUCTEMA / SECTION 1.
SKULL, CENTRAL NERVOUS SYSTEM

1 TPABMATHUYHE YIIKO/DKEHHS LIEHTPAJIbHOI ABO IIEPU®EPUYHOI
HEPBOBOI CUCTEMM, 11O IMPU3BEJIO 1O BUHUKHEHHA /

TRAUMATIC INJURY TO THE CENTRAL OR PERIPHERAL NERVOUS SYSTEM
THAT LED TO THE OCCURRENCE OF:

a) TeTpanape3y (mape3y BepXHiX i HIKHIX KiHI[IBOK) / @) tetraparesis (paresis of upper and
lower limbs)

0) remi-, mapa- abo Terparuierii, adasii (BTpatu MoBH), AekopTuKarii / b) hemi-, para- or
tetraplegia, aphasia (loss of speech), decortication.

PO3J1JI II. OPTAHU 30PY / SECTION II. VISUAL ORGANS

2 TPABMATUYHE YHIKOJDKEHHS, 1O CITPUYUHNIIO ITOBHY ®I3BUYHY
BTPATY OKA ABO IIOBHY BTPATY 30PY / TRAUMATIC INJURY THAT
CAUSED COMPLETE PHYSICAL LOSS OF AN EYE OR COMPLETE LOSS OF
VISION

a) OJIHOTO OKa, 3a BIZICYTHOCTI 30py Ha Apyromy oiti / a) one eye, in the absence of vision in
the other eye

0) 000X oueid, 110 BOJIOALIH 30pOM, a00 €IMHOIO OKa, 1110 BosIoAL10 30pom / b) both eyes
that had vision, or the only eye that had vision.

PO3LJI III. OPTAHHU CJIYXY /SECTION Ill. HEARING ORGANS

3 TPABMATHUYHE YIIKODKEHHS, SIKE CIIPUYMHMJIO IIOBHY BTPATY
CJIVXY HA OBUJIBA BYXA / TRAUMATIC INJURY THAT CAUSED
COMPLETE LOSS OF HEARING IN BOTH EARS

PO3ALJI IV. IUXAJIbHA CUCTEMA / SECTION IV. RESPIRATORY SYSTEM

4 TPABMATHWYHE YIHIKOPKEHHS I'PYJJHOI KJIITKU I If OPTAHIB, SIKI
CITPUUMHMIIM / TRAUMATIC INJURY TO THE CHEST AND ITS ORGANS,
WHICH CAUSED:

a) BUIAJICHHsI 9acTKH, yacTunu Jereri / @) removal of a lobe, part of the lung

0) Bumanenns oauiel aereni / b) removal of one lung

PO31J1 V. CEPHEBO-CYAUHHA CUCTEMA / SECTION V. CARDIOVASCULAR
SYSTEM

5 VIIKOJIKEHHS CEPLIS, MOI'O OBOJIOHOK I BEJIMKUX MATICTPAJIBHUX
CYJIMH, AKI CITPMYMHWIN CEPUEBO-CYJIMHHY HEJJOCTATHICTD III
(TPETBOI'O) CTYIIEHIO / DAMAGE TO THE HEART, ITS MEMBRANES

73




AND MAJOR VESSELS, WHICH CAUSED CARDIOVASCULAR
INSUFFICIENCY OF Il (THIRD) DEGREE

PO3J1J VI. OPTAHU TPABJIEHHS / SECTION VI. DIGESTIVE ORGANS

YIIKO/PKEHHSA INEJIETIN, AKE CITPUYMHMWIIO BIACYTHICTD HIEJIEITH
(ITOBHE BUJAJIEHHS LIEJIEITN) / JAW INJURY THAT CAUSED ABSENCE
OF THE JAW (COMPLETE REMOVAL OF THE JAW)

YIIKO/PKEHHSA A3UKA, AKE CITPUYMHMIJIO BIZICYTHICTD A3UKA HA PIBHI
KOPEHS ABO IIOBHY BIZICYTHICTbD S3UKA / TONGUE INJURY THAT CAUSED
ABSENCE OF THE TONGUE AT THE ROOT LEVEL OR COMPLETE ABSENCE OF
THE TONGUE

YIIKO/PKEHHSA (ITOPAHEHHS, PO3PUB, OIIIK) CTPABOXO/Y, AKE
CIIPMUYMHNIIO HEITPOXIAHICTD CTPABOXO/Y (ITPY1 HASABHOCTI
TACTPOCTOMH) / INJURY (WOUND, RUPTURE, BURN) OF THE
ESOPHAGUS, WHICH CAUSED OBSTRUCTION OF THE ESOPHAGUS (IN
THE PRESENCE OF A GASTROSTOMY)

YHIIKO/PKEHHSA (PO3PUB, OIIIK, IIOPAHEHHA) OPT"AHIB TPABJIEHHA, AKE
CITPUYMHUIIO / INJURY (RUPTURE, BURN, WOUND) OF THE DIGESTIVE
ORGANS, WHICH CAUSED:

a) KMIIIKOBHI CBUIII, KAIIKOBO-MTIXBOBUI CBHIII, CBUII MANUTYHKOBOT 3a103u / @) intestinal
fistula, intestinal-vaginal fistula, pancreatic fistula

0) MPOTUNPHUPOIHUI BUXITHUKOBHIA 0TBIp (kostoctoma) / b) artificial anus (colostomy)

10

YIIKOPKEHHS IMEYIHKU B PE3VJIBTATI TPABMU, SKI CIIPUMUHWIINA /
LIVER INJURIES AS A RESULT OF TRAUMA, WHICH CAUSED:

a) PO3PHB KarCyJIH IMEeYiHKH, M0 NoTpedye onepatuBHOTO BTpydanHs / a) rupture of the liver
capsule that requires surgical intervention
0) Bunanenns yactuau nedinku / b) removal of part of the liver

11

VIIKO/DKEHHSA CEJIE3IHKU, SKI CITPUYNHUWIINA / SPLEEN INJURIES THAT
CAUSED:

a) MiJKANCyIbHUI PO3PUB CENE3IHKH, [0 MOTpeOye ormepaTuBHOTO BTpydaHHs / @)
subcapsular rupture of the spleen that requires surgical intervention

0) sunanenns cenesinku / b) removal of the spleen

12

VIIKOJDKEHHS HITYHKA, IMIJIITYHKOBOI 3AJIO3U, KUILIEYHUKY, BPYIXKI,
10 CITPUYMHUIIN BUJAJIEHHA HIJTYHKA / INJURIES TO THE STOMACH,
PANCREAS, INTESTINE, MESENTERY, WHICH CAUSED REMOVAL OF THE
STOMACH

PO3LJ1 VII. CEHOBUAIJIBHA TA CTATEBA CUCTEMMU / SECTION VII. URINARY

AND REPRODUCTIVE SYSTEMS

13

VIIKO/PKEHHA HUPKU, SIKE CITIPUMMHMIIO BUAAJIEHHA HUPKU /
KIDNEY INJURY THAT CAUSED REMOVAL OF THE KIDNEY

14

VIIKOJKEHHS CTATEBOI CUCTEMM, SKI ITIPU3BEJIU JI0 / INJURIES TO
THE REPRODUCTIVE SYSTEM THAT LED TO:

a) BUJaNIeHHs 000X s€YHHUKIB, 000X MaTKOBUX TpyO Ta matku / a) removal of both ovaries,
both fallopian tubes and the uterus

0) HempOXiHOCTI CEUOBO/TY, CeUiBHMKA, cedocTarei cauiii / b) obstruction of the ureter,
urethra, urogenital fistulas

B) BTpATH CTATEBOTO WieHa Ta 000x sieqok / ) loss of the penis and both testicles

15

VIIKOJKEHHS OPTAHIB CEHOBU/IIJIbHOI CUCTEMU (HUPOK, CEHOBO/IIB,
CEYOBOI'O MIXVYPA, CEUIBHUKA), AKI CIIPUYMHUHEHI CUH/IPOMOM
TPUBAJIOI'O PO3IABJIFOBAHHA (“KPAILI-CUHAPOM”, CUHIPOM
PO3TPOIIIEHHS) / INJURIES TO THE URINARY SYSTEM ORGANS (KIDNEYS,
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URETERS, BLADDER, URETHRA) CAUSED BY CRUSH SYNDROME ("CRUSH
SYNDROME", CRUSH SYNDROME)

PO3A1J1 VIII. BEPXHS KIHIIIBKA / SECTION VIII. UPPER LIMB

IJIEYOBHM CYTJIOB / SHOULDER JOINT

16

YIIKO/PKEHHSA ITVNIEHOBOI'O TTOACA, AKI CIIPUYUHNIIA
«PO3BOBTAHUIy IIJIEHOBUM CYTJIOb, Y PE3VJIbTATI PE3EKIIII
CYTJIOBOBUX ITOBEPXOHb MOI'0O CKJIAJIOBUX KICTOK / INJURIES TO
THE SHOULDER GIRDLE THAT CAUSED A "LOOSE" SHOULDER JOINT, AS
A RESULT OF RESECTION OF THE ARTICULAR SURFACES OF ITS
COMPONENT BONES

17

TPABMATUYHA ®I3UYHA BTPATA (AMIIVTAILIS) BEPXHBLOI KIHIIBKM HA
PIBHI CYTJIOBY / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE UPPER
LIMB AT THE JOINT LEVEL

a) OJIHI€T BEPXHBOI KIHIIIBKU B pe3yJIbTaTi €K3apTUKYJISAIIIT B TNIEYOBOMY Cyriio0i / a) one
upper limb as a result of exarticulation in the shoulder joint

0) 3 JTonaTKoro, KIoUHIero abo ixuimu yactuaamu / b) with the scapula, clavicle or their
parts

B) euHOT BepxHbOT KiHIiBkH / C) the only upper limb

IMJIEYE / SHOULDER

18

TPABMATUYHA AMITYTAIIS IVIEYA HA BY/1b-SIKOMY PIBHI 1O JIIKTSA /
TRAUMATIC AMPUTATION OF THE SHOULDER AT ANY LEVEL TO THE ELBOW

JIKTbOBHMM CYIJIOB / ELBOW JOINT

19

YHIIKO/PKEHHS OBJIACTI JHKTBOBOI'O CYTJIOBA, SKE CITPUYMHUIIO
«PO3BOBTAHUI» JIIKTHOBUI CYTJIOB V PE3YJIbTATI PE3EKIIII
CYI'JIOBOBHUX ITOBEPXOHb MOI'O CKJIAJIOBUX KICTOK / INJURY TO
THE AREA OF THE ELBOW JOINT THAT CAUSED A "LOOSE" ELBOW
JOINT AS ARESULT OF RESECTION OF THE ARTICULAR SURFACES OF
ITS COMPONENT BONES

NEPEILJITYYS / FOREARM

20

TPABMATHUYHA AMITYTALLA IIEPEAIIIIYYS HA PIBHI AGO HU3YE JIIKTBOBOI'O
CVYTJIOBA /| TRAUMATIC AMPUTATION OF THE FOREARM AT THE LEVEL OR
BELOW THE ELBOW JOINT:

a) aMITyTallis mepearuIiays Ha piBHi (€K3apTUKYIIALIsA) ab0 HUXKYE JIIKTHOBOIO CYyriao0y / a)
amputation of the forearm at the level (exarticulation) or below the elbow joint

0) ammyTanii €1MHOT KIHI[IBKH Ha PiBHI (€K3apTUKYJIALIST) a00 HIKYE JIIKTHOBOTO Cyriody /
b) amputation of the only limb at the level (exarticulation) or below the elbow joint

KUCTb / HAND

21

TPABMATUYHA AMITYTALISA KUCTI / TRAUMATIC AMPUTATION OF
THE HAND:

a) BTpaTy BCIX MaJbI(iB, aMIIyTaI[ll0 HA PIBHI MM'ICTKOBHX KICTOK, 3aM'sICTKy a00 TPOMEHEBO -
3am‘sictkoBoro cyrio6a / a) loss of all fingers, amputation at the level of metacarpal bones,
wrist or radiocarpal joint

0) ammyTaiito exuHoi kucti / b) amputation of the only hand

XPEBET / SPINE

22

TIEPEJIOMU XPEBLB, 1110 CITPUYMHWIIO CTIMKE TTOPYILIEHHS
®YHKUIT BY/Ib-SIKOT'O BIJIUTY XPEBTA, KPIM KPM)KOBOT'O TA
KYTIPUKOBOI'O, A CAME IIOBHY BIJICYTHICTE PYXIB / FRACTURES OF
VERTEBRAE THAT CAUSED PERSISTENT DYSFUNCTION OF ANY
SECTION OF THE SPINE, EXCEPT FOR THE SACRAL AND COCCYGEAL,
NAMELY COMPLETE ABSENCE OF MOVEMENTS
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TA3 / PELVIS

23

YIIKO/PKEHHSA TA3A, IO CITPUMMHEHO ITEPEJIOMOM TPHOX TA
BUIBIIE KICTOK I CTBOPUJIO BIZICYTHICTD PYXIB ¥V ObOX
KVYJIBIIOBUX CYT'JIOBAX / PELVIC INJURY CAUSED BY FRACTURE OF
THREE OR MORE BONES AND CREATED ABSENCE OF MOVEMENT IN
BOTH HIP JOINTS

PO3J1JI IX. HUXKHS KIHIIBKA / SECTION IX. LOWER LIMB

KYJbIIOBUM CYTJIOB / HIP JOINT

24

YIIKO/PKEHHSA KVJIBILIOBOI'O CYTJIOBA, 11O CITPUYMHNIJIO
EK3APTUKVYJIALIIO B KYJIBIIOBOMY CVYTJIOBI / INJURY TO THE HIP
JOINT THAT CAUSED EXARTICULATION IN THE HIP JOINT

CTEI'HO / THIGH

25

TPABMATHUYHA ®I3UYHA BTPATA (AMITYTALST) HDKHBOI KIHIIBKU
HA PIBHI CTET'HA / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE
LOWER LIMB AT THE THIGH LEVEL

KOJIHHHUM CYTJIOB / KNEE JOINT

26

YHIIKO/PKEHHSA OBJIACTI KOJIIHHOT'O CYTJIOBA, 1O CITPUYMHAIIO
EK3APTUKVYJIALIIO B KOJIIHHOMY CYTJIOBI / INJURY TO THE KNEE
JOINT AREA THAT CAUSED EXARTICULATION IN THE KNEE JOINT

T'OMUIKA / SHIN

27

TPABMATHUUYHA ®I3UYHA BTPATA (AMITYTAIST) HUDKHBOI KIHIIBKH
HA PIBHI TOMIJIKM / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF
THE LOWER LIMB AT THE SHIN LEVEL

TOMUIKOBOCTOITHUIM CYTIJIOB / ANKLE JOINT

28

YHIIKO/PKEHHA OBJIACTI TOMUIKOBOCTOIIHOI'O CYIJIOBA, H1O
CITPUYMHUIIN EK3APTUKVYJIALIIO B TOMIJIKOBOCTOITHOMY CVTJIOBI /
INJURIES TO THE ANKLE JOINT AREA THAT CAUSED EXARTICULATION
IN THE ANKLE JOINT

CTOIIA/ FOOT

29

VIOKO/PKEHHSA CTOIIN, IO CITPUYUHUIIN / FOOT INJURIES THAT
CAUSED:

a) aMITyTallifo Ha PiBHI IUIECHO-(aTaHrOBUX CYrJI00iB (BIACYTHICTh YCIiX MaNbIiB cTONMN) / @)

amputation at the level of metatarsophalangeal joints (absence of all toes of the foot)

0) ammyTalliro Ha piBHI IJICCHOBUX abo0 3arutecHOBUX KicTok / b) amputation at the level of

metatarsal or tarsal bones

B) aMIIyTallif0 Ha PiBHI TapaHHOI, M'ATKOBOI KicTOK / C) amputation at the level of the talus,

calcaneus bones

PO31JI X. TEPMIYHI OIIIKHU / SECTION X. THERMAL BURNS

30

TEPMIYHI OITIKU BIJ] 60% ITOBEPXHI TIJIA III-b ABO IV CTYIIEHS / THERMAL

BURNS FROM 60% OF THE BODY SURFACE OF I11-B OR IV DEGREE

VY BuUMaaKy OTpUMaHHs 3aCTPaXx0BaHOIO 0COO0I0 JEKITBKOX YIIKOHKEHb a00 KallTB, SKi HaBeACH1
B PI3HUX pO3AUIax abo B PI3HUX CTATTAX OJAHOTO PO3ALTY, pO3MIp CTPaxoBOi BUIUIATH 3a HUMH He
JIOMAETHCS Ta CKIIAJae He OUTbIe CTPaxoBOi CymMH 3a pusnukoM / In case the Insured Person receives
several injuries or mutilations that are listed in different sections or in different articles of one section,
the amount of insurance payment for them is not added and does not exceed the insurance sum for

the risk.
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